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AIR-INDIA FLIGHT KITCHEN

MOST MODERN
IN INDIA

ONE of the most modern Flight Kitchens in the
country built by Air-India at Bombay Airport went
into operation on October 15, 1969, Air-India’s 37th
Anniversary. This is the first of three Flight Kitchens
to be built by Air-India; the others will be at Delhi

and London.

The Flight Kitchens will be
operated by ‘“CHEFAIR’', adi-
vision of the Hotel Corpora-
tion of India Lid, (HCI). The
HCI is under formation as a
wholly owned subsidiary of

- Air-India.

Built at acostof Rs.14lakhs,
the Flight Kitchen at Bombay
Airport is located in a building
next to the present Cargo
Office of Air-India. The close
proximity of the FlightKitchen
to the airport will enable
‘CHEFAIR’ to deliver the food
with minimum delay and at
short notice.

The Flight Kitchen occupics
an area of 8,000 sq.ft. and can
produce 3,500 meals a day at
present. It serves, besides Air-
India, some of the international
airlines which operate through
Bombay. This completes Phase

THE STAFF MAGAZINE OF A/R-INDIA

I of the programme. When
Phase II iscompleted the Flight
Kitchen will be capable of pro-
ducing 6,000 meals a day and
will be able to serve a larger
number of international air-
lines as well as the Indian Air-
lines at Bombay.

The Flight Kitchen® was
designed in consulation with
De Montis, the well-known
caterers in Rome who are part |

of an internationally knu%
chain of hoteliers and ress -

tauranteurs. They operatg’}
several flight kitchens at Eur{
pean airports. The layout ok}
the Kitchen is designed
sure an orderly move
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Ain|ndia Receprionist Siloo Madan, poses in front of a mock-up of

the Piatt & Whitney JTID for the Boei 747. Miss

n who was visiting Hartford to help dedicate the new offices

s-Fugazy Travel |nc. took time off 1o view the model of the
43,500 Ib-thrust turbofan sngine.
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1 Tops

Cagain—

THE Magic Carpet was
adjudged the Best House
Magazine (Internal Tab-
loid) for 1968 in the annual
competition for house
magazines organised by
the Indian Association of
Industrial Editors. This is
the fourth year in succes-
sion that the Magic Carpet
won an IAIE Award.

The previous Awards were:
Magazine-of-the-Year 1965,
Best House Magaring(Internal)
1966, and Certificate of Merit
1967.

Air Marshal M. S. Chatur-
vedi, our General Manager,
was the Chief Guest at the
Awards Night Dinner at the
Taj Mahal Hotel, Bombay. A
packed Gateway Room watch-
ed the Air Marshal present the
Awards to the winrers of the
Competition.,

(Continued on pagae 2}
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Miss Juliana Dunne, our Chief Air Hostess r

the Fourth Int il Chief |
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She is seen hero being grestod by Mr.G.E. Keg
United Air Lines, which served as host at t
the Draka Hotsl.

A SHY, young man walked into the Chairman’s
Office on October 15, 1969, with what looked like a
coloured poster. *“I would like to present this to the
Chairman’®, he said to the Chairman’s Secretary who
looked non-plussed for a minute, but decided (o
accept the gift anyway.

The young man was Madhu-
kar Shinde, 29-year-old Senior
Security Assistant, who is a
great admirer of Mr. Tata and
sought a simple and personal
way of expressing his admira-
tion,

The gift was in fact a paint-
ing showing our Maharajah
dozing comfortably to thesong
of the clouds. (Please see re-
production on the back page).
Stuck below were 37 coins
from the various . countries
through which we operate. On
the top of the painting were
the simple words: *“‘On 37th
Anniversary We Wish Qur
Most  Beloved Chairman,
Many Happy Returns of the
Day—15th October 1969.""

In a brief explanatory note,

A touching gesture

Mr.Madhuk ar Shinde

Mr.Shinde said: *“The coins
indicate the valuable foreign
exchange we eamn for thecoun-
try. Most of the countries to
which they belong are served
by Air-India.””

In a letter to Mr. Shinde,
Mr.S. A. Sabavala, Exccutive
Assistant to the Chairman,
wrote: ‘‘Your anniversary gift
reached Mr. Tata just asghe was
about to leave the office on his
way abroad. He was deeply

(Continued on page 2)
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(Continued from page 1)

After the presentation, the
Air Marshal told the assem-
bled industrial editors that he
regarded them  *"as a special
breed of journalists'”. Your job
is different from that of ajour-
nalist working for a newspaper
or a periodical. “*You have 10
present facts, interprete your
Company's policy with judge-
ment  and  discretion, which
makes your job avery difficuli
and responsible one.”"

Importance

The General Manager spoke
at great length on the role of a
house magazine and itsimport-
ance to a company. “If the
company is small, say of 100
or 1,000 staff, it is possible for
the management to meet every
member of the staff, but if the
company is large it is not pos-
sible for the management to
come in direct contact with
every employee and here a
house magazine serves an  ex-
tremely useful purpose.”™

““*We, in Air-India,' have
found the Magic Carpel is an
important medium of commu-
nication. Many times Mr. Tata
and I, and cven some of our
senior executlives, have written
for the Magic Carpet when we
wanted to convey something to
the staff. As you know, our
staff are spread out all over the
world and the Magic Carpet is
their only source of informa-
tion about Air-India."

Purpose

Unfortunately, only a
house magazines produ
this country serve the urpo .

abroad. “In this kgSpECT-a
Association is doin
lent job. I am 052}
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a competition of this nature is
indeed nceessary to promote
better standards of industrial
journalism™', the Air Marshal
said.

Earlier, Mr. Rusi Ghista,
President of the JAIE, wel-
comed the Air Marshal. 1Inhis
speech he traced the growth of
the IAIE and said that the
Association now has 150 indi-
vidual members and 50 Corpo-
rate members. He also an-
nounced that the Association

touched by your gesture and
has asked me to convey to you
and the Security Staff of Air-
India his warmest thanks. Mr.
Tala would have ve
liked to convey
appreciation in p

work prior to his
" Mr. Shinde ha
Air-India since

Before that
Indian Navy
has an wun

wa

r 10 yeaygs. Hc
hog

[Continuad from 1

ng.for school children in
:s home town. His

e time collect-
for his annual ex-

spel

— defence. However,
since erllng Air-India he has
weovered civil air transport.

displays  photographs,
odels, and drawings which
he collects with painstaking
cfforts and often at consider-
able expense. “*Qur children
do not often get an opportu-
nity to know enough aboutl
these things'', he says,

planned to hold a four-day
Convention in Bombay in
January 1970.

Background

Mrs.Jane Swamy, Vice Pr
sident of the Association ga;;.
the background to the competi-

tion and how the magazines are
judged. **It is becoming harder
each year Lo select the best ma-

gazines in the various cal B
ries, because the top classfjpur- \H\
nals are of uniforml igh

standard'’, she
The Association
she said, to get em

mhncs of Papua
inea has joined the

\ Air Transport
Bn a5 an associate
b Its membership be-
)ame effective from October

9.

L With the additon of Anseit
\}irlines of Papua; New Gunea

JA(QQ) Membership

IATA’s membership total 104
airlines comprising 89 active
and |5 associate members,

Ansett Awulines’ head office
is located in Lae, New Guinca,
The carrier operates scheduled
services within Papua and New

Guinea.
X

FLIGHT KITCHEN

[Continued from page 1)
clinically hygeinic conditions.

The food is prepared by pro-
fessionally trained cooks under
the experl direction and per-
sonal supervision of Ludovico
Reister, an internationally
known Chef de Cuisine with *
40 years experience of food
service in different parts of
Europe.

Besides a dry goods stare,
the Flight Kiichen at present
has a walk-in deep freezeroom
to keep dairy products, meat
and fish. Three more deep
freeze cabinets are to be built
for the purpose,

Mr. R. N. Kaul, Deputy
Commercial Director (Hotels),
Mr. N.N.Dewan, Commercial
Manager-Customer Service and
Mr.K. B. Nanda, Superinten-
dent, Catering Services, were
responsible for planning the
Kitchen,

““We should shortly have our
Delhi Flight Kitchen ready”,
said Mr.Kaul, “Within three
months of its operation, we
shall finalise plans for the
London Flight Kitchen™.

in the field to s
for the cofppetition®

Mr.5.A Saba »Publ e
lations Adviser U Indu-
stries, g Boatwalla,

Senior i surance
Corporati @}.Baﬂhl.
Personnel Pfizers,
Mr.sFustace Fernandes, Art

Adv&ﬁsiug and Sales
and Mr. Y. K.

f Artist, Voltas.
Magazine-of-the-Year,
won by Tisco News,
hich also won the first prize
Internal Magazine category|
agic Carpet was awarded
the first prize in the Internal
abloid category. The other
inners were: IBM India News
—External; ACC Sandesh—
Vernacular; and Bombay Sub-
urban Electric Supply Journal

— Non-member category.

Indtravals

Mr. S K. Kooks, our Commercial Director. pave a cocktail pacty at the Taj Mahal Hotel for wavel
agents on Qctober 8, 1963, Here Mr, Kooka is seen in conversation with Mr.J.N. Guzder, Chairman,
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New Industrial Relations
Manager appointed

A NEW Industrial Relations
Manager has been appointed in
the Personnel Department. He
is  Kuldeep A. Sapat who
Jjoined Air-India on October 6,
1969.

Mr.K. A, Sapat

Mr.Sapat is 35 and came 10
Air-India after 11 years with
the Cable Corporation of India
Bombay. Born in Jodhpur, he
graduated in Arts from the Uni-
versity of Rajasthan and did a
two-year course in Industrial
Relations and Personnel
Management and Welfare at
the Tata Institute of Social
Sciences in Bombay, before
joining the Cable Corporation
“of India. Mr.Sapat also studied
industrial relations in Germany
for four months and has travel-
led extensively in Europe.

An active social worker, Mr.
Sapat is a Municipal Council-
lor, having been elected to the

Bombay Municipal Corpora-
tion last year from Borivli. *'I
will have to give up my seat
now,"" he said.

Two years ago heestablished
a Citizen’s Grievance Centre at
Borivli, where he stays. He
spends two hours every evening
at the Centre to help people
with their problems.

Mr.Sapat is a founder mem-
ber of the Association of Per-
sonal Officers, Western Sub-
urbs. During the two recent
wars with China and Pakistan,
he organised exhibitions to
raise funds for the Jawans. He
has also been responsible for
organising Regional Sports for
the schools in the western
suburbs.

All these activities leave him
little free time. ‘‘Whenever I
get some lime, [ like to go
swimming and play tennis’™, he
said.

About his job in Air-India,
he said, ‘‘My first task will be
1o meet as many people within
the organisation as possible™.

Another new appointment in
the Personnel Department is
that of Joginder Singh Bawa,
Assistant  Personnel Officer,
who will be based in Delhi.

“Delhi now has nearly 500
staff and we felt we must have
an APO in Delhi to takeon the
spot decisions on personnel
matters’’, said Mr.S.K Nanda

MAGIC CARPET THREE

G.M. INTERVIEWED: 37th ANNIW

: What, in your opinion, were the factors

A : High standards of maintenance of air-

[{Continued on page ‘Q:

AN interview with Air Marshal M. S. Chaturvedi, General broad-
cast on Al Indis Radio, Bombay, on October 20, 1969, ommemorate
Air-India’s 37th anniversary. The following is the co ipt of the

interview.

engers carried from
which contributed to Air-India’s record 9 to 331,051 in 1968-69.

i 2
of profitability since nationalisaiion ; a5 @ | oonsisentiy

igher rate of growth than
the indpstry as a whole. For instance,
ir-India carried 19 per cenl more pas-
senigers in 1968-69 than in the previous
hile the industry's average growth
e was only 12 per cent. In terms of
senger kilometres too Air-India re-
stered a higher rate of growth at 15
“per cent during the year as against 12
per cent for the industry.

craft, uniform fleet and above all pro-
ductivity are the factors responsible for
the unbroken record of profitability o
Air-India since nationalisation in 1953
The efficiency of an airline is ju y —
its productivity which is mea in
terms of available tonne kilomet

employee per year. The produ
employee last year was 56,
able tonne kilometres whi
a three-fold increase over
this respect Air-India o
ably with

. yea

: What
Vg Suture?

are Air-India’s plans for the

A: Air-India’s route network, which at pre-
sent covers 35 cities in five continents
will be extended during the nextdecade.

services. In 2
T racis & ,_At the end c_[ this year we shall
airlines, inaugurate a service to Copenhagen. We
are also considering plans to operate
trans-Atlantic  services direct from
Europe to America, extension of our
capacity, services in East Alfricato Dar-es-Salaam
ried. Blantyre and Lusaka and extending our
on A operations 1o Congo, Nigeria and
able Ghana in Central and West Africa.

. igh of 462 million. Simi-

lein 1958-59 the revenue tonne
verformed were 50 million,
ey had reached 225 million.
Air-India’s growth is also reflected in

Feasibility studies are underway to
launch a round-the-world service and
for operating across the Pacific and the
North Pole to the East Coast of
the USA,

« Below. Mr.Balendu Shah, CM-S.
inaugurating the Coursa on Tour
ism. Below centre, Mrs.5. Jagan-
nathan, Director of Tourist Office,
Bombay, and Mr.T. K. P.Pillai our

COURSE ON

A SHORT course on Tourism

for our staff from forei

, Continent, Australia and

SM: DISCOVER INDIA FOR YOURSELF

stations in the USA, N. Malviof the Tourist Office, programme

would continue

Chisf Instructor. Right. & partial
view of the group of staff who
attended the course.

tion was held at the T

courses started |
the inauguration
Eun‘.:pu‘:‘.klff
The idea is jve ourSales
staffl a compreh back-
Intia—history, cul-

tourist intercgt:
them to disco
as_ 1o offe

v what India
the tourists.
ho attended the
Sales Managers

College in the {:&5 week bfast
month. This the by Mr. Balendu Shah, Com-
in a new series i mercial Manager-Sales, who

and Miss T. E. Phillip, princi-
pal, Institute of Catering and
Hotel Management, Bombay.
The famous Indian Dancer,
Ritha Devi, also gave a lecture
and a demonstration on the
Meaning of Mudras in Indian
Dancing. Every facet of tour-
ism was covered in the packed
programme.

Far East,
he course was inaugurated

told the staff that they should
make the best use of their op-
portunity to study the tourist
attractions and facilities avai-
lable in India, 50 that they will
be able to sell India Better.
The main speaker al the
course was Mrs.8. Jaganathan,
Director, Gavernment of India
Tounst Office. Other speakers
included Mr. 8. R. Gokhale,
Chief Commercial Superinten-
dent, Western Railway, Mrs.

The concluding address was
given by Mr. S, K. Kooka, our
Commercial  Director, who
thanked Mrs, Jaganathan and
her staff for their “‘untiring
efforts” in conducting the
programme. He said that the

with at least three courses a
year, so that all the staff in the
field would know what India
has to offer by way of tourist
altractions,

**This is an opportunity for
you to discover India for your-
selves’’, said Mr. Kooka.
‘Operation Europe' was going
on well and Mr.Kooka ex-
pressed the hope that the part-
nership with the Department of
Tourism will continue towork
successfully.

At the end of the course, the
staff in groups of four, wenton
a tour of India.
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London Diary

LONDON Staff were proud to
know that five of their collea-
gues  were among staff who
received mementos from the
Chairman for having completed
25 or more years of service,

The staff at theticket desk al
London Airport were only too
happy to assist Diana §himell.
As **Miss Highway™, she went
on a 40-mile walk for charityin
September. Thewalk, n which
beauty queens from many parts
of the South of England parti-
cipated, was organised with the
object of raising money for the
handicapped.

Bob Ashman from Sales or-
ganised a day of golf for travel
people in London who are
members of the Airways Goll
Socicty. Bob is secretary and a
founder member, This year for
the first time members com-
peted for the Maharajah Cup
presented by Air-India. There
are about 50 members and our
trophy was won by Mr.G. B.
Steel, Manager of Oxonian
Travel, Oxford.

It is our policy not to men-

tion in this column all the en-.

gagements, marnages and other
happy events that takc place
As much as we would like to
do this, we think it best only
to refer 1o those which are of
special significance. However,
we must mention that this
month there seems to have been
an influx of happy events,
especially new arrivals. As far
as we know this is of no parti-
cular significance even if there
was a recent article in the
Magic Carpet about Computer
planning,

From time to time we pro
vide special menu covers || ]\

charters and groups leavin
London and these have ahway
been popular with our pa
gers. Recently when o
a group of passenger:
to New Delhi, to

By Trevor Turner

Mr.M.A.S.Dalal, RD-UK,
and Mr. Pat Conway, our Pas-
senger Sales Manager, repre-
seniled the U.K. atl the Ameri-
can Society of Travel Agents
Convention in Tokyo.

Earlier this year we had the
honour of carrying a passenger
to India who was to attend a
convention. This passenger,
Mr. Peter Spencer, is also a
painter and as he is physically
handicapped he holdshisbrush
in his mouth. After his visit
to India, he painted a picture

of one of our aircraft which

we purchased from him, This
interesting piece of artwork
now hangs on the wall of the

sixth floor corridor in the
Bond Street Office.
@

The excellent booklet “*Lets
Have an Affair”" produced by
us in conjunction with
David Gentleman, the British
Designer, is still causing com-
ment. Somebody wrote to us
recently thanking us for the
booklet and for letting them
Shair the Affair and addressed
it 1o Trevair Turnair!

[ N

BIBORNORBENBLL®.
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A friendly welcome awaited three
Walr Disney “"characters’” at Lon-
don Airport in the shape of lovely
young “Golden Girl'' Carol DIl
worth, Carol appears in the ATV,
show the ~“Golden Shot.”” The
three zany characters, Winnia the
Pooh, Tigger and Woozle arrivad
at London Airport on Air-india’s
flight A1-129 o promaote the new
Disney Foaturette °'Winnie the
Pooh and the Blustery Day.'” This
was the start of a three week U.K.
tousr which started in Blackpool
and is taking in all major cities,

The Australian cricketars Alan

Connolly, Graham McKenzie and

Lawrence Mayne, seen ot London

Airport bafore boarding our
Boeing 707

Mr. Pater Spencar who paints with

@ brush in his mouth seon with the

painting of our aircraft done by
him.

r— ™
-




NOVEMBER 1969

WESTERN

THE Bombay District is happy
10 have Mr.Indu Seth back
after five years in Fiji. Hetook
over as Arca Sales Manager
on October 3, 1969. He will
co-ordinate sales activity in
Western India, which includes
six off-line stations— Ahme-
dabad, Poona, Goa, Surat,
Baroda and Nagpur.

The newest addition to
Bombay’s sales force is Reggie
Soares, who is an old Bombay
District hand, having worked
in every section of the Book-
ing Office. Hard-working and
likeable, Reggie goes out of his
way to help people. His new
job should provide him with
ample opportunities to show

his talents.
Our Travel Agents will now

get the real Maharajah service.
A special Agents Counter has
been set up in the Booking
Office. In charge of the
counter is Francis Coelho who
is being assisted by Mrs. Zoya
Askari and Mr. Amin Sheikh.
Greener pastures have at-
tracted S. Laxman to Muscat
where he is now with atravel
agency, He used to work at
our counter n the Booking
Office. Said a colleague; “*It
was such a pleasure working
with him’'. It's a compliment

which mll no doubt pleasL

LY

.

m*mnﬂ Defence Academy
ight).

Laxman.

‘*Everyone can't win'’
Vasu Badami after he
partner, Chandu Bhawan

Above, Agents Counter st the Bombay Booking Office. Below. Mr. indu Seth. the new Area Sales

Manager.

REGION
Mr. Seth will coordinate s

|

R, peedy recovery.
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these last few mont .
new arrivals at the ho

Mr. N.L.Mital, our

Sal::s Manager,
Sales Officer,

loecal
Group
Ambassador

mns

:ng
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Ksena Riabinkina, leading Ballerina of Bolshol Theatre, photographad

at Bombay Airport on arrival from Moscow on board an  Air-india

Boeing 707. Miss Ksena Riabinkina will play a leading role in the
Indian film ‘Mera Mam Joker’ baing produced by Raj Kapoor.

of theevening
by our ex-Telephone
irl, Bsther Korley, who

¢Sheila Mullick who lost
“her “husband in a car accident.
We hear Mrs. Millick is still]
unconscious and we wish her

H. 8.

25 YEARS CLUB

The Air-India 25 Years Club
al its recent meeting has elect-
ed the following office bearers:
Capt. K. Vishvanath, Director
of Planning (Technical)—Pre-
sident; Mr. K. K. Gadgil, Asst.
Engineering Manager, Mainte-
nance— Vice-President; Mr. A,

S.Desa, Office Superintendent,
Engineering — Hor. Secretary
and Treasurer.

The other members are: Mr.
S. V. Tipnis, Manager, Santa
Cruz, Mr.]. B. Treasurywala,
Accounts Officer, and Mr, A,
Rodrigues, [nspector, C.0.D.

auhe 4t

organised Poona
Womens® C ' proved to
be (the star _attraction. The

a
disp ‘.{eatuﬁﬂ flowers from
mmb h.angkok Singapore,
London,

Flower Show was
\foy Rear Admiral R.N.
Batra, Commander of the

Approximately 7,000 people

lost to Pramod Govankar at
Joaquim D'Lim a\&m\t&::,\'isited the two-day Flower

Carrom Tuumamen Id at
the Booking

Vasu and Chan

second gameg it ed as
though they the last
game. But they were hand-

somely beaten by their rivals.
The stork has been busy

Show. AL one stage crowds
four to five deep were seen in
front of our display.

Mr.H. 8. Uberoi, our Dis-
trict Sales Manager, Poona,
told the Magic Carpet:
“People were tremendously
impressed by our display.”
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Above.
b of the B

Mr. K.G. Appusamy, Diractor of Enginearing. addressing the
bay Branch of the Aeronautical Society of India,
Below, a view of the audience,

PLANNING for future aircraft
and equipment is one of the
essential functions of any air-
line and Air-India has perma-
nent Planning Groups on both
the technical and commercial
. sides. Theirfunctions commence
right from the time of prelimi-
nary studies of new aircraft in
the market and last through to
the stage when the selected air-
craft is actually introduced into

crease in size of the aircraft
has been dictated by the traffic
demands and governed by the
availability of suitable engines.

World passenger traffic has
been increasing on an average
15 per cent per year and in
case of cargo on an average ol
20 per cent. After the introduc-
tion of subsonic jets like the
Boeing 707 and the DC-§ with
passenger capacities of around

service. Normally, the entire 150 in  1959-60, the
programme for any partimular generagion

aircraft  runs for anything the VC-10s and ies
between three and five years. of 707s and

When we introduced the Su-
per Constellations, the period

offer any increas
though they offer 4

of planning lasted three years in fuel consumpti

from 1951 to 1954. [n thecase to caster ~fo

of Boeing 707s the period was traffic deman

four years from 1956 to 1960. high densit loqgh
For the Boeing 747, the tional royfes,

studies actually commenced Douglas

versions
models.

towards the end of 1965 and
the aircraft will be introduced
into service early in 1971. Thus
the period involved inplanning
and preparations will be over
five years. Considering the
magnitude of the technical and y
financial problems involv
this period is necessary to'
ensure smooth and effigi

operation of the aircraft.

0 carry around 200
5. Although the
d’ DC-8-60 did offer
'n,;reased passenger capacity,
crease was marginal and
only offer an interim
'solution, Congestion at busy
rports due to increased move-
ments was already creating
difficulties for the airlines.

In late 1965, Boeing studies,
as well as forecasts by other
international organisations, in-
dicated that even for the 1965-

The technological |
ments in civil air {(ra
throughout the h;story afiavi
tion have been ainfédati
ment in speed,
reliability, increas
economy and
passenger

impl .I zment in
comfort. The in-

AIR - IN

70 period, an aircraft with
passenger capacity between 250
and 300 would be needed for
the high density routes like the
Atlantic and for trans-conti-
nental operations in the USA.
Boeing felt that if a completely
new aircraft was to bedesigned
for deliveries in early 1970s,
the optimum size should be
with a passenger capacity of
between 400 and 500, so that
the aircraft can be economical
throughout its life span and
meet the traffic requirements
upto 1980.

Apart from the traffic needs,
another factor which directly
contributed to the development

of the Boeing 747 was the
design competition for the
C5-A. Lockheed won the
competition to produce th
C5-A Galaxy. Boemg havin
already put in co
technical efforts

build a large-capaci
cial aircraft. The ady
these big transport
was also made po
development

technologv high

The size 747
was governed hrust of
the P “engines.
These ered a re-

as 20 per

(:zclio
i

Spegifi el Consum-
" tion, ' capacity of the
. aft ined with sub-
“demlls of the proposed aircraft

subsonic jet: “‘ke lines in November 1965,

but it was only in April 1966
yhen Pan Am announced an
rder for 25 aircraft that the
programme became firm.
Air-India  started detailed
studics on the economics of

this aircraft tor its routes as
soon as the Boemg Company
made the nitial announcement
in November 1965. By 1964
Air-India had already bogke:

positions for three U, S, 88
and -two Anglo-French
cordes. The fechnical
commercial planni groups_

were keeping a clpsiwatch ol
the developments of_the two
projects. As for the\Co arde,

vant

.;‘5(. G: Appusamy, Director
“Aeronautical Socicty of
Branch of the Society o
\m Slilannlng for the Boeing 747
1d Chairman of the Bombay Brn

_‘in a brief introductory speec

| necessary for me to introduce Mr.

best-known utical
known in the international ficld, u:
he was elected Chairman of the |
for the year 1968-69".

In one of the most informative
Mr. Appusamy provided an ins
planning for the Bocing 717. W
version of the lecture.

s

woul f\lqke care of the in-
crea éuahsyqﬁuireméms.
The/ W, §. SST was being de-
i to ¢ around 300

azr’g:eds of Mach
—the aircraft was not
to be available till

Both the Concorde

¢’ U.S. SST were sub-
6 a number of uncertain-

Air-India's own passenger
and cargo traffic growth had
been keeping up with the indu-
stry with an average 15 per cent
annual growth in passenger
traffic and 20 per cent growth
in cargo. Air-India at this
time was already operating 11
frequencies between India and
the U. K. and a daily service
between U. K. andthe U.S.A.
At the rate of expansion
envisaged, the frequencies on
the India-U. K. route, which
is our blue ribbon route,
would have to go up to three
times or more per day in the
'70s, if only Boeing 707s were
1o be operated.

A study of the stretched
DC-8s indicated that the in-
creased passenger capacity of
200 was marginal and could at
the most meet our capacity re-

quirements for a short period
For Air-India with a uniform
fleet of Boeing 707s, the
capital costs involved in
acquiring a small fleet of
siretched DC-8s and the asso-
ciated costs on spares, equip-
ment and training would have
been prohibitive. The proposal,
therefore, was dropped. The
question before us was whether
we should go in for the 747
Or continue acquiring more
707s to meet the capacity re-
quirements and wait for the
U. S. BSTsin late 1970s.

The technical planning group
after carrying out a very
exhaustive study on the design
features and operating costs of
the 747, submitted a Project
Report to the Management in
August, 1966, This Report was
based on the assumption that
the 747, if introduced, would
be on the India-UK-USA route
The highhights of this Report
were —

o A fleet’of four aircraft was
required to operate a daily
India-UK-USA service.

® Runways at the .airporis
on Air-India’s current route
between India and USA were
suitable for carriage of nearca-
pacity payloads of 120,000 Ibs.




ngineering and Vice President
a addressed members of the
:ptember 30, 1969. His subject
r- B. G. Menon of Air Works
of the Seciety presided.
r. Menon said: *It is hardly
wsamy to you. He is one of the
the country and is equally well
1 will no doubt have heard that
. Technical Committee Meeting

ures heard at an AeSI meeting,
. into the complex process of
sproduce below an abridged

® The 747 aircraft and systems
were technically superior and
advanced compared to present
jets and technically it was
within the capacity of Air-
India to handle the aircraft
efficiently.

Total cost

o A total cost of about 100
crores was involved for acquir-
ing four 747s along with spares
and associated equipment and
facilities.

® The direct operating cost per
flying hour was estimated to be
around US $2,500 and the
total operating cost around
US 535000.

* The cost per passcnger
nautical mile on the 747 was
estimated at 3.4 cents as againsi
4.1 for the 707 or about 20 per
cent less.

e With 15 per cent of the total
revenue assumed to be from
cargo and with thepresent fare
structure, the break-even num-
ber of passengers on the 747
on India-U.K. route was esti-
mated at 35 per cent or 125
passengers and between UK
and USA at 40 per cenl or 145
passengers.

e As soon as these findings
were submitted to the Manage-

ment, theCommercial Planning
Group began their feasibility
studies. Their analysis based

on the actual traffic growth

and estimates for the future in-
dicated that by 1970-71 it was
essential for Air-India to in-

troduce a large capacity aircraft
on the India-UK-USA route
mitially and subsequently on

the India-Japan route. It also

became apparent that unless
the 747s were introduced from

1970 onwards, Air-India would

incur substantial losses operat-

ing only with 707s. It was,

therefore, recommended by the

Commercial Department that

Management should decide on

the purchase of four 747s
initially and add one 747 to the
fleet each year after 1971. Their
recommendations, apart trom

taking into comsideration the
technical and economical fea-

tures mentioned in the Techni-
cal Ewvaluation Report, were
also based on the following

assumptions:

® Traffic on the India-UK-

USA route will increase suf-

ficiently rapidly to sustain the

sudden and substantial increase
in capacity by the advent of

the 747s.

® In view of the spaciousness
and superior passenger com-

forts offered by the 747, given
the choice, a passenger will
prefer a 747 to the existing jets
like the 707 or the DC-8.
® As the seat-mile costs of the
747 will be about 20 per cent
lower than those for the 707
and the DC-8,, it will not be
possible to lower farelevel
travel on the latter Ai
Therefore the present syb!
jets will not be cdmipetiti

routes where suffici
of traffic is avaj
747s.

e Even if
m service duri

uced

of 747s, SSTs and 747s will be
complementary to each other.
SSTs are expected to be at
least 20 per cent more expen-
sive to operate on the basis of
scat-mile costs. Thercforethere
is bound to be a surcharge of
around 15 to 20 per cent for
SST travel and obviously the
S§S8Ts will cater for a separate
class of passengers.

® [t was also likely that dueto
sonic boom problems, SSTs
may not be permitted to fly
supersonic over populated
arcas and this certainly would
impose serious penalties on the
operating costs of SSTs.

The final recommendations
were submitted by the Com-
mercial Department Lo the
Management in February 1967.

Management decision

After carefully an
recommendations
neering and the
Departments, the Man
came 1o thc dccss'

Was necessary he
747s.

However, pce  in-
volved for
of fo the same

and the Gov-

ided that, despite
| disadvantage, techni-
| as commercial, it
i to phase the
wisition of the fleet. Decr
was taken to place an
al order for only two 747s
for delivery in 1971 and an
bption for the third 747 for
delivery in 1972. Futureacqui-
sition of the fleet would be at
the rate of one aircrafl a year
in 1973 and 1974.

ND THE BOEING 747

Accordingly in March 1967,
a 1em:1 of mtcnl was s;gned

and March 1971,

As sogon as the decisign
taken, the detailed fina

heads of
worked out by
Department
with the Finance

3 || ach

jon. At the same time as
requirements of funds
foreign exchange and
o be obtained by loans,
arrying heavy interest rates, it
s necessary 1o keep the
project cost to the minimum.

: Once the financial estimates
were made and approved by the
Management, top level nego-
tiations were held with financ-
ing institutions for loans. The
purchase commitment with
Boeing was subject to Air-India
being successful in making
finance arrangements to the
satisfaction of the Government
of India.

The letter of intent for the
purchase was signed in March
1967. Following this, several
meetings look place between
the representatives of the Boe-
ing Company and-Air-India to
draw up the detailed technical
specifications for the Air-India
aircraft and for negotiating the
purchase agreement covering
performance guarantees, war-
ranties, training and publica-
tions requirements and delivery

The purchase agreement was
concluded in latc July 1967.
Even though the purchase
agreement had been executed,
the financing and loan arrange-
ments were still in the early
stages of negotiations. Therea-
son [ mention this is (o
emphasisc that though so much
of effort and planning work
had gone into the 747 project,
there was always the possibili-
ty, though remote, of the
project falling through in casc
suitable financial arrangements
were not possible. Air-India
did succeed in securing loans,
nol only for rhe first two air-
craft, but also for the third air-
craft for delivery in March

1972.
Having committed to sucha

large expenditure, it is vitally

SEVEN

lrtanl
d 3

I every minuic
pertaining to the intro-
the: aircraft into

concerned in the airline.
veryone in theairline whether
gonnected with operations,
maintenance, overhaul, traffic,
sales or stores has to beclosely
associated with the project and
has 1o be fully prepared.
Taking depreciation costs
alone, if there is a month’s
delay in the introduction of one
of the 747s beyond the target
date, 1t would cost Air-India
over Rs.20 lakhs. If the plan-
ned and budgeted utilisation
cannot be achieved dueto some
inadequacies in planning or
preparations, loss of each hour
of utilisation could cost the
Corporation about Rs. 30,000.

Technical Committee

In view of the stakes mvolved
in such projects, whenever the
Management of Air-India took
a decision on acquiring a new
type of aircraft, it has always
been the policy to sel up a
high level co-ordinating com-
mittee called the **Techmical
Committee’” 10 process and
execute the project.

While all the activities of
planning upto the time of tak-
ing the decision to order the
aircraft are confined «to the
planning groups of the Techni-
cal and Commercial Depart-
ments, the short term planning
and preparatory work after this
point concerns alarge number
of individuals and sections in
the various departments. That
i5s why it is necessary 10 asso-
ciate all the concerned sections
closely with the project lo en-
sure maximum participation.

It is obvious that one high
power Technical Committee as
a co-ordinating body between
various individuals and sec-
tions cannot produce the
desired results. Therefore, the
Technical Committee, whichis
known as the *“‘Boeing 747
Technical Committee™ s
assisted in the project by three
other committees and several
technical sub-committees. The
functions of the Technical
Committie are:
® Preparation of the detailed
budgetary requirements for the
project and keeping the Mana-
gement informed of any
changes required from time to
lime.
® [Initial rgview and acceptance
of the ed technical speci-
fication of the aircraft and

{Continued on the next page
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negotiations with Boeing on
contractual terms.

® Subsequent to execution of
purchase agreement, review
changes proposed by Boeing
from time to time and update
the specifications,

® Negotiate with Boeing on
optional technical changes re-
quired by Air-India for better
performance, efficiency, service
of life and passenger comfort.
® Ensure that the expenditure
incurred in the project is with-
in the budgeted and sanc-
tioned amounts under various
heads.

e To liaise with Boeing on all

matters  pertaining to the
project.
® Co-ordinate all other re-

quirements of the project with
the assistance of the various
committees and Sub-commit-
tees set up for the purpose,

® Submit quarterly progress
reports to the General Manager
and other Departmental Heads
on the status of the project
highlighting areas where criti-
cal action is called for.

The Technical Committee is
headed by the Director of
Engineering. The Director of
Technical Planning, Director of
Operations and Dy. Director of
Engineering are members. In
addition, other departmental
heads are co-opted asrequired.

Committees
Now to the Committees
which assist the Technical

Committee in detailed planning.

The [Initial Provisioning
Committee is headed by the
Controller of Stores and Pur-

chases and is responsible
for approving the recom-
mendations and placing

of orders for ground equip-
ment, workshop equipment
and tools, initial requirements
of rotational items and spare
parts and to ensure that ail
orders are placed in time to
meet the delivery requirements.
The committge also has to en-
sure that the expenditure on
sparcs and equipment is within
the budget allocations.

The Ground Handling &
Fagilitation Committee, head-
ed by the Commercial Mana-
ger-Ground Handling, is res
ponsible for preparing recom-
mendations for all equipment
and facilies needed for pas-
senger, baggage and carg

areas.

The Ground Handling
mittee  is also responsih|
for reviewing passg
cargo handling prosed a
ensure proper Cco-Oreinglc
with airport authoritics for
provision of adequatefacilities.

The Cabin Interior Com-

mittee  is headed by the
Commercial Manager-Cus-
tomer Service, and has on it
representatives from Technical
Services and Publicity Divisions
This committee is responsible
for drawing out specifications
of the galley complexes, pas-
senger chairs, lounge furniture
and also make recommenda-
tions in respect of furnishings,
colour schemes of various areas
including toilets and for ex-
terior colour scheme. The com-
mittec works out in detail cal
service standards and requfire-
ments for 747 in flight se
The activities of thiseommi

also involve work of ical
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Committee.

T ech
Committee after considering
the proposals _esut;zirith
Boeing Company for.ih€ feasi-
Gorporati

bility of i alifig our re-
quir:mmé’ :Gor their
s@esu’o 3 E’oc' also sub-

. These pro-

ternatives are

Technical Committee
iates with Boeing or the

- venddrs concerned for incorpo-
“sation of the requirements.

n addition to the three com-

specialists  and  exferts \d\.’muccs mentioned above, there

therefore, _adhodMworking

groups are Sofm fitime

to time for s ng speeial
.

7

state room
are the most

Air-India can be different
others is in respect of the
cabin decor and inflight service
The planning on these items
goes through a number of
phases. First working groups
are formed to submit prelimi-
nary specifications. These are
discussed in the Cabin Interior
Committee and the proposals

are eight technical sub-commit-
tees. dealing with specific pro-
blems connected with the
operation and maintenance of
747s. They are: Building and
associated Facilities, Mainte-
nance, Ramp Equipment &
Tools, Overhaul Facilities and
Equipment, Electronic, Comu-
nication and Navigation,
Ground Personnel Training,
Flight Crew Training, Avionics
and Operational Requirements

While all the sub-committces
meet as and when required, the
Technical Committee normally
meets once a month and re-
views all the activities of the
various committees. There is a
full time Secretary of the Tech-
nical Committee assisted by a
Senior Technical Officer to re-
ceive and disseminate informa-
tion to the various committecs,
to correspond with Boeing and
other vendors and send papers
to the Chairman of the Techni-

\
are put up to th t@hni

Stationery Stores h
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The full-scale 747 Cabin Mock-up baeing buiit in the old Publicity and

1the C:

Sorvice at Santa Cruz.

It will be used for weining our cabin crew. The mock-up will be fur-
nished to the same standards as our Boeing 747 with identical interior
decor, sests, galleys and even exterior markings. There will also be an
upper deck lounge with the spiral stair case. The cabin mock-up, which
will cost Rs. 11 lakhs, is 103 f1. long (ectual aireraft cabin length 188

).

The entire design and construction work is being done by our

Works Maintenance Division under the direction of Mr.B.M. Apto, Deputy
Engineering Manager, who is seen (holding the biue print) on the floor
of the mock-up with Mr.Peter Latouch, Supervisor.

cal Commitlee where imme-
diate decisions are required.

The Technical Committee
also lays down target dates by
which specific recommenda-
tions should reach the Techni-
cal Committee so that no delay
occurs in the progress of the
project. So far 26 meetings of
the Technical Committee have
been held and the status of the
project is considered satifac-
tory. We plan to work out a
critical path chart detailing the
entire range of activities in-
volved in the project to help
the Committee to maintain a
close follow up on the very
critical items.

With about |8 months to go

for delivery of the first two
aircraft, the tasks accompli-
shed can be briefly summarised
as follows:
® Decisions on 90 per cent of
the buyer furnished items have
been taken with regard to pas-
senger seats, gally complex,
communication and navigation
equipment, life rafts, etc.
e The technical specifications
of the aircraft have been
brought up-to-date and several
master changes have been
accepled to increase the operal-
ing cfficiency of the aircraft.

® The

required number of

spare engines have been
ordered.

e Flight and ground crew
training programmes for the
initial requirements are al-
ready finalised. A CAE
747 flight simulator from

Canada has been ordered and
is expected to be delivered in
the latter half of 1971. Some
ground crew courses on 747
have already commenced.
e The interior configuration of
the aircraft and colour schemes
as well as the upper deck
layouts for lounge and
staterooms have also been
finalised.
e Evaluation of the 747B air-
craft, which was announced by
Boeing subsequent to our
order of 747s was carried out
and decision has already been
taken to convert the first air-
craft ordered to 747B standard,
e Negotiations on the purchase
agreement for the third aircraft
completed and agreement
signed.
® Cockpit instrumentation lay-
oul and switching arrange-
ments have been finalised.
e Hangar and workshop ex-
pansion projects are in hand.
® Cargo container specifica-
tions have been finalised and
development of these contai-
{Continued on page 11)
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NEWS ROUND-UP

Missing bag

QUICK thinking and some
smart detective work carned
Junior Canteen AssistantR.U.
Nagdev unstinted praise and
gratitude from Mr. G. P.
Chaturvedi, Manager, Indian
Airlines, Siliguri.

‘While atiending a course on
Product Knowledge at our
Tramning College in Bombay
he left behind a bag in our staff
canteen at NTB. The bag con-
tained Rs.450 and some im-
portant papers.

Although there was nothing
in the bag to indicate the
owner's identity, Mr. Nagdev
found that the bag belonged to
Mr. Chaturvedi and returned
it to him.

&
Medical

Benefits Scheme

The Contributory Medical
Benefits Insurance Scheme for
families of staff is to continue
for another year. It has been
announced that the Oriental
Fire and General Insurance
Company have agreed for the
extension of the period till
September 30, 1970.

For the remaining three
months of the current year, the
premium rates are to go up
from Rs.175 to Rs. 185 per
employee per year. For the
period thercafter new rates are
being negotiated. The burden
of the extra premium will not
fall entirely on the staff but
will be proportionately shared
by the Corporation. At pre-
sent 2,300 employees are mem-
bers of the scheme.

nager (L), and Mr.5.V . Tipnis

B E|
P

RN

Mr. Ssnat  Suni  photographed

against the background of the 747
panels he designed,

To greener
pastures

On October |7, 1969, our
Publicity Section arranged a
small and informal farewell
party to bid goodbye to Mr.
Sanat Surti, Assistant Chicf
Artist. Mr Surti has left Air-
India after nearly 10 years to
join Clarion McCann Adverti-
sing Agency.

In his inimitable, lyrical,
Indian miniature style, Surti

designed a series of publicity.
items like the menu wﬁ,\

greeting cards, posters an
even the large aluminiu
mosaic mural at our New Yor
Booking Office. His rec
signment was the preparn
of designs for theinteri
747—a marath¢mjob win
handled with his &ustoma
patience, ddlgenc -

tion.
© .\
Mr. C.V.R.Rso, Financial Controlles, mllungapmm‘or V.R.Kslokhs ot the

farewell party held at the Air-india Executive Club:
" BV, » Manager,
phatogriph.

,laughter

86 [ h
5f our iday
he

« ybeen given

Goodbye
Doctor

THE Air-India Executive Club
of Juhu echoed with gay
and friendly banter
one evening last month, The
occasion was the party to bid
farewell 1o Dr. V, R. Kalokhe,
who retired from the Corpora-
tion recently after 21 years
service.

The party was organised by
the senior officers of the Engi-
neering Department. Among
those who attended were Mr.
K. G. Appusamy, Director of
Engineering, Capt. K. Vishva-
nath, Director of "Planning
(Technical), Mr.C. V. R. Rao,
Financial Controller, Capt. S.
C. Maulik, Operations Mana-
ger  (Central Division),
S. K. Nanda, Chief Person
Manager and scveral
officers from the

Kalokhe who was one
most popu!ar dctursm Aur

patients.,

“He was.a_
said é’u g
Shall 1 ™

; been announced by the
mnel Department that our
Home at Mount
Unique at Mahabaleshwar has
up. Efforts are
being made to find a suitable
bungalow for 2 Holiday Home

ing Ma- b

oy Dy.E
are also seen in the

Mr.

raincoat which belongs to the
Travel League of Queensland
clocked its 850,000th mile on
an Air-India flight recently,
somewhere over the Hindu
Kush mountains between Delhi
and Moscow. It's temporary
owner on the flight was Mr,
Brian Eggleton, Queensland
and Papua New Guinea Mana-
ger of Thomas Cook and Son.

The story goes that Queens-
landers, because of their cli-
mate do not own topcoats, 50
this one is in great demand by
travel agents going abroad, and
must be booked well in advance

1t is always held in acustody
by the current Travel League
President and is passed to the
incoming president with great
ceremony at each annual
general meeting.

m-ld-unowrud film actrass. Jane Fonda, arrived in

on Air-India‘s

October 26, 1969. en route to Dalhi. Jane Fonda
is on @& tour of India and Nepal for two weeks.

Boeing 707 service on

Bingh (L) with Mr.D. P, Mitra. our Regional Manager- Austra-
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photograph was taken at a reception given by Air-india and thcl
GO| Tourist Offica in Sydney.

Tale of a Raincoat

7 A war-time Air Force rain-
. coat has flown more than three
" quarters of a million miles. The

Mr. Brian Eggleton wearing the

Travel League of Quesnsiand rein-

coat before bosrding our Bosing
707 m Sydney.
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ACEC BANK

Annual

THE Air Corporations Em-
ployees® Co-operative Bank
made anetprofitof Rs. 181,289
in 1968-69 as  against
Rs. 136,953 in tHe previous
year, according to the 17th
Annual Report of the Bank
which has just been published.

The Report says thal the
Bank made all round progress
during the year. The share
capital of the Bank rose from
Rs. 1,697,110 to Rs. 1,779,930
and the Cumulative Depo-
sits  from Rs. 4,499,022 to
Rs.5,245,090 in 1968-69. The
working capital increased by
Rs5.977,968 to Rs. 10,477,267
and the membership hy 252 to
6,044,

Schemes

Various schemes started by
the Bank of help the members
continued during the year, with
the exception of the Utility
Articles Scheme which was sus-
pended because it was found to
be uneconomical.

The Bank's origins go back
1o the Air-India Employees’
Co-operative Credit  Society
formed in 1952, with an in-

Report

terest free loan of Rs. 5,000
advanced by Air-India. Three
and half years later, the Society
was turned inlo a Bank. I
was inaugurated by Mr.B. R.
Patel, then General Manager
of Air-India on Oclober,
31,1956,

In 1956 the Bank hada mem-
bership of 2,034 and a share
capital of Rs.4,02,290. I1's net

profit for the year was
Rs. 19,983,

Elections
In the elections held in

August 1969 a new Board of
Managemenl was clected for
1969-70. They are: President,
Mr. M. M. Marayan Rao (Al),
Yice-President,Mr.8.D.Gawa
(Al), Hon.Secretary, Mr.R.
B. S. Kunde (AI), Directors of
the Board of Management :
Mr. V. G. Nerurkar (AI}, Mr.
M. G. Gogate (IA), Mr.V.N.
Pai (I1A), M. M. P, N. Kutty
(Al), Mr. A. V. Dharap (IA)
and Mr. M. V. Wagale (Al).
Members nominated by the
Corporations: Mr.Y.K.Khale
(Al), Mr. P.G.Karkhanis(Al)
and Mr. R.K.Bhatnagar (FEA).

MAGIC CARPET

Blast of the 747

THE Boeing 747 is the most
talked about subject in the air-
line industry today. Everything
about the aircraftisbig, includ-
ing the problems it is creating.
Whatever the passengers’ reac-
tions to it—and no one expects
them to be unfavourable— the
fact is that the Jumbo is caus-
ing a lot of grey hair to sprout
in airline offices. The blast of
the Jumbo is being felt every-
where.

The latest area to feel the
impact is the International Air-
lines Technical Pool, the bil-
lion-dollar co-operative busi-
ness being run by the airlines

““The TATP is facing a crisis
over the cost-sharing formula
for the 747 spares’’, said Mr.
T. R. Srinivasan, Senior Tech-

Mr.T. A. Srinivasan

nical Officer, who is 2 member
of the Steering Committee of

the Pool.

The problem
around the fact
member airline of

expeeted to share equall
cost of spares at any giv
tion irrespective of thefr
it operates through t
“"Many offthe smaller

cies
stations.
operators  like
this will impose
burden on them!,

\Sétuvasan

scmed

ed with
I}\TP 5

' problem

started his career

Force as a technician during

the war,

\.
M etmb )

cindialat the Pool
everal years.
tion
ittee last year
rid, h’e is now directly

. ¢ Committee will have

“to solve', he said.
He is 44 and has been with
‘\%\ir-lndia for 23 years. He has
ome up the hard way, having
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"’}«?{nnfana 3
Personfrel Manager.
We to Air-India
| the “Advanced Manage-
ices, a well-known
agement Consul-

revolves  tants\n, Bombay. He holds a
that ever . Masterys: Degree in Personnel
the Poal is ‘l_n{ina ent and has been with

ndia f

‘Imgqua]

has repre-
the

to

formulating
“This s a
which the

in the Air

“Escorts and Hindustan Mach-

ne Tools as Industrial Rela-
tigns Officer.

“ A 32-year-old bachelor, Mr.
Bawa has travelled extensively

|| in India. He is a hockey enthu-

siast. His other hobby is writ-
ing and he has had several
articles published in the Eco-
nomic Times.

Mr.Joginder Singh Bawa

Honourable Maharaja
| am aged 13.

a beaming
costumes.
duced with
Highness like it.

enable me to have your

i

Dear Master Sekar,

into my office.

talent. When you grow up,
wished, beoome a very

Dear Maharajah

| am doing my X class.

| am on the look out for a penfriend whenever | used

to wvisit Madras (40 miles from here] | have seen your
picture in several places and | was longing all these days
to establish friendship with you Highness. Early morning
newspapers sometime come out, carrying your picture with
and pleasing smile dressed
Enclosed is one of such picture which | rep
the help of my paint box.

It came te my mind, after finishing the portrait
should send that to you, as my compliments, o
FREE OF COST. Would you in turn send ‘me o
figure, a small statue to be kepton my r

Itqmll
“’Darshan’’ every da ‘A n

reply from your Highness is Eagerly awaited. \_

VVith regards to your goodself | remain;
Yours truly, f“
C. R. Sekar

Your charming letter of Sgpi
your attractive drawing brought

n
RDJ small Maharajah models
hich please receive with our com-
e for your interest in Amr-India.

in diffre

| trust
D)

'au

€

, 1969, and
sunshing

: tiative and on your
sure you could, if you so
tising man, because you

in Madras, Mr. P. 5. Raja-

Yours sincerely,

sd/-) S. K. Kooka
Commercial Director

Air-India

tisenent reproduced by Master Sekar, The original drawing is in colour.
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ners in India has been under-
taken,

e Processing of ramp equip-
ment specification is in hand
and some orders have already
been placed. Staff have com-
pleted their familiarisation
training with the aircraft,
engine and equipment manu-
facturers and are mow in the
process of evaluating equip-
ment required for the work-
shops anhd float requirements
of rotational items.

® Tentative schedules forope-
ration of the first two aircraft
have been drawn up to achieve
utilisation of 3,500 hours per
aircraft per annum from the
start of operations. Itis pro-
posed to operate four India-
U. K. services per week with
three extending to New York.
Both Bombay and Delhi arc
proposed to be served by Air-
India with the 747s.

e Extensions and modifica-
tions to airport buildings,
aprons and taxiways, to meel
the capacity requirements of
747s have already been taken in
hand by the Airport authorities
at most airports where Air-
India proposes to operate the
747s and are expected to be
ready by the time the aircraft
are introduced in 1971. In
India Bombay and Delhi air-
‘ports will have the necessary
modifications and extensions
completed by late next year.

In conclusion I shouldliketo

highlight some of the special
and technical features of the
747 as compared to the present
generation of subonic jets.

e In full economy 10 abreast
configuration, the aircraft is
capable of accommodating 490
passengers. However, in the
configuration selected by Air-
India for the initial operations,
there will be only 353 seals
® [n addition to the full
passenger payload, the aircraft
has a total cargo and baggage
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WHO’S WHO

& WHERE

VN

Promotions

COMMERCIAL DEPARTMENT TO

S, Srinivasan, Stn. Manager (Offg.)
Dubai.

S. N. Rustomji, Stn. Manager (Offg.)
Zurich.

V. L. Badami, Sta. Supdt. (Offg.)
Bombay.

R. K. Rustogi, Stn. Supdt.(Offg.)
Cairo.

M. P. Theophillus, - Stn. Supdt. (Offg.)
Teheran.

ENGINEERING DEPARTMENT
M. N. Gopalswamy,

Bombay.

OPERATIONS DEPARTMENT
R. M. Patel, Ir. Officer (Signals)
Bombay. i
P. K. Rajan, Jr.
Bombay.

C. ). F. Sequira, Jr. Officer (S
Bombay.

P. A. Menon,

Bombay.

§. Raman,

Bombay.

ACCOUNTS DEPARTMENT

K. K. Chatterjee,
Bombay.

M. R. Sirwala,
Bombay.

S. B. Vachana,
Bombay.

E. K. M. Nambiar,
Bombay.

G. W. Gadkari,
Bombay.

R. K. Awad, -

Bombay. R
g ,( .
Sr. Accounlant

V. Raghu pnth
(E\ (Computer Operator)

Asst. Supdt.

‘\{Awountam
\\ Y
! )}& Accountant-
A\

\'H

-

_"8Sr. Accountant

Sr. Accountant

Bombay

R. D. Tungare,

STORES DEPARTMENT

1} 7

%l., Punch Room.
M. V. Bichu, ja)sst Supdt. (Printing)
Bombay. ?

A, N, Sridhar, \) Asst. Supdt. (Printing)
>

Bombay.
(' Postings

COMMERCIAL TMENT
< Manager-System

Reservations, CHQ.
Asst. Commercial
Manager-Sales, CHQ.
Arca Sales Manager,
Nairobi.
Manager,
Teheran.
Manager,
London.
Manager, Eastern
Europe, Prague.
Manager,

Prague. Tokyo.

R. Mani, Asst. Manager,

Geneva. Geneva.

S. Prakash, Asst, Manager,

Geneva. Rome.

S. 1. Fernandes, Acting Manager,

Rome. Geneva.

Indu Seth, Arca Sales Manager,

Fiji. Bombay.

S. R. Tamhane, Manager,

Bangkok. Fiji.

ENGINEERING DEPARTMENT

I. A. Sumitran, AME I

Bombay. Bahrain

P. S. Baboo, AME 1

Bahram. Bombay

H. K. Sen, AME 1

Bombay. Moscow

S. K. Saxena, AME 1

Moscow. Bombay

capacity of around 62,000 lbs.
Except for a single bulk cargo
compariment in the rear, the
entire cargo and baggage has
to be either palletised or con-
tainerised.

® The aircraft are now availa-
ble in four differént configura-
tions: The 747 basic aircraft
with JT9D-3 engines of 43,500
Ibs. take-off thrust with an all
up weight of 710,000 lbs. and|
a range of around, 3,600n
cal miles.

® The 747B aircraft wit
7 engines of 45,5001bs.
thrust with all-up (wej
775,500 Ibs. and
4,400 nautical miles "l'.g
also a 747C vérsion
similar to the *
vertible for garg

‘B* butitisa pure fmghler

A

Bombay.
. Indla Tourism Development Corpora-
v haper with Mr. 5. Khanna, our Duty Officer

1. K. Patel,
ebhi o r. boarding our aircraft for Paris.

Mayor of Honolulu Mr. Frank Fasi and Mrs. Fasi photographed at
Bombay Airport.
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