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UNBROKEN RECORD
OF PROFITABILITY

MD Meets Press

IR-INDIA has earned an esti-

mated profit of Rs 36 crores
: during the first nine months
of the fiscal year 1985-86 s against Rs
31.1 crores during the same period in
the previous year.

GROWTH RATE

Atan informal meeting with the press
in Bombay, Managing Director Capt
D. Bose said that in terms of return on
investment, Air-India is among the first
few airlines in the world. Over the last
five years, Air-India has achieved an
average growth rate of 8.6 per cent per
year in terms of revenue tonne kilo-
metres.

Though IATA expected the passen-
ger traffic to increase by six per cent,
the aviation industry’s average growth
rate was less than four per cent, Capt
Bose pointed out.

BETTER PERFORMANCE

Air-India would continue with the
process of restructuring its pattern of
routes not only to exploit traffic
potentials, but also to derive full benefits
of better performance of the new fleet
of Airbus 310s, Capt Bose said.

MD said that Air-India is confident
of achieving a targetted total revenue
of over Rs 895 crores this year, reflecting
a growth rate of about five per cent
over last year, with an anticipated level
of net profit higher than last year’s
Rs 44.69 crores. In 1984-85, Air-India’s
return on investment was 12.3 per cent)
and its debt equity ratio 0.89. As against
the total capital of Rs 148.73 crores,
invested by the Government, Air-India
has ploughed back into the business
Rs 428.06 crores, Capt Bose stated.

MARKETING{THRUST,

Air-India’s world-wide marketing
thrust would undergo® @yrapid change
with the intréduction of the six high-
technology long-range Airbus A310s
in 1986. Air:India is planning to
purchase @ Boe.mg 747 SP in the near
future and,varieus proposals are being
examined @t present. Air-India will
evaluate MDNI and Airbus 340 as and
when they are firm projects. At the
moment details are not available on
other types. .

Air-India will continue its services
to Harare and Dar-es-Salam in Africa
for the time being.

The present twice-weekly Moscow
service is likely to be extended to

another European point. With the
introduction of the Airbus A310,
Singapore is likely to be served by a
daily service from Bombay. Also
frequencies through Bangkok will be
stepped up. Hong Kong will be
eliminated on the Boeing 747 Tokyo
service which will result in a faster
service to Japan.

Also on the cards are plans for linking
another point in the United States, as
the US route has been ‘stagnant’ for
quite sometime.

BUSINESS CLASS

Business class seats in Air-India’s 747s
will be increased from 40 to 68 as ther:
was a great demand for that class amon
the passengers.

TIE-UPS

Commenting on th
other airlines, Capt
India has entered into
with Zambian Airwayg%? 1t
which has proved (ver eﬁ’gssful.
Similar agreement ";h Singapore
Airlines has gbeen, r ed for a
Smgapore-Ddhl linkyA tie-up with
KLMdsalso mthe offmig

'*CAK’GO OPERATION S

Besrdm the fleet modernisation, Air-
India is also modernising the other
facilities like the handling of cargo.

“For the past several years, revenue from

cargophas amounted to 20 per cent of

(the scheduled services revenue. Air-
" India expects to earn over Rs 145 crores

this year from cargo operations and
)Rs 170 crores in the year 1986-87.

COMPUTER APPLICATIONS

Air-India will extend computer
applications to various other aspects
of passenger facilities beyond mere
reservations. In the next few months,
passenger check-in, seat allocation and
baggage acceptance at Bombay airport
will be computerised, Capt Bose said;
and added that the same facilities will
be extended to other stations in India
also.

The computer terminals connected
to Air-India’s Sperry 1100/62 reserva-
tions computer will be made available
to travel agents in Bombay and other
places. In addition, a front-end-proces-
sor will also be added to facilitate
passenger and cargo services terminals
to share a world-wide common com-
munication net work. O

ON Al

IR-INDIA was privileged to fly

His Holiness Pope John Paul II

back home from Bombay on Feb-
ruary 10, 1986, on completion of his
highly-successful 10-day pilgrimage to
India. On board the flight were 31
members of his entourage and 73 mem-
bers of the media of the world.

While this was not a first for Air-
India, since we flew in Pope Paul VI
21 .years ago, Air-India did however
achieve a first on this flight. Due to
very heavy snowfall in Italy, both
Ciampino and Fumichino airports in
Rome were closed and Flight AI-121
had to divert to Naples, south of Rome.
There was no possibility of either of
these airports opening in the first half
of February 11, so the Pope, his
entourage and media took a train from
Naples to Rome. Midway the train was
stuck in heavy snow.

His Holiness finally arrived in Rome
several hours later in heavy snow. His
comments were : I had an enjoyable flight
on Air-India. I am happy to be back home.
1 only wish I had brought along my skis!

—JRM

faia

IL PAPAHOME

Civil Aviation
at the
Turn of the
Century

IR-INDIA and Indian Airlines
Arecently organised a prestigious
Seminar on “Civil Aviation at the

Turn of the Century”, at Delhi.

Shri Bansi Lal, Union Minister of
Transport, inaugurated the Seminar
by traditional lighting of the lamp. Shri
Jagdish Tytler, Minister of State for
Civil Aviation, gave the welcome ad-
dress. Dr.S.S. Sidhu, Secretary, Depart-
ment of Civil Aviation and Chairman,
Air-India and Indian Airlines, deli-
vered a vote of thanks.

The Seminar broadly covered the
future developments and advances in
Aircraft, Engines, Airports, Infomatics,
Telecommunications, Air Safety and
Energy. Top level leading experts from
various international organisations were
among the speakers at the Seminar.
(See centre-spread).
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HEALTH

by DR VIJAI KUMAR

HE Magic Carpet introduces with this issue a column on “Health”, from our
Medical Services Department for the benefit of Air-India staff.

Man is ever seeking happiness. He can indulge in this pursuit only so long
as he is healthy. In fact, good health is the foundation of all human endeavour,
but people realise this only when they are deprlved of good health. Wisdom
thus lies in taking timely measures for ensuring good health. A knowledge of
the principles of achieving and maintaining good health is essential for this
purpose.

To understand what health is, it is necessary to appreciate that freedom
from disease, pain and bodily deformity is the more obvious but only one
aspect of health. While this definition implies the all important normality of
the structures and functions of body and mind, it is too narrow in its scope.
The WHO views health in a much broader perspective, as a state of complete
physical, mental and social well-being and not merely an absence of disease
or infirmity. As such, good health does not only imply taking treatment for
and curing or even preventing disease. There is much more to it. In fact, the
goal of good health is an improvement in the quality of life in its totality.

Mention may also be made here of the concept of ‘positive health’, which
implies that a person should be able to express as completely as possible the
potentialities of his genetic heritage i.e. the constitutional qualities which
he has inherited from his parents. The ideal environment is the one which
permits and supports the full expression of these potentialities. An individual
in positive health would possess a reserve, both of the body and mind, which
can be used to meet the challenges of stress or illness.This positive balance in
favour of the individual can be likened to the savings in the bank account
which can be drawn upon on a rainy day.

Itisapparent that good health is a result of the interaction of the hereditary
and environmental factors. The latter do not refer only to our present
environment but to all the conditions which we have passed through since
the day one. While it may be too late for us to choose our parents and thus
alter heridity — though this may be soon possible with genetic engineering
— the environmental factors can be controlled or modified more readily. In
recent years, a vast amount of knowledge accumulated about nutrition,
exercise, stress, physical environment and the related subjects which if properly
utilised may add to the happiness and years to our lives. An attempt will be
made in this series of articles to provide this information to the readers wi
the hope that its intelligent application will help them achieve and mam»tam
better health. \

Co-operative)
_Stores<

Thé Air-dIndia" Employees Co-
gopefative Consumers Stores was
inaugurated at Trivandrum. The
photograph taken on the occasion shows
Mr “GM. Manuel, Manager-
Trivandrum, performing the inaugu-
fral ceremonies. Others in the photo-
‘graph are : Mr C. P. George, Union
‘Répresentative, Mr V. K. Subramanian,
Asst Personnel Officer, Madras, Mr R.
VRadhakrishnan, Asst Manager-
Trivandrum and Mr N. S. Shenoy, Asst
Financial Controller, Bombay. O
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Capt D. Bose, MD, and Mr Tom Yam, MD, M/s Sperry Information Systems\Ltd. signing the
agreement in Bombay. At extreme right is Dy MD, Mr C. L. Sharma.

Sperry Computers
for Air-India

§

IR-INDIA has signed'anagree-
A ment with Sperry dnformation

Systems of Singapore marking
the commencement of theimplementa-
tion of the first phase oflits decade-
long computerisation yplan drawn
earlier.

Soon aftersigning the agreement for
the procurement of two'Sperry 1100/72
systems ‘and one, DCP 40 system,
Managing Director Capt D. Bose said
thatthe first phase of this computerisa-
tion programime being put up at a cost
of Rs 26 crores would be completed
Wwithinjthefext two years.

Inflight Systems

2, Mt Tom Yam, Managing Director
of'Sperry Information Systems Ltd

[ Mstated that most of the leading inter-

national airlines were using this system.

' He was hopeful of his firm being closely

associated with Air-India’s 1984-1994
computerisation plan, including the
computerisation of the inflight
systems.

Mr C. L. Sharma, Dy MD, said that
the airline had computerised its reserva-
tion system covering the West Asian
and African circuits this year and was
confident of the airline bidding bye to
its dependence on private computer
networks for providing worldwide
reservation system controlled at its
headquarters in Bombay.

Customer Service

Air-India thus will be able to offer
not only computerised reservation
facility but also offer hotel bookings
for its passengers at 11 Indian cities
and 54 cities abroad. “Our facilities
would be available not only at the on-

Iine stations but also at oti-line stations
like Pune near Bombay and Panaji in
Goa,” Mr Sharma said, and added that
the new system would be helping the
airline improve customer service by
enabling it to offer facilities like display-
ing the fares and other details on the
screen.

The new machine would be helping
Air-India offer computerised cargo
service to its customers, Mr Sharma
further stated and expected the
computerisation of the cargo sector,
which was contributing over 20 per cent
of the airline’s earnings, to be in
operation by 1987.

Mr P. Jayant, Dy Director-
Management Services, explained that
Air-India would be the first one in the
world to handle four different computer
systems worldwide through a single
channel. The new DCP 40 system would
enable Air-India use a common shared
communication network for packets of
messages received from visual display
units, dot matrix printers, ticket
printers, boarding pass printers and
even the existing teleprinter facility.
The DCP 40 would help the airline
monitor its entire communication net-
work, reroute messages and carry out
protocol conversions.

New Complex

Air-India would be setting up a new
complex near the domestic terminal
to house the three systems coming in
the first phase of the new programme.
This complex would be having dupli-
cated systems for airconditioning, and
power supply and would be offering
the computers protection from radia-
tion, vibration and pollution. |}

Dy MD Mr C.L. Sharma signing the 10billion Yen loan agreement. Seen hereare : Mr S.K. Banerjee,
Addl. Secretary, Ministry of Law: Mr L.K. Malhotra, Dy Secretary, Ministry of Finance; Mr S.R.
Gupte. Standing behind Dy MD are : Mr S. Mizuno, Asst General Manager, The Tokai Bank,
Singapore; and Mr V.K. Sharma.

First Yen Loan

IR-INDIA has signed an agree-
A ment for its first yen loan with a

group of Singapore-based
Japanese banks.

The 10-billion yen (US $ 50 million)
loan was arranged by Dai-Ichi Kangyo
Bank, Fuji Bank and Tokai Bank. This
was the first time that any organisation
in India has taken a tax-sparing syndi-
cated loan from Japanese banks.

AGREEMENT
The agreement was signed on behalf
of Air-India by Dy Managing Director,
Mr C.L. Sharma. The Government of

India was represented by Mr L.K.
Malhotra of the Ministry of Finance,
Department of Economic Affairs.

Others who played a prominent role
in the yen loan included Mr S. K.
Banerjee, Additional Secretary,
Ministry of Law; Mr S.R. Gupte, Dy
Director of Finance, Air-India; and Mr
Sunder Rajan, a Director of the Civil
Aviation Department.

FLEET EXPANSION

The loan will enable Air-India to
expand its fleet by adding another six
A310 airbuses this year. O
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75 Years of AV1at10n

MrJ.R.D. Tata displaying the c

A colourful function was organised
at Juhu Airport in Bombay and at Air-
India’s Headquarters at Nariman Point
to celebrate 75 years of aviation in India.
Mr Jagdish Tytler, our Minister,
inaugurated the function at Bombay
Flying Club and Mr J.R.D. Tata
presided over the concluding session.

CELEBRATIONS

The celebrations included demon-
stration of gliding, radio controlled
aero-modelling, a fly past by naval and
Bombay Flying Club aircraft, an exhibi-
tion of aviation equipment and
a performance by Air-India Artistes
Group led by Mr Ashok Kulkarni.

The function was organised by a
Committee headed by Capt B.R.
Kapoor of Air-India, who was assisted
by Capt K. T. Raman, also of Air-India.

ve salverp

d to him on the occasion of 75 Years of
Aviation in India. Besides him are Air-India’s Captains B.R. Kapoor and K.T. Raman.

French

L3
Delegation
o 7 °
in India
A high level french trade delegation
recently visited India on Air-India to
further develop business ties between

the two countries and promote Indo-
French commercial exchanges.

The delegation comprising chair-
men, presidents and general managers
from all sector of leading French
industries was headed by Ms E. Cresson,
French Foreign Trade Minister.

AIR-INDIA’S NEW)

PORTS OF CADL

YDERABAD and Goa now
H have an international air link
when Air-India connected
these two cities with its Gulf route

network with a weekly Airbus A300-

B4 service.
HYDERABAD

For the Hyderabad operation, Aig
India’s Boeing 747 flight AI-826 depang
Jeddah at 1545 hrs every Thursday
and arrives in Bombay at 2245 hrs (LT);
passengers and their baggageestined
for Hyderabad depart from Bombay,
in an Air-India Airbus within Thour
45 minutes of arrival, i.e5at'0030 hrs.
on Friday, arriving Hyderabad at 0140
hrs. The flight ¢urns%around at
Hyderabad and operates in the west-
bound directi@ipas AI-809 leavmg
Hyderabad at 0250 hits. 'and arriving
in Bombay®at.0400\hrs. The Bombay
747 departure is'at,0530 hrs the same
morning, arsiving at Jeddah at 0825
hrs (ET)A
GOA

Goansyworking in Dubai will now
be able to fly to Goa and back with Air-
India’s new pattern of operations to
Goa. It may be recalled that effective
February 2, 1986, Air-India commenced
operations for the first time directly
from Kuwait to Goa and then on to
Trivandrum.

Every Sunday, an Air-India Airbus
flight will leave Dubai at 0015 hrs (LT),
and Kuwait at 0150 hrs (LT) arriving

in Goa at 0835 hrsjthe same day to
terminate d¢Trivandrum. In the return
direction, thellight originating in
Trivandrum willidepart Goa at 1745
hrs on Mondayreaching Dubai at 1950
hrs (LE) and Kuwait at 2125 hrs (LT)
the same day.

Anadditional benefit will also accrue
toishippers from the Trivandrum and
Goa areas as there will be no payload
restrictions on the aircraft operating

Mfrom Trivandrum to Dubai and Kuwait

via Goa.

The international connections for
Hyderabad and Goa fulfil a long-
standing demand of passengers from
these regions for a direct link with Gulf
stations. O

CD, Mr H.K. Malik.

International
Air Cargo
Forum

Mr H.K. Malik, Commercial Direc- |

tor, Air-India, has been appointed as

Chairman of the Regional Advisorym

Committee of the International Foftim
for Air Cargo scheduled for Basle,
Switzerland, later this year./BhéForum

was conceived in 1962, andhas 1tsH|F

sessions every two years. This will be
the 13th session.

The Forum, along with the Exposi-
tion scheduled for thisiyear, is con-
sidered as a primepeventifor the
international aif cargo'industry. With
the current focus ondnarketing, leading
major, airlines including Air-India,
international catgo agents and blue chip
multinational manufacturers will parti-
cipategin its proceedings.

Mr Malik was'the key-note speaker
at(the recently-held 13th Annual Air
Cargo Agents Association of India
‘Convention in Srinagar. O

4 Mr Pillai’s
New Appointment

Mr T.K.P. Pillai, veteran of 30 years
service with Air-India, who is widely
experienced in selling, handling and
training personnel from the industry
has taken over the newly created post
of Commercial Manager-Bombay Air-
port. His appointment isregarded asa
measure of the importance the airline
gives to passenger and cargo handling
at the airport.

With the forthcoming arrival of the
A310-300 Airbus aircraft and the 747
freighter, the standard of service for
passenger and cargo traffic will assume
additional importance, as will the lo-
gistics of exercising effective control
over the large number of airport staff
and equipment spread over different
locations.

Mr Pillai will therefore now be in
overall supervision of passenger and
cargo handling, coordination with all
departments of the airline, and main-
taining a close liaison with Customs,
Immigration and the IAAL

Ghe, ghe re Goa...
on my infernational

network

THREE

PUNE
MARATHON

IR-INDIA was associated with
the Pune Marathon 85 which
was flagged off by Mr Vijay

Singh Mohite Patil, the Maharashtra
Minister of Sports at the time.

Ms P.T. USHA

Among the guests whowitnessed the
occasion was leadingiindianolympian
Ms P.T. Usha. There were approxi-
mately 10 thousand runners who took
part in thisypremier event. Air-India
banners were prominently displayed
in the stadium and on the route of the
Marathon. ¢ O

Our man in Pune Mr P.R. Kanga with Indian
Olympian, Ms P.T. Usha.

First Al Jumbo
To Oslo

OR the first time ever, an Air-

F India Boeing 747 Jumbo

touched down in Oslo,
Norway.

The special Air-India flight carried
H.R.H. the Crown Prince of Norway
and a major Norwegian trade delega-
tion to India for a ten-day official visit
which began in Bombay early this year.
H.R.H. the Crown Prince was accom-
panied by the Crown Princess. O
The jacket of the special menu compiled for
HRH. the Crown Prince and Princess of
Norway.

LAIFE-GRTEDIET

is honoured with the presence of

HRH Crown Prince and Princess of

NORWAY

on board their flight Al 128 from

Oslo to Delhi on

31st January 1986
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~ CIVIL AVIATION AT THE TURN OF

PR RAT RN

Mr Bansi Lal, Minister of Transport, lighting the

llamp to i the Seminar on Civil

Aviation at the Turn of the Century. Dr S.S. Sidhu, Secretary, Department of Civil Aviation and
Chairman Air-India/Indian Airlines is in the centre.

two-day Seminar on Civil Aviation at the
Turn of the Century, jointly sponsored
by Air-India and Indian Airlines, was

held at the Ashok Hotel, New Delhi on January
23-24, 1986.

The highlights of the colourful inaugural session
which lasted for 45 minutes were :an invocation
song, lighting of the traditional lamp by Mr Bansi
Lal, Minister of Transport, and the opening of a
special exhibition of photographs tracing the growth
and developments of Air-India and Indian Airlines.
In between Mr Jagdish Tytler, Minister of State
for Civil Aviation gave a welcome speech and
Mr Bansi Lal, his inaugural address.

Among the distinguished guests at the inaugural
session were the three service chiefs and former
chief executives of Air-India and Indian Airlines.
Over 400 delegates drawn from the entire aviation
and travel industry in India attended the two-
day Seminar.

“This Seminar has been organisz\ed to focus
attention on the fast developing technology in
civil aviation in the coming years and to assess,
analyse and use such technology in India,” said
Mr Jagdish Tytler, Minister of State for Civil
Aviation in his welcome address. He pointed out

that travelling by air is fairly common-place in
India and said that Indian Airlines had become
an integral part of India’s economic scenario.

“Modernisation and use of the latest techno-
logical developments are integral parts of the
policies announced by our Prime Minister, Shri
Rajiv Gandhi, and of his dream that India should
step into the 21st century on equal terms to that
of any other nation,” said Mr Tytler.

“Itis with such activities in mind that the Govern-
ment has taken a more liberal stance in respect of
scheduled services, and are considering introducing
new services by the Helicopter Corporation of
India and the concept of Air Taxis.”

Mr Tytler felt that one of the major challenges -

of the future is security. “We shall have to ensuze
that the carriage of passengers and cargd is safe
and without incident,” he concluded. [

In his inaugural speech, Mr Bansi Lal fsaid:
“The lamp I have justlit sgmboliSesmot onlythe
inauguration of this Seminarbut the first stepof
Indian Civil Aviation towards thel 21st
Century.” 2

He firmly believed thattransportisthe key to
economic development and'added that air transport
has expanded at a mest spectaculaggate all over

the world and particularly in India. “If the present
rate of growth continues, and I do not see any
reason why it should not, then in the not too
distant future, Indian Airlines will have to consider
operating shuttle services at least between Delhi
and Bombay.”

Referring to the aviation quest for speed, Mr
Bansi Lal wondered whether this would continue
or will the aviation industry concentrate on more
fuel efficient planes to help airlines achieve better
economic performance. He favoured the latter
course.

However, he felt that man’s insatiable desire
for exploring frontiers of technology will go on
despite some misadventures and mishaps. “Progress
comesif one is willing to learn from one’s mistakes
and profit by them,” he added.

He pointed out that one should not make the
mistake of laying undue emphasis on aeroplanes
and engines and forget about the ground facilities.

Looking further ahead, he foresaw a bigger -

revolution with the interaction between computers
and communication technology. This will again
produce its own impact on air transport, he said.

Proposing a vote of thanks at the end of the
inaugural session, Dr S.S. Sidhu, Secretary,
Department of Civil Aviation and Chairman of
Air-India and Indian Airlines, said that there
was an urgent need for our ground organisation
to be improved, to be modernised, particularly
the airports and communications'systems.

Dr Sidhu favoured a more palanced gréwth of
transport system in India and,said that India
cannot afford to waste resourcestin developing
one system at the expensejof thelother, but
considering that airftranspert had come to play
such a vitaleole in the, médern world, it was im-
possible to ignere the elaims of eivil aviation if
India wanted to:move intoithe 21st Century.

In his presentatiomyat the Seminar, Capt D.
Bose, our Managing Director said that the next
fifteen years upt0)2000 A.D. are going to pose
many challenges, meluding the spreading of
moyvement to deregulate air transport.

FonAir-India, the two main challenges in the

Jniear futire aré - (a) the search for new routes and

(b) the replacement of its present fleet. Alongside
these ‘challenges, Capt Bose said, there will, no
doubt,lemerge several opportunities as well.

After a brief reference to the new propulsion
technology — the concept of a direct drive gearless
‘unducted fan (UDF), the ‘Contra Fan'- and the
likely opening of new opportunities as a result of
more liberal bilateral policies, Capt Bose said :“I
perceive our main opportunity to stem from the
fact that India, which is one of the very few credit
worthy countries amongst the newly industrialised
nations (N.I.C.S.) today will, in all probability,
achieve a ‘take off’ stage in its economy in this
period.

Capt D. Bose, MD, speaking at the Seminar.

Mr C.L. Sharma, Dy MD, summing up at the end of the $

- CIVIL AVIATION

"THE TURN OF THE CENTURY

Session on the Engine Technology : (From [ to rj Capt Bose,
Garvin of General Electric, Mr G. Lewis of Rolls Royce a
Kapoor, Dy MD.

after the i ! 2.

g

g i b i 3
Mr Bansi Lal and Mr Jagdish Tytler going over the photographic hibiti
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minar.

“High growth rates are likely to be achieved
on routes to South East Asia and to the USA. Air-
India plans to open new routes — Scandinavia,
Philippines and Indonesia by 1990. In the next
phase of 1990 to 1995, we envisage operations
to China en route to Japan, and the extension of
our Japan services across the Pacific to the West
Coast of USA. Also planned, is the launch of
services via Spain to South America — Argentina,
Venezuela and Mexico are under consideration.

“Lastly, in the third phase we plan to link up
the US West Coast with India over the Atlantic,
using the Trans Polar Route.”

>Clpt Bose added : “It is our aim to greatly
expand our freighter services which, at present,
are operated with wet leased aircraft. However,
Air-India is keen to invest in its own freighter
aircraft and to build up a fleet of at least five
Boeing 747 Freighters for intcrcontinental services,
and three Airbus A300-C4s for regional services
by the end of this century. This capacity expansion
will sustain an average annual increase of almost
16% in freight traffic moving on our freighter
services — as against 9% on passenger services —
averaging out to 12% overall.

“In order to meet the forecast growth in passenger
and freight, Air-India will require its total capacity
to increase at an average annual rate of 8.6%
from its present level of 1.8 billion ATKMs to 6.4
billion ATKM:s in 2000 A.D.”

With a fleet comprising of three aircraft types,
said Capt Bose, the Boeing 747-400, the Airbus
A310-300 and Aircraft ‘X’, Air-India would deploy
the 747-400 only on our high-density, long-haul
routes. These happen to be routes serving primarily
traffic based in the USA, Canada, UK, Singapore
and certain stations in the Gulf.

The Airbus A310-300 will be operated exclu-
sively on regional routes — to South East Asia
(Bangkok, Hong Kong, Kuala Lumpur, Singapore,
Manila, Jakarta),to Africa and the smaller markets
in the Gulf. y

The new Aircraft ‘X’ will operate on mediu
density, long-haul routes provxdmg, for example,
point-to-point non-stop services to major European
cities, ]apan and China. It will also %ate to
Australia via Singapore, and undertake the
operations to South America vxq-@am ‘and to
the US West Coast via the Pacific. i

Air-India’s growth requi.
acquisition of as many as
Aircraft ‘X’ and five 747 frei|
this, Air-India will e to
replace its current l%j
have retired before thei!qd 0

The funds gqﬁ%ﬁﬁa,ﬁ"nance this investment
are estimated, agcurrenr%aﬂ prices, to be as
s, 1,746 u‘\@{res in the first phase, Rs.2067
crores in"ﬁémcor@ hase, and Rs 2,447 crores
m the lhn@g{) rera r the period as a whole,
wifl:z,equlre over Rs 6,000 crores — or

ppease, Rs 3,880 crores for growth
and Rs 2,380 crores for replacemem making a
total of Rs 6,260 crores. “Plans for such massive
investment may sound over-ambitious, but in Air-
India we took upon them as a challenge to be
faced, "Capt Bose said in conclusion.

The other presentations were made by Capt
K. Chadha, Managing Director, Indian Airlines,
Mr Dennis Little, Dy Sr Vice President-Technology
& New Product Development, Airbus, Mr Walter
B. Gillette, Aerodynamics Technical Manager,
Boeing, Mr Lewis V. Dileo, Director-Advanced
Product Marketing, McDonnell Douglas, Mr

s, which will
century.

=

Robert Garvin, Vice President & General Manager,
JETSCO, General Electric, Mr Siddiq A. Sattar,
Vice President (Advanced Engines), Pratt &
Whitney, Mr G. Lewis, Technical Director, Rolls
Royce, Prof. M.G.K. Menon, Member, Planning
Commission, Mr Del Bloss, Vice President,
Airlines/Transport/Marketing, Sperry, Mr Arthur
Reed, Vice President, Aviation, Shell International,
Mr J.M. Ramsden, Editor-in-Chief, FLIGHT
International, Air Marshal C.K.S. Raje, Director

%« General of Civil Aviation, Mr P. Andreu, Vice

President-International Affairs, Aeroport de Paris
and Air Marshal P.S. Dere. Member Operations,
International Airport Authority of India.

The highlight of the valedictory session was
the address by Mr Jagdish Tytler. He said,
“Aviation is an exciting business, so far as I am
concerned, it has always been so and will always
be. I feel we are on the threshold of a revolution
not merely in aircraft and engine technology,
but in such other vital support areas as computers
and communications.

“The crucial question that needs to be asked
is : will it produce any changes for the better for
ordinary folks, especially in the developing world
or the Third World as it is called.

“My answer would be, Yes. It can, provided
we learn to bend technology for constructive
purposes and not for destructive purposes.

“So if this peaceful world, however uneasy
sometimes it may seem, continues with its rapid
technological changes. I have every hope that
the effects would only be beneficial for all.

“So our drive to acquire new technology will
continue not only in the field of Civil Aviation,
but in the other fields too," he concluded.

Capt Bose (1) talking to Mr Jagdish Tytler. Also seen in lhq@lo
Indian Airlines and Mr C.L. Sharma (second from right

Mgt
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N DELHI

Mr Bansi Lal cutting the ribbon to lﬁg"(mte the exhlbmon MrJagdish Tytleris on his left and Capt

Bose on the right.

what is essential is firstly to
not turn out to be a profitless gr , and sewhdly
to ensure that the growth is b&nce
ordmated and not Io

CIVIL AVIA]

AT THE TURN OF Tt

DrS.S. Sidhu speaking at the concluding session of the Seminar. Others in the photographare :(lto r)
Mr C.L. Sharma, Capt K. Chadha and Mr Jagdish Tytler.

During the valedictory session, Mr C.L. Sharma,
Dy Managing Director, summed up the proceed-
ings. He said, “Development of Civil Aviation is
receiving very high priority from the Government,
and the next few years are going to see some
spectacular growth in Civil Aviation in all its
aspects. While this growth is obviously needed,

up with other related investments that choices
made ata point of time turn out to be more or less
irreversible. It is important, therefore, that the
right choices are made, keeping in mind one’s
own special requirements and anticipated traffic
pattern.

Among those who attended the inauguration were several distingui:
Chiefs and former Chief Executives of Air-India and Indian Airlines.

T2 ST & JA91 8W T

Therefore, as one looks into the years at the
turn of the century, one foresees the following
possible developments :

i) that sometime in the 1990s, there would
be large Jumbo Jets operating with seating upwards
of 700 to 800 passengers. They would naturally

T

hed guests, i g the Service

be economical on high density routes, but would
bring the airport facilities to a bursting point;

ii) that prop-fan aircraft will bring about
significant cost reductions.

iii) that sometime in the 1990, tare paying
passengers will travel routinely on jaunts to space
stations in shuttles;

iv) that air travel will become very much
more safe than it is today because of satellite
navigation, development of airborne collision
avoidance systems, and through much improved
weather forecasts;

v) that the 1990s will see almost no terrorism
in the air because of the development of nearly
infallible detection devices for personal and
baggage checks;

vi) that on many flights — particularly the
700-1000 seater Jumbos on point to point operation,
mobile immigration and customs officials will
clear the-passengers in-flight so that they do not
clutter up the terminal buildings; also with the
advent of computerised ticketing and check-in,
kerbside self-ticketing and check-in for domestic
travel will help in easing congestion in terminal
buildings;

vii) that the 20th century has seen its last fuel
crisis — in fact any fuel crisis occuring now will
be a crisis in reverse, i.e. sharply declining prices
in real terms;

viii) and lastly that operation of international
services will continue to remain, for the industry
asa whole, a business with low profitability. This
will result in some smaller carriers folding up
and will also result in more stringent bilaterals
with a high price having to be paid for carriage
of 5th Freedom traffic. m]
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ITF study session in progress at Air-India Headquarters.

Education Programme

HE International Transport

Workers Federation, which has

launched an educational pro-
gramme for the civil aviation employees
to promote unity and solidarity,
recently held a group discussion in
Bombay.

During its sessions, each participant
was supplied a book containing ten
important topics related to his employ-
ment, service conditions, etc. They were
allowed free discussion among them-
selves on the subjects provided to them.

Under this programme 13 education
officers and 99 circle leaders have so
far been trained.

The first session of the ITF pro-
gramme at Air-India HQ was
inaugurated by Mr J. R. Jagtap, ADl’s Jt
Secretary, at present on deputation to
the Hotel Corporation of India. The
sessions were conducted by Mr B.M.
Naidu, Circle Leader under the super-
vision of Mr M.M. Rajpal, Education
Officer. o

Maharajah in Railway’s
Vegetarian World

R S. N. BAKSHI, Senior

Manager Systems-Catering, re-

cently advised the catering
department of the Central Railway to
improve their catering by introducing
new items in tin foil casserole meal
service on trains out of Bombay and
Delhi.

This is not the first time that he has
advised the Indian Railways, as he was
summoned by the Western Railway 20
years ago for a similar assignment.

Culinary delights are Mr Bakshi’s
tricks of the trade. However, thiswasa
very challenging assignment for Mr
Bakshi. Keeping in view the cost
restraints, he skilfully demonstrated six
different varieties of the tastiest main
meals to the railway authorities caterinq
to their millions of rail passengers.

Mr Bakshi’s presentation included{}|

preparations of korma and non-fried

snacks for prestigious short-rundrains )

like the Deccan Queen from Bo
and the Taj Express ffom Delhi./M
Bakshi also demonstfated prepar:
of six different types of elub sandwiches
made out of variousgfastypvegetable
spreads. d

In the past Mr Bakshi has been
associated with Werld Viegetarian Food
Congresses, (Intermational Tourist
Bureau eveits, Indian‘Food Festivals
in almost,all the,five continents, and
the famowusy'Maxims’ in Paris. Mr
Bakshi's famousyrecipe book “Delicious
Dietsfor, Diabetics” is jointly published
bypAir-India and the All India Diabetic
Assogiation.”He has received awards
from the!American Chain of Hotels at
Chieago. O
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Tourism Seminars
At Harare, Nairobi

A seminar on “Indian Tourism” was
inaugurated in Harare and Nairobi by
Air-India, the Government of India
Tourism Department, the Tour
Operators Association of India and the
Travel Agents Association of India.

H.E. Mr K.K.S. Rana inaugurated
the seminar at Nairobi and delegates
from Botswana and Malawi also partici-
pated in the Harare Seminar. This was
the first time that such a Seminar was

conducted in the African region and
the sessions were attended by a cross-
section of the travel trade industry,
heads of the local ethnic gfeups,and
the media representatives.

The delegation fromdndiaincluded
Mr P. Khanna, Mr Avinash“Anand,
Mr R. Kohli, Ms R. Khanna and Mr
S.P. Dutt of Air-Imdia. M) .K. Rao,
RM-Africa ledfthe delegation at both
the Seminars. O

Mr Tenzing Norgay is seen here with Civil Aviation Minister Mr Jagdish Tytler and Cdr Joginder

Singh. The Everest hero called on the Minister after his visit to Switzerland where he was invited by
the Swiss Alpine Foundation to honour him on his 70th birthday and also to celebrate his 25 years of

the bership with the Found:
coordinated his European programme.

He also visited Norway. Our RD s office in Continental Europe

Mr Bakshi presenting various new mealtltems at Cenral Railway Headquarters in Bombay. To MrBakshi's leftare : Mr A. Kamani, Director, Kamani Metals; Mr Sunil Dutt, MP;: MrR.K. Jain,

General Manager, Central Railway; Mr NanayGhud.

Giants Inter

[ President: Mr Z.G. Rangoonwalla, AI Board Member and Mr N. H. Tata of Tata Industries.
5
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HE first ‘Passenger Service’
programme for traffic assistants
was inaugurated by Mr H. K.
Malik, Commercial Director in January
this year. Mr S. K. Nanda, Director-
Manpower Planning & Development,
was the Chairman for the programme.
PROGRAMME
The programme covered an intro-
duction to the working of Air-India,
communications, courtesy and inter-
personal relations and telephone man-
ners.
While emphasising the need for
~gourtesy and human relations in the
handling of the passengers in all areas,
the sessions employed a multimedia
approach featuring transparencies,
slides, audio and video cassettes, 16 mm
films, charts, handouts, etc.
CONTENTS
The programme contents were pre-
pared by Ms M. Pinto and Ms C. Sarkar.
The internal faculty included M/s K.
S.Shetty, M. L. George, D. Selvanathan

MAGIC CARPET

Spotlight on Passeng

Air-Indians

and Ms P. Bhatnagar and they were
assisted by Dr K. K. Anand, Manage-
ment Consultant and Mr ~A.
Jeyachandran, Training Manager,
Hotel Oberoi Towers. The participants
saw a specially video taped message
from MD, Capt D. Bose.

SEVEN

ding the first p

3

REGULAR BASIS

This programme will be planned on
a regular basis to cover all traffic |
assistants in the Bombay District Office™8_\ prepared to ensure a comprehensive
Subsequently it will be extended with “and coherent approach in passenger

functionial areds to our staff at airports
and outstations. A Supervisory
-Development Programme is also being

Feed Back from
Secretaries

IR-INDIA’s 21 secretaries and

personal assistants to'Depart-

mental Heads were given a
special training course in a gallimoufry
of essential and related subjects. The
Magic Carpet reproduces in this column
their feedback which might be of interest
to all current and would be “bosses”.
My Boss’s positive attributes :-

7) “He introduces me to outsiders and
says — this is my Secretary without whom
I cannot manage;”

i) “He is efficient, takes decisions fast
and gives clear instructions;”

#7). “His English is good and he dictates
well. Itis a pleasure to take his dictation;”

iv) “He gives me leave when I need
1

v) “My Boss never ticks me off in front
of others;”

vi) “He is very approachable and he
keeps me fully informed.”

Some Boss’s negative attributes :-

) “Sometimes they have no proper
system for dictation; Many have a habit of
calling their personal assistants for dictation
and then start thinking. If they do enough
thinking before dictating, the replies could
be very clear and avoid re-typing.”

1) “Points out only mistakes;”

ii7) “Does not keep me informed of
movements and meetings are fixed witho

my knowledge;” ; ;%
iv) “Should not be rude ana%np
v) “If he only impr

etiquette, I think he wi

man to work for.”

suitable modifications for spécific »VVhaf'n’dIing.

24th Sep '85.

) CaptaiaMr. J.R. Martin,
W “ChiefPublic Relations Manager,
AL

r-India Building,

y
Eariman Point,

£

o Bombay 400 021.
i 2

Dear Sir,

I had had the pleasure to fly through Air-India on Flight No. AL 308 on 31st August
185 from Bombay to Osaka. After my stay for about twelve days I returned to
Bombay by Flight No. AL 307 on 11th September '85. Both ways I had a very
comfortable flight due to the kind co-operation of your inflight crew on both these
flights. They looked after me very well and they took special care and I have got
pleasant memories of my travel to and from Japan.

I write this specially to convey my most sincere thanks to you and your men and
I hope I will have many more occasions to avail of Air-India Hospitality.

5 sincer Yo

Thanking you, J

10 Best View Raghaviji Road Bombay 400 036 Phones: 369734 354392 272032

RARE DUCKS UNDER
Al WINGS

the support of the Prime Minister, Rajiv
Gandhi.

BLOOD DONATION

R S. V. JOSHI, Stores &
Purchase Department, who is
a recipient of a Certificate of

Commendation from the Governor of
Maharashtra, has suggested that the
blood group of staff should be included
in the ID card itself.

Writing to the Magic Carpet Mr Joshi

Rare white-winged wood ducks from
the Slimbridge Wildfowl Trust were sent
on our 747 service to Calcutta.

The eight ducks were a part of world
wildlife project 406 aimed at saving
them from extinction. Special breeding
centres have been built for these ducks
in Assam and Arunachal Pradesh in
India.

RAIN FORESTS

These species of duck is one of the
few in the world to live in tropical
rainforests. Two hundred ducklings

i ; ] 3
Sam McKenzie. Project Director of World Wildlife Project 406. seen here at the Heathrow with the
eight rare white-winged wood ducks.

have been successfully raised in England
and it is hoped to reintroduce them
back in the rainforests of South East
Asia.

The project had the blessing of the
late Ms Indira Gandhi and it now enjoys

has stated that this would help in case
of emergencies when staff need blood.
This will also save the time required
for examination of blood group.

Mr Joshi has donated blood on more
than 25 occasions. O
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o

Our Ministers Shri Bansi Lal and Shri Jagdish ’
Tytler during their visit to our Engineering
Complex at Santa Cruz.

<
}

farewell to Pope John Paul Il during the Papal visit
bished Frankfurt

1y of our ref

The American TV Evening News Magazine team,
which visited southern India, is seen here at
Madras Airport prior to their departure on our
service.
 Maharashtra Mitra Mandal of Air-India held a
colourful “rangoli” exhibition in Bombay, which
was inaugurated by our Controller of Stores &
Purchases, Mr P.D. Marathe. Photograph also
shows Mr R. Repote and Mr N.B. Patil.

Leading European Aviation Journalists met our Chairman. Dr S.S. Sidhu at a press conference in

Geneva.

g8 S . p——
[ Finance & Accounts Managers’ conference in Bombay.

Participants ing a two-day R
The Conference was inaugurated by MD, Capt D. Bose, after an introduction by DF, Mr V.R.

Republic Day was celebrated at Air-India’s first housing colony in Bombay and the programme
Kulkarni.

included variety entertainment by students of the Air-India Modern School.

Edited and Published by Capt J.R. Martin, IN, Air-India Building, 218 Backbay Reclamation, Bombay 400 021
and Printed by Mr P.D. Marathe at Air-India Press, Santa Cruz, Bombay 400 029.
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