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Long range
Boeing 747s

AIR-INDIA’s first two
Boeing 747s are also to be
long range B Models. This
was revealed by Mr.K.G.
Appusamy, Director of
Engineering, who person-

ally conducted negotia-
tions with the Boeing
Company last month to

convert the order to the
new version.

The initial order was for two
standard 747s, with the third,
which was ordered later, to be
a B Model. However, afterex-

haustive performance studies, |

it was found that the B Mode}
was more suitable for Air

India’s requirements and itwas
therefore decided to appr% 4

the Boeing Company tg ch
whether the order -_:
converted without seribysk
fecting the deliver -‘1
““There will onlinBi gh
delay in the delive
said Mr.Appusany—*The
aircraft will now be received in
March instead of January 1971
and the second a month later'".
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Chal 1
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";{pening address, it is
jon of great signifi-

Jsance in the history of the
&oralion, He said, “We

1ave’ met today to publicly re-
\cognise and appreciate the
E}rvjc'es of those stalwarts who
have contributed invaluably to-
wards the progress of the Cor-
poration during all these years,
The organisation which started
mainly as a single man’s en-
terprise has today grown into
a reputed international air
transport undertaking with its
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Long Service Awsrds were presented at an impressive function at me(Tec ical Hhpdg
August 1, 1969. Photograph shows 3 partial view of the gathering with K. U, Assistant Gensral

Manager, Mr.5. K. Kooka, Commercial Director and Mrs.J .;%gns i

i_:he p

; \bf__pioneérs, of dedicated hard-

it a lifetime serving the
he Corporations’ turn to
ition of their long service.

world,

“The one man whose future
vision and far-sight was res-
ponsible for the birth of Air-
India, our Chairman, Mr.J.R.
D. Tata, is luckily still with us,
Without hisastounding interest
and energy, without his unfail-
ing judgment on vital issues,
without his ability and one-
track minded guidance for fur-
therance of Air-India's inter-
ests, it 1s difficult to say where
we would havebeen. One thing
however, is certain that we
would never have achieved
what we have so far been able
to achieve.™

Success
Speaking about the contri-
bution of staff towards the
success of Air-India, Air Mar-
shal said, *‘It would never have
been so fruitful if Mr.Tatahad
not received the loyalty, devos
(Continued on page 2)
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As the founder of Air-India, the Chairman himself received a watch from
Air Marshal M, 5. Chaturvedi, Genearal Manager who describad the occa-
sion as of great significance in the history of Air-india.

BOEING 747

SIMULATOR

Order placed with
Canadian firm

AIR-INDIA has decided to acquire a Boeing 747
Flight Simulator for the training of its pilots. The

Simulator will cost

(Rs.2.21 crores).

The new Simulator manu-
factured by the Canadian Avia-
tion  Electronic Industries
(CAE) Limited, Montreal, em-
ploys the latest technology in
the state of the art, with digital
computers, a six degree motion
system and provision for a
visual system.

It is capable of providing the
most comprehensive training
of flight crews in all aspectsof
operation of the Boeing 747
Jumbo Jet, including instru-
ment landing and emergency
procedures.

The Flight Simulator is a
highly sophisticated, compu-
ter-controlled, modem training
aid, capable of simulating on
the ground all normal mano-
euvres and any emergency si-
tuation that might arise on the
arcraft in flight. The Simula-

approximately US $2,950,000

tor will enable Air-India to re-
lease aireraft for revenue earn-
mg commercial flights. The
enormous cost of flying these
stiper jets on traming flights is
also considerably reduced.

The Simulator will be in-
stalled in a new building atthe
Technical Training Cenire at
Santa Cruz, Bombay.

The selection of the Simula-
tor was made aftér careful
evaluation on financial and
technical merits. The order is
the largest placed by us for
training equipment in Canada.
The Government of India has
financed the project through
the Canadian International
Development Agency.

The CAE Industries Limited
which is based at Montreal is
a leading firm of Simulatoer
manufacturers.
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Pioneers honoured

(Continued from page 1)

uon to duty, hardwork and un-
stinted support of those who
worked with him.Credit, there-
fore, goes in equal measure o
the staff also whose untiring
efforts have made the present
achievermnents of Air-Indiapos-
sible, T can visualise what this
organisation must have been
in the early years—small com-
pact organisation with a dyna-
mic¢ leader like Mr.Tata and
with a staff completely and
utterly devoted to making the
venture a success irrespective
of individual or personal hard-
ships or considerations,’

Service

The General Manager point-
ed out that of the 125 staff
who have completed 25or more
years of service with the Cor-
poration as many as 104 are
still in service while 21 have
retired and five have died. Of
those who are still in service,
89 have completed between 25
and 30 years and 14 between
31 and 35 years of service.

The Air Marshal paid a
glowing tribute to those old-
timers who had been with the
airline from the early yearsand
said: ““We have today here men

“ like Mr.Kooka who isan inter-
nationally known figure in the
field of publicity. He has been
the main architect of our Com-
mercial Department and he
can justifiably take pridein the
growth of the Corporation’s
revenue to approximately
Rs.60 crores per annum'from
almost negligible beginnings."

Old - timers

“Some of the other old-
timers'' said the General Ma-
nager; ‘“‘are Capt. K.R.Gaz-
der, Mr.N.P.Lazarus, the late
Mr. G.V . Sivaswamy who join-
ed us in 1938 as a Stenogra-
pher and who rose to the
position of Operations Supdt.
(Technical). Mr. Sivaswamy
was onc of the unfortunate
victims who died in the crash
at Mont Blanc. Mr.S.D.Kale
who joined as a Driver in 1938
and who has risen to therank
of a Sr. Asst. Transport Super-
visior and is still with us. Cap
P.D.Byramji, Capt.V.N.Spi
rodkar, i
Joined us in 1934 andis pggSen
ly working as Dy. Engined(ing
Manager (Mainm )
C.K.Vora who join#
as Traffic Clerk
working as Magage:
today. Mr. D.M
joined Tata/
Accounts and |
1937, and who rcl'.lred in Octo-
ber 1967 as Dy. Controller of
Accounts. Mr.E.D.Abreo who
joined as a Clerk in 1938 and

who is now an Asst.Controller
of Stores. Capt. Vishvanath
who joined Tata Airlines in
1937 and who is now Director
of Planning (Technical).”

In his reply the Chairman
said: *“This function should
have been held about 11 years
ago, in fact in 1958, 25 years or
so after we started. Then I
would not have to make a
speech and the only people who
would have been thereis Mene-
zes, B. K. N. Rao, Bickers
and mysell. We could have
had quite a jolly party at that
time and distributed watches to
one another.

“Today 1 am very happy
and proud to be presiding over
this little function, to pay tri-
bute to agroupof men who are
oldtimers, a group of men who
really starled and played alarge
part in bringing‘this airline to
the stage it has reached today.

Job

“Whatever job they have
done during these 25 years, big
jobs or small jobs, they are,
and they have always been,
united in thiscommon bond of
long service, Some of them go
right back to 1932, Menezes,
I think, goes back to 1933,
Bickers to 1934,

““We owe them a deep debt

of gratitude because it is by the(?

example that they set zand
others followed, thal the 1
ditions of this airline we
founded —the traditions

which we all are proud toda

“*When you cometol.h'
it, 30 years ago there as
very much to be prougdd
cept perhaps dur enth
We were a very sifs
indeed. There We
planes. There /Vas

¢ conditions were pretty

gh~at times. [ am sure that
hose who joined this airlinein
figse days could never have
visualised that it would ever
reach what it is today, except
a few somewhat crazy drea-
mers like Mr.Kooka and Mr.
Vintcent.

“‘But there wasan extraordi-
nary spirit in those days. I do
not know what it was. May be
the adventure of flying, faith
in aviation, faith in themselves
and maybe a little faith in me
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Mr A.N-Fernandes, Aircraft Mainten
1, 1969. Mr. Fernandes, who is 56, jdi

on January 1,
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e Engineer, (L) receved his watch from the Chairm.an on August
1933, as a Mechanic and is at

‘ : d Air-In:
present the |ynges seﬁ employee of the Corporation,

too, that I would not let thesd
down. 1 feel that it is (hal
spirit and that raii 2
devotion to a ca .
of doing sornelhl g
that no one else ha
the country bel'or_

and the sweat, gn
blood, that thess
to the airh
the things
hclpcd to

the Al

ple who helped me
this airline in the early
ould go sofar as to say

(oug.ht so hard to make this
airline survive, quarelled with
government, fought for money,
for equipment and for the esta-
blishment of Air-India Interna-
tional as it was called in 1948.

Worthwhile

“It was all worthwhile and1
certainly do not regret any of
the hardships and heartbreaks
we had at times, particularly
after 1946, when the Govem-
ment took an important role
in guiding the air transport
system in the country. Sofrom
the bottom of my heart I
thank all of you herc today
who were with me as far back
as 1933-34 and beyond, for the
last 25 years as well as all
those who have followed you.

“I am glad that those who
have retired, or some of those
atleast, who have retired, are
here with us today. I wish all
of them were here. I particular-
ly miss those who areno more,
those who have given theirlives
for the airline, people like

ville Vinteent, N.G.Gadgil,
Fngineer, Naval Dubash.Jatar
by now would have com-
pleted 25 years and many
others. | am sure that where-
er they are their spirit is with
us today. -

“Is that spirit still with us?
It obviously is in a number of
us and 1 hope in most of us,
But sometimes I have wonder-
ed as we have got bigger and
bigger and numbers rose from
a handful to a few hundred
and now to a few thousand,
whether that spirit is gra-
dually fading out, whether
working for Air-India is noth-
ing more than just another job.
Maybe with some people it is.
To some of the younger men
who have gone through the
hardships of the earlier days, a
very small minority [ am sure,
it may merely be an opportu-
nity to extract as much as you
can out of the job and givethe
least possible to it, otherwise
we would not have been shut
down a few times as we have
been.

Personal interest, personal
prestige seems to be more im-
poriant to some people, than
the prestige of this airlinc, the
interest of the airline, and in
fact the prestige and interest of
the country as a whole.

“It may be that it is inevit-
able in this industrialised and
materialistic society of today.
But I for one greatly disap-
prove of it and it saddens me,
because we have done well and
1 think we could do even bet-
ter. Great achievements can
be possible only with a single-
minded devotion to a cause,
loyalty and hard work.

“*Sometimes [ wonder, why
we have not been able to instil
in those that came later, the
same kind of faith and the same
kind of enthusiasm that drove
us along in the early days.
Maybe it isour own fault. After

all, we’ could not expect
every young boy who came
more or less straight from
school, probably from a hard
life of his own and who has
plunged into an entirely new
job, to acquire the kind of
spirit, or to understand the tra-
ditions we built, or to feel like
we did. Maybe that was a job
for us to do that we did not
do as well as we should have
done. [t seemsto methat there
is a job of that kind to be
done even now.

“Frankly, 1 have no answer
to the problem. Idonotknow
exactly how it should bedone.
But, [ think that every one of
us, and particularly all the old-
timers in this airline, as I said
on the occasion of theopening
of the 25 yearsclub,—every one
of us has a role to play in try-
ing to instilin the younger genc-
ration some of the spirit that
we had in our younger days.

Communications

**Maybe we should doabet-
ter job of communications, of
explaining why we do thingsin
a particular way, we don’t do
things that they would like or
they feel we should do. After
all I can’t imagine any enter-
prise in the country in whichit
should be easier to achieve the
kind of spirit 1 am talking
about.

“4Ve are a fasl growing ¢n-
terprise. Therefore, there are
great opportunities for promo-
tion, which smaller or static en-
terprises that grow very slowly
do not have. We are in a
glamorous kind of business.
There is an auraof pioncering,
of enterprise even now. There
has always been something nev
coming along,

“‘We are on the threshold of
the Jumbo age, wewill soonbe
in the supersonic age. It s so
much better working for an air-

(Continued on page 10)
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How Air-India financed purchase of 1tsaet fleet

iDn August 14, 1969, Mr.J.R.D.Tata, Chairman, nddressed a press con- opportunity of thanking the Deutsche Bank, particul
Dr.Herman Abs, and the Ex-im Bank for their suppo

n

for the purchase of its fleat of Boeing 747 Jumbe Jots. He took the  the text of the statement issued at the press confer

IN THE last ten ycars, Air-
India has acquired, or placed
orders for, a total of 11 Boemg
707 and three Boeing 747
Jumbo Jets. In view of the
shortage of foreign exchange,
it has had to borrow abroad al-
most the whole of thefunds re-
quired to finance the acquisi-
tion of its fleet. Thus, since
1958, loans amounting lo a
total of $163 million (Rs. 115
crores) were negotiated in the
United States directly by Air-
India with the guaranteeof the
Government of India. In addi-
tion, $14 million (Rs. 10 crores)
were obtained directly by the
Government of India from the
Export-Import Bank and pas-
sed on to Air-India against the
issue of Rupee Capital.

Up to date, $§70 million
(Rs. 45crores—predevaluation)
have been drawn to pay for
eleven 707 aircraft, of which
$50 million (Rs.30crores) have
already been repaid by the Cor-
poration from its own re-
sources, leaving an oulstanding

balance which will be repaid
by instalments by 1974,

For its new Boeing 747 fleet,
of which three have been
ordered upto now at a total
cost of $93 million (Rs.69.75
crores), the Corporation secur-
ed last year loans totalling $60
million (Rs.45 crores); 27.8
million (Rs.21 crores), were
obtained from the Export-Im-
port Bank, of which in
accordance with the normal
requirements of the Export-
[mport Bank in such cases, the
Boeing Company took up 10%
($2.8 million). The balance of
$32.2 million (Rs.24 crores)
was secured froma Consortium
of American Commercial
Banks led by the Firsf National
City Bank of New York.

When the time came earlier
this year 10 negotiate loans
totalling $33 million (Rs. 24.75
crores) for the third 747,
money had become so tight in
the USA and interest rates con-
sequently charged by Com-
mercial Banks had risen 3o

the lban arrangements made by Air-India

high that even with the same
participation by the Export-
Import Bank as in the previous
year, namely about 40%, the
cost to the Corporation in in-
terest and other charges would
have been unacceptably high.
It thus became imperative, if
the project was not to be aban-
doned or postporied, tofind an
alternative source of cheaper
funds than prevailing in the
overheated American Finan-
cial Markets.

For the first timethe Corpo-
ration turned to the European
Market for funds. The Chair-
man and the Financial Control-
ler visited Switzerland and
Germany and were successfu
in securing the support of Lhe
Deutsche Bank, the |
Commercial Bank
Germany, despi at

..

y
in [West '

Rs.7.5 crores).
On the strength of thi
tion of *‘off-shore’ m

suffers from a bal
ment defict, the
was able to induce

mll-

frnm the Export-Im-
And the Deutsche

,Bsnk a small balance of only
'; $3 mi

ion (R5.2.25 crores) had
sorrowed from the Con-
m of Commercial Banks,
a consequence of which the
y&rage rate of interest paid by

to. b

"“the Corporation over the seven

year period of theloan islikely
to amount, on the average, to
no more than 7%.

The distinctive and note-
worthy features of these

is the first time that

} an Indian Public Sect
Enterprise has secul
long term financial si
port from a Europe
Commercial Bank;

e the first time that the |
Im Bank has guarantee
foreign loan to a m
American borrower;

® the total package was |
together at a reasona
average rate of interesi
a time when current sh
term money rates in 1
rope and America |
gone practically out
control.

The Corporation is m

grateful to the Export-Imp

Bank and to the Deuts

Bank for their support, wh

indicates their confidence

the financial soundness :
viability of its operatio

Without such support, A

India would have been fa

with a critical equipm

problem.

Mr.K. Y. Nadkami,
TWO AIR-INDIA staff have
been honoured by the State of
Maharashira. They have been
made the Justices of Peace in
recognition of their
work. They are Mr.K.Y.Nad-
karni, Personnel Officer,
Mr. M. P. Pradhan.

sing a benefil cricket match in
aid of the Koyna Earthquake
Relief Fund. The match in
which several international test

Staff honoured

\,uburb of Bombay, for several

mnsndcmhly

\\shy etiring JP, Mr.Nad-
,\55, joined Air-India in
1958. He is the son of

active social worker in Sion, a

years. His work has centered
around the Lokmanya Tilak
Memorial Hospital where heis
a familiar figure helping the
poor and the needy to getpro-
per medical attention. He is
able to do this because he
knows all the staff in the hos-
pital from senior doctors down
to wardboys. Mr.Pradhan is
38 and joined Air-Indiain 1956.

LAST June four members of
the staff from Stores walked
into the office of Mr.E.Abreo,
Assistant Controller of Stores
and asked shyly : “‘Could we
build a garden in front of our
building?’’.  They had even
brought a written application
1o prove that they were serious.

They said they would work
during their lunch break, after
office and on Saturdays. Sur-
prised, Mr. Abreo took themto
Mr.S. C. Kale, Controller of
Stores and Purchases, who was
of course delighted and even
offered to provide them with
garden implements, plants and
soil.

The men—Jayant Vartak.

LL A0}

il £ /
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Mr.S.C. Kale, Contrullur of Stores and Purchases, waters an Ashoka sapling in the newly laid garden
opposite the Stores Department building. Mr Jayant Vartak and Mr.H.N.Kamath are in the centre.

Green revolution, Air-India styl

H.N.Kamath, A.Pacheco and
K. P. Damle — went to work
undeterred by the derisive
smiles of their colleagues and
the: staff from other depart-
ments.

In little over two months,
they had cleared the paich,
treated the soil and laid the gar-
den. On August 14, 1969,
Mr.Kale, Mr.Apte and other
senior officers of the depart-
ment were invited to plant the
first Gulmohor and Ashoka
saplings at a simple ceremony
watched by the entire staff of
the Stores Department.

Now they are planning to
plant a rose garden and even
have a small lawn.

The whole idea is the br
child of Vartak who is so
thing of a horticulturist |
self. He owns a coconut pl
tation in Bassein.

(Continued from page 1)

The two aircraft will
powered by four JT9D—
series engines on delivery. '
engines however will be «
verted to JT9D—7W seri
year later to bring the airc
to the full B Model stand
The aircraft with an al
weight of 775,0001bs. willh
a range of 4,400 nautical n
800 nm. more than the b
747 model which has an al|
weight of 710,000 Ibs,
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Letter from London

Flood of tourists

By Trevor Turner

THE summer season seems to
have brought more visitors
than ever to London. For the
last two months we have been
lucky with the weather and
have been enjoying some real
summer sunshine. So we must
tal our words, when we were
rude about the Weatherman.

The exira visitors o the
Capital caused more chaos
than usuai with the hotel situa-
tion. According o the official
figures, requests for hotel
accommodation were up 150
per cenl as compared to last
year. During the latter part of
July, the situation was referred
to in the Press as “‘chromc’”
People who had not been able
to find accommodation forthe
night. were interviewed on the
radio.

One group of hotels, which
has over 4,000 rooms, say thal
they are booked up three
months in advance. All this
goecs to create a rather worry-
ing picture for the Jumbo Era.

Farewell

We have said farewell to
Jimmy Jungalwalla who has
left Air-India. Over 50 mem-
bers of the London staff gather-
ed at Bond Sireet one evening
lo wish him and his family
“good luck™. Atthesame time
we welcomed Harry Kaul who
has joined us as Manager,
London.

Peter Nicol has moved to
Glasgow as our Cargo Repre-
sentative for Scotland. He is
working from the office of
Andy Shaw, our DSM,Glas-
gow, who has been in charge
there for over 18 months, He
will no doubt be assisted by
the faithful Jackie, one of our
long serving employees who

has been in Glasgow for 13
years.

Needless 1o say, there were
lots of excitement m connec-
tion with the Moon shot and it
was ocbvious from the conver-
sations that most people had
watched the Television for
most of the night, which caus-
ed the remark: a “‘Moon-day
morning feeling''.

Portrait

Bob Sioan from Sales had
his portrait painted by the
artist William Bowyer and he
was “‘hung” in Hammersmith
Town Hall for the Summer
Exhibition of Painting during
July.

We were very sorry to learn
of the death of Mr Kenneth

Royle in Jung, an ex-Service-
who worked in Bond
Street for sometime as a clerk-

man

Cum-messen ger
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For the first time the U, K.
have productd a Postage
Stamp to commemorate an
overseas leader. The ls/6d
stamp -showing the head of
Gandhi was on sale in August.
It is also the first U.K. stam
to be designed by an gvers¢as

p il_a}cﬁc Hesign.~We produced
uz'z«ou:_n First Day Cover
whit S'mdiled to many of
ur Statio
rid.

_Heathrow Airport, the
Airports Autherity are
o provide at the end of this

“throughout the

artist—Mr. Beman Mallick an yeap, .'.in]e;im passenger hand-

Indian Graphic
was his first ¢

v from Sales London, whose portrait by William
at a Painting Exhbition a1 Hammersmith

Below, The General Manager and the

o
Town/in Londan in July
Commigrcig /| 107 join a number of staff members for a group
® recoption arranged to celebrated the opening of

our offica 31 Southhall.

“hing facilities in Terminal No.3

manent Jumbo Jet Pier is not
scheduled to be completed till
the Summer of 1970, The in-
terim facilities will consist of
two 20 ft. long mobile bridge
loaders which will connect the
two port side doors to Lhe air
]Ell}'.

Half-penny

Another farewell we all made
recently was to the half-penny.
This wasone more step towards
our change todecimal currency
This has caused afew problems
with prices, as a decision has
had to be taken on rounding
up, (or down), the prices and
this has mainly affected things
like cigarettes and petrol.

A number of manufacturers
sat on the fence and lefl the
decision to the retailers. With
the ever-increasing costs, it will
be fairly obvious as to what the
retailers decided.

So no longer can the famous

cry in the English Pubs be
heard ““Who's for ‘shuv-
hapenny™'.
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Above, Mrs. Dalal makes apresen-
tation to Mr. Jimmy Jungalwalia
and Mrs_ Jungalwalla at the fare-

well party in London. Below,
Pheroz Jungaiwalla, the elder son
of Mr.Jungalwalla, until recently
Manager, London, was awarded a
Certificate saying he has achieved
the Gold Standard of the Duke of
Edinburgh’s Award, Pheroz went
to Buckingham Palace 10 receive
his award from the Duke.
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A DALI-IN

IN KEEPING with the spirit
of the times, we staged, what
was, for the lack of a more
precise phrase, a ‘happening’
—a Dah-in.

On June 7, 1969, weran a
full page ad in the New York

Times as part of our new
campaign crealed by the
agency, Van Brunt & Co.,

whose major theme 15 " Ajr-
India has something money
can't buy.”

This particular ad read :

“We don’t have a million dpl-

lars to give away (an oblj
reference to a competi
campaign). Just 300 §

lars. And all the ap
body elses who are
Well, Air-Indi

who are going

you. All you do is fill out the

coupon and mail it 1o us."'
Well, they did. By thesack-

to give away

ful. Thc" lll;s'rﬁn _\wi

painful testimonyfoNtsTo
exaet, 14,645 '_réld—bu yarers
filled igathe céugoms, not only

from the ypolitagagea bul
from all oWulr_\',fmm
Los Angélés and St Francisco

in me@is y I;‘qndon (Eng-
land) o the El. |

That's M &tmonial to the
ppll of advertising. And the
y {bé times. A solid

seium is the message.”
yeked away at the bottom
of the ad was a promise about

Sa drawing for the 300 lucky
Swinners (0 be held onJuly, 15,

1969. And while we werestill
sorting out the bagful of mail,
came July 15. So we hastily
organised a public drawing
which turned into a*happening’
under the pressure of an un-
moveable deadline.

We picked the penthouse,
Polynesian  restaurant  atop
Huntington Hartford s Gallery

% dDﬂ‘l have o rmll.on dc.:' T
-'\-B' 300 Sd}\aj(.l' Ddll ¥
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of Modern Art at Columbus
Circle as it houscs some of
Dali’s paintings. We Invited a
select group of our friends
from the press.

We had hoped to mvite Dali,
as we felt he was really res-
ponsible for this happening.
But we discovered he spends
his summers in Spain, And he
does nol fly. From Leonard
Lyons, the well-known colum-
nist, we also discovered he does
not smoke!

We still had the problem of
finding a large enoughdrumto
fit nearly 15,000 entries for a
proper sweepstake. Wefinally
solved this unexpected problem
by placing them in five of our
‘cube’ display boxes which
read “A Boeing a day to the
UL Viete:

We
with the most unusual problem
of all. Finding someone with

were then confronted

the patience to pull out the
necessary 300 coupons rand
hope the other guest witnesses

ive away.
Just 300 Salvador Dall aschte Iy,

it have s million dollar

would watch with equal pati-
ence. It was solved in Solomoen-
like way. The Regional Mana-
ger, Mr Qadir, invited the
guests to lake turns by pulling

oul 10 coupons cach, five

guests at & ume.

If you didn’t know what a
‘happening” is, now you do.
It's an improvised play period
for adulis!

M.Chudasama

FIVE

Abaove. The Sweepstake in prt
gress: (L to RIMrs. Danier. WBUF
Radio, Mr. M. | . Qadir, AM-USA|
Canada, Gail Sheehy, New Yor
Magazine, Hanna Alpert, teley
ston star and Mr. Al Van Brunt, thi
creator of the campaign. Below
The conversation cenmtred on th
excitement of a tip to India at
recent gathering of ravel persor
nel in Miwaukee. (L to R) Mis
Joan Readman, Miss Barbar
Jegier and Mrs. H Gostomski o
Globe Travel, Mr. A Zapalski. Ai
India, Mr.R.K. Taxali, host at th
meeting and head of the Goven
ment of India Tourist Office fora
@ight-State area, Mrs. P, Ever
Falls Travel, Mennominee Fall
Wisco nsin and Mr. W.Boga
Globe Travel,
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THE ACTION BEGINS. Our Boeing 707 taxies in a1t London Airport.

External Ground power being o0
arcraft by d gﬁ

‘MINI ENGINE

FROM the office window of our Engineering Hangar at London Airport, o
has a ring-side view of ome of the busiest airports in the world. The hang:
stands on the edge of the aurport on the far side from the passenger
When the nearby runway is in use, you can watch Boeing 707s,
DC-8s, DC-9s, VC-10s, BAC One-Elevens and Tridents as they queue
take-off.
stream of jet airliners come in to land. And so the umending dra
day in and day out, every hour on the hour. It is a
fascinating spectacle.-

Amid all the hectic comings and goings of jets and the hangef " is
their thunderous roar, thehangaritself remainsstrange-  handle any snag, inpluding an
" ly quiet and peaceful, For the main activity of our  engine chagge. “Ja/the early

engineers and technicians is concentrated on the days ou operations
ramp' near the terminal where our aircraft are parKed ~ Wh e sending our
during stopovers. Only when our aircraft has 10 RollgRgyce egines to the

nightstop in London or a major snag develops, is the “"r“ § for overhaul,

aircraft towed to the hangar. RiE? atedfo fNGEY a8
The hanger itself has an in-  as far as the wings, hence the™ wngtn :I;angcs here', M'_.‘
— amy told the Magic Mr.K.G. A v, Di of Engi ing (fifth from left] and Mr.M.C

name Wing Hangar), it wa§,

heated and comfortable (g €27

work in, especially in winter. \\ T gy who headsengine-
From the beginning task force in London now

has heen the most i \k_s\ 53-year-old Minoo Boomla,

esident Engineer, who was

teresting history. It was built
in 1954, wn the heyday of the
piston era, when our Super
Constellations made a regular
nightstop in London.

photographaed with tha London Engin

to be fixed in London or a re-
quest for some sparc part or
some one 1o be sent to sign off
a charter flight from an airport

London Airport, Mr. Boomla
also has the overall responsibi-
lity for co-ordinating the en-

“To the engineers and terminal in oursyste gincering  activity throughout
technicians who had to service  the years as ol serices the Deputy Chief Inspector in  our European network. Ifyou where Air-India does not
our aircraft in the open in through London acreas>’ Bombay before beingpostedto it in his office at the hangar, operate. Because of the ex-
freezing temperatures, it brou-  ed, the enginceqng el _ London in December 1968. chances are that you will hear cellent communications in
ght welcome relief’', said Mr. irport has His predecessors in London him talking to our engincers, Europe, Mr.Boomla has, at

ment ald;ond 4
grown tde. have been Ron Farmer, EE. M.  gay. in Rome or Brussels or any given moment, the latest

K. G. Appusamy, Director of

Engineering. Despite the fact
that it was not big enough to
take in the wholeaircraft (only

the LAP han

lenance

the statusoof a
base sz{é iSperancc only
| / }J
v .

Langford and K., K. Gadgil.

Apart from looking after the
engincering  establishment at

Paris.
There may be a minor snag
in an aircraft which may have

information on our flights and
he can decide quickly how he
should deal with any particular
situation,

Mr. Boomla is assisted by
eight engineers—five Aircraft
Maintenance Engineers, two
specialist Radio Engineers and
one Plant Engineer who looks
after the ground support
equipment. In all there are39
engineering staff, including 15
Aircraft Technicians and other
unskilled staff.

With 22 flights a week
(average three flights a day) to
and through London, not to
mention a few charter flights,
these men are busy throughout
the week. The kick off for the
day is around 8.30 A.M, with
the arrival of the first schedul-

‘ Qur Hangar at London Airport.



Aircraft Technician Mr.S. Ketkar ch

Ctath E

ail level on the angine.

E Al

Y - REES

U

t-....]

smia, Resident Enginear (on his right)

1g staff

ed flight of the day— our ser-
vice from New York.

During the hour-long transit
halt, the aircraft is given what
is known in engineering par-
lance as the transit check. It
involves a thorough visual
check of the aircraft—itsland-
ing gear, control surfaces,
hydraulic lines.in wheel wells,
a check on fuel and oil and
several other strategic areas.

Before beginning his inspec-
tion, the engineer first takes a
look at the Flight Reporttoses
whether any snag has been re-
ported, and if'so how long will
it take to fix it. He must think
quickly and work fast. Most of
these men with years of train-
ing, experience and practice
acquire the knack for assessing
situations and detecting the un-

usual, If all iswell, he will have

signed the aircraft out by the
time the crew arrive.

No sooner the flight departs
for Bombay, the engineering
staff must prepare themselves

to receive the nextaircraft, thig,

_ LondoR
the one coming from "‘bjg_(_:t of

time
Bombay enroute to New York.
Another transit check, the
same drill all over again, and

away it goes on its long trans-

atlantic flight.

By now it is early aft
and a couple of fidurs br
ing space before the néxlroun

starts  with the arﬁ:il o,
Bombay - Londod ¥erminator
service. Inthisc se, thedircraft

is given a term%j{k ich
is more det(ailed tha F&_-,J.ran-

¥
)

Mr.A.J.D'Lima {R) and Elec-
tronic Engineer Mir.B. R.K . Rao.

LONDO

an end x
the ajﬁ:fl,
other 4

@ .. |

\Qraa. the engineering staff are

gon  ynder severe pressure, In win-

. ter particularly when aircraft

)
Lending pear satety pins being pia 'ﬂ'—ﬂ] the
bag by Aircraft Technicia Mrf)';u gar,

P

sit check.

Incidentally, every one off |
these checks is careRylly. pre-
planned down to the last detaily
s0 that at each

pert attention. Nothing is eve

left to chance and
taken.

is ready

and~affic delays. When these
| they are not infre-
iven the weather and
i¢"tonditions around Lon-

are diverted it is not uncomimon
for two aircraft to arrive at the
same time. With snow, ice and
bitterly cold winds to make
things difficult, the staff really
have to work hard to get the
aircraft out on time.

“When [ leave home in the
morning, I am never sure when
I shall be back’, said Mr.
Boomla.

There are also occasions
when aircraft develop snags
which have to be fixed imme-
diately. Mr.Boomla told meof
a recent occasion when he and
his
night to change a main landing
gear. On such occasions help
is sought from BOAC whose
engineering hangar is nearby.

What about the future? Mr.
Appusamy said that our Lon-
don engineering base could be-
come even more important in
the Jumbo era. When the Boe-
ing 747s take over the Atlantic

Aboue, after the engines heva been startea Awcraft Technician Mr.V.

Karkera, (R) and Mr.E.Ramaswamy remoua the air starter connection.

Balow left Ready to go. The aircraft is pushed out to the taxitrack
by a tractor.

staff worked the whole .

SEVEN

VAl checks complete. Mr.Bonnici gives “all clear

to start the engines.

ORT

-

operation, a number of our
Boeing 707 services will turn
round in Londen, which means
the servicing may have to be
done at night near our hangar.

“*We also plan to send our
747 engines to BOAC for over-
haul in the initial stages until
our Shop is ready to undertake
the work. This would mean
some scheduled enginechanges
at London™, Mr. Appusamy
said.

With the planned expansion
of facilities at London, includ-
ing our own Flight Kitchen,
the area around our present
hangar will develop into an
Air-India complex.

K. S. Mhatre
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FUN AND GAMES with

David Gentleman, the cere-
monial stamp man, who has
just done a book of awful
Victorian puns for Air-India,
called “*Let's-Have-an-Affair-
India™. This one’s captioned

“*Londonderry - Air - India."
Others include “*Lady-Bewair-

India" (The Maharaja stealing,

ﬁLJET?SLII!&\FE}J\PanJ?FVAIF{lTQI)IA\

up on a prim miss watering
her window box), **Devil-May-
Cair-India’" (intrepid tobog-
ganists), and “‘Lighter-than -
Air-India"" (balloon, complete
with moustache and mrba'n],
They're all based on origi
Victorian engravings, mdinly
primeval adverts, Gentle
says. He grafied on the Ma
raja’s head and dregined up
the captions. The ai Gg’s Lon(J
don staff are alred "'qugtaclng
to offer their own alter ives.

Dair India. 1 /
(This m/aﬁpae ad In the Miscel
in the Guardian,

lany

LDnﬁon ’\J/

Bombay gears to meet high revemﬁ\jarget

UNDER the youthful and
dynamic captainey of Mr.N.L.
Mital, the District 15 gearing
itsell to meet the high revenue
target as well as 1o project the
**Maharajah’ 1mage suceess-
Fully.

Spearheading the new drive
is pur new District Sales Mana-
ger. Because of the alacrity
and alertness which Mr. Albert
Gonsalves brings to bear on
every. facet of his activities as
the DSM, he might well be cal-
fed Mr. Alert Gonsalves.

For many years the name
Braz D’Souza was associated
with Passport. At long lasl the
monotony has been broken.
Mr. D'Souza has been called
upon to give the benefit of his
rich experience to our Sales
Section. Replacing him is Mr.
Vasant Kulkarni, an ex-police-
man, who has been witt Secu-
rity and Traffic at the Airport

before commg here,

Our Sales Representatives,
Mr. Luis D’Souza in Goa, Mr.
G. V. Yaday in Surat, Mr.C.
S. Nagwekar in Baroda and
Mr. 8. B. Sawardekar inNag-
pur converged here recently
for a tete-a-tete with the new
Manager. Mr. Mital must have
given them guite a few tips on
how to cast their nets far and
wide in their respective areas.

For two weeks in July, the
Space Control boys developed
a sudden camaraderie with
their colleagues at the Counter,
The infection spread to other
parts of the Office—1o lhe
Telex Section and the Tele
phone Section. Even the nor-
mally sedatestaff of the Refund
Section began to have some-
thing or the other to attend to

in the lounge.
The  reason: during
period inlerviews were
o

‘ps dar~to Dixit.
S

held at the Booking Office to
select Lady Receptionists,

We feel we ought to
tulate the Counter an
PTA boys for thei a

This was proved
Miss Sharad
finally taken o

the command

of the vitally \importanf PTA
Section. Ou s and
best wisl aSha
_(
ther name

just as sweet.

e, it is true and

ur sentiments best.
ptionist Purnima
o be ascharmingas
although matrimony has
ed her name from Mazum-
The same goes

oul

'}]tela who found her
" oo long a name
ged it for a mini,

Mr. Krishna-

Giri, Shift-in-Charge at

'\ti';e Ticket Counter is familiar

many. He made news on
the matrimonial front. Charac-
teristically enough, he quietly
slipped into Dharwar (a town
approx. 60 miles from Bel-
gaum) one fine morning and
turned a Miss Huilgo! into
Mrs. Girt with the same ease
and assurance that he displays
when preparing a 30-sector,
round-the-world ticket. Guiri's
latest views on life—""I'm out
to make marriage a success ',
All success to him, only we
hope he’s not “‘out’ too often.
o®
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—

rgo
ouse

arehouse s

N Airport. 1t will be
se later this year.

[ }n‘n area of 19,600 sq.
ft. 1t will be considerably big-

gegythan  the present cargo
at the Bombay Airport.

I is designed in such a way

that a much larger volume of
cargo than al present canbe
handled smoothly and quickly.

The special features of the
new Warchouse will include
arrangements for a complete
segregation of outgoing and in-
coming cargo, a hydraulically
operated ramp to build cargo
pallets, special rooms for live
stock and for keeping vaccines
and other medicines,
area and special arrangemenis
for keeping the Corporaticn's
mail and other stores destined
for each of our out-stations
separately and for postal mail,
There will also be a cargo re-
ception counter.

The Cargo Space Control
unit which now functionsfrom
our down-town Cargo Office
will be shifted to the new
Warehouse.

The Warchouse, which will
face the main runway, is being
built like a hanger with the
office block at the back. **The
purpase is to enable us to shift
the Warehouse on the other
side of the Airport where our
new Passenger Terminal is 1o
be built,” said Mr. Leslie
D'Souza, Assistanl Manager,
Cargo, at the Airport.

customs

BY AIR-INDIA TQ THE MOON

FOLLOWING the successful
Apollo 11 flight to the Moon,
Alr-India has received more
than 40 bookings forilsinau-
gural flight o the Moon,
whenever thal takes place.
These are not only from peo-
ple in this country, but also
from abroad.

Mrs.James Preston of Pomo-
na, California, approached
our Los Angeles officeto book
five seats to the Moon. Mr.
John Gustafson of 585 Ash-
maont Street, Dorchester

-
sachusetts, sent in his mqucw

to our New York offic

Rs, 50! as initial an
cheque, of courke, W :
ed with thanks, Why nol™ha
a PAY NOW, FLY LATER
PLAN?

My dear SI‘(F}‘T

You will pcrmit
over the w
their greal
quered w

cant epoch-ma i
on th

\'t"ﬁ'r,

he

\

ster as a prospective passenger for which
ith a cheque for Rs.501 /- as the initial payvinent.

to join you along with millions all
tualting the American Astronauts for
achicvemcnl in discovering the uncon-
world is proud of this exciting and signifi-
" adventure of mankind —the landing of man
moon ! ﬂlus a celestial era begins.
fidcrfk" thal Air-India’s MAHARAJA will lay the
d,j',tw Red Carpet for their patrons to the Moon which
wulil ‘take place very soon, in keeping with their best

I am sending

ith sanguine belief to travel to the lunar space with Air-
ia, may [ have the privilege of receiving a line in reply?

ith kindest personal regards,

Sincerely yours,
sd/- (L.K.Vora

(We have received many requests for bookings 1o the moon, but this is

the first occaslon en which a member of the public has had enough

faith in usto send us a cheque. Needless to say. we returned it, both
with pleasure and regret! Editor |

SPOTLIGHT ON

AS THE speed and capacity of
passenger aircraft have grown
at a rapid pace, the passenger
traffic on both international
and domestic routes has re-
gistered a phenomenal growth
in the last two decades. In
1968, Air-India carried over
four times as many passengers
as in 1960.

Manual systems operating
even at the peak of efficiency
cannol any more cope with
communications between the
reservation agents and the
customers. Airlines all over
the world, therefore, are going
over to the sophisticated reser-
vations systems based on elec-
tronic data processing in order
to maintain track of the num-
ber of seats and cargo space
available on their flights.

An up-to-date record of the
available seats for several
months ahead is maintained by
a central computer. A reserva-
tion agent, with a display unit
and a key board, anywhere in

RESERVATIONS

the world can trigger the cen-
tral computer and check avail-
ability of seats, make bookings
change routings or confrm
hotel reservations in a matter
of seconds.

The absence ot such a com-
prehensive reservations system
can cost an airline many custo-
mers who would naturally be
attracted by efficient service
from other airlines. The cost
of such inefficiency in the
Jumbo era will be enormous.

Air-India  has  therefore
formed a study group under
the Chairmanship of Mr.Peter
F.Mahta. A team of Air-India
specialists consisting of Mr.P,
Jayant, Mr.A.Mahajan, Mr.
V.Katre and Mr.R.Pavri re-
cently visited several airlines to
study their electronic reserva-
tions system. The team is ex-
pected to make its recommen-
dations to the Management
regarding the steps to be taken
in order 1o modernise our
system of reservations,
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Anniversary

in Mauritius
THE second Anniversary of
the inauguration of our service
to Mauritius was celebrated
with a cocktail party in Mau-
ritius on August 15, 1969, The

party was held at the Town
Hall.
Among the distinguished

guests were the Prime Mini-
ster, Sir Seewoosagur Ram-
goolam and Lady Ramgoolam
Cabinet Ministers, and the
Members of the Diplomatic
Corps.

The party was a greal suc-
cess, writes our Manager Mr.
P. B. Dhar,

The Acting High Commis-
sioner for India, Mr.V.P.
Sharma, presented a pair of
Indian peacocks to the Prime
Minister behalf of Air-
India.

on

[ ]
Pastures new

THE STAFF of theStores De-
wished Mr. E.
D’Souza, Assistant Stores Su-
perintendent, every success on
the eve of his departure for
Canada.

Mr. D'Souza resigned from
-the Corporation recently after
22 years service to settle in
Canada.

Al a farewell party to bid
him goodbye, Mr.S. C. Kale,
Controller of Stores and Pur-
chases, presented him with a
purse on behalf of his col-
leagues.

partment

@
Production

Planning farewell

THE Production Planning Di-
vision of our Engineering De-
partment bade an affeclionate
farewell to Cleaner Sohan
Jalian who retired after 23
years with the Corporation. He
was the first man to retire from
the Division.

Among those who attended
the farewell party were Mr.N,
S5.Mistry, Engineering Mana-
ger, Maintenance, and Mr.P,
C. Jacob, Deputy Engineering
Manager, Production Planning
and Industrial Engineering.
Mr. Jacob presented a gift and

a purse to Mr. Jahian on half o

his colleagues.

tending over 31 years)
Narayan, Senior
can now look fo

well-earned pegied of 'wgst and
leisure. He shh‘hm#nly

of time for twao of his favourite
pastimes—playing bridge and
watching crickel.

MrRP.B.Dhar. Manager, Mauritius and Mrs.Dhar (R} seen with the Mauritius

I and Lady R

Mr.Narayan retired recently
after more than 23 years service
with the Corporation. Hehad
served with the Mysore Sugar
Factory, Hindustan Construc-
tion and Wimco before joining
Air-India,

The man who will miss him
most is Mr. K. P. Beharam
Kamdin, Senior Accounts
Officer who described Mr.
Narayan as a simple, religious
and hard working man.

3
Jet Your Pets
JET Your Pets by Air-India

reads the slogan on one of our
cargo displays. It shows our

M aharajah with birds perched,

on his hands, shoulders an
even his turban, while on the
ground beside him are a cat
a dog and a monkey.

Now we ought to add abear

NEWS ROUND-UP _

at the cocktail party to celebrate the

we flew a bear cub from Cal-
culta to West Germany.

Mr. Sicgfried Anctzberger,
German technician werking a
Rourkela had broughtup:
cub, but found t

unmanageable. So he decided
to present il lo 4
Zoological Gardeply”

Congr tplat ons

Passé'c R savelling on
Qanta’~ Fight JOF

. F596 across

L(he acific\weré the first people
»in thesworld 1o see the flaming
Lo-entry ‘Apollo 1] astro-

‘mams on July 24, 1969.

i L

% On hand to photograph the

vent was Qantas photogra-
John Squire and the

to the company. For recﬁrly\?b_:;
Mr.S. K, Ganguly, Senior Aggountant is Seé garlanding Mr.S.Narayan at

O

fhrgw

@l party

S wrole:

s5ec

wetur—of the astronauts was

/!?td by Qantas journalist Barry
\ oung I}rom the flight deck of
e aitliner **City of Adelaide™
_Later 1n a follow up story
iléd in Honolulu, Barry Young
“Bright as a distress
flare butin fact radiating man’s
confidence in his technological
ability the two last sections of
Apollo 11 flashed past 280
miles off the wing of our air-
craft.  Passengers on board
tensed as the two hights moved
from astern becoming brighter
and brighter. Then, immedi-
ately abeam, there was an ex-
plosion lighting up the sky.

“The service module which
had sustained the astronauts
over the last sector of their
journey was finished, The a1-
mosphere clutched at its 25,000
mile per hour headlong rush
and blasted it to extinction,

"“The command module em-
erged from the explosions
heading for its splashdown.

'* Everyone breathed again,
Champagne corks on board
the aircraft began to pop as
news of a successful recovery
was received from the aircraft
carrier Hornet.”'

Both the photograph and the
stories were published in  the
August 15, 1969, issue of the
Qantas News.

The rendezvous wasno coin-
cidence, but the product of a
carefully planned operation.
Qantas had re-scheduled their
flight and the details of where
the flight should be and when
it should be there were caleu-
lated by Captain Frank A.
Brown, Commander of the air-
craft, whom Qantas News des-
cribed “as a Mathematics buff
who has taken on intense inter-
est in Space travel.

It was a magnificent achieve-
ment. Congratulations, Qantas!

MR. ALBERT Rodrigues,
Chief Traffic Assistant in our
Nazirobi Office, had no other
hobby than hunting. All his
spare time was devoted to this
single sport and he never felt
happier than when he was in
the bush on a safari.

This passion finally led him
to his death in July. Mr.Rodri-
gues died in a gun accident at
Kojiado near Nairobi while on
a weekend safari.

“*He was ont of the nicest
fellows you could ever meet'’,
said a colleague. ‘' He would go
out of his way to help people’’.

A few days before hisdeath,
Mr.Rodrigues was appointed
by the Kenya Game Depart-
ment to  assist in game crop-
ping. He was the first Asianto
be appointed to the job.

Last year he was honoured
by the U, S, National Wildlife
Federation by appointing him
as an Associate Member in re-
cognition of his long experi-
ence in hunting as well as his
efforts in preservation of wild
life.

We send our sincere condo-
lences to his parents, Mr. and
Mrs.D. V. Rodrigues.

Mr.J.D.Chella

We also regrel to reporl the
death of Senior Aircraft Tech-
nician J.D.Chella, on August
18, 1969. He died at the
Bhatia General Hospital in
Bombay. He was 39.

Mr.Chella joined Air-India
in April 1955 as a Bench Fit-
ter. He became a Senior Air-
craft Technician in April 1966.

We send our sincere condo-
lences to his wife and four
children.
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Pioneers honoured cowes iomome2

line like Air-Indiathat I should
have thought that it would be
easy to make every onefeel like
we do, that this isthefinest job
we could have in this country,
Inadentally, 1 think it is corre-
¢t to say, that there is probably
no enterprise in the country
that on the average pays as
high salary as we do. [ do not
say there is noroom for impro-
vement; there always is.

**And so all I can say on this
subject is that I for one willbe
content if when we leave this
hall this evening, each of us
who has achance, wherever his
Job may be, decides to help in
creating that atmosphere, that
spirit, that goodwill, that co-
operation, that understanding
that it is not only his duty to
achieve but something worth
achieving.

‘“After all there is another
thing to be kept in mind. Tt
is our duty to make a profit,
and we must try and make the
best profit we canfor the coun-
iry, and earn as much foreign
exchange as possible.

“*We are serving thecountry
4nd, there we are serving all of
us. [ cannot imagine that
either the Air Marshal or | or
Mr. Kooka or Mr. Appusamy
or any of usin top management
want anything different from
what every one of you wantthis
airline to be. Therefore, tak-
ing all this into account we
must, and | hope we will,
achigve an improved moralein
future, avoid strikes and find
ways and means to understand
better the problems of each
other and help to make this
into—what is nol yet—one of
the world's really great and
finest airline.

“*Today we arconly just now
entering the stage of being
what we could call a reason-
ably large airline. By the time

we have our first three 747s, if
we assume that they are
equivalent to about three 707s
each or two and a half 707s, we
would have, in fact a fleet
equivalent to 18 or 19707s.

**But this would create new
challenges for us. There are
new problems. There are new
methods that we have got to
acquire. We need new skills.

“In other words we needa
new way of looking at things.
I hope we will soon be on the
way to becoming one of the
leading airlines in the world
not only in quality but also in
size. And now all [ want 1o
do is to thank you again for all
that you have dome for this
airline.™

Vote of thanks

Appropriately cnough, the
task for proposing a vote of
thanks fell to Mr. Kooka, who
in his inimitable humorous
way said; “‘On behalf of all my
colleagues who received these
watches, including the Chair-
man, | am delighted and very
heartened to inform all of you
that since they were purchased
15 months ago the guarantee
expired three months ago.

"My Chairman, with dedi-
cation to accurary and details,
asked me to come and see hum
this morning in his office. He
did not know then that he w
going to be a recipient as we@

He said: “How much %
£
watches cost Kooka?"'.

1 '\k}?day. PanAm can feed a
pajsénger any way it likes.
VA can do the same and so

*“To the best of my knowle,
Rs. 1407, 1 said.
““What istheduty free price?
“With respect, sir,
relevant?’', 1 said. {
Making a quick tion

he told me that ‘feach
have earned R ﬁ\%ﬁ
your 25 year IT:II a ur

ilicndse;d yo agues not
to despair

decided to increase the price
from Rs. 140 to round about
Rs. 500 per watch'’. Then he
added “‘for 100 yearsservice™".

“‘I do not have to tell any of
you that, but for Mr. Tata,
none of us would be here
today. With hisdedication and
all that he stands for, he is Mr.
Air-India. Any fool can run an
airline, but it takes more than
a fool to run a good airline.
And I would like to feel thar
not only all of usin Air-India,
but all those in this country re-
alise and appreciate what Mr.
Tata has done for thecountry,
for Air-India, and for all of us.
I am grateful to him.

“The Chairman being a God
fearing man and deeply religi-
ous, | am greateful to him for,
his frequent telephone calls
which always commence with
“*Christ, what the hell hay, n
got at Nariman Point n @A

“The Air M é
hoping'’, said
“would like

the Air Force. _B&&
phones me o 1
times asking

1 1o Agea?' ' **When
kity’;.fownhagcn
onlipe?!’ the hell are

i do something
vt ‘1 L
whip is always being

and if it is not cracked
“none s would be where we

so BOAC and all the other-]

weiants. We just cannot afford

to. We are not a big airline.
What Air-India has achieved, 1
feel is very creditable to the
Chairman, to the Air Marshal
and most of all to all of you™,
concluded Mr. Kooka.

SEPTEMBER

Indian-built P

FIVE passenger coaches manu-
factured in India have recently
been added to our transport
fleet. Hitherto these coaches
were being imported from
abroad,

came to replace our ag
fleet of passenger coachgs,
was decided to invite tend@
from Indian man
" The design submittcd b
Industries of B

ment and W odificatios in

which our Transport Division
played a considerable part, the
design was finalised and the
coaches built. The cost of each
coach, which isbuilton a Tata-

A
use
\_)

Mercedez ¢ s, worked out
1 aboup:Rs.90,000.

urchase of the Indian-

es has resulled in a

iderable saving in foreign

e, Air-India has been

Sometime ago whea thet nl}y making efforts to

nger coaches

buy indigenously manufac-
tured goods and buying more
and more of them each year,
It also encourages manufactur-
ers to produce a variety of
equipment it requires by offer-
ing to help in the development.

et e T

=

a

¥

N
{

Rehemat 10 H.C.Bhamani, Transport

Rukmani to K.R. Mani. Industrial Eng.

Accamma to A. G. Gesvarghese. Mail Section. Bombay.
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New plan
suggested

for claims
settlement

PROPOSALS that would fa-
cilitate quick settlement of
passengers’ claims without re-
course 1o litigation are a high-
light of aplan thelnternational
Air Transport Association has
submitied to the International
Civil Aviation Organisation.

The IATA proposals have
been made in response to an
invitation by ICAQ in connec-
tion with the current review of
the Warsaw Convention, the
international  governmental
agreement dealing with theair-
lines' liability to their passen-
gers and 1o shippers of cargo.

The TATA proposals, pre-
pared by the Legal Commitiee
and approved by the Executive
Committee, recognise thal the
Convention in its present form
no longer satisfies the needs
either of the public or of the
airlines,

International air transportis
today a major public service
industry and no longer requires
the kind of protection against
ordinary claims that the
Warsaw Convention was de-
signed to provide in the early
days. It shares with the public
an interest in quick seitlement
of ¢laims and recognises that
fair and rcasonable amounts
should be paid for damage

Defect

A further defect of the pre-
sent system is the multiplicity
of legal regimes that has arisen
through the amendment of the
Warsaw Convention (1929) by
the Hague Protocol (1956) and
the additional complication of
the so-called Montreal Agree-
ment concluded by theairlines
themselves. What i required is
a single regime that can be
readily understood and gen-
erally accepted.

To achieve these objectives,
IATA has proposed the adop-
tion of a system of strict
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WHO'S WHO & WHERE

Promotions

PLANNING DEPARTMENT

S. K. Datia,
Bombay.

T. A. Lavingia,
Bombay.

B. K. Mangaokar,
Bombay.

TO
Stn, Manager (Offg.)

Stn. Manager (Offg.)

Stn. Manager (Offg.)

COMMERCIAL DEPARTMENT

V. Ramanathan,
Santa Cruz.

Stn. Supdt.

ENGINEERING DEPARTMENT

V. R. Motilal,
Santa Cruz.

N. D. Jijina,
Santa Cruz.

0. P. Kalia,
Santa Cruz.

K. K. Rao,
Santa Cruz.

K. R. N. Swamy,
Santa Cruz.

B. S. Khanna,
Santa Cruz.

M., Ramesh Rao,
Santa Cruz.

OPERATIONS DEPARTMENT

Capt. G, N. Singh,

Asst. Engg. Manager

(Radio)
A.M.E —1
A.M. E. —1
A M. E —

A. M. E.

Technical Officer

( @)

1. Kristachar,

%)
1%Asst. unts Officer

Kuwait, g

E. H. Parbhoo, —_. Asst. Accounts Officer

Cairo. (

B. B. Plumber, . Asst. Accounts Officer

Aden. >

R. T. Shah, { ' Asst. Accounts Officer

Kuala Lumpur. k)}

S. R. Sathe, 5 Asst. Accounts Officer

MNew York. »

D. E. Cooper, 1\ @) Asst. Accounts Officer

Santa Cruz.

I. A. Patel, \\7 Asst, Accounts Officer
Asst. Accounts Officer

STORES DEPARTMENT
7’

Accountant, (Systems &
Procedures Cell).
Accountant, {Systems &
Procedures Cell).
Accountant, (Systems &
Procedures Cell).
Programmer

Programmer

N. 0. Vyass, Asst. Stores Manager
Santa Cruz. (Offg.)
Postings

ACCOUNTS DEPARTMENT
R. S. Deshpande,

Accounts Manager,

liability together with a limita- { M

tion of liability set at a level
that would enable the greaty

The limit sugges(ed wis
$83,000, ten times the prgsent
Warsaw limit, and 4his:s ‘I
be adequate in i
cover the full lo

be free to obla]:' ~in
cover up Lo any excessamount
that they consider necessary in

majority of claimants 1o re- o
cover full compensation. %

their particular circumstances.

Santa Cruz. E Santa Cruz. MNew York
Capt. M. R, Sastry, = : fip i V. G. Gogate, Accounts Manager,
Santa Cruz. o - Santa Cruz. Frankfurt
= C, V. Gururajan, Accounts Manager,
\ Caleutta. Madras
ACCOUNTS DEPARTMEN 8. G. Gurjar, Accounts Manager,
7 Madras. Amsterdam
g. M. Amirn, ;sst. Accounts Officer 1. R. Jagtap, Accounts Manager,
eneva. 7 Bombay. Geneva
=
(> :
o \n Pioneers
THE followi kﬁ:\p:e@}of the staff completed 25 or
more years serv n .
¥ AtgustL 1360 Mr. 1. Fernandes * Mr. S. J. Kapadia
O Mr. A C. Luke Mr. S. D'Souza *
Mr. J. J. Wadia Mr, S. B. Joshi
Mr. M B. Ambekar Mi. D, B. Tanawade
A el Mr E R Pires Mr. M. M, D'Souza
Mr. A, M. Rebello * Mr. A. Sassoon Mr. P. K. Balaporia
N K. K. Worlikar Mr. F. A, Michael Mr. L. V. Maistry
Mr. F. Fernandes Mr. R P. Menon Mr. E. Daniels **
Mr. P. J. Nonis * Mr. G F. Ambekar Mr. N, R. Sule
Mr. G. D. Kadam Mr. B. P. Bhagudia Mr. K. L. Dandona
Mr. Ghulam Nabi Mr. F. Fernandes Mr. M. D. Kolhatkar
Mr. D. K. Dutt * Mr. H F. Godiwala Mr. L. G. Naik
Mr. M G. Jadhav * Mr. 5. V. Tipnis Mr. T. C. Varghese
MeS. G Petnskar Mr. E. Fernandes Mr. T. V. Velayudhan
Mr. B. M Apte Mr. W, Fernandes Mr. K. M, Kulkarni
‘ Mr. R. B. Bhide * Mr. J. N. Patel Mr. P. G. Gadgil
~'K. Vishvanath Mr. J. E. Cooper Mr. L. B. Agre Lyl b
Mr. Fiazlam Quereshi Mr. Thomas Lopez Mr. 1. T happi * My, G R. Brat
M. H. D'Souza Mr. B. M. Dhurandhar Mr. C. Alvares Mr. S. N. Anchan
r. R. D. Mahambre Mr. Mohd. Ishaq Mr. G, D, Malkar Mr. E. M. H. Warshi
Mr. 1. F. Sequeira Mr. M N. Borkar Mr. V. R. Hatlangady Mr. F. 1. Makwa
Mr. N. P, Lazarus ¥ Mr. R. N. Desai Mr. S. B. Karkhanis Mr. K. K. Gadgil
Mr. J. B. Treasuryvala Mr. S. B. Sheorey Mr. A. Bhiva M. L. Grac!s:;s
Mr. R. S. Cooper Mr. G L. Monde Mr. R. G, Gurav Mr. T. F. D'Souza
Mr. E. D. Abreo Mr. R P. D'sa Capt, V. N. Shirodkar MG 3. Dhal y
Mr. S. K. Kooka Mr. N L. Purohit M Muer el el
Mr. C. K. Vora Mr. V. R, Hegde Mr. M. Sanjeeva Mr. M. N. Pai
Mr. S. D. Kale Mr. B, B. Patel Mr. G. L. Fogg ** Mr. R. Raninath
Mr. A, E. Paul Mr. W. A, Masurkar My, P. D, Byramji bR G R Calin
Mr. M. M. Kharkar Mr. R Ismail Mr. J. Pereira Mr. 8. E. Cooper
Mr. A, 8, Kalambi Mr. J. Roberts Mr. G. Pereira Mr. B. P. Aman
Mr. A. R. Moraes Mr. G D, Jadhav Mr. 8, Guruswami Mr. R.J, Yagnik
Mr. A. S. Desa Mr. H I, Punagar * Mr. R. L. Navsariwala * [Retired) S Resigned
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Above, Mr. 8 . J.Rayner, The newly appointed Managing Director of #h Above, Tasneem Faki Mohammed, Miss India 1969, photographed at Kai Tak airport, Hong Kong, A
Burmah-Shell Refineries and Mrs.Rayner (R) photographed at Santa before boarding our flight for oy Mohammed participated .in the Miss Asia contest in
Cruz airport with Mr. A. K. Advani, our Sales Officer. Below, Mrs. Manila. Below. PIX magazine {AGsipalia) youth fare competition winners, Mr. Amthony Russell of
Carol C, Laise, American Ambassador 10 Nepal, who arrived in  Delhi Sydney and Miss Judith Rowjey Meljourne, are welcomed aboard our aircraft at Sydney by
on our f{inht, is seen with our Maharajah at the awport L 4 hostess Miss J. d'Silk Mr. 8 el aﬂg, Miss Rowley stopped in Delhi on their way to London \ 4

Ll Vg

Pomnal Physician to President Marces of tha Philpplaps (R). toDether with Dr. [Mrs.) His Eminance Valerian Cardinal Gracias |{Centrs) and His Lordship Ingnatius Lobo (L)
Garcia at Kai Tak sirport. Mong Kong. prior to : ire on our flight to New are seen with Mr. C.A.DeMalio of Bombay District Sales at Santa Cruz airport betors
Daihi and Moscow to attend a confersage dn : leaving for Uganda.
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