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Revenue - Driven, Stable
Schedule Introduced

he major features of Air-

India’s Winter schedule,
which came into effect from
October 26, 1997, are :

e An additional flight to Chicago in
the United States. All flights to
London, New York and Chicago
are now being operated with
Boeing 747-400 aircraft.

e More flights to destinations in
the Gulf.

e An additional service to Jakarta
in Indonesia — up from two to
three.

e Delinking of Frankfurt and Paris.
While two independent services
are being operated to Frankfurt,
Paris is being served with three
mdependent ﬂlghts

dlscontlnued some months ago

have not been resumed. Both
these destinations will now be
servedthrough a code-share
arrangement with Air France with
whom Air-India has recently
entered into a global alliance.

e Flights to Durban and

" these aircraft will-be-deployed -

Johannesburg which too were
discontinued almost a year ago,
have not been resumed.

Described as a market and
revenue oriented schedule, it is
planned to be kept firm for three
time-table cycles — Winter 1997,
Summer 1998 and Winter 1998.
Any changes to be effected will
be in the form of additionalities
only.

The schedule has been aimed
at enhancing revenues and
maximising profitability. Capacity
has, therefore, been shifted from
uneconomical routes to those
making profits and meeting cash
costs.

The Winter schedule also
provides for substantial increase
in utilisation of A310 aircraft as

effective January 1, 1998 to fly
sectors on which wetleased
aircraft are currently being flown.

Air-India is not renewing the €

wetlease agreement for two

A310s at the expiry of the current
Club on§

contract with Air
December 31, 1997.

ndia is making heavy capital
I investments in providing the

most modern navigation,
communication, landing and air
traffic control facilities at Indian
airports, said Mr C. M.
Ibrahim, Union Minister for
Civil Aviation, in his inaugural
address at the 33rd Conference
of the Directors General of Civil
Aviation: Asia and Pacific
Regions held at Delhi durmg
October 27-31, 1997.
utilisation of the

ehstmg

Exhorting airlines to maxmiise&

infrastructure in tha

Mr Ibrahim urgedﬂ S 10"
fthe|r S

consider sgheduli
so that

during day t&
congestion aj alndian

airports d avoided.
Ms':‘-Ja atara]an,
Minist

implementa and compliance of
International Civil Aviation
anisation standards and

fiecommendations were receiving

> té’pimbnty in India with a view to

\achieving a high degree of safety
and efficiency.

Mr C. M. Ibrahim, Union Minister for Civil Aviati

g at the Co of

the Directors General of Civil Aviation. Seated are ( LtoR): Mr M.K. Kaw, Secretary,
Ministry of Civil Aviation; Dr Assad Kotaite, President, Council of ICAO; Ms
Jayanthi Natarajan, Minister of State and Mr H.S Khola, Director General, Ministry
of Civil Aviation.

The Enduring Image

President, Queen Inaugt{rate Cultural

n exhibition of some of the
treasures of The British
Museum was co-spon-
sored by Air-India on the
occasion of the 50th

mmai, Union Minister for Human R

anniversary
Independe

comprisin
inaugur:

) was, Director General National Museum, Delhi, descnbmgadetanl to Mr K. R. Narayanan,
 of India, and Queen Elizabeth of England at the inauguration of The Enduring Image.

is on the

1997 at the National Museum,
New Delhi, jointly by Mr K.R.
Narayanan, President of India,
and Her Majesty Queen
Elizabeth Il of England.
Air-India
hosted a private
viewing of the

exhibition on
October 17,
1997  for: :its

commercial
contacts, senior
officers of
various Minis-
tries and
Government
departments,
representatives
of the media,
etc. during which
Mr Richard
Blurton, Curator,
~ The Enduring
Image and Asst.
Keeper, Depart-
ment of Oriental
Antiquites, The
British Museum,

Attaining highest standards of
safety and security in the civil
aviation sector in India, was also
reiterated by Mr M. K. Kaw,
Secretary, Ministry of Civil
Aviation, while outlining the
various steps taken by the Ministry
of Civil Aviation to improve the
infrastructure in the country.
Upgradation of several airports
has been undertaken on the
basis of projected air traffic, he
added.

Dr Assad Kotaite, President,
Council of ICAO, outlined the role
of ICAO, particularly with regard
to the introduction  of
Communications, Navigation and

Surveillance and Air Traffic
Management (CAN/ATM)
Systems.

Earlier, Mr H. S. Khola,
Director General-Civil Aviation,
who presided over the
Conference, welcomed the
delegates. Mr Lalit Shah,
Representative — Asia Pacific
Region, proposed the vote of
thanks. The conference was
attended by 120 delegates from
39 countries, ICAO, the
International Air  Transport
Association and the International
Federation of Airline Pilots’
Associations.

left. London, spoke
about the rare historical exhibits.

“The concept behind this
grand exhibition, the largest ever
assembled by The British Museum
for travel abroad, is two-fold,” he
said. “Firstly, it takes an ancient
Indian idea — the importance of the
human image in conveying ideas
and concepts — and applies it to
cultures throughout the world and
across time.Secondly, it presents
for the first time here in India, a
conspectus of the collections of
The British Museum?”

The exhibition, jointly
organised by the Department of
Culture, Government of India;

(Contd. on Pg. 3)

Kelkar Committee to Recommend
Turnaround Strategies

Committee of Experts
has been constituted by
the Government of India
to undertake a comprehensive
examination of the reasons for
the losses incurred by Air-India
and develop strategies for
turning around the Company.
The Committee, with Dr Vijay
Kelkar, Secretary, Ministry of
Petroleum and Natural Gas, as
Chairman comprises Mr Deepak
Parekh, Chairman, Housing
Development Finance Corpo-

ration; Mr P. G. Mankad,
Secretary, Department of Public
Enterprises, Ministry of Industry;
Mr P. C. Sen, Chairman,Air-India
and Chairman & Managing
Director, Indian Airlines; Mr M. P.
Mascarenhas, Managing
Director, and Ms Aruna
Mascarenhas, Director —Planning
& International Relations, Air-
India, who has been appointed
Member-Secretary.

The Terms of Reference of this
Committee are :
i) To develop and prioritise

strategies, both short as well as
long term, to turnaround Air-India
and to develop a plan of action
including financial restructuring for
implementation of the turnaround
strategy;

i) To recommend organisational
restructuring including wage
policies to meet emerging
challenges;

i) To identify areas in which
assistance of Government is
needed; and

iv) Any other matter relating to the
above issues.

h




Lucky Draw for Indians who
Travelled to France in 1947

Air France, our alliance
partners, had in May 1997, as a
tribute to fifty years of India’s
Independence, announced a
special offer for Indian residents
who had travelled to France in

Governor of Delhi, drew the lucky
coupons at a grand function co-
hosted by Air France and Air-India
at the New Delhi Hilton on October
20, 1997. The two winners were
entitled to an all-expense paid

Mr Tejinder Khanna, Lt. Governor of Delhi, drawing the lucky coupon. Others
are (L to R) MrVinay Mohindra, Public Relations Manager, Air France; MsTejinder
Khanna; Mr V.K. Verma, Director-Delhi Region, Air-India; and Mr Marc Benedetti,
General Manager, Air France.

1947. Sixty-eight people from
various parts of the country
qualified for a lucky draw.

Mr Tejinder Khanna, Lt.

holiday in France each with five of
their family members. Air-India
contributed six tickets on the Delhi-
Paris-Delhi sector for the event.

Revenue Earned through

Advertisements on A-I Tickets

Air-India has earned a revenue of approximately Rs.22 lakhs since
January 1997 through advertisements of ANZ Grindlays Bank and
PPLATTINI Gold Jewellery printed on the reverse of tickets and hcket

jackets.

The reverse of boarding passes has also now been offered to Messrs |

Foresight Mercantile Co. Pvt.Ltd, which markets Suzi domestic

appliances. Air-India expects to earn revenue of nearly Rs.18 lak
over a one-year period through these advertisements.

Laurels for Air-India

Once in a while flights do get
delayed. Though nine out of ten
Air-India flights continue to depart
on schedule, a flight from Nairobi
did get delayed recently. The delay
showed our staff rising on the
occasion as a team to deal with
arranging hotel accommodation
for the passengers’ stay, their
meals, the transfer of some
passengers to other airlines, etc.

MrTim and Shirley Long of the
American Embassy, New Delhjg
who had arrived at Nairobi Airport:

from Harare, were dismaygg oI

learn that their flight
delayed. They were
of praise for @e arf
made. A

»*ap“'. sciation’ to

Ina Ietter

Mr L. Kapuky Mana 3r-East
Africa, the, W hile we were
disappoin at flight was
delaye ointment was
quigkly the

“dissipated by
oufstanding 'service that Ms
Catherine Qchieng, Secretary
(Airpo%pjﬁobi, provided. All
your staff Were very helpful, but Ms
Ochiefig stands out from all the

rest”

BRIEFLY SPEAKING....

Kelkar Commltte&Vlslts

The KelkafgpCommittee,
appointed b%ihe Government of
India tqwxamlrgall aspects of the
functioning¥ei Air-India, held
meetings ‘With ebresentatlves of
the various, “Unions, Associations
and Guilds” as well as the
Departmental Heads during their
visits to Mumbai on November 10-
11, and November 24-25, 1997.

Presentations were made on
the occasion by Director-Engine
Overhaul, Director of Engineering,
Director-Planning & International
Relations, Commercial Director,
Director-Human Resources

Development and Director-

Finance.

Air Fares Rising Fastest
in Asia

Air fare levels in the Asia-
Pacific region have been
increasing at a faster rate than
ticket prices in Europe and North
America over the past year,
according to research conducted
on behalf of American Express,
the credit card and travel giant.

The fares rose by an average
of five per cent throughout the
region on account of fleet
expansion, high price of jet fuel,
increased congestion at airports
and the drive by airlines to achieve
higher yields in all classes of travel.
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Capt. Anil Gadgil Earns Accolades for A-I

Good interaction by
employees in their respective
places of work can earn for Air-
India rave reviews in the media.
This was demonstrated by Capt.
Anil Gadgil, Joint General
Manager, Operations Department,
while operating a flight from Delhi
to Rome recently.

Mr  Mushirul Hasan, a
renowned political columnist, was
on board the flight. When Mr
Hasan wrote an article titled
“Going beyond apologies” that was
published-in the Indian Express,
Mumbai, of October 18, 1997, he
devoted the first three paragraphs
of the article to Air-India and to
Capt. Gadgil although the main
purpose of the article was to air
his views on Indo-British relations.
Some excerpts:

“We were thrilled to hear that
our national carrier, with its
reputation sullied over the years,
was departing on time. There
were more surprises after we were
air-borne. Treated gently by an
indulgent crew, we realised how
a handful of conscientious people
can infuse dynamism int ny
an institution.

“Our pilot, A. A. Gadgil,
outbound flight) was am!able
quite refreshing in d
route of his aircraft.

attention to wh

‘Eirst Officers on

ning Division, Old
mbai.

g managed by Capt. Peter
nsma one of Airbus’ most
experienced Training pilots, is part

us throughout the eight-hour
journey. He spoke eloquently in
English, ltalian and Hindi. ... As
our plane flew over Pakistan, he
talked of the historic links between

Capt. Anil Gadgil in tbg%j of
India and that 7countrw the
Partition dfythe, silbeontinent and
math. ﬂquﬁrmed

o0 speak, between the
e;%nd the Orient. As we
ed Rome, he told us
e Renaissance and the

g@a’( artists of that period. Well
done, Mr Gadgil.

“So readers, do not always run
down the national carrier. Fly Air-
India when you travel to Rome

of Airbus’ ongoing-customer
support activities.

Earlier, during June-
September 1997, Boeing
Commercial Company had sent
their Instructors to train our
Commanders and First Officers on
the Boeing 747-400 simulator.

Pilot training at the Operations
Training Division at the Old Airport,
Mumbeai, is an unending process.

irbus 310 aircraft.

next. Pay attention to what Capt.
Gadgil has to say and enjoy the
warm hospitality of his colleagues”

In a letter of cWon to
Mr P.

Capt. Gadgil, A, P.
= <

%‘ aging
D| rector,
W , “This
r'hay serve as
a striking
example how
individual
employee
action such
as yours can
assist in
promoting
the image
and prestige

of our airline. Please keep up the
very good work”

This was, however, not the first
occasion when Capt. Gadgil had
endeared himself to passengers.
Earlier, in 1996, when he flew Mr
Manohar Joshi, Chief Minister of
Maharashtra, and his ministerial
colleagues to Tel Aviv to participate
in the International Marathi
Convention, they were pleasantly
surprised to hear Capt. Gadgil
welcoming them on board in
Marathi. This was prominently
publicised in the Sunday Sakal, a
leading Marathi daily, and
Chitralekha, a popular Marathi
magazine.

ilots’ Training Programme

New pilots-are trained as First
Officers, First Officers as
Commanders and all of them
return for their periodic proficiency
checks and refresher courses
every six months. With the help
of these Instructors, the process
of training pilots will be
considerably accelerated thus
enabling us to enhance the
utilisation of our fleet.

ASD Employees Undertake Inhouse

Mr H. Bose

Five employees from the
Airport Services Department —Mr
H. Bose, Sr. Manager-Technical;
Mr U.A. Pednekar and Mr James
Martin, Sr. Master Technicians;
Mr D.D. Jaifalkar, Sr. Foreman;
and Mr V.A. Ambre, Master
Technician — have modified
various equipment used by ASD
personnel during ground handling
activities, and saved money for the
Company.

The steering mechanism on
Container Dollies Model CD-TT-
1600 used to fail time and again,
resulting in tyres having to be
replaced very often. Mr Bose
designed a turntable type steering
mechanism and Mr Pednekar
fabricated it. Two such dollies
were modified. Both have been
operating satisfactorily.

Mr UA. Pednkar

Modifications

Mr James Martin

Several Auto Diesel Ground
Power Units 140 KVA No.1333
were unserviceable for some time,
because contactor assemblies,
each costing around Rs.38,000/-,
needed replacement. Since
these were not readily available,
Mr Martin, then working in Engine
Overhaul, repaired one contactor
and made the GPU serviceable.
Similar repairs were thereafter
carried out on other defective
contactors as well, thus obviating
the need to import them.

Air Marrel Lower Deck
Loaders Model LAM 7000 DP B-8
were malfunctioning due to the
elevator and the bridge moving
automatically, resulting in damage
to the airconditioning door. Mr
Ambre installed a limit switch so
that the elevator was prevented
from overshooting the bridge. He

Mr D.D. Jaifalkar

Mr V.A. Ambre

also undertook the task of rewiring
indigenously the FMC CPT-4
Transporters which had lately
been breaking down often,
thereby affecting flight handling.

An. Airconditioning Unit
No.1121 used to breakdown quite
often. Mr Jaifalkar suggested that
the rear engine - power
transmission system be modified.
Two small shafts between the
overside clutch and right angled
gear box were replaced by a single
shaft. Similar modification was
also carried out on Air
Conditioning Unit No.1109. Both
units are now operating
satisfactorily.

In appreciation of their efforts,
Mr R. Satish, Director-Airport
Services, presented cash awards

. to each of them on behalf of the

Management at a function held in
ASD recently.

TWO
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Dr Hannes Goetz, Chairman of the Board, SAir Group (R), with Mr M.P.
Mascarenhas, Managing Director.

Dr Hannes Goetz, Chairman of the Board, SAir Group, which owns
Swissair, called on Mr M.P. Mascarenhas, Managing Director, Air-India,
at the airline's Headquarters in Mumbai and discussed matters of mutual
interest with him during his recent visit to India.

Dr Goetz later also met Mr C. M. Ibrahim, Union Minister for Civil
Aviation, and officials of the Civil Aviation Ministry to discuss the current
traffic flow between India and Switzerland.

Special Flights to Evacuate
Indian Nationals from
Saudi Arabia

8,461 stranded Indian nationals, who were compelled to leave the
Kingdom of Saudi Arabia before the deadline of the amnesty period
expired on October 16, 1997, were transported to India on 17 special
flights — 13 to Riyadh, three to Jeddah and one to Dhahran — operated
by Air-India during October 12-November 7, 1997 and our scheduled
services. The national carrier also re-routed some of its flights and
provided additional seats by deploying higher capacity aircraft to cater
to the unexpected demand.

The situation was monitored closely by our offices in Saudi Arabia
who maintained a close liaison with the Deportation Cell and Indian
Embassy to ensure smooth evacuation of deportees.

It may be recalled that Air-India had earlier, during September-
October 1996, operated 35 special flights and re-routed 24 to fly back
37,430 Indian nationals who had been forced to leave the Gulf as they
did not have valid papers or permits to stay in the UAE.

OCT-NOV 1997

The Flying Returns — Frequence Plus Tie-up

The Air-India/Air France Global
Alliance, entered into recently, has
opened up a whole new world for
members of Flying Returns - the
Frequent Flyer Programme being
run with Indian Airlines.

Programme of Air France, can earn
miles each time they fly Air-India
and Indian Airlines.

Special Introductory Bonus

Flying Returns members who
travel between January 15 and
March 31, 1998 will earn double the
miles for their travel from India to/
from Paris on Air-India and their
journey on any Air France flight to/
from Paris.

Effective December 1, 1997,
members of Flying Returns will
have many more opportunities to
earn miles and claim their free
tickets faster, for each time they fly
any sector of Air France from Paris,
they can also redeem their miles for
free tickets to any destination on the
Air France network, besides
earning mileage points when they
fly Air-India and/or Indian Airlines.
Similarly, members of Frequence
Plus, the Frequent Flyer

More Connections

Air-India and Air France
together operate 10 flights from
India to Paris every week. While
Air-India operates three serviges on
the Mumbai-Delhi-Paris sector, Air

Air-India and Austri

ements with several
ce in cities where it

list of code-share partner:
cum-Blocked Space Arrangel
from October 25, 1997.

eekly A310 services operated
by Austrian Airlines be
of both Air-India ines and a block of 32 seats has

for its use at an agreed cost.

this Code Share-cum-Blocked Space
to establish its presence in the market

France operates four flights to Delhi
and three to Mumbai. The combined
network of the two airlines offers
connections to a _host of
destinations around/the“werld,
including 64 in Europe and several
in North AmericafSoutthPAmerica,
Africa and the lndian Ocean:
More Convenience

Singé  Airlndia’® Paris
operations have now moved to
Terminalll, of the ultra-modern
Charles de Gaulle Airport, the hub
of Air Frange, transit is quicker and
more convenient, as members get
a seamless product. Another
advantage is that both Air-India and
AirFrance offer special pro-rates on
their respective airlines.

a and Delhi carry the flight numbers

o

Ms Jayanthi Natarajan, Minister of Sme for CivibAviation, held discussions with
senior officials of Air-India, IndianfAitlines and Airports Authority of India during her
first trip to Thiruvananthapuram after assuming charge. She is seen here with (L to

President, Queen
Inaugurate Cultural
Extravaganza

(Contd. from Pg. 1)

The British Council; National
Museum, New Delhi; The British
Museum, London and National
Gallery of Modern Art, Mumbai, will
continue in New Delhi until
January 4, 1998 and will be
exhibited at the National Gallery
of Modern Art in Mumbai from
February 11 to May 3, 1998.

Special arrangements were
made by Air-India to transport
16,000 kilogrammes of showcases
and 15,000 kilogrammes of
exhibits between London and
India.

'Mdia News

So

A Basic Fares and Ticketing »
training programme was held
recently for travel agents of
Karnataka. Ms Malini of Pushpak
Travels and Mr Lokesh of
Meghapriya Travels, the top
rankers, are seen proudly
displaying their trophies. Others
in the picture are Ms B.D’Silva,the
then Customer Relations
Manager, and Mr M.Saldanha,
Passenger Sales Manager,
Karnataka; and Ms Neelam
Dhuri, Instructor, Air-India Staff
College, who conducted the
programme.

R) Mr H.S. Bains, Director-Airports Authority of India, Thiruvananthapuram Airport;
Mr L.J. Shetty, Commercial Manager-Southern India, and Mr H.A. Munaff, Airport
Manager, Air-India, Thiruvananthapuram. She was also taken around the International
terminal atThiruvananthapuram Airport and apprised of the computerised check-in

facility at the airport.

Mr S.M. Mazhatullahily
Passenger Sales

Managerfamil Nadu,

made a presentation

on gAir-India to
Rotariansiduring the

Presidents “Elect

Training Seminar held

recently atThe Trident

Hotel, Chennai. Heis

seen receiving a

memento on the

occasion from Rtn

Krishnan V. Chari,

District Governor

Dist.3230.

Approximately 400 members of »
The Ace Club Group from M/s
Smithkline Beecham, a leading
pharmaceutical company,
travelled recently on our
services from Bangalore to
Singapore. Seen at a cultural
evening hosted for the group by
Air-India at Hotel Pan Pacific,
Singapore (from L to R) are Mr
M. Mascarenhas, Sr. Vice
President of the company; Mr
L.J. Shetty, Commercial
Manager-Southern India, and
Mr M. Saldanha, Passenger
Sales Manager (Karnataka).

THREE



Special Offers for Members of
TMC and LEC

Exciting Cruise

Members of The Maharajah
Club, who travelled on Air-India
flights to and from London and/or
New York during December 1997,
were given the opportunity to avail
of an exciting six-day holiday
aboard Queen Elizebeth 2, the
famous luxurious flagship of M/s
Cunard Line Ltd., with the

tempting offer of taking a
companion free of cost.

Cellular Phone Service

Air-India has tied up with
Hutchison MaxTelecom to provide
cellular phones in Mumbai to
members of The Maharajah Club
and Leading Edge Club at
specially negotiated rental
charges.

Indian Travel Agents Participate
in SABRE WORLD 97

Nineteen travel agents from
all over India visited Chicago
where they participated in the
“SABRE WORLD 97”, one of the
premier travel technology events
in the industry. Air-India and

Issues shaping the future of
the travel industry were discussed
at the conference which attracted
more than 4,000 travel agents and
professionals of the travel industry
from 70 countries.

Indian Airlines, who distribute
SABRE, the world’s leading global
Computerised Reservations
System, as SITAR, i.e. System
Interface for Travel Agents
Reservation, for travel agents in
India, had sponsored their visit
along with SABRE.

Aviation Scenario

The travel
agents who
attended
“SABRE
WORLD 97”,
with the
SITAR and
SABRE
teams.

The travel agents also got an
opportunity to witness product
demonstrations at the “World of
Travel Expo”, an exhibition
showcasing products and services
from the world’s top travel
suppliers, held to coincide with the
conference.

Aircraft Safety

IATA have embarked on a
mission — and have developed a
strategy — to reduce the aircraft
hull loss rate by 50 per cent by the
year 2005. That means removing
nine or 10 hulls per annum
altogether from the crash
statistics, thus saving a lot of lives
every year.

There were 11,711 western-
built jet aircraft in commercial
service at the end of 1996. They
were operated by 650 airlines, flew
18 million sectors, 30 million hours
and experienced 19 operational

loss rate was thus 1.06 per milli
sectors and 0.63 per million hou
Comparable figures for 1 re:
17 operational total lo! m

total losses during the year. T%

million hours.

per million sectors a@b 65 per

Although ;'&96‘ s ‘not
significantly than%ss in
terms of | h,uyb‘r%lt was a very
atalitiesThere were

iin 1996 involving
= ge?”and 97 crew

Two Stafférs tq,‘Forego
50%. LI

The employees belonging‘to
the Commercial Department, - Ms
Y.R. Patel, Traffic'Supervisor and
Ms D.H. Bedekar Sr-Traffic
Assistant,
voluntarily of%(ed tota
cent cutin themﬁroductlvny Linked
Incentive. “from December
1997 onwards.

~ Theyhave made this offer in
response {0 an appeal made at a
meeting held with the
representatives of all the Unions,
Associations and Guilds in
Mumbai on September 2, 1997 in
which the financial position and
the steps being taken by the
Management to boost revenues,
reduce costs, etc. were presented.
Their views on on ways and

means to reduce expenditure in
various areas were also sought at
the meeting.

While thanking Ms Patel and
Ms Bedekar for their generous
offer, Mr M.P. Mascarenhas,
Managing Director, in a letter
addressed to them, has
expressed the hope that their
gesture will “serve as a striking
example for other employees to
follow in the airline”

Earlier, 14 Pilots of the
Operations Department in
Mumbai had volunteered to
accept a five per cent reduction in
their basic salaries and Dearness
Allowance from the month of
October 1997 onwards.

=
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Diwali Celebrations

Enthusiastic Air-Indians decorated our offices all over the.network on the occasion of Diwali, the

popular Indian festival of lights.

‘diyas’.

Visitors to
our Admi-
nistration,
Sales and
Accounts
Offices in
Singapore
were deli-
ghted to see
these eye-
catching
decorations
put up by
the staff in
the reception
area. An
exquisite

N

SOtB Anniversary of
JIndia’s Independence

The Indian Association, Dubai,
presented mementoes to Companies who
supported the Golden Jubilee Celebrations
of Indian Independence. Mr K.N. Vijayan,

Area Sales Manager, Dubai, is seen
receiving the memento on behalf of Air-
India, from Mr Salim Sherwani, UAE
Minister of State for External Affairs.

Award Function

Mr J.N. Khanna, Manager-Dhahran,
and Mr Ali Kanoo, Director, Messrs Y.B.A.
Kanoo, our General Sales Agent, receiving
guests at the Agents Award function held
recently at The Oberoi, Dammam.

Displayed on the occasion at the Inflight Service
Department office in Mumbai was this artistic rangoli
creation of Ms Chandni Tari, Typist/Clerk, depicting
the Air-India Maharajah against the logo of the 50th
anniversary of India’s Independence surrounded by

Goddess of Wealth, was
is auspicious occasion.

Air-India sponsored the Diwali Ball celebration
of The Gujarat Samaj Ltd. in Hong Kong on
November 3, 1997. MrY. D. Mathur, Manager-
Hong Kong, is seen presenting an Air-India
ticket to the lucky winner of a draw conducted
on the occasion. Others in the photograph
are Mr Hemesh Kapadia, President of the
Samaj, Ms Kapadia, and Ms Usha Mathur.

Gulf News

Scholastic Awards

Scholastic Awards whereby one free Air-India ticket is
presented to students topping the annual I.C.S.E. examination
at each Indian school in the Gulf and Middle East Region,
were presented recently. The award winners of Carmel School,
Kuwait, are seen with Mr A. Karupiah, Counsellor, Indian
Embassy, Kuwait; Sr. M. Bernita, Principal of the school; and
Mr P. R. Pewekar, Manager, Kuwait.

Painting Competition

Air-India,
Doha, organised
“Dream of Future
India”, a painting
competition for
children, jointly
with Gulf Times,
Qatar, as part of
the 50th anni-
versary of India’s
Independence celebrations. Master A. Bashir and Ms D. Anand,
who won the competition in the age group 12 to 15 years, are
seen being presented return tickets to India by Ms Sanjeevani
Jadhav, Manager-Qatar. Others in the photograph are Mr J.
Sebastian, Sales Officer (L), and Mr Paul Cawan, Vice Editor-
in-Chief,  Gulf Times.
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Osaka is 25

November 2, 1997, marked
the 25th anniversary of the
commencement of our operations
to Osaka.

Passengers who travelled on
this momentous day on our flight Al-
319, were welcomed by Major J.
J. Singh, Manager — West Japan,
who presented them an exquisite
gift  specially made to
commemorate the historic event.
They were also treated to cakes
baked specially for the occasion.

Regular patrons of Air-India,
Cargo agents, Government

officials, executives from airport
authorities and the media were
invited to a get-together, also held
to celebrate the event, where a
sumptuous Indian meal was
served.

The Air-India Staff College
located at the Old Airport,
Mumbai, celebrated 35 years of
its existence on October 15, 1997.
To mark the momentous occasion,
a function was held in ORBIT, the
Work Experience Lab. of the

held to

JAPAN JOTTINGS

ago, was operated with the 142-
seater Boeing 707 aircraft from
Itami airport. While one of the two
weekly services was operated on
the Mumbai-Delhi-Hong Kong-
Osaka-Hong Kong-Bangkok-
Delhi-Mumbai route, the other
flight was operated via Calcutta-
Hong Kong.

The Boeing 707 was replaced
with 392-seater Boeing 747-200
aircraft effective April 1, 1980.
Osaka then was served by a
weekly service jointly with Tokyo.
Due to growth in passenger traffic,
Bangkok was delinked from the
route and twice weekly services
were once again operated via
Hong Kong with 203-seater Airbus
A310 aircraft effective October 30,

"] Mr Ashok Kumar,

Consul General of

India for Osaka,

4 addressing the

"Wl gathering at the get-
il togetherarrangedto

mark the 25th

il anniversary of our

l| operations to Osaka,

| while MajorJ.J.

Singh, Manager—

West Japan (R),

and MrY. Sekimoto,

Dy District Cargo

_— Manager, look on.

35th Anniversary Celebrations of

especially penned by them for the
occasion. Earlier, Ms S.P.
Andhare, the then Commercial
Manager-Training, welcomed the
gathering. The traditional lamp
was lit by Mr R.M. Jadhav, the
longest serving staff at the College

the 35thianniversary of

the Al Staff College. Ms S. P. Andhare, the thign|Commeréial Manager

and Ms S. G. Gomes, Vice Principal, Staff C

the picture.
College. Departmental Heads,
Chiefs of all training units in Air-

India and employees graced the ¢

function.

Mr R. Satish, Director-Airport!
Services, in his inaugural address:
spoke of the importance of training
to an organisationy and
commended StaffpColiege for
being in the forefront in‘this, effort.
Mr P:S. Ganapathy, Addl. General
Manager-Operations ‘@and Mr
Shariar Karir‘il;;Mariaijgnﬂight
i ad) out poems

the dayp he

ongst those in

joined, way
back in 1963.
Mr¥ Jadhav
also cut a cake
amidst
thunderous
applause.

A short
video film,

LN

highlighting  The exhibition, highlig|
history of the Staff College, evokes nostalgic memories.

| ?@flam Celebrated on Board Flights from

the important

A D ctivi
“dachi e
¢ Coliege YFhe highlight of the

1991. From
November 1,
1994 to cope with
the increasing
traffic, the
services were
upgraded once
again to Boeing
747-200s - this
time from the
modern Kansai
airport.

Air-India
today operates
twice  weekly
services on the
Mumbai-Delhi-
Hong Kong-
Osaka route and vice versa with
Combi aircraft which has a
capacity of 283 seats besides 35
tonnes of cargo.

Record Cargo Uplift

The Cargo team in Osaka has
set new all time records in October
1997 for uplift in terms of weight
and revenue for Boeing 747-200
and Boeing 737-300 Combi
operations.

A record for 747-200 aircraft

was set on October 15, 1997,
when the station uplifted 30.2 tons

A-1 Staff Colidhg, T

milestones in the histo the
Staff College from the time it was)

established as a Traffie, Training |

School in the crew ‘toom at’
Bombay Airportffas %ﬂumﬁms
then known) to its metamorphosis
as a full-fledged training' entre,

was Scr sion.
Vi interesting
dimome exhibition of

ords, events and
of the Staff

exhibition was the trainees
registg‘é'that were started on the
daydof the first programme
conducted at the Staff College on
November 6, 1962.

To commemorate the event a
new training programme titled “PC
Skills” was launched for our
clerical and secretarial staff.
While, currently, a very basic
course is being conducted, plans
are afoot to introduce advanced
levels at a later date.

i =

hting the important milestones in the

Tﬂﬁ?'i'uvananthapuram to the Gulf/Singapore

Passengers travelling on Air-
India flights between Thiru-
vananthapuram and the Gulf/
Singapore during September 12-
16, 1997 got an opportunity to
celebrate Onam, the harvest
festival of Kerala, and savour a

wide variety of delectable
delicacies traditionally prepared
as part of the festival.
Tantalising dishes such as
Avial, Beans Carrot Thoran,
Pachadi, Adapradhaman and Pal
Payasam were featured on the

menu.

Attractive menu cards,
depicting the boat race, produced
specially for the occasion, were
presented to each passenger. A
card greeting the passenger
accompanied each meal tray.

Major J. J. Singh, Manager — West
seen with the record setting Cargo team (L to R) Mr Y.
Sekimoto, Dy. District Cargo Manager; Mr K. Mihara, Dy
Airport Manager; Mr S. Takeuchi, District Cargo Manager;
and Mr I.Takahashi, Cargo Sales Officer.

of cargo, earning a net revenue of
Rs. 19.86 lakhs. A Combi record
was set by transporting 53.7 tons

of cargo on October 26, 1997.
The net revenue earned was
Rs. 37.13 lakhs.

High Profile Delegation

| Travels A-1

A very high profile delegation
(below) comprisinggtep level
business executivgs fromythe
Kansai Economie; Federation

| (KANKEIREN) travelled from
| Osaka to Indialby,our flight/Al-319

of November 9, 1997.
Theyfwerellseen off prior to

departdre by Major J. J. Singh,

Managen— West Japan; Mr S.

§ Fukiii; Dy Distriét Sales Manager,
Japan (third from L), is Mr H. Yokota, District Sales

Superintendent and Mr K.

Mihara Dy Airport Manager,
Osaka. v

ee L] .
ajiv Gandhi — An Intimate
Vision
Air-India co-sponsored “Rajiv Gandhi — An Intimate Vision”, an
exhibition of photographs, taken by Rajiv Gandhi, late Prime Minister

of India. The 200 photographs on display were selected from a total
of 13,000 taken over a period of four decades by the late PM .

The exhibition was inaugurated by Ms Sonia Gandhi, Chairperson
of the Rajiv Gandhi Federation, and Mr Daisaku lkeda, founder of
the Tokyo Fuji Art Museum and held at the Lalit Kala Academy
during October 20 — November 4, 1997.

Renovated ACEC Bank
Inaugurated

The newly renovated
premises of the Air Corporations
Employees' Co-operative Bank
Ltd., Nariman Point Branch, was
inaugurated by Mr Anandrao
Adsul, Member of Parliament and
President of the Co-operative

Sl, was the chief guest on the
occasion.

While expressing their sincere
gratitude, the officers of the Bank
thanked the Air-India Manage-
ment for their continuous co-
operation and support towards the

Bank Employees Union, on
October 1
23, 1997.
The func-
tion was
attended
by a large
number of
Air-Indians
and Indian
Airlines
personnel.
Dr S. M.
Gaikwad,
General
Manager,
Medical

T Rl N 4 et
Mr Arvind G. Deshpande, Chief Executive Officer, ACEC Bank Ltd.,
addressing the guests present at the inauguration. Seated on the
right are Mr A. V. Adsul, MP and President, Co-operative Bank
Employees Union; Dr S. M. Gaikwad, General Manager, Medical

development of the Bank.
i 1

Services- Services-Sl, Air-India; and Mr Rajiv Joshi, Chairman of the Bank.

FOR A POLIO-FREE INDIA

IMMUNISE CHILDREN (0-5 YRS.) WITH
ADDITIONAL POLIO DOSES

Pulse Polio Immunisation
7 Dec’1997 and 18 Jan’1998
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Mr Hosi Writer,
Group Leader Aircraft
Technician,
Engineering, London.
Ser: 43 yrs.

Mr J. C. Nandgaonkar,
Master Technician,
Engineering

Facilities Division,
Engineering, Mumbai.
Ser: 39 yrs.

Mr P. S. Rodrigues,
Dy Manager — DP,
Department of
Information
Technology, Mumbai.

Mr R. Ananthasayanam,
Dy. Manager,

Finance & Accounts,
Mumbai.

Ser: 37 yrs 8 mths.

Mr P. K. Raman,

Sr Manager,
Finance & Accounts,
Mumbai.

Ser: 37 yrs 5 mths.

Mr N. Radhakrishna
lyer,

Commercial Manager
— Cargo Sales,
Commercial, Chennai.
Ser: 36 yrs.

Mr M. K. Kishan Lal,
Head Cleaner (HG),
Engineering, Delhi.
Ser: 37 yrs 5 mths.

Mr R. N. Dhople,
Special Services &
Security Manager,
Commercial, Bangkok.
Ser: 37 yrs 4 mths.

Mr R. D. Satpute,
Head Cleaner,
Stores & Purchase,
Mumbai.

Ser: 37 yrs 3 mths.

Mr V. M. Vaidya,
Dy. Manager (Al-
Press), Stores &
Purchase, Mumbai.
Ser: 36 yrs 11 mths.

Mr M. J. Karakasia,

Sr. Flight Despatcher,
Operations, Mumbai.
Ser: 36 yrs.

Mr A. B.Thakur,
Sr. Manager,
Inflight Service,
Mumbai.

Ser: 36 yrs.

Mr S. K. Kaloo,
Head Loader,
Commercial, Calcutta.
Ser: 35 yrs 4 mths.

Mr K. N. Pradhan,
Sr. Manager,
Inflight Service,
Mumbai.
Ser: 35 yrs.

Mr S. R. Irani,
Manager, Office

of the Manager —
Mumbai Airport.
Ser: 34 yrs 9 mths.

Mr A. J. Singh,
Asst. General Manager,
Commercial, Mumbai.
Ser: 34 yrs.

Mr A. L. Goregaoker,

Manager-Scandinavia

& Finland,Commercial,
Copenhagen.

Ser: 33 yrs 1 mth.

Mr B. G. Acharekar,
Head Cleaner,
Stores & Purchase,
Mumbai.

Ser: 32 yrs 11 mths.

Mr Jaisingh Bhulla, Mr G. N. Kavi,
Master Technician, Asst. Manager —
Accessories Overhaul Commns(Tlx),
Division, ineeril i
Mumbai. Mumbai.

Ser: 31 yrs.

Mr V. P. Prabhakarafi,
Traffic Supervisor,
Commercial,
Thiruvananthapuram.
Ser: 29 yrs4

Ser:29 yrs 11 mf

Mr F. W. Samuel,
Sr. Manager,
Inflight Service,
Mumbai.

Ser: 34 yrs.

Mr J. P. Christopher,
Manager,
Inflight Service,
Mumbai.

Ser: 32 yrs.

Ser: 29 yrs 9 mths.

Mr K. P. Patel,

Sr. Manager, Inflight
Service, Mumbai.
Ser: 34 yrs.

Mr V. S. Sonarikar,
Asst. Manager,
‘Commercial,
Mumbai.

Ser: 31 yrs 2 mths.

7R

Mr W. P. Chogle,
Chief Operator, Ramp
Operations, Airport
Services, Mumbai.
Ser: 29 yrs 3 mths.

Mumbai.
Ser : 28 yrs 6 mths.

Mr R. P. Mhatre,
Asst Manager —

DP, Information
Technology, Mumbai.
Ser: 27 yrs 3 mths.

Mr C. V. Kamkar,
Commercial Manager
(Art), Commercial,
Mumbai.

Ser: 27 yrs.

A

MrY. L. Maistry, Mr A. C.Satyanarayana, Mr M. K. Hire, Capt. A. C. Kalele,
Asst. Manager (Al- Asst. Manager — Manager-Customer, Addl. General

Press), Stores & Commns (Tel), Airlines Facilitation Manager, Operations,
Purchase, Mumbai. Information Unit, Commercial, Mumbai.

Ser: 25 yrs 10 mths.

Technology, Mumbai.
Ser: 25 yrs 1 mth.

Mumbai Airport.
Ser: 24 yrs 7 mths.

Ser: 20 yrs.

Mr A. R. Kulkarni,
Asst. Manager,
Stores & Purchase,
Mumbai.

Ser: 29 yrs.

Mr S. M. Jadhav,
Dy. Manager,
Inflight Service,
Mumbai.

Ser: 27 yrs.

Ms M. S. Savant,

Sr. Office Assistant,
Commercial, Mumbai.
Ser: 20 yrs.

Samruddhi, d/o Mr Ramesh
Khopkar, Sr. Foreman, Central
Repair Facilities, Engine Overhaul
Department, Mumbai, is the proud
recipient of a Certificate of Merit
presented by the Indian Education
Society for having earned a " 5
scholarship at the examination —Samruddhi
conducted for the Middle School by the Governme

Twelve-year old Amey, s/o Mr Pradeep Ki
Section, Human Resources Development
developed the unique skill of embossing Lord
One such embossed image was take
residence in the USA. Amey is also K
playing on the tabla.

flumbai, has
metal sheets.
display at his
in drawing and

Mr Gautam Roychoudhary,Sr.MasterTechnician, Line Maintenance
Division, EngineeringgD nt,
being chosen to visit Bhutan to perform
utan and his family in connection with

o AN s e

Mr Gautam Roychoudhary (2nd from L) and his troupe with His Highness the
King of Bhutan and Ms Mehta, wife of the Indian Ambassador to Bhutan.

the 50th anniversary of India’s Independence celebrations during August
11-24, 1997. Their visit was sponsored by the Indian Council of Cultural
Relations, Ministry of External Affairs, Government of India, New Delhi.

A nephew of late Geeta Dutt, noted playback singer, Mr Roychoudhary
received a lot of encouragement from her in his childhood. He has been
professionally involved in music since over a decade. He has, on two
occasions in the past, been sponsored by the ICCR to represent the
country at functions held in South Africa, West Indies, Turkmenistan,
Kazakastan and Uzbekistan.Some of his programmes have been telecast
live.

Mr S. Ghosal, Senior Manager — Traffic Services, Commercial
Department, Mumbai, has been appointed as the Regional Facilitation
Co-ordinator for South East Asia, by the International Air Transport
Association.

Mr A. K. Dharap, Chief Traffic Assistant, Space Management,
Commercial Department, Mumbai, is the proud recipient of a Diploma in
Transport for having successfully passed the examination conducted by
The Chartered Institute of Transport, U. K.

Mr D. M. Anjarlekar, Asst Manager — Administration, Operations
Department,- Mumbai, has been appointed as Special Executive Officer
by the Government of Maharashtra, for a period of two years.

Mr Ashok Merchant, Sr. Cashier,
Western India, Finance & Accounts
Department, Mumbai, has won a
Bullet Machismo 350 cc motorbike in
a slogan contest organised by Coca-
Cola India.

Mr T. N. Parameswaran, Sr.
- jll © f iice
Assistant,
Commercial
Administration,
Chennai, has
brought glory
to Air-India by
winning two
tournaments —
All India Open
Mappillai Vinayagar Chess Tournament held in August at Madurai and
the Mount Chess Academy FIDE rating Chess Tournament held in Chennai
in September this year. Mr Parameswaran was honoured at Air-India’s
annual awards function on August 1, 1997, for his fine performance in the
field of chess during 1996-97.
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Distribution of Work

To facilitate co-ordination
between Departments and hasten
the process of decision making,
work related to the various
Departments has been distributed
among the Deputy Managing
Director and the two Co-ordinators
as follows :

Mr N.C. Padhi, Dy. Managing
Director: Vigilance and Internal
Audit.

Mr P.B. Kumar, Co-ordinator
& Director-Engine Overhaul:
Engine Overhaul; Operations
Training; Human Resources
Development; Airport Services;
Operations; Medical Services; and

Information Technology.

Mr J. N. Gogoi, Co-ordinator
& Director-Engineering/Civil
Works & Properties: Engineering;
Civil Works & Properties: Inflight
Service; Stores & Purchase;
Finance & Accounts; Air Safety;
and supervision over General
Manager-Mumbai Airport.

Director-Security; Director-
Planning & International
Relations, Commercial Director;
Director-Delhi Region, Director-
Public Relations,and Secretary &
General Manager-Admin. will
continue to report directly to the
Managing Director.

7

N

Headquarters

! Transfers

Mr Jay Singh, Dy. Commercnal Director-Traffic Services, has with
effect from August 19, 1997, been appamted Dy. CD-Marketmg & Sales.

Ms A. Michigan, Commercial Manager-Admumstratlon, has
effective September 24, 1997, been transferred to Headquarters on.
deputation. She has been destgnatedasDyGeneral Manager—Admm

J

up new assignments :

NAME
AUGUST 1997
Mr O.A. Albuquerque

Mr M.A. D’abreo
Mr S.V.lyer

Mr C.R. Bakhshi

SEPTEMBER 1997
Mr K.C. Bhar

Mr D.J. Chibber

OCTOBER 1997
Mr R.C. Chopra

Mr P.M. Unny
MrT.P.Venkatanarayan
Mr H.D. Godha

Mr B.S. Narula

Mr S. Chowdhuri
Mr K.S.Venugopal
Mr P.K. Roy

Mr S. P. Gaikwad
Mr P.M. Champaneri
Mr H. P. Merchant

NOVEMBER 1997
Mr A. B. Bajpai

Mr C.S.R. Rao

Mr J. N. Khanna
Ms J. Rego
MrK.B.

Mr Ashok Kumar
Ms P.Vasudeva
Ms S. P. Andhare
Mr F. J.Vaz

MrV. J. Casshyap

On the Move

FROM

Sr.Manager-Space
Management, Mumbai.
Sr.Manager,Mumbai
Airport (Cargo).

Cargo Manager
(Operations), New York.
Manager-France, Paris.

District Sales Manager,
Varanasi.

Commercial Manager-
Cargo, Mumbai.

Manager-Reservations
& Ticketing, Northern
India, New Delhi.
Manager, Cochin.

Duty Manager,

Mumbai Airport.

Cargo Sales Manager,
New York.

Assistant General
Manager,Director-Delhi
Region’s Office.

Sr. Manager-Traffic
Admin., Mumbai.
Manager-Cargo Claims

& Investigations, Mumbai.
Commercial Manager-
Industry Affairs, Mumbai.
Asst. Manager-W.1.,
Mumbai.
District Sales

ger,

Manager Saudi Arabia,
Dhahran.

Dy. Commercial Director-
Administration, Mumbai.
Manager, Mumbai-Airport
(Cargo).
Manager-Nigeria,

Lagos.

Sr. Manager-Marketing,
Mumbai.

Commercial Manager-
Training, Mumbai.

Dy. Commercial Manager,

Space Control, Mumbai.
Commercial Manager-
Traffic Services, Mumbai.

ghahr
Ai

The following officers of the Commercial Department, on transfer, have taken

TO

Customer Relations
Manager,Dubai.
Airport Manager, Dubai.

Customer Relations
Manager, Frankfurt.
Manager-Northern India,
New Delhi.

Manager-Nigeria,
Lagos.

Dy Regional Director-
India, Mumbai.

Customer Relations
Manager, Dhahran.

Sales Officer, Dubai.
Manager, Moscow.

Commeﬁl Manage
Industry Aff:
Manager;

-Germany &
rankfurt.

Surat.

lanager-Mini Booking
Office, Mumbai Airport.
Customer Relations
Manager, Abu Dhabi.

Customer Relations
Manager, Jeddah.
Customer Relations/
Airport Manager,
Riyadh.

Manager, Seoul.

Dy. Commercial Director-
Training, Mumbai.

Asst. Airport Manager,
Dubai.

Customer Relations
Manager-N. ., New Delhi.
Manager-Indonesia,
Jakarta.

Commercial Manager-
Industry Affairs, Mumbai.
Sales Manager-N. Italy,
Milan.

Regional Manager-FE,
SEA & Aust., Mumbai.
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Appointments

Finance & Accounts

Pending selection of a new
Director-Finance, changes have
been effected in the Finance and
Accounts Department to ensure
smooth functioning. Mr J.N.
Gogoi, Co-ordinator/Director of
Engineering and Civil Works and
Properties, who as Co-ordinator
has been overseeing the Finance
& Accounts Department, has
assumed charge of the
Department effective November
1, 1997. Mr S. Ranganathan,
General Manager-Fmance is in

charge of all Revenue Accounting
functions. He is also responsible
for dealings with third parties in
connection with the present
arbitration and cash flow
management matters. Mr S.
Punhani, General Manager-
Finance, is in charge of all
Expenditure Accounting, the
Projects Section and the
Administration and Establishment
Divisions of the Department.

Operations and Air Safety
Capt. N.S. Mehta, General

Dr S.K. Puri

Four Directors,
cumulative experience of
110 years in Air-India, w
accorded farewells on their retiri

superannuation during Se
and October 1997.

Dr S.K. Puri, [
Services, w
September 30

alver bearing
Departmental

Mr J.N.
Gogoi, Co-
ordinator/
Director of
Engineering
and Civil
Works &
Properties,
has been
renominated
to the International Air Transport
Association Operations Commi-
ttee (OPC) at the 53rd Annual
General Meeting of IATA held in
Amman, Jordan, during November
2-5, 1997.

(ObituariesN

We deeply regret to
announce the sad demise of
the following staff :

Mr N.Y. Chavan, Head
Loader, Commercial Depart-
ment, Mumbai Airport
(Cargo). Service : 20 years
9 months.

Ms S. Britto, Chief Traffic
Assistant, Commercial
Department, Goa. Service :

(7 years 3 months. J

ice. A farewell was accorded
to them before the Departmental
Heads meeting held- on
November 17, 1997. Capt. D.S.
Datta and Capt. A.P.C. Kapoor,
Directors of Operations, and Mr
H.J. Padhye, Director of Finance,
who had retired earlier, were
invited on the occasion. Silver
salvers with the signatures of all
the Departmental Heads
inscribed on them were
presented to each of them as
mementoes.

Paying glowing tributes to
each of the retired executives,

Mr T.G. Sundararajan

Manager-Operations (Admin),
has, effective November 1, 1997,
been appointed as Director-Air
Safety on an officiating basis; and

Operations, has b
addltlonal charg

Capt. A.K. Verma

Mr M.P. Mascarenhas, Managing
Director, recalled their association
with Air-India and the valuable
contribution made by them to the
Company in their respective fields
over the years. In brief speeches,
each of the erstwhile executives
said they had enjoyed their tenure
and were proud to have had the
opportunity to work for the
national carrier. All  the
Departmental Heads joined Mr
Mascarenhas in wishing them a
happy retired life and good luck
in the years to come.

Mr P. S. Ganapathy, Addl.
General Manager-Operations,
read out poems he had penned
as a tribute to Capt. Baksh, Mr
Sundararajan and Capt. Verma.

Public Enterprises Survey 1995-96

Marked Improvementin the
Performance of Central Public
Enterprises

Central public sector enterprises
have registered consistent
improvement in performance since
the implementation of the Industrial
Policy introduced in 1991, an
indication that public enterprises are
gearing up to meet the challenges
posed by the liberalisation of the
Indian economy.

Public enterprises have
succeeded in increasing their internal
resources generation over the years.

Investment

Gross Sales

Net Profit

Gross internal resource generation
Export earnings

Contribution to exchequer

Expenditure on social overheads

Average annual emoluments of employees

They have been making substantial
contribution to the exchequer through
payment of dividends, corporate tax,
excise duty, customs duty and other
duties. Public enterprises have also
played a pivotal role in the progress
of the country by discharging their
socio-economic obligations.

The overall performance of the
central PSEs during the year 1995-
96, as compared to the previous year,
is reflected in the table below:

1995-86  1994-95 Growth
(Rs. in crores) (%)

1,78,628 1,73,292 3.08
2,26,777 1,87,355 21.04
9,878 7,187 37.44
24,371 19,992 21.90
15211 13,216 15.10
32,096 27,472 16.83
2,645 2,316 14.20
1,05,879 83,305 22,574*

(*per employee per annum)
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Mr M. A.
Sreenivasan, a
Founder-Director of
Air-India, recently
celebrated his 100th
birthday, in Bangalore.
Officers of Air-India
Bangalore are seen
on the occasion
greeting Mr
Sreenivasan on behalf
of the Management The Air-India/Air France Global Alliancef@ntered into recently and the Flying Returns
and staff of Air-India — Frequence Plus tie up was annou to the bers of the travel trade during
at his residence in the Travel Agents of India Convention at Colombo during September 26-28,
Bangalore. 1997. They were also informeg 2 b its that would accrue to passengers.
Mr H.S. Uberoi, Commercial (D 1, and Mr A. Bullard, Managing Director,
Kong 3

Asia Pacific, Air France, Hong e seen displaying the logos of the two
airlines on the occasi

Seen during the 40th
Convention of the
Australian
Federation of Travel
Agents held recently
at Ashok Hotel,
Delhi, are Ms Moira
Singh, Commercial
Manager-Tourism &
PR (second from
left) and Mr M.K.
Khanna, Dy. Director
General-Tourism,
Department of
Tourism (extreme
left).

On the occasion of the first flight operating to Terminal 2 of Charles de Gaulle
Airport, Paris, consequent to the alliance signed with Air France, Mr R.S.
Hooda, Manager-France, Mr M. Magri, Passenger Sales Manager—Fr.ch,
and Mr Bir Mather, Airport Manager, and Mr Suneel Gupte, Custom.

Mr Bianquis P, Vice President Alliance, and Mr D. Duval , Route
India, Air France.

On Raksha Bandhan day,

Ms Neela K. Patell, Manager-
Mauritius, Seychelles,
Madagascar & Reunion,
presented a rakhi to Professor
N.S. Bose, former Vice
Chancellor of Viswa Bharati,
Santiniketan, the first passenger
to check in at Mauritius Airport
for our joint flight MKAI-750 of
August 17, 1997.

Air-India Bangalore conducted a Basic Fares & Ticketing Programme for personnel
of members of the Travel Agents Association of India in Karnataka. Ms Rama
Chandrasekar of SITA World Travels, Bangalore, who stood first among the trainees,
is being presented a certificate and plaque by Mr K. Bettaiah, Chairman, TAAI,
Karnataka.

Ms H. Daureeawo, Chief
Traffic Assistant, Space
Management, Commercial
Department, Mumbai, is
seen receiving the ‘Best
Staff of the Quarter Award’
for April-June 1997 from
Mr S. Sen Gupta,
Commercial Manager-

Air-India, Rome, organised a seminar for 60 travel agents in Perugia and surrounding Space Management, while
area in Umbria to promote Air-India and India. Exquisite Indian handicrafts and a Mr Bal Potdar, Asst.
complimentary ticket to India were presented to winners of a lucky draw held on the Manager, System
occasion. Mr Bruno Petrozziello, Sales Superintendent and Ms Rita Bertelli, Sales Reservations Development

Secretary, Rome are seen conducting the draw. Unit, looks on.

Published for Air-India by the Public Relations Department, Air-India Building, Nariman Point, Mumbai 400 021. Editor : Jitender Bhargava, Director-Public Relations.
Associate Editor : Ms J. G. Kalani, Sr. Manager-Public Relations. Designed & Printed by Jasmine Art Printers.
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