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Third A300-B4 Delivered
to Ariana Afghan Airlines

| he last of the three Airbus
% 300-B4s in our fleet,

‘Ganga’ (VT-EHN), was
handed over to Mr Abdul Hamid
Karzai, President of Afghanistan,
by Mr Syed Shahnawaz Hussain,

spectively. The aircraft, which were
deployed by Ariana for Hajflights, are
being used by the airline to operate
theircommercial services to Sharjah,
Turkey and Germany.

Our personnel — operating crew

At the handing over ceremony are

(left to right) : Mr Digvijay Singh, Hon’ble
Minister of State for External Affairs;

Mr Syed Shahnawaz Hussain, Hon’ble
Minister of Civil Aviation; Mr Abdul Hamid
Karzai, President of Afghanistan; Mr K. Roy
Paul, Secretary, Civil Aviation and Chair-

man, Air-India and
Mr J.N. Gogoi, Managing Director.

Hor’ble Minister of Civil Aviation,
at a function held at |Gl Airport in
New Delhi on March 7, 2003.
The delivery of the aircraft was
effected soon after a ‘C’ check to
enable Ariana Afghan Airlines use the
aircraft uninterruptedly for the next
4,000 flying hours. This was done in
view of limited technical manpower
available with Ariana Afghan Airlines.
It may be recalled that'two other
A300-B4s, ‘Godavari’ (VT-EHO) and
‘Cauvery’ (VT-EHQ), were delivered
to Ariana Afghan Airlines on Septem-
ber 17 and December 23, 2002 re-

HIS EXCELLENCY HAMID KARZAI
INAL 1

and maintenance engineers —
{ were deputed to Ariana to as-
sistinthe operationsintheinitial
period. Air-India alsoimparted
training to Ariana personnel at
its facilities located at the Old
Airport, Mumbaiinthe streams
of operating crew, cabin crew,

| r Syed Shahnawaz
Hussain, Hon’ble
Minister of Civil Avia-
tlon rewewed Air-India’s perfor-
mance at a meeting held with the
Management in Mumbai on
March 12, 2003.

At the outset, Mr J.N. Gogoi,
welcomed Mr Shahnawaz Hussain
and Mr Anurag Goel, Joint Secre-
tary, Ministry of Civil Aviation, who had
accompanied the Hon’ble Minister.

advemsmg once the retrofn
ramme is completed a
made comparable Wi

v‘ assured that necessary steps,
including installation of CCTVs at
various airports, have already been
implemented.

The Hon’ble Minister averred that
cargo should be accorded higher
priority. He also said that Gaya has
great potential for Buddhist traffic
from Japan and linking Guwahati with
Gaya should be considered.

On-time Performance
Mr Shahnawaz Hussain was

Mr Shahnawaz Hussain ex-
pressed his happiness at-Air-lhdi:
having achieved improvementin pl

maintenance personnel, flight
despatchers, quality control
functions, production controls
and ground handling. In addi-
tion, as a part of the package,
several spare engines, basic
spares and line maintenance
tools were sent to Ariana Af-
ghanAirlines.

Airbus 300-B4s, powered by two -
GE CF6-50C2engines, wereacquired
by Air-India in 1982. The aircraft are
configured to accommodate 232
passengers—16 Executive Classand
216 Economy Class. Twopalletsand
14 containers can be loaded in the
lowerholds and about nine tonnes o
cargo can be carried on the aircraft.
The aircraft, which meet the curren
noise standards (Chapter
requirements), can fly overadistance
of 3,900 kilometres while caryi
payload of 31 tonnes.

Boeing 747-400 ‘and
47-300 Combis is expected
ompleted by the end of May
. The Hon’ble Minister directed
that -Air-India should also effect

ffective measures taken
w this year to further

§-}6~
| 4 % streamline the Haj

Lz
ensured successful

ma/“é‘r?ent,
completion of our Haj flights on
March 15, 2003. The inaugural
Haj flights, operated with our
Boeing 747 or Airbus
310 aircraft from a
record number of 12
Indian cities, including
two new stations
Gaya and Nagp
were flagged off al
fanfare as cal

graphs.

of Civil Aviation, flagged ;,

Flights Compl

hanges in the seats of the First Class
on the Boeing 747-400 taken on lease
from Korean Airlines so that the prod-
uct is consistent in quality.

schedule, which came
om March 2003. The
inister expressed confi-
nce that the summer schedule,
includes more flights to the Gulf,
tandardised departures for daily
ights between Indian and Gulf cities,
between Indian and S.E. Asian cities,
introduction of the fourth weekly ser-
vice to Newark in New Jersey, and
seamless connections to interior cit-
ies in India, wil! be appreciated by the
travelling public.

Baggage Handling

Mr Shahnawaz Hussain sug-
gested that Management should ini-
tiate steps to reduce expenditure on
claims for loss of baggage. This, he
stated, would help in minimising com-
plaints from passengers in this regard.
He desired that responsibility should
be fixed for loss of baggage and, since
Delhi and Mumbai ae sensitive sta-
tions, theft of baggage should be
broughtto zero level. He was informed
that Air-India’s baggage handling is
better than the industry average and

happy to learn that Air-India’s on-time
performance is above 80 per centand
the technical despatch reliability is
around 98 per cent. However, he
stated that the on-time performance
could be improved further with greater
interaction between the various
Departments. He suggested that more
staff could be deployed at the airports
to take care of the passengers,
particularly when flights are delayed
due to unavoidable reasons. The
Hon'’ble Minister was informed that
Call Centres would be put in place by
May this year so that complaints
received from passengers are
handled more expeditiously.

Among the other issues discussed,
were Haj operations for the year 2004.
Mr Shahnawaz Hussain suggested
that Air-India should undertake next
year’s Haj flights too with its own air-
craft instead of leased aircraft. He
complimented Air-India for the suc-
cessful completion of Haj operations
this year, which he added, has en-
hanced the image of Air-India and that
of the Government of India worldwide.

Successfully

operated 38 flights
and carried approximately 7,600 Haj
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Mr Syed Shahnawaz Hussain, Hon’ble
Mm:srer of Civil Aviation, :s seen

off the first Haj flight from
Gaya which was one of
the two new embarkation points for
Haj pilgrims this year. Earlier, on
January 18, 2003, he visited Kolkata
to personally supervise the arrange-
ments made for the special Haj
flights.

Mr Md Salim, Minority Affairs
Minister; Mr Md Amin, Labour Minis-

the Haj I at IGI Airport

before the commencement of Haj flights
from Delhi.

pilgrims from Lucknow. All the
flights took off 20-30 minutes before
the scheduled departure time, in
spite of inclement weather.

The inaugural flight was flagged
off by Mr Syed Shahnawaz

(Contd. on Pg. 3)

VOLUNTARY
RETIREMENT SCHEME
INTRODUCED

, ''''' ";"!lr India has, with the objective of
| g{i rationalising manpower to achieve opti-
| A B mum utilisation, introduced a Voluntary
Retirement Scheme.

Itis applicable to all permanent and confirmed employ-
ees of the Company who are on Indian scales of pay,
except: employees in licensed categories such as Pilots,
Flight Engineers, Aircraft Engineers; employees in techni-
cal and operational categories such as Technical Officers,
Simulator Maintenance Engineers, Service Engineers (Air-
craft Non-Licenced), Aircraft Equipment Operators, etc;
employees on contract; employees who are on Two-Years
Leave Without Pay; and Government servants/others on
deputation.

Employees who have completed 10 years of continu-
ous service in the Company, or who have completed 40
years of age on the date of closure of the Scheme, are
eligible.

What VRS Offers?

Employees availing of the Scheme can look forward
to receiving attractive benefits viz. ex-gratia payment, free/
concessional passages, medical, the balance in his/her
Provident Fund Account, cash equivalent of accumulated
Privilege Leave and Sick Leave; pension as per the Pen-
sion Scheme; Notice Pay, Travelling Allowance; and Part-
ing Gift in accordance with the rules of the Company.

The Scheme, which came into effect from February
24,2003, is open till April 25, 2003 or till such time as the
Managing Director may deem fit, based on the response.

A-I Enhances
Services to the
Gulf and Newark

— 3 ore flights to the Gulf, standardised de-
iﬂ- | partures for daily flights between Indian
§ h— | and Gulf cities, between Indian and S.E.

Asian cmes introduction of a fourth weekly service
to Newark in New Jersey and seamless connec-
tions to interior cities in India are the salient
features of Air-India’s new Summer timetable which
came into effect on March 30, 2003.

New Flight to Newark

Air-India, which commenced thrice weekly services
from Mumbai to Newark in New Jersey, USA via Paris with
effect from December 3, 2002, has been experiencing good
load factors on the flights. A fourth weekly Boeing 747-
400 flight to Newark has been introduced from the new
Summer schedule.

With the introduction of the new service, which is
operated on Sundays, Air-India’s flights to the USA
have been stepped up to 14 a week — seven to New York
via London; three to Chicago, also via London; and four
to Newark via Paris. The flights on Tuesdays and
Saturdays originate at Ahmedabad, whereas the flights
from Newark on Thursdays and Sundays terminate at
Ahmedabad.

(Contd. on Pg. 3)
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Visit of National Commission for SC/ST

A team from the National
Commission for Scheduled Castes/
Scheduled Tribes, headed by Mr
Tapir Gao, Hon’ble Member, visited
Mumbai recently to conduct a re-
view of the service safeguards
provided to the SC/ST employees in
Air-India.

Mr Gao, who was accompa-
“nied by Mr S. Srivastava, Director
and M_;“P Ramasamy, Research
Officer, National Commission for SC/
ST, Pune, held separate meetings
with the Air-India Management and
the representatives of the Air
Corporations SC/ST Employees’
Association.

While the Management team
was represented by Mr J.N. Gogoi,
Managing Director, Mr A.N.K.
Kaimal, Director-Human Resources

Mr Tapir Gao, Hon’ble Member, National
Commission for SC/ST, being welcomed by
Mr A.N.K. Kaimal, Director-Human Resources
Development. Others are (L to R): Mr S.M. Rao,
Asst General Manager-HRD, Mr S. Srivastava,
Director, National Commission for SC/ST,
Pune, Mr S. Mukherjee, General Manager-HHD
s 5

and Mr O.P. Rajora, F

C/ST A

Development and
other Departmental
Heads, the team of
the Air Corporations
SC/ST Employees’
Association was rep-
resented by Mr P.
Lakra, President, SC/
ST Association (West-
& ern Region) and Gen-
eral Manager, Human
Resources Develop-
ment, Air-India.

The meeting was
co-ordinated by Mr S.
M. Rao, Asst General
Manager-HRD and
his team, under the
supervision of Mr

(NI Region).
[T
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S. Mukherjee, General
Manager-HRD.

Seated (L to R) are: Capt. MK Hathi, Director-Operations, Mr Deepak Samal, Director- Ground Serwces
Mr S. Punhani, Director-Finance; Mr J.N. Gogoi, Managing Director, Mr Tapir Gao, Hon’ble Member, National
Commission for SC/ST; Mr A.N.K. Kaimal, Director-Human Resources Development and Mr S. Srlvastava,

Director, National Commission for SC/ST, Pune. Standing, are the other Depar
the representatives of the SC/ST Association.

Moments of Joy

Three hundred and thirty-seven
physically and mentally chal-
lenged children, including 14 wheel
chair cases, from different schools
in and around Kochi, were flown
by Air-India on a ﬂlght titted *

Moments of Joy’. The children
were accompanied by 27 atten-
dants and four doctors. Two rep-
resentatives from each of th
sponsoring agencies and repri
sentatives of both visual al

200 ‘Krishnad
M/s Escotel Tti

Group of
refr board and lunch
on the return to Cochin

International Airport Limited (CIAL),
M/s Pepsi treated the kids to soft
drinks. CIAL waived off the flight
operating charges due to them.
The one-hour flight was oper-
ated by Capt. V. Bhatia, Com-

Heads, E

presented to the children and
commemorate the flight, a certi
cate of partification signed
J.N. Gogoi,
was given to each child.
was widely covered i

The children phatagraphed prior to departt
International Airport Limited; Mr K.K.A. Ki:
Medical Officer, A-l, Kochi, the crew and
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mander; :
fficer; Mr C.P. Divakaran, Flight
ineer{Mr Terry Alexander, Inflight
rvisor and 18 other cabin crew.
ised at a speed of about 500
kilometres per hour along the Ara-
jan coast, overflying the towns of
lleppey, Kollam, Varkala,
Thiruvananthapuram, Kovalam,
Kanyakumari and back.

Mr Yezdi Irani, Asst Manager-
Commercial, Mumbai dressed up
as the Maharajah, our mascot,
entertained the children and Mr
Ravi from Chennai, enacted the role
of Charlie Chaplin, the famous co-
median of yesteryears. Gifts were

‘Flight of Fancy’ for
Pavement Children

Thirty children belonging to The
Pavement Club had an exciting time
flying’ all over the Air-India route net-
workin our Boeing 747 mock-up. The
simulated flight was organised by Air-
India together with the Rotary Club of

Mumbai, Santa Cruz East.

The Pavement Club is a regis-
tered projectconductedby The Church
of St. Andrew & St. Columbia for poor
street children staying on the pave-
mentsaroundthe vicinity of Chhatrapati
Shivaji Railway Terminus, Mumbai.

with the able guidance of Mr K. K.
A. Kishore, Executive Head; Capt.
P.G. Sudhakaran, Regional
Manager-Ground Services and

Mr G. Pradeep, Manager
Operations, Kochi. Mr S.M.
Sawant, Dy Manager-Security,

ensured the smooth movement of
the children.

This is the third consecutive
year that Air-India has arranged
flights for physically and mentally
challenged children, the other two
being ‘Dream Come True’ in 2000
and ‘Reach for the Sky’ in 2001
which earned Air-India a place in
the Limca Book of Records.

Famous film personality, Aditya
i, signing grap for
the children.
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Hyderabad

Rangoli
Competition

Approximately 220
agency personnel were in-
vited to high tea at our
Booking Office in Hyderabad.
A Rangoli competition
organised on the occasion
evoked tremendous re-
sponse amongst the guests.
The competition was judged
by eminent artists in
Hyderabad — Ms Bina K.
Rao, Textile Designer; Ms Hy

Lakshmy Reddy, Faculty
Member, National Institute of
Fashion Technology; and Mr Srinivas
Chary, Lecturer-Fine Arts, T u
University.

Prizes presented to Ms ika

of Travel House, the winper,

at the Chiraan Fort,
part of the ‘Reaching
dhra Pradesh Market’

looks on.

officials from the various

Pubhc Sector Undertakings, Airports
Authority of India, Customs, Immigra-
tion, Central Industrial Security Force
and CEOs of private companies.

Amongst those who graced
the function from the twin cities
of Hyderabad Secunderabad were
Air Chief Marshal I.H. Latif, former
Governor of Maharashtra, Mr Zayed
Ali Khan, Editor, Siasat Daily, a
leading Urdu newspaper; Mr Syed
Ali Khan, Managing Director,
Supersonic Travels, and his wife;
and Mr Shoeb Samad, Manager,
India Tourism.

Mr K.R. Shitut, Asst. Manager
and Ms U. Shevade, Officer-
Customer Services, Traffic Services,

distinguished guests.

Mr M.S.V. Rao, Director-Depart-
ment of Information Technology, was
attended by approximately 500
guests, including members of The
Maharajah Club and The Leading

Mr M.S.V. Rao, Director-Department of Information Technology (3 from
right) and Mr P. Ashok Kumar, Manager-Andhra Pradesh, with some

Mumbai, also attended the function.
Mr R. Kharat, Sr Manager-Cargo
Publicity, Mumbai, designed two
banners for the occasion which
was well appreciated by one and all.

Inter-Organisational
Games Competition

Air-India was the proud recipient
of the overall Championship trophy at
the inter-organisational games
competition held in Kochi to coincide
with India’s Republic Day, despite
tough competition, partlcularly from

chosen. While indoor games included
Chess, Carrom, Badminton and Table
Tennis, outdoor events included
Cricket, Volleyball and Football.

The prizes were presented by
Ms Sreedevi Rajeev, wife of Mr C.

Some of the pamclpants wnh Mr K.K.A. Kishore, Executive Head,

Capt. P.G.

Ground Services, and

Mr Michael Joseph, Alrport Manager, Koch:

teams which had national level
players. Besides Air-India, teams
from Cochin International Airport
Limited (CIAL), Central Industrial
Security Force (CISF), Customs,
Immigration and Airports Authority of
India (AAI) participated in the games.

The enthusiasm displayed by the
employees was so overwhelming
that trial matches had to be conducted
so that the best players could be

Babu Rajeev, IAS, Managing Director,
CIAL during the Republic Day Parade
held in front of the International
terminal. Mr K.K.A. Kishore,
Executive Head, who was the Group
Captain of the Air-India team, received
the overall Championship trophy on
behalf of the Air-India team. Earlier,
Mr Babu Rajeev hoisted the national
tricolour and a colourful march past
was organised by CISF personnel.

TWO
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Héj Fiight Completed
Successfully

Hussain, Hon’ble Minister of Civil
Aviation and Sushri Mayawati,
Hon’ble Chief Minister of Uttar

Luck u 34 P
Mr V.M. Nabar, Manager-Sales,
Pradesh, in the presence of Mr Lalji
Tandon, Hon’ble Minister for Hous-
ing, Urban Development & Tourism,

Mr Kailash Singh, Sr Manager, Commer-
cial Headquarters, who was the Chief
Co-ordinator, is seen at the remote check-
in area at Nadwa College with Ms Samar
Naqvi and Ms Abhiruchi Srivastava, Haj
Trainees from Trade Wings Institute and

it it ively; and
Mumbai.

. / ‘” iy

Bhargava, Mr P.K. Sinha, Resident
Director-Delhi Region, and other Air-
India officials.
Nagpur

] History was created at
Nagpur's Sonegaon Airport
i when the first ever interna-
| tional flight took off from
there on January 13, 2003.
The flight, operated with
Boeing 747-400 ‘Velha Goa'
and carrying 409 Haj pil-
grims, was flagged off by
Mr Syed Shahnawaz
Hussain, Hon’ble Minister
of Civil Aviation, amidst great
pomp and ceremony. With
this, Maharashtra became
the first state to have two
Haj centres.

The inaugural function,
which was attended by
about 2,000 people, was graced
amongst others by Mr Shripad
Naik, Hon’ble State Minister of Civil

{ .

Mr Syed Shahnawaz Hussain, Hon'ble Minister of Civil Aviation,

flagging of the first Haj flight from Nagpur.

Mr Haji Yaqoob Qureshi, Hon’ble
Minister for Minorities, Government
of Uttar Pradesh; Mr J.N. Gogoi,
Managing Director, Mr V.K. Mehra,
Commercial Director, Mr Jitender

Aviation; Mr Nitin Gadkai, Leader of
Opposition, Maharashtra Legislative
Council; Dr Syed Ahmed, Ministe
for Housing & AUKAF; Mr Anees
Ahmed, State Minister for Highe

Contd. from Pg. 1

A-I Enhances Servi

Daily Non-Stop
Flights to Dubai

Air-India now operates daily non-
stop flights to Dubai from Mumbai, Delhi
and Kochi — all with standardised
departures and arrivals with Airbus
310 aircraft. The flights from Mumbai
depart at 1745 hours (local time), from
Delhi at 2025 hours (LT) and f
Kochi at 1350 hours (LT).

With the commencem
services, Air-India’s frequ
Dubai have been ste
to 38 a week.

Daily Ser
Between

Kochi and Abu Dhabi/Muscat. While
the flights on Mondays, Wednesdays,
Fridays and Saturdays operate on the
Kochi-Muscat-Abu Dhabi-Kochi route,
the flights on Tuesdays, Thursdays
and Sundays, are operated on the
Kochi-Abu Dhabi-Muscat-Kochi route.
All these flights depart from Kochi at
0230 hours and arrive in Kochi at 1235
hours.

c
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Fridays. The national carrier also con-
ues t‘perate three weekly Air-

hree More to Riyadh

Air-India’s flights to Riyadh have
been stepped up to nine a week with
the introduction of three additional
services a week — one Boeing 747-
400 and two Airbus 310s — from/to
three more stations in India.

The airline now operates direct
Boeing 747-400 flights to Riyadh from
Thiruvananthapuram and Kochi, and
a bi-weekly Airbus 310 service from/
to Hyderabad, thus obviating the need
for passengers travelling from/to
these stations to come to Mumbai/Delhi
to take a flight.

S.E. Asia Flights
Restructured
Air-India’s South East Asia ser-

[N
N
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Nagpur's Sonegaon Airport.

Education and Mr Villas Muttenwar,
MP, Lok Sabha. Mr J.N. Gogoi,
Managing Director; Mr V.K. Verma,
Commercial Director; Mr P.K. Sinha,
Resident Director-Northern India; Mr
S.S. Deshmukh, Convenor and Mr

Mr K. Allaudin (IAS), Me
tee; Ms D.H. Khusrokhan,
Rhazza; and other Haj Comi

check-in is in the foreground.
S. Ghosal, Secretary,
ment Co-ordination Co
Y.R. Patel, District Sal
Nagpur and other Air-

Bangalore

Pilgrims checking in for the maiden Haj flight at

Mr A. Anwer Rhazza, Hon’ble Minister for Lab
Nadu State Haj Commitee, inaugurated j
January 4, 2003. Seen on the occasi
Mr P. Senthil Kumar, the then Com
Mr R.J. Treasuryvala, Airpoi irectol

1€ € AR PETHE

were also present
on the occasion.
Air-India oper- |
ated five B747
flights and uplifted
1,766 Haj pilgrims

to right):
ger-Tamil Nadu;

's. The first Haj pilgrim to

r travel between Nagpur and
Jeddah. The pilgrims, some of whom
had come from neighbouring
Chhattisgarh and Madhya Pradesh,

expressed happiness that they no
longer had to travel to Mumbai to
take the flight.

Incidentally, Air-Indians from the
Department of Information Technology
played a key role in providing the IT
infrastructure for the check-in facili-

MrfS.A. Kadri, Secretary,
Gujarat State Haj Committee, and
Mr S.B. Manglani, Asst Manager &
Haj Coordinator, Ahmedabad,
seeing off some Haj pilgrims

at Sardar Vallabhai Patel

I I Airport, A

facilities at a place away from the air-
port at Bangalore, Chennali, Kozhikode,
Lucknow and Hyderabad, and new
operations from Gaya and Nagpur. Key
application software for pre-printed
boarding passes was also developed
in-house by DIT.

Kudos to all the staff from
various departments involved for
the successful operation of the
Haj flights, including Commercial,
Department of Information Technology,
Operations, Engineering, Inflight
Service and Ground Services
Department.

2l Hon'ble Mr Roshan
Baig, Minister for
Haj and Small
Scale Industries,
Government of
Karnataka, with Mr
L. Kapur, Manager
Karnataka, and the
Air-India team
which handled Haj
flights from
Bangalore.

he

vices have been restructured. Delhi
has been linked to Kuala Lumpur.

The flights depart from Delhi for
Singapore at 0645 hours on Mondays
and Thursdays and at 2125 hours (LT)
on Tuesdays and Saturdays. The
return flights from Singapore, how-
ever, depart at 1340 hours (LT) and
arrive in Delhi at 1640 hours (LT) on
Mondays, Wednesdays, Fridays and
Sundays.

From Hyderabad the flights leave
at 0645 hours (LT) and reach
Singapore at 1355 hours (LT) on Tues-
days, Fridays and Saturdays. On the
return leg the flights depart from
Singapore on Tuesdays, Thursdays
and Saturdays at 1440 hours (LT) and
arrive in Hyderabad at 1640 hours
(LT).

The Chennai-Singapore flights
depart at 2250 hours (LT) and arrive
in Singapore at 0525 hours (LT) the
following day on all days of the week,
with the exception of Tuesdays and
Saturdays. On the retum leg the flights
depart from Singapore at 1955 hours
(LT) and arrive in Chennai at 2115
hours (LT) every day of the week.

ISO Certification for
EOD and GSD

The Engine Overhaul and
Ground Services Departments have
recently been re-certified under the
new Quality System in accordance
with 1S/ISO 9001:2000 standards by
the Bureau of Indian Standards.

Engine Overhaul

EOD has been granted the
licence for overhaul, repair, testing,
boroscope, inspection of aircraft
engines and auxiliary power units
(APUs), including services in the
areas of rotor balancing and repairs
such as peening, plasma, plating,
coating and heat treatment. The
certification which, however, ex-
cludes design, development and pur-
chase activities, is valid for three
years effective August 5, 2002.

EOD not only overhauls engines
installed on our aircraft, but also
those of Indian Airlines, and renders
services in engine maintenance,
overhaul, testing and repair of en-

gine/aircraft components at piece
part level to other airlines as well.

Ground Services

The certification for GSD, which
covers ramp handling services to
Air-India and other domestic/interna-
tional carriers at Mumbai, and trans-
port services to Air-India personnel
at Mumbai, is valid from February
24, 2002 to February 23, 2005.

GSD handles around 42,000
flights annually at six international
airports in India — Mumbai, Delhi,
Chennai, Kolkata, Kochi and
Thiruvananthapuram —19,000 of
Air-India and 23,000 of customer
airlines, including Air France, Delta,
Singapore Airlines, Emirates, Ku-
wait  Airways, Gulf Air, Malaysia
Airlines System, Saudia and British
Airways. Employees belonging to
the Department work efficiently,
adherin to all safety norms and
ensuring on-time departures.

packages to India.

AirIndia Holiday Packages Introduced

Air-India, in co-operation with the Federation of Hotel & Restaurant
Association of India and Hotel Association of India, has introduced holiday
Initially, two popular destinations in India, namely,
Kerala and Goa, have been covered.

The packages, which came into effect on March 15, are valid till
September 30, 2003, except for a brief period between June 15-July 10
and August 15-September 10, 2003. At present, the Air-India holiday
packages, which are inclusive of return air fares, hotel accommodation,
surface transportation, meals, sightseeing, entertainment and all appli-
cable taxes, are available from the Gulf and Middle East.

Details are available on our website www.airindia.com
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AIOA Presents Awards
to Members’ Children

Three hundred and eighty-seven
children of employees belonging to
the Air-India Officers’ Association
(AIOA) were presented merit award
certificates, cash and silver medals

! for meritorious performance in their
respectwe schools/colleges at the
5th Merit Award function organised
recently by the Association at
Navinbhai Thakkar Auditorium,
Mumbai.

The awards were presented
by Mr V. Subramanian, Joint Sec-
retary & Financial Advisor, Ministry
of Civil Aviation; Mr T.K. Chaudhari,
|.P.S., Additional Director General of
Police, Maharashtra State; Mr S.
Punhani, Di-
rector-Finance;
Mr A.N.K. |
Kaimal, Direc-
tor-Human
Resources De-
velopment; Mr §

S.M. Rao, |
President and
Mr R.B. [

Chaure, Gen- [SFSEEN

Mr V. Subramanian, Joint
v & Fi ol Advi

Ministry of Civil Aviation,

presenting a merit award to one

of the children.

nian and Mr Chaudhari complimented

the AIOA for organising the func-

FEB - MAR 2003

tion. Earlier Mr Rao, referring to the
children as the ‘national citizens of
tomorrow’, urged the parents of the
recipients to encourage their chil-
dren to continue to study hard.
“Education can be deemed complete
and thorough only if the students
are able to exploit it for their self-
development and for the purpose of
nation building,” he added.

The function commenced with
the traditional lamp being lit by Mr
Subramanian and Mr Chaudhari, fol-
lowed by a rendition of the Saraswati
Vandana. Mr Henri Saldanha
compered the function, which was
attended amongst others by Ms
Neena Pawar, Convenor, Delhi; Mr
R. Nadarajan, Regional Secretary,
Chennai; Mr P.K. Mukhopadhyay,
Regional Sectetary, Kolkata and Mr
S. Rajeswaran, Regional Secretary,
Thiruvananthapuram. Mr Chaure
proposed the vote of thanks.

eral Secretary,
Mr V.

Joint ial Advi

AlOA.

While con-
gratulating the
recipients, both
Mr Subrama-

, Ministry of Civil Aviation,
addressing the gathering. Others are (L to R): Mr C.B. Potdar, Treasurer, Mr A.N. Irani, As;

General Secretary, AIOA; Mr A.N.K. Kaimal, Director-Human R

Mr S.M. Rao, President, AIOA; Mr S. Punhani, Director-Finance; Mr T.K. Chaudhan, LP.
Addl. Director General of Police, Maharashira State; Mr R.B. Chaure, General Secretary
Mr C.S. More, Vice-President, AIOA.

News from Singapo

Health Award 2002

A Air-India, Singapore, was re-
cently the proud recipient of a
Bronze Award at the Singapore
Health Award 2002 function. The
awards are presented by the Minis-
try of Health in recognition of the
important role played by organisa-
tions in promoting health at the
workplace. Mr Lim Hng Kiang, Minis-
ter of Health, presented the
award on behalf of Air-
India to Ms Vijay
Lakshmi, Area Sales Man-
ager.

Goan Food

Festival

Singaporeans got an
opportunity to have a feel

Mr P.P. Shukla, High Commissioner of
India in Singapore, with Ms Vijay
Lakshmi, Area Sales Manager and
Ms Nilam Rai, Sales Promotion

Officer, at the Goan Food Festival.

of Goa, which boasts of sun-
drenched beaches lined with coco-
nut palms and whispering casuarina
trees, during an 11-day Goan Food
Festival held at Georges Cafe, Hotel

Le Meridien Orchard. Three chefs
and a musician were especially
flown for the occasion to Singapore
by Air-India from the Leela Palace
Hotel, Mumbai.

Chefs Kayo-marz Barucha,
Rufina de Souza and Melvin
Fernandes recreated the tastes o
Goa by preparing a wide variety of
culinary delights from local Konkan
coastal favourites to tantalising
dishes with Portuguese influence.
The guests savoured the authentic
Goan delicacies while Ej
D’Cruz, well known crool
Goa, regaled th witl
Goan songs. Q
Annual Lu

India was
annual |

Ms Amita Shukla, wife of
the Indian High Commis-
sioner in Singapore and Ms
Vijay Lakshmi, Area Sales
Manager, presenting two

ive Class Singap
India/Singapore tickets to
Ms Georgia Kolettis, winner
of a lucky draw held at the
luncheon. Also seen is Ms
Ivy Ong, Regional Sales
Manager-East Asia, Taj
Hotels Resorts and Palaces.

Copthorne. More than 400 American
and expatriate members were
treated to a delectable feast of
Indian food and music on the day.

Cultural Week

Air-India set up an
impressive pavilion to promote the
airline and ‘Flying Returns’, our Fre-

quent Flyer pro:
Indian Cultural

Biometrics, the digital analysis
of individual human biological char-
acteristics using cameras or scan-
ners, is gaining momentum in airport
security.

In the iris scan programme,
scans are made of both eyes — a
process that is non-invasive and
does not irritate the eyes. After an
initial passport review and back-
ground check, the iris scan is
encrypted and embedded on a smart
card, which is in the size of a credit
card, with a semiconductor chip that
stores data. The process takes
about 15 minutes.

The next time the traveller flies
through the airport where this new
quick security system using biomet-
ric iris scanning technology is in-
stalled, e.g. Amsterdam’s Schiphol
Airport, he or she inserts the smart
card into a reader at a gated kiosk
and is allowed to enter an isolated
area. There, the traveller looks into
an iris scan camera.

If the iris matches with data on
the smart card, the passenger can
continue to the gate. The process is
over in 10 seconds. If, however, the
iris does not match with the data on
the smart card, the automatic gate
directs the traveller to the front of
the queue for a manual passport
check.

Incidentally, palm scans have
been in use at some airports in
Canada and Israel for several years.
Recognition can also be based on
fingerprints.

CARPE

TS SRR

25 Year Employees’ Club
is 35 Years Old

A dlittering function, which was attended by a large number of
employees, both serving and retired, and their spouses, was organised at
Willingdon Gymkhana, Santa Cruz, Mumbai on February
commemorate the 35th anniversary of the Air-India 25 Year E

Members reminisced about the day when Bharat Ratna
the Father of Civil Aviation in India and founder pa
inaugurated it on February 10, 1968 on the tastefully d
Bombay Flying Club. Late V.G. Gadgil, the first employ
as Air-India was then known, was elected as the first,P

While initially
the Club had 91
members, today it
boasts of over
3,500 members in
India and abroad.
The Club continues
its endeavour to
improve the ‘espirit ff
decorps’ of the
airline and to
establish a better
relationship
between servin

T.S. Shikalgar, President, Air-India 25
A.N.K. Kaimal, Director-Human

and  retired es Development; his wife, Ms S. Kaimal;
and the Mal ajre, wife of Dr B.B. Gajre, Director-Medical
ment. s; Dr Gajre; and Mr M.V. Ramnathkar,

Sixty, Ing President of the Club. Mr R.P. Sharma,
who had laster of Ceremonies, is at the mike.

uding some who had come from outstations, were

and Dr B.B. Gajre, Director-Medical Services, presented a
coconut to each of them.

uggested that its members share their knowledge and experience
oluntarily offering their services for improving Air-India’s welfare
activities. Dr Gajre emphasised the importance of positive attitude to life and
advantages of meditation to keep fit both mentally and physically, apart
from routine medical treatment.

Earlier, Mr M.V. Ramanathkar, outgoing President, highlighted the
achievements of the Club and Mr T.S. Shikalgar, the incoming President,
sought the unstinted co-operation of all the members to continue the welfare
activities of the Club and the publication of its house magazine ‘Silver Lines’.

Mr R.P. Sharma was master of ceremonies and Mr M.R. Borkar,
Secretary proposed the vote of thanks.

New Office Bearers
The following have been elected as office bearers on the Managing
Committee of the Air-India 25 Year Employees’ Club in a meeting held on
January 8,2003:
Mr T.S. Shikalgar
Mr C.J. Singh
Mr M.R. Borkar
Mr E.M. Thirumalai
Mr M.L. Bhaumik
Mr A.W. Joshi Treasurer
Other Members are: Mr M.V. Ramnathkar, Mr G.T. Kunder, Mr Paul
Lobo, Mr T.S. Shankaran, Mr S. V. Narve, Mr M.V. Wagale and Mr V.B.
Mahajan.

Holy Books Flown to Nairobi

Twenty-five Saroops of ‘Siri
Guru Granth Sahib Ji’ were, at the
request of the Sikh Supreme Council

President
Vice President
Hon. Secretary

Joint Secretaries

preme Council, presented saripaos
and trophies to Mr H.S. Banga,
Manager-East Africa, and Ms Smita

of Kenya, which represents Pradhan, Asst Airport Manager,
approximately 10,000 families at a function held in Nairobi
belonging to the Sikh community,  soon after the arrival of the

transported free of charge from
India to Kenya on our flight to
Nairobi. A complimentary Air-India
ticket was also given
to Mr B.S. Nagi,
Convenor, Dharam
Parchar Committee,
Sikh Supreme Coun-
cil, who was deputed
to bring the Holy
Books.

This was the
first time ever that
these Holy Books
have been transport- |,
ed in such large num- i
bers since Air-India i
commenced opera-
tions to Nairobi on
January 21, 1950. In
appreciation of Air-
India’s gesture, Mr
Harbans Singh Amrit,
Chairman, Sikh Su-

Holy Books. The function was
attended by a large gathering of
Sikhs.

Mr H.S. Banga, Manager-East Africa,

presenting the Air-India ticket to Mr B.S. Nagi,
Convenor, Dharam Parchar Committee, Sikh
Supreme Council. Among others are Mr Harbans
Singh Amrit, Chalrman, Sikh Supreme Council;

Mr P. Unnikri: s Ms Smita
Pradhan, Asst Airport Manager; and Mr Peter
Ouma, District Sales Superintendent, Nairobi.

FOUR
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winning agents are
seen with Capt. Singh,
Mr D. Kishore,
Manager-Kuwait &
Cyrpus and Sales
Officers.
* % % %

» The Indo- Arab
Socio Cultural
Organisation (IASCO)
honoured Mr D.
Kishore, Manager-
Kuwait & Cyprus, for
his untiring efforts in
fostering, promoting
and consolidating the bonds of friel
people of India and Kuwait through Ind ral and tourism activities.

H.E. Prof. Dr Rasha Al-Sabah, retary, Higher Education-
Kuwait, is seen presenting mento to Mr Kishore at a function held at
Hotel Crowne Plaza on Ja 6, 2003, ongst others in the photograph
are Mr Swashpawan Singh jan Ambassador to Kuwait; Mr S.A. Labba,
Chairman and Mr Ab , Secretary IASCO. The function was
ries and eminent persons.

Mr Syed Mohd Ali Shihab
Thangal, President, Indian Union
Muslim League (second from right),
is seen at a reception held in his
honour, with Mr E. Ahamed,
Member of Parliament (extreme
“right), Mr Bhaskar Kumar Mitra,
Indian Ambassador Bahrain and
Ms O.° Raikhan, Manager-Bahrain
& Jordan.

VW A familiarisation tour to Kochi was arranged for travel
agents. Photographed prior to departure at Bahrain Interna-
tional Airport are (L to R): Mr H.A. Munaff, Customer
Relations/Airport Manager, Bahrain; Ms O. Raikhan,
Manager-Bahrain & Jordan; Mr Kadhem Al Hamad, Opera-
tions Manager, M/s Y.B.A. Kanoo; Mr Ali Habib, Sales
Manager, Algosaibi Travel; Mr Abdulla Ali Ahmed,
Airport/Sales Officer; Mr Mohd Yousif Bubshait, Managing
Director, Alrahal Travels & Tours; and Mr Naser Al
Arayedh, Managing Director, Nasser Travel.

0-operation between the

were presented to two supportive agencies
riwala, Manager-Oman (fourth from right), at a
Hotel. Mr Amariwala is flanked by the recipients,
an, General Manager, Abu Anwar Travels and Mr Hamed
Al Huzaily Travel.

A Ourpavilion at the India Catex 2002 Exhibition held

in Bahrain attracted huge crowds. Seen during the
inaugural function are (from left) Mr B.K: Mitra, Indian
Ambassador in Bahrain; Mr Ali Saleh Al Saleh,
Commerce Minister, Kingdom of Bahrain (second from
left), who was the chief guest; Ms Orchid Raikhan,
Manager-Bahrain and Mr Abdusamad Samadani, Mem-
ber of Parliament. Mr Ali Saleh Al Saleh praised Air-
India’s service, especially in the First Class.

Scholastic awards were
presented to the top ranking
Standard X students - a boy and girl
each - of nine CBSE schools.
Mr Swashpawan Singh, Indian
Ambassador to Kuwait, the chief
guest; his wife, Dr (Ms) Preeti Singh,
who gave away the awards; Mr D.
Kishore, Manager-Kuwait & Cyrpus,
and Mr C.K. Kamble, Customer
Relations/Airport Manager, are seen
with the proud recipients.

Riyadh

Agents in the Central Province of Saudi Arabia were also presented
awards for their support to Air-India at a grand function held at Riyadh
Marriott Hotel. Capt. P.P. Singh, Regional Director-Gulf & Middle East, is seen
handing over a plaque to Mr Shailendra Philips, Regional Operations Manager,
Kanoo Travels, the top agent. Others are Mr K.D. Row, the then Country
Manager-Saudi Arabia (extreme left); Mr Abdullah Kanoo, Director, Kanoo

New Menus

Our First and Executive Class p:
travelling from London to the USA/India
look forward to savouring new me
pared by M/s Veeraswamy, an U
market, leading Indian restaura

Sweden, Motilal and Jawaharlal
Nehru, Charlie Chaplin, Laurence

nnow’

< Plaques and
certificates were
presented to top 20
agents by Capt. P.
P. Singh, Regional
Director-Gulf &
Middle East, in
recognition of their
excellent support to
Air-India,
being Uniglobe Badur
Travels. The award

the first

Group and Mr S.I. Amaladoss, Reglonal Travel Manager, Kanoo Travels.

Olivierand Vivien Leigh.

were

fiight.

The new menus from M/s Veeraswamy

introduced effective
January 26, India’s Republic
Day.
Simultaneously,
, sumptuous
snacks from M/s
Veeraswamy
are being
served to our
passengers in
the Maharajah

the departure of their

Merit Certificate for ACEC Bank

The Air Corporations Employees’ Co-operative Bank (ACEC) Ltd. has, in appreciation of its
exemplary and remarkable performance during the financial year 2001-2002, received a Merit

Workshops : Management of Stress

Stress, a feature of modern day life, can-
not be avoided; it has to be endured. In view
of the toll that stress takes on our lives,
a series of two-day Stress Management work-
shops, based on the principle of Rajyog
Medita-tion, was conducted in Mumbai by our
Medical Services Department jointly with the
Brahma Kumaries, Santa Cruz Rajyoga
Meditation Centre.

The first workshop, held on January 10,
2003, was attended by 39 employees of
various departments. Inaugurating the work-

shop, Mr A.N.K. Kaimal, Director-Human
Resources Development, assured the employ-
ees of his commitment to the Management's
endeavour for making their lives qualitatively
better at the workplace, at their homes and in
the society.

Ms Meeraben, Director, Travel & Trans-
port Wing, Brahma Kumaries Santa Cruz
Rajyoga Meditation Centre, delivered the
keynote address and Ms Kamleshben offered
suggestions on how to deal with stress so
that it is reduced. Earlier, Dr B.B. Gajre,

Director-Medical

Lounge at Lon- Services, in his
don’s Heathrow welcome address,
Airport as they await highlighted

the effect of mod-
ern day stress
on our lives.
| Dr R.C. Sharma,
Dy General
Manager-Medical

Certificate from the Maharashtra State Co-operative Banks’ Association Ltd., a registered and Mr A.N.K. Kaimal, Director-Human R D Services, deliv-
recognised body of the Urban Co-operative Banks in Maharashtra. The ACEC Bank had also been the participants. Amongst others are Dr B.B. Gajre, Director-Medical i b vate
awarded the certificate for the fiscal 2000-21 Services; Dr R.C. Sharma, Dy General Manager-Medical Services, Ms

2 P. Lopez, Sr Manager-Administration. of thanks.
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Family Pride

Neil, s/o Mr Satish Patki, Asst Aarushi, d/o Mr Saket Saran, Manager-Nepal, was
Manager, Commercial, Mini Booking  awarded a certificate by Mr Shyam Saran, Indian Ambassa-
Office, Commercial Department, Mumbai  dor to Nepal, for performing ‘Saraswati Vandana’, with other
Airport, secured third place in the boys’  students of Kendriya Vidyalaya, during the week-long
under-14 500 metres Time Trials and  cultural programme organised by the Indian Citizens
boys’ u-12 1000 metres mass start Association of Nepal on the occasion of the 54th
events at the Annual State Track Cycling  Republic Day of India.

deeply rr t

announce the sad demise of
the following staff:
Mr C.P. Kaskar, Chief

Loading Supervisor,
Department, Mu
(Cargo). Servi

Championship organised by Maharashtra * ¥ % ¥ / 3 months.
Cycling Association and Sports and Pallavi, d/o Mr S.R. Shriyan, Cabin Catering, %
Youth Development Foundation, Pune. Inflight Service Department, Mumbai, was presented a

= - Neil had earlier stood first trophy along with a merit certificate and several gifts
Neil Patki receiving the award pjace in the Inter-school 4 kilometres  for securing 9t place in the Under-10 girls category in
Zzz,yéﬁéz el;VacZ;l;:Z’f ‘;’:"f’ Road Race for boys u-12. He was part of  the Bournvita Inter-School Chess Tournament 2002
Mr G. Ganla ofB,_,mbay’ Suburban the u-10 Inter-school Hockey team which  organised recently in Mumbai by Citizen and the
Cycling Association, for winning Wwon a silver medal. Neil is also fond of = Bombay Chess Association. Pallavi, a Vth std student, :
the Inter-school Road Race. skiing. studies in AVM Bandra School. Aarushi

— MrL.B.D’Souza,: E r > e A )2
~Manager-Service: ~— HeadCargo = er, Gaigo 0ading Supervisor, ~ Chief Aircraft
Engineering, ; Assistant, Comme! ‘ ; Commerci i - Engine Operator,
Engineering, Mumbai. . Services, Mumbai.' - cial, Mumbai. - : 35 ViSad miths. . e mbai. Ground Services,
Ser:36yrs. 1mth.~ Ser:35yrs. 10 % z : . Ser:34yrs. 3 mths. Delhi.

I ) e -Ser: 34 yrs. 2 mths.

sm;aﬁ.mam, anarrg'.qw.—m,
qiftTE, gas‘
e 313&6%

Mr LM. D’Silva,
Loading Supervisor,
Cargo, Commercial,
Mumbai.

Ser: 31 yrs 6.mths.

MrS. Dakshinamurthy, Mr P.P. Dighe,
Lead Aircraft ' Supenvisory Service Sr Tzaffc Assistant,
EquipmentOperator,  Engineer, Ground Commercial; London. - “Man
GroundSerwces Services; Mumbai:- - Ser: 33 yrs. 2 mths.  Et
Chennai. 134 yrs. 1 mit :
Ser,34yrs‘2.mths. A

CRThEs
g

T : 29aﬁf7rn3 %ﬂT zsa‘fwmsw i

MrD.K. Joshi,- ;- Mr A.G. Naik,
- Manager-Service - Manager-Service Manager-Service - Manager-Service
~ . Engineering, Engi- Engineer, Propemes _ Engineering,
~neering, Mumbai. &Facilities, Mumb E':gmeenng,
‘Ser: 27 yrs 9 mths. .S_e; s 27 yrs 6 mi

Manager, Ground

Services, Mumbai: ercial; M i. NewDelhi: Ground Services, '~ Engineering,
Ser: 31 yrs 3 mihs. 3 R i = yrs 10mths Ser:29 yrs: 7 mths: - Chennai. New Delhi.

: . - Ser: 28 yrs 10.mths. Ser:28yrs. .

Ser 5 yrs 7 mths

. T e, sﬁqn.mzmm sh?rqrvrmﬁ
‘Fﬁ% vﬁéarsﬁmsaﬁﬁm wﬁéamﬁmss%ﬁaﬁf:,

s s&:ﬂé’r e,

Mr S. Kutty,

k Mr R.P. Jadhav, ~  Mr C.D. Joshl Mr P. KrishnanUnni,
jer-Sen § HeadTranspon - -SafaiKamgar,- SecurltyAss1 bz Dresser/Clerk,
Engineering, - Supenvisor, Ground . Service gineer, ServuceEngmeer— Operator, Ground . Industry- Affairs, Security, Mumbai. - MeleaiServlces
Engineering,Mumbai. ~ Services, Mumbai.~ Engin g, Che ing, Engineeri ~Services, Mumbai. ' ‘Commercial, Mumbai. - Ser: 10 yrs 2 mths. ~ Thir ram.

Ser:24yrs10mths.  Ser: 24 yrs:5mths. Ser:24yrs.3mths: Mumbai. ==~ Ser: 22 yrs, 4 mths. Se‘r‘ 13 yrs 2 mths
: e Ser: 22 yrs. 8 mths.

Se]_f; 5‘yrs. 1 mth.
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Appointments

Mr Raghu Menon, |AS, Joint
Secretary, has effective January
27, 20083, been appointed as Chief
Vigilance Officer in the Ministry of
Civil Aviation.

FHskekx
Ms B.J. Manohar, General
Manager-Special Duty has, with ef-
fect from January 27, 2003, taken
over charge of the Staff College as
Dy Commercial Director-Training.
fsai s,

Goodwill
Gesture

Mr N.B. Palkar, Chief Office
Assistant, Ground Services Depart-
ment, Mumbai, who retired on De-
cember 31, 2002 after 35 years
and two months’ service, has do-
nated Rs 2,001/- to the Air-India
Staff Welfare Fund. While thanking
Mr Palkar for his generosity, Magic
Carpet wishes him a very happy
retired life.

On The Move

The following officers of the Commercial Department have, on transfer,

taken up new assignments:

Manager,

Ms S. G. Gomes

Ms S. Shrivastava

Mr R. B. Chopra Manager-Offline

Mr M. P. Dabhi
Airport Manager,
Hong Kong.

Mr D.J. Chibber
& Korea,
Tokyo.

Mr K. S. Balasaraf

Mumbai Airport.

Thiruvananthapuram.
Sr. Manager- Mumbai

Commercial Manager,
Thiruvananthapuram.

Mr M. B. Lokur Commercial Manager-
Northern India,
New Delhi.

Ms S. L. Bansode Sr. Manager,

Mumbai Airport (Cargo).

Interline Alliances &
Marketing, Delhi.
Mr D. C. Amariwala Asst General Manager,
Mumbai Airport (Cargo).
Customer Relations/

Regional Manager-Japan

Manager-Special Projects,

B A g p i T ERERESRESSET S s

A-I, Bangalore Lifts
KSCA-Coca Cola Cup

Name From To

Mr R.S. Hooda Dy General Manager, . Commercial Manager-IGI Air-India, Bangalore emerged Department, Bangalore, and Shashi
Regional Director-Delhi  Airport, Delhi. champions at the Kamataka State  Berde, Dy Chief Ai Engineer
Region’s Qfﬂce‘ Cricket Association’s Coca Cola (Team Coach); S. man

Mr P. K.Gupta Commercial Manager- Manager-Heathrow, knock out tournament held in ; e
Marketing, Mumbai. London. = : Asst Officer- e,

Mr R. Ghosh Customer Relations Manager, Bangalore. The combined efforts of g uet sama sh Kawle,

players from Bangalore and Mumbai
enabled the team, which made its
debut in the tournament this year,

Thiruvananthapuram.

Customer Relations/Airport Supervisors,

Airport. Manager, Hong Kong. inch the title.Skipper Rahmatullah ent, Sunil

Ms C. Sarkar Manager-Midwest & Manager-Coordination, USA, cine 4 e.Skipp m Engineer, and
z : Khan’s all round performance was

W. Coast, USA, Chicago. Chicago. - aklrd Service Englneer

Mr AK. Mathur Customer Relations-cum- Manager-Northern extremf-)ly remarkable. A.K. Deb, ey
Passenger Sales Manager, India, Sr Maintenance Manager (Team

Northern India, New Delhi. New Delhi. Manager); Satish Kalatage and Dube, Asst Ofﬂcer-

Finance & ' Accounts
Mumbai, played

Commercial Manager-Cargo
Operations, New Delhi.
Regional Manager-

France & Western Europe,
Paris.

Manager-New Zealand,
Auckland.

Customer Relations Manager
-Northern India,

New Delhi.

Regional Manager-

Oman, Muscat.

Asst General Manager,
Mumbai Airport(Traffic).

V. Ravichandra, Sr. Customer Ser-
vice Supervisors and M.D. Pai,
Officer-Administration, Comp

Sales,

Commercial Manager-
Support Services &
Advertising & Special
Promotions, Mumbai.
Manager-Mumbai

of the KSCA- Coca Cola Cup with Mr Lalit Kapur,
mafaka, Mr M.G. D;

Adi in.

ACHIEVERS

Mr L Kpur

Mr Shariar Karim, Sr.

been appointed as Special Executive

Government of Maharashtra for a period of four years.
Office Assistant,
the Regional Finance & Accounts Manager, Mumba1

Mr M.B. Kadam, Sr.

Mr Shariar Karim
Mr L. Kapur, Manager Karnataka, was invited as
a guest of honour of the Annual Day Celebrations of
Christ College, Bangalore, organised by the Department
of Tourism, Adminis-tration. Mr Kapur is seen delivering
his keynote address at the inaugural function.

Manager,
Department, and Mr S.M. Mallur, Sr Service Engineer
I A/IC (NL), Engine Overhaul Department, Mumbai have

Mr M.B. Kadam
helped Mr Kapil
Airport,

pickpocketed i

Mr Ram
Airport, Delhi, v

Inflight Service

Officers by the

Office of

Mr Ram

retrieve hi

Mr Parveen Gautam, Master
Aircraft Equipment Operator, Ground
Services, Delhi, in a spirit of adven-
ture, rode through the Himalayas from
Delhi on a Bajaj Caliber Croma motor- §
bike.

Mr  Gautam, who was
accompanied by two of his friends,
drove to the 18,380feet high
Khardungla Pass Leh via Ropar, Manali,
Jispa, Pang and Leh. They returned to
Delhi via Kargil, Drass where the trio
met some of our jawans who were
patrolling the area, Srinagar, Jammu
and Ludhiana. During the 13-day
expedition, they covered a distance of
2,615 kilometres.

ently dropped by a passen-
veyor belt where baggage was
ded it over to our Lost and Found
hey could ensure that it was restored

Lawn Tennis
Megha Vakharia, who is on
scholarship with A-l, clinched a
double crown by winning the singles
and doubles finals in straight sets in
the $ 10,000 ITF Women’s Circuit
Tennis Tournament held recently in
Lagos, Nigeria.The sixth-seeded
Megha,
her malden

Omkar Vaman . Torgalkar,
who is on scholarship with Air-
India, recently bagged the men’s
title in the State Ranking Tournament
held at Dhule. He also won
the Junior Boys' title in the State
Ranking Tournament held at
Jalgaon. Earlier, Omkar was Junior
Boys’ Champion in the 1%t Triangular
Table Tennis Championship held
at Pune. He beat top seeded

Bhet 5

£

Varadkar, Dy Chief Aii

The cricket team in London amongst others with Capt. A.K. Sharma, Regional
Director-UK & Europe, Mr Fall Warden Marketmg Manager-UK and Mr Shekhar

swimmers spread the mes-
sage of ‘Peace & Unity’ through
this event.

A function was organised
at the Gateway of India to
J felicitate the swimmers on
arrival. Among those present
on the occasion were Mr
Mahadeorao Deole, Mayor of
Mumbai; Mr Pradeep Divgikar,
Secretary, Greater Mumbai
Amateur Aquatic Association;
Mr S. Mukherjee, General
Manager-Human Resources
Development; B.R. Gaikwad,
Dy General Manager, HRD; who

the Team).
Saumyadeep Sarkar and Aniket
Koparkar.

Cricket

Our Men’s Cricket team did Air-
India proud by winning five of seven
matches in the UK. The other two
matches were abandoned due to
heavy rains.

In the match played against
Sussex Academy-XI, where our team
won by 10 wickets, Piyush Soneji
(Inflight Service) was declared man
of the match. Air-India won the match
against Bolton Invitation XI, who were
90 all out, by five wickets. Narendra
Hirwani was declared man of the

i Rorm el A o is on deputation to Inflight Ser-
vice Department Mr Pravin Barve,
Asst General Manager-Sports Divi-
sion and Secretary-Air-India Sports
Control Board (AISCB) Mr Dilip

match. Air-India also beat Sydney
University Cricket Club by 5 wickets
and Action Cricket Club by 176 runs.
Sangra Bagul, who scored

Pinge, Sr Manager-Sports & Joint
Secretary-AISCB; Mr Arun
Sawant-Manager-Sports and Mem-
ber, AISCB; Mr Shekhar Varadkar,
Dy Chief Aircraft Engineer, Engi-
neering Department; Ms Arti
Pradhan, Arjuna and Shiv
Chhatrapati Awardee, who is Coach
& Project-in-charge, and Mr Kishore
Prabhu, Asst Manager- Vigilance
(Event leader).

Nature Study Camp

One hundred children of em-
ployees got the opportunity to learn
about mountaineering, hiking, etc,
during a four-day Nature Study
Camp organised by the Sports
Division at Durshet, Khopoli. On
the last evening certificates were
presented to each of them.

70 runs, was declared man of
the match in the match against
British Airways.

S o

Twelve employees’ chil-
dren, selected from ‘The An-
nual Swimming Membership
scheme’ for Air-India employ-
ees, swam from Dharamtar,
Alibaug to Mumbai’s majestic
Gateway of India, a distance
of 33 kilometres, in 9 hours
and 17 minutes. The young

Children with Air-India officials at the Nature Study Camp.
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Mr Pramod Mahajan, General Secretary, Bharatiya Janata Party, Gov-
emment of India, who visited Mauritius at the invitation of the Mauritian
Government, is seen at a party hosted in his honour with his wife,
Ms Rekha Mahajan; Ms Neelam Raj, Manager-Mauritius, Reunion,
Madagascar & Seychelles; Mr Vijay Kumar, High Commissioner for
India in Mauritius; his wife, Dr (Ms) Vrinda Kumar; and Ms H.
Padmanabhan, Asst Manager, New India Assurance Co. Ltd., Mau-
ritius. While in Mauritius Mr Mahajan, who was then Minister for
Technology, inaugurated the prestigious landmark cybercity.

FRHI T oft SR Tis 71 4 e &, 39 f
2.
Mr J.N. Gogoi, Managing Director and his wife,
the inauguration of our recently renovated Bookil
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Air-Indians from our Telephone Exchange at the Air-India Building arranged
a get-together for their former colleagues who had worked at the various
telephone exchangesinMumbai. The guests, all of whom had retired during
the past 20 years, are seen with Ms S.K. Jangbarwala, Dy Manager, and
Ms Rekha Kadam, Asst Manager, Department of Information Technology.
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Mr V.K. Duggal, Director General-Tourism, conducted a wol
titled ‘An India Update’ for travel agents, tour operators, hofs
media, etc. in Sydney. Ms Geeta Kapoor, Manager-Austr:
is seen conversing with Mr Duggal on the occasion.

hmukh, Manager-Kozhikode;
chi; Mr Easwar Chandran,, Executive
e owner of the building in which the
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Our office in Goa has recently been shifted to new premises lo-
cated at Colvalkar Centaur, Campal. Mr Shripad Naik, Hon’ble Min-
ister of State for Civil Aviation, is seen inaugurating the new office.
Looking on are (left to right): Ms M. Shirodkar, Officer-Customer
Services; Mr R. Tshering, Manager, Goa; General S. Rodrigues,
former Chief of Army Staff; Mr D.S. Negi, Chief Secretary, Govern-
ment of Goa; and Mr Sanjeev Talwar, Regional Director-India.
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The Indian tricolour being unfurled at the Air-
India Building on January 26, 2003, Republic
Day, by Mr A:G. Sejekan, Sr Manager-
Security, in the presence of our Security

¥ 1 ~
el & HFHE T A T %, i, s SR wedt
U T . 4. 9 7 We-Sea 41 SR, SegeE
i § SIS e 290 T 5 SAR Yo 3 ER. 375
T Fif % FEN G oft 3. . T R iR feetl %
TS TemEe-Ee ot ST T A 7.
Mr A.K. Antony, Hon’ble Chief Minister of Kerala;
Prof. K.V. Thomas, Hon’ble Minister for Tourism
and Fisheries and Mr R. Balakrishnan, Secretary-
Tourism, Government of Kerala, at our pavilion at
the Kerala Travel Mart held recently in Kochi.
Amongst others are Mr K.K.A. Kishore, Execu-
R tive Head, Kochi and Mr Dalip Kapoor, Asst
General Manager-Tourism, Delhi.
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Western India agents were honoured for their contribution to Air-India’s revenues
during the fiscal 2001-02 ata party hosted at the Taj Mahal Hotel, Mumbai. The proud
recipients are seen with Mr Sanjeev Talwar, Regional Director-India; Mr Z. Hranga,
Commercial Manager-Western India; Ms Meera Bakshi, Passenger Sales Manager-
WI and Ms R. Adsul, Customer Relations Manager-WI.
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An 11-day Basic Fares & Ticketing programme
was conducted in Kolkata'by our Staff Training
College for agency personnel from Kolkata,
Bhubaneswar, Patna, Jamshedpur, Siliguri,
Guwahatiand Imphal. The participants are seen
with Mr S. Chowdhuri, Manager-El; Mr B.
Chakraborty, District Sales Manager; Ms
Veera Avari, Dy Manager-Sales, Kolkata and
Ms Neelam Dhuri, Instructor, Staff College.

Published for Air-India by the Public Relations Department, Air-India Building, Nariman Point, Mumbai 400 021. Editor : Jitender Bhargava, Director-Public Relations.
Associate Editor : Ms J. G. Kalani, Sr. Manager-Public Relations. Designed & Printed by Jasmine Art Printers.
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