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HOSTESS WINS

London

ALL eyes were on our hostess Valerie Rosario during the
week of the Daily Mail Trans- Atlantic Air Race.
one of our two entrants (out of nearly 400) for the race

She was
and

a big cheer went up when she was awarded the £ 2,000 prize
given by Brooke Bond Tea Limited for Commonwealth Citizens

on the sector London/New York.

She was presented (o

H. R. H. The Duke of Edinburgh on May 14, 1969, and later

that evening received her award.

It was in the summer of 1967
that the Daily Mail announced
that this race would take place
between May 4 and 11, 1969,
to commemorate the 50th
Anniversary of the Trans-At-
lantic flight of those two gal-
lant Englishmen, Alcock &
Brown. The race was lo be
open to anybody and prizes
to the value of £60,000 were
announced which were 1o be
awarded in 21 calegories.

Competitors had Lo starl
from the top of the PostOffice
Tower in the centre of London
and finish at the top of the
Empire State Building, New
York. This was an exciting
project and we in London
immediately thought it would
be a good idea 1o enter Lhe

race. As the months passed we
had discussions amongst our-
selves about our plans o parti-
cipate and in January this year
got down tothe point of having
a meeting with all concerned
and liaising with New York.

We were encouraged by the
enthusiasm shown by all de-
partments and several meelings
were held to decide whom we
should enter, how they should
travel, the right and wrong
days of the week, to say no-
thing of the operational side
of the plans for special fligh
paths and the availability of
Boeing 707-337's in order 1o
reduce the flying time between
the two airporis.
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Highness the Duke of Edinburg talks to Valerie Rosario  after
d been presentud to him on the occasion of the presentation of
the Awards for the Daily Mail Trans- Atlantic Air Race

New Flight
Kitchen

A VIGILANT control over

* quality, the last-minute uplift

of additional meals and a train-
ed staff in airline catering are
some of the advantages Alr-
India will reap when its own
Flight Kitchen is set up at
Santa Cruz Airport in Bombay
in October 1969.

Air-India’s Flight Kitchen
will produce 3,500 meals aday
initially to meet the inflight
requirements of  Air-India.
With further expansion within
nine months, however, Air-
India will have the capacity to
produce 6,000 meals a day and
will be able to cater to most of
the international airlines oper-
ating through Bombay. The
potential for further expansion
will meet the growing needs
of ever-increasing air traffic,
especially in the wake of the
Boeing 747 Jumbo Jets.

(Continusd an page 4
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New lease of life for Heather

R

A BRIEF encounter in 2 tailor's shop in Rome with Dr.Chris-
tian Barnard, the most celebrated of world’s heart surgeons,
gave a new lease of life fo Heather and a ray of hope to her
anxious parents—Sydney Fernandes, our Assistant Manager,
Rome and his wife, Ermelinda.

Heather, a coy and a pre-
cocious girl, the only child of

his American biographer, Bill
Pepper, a close friend of her

her parents, was born with a
congenital heart defect —ahole
in the heart. For Heather life
was a continuousstruggle. She
was frail and weak and was
unable even to climb a few
steps or walk more than 20
minutes. Shewasoutof breath
and had to rest. She went to
school when she was six but she
could work only 24 hours each
day.

By one of thosequeer quirks
of fortune Heather was brought
to the notice of Dr.Barnard by

parents and of Air-India. When
Dr.Barnard was recently in
Rome, duw talked to the great
surgcon about Heather but
found that his schedule ‘n
Rome was so < swded tha! it
was impossible to arrange fo
him to meet Heather.

However, Dr. Bamard, a
man of great humanity, asked
Sydney to bring Heather to his
tailor in Rome with whom he
had an appointment for afit-
ting, That little interlude in the
tailor's shop changed the

Dr.Christian Barnard with Heather outside the hospial in Capetown
The photograph was taken by Sydney Fernandes, Heather's father.

course of Heather's life.

Dr.Barnard held out high
hopes for Heather if she could
come to  South Africaforan
operation. He said he would
perform the operation nimself.
Encouraged hy the news the
parents agreea.

On March  is03, a private
Papal audien -: wasarranged at
the % atican. where Heather re-
erive” p.cial blessings from

s Hi ness. Three dayslater
Heather and her ; arents flew
to Cape Town, ‘= fhopeand
with the prayers and good
wishes of all their friends in
Rome and elsewhere.

On March 18, Heather was
admitted (o the Red Cross
Childern’s Hospital in Cape
Town and on March 25 Dr.

{Continued on pege 3)
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AIR RACE

{Continued from page 1)
hostess Valerie Rosario with
Jean Michael as a standby. At
the same time Captain M. R.
Sastry was entered, represent-

. ing Air-India pilots and the
Indian Pilots Guild.

On the Sunday that the race
started, it was obvious thatthe
whole idea had captured the
imagination of a lot of people.
The press coverage of the event
was considerable especially
when it was realised that the
whole idea was the inspiration
of one particular paper. The
television and radio coverage
was immense. This was the state
of affairs for the whole week.
As oneelderly person remarked
to me, it was apleasant change
to be able 10 read in Lhe news-
papers each day and watch on
television something that was
exciting and unusual and well-
away from the trouble and
strife news which seems to pre-
dominate our everyday head-
lines.

It was of course the Royal
Navy and the Royal Air Force
who stole most of the show
doing fabulous things such as
landing alongside the Post
Office Tower in helicopters,
and only a short distance away
vertical take-offs in Harriers,
refuelling in the air and utilis-
ing all the manpower avail-
able 10 them to speed their con-
testants along on the ground.
There were other competitors
who showed initiative,humour,
versatlity and in many cases,
especially with the light aircraft
and single-engined machines,
great courage.

We despatched Valerie Ro-
sario on her first attempt on
the Monday getting her air-
borne 39 minutes after she had
clocked out of the Post Office
Tower. Valerie, who is 23 and
born in Akola near Bombay,
entered into the spirit of the
whole thing in a wonderful
way. Atlractively attired in a
bright red track suit (with Air-
India on the back of course)
and crash helmet she jumped
on (o the back of the motor;
bike at the bottom of the Post
Office Tower and sped of
wards the airport before y

{Top) To the cheers
Staff, Valerie Rosari
wards the alrcraft
New Yort.(f ave) ¥ made
the crucisl Tun

J
Empire State i
Mercedes 250, lo y M
Alfred GonsaiVas, bur DEPUY Per-

manant Re se vt the Uni-
ted Natiops. drive
comparable ™"

back Sf}lhc motorbike
the busy streets of

spcydgiful and an experience
itsell_for a voung girl who

in
\l{d little experience of riding

illion passenger. This we
requires a fair amount
courage. At a pre-selected

could say ““Alcock & B = f
She flew as super-nugerary oint at the Airport she was

crew and so she
leased from the T
pre-determined | of mi-
nutes before
completely ready to take off.
Her journey to London Airport

transferred into the ramp car
and driven to the aireraft which
by this time had all four
engines running and the steps
partly pulled away.

To the cheers of her col-
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[Top) Velerie clacking in at the 86th floor of the Empire State Building
after completing the London-New York run. (Above| Ray Hutchinson
and Charles Clyne of London Airpart Traffic congratulate Valerie on the

day the awsrds ware announced

(Left) Capt. M. R .Sastry rushes out

of the aircraft at London airport after his arrival from New York,

leagues on the ground, she
leapt on board, the door closed
immediately and she was away,

Arrival

On arrival in New York, by
then in her sari, she wasdriven
by the RM’s chauffeur Mat-
thew Bonora in a Mercedes
250 a car loaned to us by a
kind [riend at the United Na-
tions, Mr.Alfred Gonsalves,
the Deputy Permanent Repre-
sentative for India /Valerie said
later that Matthew was the best
back street driver in the busi-
ness keeping away from the
normal route and his timing
to the Empire State Building

was excellent. She clocked in
on the 86th floor in a time of

7 hrs. 21 mins. 39% secs. This
was the timing that won her
the Brooke Bond Award.

For the return attempt two
days later the ground arrange-
ments in New York were di-
fferent and she was driven to
the Port Authorily Heliport in
a Jaguar driven by Mr. James
Gilbert, Editor of Flying Ma-
gazine and from there she tra-
velled to Kennedy Airport by
helicopter. On arrival in Lon-
don she sped up the M4 in
Raj Vaide’s Spitfire driven by
Bob Ashman and then trans-
ferred to the motorbike ridden
by the faithful Ron Rogers
for the rest of the journey.

Her arrival at the Post Office
Tower clashed with the depar-

(Comtinued from page 3)
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‘M. itl

as Manager, Bombay

MR.N.L.Mital, who hastaken
over as Manager, Bombay, has
returned to the Distriet after
LI years. *It 15 like coming
home", he said.

Mr.Mital is 38, the youngest
Manager ever o take owver
Bombay, He joined Air-India
in 1955 after a varied career in
busin ss and travel industry.
In his 14 years with Air-India,
he has held several important
positions, starting from his
appointment as the District
Sales Manager, Bombay, in
1957 to his last appointment as
the Manager - 747 Project.

Postings

In between, he was District
Sales Superintendent, Los
Angeles (1958), Dustrict Sales
Manager, Chicago, Areca Sales

Manager, New York, Manager,

Bangkok (1964) and Manager,
Customer Service (1967).

*1 enjoyed working in the
States, because the marketisso
competitive, Tt was tougher
selling Air-India in the USA™,
said Mr.Mital, Healscenjoyed
his 747 assignment which he
says he would have liked to

takes over

complete, but he did not want
to lose this opportunity of re-
turning to Air-India's premicr
station.

With his background in the
field, he is not put out by the
huge sales target of Rs.5.95
crores which faces him. It is
the highest for any station and
even for some of the Regions,

“With all the competition
that we are facing in Bombay
we really will have to be on
our toes to meet this target’’,
he said. **Bombay’s markel
has been growing at a steady
10 to 12 per cenl a year, so
we should be able to meet our
target”, he said.

Extrovert

An extrovert and a man ofd]
progessive outlook, Mr.Mital
feels discipline is important.
I belicve it is equally import-
ant (o molivate people to do
their best’, he said.

Married with one son,

cularly of

Lgon .
read all his éotg"\,

sl

%{W location. All eorres-
. | pondence and messages should
bwnow be addressed
\‘&lirmal‘ Building, 14th Floor,

) 24]1/242 Backbay Reclamation,
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Letter to the Editor

Why not
Indian
designer

Sir,

1 read a lot for/against the
new Summer & Winter uni-
forms for Air-India Air Hos-
tesses designed by the cele-
brated French Couturier. I
am not a party to this contro-
versy. What I am at a loss to
know is that how Mr,Esterel
has qualified to bethe designer
for oriental dress, 1.e. Churidar
& Kameez. [ am sureand con-
fident that if this privilege of
designing was bestowed upon
some Kashmiri or Punjabide-
signer, the story might have
been different and perhaps for
better.

Thanking you,

Yours faith
(3. N. Bhardw
Flight Operations Offic:

(1 understand,
good authorit,
Shah Jchan
architects to
Mahal at/AgFa

N\

1969, the

ay 19,
ations Office of Air-

.irlcl:l functioning from
the

to

Nariman Point, Bombay—I.

ture of Sir William Butlin (of
Holiday Camp fame and who
won the award in the Charter
Section) who was surrounded
by Press, spectators and orga-
nisers. This did not deter
Valerie who shot through the
crowd and clocked in a record
time to date of 7 hrs. 15
31.4 sees. This ook her|
the lead in the subsonic \ak
gory which we are proud
say she held for 3
Captain Sastry
attempt from Lon
Tuesday wheg

¥ his departure
rom New York for his return
?’ pY ‘until the Saturday
LW ich was the last night
e race, His idea was to
an attempt to beat the

; snss.cngcr who was holding the

AC New York/London
prize with an overall timeof
6 hrs. 54 mins. Unfortunately
various things went wrong, to
say nothing of the fact that his
motorbike in New York had an
accident and he had to continue
to Kennedy in ataxi. However
despite  his - misfortunes  his
overall time was 7 hrs. 34 mins.

It was very interesting note
that the flying times for all four
flights which were specially
scheduled by Operations to as-
sist our competitors were all
under 6 hrs. This isa creditable
achievement and in the last
analysis perhaps is the most
important outcome of the Race
to us as an airline. We may not
have been quite as good as we
should have been or others
were, in getting our competi-

Tel. No.29 46 26.

tors from A to B onthe ground

[Continued fram page

san be level-

ot a great deal of
planning, telephone
elex messages, early
figs and late nights, To
vone who helped us, and

ed both in London and
ew York, Operations Traffic,
and outsiders, as well as staff
we are most grateful for the
help and assistance. It showexd
that all departments, and bet-
ween two stalions, were cap-
able of working together as a
team. Of course noteverything
went right and there were break
downs in some of the systems,
but this was only to be expected
unless all concerned were able
to devote their entire lime to
rehearsals ete. To our two con-
testants we say **Welldone and
Thank you'' and we hope you
enjoyed it as much as we did,

Tt was flattering that a num-
ber of passengers flew with us
in both directions who were
participating in the race and
we are happy to know that our
good flying times should have
helped them on their way.

The race created a lot of in-
terest, so much so, that the
Daily Mail allowed official
competitors Lo join at the last
moment in a hastily created
**Just for the hell of it™ cate-
gory but they were not eligible
for any award. One of these
competitors was Devendra
Gadgil, son of Mr.V.G.Gad-
gil, former Controller of Stores
and Purchases, who atthe 1 1th
hour decided to utilise a Free
1I. T predict that if it was
possible to run this race again
next week, the number of en-
tries would be double and that
a lot of our staff would have a
g0 using their Free II's , . . .
.. Lknow I would 11!

)1.2?: were a lot of people in-

NEW LEASE OF

|Continued from page 1)

Barnard's skilled hands opera-
ted upon her.
Surgeons included Dr.Marius
Barnard, the brother of Dr.
Christian Barnard. The entire
operation took four and a halfl
hours. The “"Open-heart™ te-
chnique was used and large
dacron patches were inserted
into the heart.

From the very outset, Hes
ther made a remarkablg

in bed drawing picy
days later, she was Mfe3
and about.

By April 26,
ready to return home . Alarge
gathering of Air-Indiastaffand

The team of

friends

moved by the extreme
hoss and fine bedside man-

interviewed by NBC along with
Prof. Barnard, who happened
to be in Rome on a flying visit,
NBC will shortly release the

interview [ram Chicagoe for
nation-wide viewing m the
USA.

His Holiness Pana Paul Vi bl

Heather F

while her parents look on,
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INTERVIEW

Mr. Peter F. Mahta, Deputy Commercial Director.

“I THINK the Jumbo Jets will
cause a bigger expansion in
traffic than the present gene-
ration of jets did when they
replaced the piston engineaero-
planes', said Mr.Peter F.
Mahta, 48, Deputy Commer-
cial Director, in an interview
with the Magic Carpet.

He said he had no doubt
that Air-India will be able to
meet this coming chzllenge of
the Jumbos successfully.

Mr.Mahta regards his pre-
sent assignment as challenging
as his previous one. “'New
York was a challenging terri-
tory™, he said, “‘one does not
get stale in New York; it is
such 2 stimulating city. But the
present job offers broader
scope for additional experi-
ence’”’, he added.

Among other projects, -he
plans to give emphasis to
*Operation India’ n order to
improve our uplift of pas-
sengers from India. Eighteen
new offline stations are being
opened in India and our sales

organisation is being sireng-
thened by the appointment of
Mr.K.K.Menon as Regional
Manager, India. “We also
intend putling greater émphasis
on market reasearch and mar-
keting””, said Mr.Mahta.

Born in Oxford, England,
Mr.Mahta joined the Indian
Army in 1940 after finishing
school in England. He left the
Army as a Major at the end of
the war and joined Air-India
in London in 1948.

For the next live years he
was in London, the last three
as Sales Manager for the City
of London. At the end of
1953, when Air-India opened
its Far East service, he was
transferred to Hong Kong as
Manager. Four years later he
went 1o New York as Mana-
ger, USA & Canada, to pr
pare for Air-India’s trans at-
lantic service to New York
which started in April 1960. He
became Regional Manager,
USA & Canada in 1964,

MAGIC CARPET

Mr. Mahta and Mr. Kaul

talk to Magic Carpet

Mr.R.N . Kaul, Deputy Commercial Digea

“WITH the introduction of
Boeing 747 Jumbo Jet in 1971
there will be an acute shortage
of hotel rooms in India. [n
order to assist the promotion
of tourism and augment the
accommodation at  present
available in India Air-Indiah

decided to enter the olel in
dustry with the const
two hotels in B

room transit hotel a
Awport”, MR
Deputy Commerdal
Hotels, told th

approximate cnst
ge crores, willbe fully

_\_at

n facilities,
to speak of an exclusive

h fr nt 'll
otel when ready

cy will be within 10

driving distance of
'sinternational airport
100-room transit hotel

ambay Airport isbeingde-
gned (o cater primarily for
those passengers who will be
in transit through Bombay for
periods of less than 24 hours.
This will also be fully air-con-
ditioned, soundproofed and
will have a swimming pool®’,
said Mr. Kaul.

The transit hotel at Santa
Cruz Airport is to be localed
near the area earmarked for
the development of the new
international terminal com-
plex.

Mr.Kaul said: *We are also
examining the possibility of
operating a hotel in New Delhi
and feasibility studies are al-
ready under way™'.

THE ANNUAL Europcan
Regional Sales Conference was
held in Geneva from Apnl 22
to April 24, 1969. Mr.N. H.
Dastur, Regional Manager-
CE, who was the Chairman,
inaugurated the Conference.
Among those who attended
from Commercial Headquar-
‘ters were Mr. S, K. Kooka,
Cammercial Director, Mr.P.F.
Mahta, Deputy Commercial
Director, Mr.M. C. Hansoti,
Commercial
and Mr.1. D. Sethi,Commer-
cial Manager-Planning,
In his address Mr.Kookg:

tion in making Contgén
Europe the secongd hi
venue earning R.eg
system, after Ind

In a brief rev

mercial Department’s act:vi

Manager-Cargo ), . ’

ties, Mr.K
IG ajr-.rdl'l €

ht  with problems'’,
Mrfooka. He pointed
that four Jumbos offered
pacity equivalent to 12
8 707 services in one year.
r.Kooka congratulated Mr.
dastur on his jeadership and
dedication and *‘the mannerin
which he eracked the whip''.
Speaking on the occasion
Mr.Mahta said that it was
most imporiant for Headquar-
ters to be aware of this Region’s

problems, for Europe would in
all probability, prove to be an
important  centre for future
traffic growth. Referring to
Mr.Kooka's emphasis on the
Atlantie, he felt that Europe’s
present handicap in selling nor-
mal traffic to the USA should
reduce substantially with the
introduction of the 747s.

Earlier, in his opening
address, Mr.Dastur said how
delighted he was that Mr.
Kooka was able to attend the
Conference, He also thanked
Mr.Mahta, Mr.Hansoli . and
Mr.Sethi for attending the
Conference. Later Mr, Dastur
presented the Annual Report of
Continental Euwrope to the
Conference and reviewed the
results  achieved by each
station.

The last day of the Conler-
ence was devoted to the discus-

sion on ‘Operation Europe'.
The session was atlended by
Mr.R.Rawat, Regional Direc-
tor of Tourism for Europe, and
Tourist  Directors Mrs. K
Bamji, Miss K. Thakur and
Miss T. J. Batiwalla, Mr. G.
Mustafi and Mr.J. M. Malik.

Operation Europe

‘Operation Europe® will be
entering its second year and
opportumity was taken to dis-
cuss performance, identify
areas of weakness and device
means of redressing them. Mr.
Rawat said that emphasis must
now be shifted to the actual
generation of tourist traffic to
India.

“*Operation Europe was in-
deed a love affair between Air-
India and the Tourist Depart-

(Continued on page 8)
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».d"esugned to provide
latest™ and most modern
es such as hi-lift loaders
adio control, refrigerated

arbage storage, automatic
dlshwashers, trolleys, aircondi-

ned pre-setting and chilling
rooms. For example, the
Flight Kitchen will be equip-
ped with what is known as the
Channel or Blast Freezing De-
vice. This is a freezing device
whereby the freezer operates at
a temperature of minus 50 de-
grees Fahrenheit and, indoing
§0, retains the natural aroma,
weight and quality of the meal.

Automation

Automation has been intro-
duced in Air-India's Flight K it-
chen not merely as a labour-
saving device bul with a view
to maintain the highest hygie-
nic standards in keeping with
those observed by international
flight kitchens and catering
establishments. The entire pai-
tern of flow of the meal, name-
ly, off-loading, cleaning, stor-
ing and pre-setting, will involve
the usc of automatic machines
and conveyor belts.

In the new Flight Kitchen
Air-India will prepare a rich
variety of meals including Con-
tinental, Japanese and Indian
cuisine,

Bonded items

The Flight Kitchen will pro-
vide facilities for the storage of

. bonded items such as liquors,

cigareftes, toilet kits, inflight

, sale items, dry stores and other

cabin service equipment. The
space provided will be large
enough 1o accommodate not
only the equipment of Air-
India but also that of other
airlines,

As explained by Mr.N. N.
Dewan, Commercial Manager-
Customer Service, “Thekeyto
a successful operation of the
Flight Kitchen is professionali-
sm, pride and profit. We have
adopted a professional appro-
ach in the design and opera-
tion of our food service units
and they are programmed to
earn profits.”

Blue prints

The blue prints of the plans
for the Flight Kitchen have
been prepared with the advice
and assistance of Messrs. De
Montis, renowned European
caterers who operate a network
of flight kitchens,
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U. K. Sales Conference

Future plans
discussed

THE CAPTAINS and Kings
assembled in London for the
Annual U.K Sales Conference.
We were pleased that the dele-
gation from CHQ was led by
the Commercial Director. A
day and a half of full discus-
sion was held which, we know

did much to sort out problems-

and finalise plansfor our future
efforts.

For 1969-70, the passenger
sales boys hope to again in-
crease their revenue sarnings,
but by a much greater margin
than the year just ended. Jim
Harper and his Cargo Depart-
ment are hoping to maintain
the high earnings of 1968-69.
Let’s hope they close the gap
between them and push their
combined figures up and well
above the U, K. target.

Annual Staff Party

Over 650 members of the
U. K. staff and their guests
gathered together m April for
our Annual Staff Party. Itwas
one of the best parties we have
ever had and everybody's
thanks must be conveyed to
the hard-working organisers,

The festivities commenced
high above London's roof tops
in the Roof Garden Bar of
Derry & Toms where everyone
gathered for cocktails. Trouser-
suits, cat-suits, blue suits, saris,
kameezes, frilly shirts and mini-
skirts mixed with thelongdress
and the black tie. An excellent
three-course dinner was served
in the vast ballroom. Fay Fen-
ton *‘hot”” from cabaret in
Africa, sang to us and in one
of her numbers was accom-
panied by Mr. ‘‘You-know-
who'' from Accounts.

After dinner we danced to
two bands (they played sepa-
rately) and the long har was
well occupied. The tombola
adjacent to the bar was gene-
rously patronised. The star
prizes of the evening were wo

embroidered kaftan

by the guest of Mik h&

from Sales.
Talking of

Annual Contact Pa

Stores, Heathf

ed this year by I50 people; in-
cluding such important people

as the Collector of Customs.
senior executives from many
of the big companies with
whom we do business, the Pur-
chasing Managers of BOAC
and BEA and Representatives
from B.A.C.Indian delicacies
flown from Bombay were much
in demand and the host, Shan-
ker Joshi, our Purchase Mana-
ger, received many letters  of
appreciation from guests after
the party.

Air-India recently presented
a Cup for the London (Town)
Airline Bowling League which
was awarded to 5.A.5, Eleven
other airlines participated in
the competition. Air-India
team was placed in the sixth
place,

It was very sad to say good-
bye to Audrey Chessell who
has left us to join Eastern Air-
lines. She was with usfor nearly
19 years, and as many old ser-
vice employees will recall, she
originally started in Reserva-
tions, For the last seven years,
she has been secretary to the
Regional Dircctor-UK. All of

and dangling earrings. I am

sure that many readers through="»

out our system will wish to
join their London colleaguesin
sending to her all our good
wishes.

The London Stores Annu
friends of ours.
Holland  (British
{John Walker &

aceo  Co. Limited),
,’S.E.Jnahi. the host (Purchase

MAGIC CARPET

Director,

We have also said good-bye
to John Thorpe, Superintend-
ent Tours and Charters, to
whom we send a message of
good luck in his new job with
South African Airways.

Wedding bells
Stratford-on-Avon on™al
noon in April (w
nately was more wet
for Raj Vaide, Assistant
senger Sales Mana
Gay Mills, who
most department
Street Office,

secretary. W

tulations to

sure that ev ‘if.Jt

their w  day, the sun will
shine \ftn?thelr Kash-~
mir Hose

roing s ,the subject of
!.d%c recently heard
Heal Ahmed (nee At-

i ™ he and her husband

l're now living in Tor-
ey are seitling down

arty was attended by lots of
occasion [L 1o R) MrP.G.
MrP . H.K. Snall

Enjoving a lunch break during the U.K.Salds (
Mr.M. A.S Dalal, Regional Director
J.B.Jungaiwalle, Manager, London, Mr.

Cgmme Runag anning.

rt making lots

t hope that any
ia friends who

to bc in Toronto will

came lop with a total of 385
points, This competition is held
monthly by Air-India between
about 30 different Thos. Cook
offices in the London area and
a similar competition is held in
the Leeds area where during
the same month, the Keighley
office were in the lead. Points
are awarded for the number of
bookings the T.C.S.Branches
make with us.

Children have long been
famous for making amusing re-
marks. In the Publicity Depart-
ment, we receive each week a

FIVE

nway, Pa&sann!t Salos Mmaow-l.lK. Mr.
pmmercial Mansger-Caro, and Mr.1.D . Sethi,

mass of what we call *‘little
boy letters' most of which we
try to action. However, this is
a snowball effect. If we send
something to one small boy
who writes and asks for some
leaflets or a lapel pin, we can
be sure that within a week most
of his friends and all his class
mates have also written.

However, our policy is that
they are the passengers of the
future so It them grow up
with a good impression of our
kindness and desire to please.
Many of the letters haveamus-
ing comments, One of the
nicest letters we received re-
cently was from a small boy
who told us that his form was
doing a study of India and that
one of the things which they
learned was that ““lots of Sikhs
are Singhs but not all Singhs
are Sikhs,"

Trevor Turner

Manager, London), Me. M.R.Apts, Deputy Controller of Stores & Pur-
chases, Mrs. Laurence, Mr.H.J.Laurence (Rolls Royce Limited, Derby),
Mr.J.Taylor (Rolls Royce Limited, Derby), Mrs. Taylor and Mr.R.J. Kanal

{Deputy Stores Manager, London),
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BEFORE dealing with the main subject of my talk,
man in aviation, I wishto give you some information
on his environment and the risks to which he is
exposed in his daily activities as a member of the air
transportation industry. This is necessary because, in
the mind of the majority of people, flying is still

considered a dangerous occupation.

1 must state categorically
that the idea of flying as a
dangerous occupation is quite
an erroncousassumption, [t re-
presents a legacy of thedistant
past. This wrong conception
is maintained mainly due to
sensational headlines in  the
press about aircrafl accidents.
The facts are quite different.
I propose, therefore, 1o
acquaint you with the present
standards of aviation safety.

Fatality Rate

The tremendous progress in
safety from the beginning of
commercial aviation to ourday
is, best illustrated by fatality
rate of the man most exposed
to the harzards of flying: the
commercial pilot. Here are the
fatality rates:

- _—=—

1920 1 pilot Kkilled in
every 4 pilots

1930 1 pilot Killed in
every 50 pilots

1960 1 pilot killed in

every 1,600 pilots

Safety has now reached such
a high standard that an airline
pilot can secure life insurance
at the same cost as a school
teacher or a doctor.

Air travellers, even thosec
who travel frequently, are con-
siderably less exposed to risks.
Their exposure to fatal risks
has been greatly reduced by
the steady improvement of the
safety standards as expressed
by the passenger fatalities per
100 million passenger miles
flown.

Expressed in more practical
terms, this means that one
fatal accident happens every
385,000 hours flown or that
passenger will have to fly non-
stop for 44 years, day @
night, before he will meet w
a fatal accident.

Perhaps a compa fed
exposure to risks in flying
other means of ranspartatio
will illustrate how '( 't
travel by air. “Wg shallshave
to use the US figuresfortra
portation accidental death

rates, which are as follows:

e
Passenger
fatalities
Means of per 100 milllon
Transportation passenger miles
1966 1964-66
Scheduled air  0.07 0.20
services
Railway 0.16  0.09
Inter-city buses 0.20 0.17
Cars and taxis 2.50 2.40

These figures show that in
1966, airline flving was by far
the safest form of transporta-
tion: twice safer than railways,
three limes safer than auto-
buses, and thirty-five Limes
safer than cars and taxis.

Public attitude

The public attitude towards
aireraft accidents and automo-
bile accidents represents a vefy
interesting psychological phe-
nomenon. Remember that,
during a year, in the whole
free world there are, on aver-
age, only 25 fatal aircraft
dents in which only 750
are killed. Dur
period there are ﬁ)_
and 7,000,000 inj
of thousands of

accidents 1
Europe agn

is not disturbed
iesidents because only
two people are killed
Rhone of them, whilst
aft accidents the number
{gshigher. Confirmation of this
gan 'be found in the fact that

g&, man

_even today, after more than

hall a century, people still
remember and talk of the
tragedy of the liner ‘Titanic’
which, in 1912, struck an ice-
berg and sank with a loss of
1,490 lives. This is a serious
warning to all those respon-
sible for safety 1o do all that

is humanly possible to prevent
accidents to jumbo jets, those
“Titanics' of the air, which will
carry nearly 500 passengers,
and will enter into service next
year. Accidents to these large
and costly aircraft would im-
pair both the public confidence
and the economics of air trans-
port.

Another reason

Another reason for this dif-
ference in reaction to aircraft
and car accidents, is the atti-
tude of the press. A fatal ai
craft accident is ‘news’
is reported i detail
sational headlines g
accidents are consi
monplace occurrences
have no news value

Finally, aircrgl
happen rarely,
accidents are 3 nOoWIE
of daily life d the
man has got{used to t and
accepts the ZZrmal

sks-@rc acceptable to the
ublic is witnessed by the
y growth of traffic year
after year.

Once this has been esta-
lished, it is of interest forour
study to examine the causes
which are responsible for acci-
dents. A sample of 346 acci-
dents both fatal and non-fatal,

for five types of modern air-

craft shows this broad group-
ing of accident causes.

Human error 46.0%
Material failure 22.6%
Weather 5.8%
Maintenance 4.3%
Operations 3.7%
Sabotage 0.3%
Other causes 4.3%
Unknown 12.6%

As was 1o be expected, the

biggest single cause of acci-
dents is human error, which
is responsible for almost one
half of all accidents. Under
this heading are included all
kinds of errors: errors of judg-
ments, errors of skill, lack of
attention, lack of memory,

id ents 'by phases of flight
agfoliows:

Approach and

ding 26 accidents or 55%
Climb 7 accidents or 15%
ruise 4 accidents or 9%
= —_— =1

This analysis also shows that
approach and landing is the
phase of flight where more
than one hall of all fatal jet
accidents occurred, due to vari-
ous causes and not only due
to pilot ¢rror, It is here that
the accident preventative effort
should be applied.

In  connection with this
group of accidents another fact
is very significant. Namely, it
was found that 63 per ceni of
fatal jet landing accidents, in-
volving navigational and air
traffic control facilities, occur-
red in areas where only 17 per
cent of the world's landings
took place, i.e. Asia, Africa
and Central and South
America, where modern aids
are nol as available as in
Europe and North America.
The remedial measure Is
obvious. However, there is
little prospect that developing
countries will be able 1o equip
their airports with modern
aids because of the higher
priority given 1o hospitals,
schools, housing and roads
by these moneyshort nations.
The assistance and support by
more affluent countries will be
indispensable. It is very doubt-
ful, however, that this assist-
ance will be forthcoming when
of approximately 526 airports
served by the airlines in the
USA, only 189 have ILS (In-
strument Landing System).

I do not propose to go into
more detailed analysis of the
causes of accidents. Instead of
that T shall now examine the

O verseas Representative
g Safety Center ai

known as ‘the
curve’ which influ-

enomenon
Aearning

ences the accident rate.

Learning curve

It is obvious that the acci-
dent rate since the war could
not have been improved if the
new types of aircraft had not
been basically safer than the
old ones which they have re-
placed. For instance turbo-
prop transports are safer than
the piston-engined aircraft, and
the jets are even safer than the
turbo-prop aircraft.

Yet each of these aircrafl,
during the first years after
their introduction into service,
had an accident rale consider-
ably higher than the existing
accident rate until the lessons
were learnt and applied to the
operation and maintenance of
the new aircraft. This process
i5s known as thelearning curve,
and has been recognized for
decades but so far has remained
inevitable even in the most
technically advanced countries.

A detailed examination of
the learning curve shows that
it passes through three phases,
The first phase, with the highest
accident rale, comprises the
introductory period. The air-
worthiness authorities admit
that however hard we try, Lhis
period shows a higher rate.
This part of the curve is ob-
viously critical. The aircraft
has not yet settled down and
any shorteomings in itsdesign,
or failures to foresee the pro-
blems, become apparent. As
the most known examples one
can mention the cases of the
Comels, Electras and Boeing
727s.

The second phase of the
learn-curve takes place after
approximately one million
flights. At this period the
design safely hasbeen reached.
The third phase then follows
and lasts wntil the end of
service life of the aircrafl with
A continuous improvement,
yearly of 10— 12 per cent over
the previous year's accident
rates. This continuous im-
provement s the result of
accumulation of experience
and is mostly oul of hands of
the designers and airworthiness
authorities.

The first generation ol jets
(Comet, Caravelle, Boeing-
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707, Douglas-8 and Convair-
880/990) started with a fatal
accident in ¢very 150,000 hours
during the first 2 years, im-
proved to aver one in 700,000
hours in the 7th year, then
deteriorated to 350,000 hours
when the new jets were intro-
duced. The second generation
of jets (Trident, Vickers-10,
Boeing 727, Douglas-9 and
BAC-111) by themselves had
a fatal accident rate of about
one in 120,000 hours in 1965.
This graphically illustrates the
significance of the learning
curve. It will be interesting to
se¢ as to whether the third
generation of jets (jumbo jets,
airbuses and SST's) will suc-
cced in beating the inexorable
learning curve.

1 shall try to expound brief-
ly what safety standards are
expected by safety experts
from the third generation of jet
transports. Before we do this,
il is necessary to acquaint our-
selves with the technical
characteristics and perform-
ances of these aircraft . They
are given in the table below.
Now let us examine the safety
characteristics of these air-
erafl.

Crash worthiness

Jerome Lederer, Director of
Manned Space Flight Safety
of the USA and aworld authe-
rity on air safety, is of the
opinion that when crashes do
occur with jumbo jets  the
chances of survival should be
better than heretofore. The
history of recent survivable
types of accidentsindicates that
the ability of structure and
seals 1o provide protection for

Date into Service

Total passengers
.Cruise speed (mph)
Fuel capacity (Ib)
Range (n.miles)
Gross weight (Ib)
Cost (U. 5.8)
(Size in ft)
Length
Span

passengers in modern aircraft
has vastly improved over the
old. The proposed arrange-
ment of baggage and cargo
compartments, the increased

" size of structure and thicker

skin should provide propor-
tionally greater energy absorp-
tion in the crash of a jumbo
aircraft than in smaller types.
Therefore, a greater propor-
tion of occupants should have
better chances of impact sur-
vival in survivable crashes than
in current types.

Emergency evacuation

The evacuation tests and
emergency. provisions required
by new regulations of the FAA
reflect the application of know-
ledge gained from much re-
search development, and eva-
cuation time has been reduced
to 90 seconds. Escape in
Jumbo jets is planned to be
improved over current design
by wider aisles, wider doors
(42 in) with wider chutes doubl-
ing the egress capacity of exits
in current jets. For nine
abreast seating, aisle space is
1.5 times greater per seat i
the Boeing 747 than in current
jets. Chutes will be equipped
with fire resistant shields, The
drop of 16 ft. presents a
psychological problem whij
can be solved by ps)chol i

could be retractaifyas pla
for the giant Lock
might alleviate this fil

Finally, one

ssomiated

(large ch 4 -Y’( centre
of gravily, igterfofénce with

Oct. 1971

242

610
147,000
2,000
342,000
15 m.

170
155
56
20

air crew, ete.), The control of
panic must be envisaged and
cabin crew prepared for it.
The known tragedies due to
panic in public places such as
cinemas, theatres, and audito-
riums are warnings which must
not be ignored, because the
Jjumbo jets are actually flying
auditoriums.

Fire

The danger of explosion and
fire Is gready increased due to
enormous amounts of fuel car-
ried in the large new aircraft:
300,000 Ib in Jumbo jets an
400,000 Ib in Boei T's.
There are tcchmquﬁ av

stalled in the first gefieration,
Jumbo jets. A reql
ugh will bethe
emulsified or

y been developed
AA that may be
a package the size
small cigarette box but
, when opened, can be

ng for 5— 10 minutes. It will

\ proiect the head from flames

and heat with temperatures up
to 1 400°F. It is impervious
to smoke bul il is lransparent
50 that the wearer can se¢ and
hear through it. By slippingon
such a hood the wearer is given
minutes longer to walk out of

Concorde

1971 1975
122 288
1,350 1,750
190,000 400,000
3,000 2,770
376,000 750,000
20 m, 40 m.
193 318

84 180(106)

38 18

914 1644

a fuming aircraft. It is
cast that such an acces
will find several ye
able usage before
eliminated after ¢

5 ofma -air collision
are ' re Serious.
f': illalcn devices are there-

g a necessity be-
_higman eye has be-
cqual: due to high
eeds, It is expected
third generation of
s=will be fully equipped
against this hazard. This
isticated equipment will
rovide visual evasive insiruc-
ions to the pilot or operate
the auto-pilot to counter the
collision hazard.

Improvements in  training
and expanded Lransition train-
ing programmes, together with
the simplification of fying
through better design of the
cockpit which will reduce ten-
sions and workload of air crew
should result in greater safety.

" 4

o with ial per

experts expect that these
other measures give

.grm.md for the hope that the

Jumbo jets and SSTs will start
well up on the learning curve
imstead of a descent to the
neighbourhood of 120,000
hours again. '

Other safety measures [
shall only enumerate: automas-
tion of air traffic control; new
navigation systems; all-weather
automatic landing; improved
communication ; modernized
maintenance and many other
developments.

Conclusion

. These safety measures are
the consequence of the reali-
zation that the industry must
improve the present safety
standard because the accidents
of these large and costly air-
craft would impair both the
public confidence and the
economics of air transport.

All this augurs well for the
safety of the Jumbo jets. The
same applies to the safety pro-
cedures of the SST's although
the additional hazards should
not be ignored.

of Flight Safsty Magazine.
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IATA CARGO CONFERENCE
Agreement on rates

THE International Air Trans-
port  Association's biennial
Composite Cargo Traffic Con-
ference, which opened in
Athens, Greece, on April 14,
1969, successfully concluded
on May 13, 1969. The dele-
gates: teached unanimous
agreement on worldwide cargo
rales patierns and commercial
practices to come into effect
from October 1, 1969, for a
period of two years, subject to
approval by interested govern-
ments.

Our delegation to the Con-
ference was led by Mr.l. D.
Sethi, Commercial Manager-
Planning, Mr.R.D.Mahambre
Tariffs Manager (Cargo), Mr.
P.F.Mehta, Tariffs Superint-
endent (Cargo) and Mr.M. P.
Mascarenhas, Tariffs Superint-
endent.

In addition to actioning
administrative, procedural and
agency documents relating (o
the organisational aspects of
international air operations,
the Athens Conference also
devoted considerable effort to
a review of the industry's basic
marketing policy in the present
environment  of steadily in-
creasing costs and marginal
profitability.

Following successful nego-
tiations, unanimous agreement
was recorded on a wholerange
of modifications to the present
rating structure, based on a

rationalization of the pricing
policy for both high-density
and smaller volume consign-
ments.

The resulting changes in the
rates mix will allow the airlines
to offer more efficient and
lower cost air cargo service to
their worldwide customers and
to establish a sounder econo-
mi¢ posture to meet the ten-
fold growth forecast for the air
freight business up to 1980.
The additional revenues de-
rived will also provide finance
for continued expansion and
offset the huge investments
required for new equipment,
facilities and cargo lerminals.

In their negotiations the de-
legates decided against major
across-the-board increases in
the current air cargo rates, but
agreed a new system of Ffat
charges for maximum weight
unitized shipments of all types
of commodities, together with
both upward and downward
adjustments in the present
levels of the general cargo and
specific commodity rates.

The new unit load device
charges will offer bulk shippers
rates as much as 30 per cent
below the present general cargo
rates for volumeshipments uti-
lizing the largest container and
pallet equipment, helping to
promote the flow of cargo traf-
fic into large unit consignments
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Senior Air-india engineers on a visit to i
the Boeng 747 with Mr.Edward Gumtd
cipal. Engineering Training Establishm

[axtreme
and §

.5 . Datar.

(i
OBITUARY : f§if Kitchener

IT WAS a great shoek to™sl

of us in the U. K. to¥ege of
the sudden death on Ap
1969, of “Jim" Ki £

Sales Representative

He was 24,
Jim was most p
all his colleag s
Department had
worked for 1w ing
n all

enthusiasm
aspects of hisy
miss hin

)

’ osing Company at Seattle are seen discussing features of
ft). They are from (L to R} Mr.P.G. Gadail. Prin-
or Technical Officers MrJ . 8. Gopalakrishnan and
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[Continued from page 4)

ment and, happily, one with-
out family planning', said
Mr. Kooka

Apart from the very success-
ful business sessions, perhaps
the most outstanding memory
of the Conference most dele-
gates carried was the brilliant
alter-dinner speech by Mr.
Kooka on April 23, 1969. Even
Lo those who had the opportu-
nity of listening to Mr.Kooka
in the past said thal this was
one of the best speeches they
had heard from him in many
years,

ON THE JOB:

WHEN Senior Technician Vincent Sutari in the Components OV

vision, bagged his second supgestion award recently, few 1 3
were surprised. The reason is that Sutan is one of Ihos{‘u' who
are known for their initiative and resourcefulness.

He has designed a fixture for drilling, welding afid reami the flight-
line cconomy class chairbacks, which used to crack at itac nt holes
Sutari also suggested use of thicker metal for the 5. 5 awarded

Rs5.100 for his suggestion. Sutari who joined Air ia in 1936 is married
and has five school-going sons. o

AMONG the many problems caused by the loss of hydraulic pressure had
been the damage caused to nose landing gear when the aircraft was being
towed. Now a gadget desigried by Aircraft Technician Bishara Haddad at
Beirut Airport can hold the doors together, Haddad has won a suggestion
award of Rs,50 for this gadget.

Of Haddad, who joined Air-India in September, 1961, one of his supe-
riors says : ‘‘He has always shown considerable interest and initiative''.
Married with one son, Haddad enjoys tinkering with automobiles during
his spare Lime.
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ROUND-UP

Standing
Medical Committee

FOLLOWING the recommen-
dations of -the Labour Rela-
tions Committee the Manage-
ment have now formed a Stand-
ing Medical Committes 10
advise the Corporation on the
provision of proper and adequ-
ale medical facilities for our
staff n India. The Committee
which came into being on May
1, 1969, replaces the Review
Committee —Expanded Medi-
cal Benefits Scheme.

The Chairman of the new
Committee is Squadron Leader
S.B.Mathur, Manager, Works
and Welfare. It's other mem-
bers are Dr.P. 1. Varghese,
Chiel Medical Officer, Mr.
N.R.Kshatriga, Assistant Per-
sonnel Officer (Welfare), Mr.
T. R. Srinivasan, Senior Tech-
nical Officer, who Is also the
Secretary, Mr.P. G. Karkha-
nis fromAccounts Department,
Mr.K.L.Krishnan from Engi-
neering Department and Mr.
V. R. Murthi, Member of the
LRC.

The Standing Medical Com-
mittee, will review from time
to time, the working of the
Expanded Medical Benefits

@
Welfare Fund
Advisory Committee

THE Advisory Committee of
the Air-India Staff Welfare
fund has been reconstituted.
The Chairman of the Commit-
tee will be: Mr.A. S. Banavali-
kar, Personnel Manager. The
other members are: Mr.D.P.

Nimkar, Engincering Manager,

(Overhaul), Mr. K.P.Behram-
Kamdin, Senior Accounts
Officer, Mr.5. R. Deshpande
and Mr.P.R.Dasan, represent-
atives of the LRC and Mr.
N.R.Kshatriya, Assistant Per-
sonnel Officer, Welfare, who
will be ex-officio secretary.

Scheme and the Family Medi-
cal Benefits Scheme for staffin
India and make suitable re-
commendations for rnakigj
improvements, wherever
nNecessary.

Devotees

HUNDREDS of American
and Australian devotees of
Mecher Baba, an Indiap spiri-
tualist, streamed into Bombay
last month. They flew from
Hong Kong in two chartered
Air-India Boeing 707s.

The man who looked after
them in Bombay was G.S.
Chhugani, 29-year-old Sales
Officer from our Bombay Dis-

Mr.T.V.Lalwani, ndustrial Relati

trict Office. For days Chhugani
was busy arranging for their
stay in Bombay and their on-
ward road and rail bookings

party at the Head Offige.
General Manager,

Amaong ! prese
Mr.K . K. Unni. Assigla
shows Miss Grace Cutinho pre ing a™b

r wh

et 10 Mr. Labwani.

(/'7 nt. is in the background.
I3
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d his tesmn of contract, was given a farewell
on the occasion were Air Marshal M. 5 Chaturvedi,
Géntral Manager and other senior officers.
Me.C. P.K.Nair. Manager-Establish-

Photograph

to Ahmednagar, where Meher
Baba lived before his death a
few months ago.

“Tt was quite an experience’’,
said Chhugani. **1 was asto-
nished to see the group inclu-
ded children as well as older
people; one lady was 90", he
added. P

Mr.G . 5. Chhugani, Sales Officer and Mr M L. Mansbkl
Airport, Traffic, help a 90-year-old devotee of Mgh

Staff Welfare Fund to
nounce the Study
the current year.
Section wishes
that the applicatio

W
annou

-

Sz
study Gf n\w\#hich are available at

w the Welfaré Section counter
g at our various offices in

= the country must reach the

ecretary  of the Advisory
Committee of the Fund by
June 30, 1969.

Since the introduction of
this scheme Rs. 126,350 have
50 far beendistributed as Study
Grants to 1,157 scholars. The
grants are made on an annual
basis with a view to encourag-
ing deserving children of Air-
India employees for their
school and college education.

Normally study grants are
given only to the children of
staff on Indian scales of pay
whose total salary doesnot ex-
ceed Rs.600 per month, How-
ever, in case of exceptionally
brilliant students exceptions
are made. Grants are also
given 1o the children of ex-
employees in  difficult situa-
tions.

The conditionslaid down are
that thechildren must be study-
ing in India. The students at
the University must geta mini-
mum of 60 per cent marks and
those at schgo] 45 per cent.

Gold
Medalist

HEMANT (above), son of Mr.
P.T.Pardhi, our Siation Engi-
neer al  Nairobi, passed the,
Indian  School  Certificate
Examination in First Class. He
also stood firstinthe Satara
Sainiki School and has been
awarded the Principal’s Gold
Medal for the Best Student.
“Hemant is planning to study
medicine™, his father told the
Magic Carpet,
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Table Tennis

Air-India wins
championship

AIR-INDIA won the First
Joint Indian Airlines/ Air-India
Table Tennis Tournament
played in Bombay between
April 23 and 26, 1969. Air-
India collected four first prizes
and three runners-up prizes in
the Tournament. Mrs.Nalim
Gandhi of our Accounts De-
partment won the triple crown.

Initial Matches

The Tournament, which was
played at the Indian Airlines
Sports Club, Santa Cruz, start-
ed at 8.30 a.m. on April 23,
1969. The players were intro-
duced to Mr.1.Swamy, Joint
Hanorary Secretary of the Ma-
harashtra State Table Tennis
Association. The initial
matches were played between
teams from Indian Airlines
Bombay/Calcutta and Delhi/
Madras.

Air-India team defeated 1A
‘Bombay and 1A Calcutta by
straight wins of 5 sets and de-
feated Madras 5— 1 and Delhi

5—3, In the individual cham-
pionships  Air-India * bagged
first prizes in Ladies' Singles,
Ladies' Doubles, Mixed
Doubles and Veterans' Singles,
In  Men's Singles, Men’s
Doubles and Ladies’ Singles
Air-India was placed: second.

Apart from Mrs. Gandhi,
Mr.N.J Hegde and Mr.S. D.
Kalshekar put up brilliant per-
formances against Delhi and
turned the tide in our favour
at a time when the score was
three all.

Finals

The finals for the individual
championships were played on
the evening of April 26, 1969,
in the presence of Mr, and
Mrs.P. V. Hazarat, Ex-Presi-
dent of the MSTTA. Mrs.
Hazarat presented the prizes.
Later the same evening the
Indian Airlines gave a dinner
to all the players of the five
teams and a number of invitees

MAGIC CARPET
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Air-India Table Tennis team seen with Mr. and Mrs. P.V
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and Mr.S. K. Nanda, Chief Personnel
€ team is on the left |standing).

Carrom

AIR-INDIA Carrom (cam was
placed second in the Inter
Offices Carrom League tourna-
ment 1969, conducted by the
Maharashira State Carrom
Association; Bombay, at th
end of April, 1969. c
nament was won b
from Pfizers. .

The matches were play.

Manager (third from laft]. Mr V. B.Jog, WM
' —

League:

the doubies

[ines Station Sec-
hewas the captain of
eam, and S. D. Abive
prks Engineering.
most exciting contest

nament

The certificates to the win-
ners of the tournament were
presented on June 2, 1969.

R.G.Patankar from Cabin/
Catering and P, A. Bhosekar
from A. O. D.were also mem-
bers of the team which repre-
sented Air-[India in the tour-
nament,

[ X ]

the Secretariat of the Bom
Sporting  Associgtio
bourne Stadium.

Body builder

AT 18 Atmaram Waingankur
was a thin, skinny weaklmg
Now after four years of weight

SPORTSWOMAN OF THE MONTH

MRS.NALINI Gandhi who
won the triple crown in the
First Indian Airlines/Air-India

Table Tennis tournament in

April has a natural flair for the

game. This is the first Tourna-

ie. Tournament and naturally
endtgh she was not very hope-

ul of doing well.

Despite lack of practice she
found herselfl playing with her
old skill. She won all her
matches  comfortably. Mrs.
Gandhi, who holds both Arts
and Commerce degrees, works
in the Refunds Section of the
Accounts Department. She has
been playing table tennis ever
since she can remember. ‘‘We
had a table in our house in
Belgaum'', she said. She won
several prizes whilst in college
and also the Inter-Collegiate
Championship in 1959. She
also plays badmington.

Now that she has won the
Tournament her interest in the
game has revived and she plans
to practice regularly in the
coming months, ““My husband
has encouraged me to resume
playing and 1 must give credit
to him for this success"', said
Mrs. Gandhi.

training, Waingankar, who
works in our Piston Engine
Overhaul Shop, possesses an
outstanding physique, He has
won scveral prizes in hody
building competitions.

He trains al the Hind Veer
Seva Sangh Gym. For hisdaily
training session, which lasts
for anything up to 2V: hours,
he starts off with three sets of
dips on the parallel bars and
then goes on 1o do presses,

squats and curls with barbells.
He is not worried about his
measurements. 1 do this for
fun”, he said.

Although he is short—he is
only 5ft. 3 in. and weighs 115
Ibs. —he 15 very muscular, He
has also mastered the technique
of posing and  presentation
which accounts for his success
in competitions.

Despitz his success, he is a
shy modest boy who likes
nothing better than to spend
his time in the Gym.



JUNE 1969

Change in
designations

ENGINEERING, Operations
and Stores Departments have
announced a series of changes
"in the designations.

In the Engineering Depart-
ment the Engineering Manager
has been re-designated as De-
puty Director of Engineering
and the Deputy Enginsering
Manager becomes Engineering
Manager (Headquarters).

The three former Chief Engi-
neers will now be known as
Engineering  Managers in
charge of Overhaul, Mainten-
ance and Technical Services.
Also the Works Manager will
be known as Engineering Ma-
nager (Works). The Chiefln-
spector has been designated as
Quality Control Manager.

All Superiniendents are 1o
be known as Deputy Engincer-
ing Managers of their respec-
tive divisions and the Deputy
Superintendents will be known
as Assistant Engineering Ma-
nagers. The Deputy Superint-
endent in charge of Engineer-
ing school has been designated
as the Principal, Engineering
Training Establishment.

In the Qperations Depart-
ment, the Chief Operations
Manager has been designated
as Deputy Director of Opera-
tions and the Superintendents
will be known as Manager,
Navigation; Manager, Navi-
gation  Traiming, Manager,
Flight Engincering; Manager,
Technical Training and Mana-
ger, Communications.

In the Stores Department,
Purchasing Manager, USA &
Canada, has been re-designated
as Regional Purchasing Mana-
ger. All Superintendents will
be known as either Purchasing
Managers or Stores Managers
according to their responsibili-
ties. The Senior Depuly Super-
intendents will be known as
Deputy Purchase/Stores Ma-
nagers and Deputy Superint-
endents as Assistant Purchase/
Stores Managers. :

In the Accounts Department
all Station Accountants are 10
be known as Accounts
Managers.

MAGIC CARPET ELEVEN

Two Indian p ks were I 1 by Mr.N . H. Dastur, RM- } ul with the two peacocks, (Right] Mr.Dastur
CE, on behall of Airindia 10 ulu City of Amsterdam. They were and G er, Netherlands. photographed with Capt. §.F.

accepted by H.RA.H.Princess Beatrix of Holland. Photograph on the

who flew the two peacocks to Amsterdam.

WHO’S WHO

Promotions

ENGINEERING DEPARTMENT

Sr. Dy. Supdt.

Dy. Supdt.

Secretary to CSP

V. R. Hattangadi, Superintendent Saa Cruz.
. Santa Cruz, P. V. Chitnis, Asst. Supdt.
M. D. Kolhatkar, Superintendent Santa Cruz.

Santa Cruz, _ L. Palha, Asst. Supdt.
H. C. Kapoor, Dy. Supdt. Santa Cruz.

Santa Cruz.

F. A. Michael, Postings

Santa Cruz.

K. N. M. Yelahanka, COMMERCIAL DEPARTMENT TO
Santa Cruz.

Y. H. Gunja, N, L. Mital, Bombay
Santa Cruz, Manager.

P. K. Iyer, E. P. D'Silva, Rome
Santa Cruz. Manager.

T. K. Rao, Sydney
Asst. Manager.
STORES DEPARTMENT F. E. da Gama, Beirul (Manager)
' Asst. Manager.

E. D. Abreo, Asst. Controller of Stores R. P. Misra, Singapore
Santa Cruz. & Purchases (Admin.) DSM.

P. D. Marathe, @] Superintendent G. K. Kapoor, Bahrain (Asst.Manager)
Santa Cruz. Airpert Mandger,

Mr.G.S.Salvi of CHQ — Sales, who
has been elected to the Labour
Relations Committee.

1 Baby Durga (1 year 7 months), daughter of B.K, Aai, Transport, 2. Ajay Numar
[2 years 6 months), son of 5.A.Mehta, Accounts Department 3. Manojkumar
|6 months). son of R.V.Pradhan, Cabin Maintenance, 4. M 12 years), d

of N. Subbarayalu, Stores & Purchase Departmant.




TWELVE

A group of American studsnts photographed at Brussels airport before
leaving for Iniia on a formight's tour
Brussels (s on the right [knealing).

Below, MrH.S.Gill. DSM Addis
Ababa, pinning the Inaugural
Badge on Mr.E Cotti, Manager of
Uficio Viagi, Asmara, beloreheleft
on ocur Inaugural Flight to Bombay.
{Centre) Dr. Mes.E_K. Comber,
better known as Han Su Yin, the
welllknown novelist and author of
'Love isaManvSplendoured Thing’
relaxes with a friend in the Maha-
raish Lounge at Hong Kong airport
before |eaving for Pars on our
flight. (Righy! Mr.M_R.Bhide.
Chairman of the Life Insurance
Corporation of India { centre) seen
&t Santa Cruz airport before leaving
for Geneva an our flight. He was
seen off by Mr.C.G.Ramani, our
Sales Officer (L) and Mr.Gopal
Bhatia af LIC.

MAGIC CARPET

Mr. Adi Kapadia. our Manager, Fiji
areet Mr.A P Venkatuswaran. High
in the photograph are 5

e

\\\.\\\ii“\‘ﬁlm — mf\

tre} and_ Mr. Raman Nair. Commissioner. Western Lautoka,

Mr C. Derle. Alrport Manager, Government of India, a1 Nadi Airport Also  seen

Corporation (second from L) photographed

The newly-created Cardinal, His Eminence Joseph Parecattil photographed
at Rome airport before leaving for Bombay on our flight on May 12,
1969. He is India’s second Cardinal,

boarding our aircraft, Mr.5. Koppal from
al Handiing Unit is on the left.
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