The entire project is being co-
ordinated by the Technical
Committee headedby Mr.K.G.
Appusamy, Director of Engi-
neering. The Technical Com-
mittee, through its various sub-
committees has done a great
deal of ground work in spelling
out the detailed and complex
requirements —from engineer-
ing equipment tocabin interior,
from cockpit layout to spares
requirement and from ground
support equipment to cargo
containers. Almost all the de-
partments are associated with

FULL 18 months before Air-India’s first Boeing 747
is due to arrive in Bombay, the countdown to launch
the giant jet on Air-India’s route network has begun.
Side by side with the normal day to day operations,
preparations for the smooth launching of the new air-
craft go on quietly behind the scenes.

the work of the Commitfee.

Already the Engineering and
the Commercial Depariments
are moving into top gear as
they begin their long haul to-
wards the final goal. While the
Commercial Department has
been busy finalising cabin in-
terior, selectionof seats, ground
handling equipment and galley
equipment, the Engineering
Department has started train-
ing staff for the 747.

The Engineering Training
Establishment recently held its

Tokyo cose P 3

Dubai Diary v Pt

IATA : The ives Pu d

Cricket Team:

Nairobi thur eees P 10

Deputy Engineering Manager (Maintenancel,

EGINS

receives 8 Certificate from Mr.P.G.

{Comtinuad on page 3) L

on h loted the first Boaing 747 familiarisation
course in Bombay.

Choosing
new seats
for 747

A GREAT deal of care
and thought will go into
the selection of seats—
both economy and first
class—for our Boeing
T47s.

Mr.J.R.D.Tata, Chairman,
Air Marshal M. S. Chaturvedi,
General Manager, Mr. 5. K.
Kooka, Commercial Direclor
and Mr.K. G. Appusamy, Di-
rector of Engineering reviewed
a number of prototype seats
from five U. 8. manufactur-
ers in Bombay on July 14, 1969

The scats were installed in a
specially built full-scale seclio(
of a Boeing 747cabin mock-up.

It was fabricated and er l'%_-
on the third-floor landing™Qf|

the Technical Hcadg\h'
building in record tifig by the

Works Maintenance Bjvi

under the directiogof:

Engineering Manape

M. M. Yelhanka )

Technical Services Diviston.
None of the seats displayed

came up Lo Air-India’s require-

{Continued on page 3)

. 4.0 Billimosia,
ac{an . Aci -
:
= A s
It was a warm summer in Londafin July. \tia‘m\:iwa took tima
M SkywmyssHotel swimming
pool and anjoy the King of Fruits.  AMormer Air-firdia  hostess: Eva

off to relax on the diving boa
is now a receptionist ji our Prags .gfﬁce,
{
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STORES DEPARTMENT

Stock Records tobe
put on Computer

THE Stores Stock Records of spare parts areto be
maintained by a computer from the beginning of next
year. A new computer is being hired for the purpose
and will be operated by the Electronic Data Process-

ing section of the Accounts Department,

Even after the switchover,
the present system of manual
posting of stock cards will
continue for a year to make
allowance for any teecthing
troubles in the new system.

The Stores Department at
present holds 80,000 different
aircraft spare parts. Each part
has a record card which carries
all the essential information of
the part—its manufacturer,
price, receipts, issues,outstand-
ing orders, supercedures and
alternates and a host of other
details. These cards arc kept
uptodate by a team of staff.

**Although the process has
worked satisfactorily so far”,
said Mr.5.C.Kale, Controller
of Stores and Purchases, ‘it
i5 necessary fo speed it up in
the interest of efficiency’’. We
also hope to getabetter insight
into many vital detailsrepard-

ing the movement of spare
parts'",

The computer will provide
call attention statements when
the stock of spare parts ap-
proaches minimum required
level, detailed analysis of con-
sumption, particulars of value
and freguency of consumption,
receipts, annual inventory sta-
tistics, different listings for
accounts purposes, outstand-
ing orders with State, Country-
wise breakdowns, summary of
itemns not moved for three years
and several othersimilar details

The idea is to keep constant
check on theinventoryand also
to rationalise the process of
decision making. This is im-
portan! considering that our
present inventory runsto about
Rs. 10 crores and will go up
considerably when the Boeing
747 arrives.
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Fmal Stage

Qur City Air Terminal and Adminis
wrative Building is now in the final
stages of completion. Work in the
podium portion of the building and
on the various systems — aircondi
tioning, olectrical and Efis— s
going on simultaneously. Thepho-
tegraph ot top left shows the front
view of the building with its white
Vitrum Mosaic finish. Top right, a
dramatic view of the building
showing the eastern and southemn
faces. Since this photograph was
1aken considerable work has been
doneon thesouthern face. Farright
Cast-in-Situ Terrazo flooring being
laid -on the 20th floor of the build-
ing. The work on the other floars
has almost been completed. Right
work on the false ceiling framework
in progress on a typical floor. Mr.
N .| Kapadia, Works Inspector(L)
is seen supervising the work.
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SECURITY
Insight into
new fields

A HIGH degree of professional
skill and knowledge is becom-
ing more and more important
to airline security men, They
must not only keep themselves
abreast of theadvances in their
ficld but also know what is go-
ing on in other allied Tields.

Twao of Security Superinien-
dents recently found them-
selves studying two widely
different gsubjects. but both
professionally important. Se-
curity Superintendent Mr. V.
Y. Deshmukh attended a 10-
day course on the Disposal of
Unexploded Bombs. Mr.Desh-
mukh, 47, who spent nearly 15
years with the Bombay Police
and C.]. B. before joining
Air-India, found the course of
absorbing interest.

Security Superintendent Mr.
R. Srinivasan, 36, attended a
three-day Security Conference
in Chicago. The Conference
discussed a number of subjects
from how to deal with civil
disorders to credit card frauds
and freight security. Itwasad-
dressed by eminent specialists
in various fields.

“The discussion on Em-
ployee Thefts was the best",
said Mr_Srinivasan.

Mr. R . Srinbvasan,
Security Superimandent

SEEEN =

FROM DOWN U

An  Air-indla/Qantss  luncheon
party was held at the Qantas offica
Melbourne, to cmne-da wrm q—.g
4& int d
of Mr.LesZalinar [fifth l;omleh}ms
Air-india District Sales Managar
{India Promotion). based in Mel-
bourne, Travel agents and Qantas
personnel attanded the luncheon
where Indian curriss were served.
Miss Cynthia Hatton of our Mel-
bourne office (s third from lefr.

Mr. A . F.Pinto. Regional Manager-
Australasia, bids farewell to  Mr.
George Allen |R), Airport Manager,
Sydney. Tor the |ast nine years.
Mr. Allen retired after more than 11
years service with Air-india. He
was one of the earliest employess
in Australia and become known to
thousands of travallers at Sydney

airport. ':>

Flight Des
FROM July 5, 1969, Air-India  quEacy i H ng}nng

T SUC this type of

remote h{golicd Flight Des-

has started doing itsown Flight
alch Systeindepends on the

Despatch at Tokyo, thus end-
ing the contract arrangement J

fﬂc;&:i «of communication

ehannels ﬁich arc extremely

god between our offices in

vo-and Hong Kong. The

with PanAm who had been
doing it ever since we began
our operations to Tokyo.
To

The necessary weather dI‘A \{bgmccs are not only con-
required for preparing nec! by the telex system but
plans for 'lak)'n— ong aJ:;o by the Acronautical Fixed
route 1s also avazlab!c | Jelecommunication Network
Kong, and the fhght \(d.FTl\) PanAm themselves
be prcpated wlth “are doing their Flight Despatch

a

9“3

al ac-

t Tokyo

for Tokyo from theircentralis-
ed Flight Despatch Office in
Hong Kong,

**We have one Senior Flight
Operations Officer and two
Flight Operations Officers in
Hong Kong', said Mr.K.
Govindan, our Chiel Flight
Operations Officer. “There-
fore, there 1s no point in pay-
ing $90 per flight plan, when
our boys can do it from Hong
Kong. We shall save a lot of
money'’

Employees’

SERENA, |7-year-old daugh-
ter of Mr.E. Athayde, Senior
Security Officer, has won a
scholarship to the ChestnutHill
Colicge, Philadelphia, U.S A.
Serena won a double first in
the Senior Cambridge exami-
nation held in December 1968,

and applied to the College for

a scholarship on the advice of
friend already there.

“We didn’t really expgithec

a four-year Pre-
leading to a B.Sc. degree and
may later study medicine. By

the time this appears in print

Serena will be in the States,

'ren show

promise

for further studies.

Mr.Rac’s younger son Sai-
prasad, is equally brilliant. In
this year's Secondary School
Certificate  examination he
stood 23rd in the entire State
of Maharashtra, He is now
studying for adegreein Science

M is  going o Lhe

inois Tistitute of Technology
‘_\"‘ngs Serena Athyde

Saiprasad Rao

=

COUNTDOWN

{Cominued from page 1)

ments, although few of those,
on display have already been
selected by some of the major
airlines of the world. The
manufacturers’ representatives
present were asked to submit
fresh designs with Air-India

modifications.

There is no doubt that the
Boeing 747 seats will be more
comfortable than those instal-
led in the present generation of
Jets. The seatswill incorporate
several novel features designed
to offer greater comfori and
conyenicnce to passengers.

THREE

A PROMISING career was cut
short with the untimely death
of Mr. A.D.Kapadia, Manager
Fiji, who died suddenly in Fip
on July 18, 1969. He was 44.

Mr.S.K .Kooka, Commerci-
al Director, Mr.Balendu Shah,
Commercial  Manager-Sales
and several officers from the
Commercial Department were
present at the airport to recerve
the body on July 20, 1969.

Mr. Kapadia joined Air-
India in 1947 soon after gra-
duating (B. Sc.) from the
University of Bombay, After
serving with the Commercial
Department in various capaci-
ties for a number of years, he
was appointed Charter Super-
intendent and later Assistant
Sales Manager, before  being
posted as Manager, Fiji, in
December 1967.

A consideratious officer Mr.
Kapadia worked with a quiet
efticiency. He was a stickler
for detail and brought to his
job a methodical mind and a
flair for organisation. These
qualitiesendeared .him to his
colleagues in the Commercial
Department, his staff and
business contacts in Fiji. The
Commercial Department and
the Fiji business community
will miss him.

We offer our sincere condo-
lences to his bereaved wifelJane
and his mother, Mrs. Amy
Kapadia.

fiem— ]
747 SEATS

(Continued from page 1)

first 747 course. [twasatiend-
ed by senior engineers and tech-
nical officers who are directly
concerned with the planning
for the 747.

The course which lasted a
week broadly covered the air-
frame, engines and the various
systems of the 747,

"The course was aimed at
giving a general technical back-
ground on the 747 to them'",
said Mr.P. G. Gadgil, Princi-
pal. Engineering Training Esta-
blishment,
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GM, CD attend Southall ¥

By Trevor Turner, = [
London {

. 7 s

IT WAS fortunate that during
the visit to London of the
General Manager and the el 2l
Commercial Director for the
Pool Talks we were able to
arrange a party to celebrate the
opening of our new office at
Southall.

The guests included the
Mayor, Senior BOAC officials
and many influential clients
and friends from the Southall
area. They werereceived by the
Air Marshal and Mr.Kooka
together with Mr. and Mrs.
Dalal and Ravi Saxena, the

Mr.Ashok Vaish who been
posted to _Tok s Assistant
Manager:

the erectipn, of trl;yjﬁew buil-
dings, in prepardtion for the

thAge, this view has

Mr.R. M. Naik,
Accounts Manager- UK

the new Hegional

lished recently for last year by
the London Weather Centre
gave a depressing total of an luu{p

average of five hours of sun- noyidisgpp . All they will
shine a day between May an@) be able(to sekin the futurewill

tinching part

AUGUST 1969

Manager of our Southall office.

Last month we referred to
the abscnce of summer weather
in London. We are pleased to
say that the situation has im-
proved since then and we have
had quite a spell of hot sun-
shine, bul we have had our

September. %ﬁ:ﬁ.@mock nextdoor
Talking of sunshine andm\ _ We haye recently welcomed
all our Airport offices in the” 'Lon_don “George' Sekaran
North office block at Heathrpw %aﬂ joined us as Assistant
have become rather gloomyis, to the Regional Director, We
re also happy lo welcome

ugh, to

have the wide open $

The New Zealand Test team flew on our service from New York to
London at the start of thelr current English tour Here they are seen
ot London Airport

They were all lucky c?

the Airport o gaze
their window§) but

share of rain too.

i Begore who is relurning to
Incidentally, the figures pub- 2 5 g

India and to whom we send our
good wishes.

We have said farewell re-
cently to Adrian Jones who was
in our Accounts Department
for a number of years. Hehas
left us to join another airline.

Trevor Turner, our UK.
Publicity Manager hasrecently
been elected Chairman of the
Publicity Club of London.

"with  has taken over from Vasant

acesof R. M. Naik to London as Re-
w ional Accounts Manager. He

.ﬂ-\which was opend recently. Below, the
&r, MEA, London and Mr, Khalid Raf1,

Heading Picture; An interior view of the new Sou
victorious MEA Bowling Team seen with Mr.Me

Concorde

In June Londoners had the
opportunity to see the Con-
corde when it flew in the fly-
past for the Queen’s birthday.

Congralulations to MNarn
Obra from our Birmingham
office on his recent marriage.

Once again , many of our
friends and comtacts received
mangoes from us and as usual
these were much appreciated.

- All of them said how good the
! J fruit was this year.

] In June our Airpert Bowling
L 7 ’ Team were host to an M.E.A.

team who were invited to come
from Beirut for a bowling
match.

Six games were played, two
were won by us and four by
M. E. A. After the match our
guests were entertained to dir-
ner and the evening turned out
to be a very enjoyable one

Language

We have mentioned before
that the Publicily Department
gels a tremendous number of
requests for publicity material.
These come from all types,
ages, nationalities and stand-
ards of education. One were-
ceived recently was obviously
from someone struggling with
our language, We know what
he wanted.

His short letter read as fol-
lows : “*Admiring with beautics
of your country, with safely
and exactness of your planes
too, | am free to please you
touristic pampleths of India
and the emblem that wear your
pilots.™
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Personnel changes

in the

By M. Chudasama, New York

THIS month, we reportimpor-
tant personnel changes in the
region which weal unreported
duce to lack of space these past
few months.

Mr. William (Bill) Shaw, our
longtime Cargo Manager, in
the wilds of Kennedy airport,
after spending ncarly three
years at the Park Avenue head
office,as the Deputy Sales Ma-
nager, has once again ceturned
to Cargo. His parting remark
was: *'It's easier handling
fragile freight than fragile tem-
pered passengers—at least it
doesn’t talk back!™

RAF Officer

Replacing  Bill as Deputy
Sales Manager 1s Robert (Bob)
Jarred, formerly the Tour
Manager, Bob is a decorated
officer in the Rovyal Air Force
and, prior tojoining Air-India,
served with B, O. A, C. inthe
U. K. and Canada. Currently,
he is growing a moustache,
which increases hisresemblance
to our idea of a decorated RAF
officer.

Andy Ramani, has replaced
Bob Jarred as Tour Manager,
after a brief stint as Executive
Travel Manager following six
years in San Francisco. Weare
happy 1o report that he is now
back in the harness having

Air-india Vancouver sponsored a programme ‘' A Nin‘w"in ndi
Club which was decorated with posters and other In E
guasts ware wearing what appeared to be Indian coftu
Mr.John D.C.Droughton (retired) Lt. Commander
Mi.B. Landstrom, S
Jocket and Cap) and Mr.G.S. Singh, our

Mercury Travels (in Turban),

- &

Region

completely recovered from his
illness  whtle in India. 1f any-
thing he looks healthier in the
process, having lost two inches
round the middle.

Temperarily assisting Andy
in the tour department is §.K.
Murti, who comes Lo us via the
Grand Circle Travel Agency of
New York and T.C.I. in New
Delhi.

One-man sales force

Gustave Mize, with us since
1965 as a one-man sales force
promoting East European traf-
fic with the title of East Euro-
pean Sales Specialist, has been
promoted to Manager, East
European Sales. Hestill consti-
lutes a one-man sales force,
but his multi-lingualism (Polish
Russian, Ukraimian and Czech)
creates an illusion of a much
larger staff,

Ronald Da Silva, who is in
his eighth year in this region,
has returned to New York in
the newly created post ofC)
District Sales Manager, aftgra
four year sojourn in the su&x
Honolulu as District Sales Ma
nager, Hawaii. Promoted 1o
succeed him  in Hawaii
Sudesh  Mallick,
Senior Sales Representafl
the New York District.\!

Above, our Mexico office held a cockla:l party to ate our 7th A

in Mexico. Seen at the party are (L to R) MrJorga T.Morcade, Commercial Mamga
Agrolineas Argentinas; Mr_Frank Martin, Sales Manager USA & Canada; Miss lrene
Correa, Reservations Agent, Air-India. Mexico, Mr.Javier de |la Mora. Regional Mana-

P F I p ger, TAN Airlines, Mr. Armando Arvizu, ASM, Mexico and Mr.Humberto Borges, Area

chil, Director of Club (in Nehru
erol coursa in Turban).
"y

Sales Manager, VARIG de Mexico, Balow, Mr. Armando Arvizu. ASM, Mixico. is seen
receiving a Five Year Pin from Mr, Martin

Vancd
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AS THE Bocing 707 began its
deseent over the vast sandy
wasteland towards Dubai, it
was hard to believe that human
life could exist in such an in-
hospitable region. Even the
soft moonlight could not quite
gloss over the starkness of the
landscape.

Suddenly, and somewhat un-
expectedly, there were the
lights of Dubai below us, a
million jewels scattered over
the desert, setting the heat haze
aglow. The aircraftswept over
the city in a wide curving
approach, hurtled past the fla-
shing runway lights and we
were down. In contrast to the
rain-soasked Bombay, whichwe
had left less than three hours
earlier, Dubai was hot (88°F
at 2.15 A, M. ) and dry.

Most visitors on their first
visit to Dubai expect to be led
through the labyrinth of alley-
ways, where every house offers
the world’s finest cameras,
wrist watches, tape recorders
and electrical appliances atlow
prices.

As a matter of fact, Dubai
is a bustling modern city with
good paved roads on which the
latest American, Japanese and
British cars ply (right hand
drive); modeérn buildings, au-
tomatic telephones, aircondi-
tioned shops and super marke-
ts where you can buy almost
anything.

Dubai is the fastest growing
city in the Gulf area. Assome-
one said, it literally grows
before your eyes, with new buil-
dings and new roads going up
all over the place.

Every city in the world &
unlike any other. Despite the
cloak of modernity which they
wear (and which imposesacer-

Capt. B. N . Kapadia, who

DUBAI DIARY

K. S. Mhatre

of Dubai can be seen at the quaysi

tain dull uniformity over them),
cities, like people, retain their
individua! characteristics.
Dubai is no exception to this
You only have to stand in the
lounge of the Cariton Hotelon
the edge of the creek (which
divides the city) and look below
to realise this. You will wit-
ness a scene that has remained
unchanged forcenturies—scores
of dhows and ferries being
scrubbed, cleaned and loaded.
As David Ledger reported in
the Times (London) recently,
“Perhaps more than anything
the dhow has become ﬂ\h&
symbol of Dubai. The Arabian
Gulf is one of the last refuges felt
of these colourful craft which| The w
once ranged from Africa to \With sand and roads are like
Indonesia and Dubai has “ribbons stretched on it.

came their last major por!. 6\1{1;:1 slightest breeze sends
any day more than 50 s of sand swirling through
brightly coloured fl &Kﬂw streets and in summer,
in the breeze, can be Qly- when the whole city is like a

. furnace, sand storms are

common,.

There are no trees and no
greenery to relieve the eye be-

“The eye of anci
and the sign of ﬁsh
painted by supersti
on many bows. So
larger ones have bmlt-up
copied from the
galleons which sailes
in the 16th centuky
slim and rakish,

e desert land-

makes its presence
ver you go in Dubai.
fe country is blanketed

1 our first

on July 2, 1963, seen in conversation wm-
. Dubal

MBE. Arport M

3

N eor

(@

‘bacome a symbol

sgmere is little or no rain-
fall,” Drinking water for the
city is pumped from wells in
e interior. Incidentally, water

.. and houses are the fwo most

expensive things in Dubai.
Dubasi with an area of 1,500
square miles has a population
of about 60,000, almost all of
which is concentrated in the
city itself. Of this only sbout
25 per cent are native Dubaians
the rest being Indians, Pakis-
tanis, Northern Arabs and Eu-
ropeans. No wonder it is said
that Dubai has become a home
for exiles from many lands.

Dubai is one of the seven
Trucial States along the Gulf
coast. [t is ruled by Shaikh
Rashid Bin Said Al Maktom,
who is regarded as one of the
shrewdest of Guilf rulers. Un-
like some of the other Guif
States Dubai had no oil reven-
use until this year and its
development has largely been

on « through its
ling port. Itisgenerally
@t this could not

v Sz;}dmvedw#houuhe
enl ned policies oftheruler.
= deep-water port is

" bein bum at the mouth ofthe

" Scheduled for comple-
“in 1973, Port Rashid will
ave 15 berths which will make
t'the largest portin the Middle
‘East. It will be a free port
“and is intended to serve all the
members of the Federation of
the Arab Emirates,

Dubai already has an inter-
national airport which is served
by 11 carriers, including Air-
India and BOAC. Nearly
50,000 passengers pass through
the sirport a year. A new Air
Terminal designed to handle
jumbao jets is to be built at the
girport. Thus Dubai seémsset
fair to become the commercial
capital of the Gulf area.

Air-India’s Manager in Du-
bai is 44-year-old Mr. S. Srini-
vasan, who was Assistant
Manager, Madras, before his
present assignment. This ishis
first posting, having spent his
entire career with Air-India in
Madras. A graduateof Madras
University, he joined Air-India
in 1947 as a Junior Traffic As-
sistant, became the Disirict
Sales Maneger In 1954 and As-
sistant Manager in 1961.

With this background, com-
bined withhis genial and friend-
ly nature, Mr. Srinivasan has
had little difficulty in making
himself, and Air-India, known
in Dubai.

He thinks himself lucky to
have got the opportunity to
open & new station and does
not mind the tough conditions
# bit. He has already made a
host of friends. ‘““Wherever
I have gone I have met nothing
but friendliness and co-opera-
tion’, he said.

At a cocktail party given by Mr. R.Venkataraman, RM-ME at Hotel Al Busian (before the stan of our

service through Dubail are (L to R} Mr.C.W. Dewell. GM, DNATA, Mr.Venkataramen., Mr.J . L. Bullard,

Political Agent, Mr.S . Srinivasan, Manager, Dubai, Mr. Kodumal L.Ramchandani, Secy. Indian Associa-
tion, and Mr.G. A. Poppen, Indian Trade Agent
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1919-1969

50 years of

world airline

cooperation

This year marks the G0th anniversary of worl
operation, since it was in 1919 that the orig
the organisation meeting of the In
Traffic Association took place in The Hague
1919, and the agreement crealing the Association
there three days later on August 28. IAT
regional grouping to an assocviation coveri

founded;

TATA’s present activities are too wellknown

here. We,

THE year 1919 is the first year
of air transport in more ways
than one, During its span, both
domestic and international air
services had their start on a
regular basis; the idea of asso-
ciation among operators was
broached and realised; and the
first international convention
regulating air navigation and
setting up a permanent agency
for its administration was
signed.

Domestic and international
services seem to have began
almost simultancously. Opera-
tions within Germany began on
February 5, when the Deutsche
Luft Reederei began regular
flights between Berlin and
Weimar. The French, who had
experimented in 1918 with an
overwater connection between
Nice and Ajaccio, were project-
ing a series of domestic routes
radiating from Paris, and on
February 8, the Farman com-
pany sent their ‘“‘acrobus’
Goliath on a commercial flight
from Paris to London with a
payload of eleven passengers
and their luggage. Five days
later, the same plane essayed
the flight from Paris to Brus-
sels; apparently the latter route
was considered to have the
greater possibilities and a
regular weekly service was
inaugurated on March 22.

Commercial Flights

In Britain, commercial fli-
ghts from London to Paris were
staged simultaneously by Air-
craft Transport & Travel, Ltd.,
and Handley Page Air Trans-
port, Ltd,, on July 13. A week

later, a Handley Page commer-

cial plane flew from London
Brussels—the pilot at thecon-

trols was, thirty, yearslateg{to..

Airways. The Londofi: 5
route was tried again by 'hgth
compames on Au nd

gularly established
lowing month, (He L0
Brussels link was made per-

manent.
The ferment of flying was
felt elsewhere. Across the

Atlantic, short lines were
breaking out in a mild rash.
U. S. Post Office airmail ser-
vices were being flown from
Washington to New York and
onward to Cleveland and
Chicago; by the end of the
flying season, there had been
links between Seattle and
Victoria, B. C., Miami and the
Bahamas, Key West and
Havana, New York, Atlantic
City and other nearby resorts,
and between New Orleans and
Pilottown at the mouth of the
Mississippi.

IATA is Founded

In the midst of it all—on
August 25—the organisation
meeting of TATA wascalled to-
gether in The Hague, There is
a certain significance to the fact
that the IATA meeting opened
on the same day thal Aircraft,

Transport & Travel inauguraled

its London-Paris service, for
they were linked by the per-
sonality of George Holt

Thomas, who was then presi- ™€
'm-e‘nl.
h

dent of the company and

issued the invitations g

IATA meeting. @
Twelve men parti

the session as rep!

of six companies, i-uch W

had commgenced alions,

three others ,.on just
organised, and on i the pro-
cess of for M J

iy trans-
st e indus-
e flying
haps | i)qn.mo aircraft
3 (GZI(IM miles) and
. of about 3,500
,000 kilograms

-om s0 Limited a traffic ex-
B

difficult for the founders of
ATA to make detailed prepa-
rations for the future. They
knew, however, that a science
which had developed asrapidly
as had aeronautics during the
war was capable of progres-
sively greater development in
peace.
Having satisfied themselves

of the necessity of an interna-

therefore, print extracis f
The First Three Decades”,

compiled by ' Mr.

tional organisation, the opera-
tors then considered the form
it should take. Thedebate was
long, for it took up thegreater
part of that first three day ses-
sion. It was also more momen-
tous than they could then
realize, for their resolution was
soon 1o be tested in Europeand

pallem many years
make a greatissucof the
between commercial
free association.

debate, but thethbice was
clear: \'Oask}o be a free
union qfiin ‘tompanies.

atlempt to esta-
of the services
s affered orto divide
hemisphcrea into
af influence.

[ATA compact was
refore but a short agree-
It had but few rules:
the meetings could be
called by a one-third vote of
vthc membership; that the agree-
ment could be altered by a
* two-thirds vote; that other
mmpanics could join with the
majority endorsement of the
existing membership; that any
company could withdraw on a
year's notice; that there would
be a Central Oiffice; and that
the agreement must be ratified

£

f bers a means for com-

\pAting potes and adjusting rela-
s \fionships. It was also, one

ag:eemeul ga\re n.s

s, a source of mutual
support in the face of
ifficulties which were antici-
ted, but not entirely known.
Its members were bound tono-
thing but co-operation for
mutual advantage and itsrules
were left deliberately few and
flexible in order lo meet situa-
tions as they developed. There
were only two limitations, that
IATA was non-political —and
that its members were to be en-
tirely autonomous.

Beyond this, there were no
stipulations as to what IATA
could or could not do, and be-
yond certain prescriptions asto
voting, no directions asto how
things should bedone.

The first matters to come be-
fore JATA meetings were
commercial ones, havingtodo
with the business relationships
between airlines themselves. In
1919 and 1920, the association
was busied mainly with work-
king out schedules, conditions
of carriage, and procedures and
documents for the settlement

of accounts between companies.

[ATA work soon acquired a
new dimension, however, for

EARS

the airlines brought to it ques-
tions which concerned their re-
lationships with third parties—
the public, governments, other
forms of transport, the in-
surance companies andthelike.
Airmail and carriers” liability
were early onthelATA agenda
and ‘have been permanent fix-
tures ever since. They werefol-
lowed in quick succession by
such matters as insurance,
dealings with agencies, time-
tables and combined air-rail
transport.

Experimental

There wasnot much techni-
cal work for the association to
do during its first decade, for
operations were still heavily
experimental and highly indivi-
dual. But in the other fields
of IATA activity—the perfec-
ting of international | traffic,
legal and financial arrange-
ments —an immense pioneering
task was accomplished.

From 1919 to 1929, TATA was
the agency through which the
airlines hammered out their
own ideas of the measures
which were necessary to make
international air transpor! fea-
sible and efficient, and by
which they labouredto persuade
the rest of society to adopt
them. For all that their opera-
tions at the time were small,
comparatively simple and spo-

{Continued on page 8)

Year Aircraft Type

1919 Junkers F 13

1929 Ford 5 AT

1939 DC 3

1949 Boeing 377
Stratocruiser

1959 Boeing 707 320

1969 DC-8-60

1969 Boeing 747

DEVELOPMENT OF CIVIL AIR TRANSPORT AIRCRAFT

1919 — 1969
Maximum Number Take-off weight  Cruising Speed
of Seats (Ibs) (m.p.h.)
4 3,850 85
14 13,500 120
28 25,200 180
60 145,800 300
144 311,000 545
257 353,000 555
490 713,000 585

{Representative transport aircraft in service at ten year intervals during the first fifty
years of World Airline Cooperation)
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VIENNA

Fashion Show

THE Vienna Intercontinental
Hotel was the scene of a glitter-
ing Fashion Showsponsored by
Air-India recently. The Show
which presented the traditional
Indian costumes was attended
by over 350 guestsrepresenting
the elite of Vienna,

The Show coincided with the
current interest and popularity

of fashions in Western Europe
based on Indian designs and
fabrics. Its aim also was to
create interest in India's tourist
attractions. The attractively
printed programme for the
evening carried a typical In-
clusive Tour Itinerary. The
Show was widely publicised on
TV, in newsreels and in the
local newspapers.

IATA:

THE EARLY YEARS ,

(Continued from page 7)

radic. It was during thisperiod
that theairlines laid the ground-
work of international air trans-
port as it exists today,

Conditions of carriage

It was not difficult, atthe
start, to settle upon conditions
of carriage and similar arrange-
ments for the infant industry
and agreements on these mal-
ters were reached in the first
year. Air transport was not
cheap then, and the carriers
were forced, in the conditions
of carriage, lo putstrict limila-
tions on what could be expec-
ted of them, but the disruption
of rail service gave a premium
value to air service.

While mail appeared in the
earliest airline manifests, how-
ever, it was not there asa mat-
ter of course. Mail transport
was in 1919 a monopoly of the
railways and the steamships,
who enjoyed close
with their national post offic
and through them with
Universal Postal Uniom
airlines were upstarts: an
crumbs they could
from the mam ta
thrown to them ipdulge
their own post ollice: =
vexing of all, where mail was
sent by air, the post offices
charged the public a speaial
surtax.

relatiops .

IATA's first airmail assign-
ment was thus to help the air-
lines establish some right to be
assigned the mail on a regular
basis. Lacking a completely

co-ordinated network and still

new and insecurein their st
with such established org
tions asthe

government (AT

Qa-ataun-

im mauona!
roe, which
l;'ze the value
¢ and which
annels of commu-
UPL‘ and other

%dl they could con-
siruc own.

same time,
ch ally in

@st as chaolic as those which
prevailled m the postal field.
While national laws and prac-
tices varied widely, it wasan es-
sential principle of transport
law everywhere that the sale
of transport space by a carrier
10 a customer constituted a
contract between them which
must have clear and well-de-

Limy sf,al gtal

Union, the airlines wegeforce
to make their first agproaches
individually throughXheir ow

. dgspreparing (o carry passen—

W&en(i cargn‘ the aarlmca
\
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Left, at the Fashion Show are Mr. S.Ghosh, ASM.
Above, Dresses made fro

Austria and Mrs. Trivedi,

fined terms.

il y pidcarded on
‘all‘_—n‘iighl well not
the
d not worry about
I the event of mishap,
¢ controlling factor in
ing the liability of the car-
“to the custmor, determin-
ing under what conditions it

“gan be considered culpable for

s, and setting limits to the

)

ramount of campensation which

can can beexacted. These con-
ditions, in turn, have anatural
effect on the insurance pre-
miums and reserve reguire-
ments which the carrier must
meet. They becomeparticular-
ly importani when the journey
or shipment involved takes
space on tWo Of MOTe Carriers,
for if their conditions of con-
tract differ, enormous and
costly complications can arise.

Contract

One of TATA's first tasks,
therefore, was to bring some
semblance of arder into the
conditions of coniract— gene-
rally called the conditions of
carriage for passengers and
goods, constituting (wo sepa-
rate documents. They were
comparatively easy to draft in
1919, on a limited and entire-
ly empirical basis, but as the
airline network expanded and
the _ mishaps_inevitable_in_a

torm of transport occurred, it
became increasingly urgentthat
there be as complete an inter-
national understanding as pos-
sible as to both principles and
details. The key issue wasthat
of liability.

This was not easy toresolve,
for it required the reconcilia-
tion of different codesoflaw —
the Anglo-Saxon, the French,
the Dutch, German and other
codes all differed in their view
of the carrier’s position. Itwas
also necessary to reconcile two
viewpoints on the amount of
liability to be imposed upon a
new form of transport.

The men who, asrepresenta-
tives of their companies, made
up TATA were generally more
interested inthe commercial,
rather than the technieal as-
pects of operation. They could
not, however,entirely disregard
them. As unfamiliar as they
may have been with this side
of operations, they soon rea-
lized that economics as well as
considerations of safety and
comfort were involved and
began an early and continuous
discussion of their common
technical problems.

In the first and simpler days
of the industry, it was possible
to discuss technical matters in
general meeting and to arrive
at common ideas, with or with-
oul specific action. Items so
treated included meteorological
reporting, night flying pro-
blems, wireless telegraphy, per-

fjgnna, Mr .G . Trivedi. Indian Ambassador to
dian silk modelled by Austrian girls.
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Below

sonnel licensing, fog problems
and the like.

Connections

Like standardization,coord;-
nation was a word which was
destined ta be heard early and
often in TATA. No single air-
line could cover all of Eurape
and in order to make the ful-
lest possible use of air trans-
port, the traveller and shipper
of goods required areasonably
certain krowledge of guick and
convenient connections. At the
same time, both reliability
and weight capacity of the zir-
lines had their limitations, and
il was necessary to arrive at
some arrangements whereby
grounded loads, or baggape too
heavy to fly, could be put on
the international railways in
good time and under proper
conditions.

Services were atthe mercy
of governmént as well as of
wind and weather. Some of
them, in return for the sub-
sidies they granted 1o their air-
lines, reserved the right to
preseribe when and where they
would fly, often without
reference  to  actual  traffic
conditions.

[t addition, the First World
War had introduced Daylight
Saving Time to the world, but
had left each country with its
own ideas as to when time
changes would be made.

For some time, a kind of

{Continued on page 9)
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NEWS ROUND-UP

Retirements

FRIENDS and colleagues of
Mr.A. Castelino, Chargehand,
in the Piston Engine Overhaul
Shop pave him a big farewell
party when he retired from the
Corporation after 22 years of
service.

Present at the party were
Mr.D.P.Nimkar, Engineering
Manager (Overhaul), Deputy
Engineering Managers Mr. Joe
Sequira, Mr.Jal Wadia and {
Mr. M.S.Balasubramanianand
other senior engineers from the
overhaul shops.

TALKING of retirements,
when Senior Accountant Mr.
R. K. Modi, retired he was
given a farewell party by the
Air Corporations Employees
Co-operative Bank. Mr.Modi
was a founder-member of the
Bank, its first Secretary and
later the President. He also
served as a nominated member
for some time, o

Work

Both Mr.A. S. Banavalikar,
Personnel Manager and Mr.P.
G, Karkhanis, Presidentofthe
Bank, praised the work done
by Mr.Modi for the Bank
which has become a model co-
operative institution in Air-
India.

Below left. Mr R, K, Modi, Senior Accountant, speaking at 3 farfwell part
the ACEC Bank. Seen in the photograph are Mr A. S, Banavalikar, 5““1‘""'
ber a

ion fant Cllltural Affairs,
n’%’l&ﬁanmm by
LY

en in his henour by
er. Mr.P.G.
K. Sobnis. Hon.
\a utside their shop

g

crowning the winner in the Bemﬂ\ Queédn
Airaddia.

Karkhanis, President of the Bank, Mr. R.Vidyasagar, Nominated Membér
Secretary. Below right, stoff of the Piston Engine Overhaul Shop ghtieg
after the farewell party 1o Mr. A _Castelino, Chirg

. Reldtions Manager, France,

formed by the Public Relations

Beauty

Contest

THE judges at the recent
Beauty Queen Contest held
in Mauritius* faced a tough
task in choosing the winner/
from amongst a2 bevy of thi:
Island’s most beautiful girls\

The Contest was orgadised

with the Central Youth
a Governmeni-sponsored Dudy™
which consists of th Clubs

all over the coun

Education and Cultur

Gugst on the
! ed the

* I x *

iIs PROs

fM R. V.R .Ganesan,

NINE

8
I

27-year-
old Senior Clerk at the Comer-
cial Headquarters, knows now
what it feels like to be first Lime
lucky. He won the first prize
in Litquiz Competition in Bom.
bay. Prize, Rs.22,000,

Well he didn't quite get all
that money, he shared it with
1% other winners. Wevertheless,
lie is happy and plans to con-
linu¢ sending entries for the
Litquiz Competition.

{ N ]

/'/{)
R’ ’: Robins, our Public

as been chosen as the Chair-
man of the working group

Officers of wvarious airlines
based in Paris. This is the
fourth successive year that he
has been chosen to head the
group. He was presented with
a wine jar by the group
to mark the occasion

The group meetsregularly to
discuss their mutual problems.
From time to time, they invite
a leading personality, usually
from the Press, Lo address then
over 4 luncheon.

Early Years

{Continued from paas 8)

co-ordination of schedules was
achieved by purely informal
mcans, both inside and outside
[ATA. In the earlier meetings,
members discussed their sea-
sonal time-tables with each
other and were able to make
informal adjustments on the
spol.

The industry which was born
in 1919 was, at best, a puny
one. Air transport's unprece-
dented character, its constant
need for better facilitics, more
efficient equipment and the like
have kept it from the kind of
profits necessary (o altracl
investment. It has been forced
1o find its own way through the
complex arrangements of a
world ill prepared by precedent
to welcome it.

To a very large extent, the
salvation of international trans-
port has been its early recogni-
tion that the problems of all
airlings are inter-related and
that those obstacles too great
for the individual to surmount
can - be eliminated by joint
effort.

IATA’s great importance,
therefore, lies in the fact that it
has been the vechicle of that
joint effort.  As such, it has
served, rather than controlled.
It has admitted no politics,
raised no bars and lowered no
curtains. [ts processes have
been directed, and successfully
so, to ward making air trans-
port better, more rehable and
more available to all.

IF TATA has any significance
outside its own field, it maylie
in the demonstration that good
will, mutual understanding and
patience, and devotion lo a
common end can overcome
other international problems

as well. L B
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SPORTS NEWS

CRICKET

Impressive Debut
in Nairobi

THE Air-India cricket team
led by Test Cricketer Vijay
Manjrekar (who is our Sports
Officer) made an impressive
debut in Nairobi last month.
The tour lasted a week during
which they played two matches
against the local sides.

The team began the tour with
a three-day match against the
Suleman Virjee Indian Gym-
khana, which was drawn. The
SVIG team won the toss, fut
sent in our team (o bat, They
were all out for 336, The out-
standing feature of the innings
was a stylish 139 scored by
Vijay Manjrekar who delighted
the large crowd with his stroke-
play. Hefeatured in three part-
nerships with R.D.Manjrekar,
Nitin Shirodkar and V. G.
Maordekar, who remained un-
beaten with 39.

The SVIG team replied with
421 for nine declared. Forthe
Air-India side R.M.Koli took
four wickets for 126 and T. K.
Raisinghani three for 111.

In the second innings, the
Air-India team scored 169 for

home side's bid for victory.
Set a target of 86 runs in 45
minutes, they raced against the
clock and nearly won the
match. They scored 80 runs
for three wickets before the
stumps were drawn. Nitin
Shirodkar took all three
wickets.

The second maichof the tour
was played at Nakuru about
110 miles from Nairobi against
the Rift Valley Sports Club,
The cone-day match was won
by the Air-India side.

Put in to bat after losing the
toss, the Air-India team scored

MAGIC CARPET
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lts.nu Cruz sirport bafore flying Nasirobi.

Qur cricket nlm/m

135 runs. R. D. Manjrekar.
socred 55. The Rift Valley
Sports Club were all out for 76.

NMitin Shirodkar bowled ex-
tremely well in this match, and
took four wickets for 31 runs.
Raisinghani took three for 35.

The visit of our team aroused
considerable interest in Nairobi
Judging by the wide spread
press publicity. Weeks before
the team was due to arrive
newspapers carriednewsreports
and short background of each

INTER-DEP RT%’MKL TOURNAMENTS

Distribution

Mr.S.K .Nanda, Chief Pcrson-
nel Manager, and Mr. A_ S,

WINNERS of
sports events in

sports associations in the City

Inter- and the State. Mr. Banavalikar

partmental Tour ents rgce-  Banavalikar, Personnel Ma- who introduced Mr.Jameson,
ived their priges M @Simple nager and Chairman of the recalled that he met Mr. Jame-
function in the staff canteen at  Sports Control Committee. son more than 30 years ago,
Sdma Cruz 'oa June 25) 1969, The Sports Control Com- He said he was happy that

Jﬂeput)
ergg! dolice, and

mittee could hardly have made
a happier choice of a Chief

Mr. Jameson had consented to
be the Chiel Guest at the staff

nine declared . VijayManjrekar  player. Vijay Manjrekar, of | 0n¢ © ]'": }"‘ kmown sports  Guest. Mr.Jameson hasspent function.
was again the [Op scorer course, was the star attraction [(Personalitigs in Somba} was g life-time in sports, first asan
L : 3 thedChicf rM“ Jameson sve athl : ;! Mr.Jameson thanked Air-
with 43. ” and his profile appeared in uéh active athlete and hockey play- Tt ik SRR
The concluding minutes of  the newspapers. All in all the distribbigdithe prizes. er back in the ‘Thirties and ia for inviting him and
the game were enlivened by the  tour was a great success. ::—‘_‘;1?39118 ose present were  later working with various {Continued on page 11)
GOLF | Left (@ t. D . Bose, presenting the ladies Handicap Championship The Fili Rugby WUnion Football
N\ Airl Trophy to Mrs. A.Edgoraly. Mr.P.B.Dhar, Manager, Mauritius Team, which visited Sydney re-
. e background (with dark glasses). Below, Capt, Bose playing contly, disembarking at Sydney

Air-India Troph

IN THIS year's Annual Golf
Championship in Mauritius,
the Aw-India Cup for the
Ladies Handicap c¢vent was
won by Mrs. A Edgerley.

Air-India was represented in
the Tournment by Captain
D. Bose, who put up a fine per-
formance despite the tough
course and the fact that this
was the first time he had played
in an open instead of a handi-
cap competition.

Captain Bose said that the

Le Morne Brabant Gol

whil¢@sBill She ood of BOAC
wast rlm:i-m5

up.

in the Championship. from our aircraft,
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Mrs. Jameson for the function.

and encouraged thosewho h
lost with these words: Tt
nol winning, but taking partin
competitive sports thay’ mat-
ters’”.

state of sport in Indiat

pic. He was critica € way
players were j
internation

The onlyhopeful glimmer on

Mr.Jimmy Jameson, Deputy Police Commissioner, speaking at the Inter-Departmental Tournaments the poTts Tizan according

Prize Distribution function. Others seen in the photograph are (L to R) Mr.A.S.Banavalikar, Personnel
Manager, Mrs. Jameson and Mr.Vijay Manjrekar, Sports Officer to

He congratulated the winners, Sporftsmen

Mr.Jameson deplorel_ the

ment being given to
"hy the business
3 "‘n India. They have

Cour;

ifiindia, Hesaid he was happy
fat  Air-India was holding

“Internal sports competitions,
L which do so much to foster

the love of sports. After his
speech, Mr.S.Guruswami pro-
posed a vole of thanks.

Later that evening, Mr. and
Mrs. Jameson were the guests
of honour at a dinner given by
the Sports Control Committee,

IATA
AGM in

Amsterdam

THE 25th Annual General
Meeting of the International
Air Transport Association, 15
to be held in Amsterdam from
October 20 to 23, 1969.

The meeting will take place
i the RAI International Con-
gress Centre in Amsterdam.

KLM Rovyal Dutch Airlines
will host the 300 senior exe-
cutives from more than 100
members airlines expected to
attend the meeting m Amster-
dam. Most of the delegations
to the 25th AGM will be
headed by airline chairmen or
presidents.

Aceredited observers from
international organisations as-
sociated with transport and
travel will also attend the
sessions.

President

Dr. Gerrit van der Wal,
President of KLM, will take
over as President of IATA at
the Opening Plenary Session
on October 20, 1969, from Pro-
fessor Gerhard Holtje, Chief
Executive of Lufthansa. Dr.
van der Wal will chair the four-
day meeting,

The 25th AGM will hear re-
ports from TATA’s Executive
Committee and five Standing
Committees — Financial,Legal,

Advisory.

The Director General
also present his Annual
port which will contaipa-se
tion on the State
industry.

Other work of thi
include the app
Association’s bidgel] the:
tion of Executive Com
members and the confirmation
of other commitiee appoint-
ments,

. Glinden (1 yr. 6 mths.) grand spn
2. Samir {1 yr. 9 mths. ) and Sachin {10 i ths)
S.Sule, Security, 3. Ajay (8 rrnq:.': V.S
Office, 4. Arun (7 months), son“af B.5.Kh

{1 yr.l. son of A.Sewant. ACEC B

daughters of R.A.Sawant, . anni
(11 mths.), daughter of Phirocze
of Freny and Hoshi M

Medical, Technical and Traffic ‘N

! ;
i of e.(ur ;

. B. Amy, daughter
Office.
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Mr.E. R.Prabhakar (formerly E.L_Phillips). Executive Director, -
Marketing. Carborundum Universal Limited, flew on our service on Rama Watumull, who owns a8 chain of stores and the
July 15 1869, to Paris to take up an essignment with UNESCO. Rama ull Foundation in Hawaii. seen with her children ar Tokyo
Mr. Prabhaker is a former All India record holder in 100 Metras. He dirgort. betore boarding our Boeing 707 for Hong Kong.

represented India in the World Olympics in 1948 He is sean here at
Bombay Airport with Mr.Kopal (L} of our Passenper Relations Unit.

Above, Kenya's First High Commissioner designate to India, Mr. Leo P, Odero (centre}
arrived in New Delhi on July 11, 1963 by an Air-India Boeing 707. He was received
by Mr. Prithi Singh, Chief of Protocol. Ministry of External Affairs {second from right)_
and ather Government Officials. Below, A fourtéen member Trade Mission framf the
New Zealand Manufacturers’ Federation flewr into Kai Tak arport from Tokyvo enkgute
to Jakarta. The mission was on a goodwill tour of South East Asian (ge'umrie:..

. ._g-nv“'i"ﬂ

i A

Thirty-three giris and three teachars of nhhm{\ SV ahroonga, ph?tlogra;hed The weliknown Indian film star and dancer, Vijayanthimala, with her husband Dr. Bali
at Sydney airport before leaving for a aphy tour of Fiji photographed &t Santa Cruz Airport before leaving for Moscow. With them is
v Mr.G. 5. Chhugani. our Sales Officer (left).

m AIR—INDIAE-?H—af
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