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Boeing 747
Space age
navigation
system

AIR-INDIA'S fleet of
Boeing 747s is to be equip-
ped with a space age
inertial navigation system.
The system is based on the
one which guided the
Apollo spacecraft to the
Maoaon and back.

Designed by A.C. Electro-
nies of USA, the first unit is
to be installed on one of our
Bocing 707s to enable the pi-

lots and the engineers to famjéey
| rating

liarise themselyes with

working of the system.
Four Air-India engnees)

will go this month to A.C.Bl

S. M. Secthepalli

tri, Senior Technical
Technical Services Division

{continued on page 2)
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.‘-Xl'i"-lndia’s performance may
:ze considered commendable,

articularly in view of the
handicaps from which it
suffers of being a relatively
small airline thinly spread over
the world, and with a paucity
of its own ethnic traffic due to
travel restrictions on Indian
citizens.”
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C.V.R.Rao, FC.

ally.utilised rose by 13.2 per cent, with a consequent im-
I0ad factor. Passengers carried increased by 16 per cent
to 331,051 in 1968-69. Aircraft utilisation improved
ed 10.4 hours per aircraft per day, which is amongst the high-

The trends of the past year
are continuing in the current
year, of which nine months
have already elapsed. The pro-
fit squeeze continues in the
wake of a further decline in
average revenue yields, of ris-
ing costs and of heavy capital
investments for the new Jumbo
jets. Air-India’s performance
however in the first nine
months continued to be satis-
factory.

Same level

Pending the delivery of its
Boeing 747s, Air-India’s oper-
ations will remain substantially
at the same level as in the cur-
rent year for, with the high
rate of aircraft utilisation achi-
eved, there is little margin of
capacity for expansion. There

at' the Chai
969. Right. Mr. Tata, flanked by Mr. K.K.Unni,

s unbroken record of profitability although
4,82 Jerores and the net profit
ightly lower than in the previous year”, said

's press con-

after interest and

will, however, be some margi-
nal imcreases in the frequency
of some routes and possibly
the addition of a few new
stops.

This year will be the last of
the decade of the *60s which
coincided for Air-India with
the introduction of its jetfleet.
During this ten-year period,
Air-India ecarned operating
profits of Rs.29.02 crores, net
profits after interest but before
taxes of Rs.21.73 crores, and
also earned or saved Rs.60
crores of foreign exchange for
the country. i

*“Two striking featurés of
Air-India's performance upto
now may be mentioned,” said
Mr.Tata. **While the toral ca-
pital investment of Govern-
ment since the inception of the
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CHAIRMAN ADDRESSES PRESS .

AIR-INDIA'S ALL ROUND"PROGRESS

FERENCE

{continued on page 2)

Airport
Managers
Meet

“YOU ARE in a position
to make us or break us”’,
Mr. S. K. Kooka, Com-
mercial Director, told the
Airport Managers in Bom-
bay on December 15, 1969
He was inaugurating a
two-day Regional Airport
Managers Conference at
the Training College.

1t was no use providing first
class in-flight service, if the
ground handling was poor.
Air-India had expanded tre-
mendously, “*but we do not
have to be impersonal”, Mr.
Kooka said. He had been im-
pressed with the way some of
the American airlines were
«dealing with A% problem. *“It
was a revelation,” he added.
Mr. Kooka felt there was a
need for better co-ordination
amongst sections and depart-
ments. ““There are no sides in
this game. We are all one
|continued on paga 2)
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Chairman’s press conference

(continued from page 1)

Corporation stands at Rs.
26,82 crores and has remained
unchanged for the last seven
years, Air-India has ploughed
back Rs.31 crores from its
own internal resources and the
Corporation's net worth at the
close of the year was Rs.45.63
crores. Air-India has requested
the Government to provide
additional capital of Rs.5
crores during 1970-71.

“The other feature of in-
terest is that Air-India has
successfully raised foreign
loans of $70 million or Rs.
5214 crores, for its fleet of ten
Boeing 707 aircraft, of which
it has already repaid $53 mil-
lion from its own earnings and
$93 million, or about Rs.70
crores, for three jumbo jets,
due for delivery in 1971 and
1972, Thus the total foreign
loans negotiated will have been
$163 million or Rs.122 crores,
which are likely to increase by
a further 530 million or
Rs.22': crores next year for
the fourth Jumbo.

Small size

“‘Considering the relatively
small size of the Corporation,
it can be seen from these
figures that Air-India's opera-
ting and financial performance
has carned the confidence of
foreign financial circles.””

Once again the industry is
finding itself carrying a heavy
burden of debt to finance new
fleets of costly large capacity
jets. From orders already
booked for such jets, the ad-
ditional capacity offered on the
world’s airlines is likely to
exceed . the traffic for some
years and low load factors
may continue to prevail.

At the same time, costs give
every indication of continuing
to rise particularly in regard to
wages which, in the airline
business, form a high percent-
age of total costs.

Competition in which the

offering better Tagjlities and
- services. AS @ result;¥ndia is
Sl.lﬂ-tliﬂﬁ \S loss in
foreign exth P
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large capacity jets will. favour
the larger carriers will be fier-
cer than ever. Air-India will
thus face a challenging task in
meeting such  competition,
particularly if restrictions on
travel abroad by Indians con-
tinue. “It is, therefore, o be
fervently hoped that such res-
trictions will be lifted or at
least relaxed,'” said Mr.Tata.

Technically the transition to
the Jumbos will not present
difficulties, except possibly
in ground handling at airports
like India’s which are insuf-
ficiently developed. In this con-
text, the continuing delay in
enlarging and modernising our
airports may create serious

't congratulate you, Mr. Finchly. o
710 losa his baggegs on Air Apparent

bottlenecks.

The shortage of hotel accom-
meodation will also tend to
retard growth of traffic to
India. In order to contribute
to the solution of thisproblem,
Air-India is entering the hotel
industry and will, through a
wholly owned  subsidiary,
bggin by establishing and run-
ning two hotels in Bombay,
one at Juhu Beach and the
other at Bombay Airport.

1f, however, the flow of
tourist traffic to India is to
increase to the full potential
of a country such as ours, the
accommedation provided for
tourists in all categories—hotels
motels, and rest houses—will
have to be multiplied mapy. |
times from its present level]

and internal travel facilities/q]
also increased n proportio

In this context, theinadegu
of capacity on Indian
due

Aurl :
to a two-year df;.";lk:
obtaining Governmenils ap-

proval to the Q{ﬂuisit
additional aircraft, i§ acting a& |
a serious impedi W
flow of tourist tx

which is ieing in®
passed in favaur.of

family. It was a question
working together.”” he said.

gotlon men.
for guidance,”
said,

Mr. Kooka devoted
derable part of hi sp

yrt Managers will

have to be their ?csA Re-
ferring to the enormiols cargo
capacily’¢ , he said:
“Wcé at the logi-
wstics of itf'F Hgwever, we plan

o /raper. he 320Cs with
_palletasbefore then which
ld give’ us experience of

pallets.
1a will buy some of
the miost expensive ground
\l'r&ndlfng equipment for the
747, *‘It will be your property
}Ni you must take personal
pride in it", said Mr. Kooka.
JHe asked the Airport Mana-
gers to convey their ‘moans
and groans’ to Mr. Stan
Pinto, Commercial Manager-
Ground Handling who chaired
the Conference.

The opening session of the
Conference was attended by
Mr. P. F. Mahta, Deputy

Meet

Mr.
Rama Rao, Com-
rcifh Manager-Administra-
on/and Mr. N. N, Dewan
Ommercial Manager, Custo-

covering a wide variety of
subjects.  Discussions were
also held with the representa-

[continued from page 1)

tives of various departments
1o sort out special problems.

The Conference was at-
tended by the Manager, Santa
Cruz, the Deputy Manager,
London Airport and Airport
Managers from New York,
Geneva, Frankfurt, Paris,
Prague, Moscow, Rome,
Beirut, Cairo, Kuwait, Tehe-
ran and Delhi.

Space age naVigation (continued from page 1)

and Mr.R.A. Gokhale, AME
I, Instrument Overhaul Shop.

Since the system will, for
the first time, introduce an
airborne digital computer in
the aircraft, the Engineering
Training Division organised a
short course on the fundamen-
tals of computers last month.
Among those who attended
the 28-hour course were Mr.
K. G, Appusamy, Director of
Engineering, Mr. Om Sawhny,
Engineering Manager, Head-
quarters, Mr, V. N. Herekar,
Engineering Manager, Techni-
cal Services, and other senior
engineers.

The object of the course,
which was spread over seven
days, was lo provide basic
knowledge of digital compu-

ters—principles, functions and
the main components. The
engineers were shown our
Electronics Data Processing
Centre in the Accounts De-
partment.

The lectures on the com-
puters were given by Mr.
Seethepalli. The course con-
cluded with a final lecture on
inertial navigational systems
by Mr. M. S. Datar, Senior
Technical Officer.

Name changed

THE Engineering Training
Establishment has been re-
named as the Engineering
Training Division. Mr. P.
G. Gadgil, who is in charge
will be known as Principal,
Engineering Training Divi-
sion.

Regional Managexs

The Reglonal Managers' Conference was held at the Bombay Housa on December 17 and 18, 1369,

Photograph shows Mr.J.R D.Taw, Chai "

at the Conf

, which was insugurated by

Ajir Marshal M _S . Chaturvedi. General Manager.
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SEMINARS ON DISCIPLINE AND SELECTION

MAGIC CARPET

PROCESS

Scientific approach to problems

A SERIES of seminars on the subjects related to
Personnel Management are being organised by our
Personnel Department for managerial staff from other
departments. The object is to encourage the develop-
ment of a scientific approach in dealing with day to

day problems.

The subjects chosen for the
first two of the series held last
month werc: the Problems of
Discipline and the Selection
Process. They wereconducted
by Assistant Personnel Officers
Mr.J. S. Bawa and Mr.M.V.
Nahusharaj. Their success was
immediately apparent as the
seminar on the Problems of
Discipline was repeaied.

Mr. P. D. Baliwala, Depuly
Director of Engineering, in-
augurated the Seminar on the
Problems of Discipline on the
first occasion and Mr. B. S.
Rama Rao, Commercial-Ma-
nager Administration, on the
second. Mr. 8. K. Nanda,
Chief Personnel Manager in-
augurated the Seminar on
Selection Process.

Explaining ‘the background
to the Problems of Discipline

Seminar, Mr. Nanda said:
“*Certain personality patierns
of individuals and the environ-
mental conditions under which
the individuals work, exercise
great influence on the em-
ployees' morale and general
observance or violation of
rules and regulations.™

Maintenance of discipline is
one of the most important
functions of the Management
and the line managers and su-
pervisory staff have a primary
responsibility for it. **The cor-
rect approach to discipline in-
volves sound principles of
natural justice and effective
implementation of the admi-
nistrative procedures,” he said

Imposing discipline is one
thing and to generate a sense
of discipline is another. All

generate discipline. Discipline
should only be imposed where-
ver it becomes necessary. *‘In-
discipline is & sign of low
morale. Tt is the duty of the
managers to seck the causes
which lead Lo indiscipline and
take all remedial measures to
prevenl indiscipline’ he said-

Taking disciplinary action Is
an important task and should
be handied by those who have
a thorough knowledge of rules
and regulations, principles of
natural justice and human
problems.

Mr. Bawa encouraged the
participants to provide ans-
wers Lo the problems, in order
lo test their ndividual res-
ponse, His ohject was to im-
press upon them that educa-
tion rather than punishment,
constructive correction rath
than reporoof was the key 1
the entire problem o iplin
in an organisation s '

Discipline shou

[continued on

, Mr.B.5.Rama Rao, CM-A, inaugurating the Seminar on the

ended the Saminar,

tblems of Discipline at the THQ conference room. Also seen in
the photograph is Mr.S.K. Nanda, CPM. Left. seme of the staff who
Right, Mr.J 5. Bawa, Assistant Personnel
Officer, conducting the Seminar.

THE International Aar Trans-
port Association’s Passenger
Traffic Conference in Caracas
reached final agreement on
passenger fares for travel via
the North and Mid-Atlantic.

The Caracas Meeting began
on November, 18, 1969, and

following round-the-clock ses-
sions ended on December 9 \

1969, after the successful con

previously in Lausanne,
zerland. -

Air-India was reprgseites
the Conference by
Sethi, Commercigl

11
sistant Durector General
fic and the Chairman of

~Traf-
the

undertaken he
rt:latini.1 He called the
i e lowest ever

nal fares
etween points in the Western
emisphere on the one hand

cavers routes

and Europe; Middle Easi,
Africa and India on the other.
The basic fares agreement in-
cludes a re-adoptionof fares

and conditions of service
agreed carlicr i year m
Dallas.

In addition the airlines ex-
tended the 14/21 day ecxcur-
sion fare to 28 days in most
arcas with no change in price.
A new 29/45 day excursion
fare was also introduced, as
was a new lower fare for
groups of 80 passengers. Some
limitations on stopover pri-
vileges accompanied the lower
levels of the new fares to
sustain airlines’ revenue yields.

Commenting on the out-
come of the Caracas Meeting,
Mr. Knut Hammarskjold, Di-
rector Gieneral of TATA said:
“'The stability achieved by this
agreement will enable the air-
lines to devote time and effort
to formulating policy ideas in
time for the worldwide Com-
posite Traffic Conference in

FARES AGREEMENT

_ Honolulu next fall with a view

to creating a new simplitied
fares structure corresponding
to the requirements of the
market and sound airline
economy.’’

How does the agreement
affect India? '

The validity of the currently
applicable 28-day excursion
fares from North America to
the Indian sub-continent will
be increased from 28 days to
35 days. The fares, however,
will remain unchanged.

Further, in addition to the
existing promotional fares
from WNorth America to the
Indian sub-continent, a new
economy class inclusive tour
fare will be introduced for
groups of 20 passengers. For

REACHED

travel commenced during the
period October through April,
the fare for New York/Bom-
bay round-trip jpurney will be
$540 and for travel commenced
during the period May through
September, the corresponding -
round trip fare will be §580.
These fares reflect discounts of
approximately 54 per cent and
51 per cent respectively when
compared with normal eco-
nomy class round-trip fares,
The price at which the tours
based on these fares will be
sold to passengers will be the
air fare mentioned above plus
the cost of other facilities and
attractions, which must not be
less than $100 for the first 14
days and 37 per day for each
additional day. [ 1]
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LETTER FROM LONDON

Introducing Air-India [wee rme |

SINCE the beginning of 1969, almost 200 U. K.

Travel Agents have been on Educational Trips orga-
nised by Passenger Sales, London. These groups have
very often consisted of about eight of the younger
members of the Travel Agencies, who are not familiar
with our operations, standard of service and countries

to which the trips proceed.

There have been ten such
groups to India, two to the Fat
East, eight to Europe and two
to the Middle East. Each group
is accompanied by a member of
the U. K. Sales Staff. In addi-
tion to this we have had five
Interline Trips to New York for
our airline colleagues [rom
wham we get a lot of business.
interline revenue i5 Very impor-
tanl to us.

Tours

Roy Wills who deals with the
tours from the U. K. tells us
that last year we operated Lours
in conjunction. with fifteen
operators, more than ever
before. These tours have been
successful and contributed to-
wards our revenue. Some of
thém have been planned ta be
of speeilic interest and have in-
cluded such subjects as botany,
wild life, art treasures, a trek-
king tour to Everest, rail trans-
port, musie, dance and folk-
lare. Mr. Wills who has only
been doing this work for just
over six months has himsell
been on two tours to India as
well as on a courseat the Train-
ing College. He has even big-
ger and better tour ideas for
1970.

Above, Bernice Nicolson who has been a b
seven years has been chosen to participate in 'Miss London Airpor n .
photograph was taken in our Maharajah Lounge at London Alrport. Belo 'ﬂig_lﬂthe
sisters from the Black Forest in Germany who both work
However. recently they were together a1 London Airport whes

o New York and Gisella arrived on a flight from the

On the Charter frool, we
have been increasing our acti-
vity which again has been of
help to our revenue. Most of
these Charters have been Lo the
East and there is no doubt that
the U. K. general public are
rapidly becoming more Char-
ter-minded. Our provineial of-
fices in the U. K. have been
of assistance with this mereased
Charter business.

On the cargo front, late in
MNovember, we carried 9,578
kgs. of cargo ex-London, which
was one of the biggest cargo
uplifts from here. Once aweek
from London, wearenow load-
ing soft cargo on fixed pallets
in the rear section of the eco-
nomy ¢lass cabin.. The U. K.
Cargo staff are eagerly looking
forward to operations with the
320C and the removable pallets.

Trophy

Last year we presented a tro-
phy to the winning team of the
Indian Students Association
Hockey Tournament, This tour-

and teams from all over Eng-

land participated. The Indign

Students Association wasform-

of our H

N

Londop 4 rt
all ozr:g ath, Washes for the
i ' =
nament took place in Actongfiuture J‘f )

\Iglch
_staff; 'a,y__ﬁwr send Seasonal
M:Einga verybody.

‘sgldom  maet,

i
ario as flying
ﬂrs:?;‘%
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ed in July 1967 and ilsaimsare
to further social educalion for
Indian students studying in the
U. K. The membership of the
Association is now almost 400,

Phyllis Bocarro from Sales,
London, who 1s now Chairman
of the Women's Travel Club,
recently visited Philadelphia to
altend a meeting of the Interna-
tional Federation of Women's
Travel Clubs. This is a new or-
ganisation which s in the
process of being formed. Each
delegate was asked 1o suggest
ideas for a symbol for this new
organisation. Phyllis
ously waiting lo know whether
our suggestion will be the suc-
cessful design.

Two of our London based
hostesses, Miss Sunita Siphai-
malani and Miss Zaren Nobjel
recently assisted Lo entertajn
somie  handicapped gchild ek, W N
who were given a lunth@mthe :
Skyways Hotel a "‘&m\: 13
to the Animal Safari™Ra
Windsor.

A number of o
recently left us
included Susan
Sales) Susan ~Strogd{Filing)
and Patrickf{Grant [Acc'\-‘nmls)
from the Bopd Street (Office and
Margaret Bokgtel(Traffic) from
. e send them

15 anxi-

i 2ll the London

Mr. Ajit  Singh our Manager Netherlands seen with (from L to Aj Bobby Bare,

The

Connie Smith, Skeeter Davis, George Hamiiton @nd Nat Stuckey. The photograph
during the promotional campaign
Western Tour

was taken organised with RAC Country and
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BOMBAY
CALLING —

Goodbye
'Sixties

TIME ard tide wailt for no
man. And so the *Sixties have
slipped away quietly. What will
the 'Seventies be like with the
Jumbos and the SSTs in the
offing?

Normally, this time of the
year is the off season for us. As
the mercury inches downward
and Bombay basks in the plea-
sant sunshine of its all-too brief
winter, we like to enjoy a
respite. But not this year; life
has been as hectic as ever

Qur Manager Nani Mitaland
Arca Sales Manager Indu Scth
recently visited two of our off-
line stations — Ahmedabad and
Baroda. At Baroda, where our
new office was opened only re-
cently, Mr.Mital addressed a
press conference which
widely reported

Albert Gonsalves, our DSM,
has gone to Nairobi as Acting
Assistant Manager. The lure
of distant lands has taken the
toll of two of our Space Con-
trollers — Kevin Miranda and
Melwyn Menezes, who arenow
in Dhahran with Kanoo Tra-
vel Agency. Their colleague
Mike Divekar has joined a lo-
cal travel agency. From the
PTA Counter, Vinod Kaura
has defected to pool-partners
CSA and in his place we have
Robert D'Souza and 8.G . Joshi
We have lost two more staff—
Noshir Billimoria and Homi
Godha — who have joined the
Custgmer Serviee and
shortly’ begin their training to
become Assistant Flight Pur-
SCrs.

wWas

will

A
Our sales force has been re-
inforced with the arrival of 1two
new comers. Mr.B. R. Satya-
narayana Rao has been desig-
nated as  Superintendent,
Agency and Interline Sales and
Mr. V., 8, Mani has taken over
as Sales Developiment Superint-

endent. We hope we will be
able to spell his name as
‘Money'.

Church bells and wedding

bells rang aloud durning the fes-
tive season. Usha Nayampall

and Shirin Dhanbhoora broke (

the good news and provided

occasions for a happy get-162%

gether for stalf, Our best wishes
to Usha and Shirin for a long
and happy married life.
Our congratulations te Tele-
phone Operator Garish St
kar who has complet
planned family; hen
third son. _
Henr
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IR hnd Mr. |. V., Seth, Area
0 ﬁjthn guests at the dinner at
the Sports Club in JBentre. Mr .M. Modi. Consul-General
for the Philippines, Than
odi, Mr. $.D.Koppal of ouwr
. B.R.Satyanarayana Rao of

(

FIVE

J apanese

déleggmon

swout

@ ‘Air-India

}EO-MLMBER high powered
glegation representing a wide
gl"oss section of Japanese mdus-
“try trade and banking flew on
Air-India from Tokyo to Bom-
bay last month for an Indo-
Japanese Economic Co-opera-
tion Conference. The confer-
cnce was held at the Taj Mahal
Hotel between December 9 and
Pecember 13, 1969,

The Indian Delegation al the
Conference was led by Mr.
R. A. Podar, President of [n-
dian Chamber of Commerce,
The Conference explored vari-
ous ways and means Lo in-
crease Co-operation with the
Japanese industry in promoting
joint ventures in India.

Among the Japanese indust-
rial and business leaders who
attended the Conference were
Shinobu Ichikawa, President of
Osaka Chamber ol Commecrce
and Industry; Masashi [sano,
President of Kobe Chamber of
and Industry and

Heavy Industries,
Eiji  Yokoyama, Managing
Director of Mitsubishi Shoji
Kaisha, JunjiHiraga, Executive
Vice President of Tokyo Shi-
baura Electric Co.; Kiichi
Ishiguro, Executive Managing
Director of Mitsui& Company;
Tokishiro Shiina, Vice-Presid-
ent of Sumitomo Shoji Kaisha;
Kichiemon Kishimoto, Vice-
President of Okaura Trading
Company; Sumio Hara, Presid-

Commerce
Kawasaki

ent of the Bank of Tokyo,
Tokizo Okuhara, Managing
Director of the Federation of

Japan Economic Organizations

The Japanese delegation photographed at Tokvo Airport before
depature.

AIR lN

(Keidanren) and Yoshinobu
Nagamaltsu, Managing Direc-
tor of Sumitomo Chemical Co.

D'Al'_ll( e=1=
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OPERATING PROFIT

RS. 4 CRORES FOR T

FOR the third year in succession Air-India’s operating
profit has exceeded Rs.4 crores. According to the
16th Annual Report, the profit in 1968-69 was

Rs.4.82 crores (US$6.430 million). However,

this

was lower tham the operating profit of Rs.5.43 crores
(US$7.247 million) achieved in 1967-68.

“The decline in the operat-
ing profit and net profit™ says
the Annual Report, ‘‘was
mainly caused by rising costs,
particularly in staff salaries
and other costs in India and
abroad on the one hand and
on the other, by the increased
availability of concessional
fares throughout the world"'.

Despite this, Air-India's
operations during the year were
fairly satisfactory and conti-
nued to reflect a steady growth,
This is borne out by the fact
that there was an all round rise

ALTHOUGH Air-India looks
forward to a further period of
expansion and profitable ope-
rations during the next five
years, the task will be a

arduous one. The Report citE

two reasons for this. One, ge.
cause of the changing wor
pattern of internatio
transport resulting fr
introduction of large cap;
jets which favou the
carriers and second, co
nuing reswictmvel
abroad by Indians whieh de-
prive Air-India of avital ethnic
traffic.

in traffic. The number of pas-

Y
higher than t jalisyear.
Cargo and (mail tonne-kilo-

metres flown\sere up by 14.5

pectively
ﬁ.silél‘le I 1&; year, says
(the Report fintergsiof Rs.87.15
s

million) was

lak \{]_.‘J\S .16
sengers carried increased by I%id altherate of 6'4 per cent
per cent from a total of 285,459 5(._per cent of the capital

in 1967-68 to 331,051 in1968-
69. While the total capacity

provided (available tonne-kilo-

metres) rose only by 6.3 pers
cent from 434.45 mﬁ
n

ATKms to 461.99

m

_ mounted to Rs.1.51
ATKms, the mtai(cipacMSH.ms million); thus the
lised showed a healthy¥13:2 per tal incidence of interest

desi _M? as loan capital,
ﬂyhich rgfnained unchanged at
$.13. 47 crores (USS17.877

m). Interest and other
es on dollar borrowings
CIrores

cent rise from 198 8 milliohs, charges was Rs.2.38 crores

RIKms to
RTKms, giking an
factor of 48.8

@
em_" Tanthe Corporation,
: Report, 1o maintain
wt standards of effi-
\qjency economy, while at

he same time offering the best
sible service to the travel-

ublic and cargo shippers,
Cautious policy

Assessing Air-India’s  pro-
spects with the Boeing 747s,
the Report says, ''Fortunately,
the tremendous rate of growth
of air cargo traffic—approxi-

(US$3.177 million) duringthe

year as compared to Rs.2.27
crores (US$3.027 million) in

the previous year.

mately double that of passen-
ger traffic —and its almost
unlimited potential for expan-
sion in the years ahead, should
compensate for any temporary
reduction in the rate of grow-
th of passenger traffic.

For this reason, the huge
cargo capacity offered by the
Boeing 747 ordered by the Cor-
poration may well prove Lo be
commercially and financially,
its greater advantage. Because
of it, this aircraft should be
able to operate profitably at
substantially lower load fac-

TRD YEAR

The payment of dividend at
6 per cent on equily portion of
the capital of Rs.13.41 crores
(US$17.877 million) amount-
ing to Rs. 80.45 lakhs
(US51.073 million) has been
approved by the Board. For
this purpose,a sumof Rs.79.00
lakhs (US$1.053 million) has
been appropniated to dividend
reserve from the profits of the
year.

The Report says that there
will be no further addition to
the fleet during the years 1969-
70 and 1970-71 which will be
a period of consolidation until
the arrival of the first two Boe-
ing 747s in the first quarter of
1971. Air-India continues to
retain its delivery positions for
two Anglo-French Concordes
and two US S8Ts.

ahead

tors than the present gencra-
tion of jets.

Prospects

Nevertheless both because
of the financial and foreign ex-
change limitations imposed
upon it, and because of the
magnitude of the risks in-
volyed, the Corporation has
adopted & cautious policy in
its programme of acquisition
of new aircraft.

HIGHL

® Operaling revenue increasec
crores (US$79.339 million)
(US$73.352 million) in 1968-1
® Operating expenses rosé by
crores (US$66,106 million)
million).
Consequently the operating
Rs. 5.43 crores (US§7.247
crores (US56.430 million) in
The net surplus, before tax
million), as compared to R:
for the previous year.
Total capacity provided rose
434.452 million ATKms to
capacity utilised rose by 13.
RTKms to 225.278 million R
This resulted in an improve
48.0 in 1967-68 to 48.8 pe
per cent.
® Total number of passengers
by 16.0 per cent from 285,45¢
e Cargo-tonne-kilometres were
million in 1967-68 to 68.9¢

tonne-kilometres went up by
Revenue from cargo, includ

15.5 per cent from Rs. 837.f
ing 1967-68 to Rs.967.43 la
69. Mail revenue showed ¢
Rs. 390.71 lakhs (US$H5.209
Rs. 423.04 lakhs (US$5.640 1
Air-India flew a total of 34,
as compared to 32,193 in the
The annual rate of utilizatie
craft in 1968-69 was 3.1 per
previous year. The daily ut
craft during the year was
previous year.
® Operating cost per available
up by 3.7 per cent to Rs. 1.1
ycar. On the other hand
tonne-kilometre declined by
Rs. 2.49.




SEVEN

. REPORT 196869

- -
R JNCOME

C

ES EN LARHE

REsEmee e e e

M PESiaey vemmt soees TRTE Plew

RUPEES IN LAKHS

81,34 &4 PASSENGER BH 2

I[GHTS

by 8.2 per cent from Rs.55.01
in 1967-68 to Rs.59.50 crores
3.

10.3 per cent from Rs.49.58
to Rs.54.68 crores (US$72.909

profit declined from a record
millien) in 1967-68 to Rs.4.82
968-69, a drop of 11.3 per cent.
was Rs.2.94 crores (US$3.918
349 crores (US$4.657 million)

by a marginal 6.3 per cent from
461.990 million ATKms while
| per cent from 198.977 million
‘Kms.

ient in overall load factor from
cent in 1968-69, a rise of 1.7

lown on scheduled services rose
to 331,051.
up by 14.5 per cent from 60.24
million in 1968-69, while mail
10.8 per cent to 11.20 million.
1g excess baggage improved by
i lakhs (USS 11.169 million) dur-
hs (USS 12.988 million) in 1968-
| increase of 8.3 per cent from
million) in the previous year to
illion) during 1968-69.
35 revenue hours during 1968-6;9
Irevious year.

of 3,792 revenue hours per air-
cent better as compared to the
ization of 10.39 hours per
i.4 per cent better than in

onne-kilometre in 1968-
from Rs. 1.14 in the
he operating cost per r
2.6 per cent 1o Rs. L4

air-
i

WITH the introduction o
national air transport indus
a new era which, along w
may also bring in its wak h.gw problems and some
financial risks. o

As the new jets will m

ational airports and- the
be larger versions of exjsling delay’in enlarging and moder-

jets and have S@iar nising them are likely tocreate
characteristics, the se- rious bottienecks.
rious technological u;%%

in the™ that the history of the present

The Annual Report says
they may create wi
generation of jets, which

ground handling of
brought such great benefits to

loads of passengefs.and
until the airports erve the air transport industry and
have devel improved

to the travelling public, will,

the groun Gcr liies by and large, repeat itself with
required to them the “‘Jumbos™
adequately. Whether they will prove to

be as successful financially as
predicted, will depend largely
on the degree of restraint dis-
played by the Indusiry in
ordering them. Thecalculated
risk taken by the Industry in
the late fifties and early sixties
in ordering what appeared at
the fime a greatly excessive
number of planes of an entire-
ly new and still commercially
unproven type, proved justi-
fied in practice because the
jets, while proving far more
reliable in operation than the
old piston engined and propel-
ler driven planes they replaced,
offered the travelling public
and shippers of cargo a strik-

gyowcver, the

¢ no greater
the propeller
fifties to the jets
Wes. In fact, the
Jextra Strain placed on ground
ities to handle larger loads
ed and discharged by
Jumbos™  will, in the
itial years, be partly com-
“~pensated by a reduction in
frequencies which should help
u)to relieve congestion during

peak hours at a number of the
world's airports.

In India, however, the seri-
ous inadeguacy of existing
ground facilities at the four

SOURCES O
AND OT

ing advance in speed and
comfort and thus created a
traffic which exceeded ex-
pectations.

The conditions under which
the transition from the current
generation of jets to the
“Jumbos" will take place will
be totally different. While the
speed and comfort offered by
the new planes will be only
marginally greater than those
of today, it is, unfortunately,
not likely that their operating
costs will be so much lower
than those of current jets as to
permit an appreciable reduc-
tion i fares which might
otherwise have attracted to the
air entirely new strata  of
travellers.

Furthermore, the history of
other forms of public transport
over the last century shows
that after a prolonged sleep
rise in traffic brought aboutby
the advance in speed, economy
and comfort of the new means
of transport, the growth curve
gradually flattens oult. The
same phenomenon may be ex-
pected (o occur in air trans-
port, at least until the large
scale introduction of superso-
nic aircraft in the eighties
generales a new up-surge of
traffic.

@hreshold of a new era

The Report warns that the
serious shortage of hotel
accommodation which is deve-
loping in most countries may
retard the growth of passenger
air traffic throughout the
world, Although new hotels
are being pul up every year in
many parts of the world, the
situation has become critical
in most large cities where the
high cost of building and of
land acts as a disincentive to
the construction of new hotels.

Apart from being in the in-
terests of the airlines, the eco-
nomic benefits of tourism to
any country, and particularly
to developing countries such
as ours, are so greal that it is
imperative that the growth of
hotel accommodation in our
country should be made to
match the growth of air traffic.

In the light of these adverse
factors, the growth of pas
senger traffic may slow down
during the eighties and any ex-
cessive purchase of the new
generation of large capacity
aircraft would cause a serious
deterioration in the financial
position of the Industry whose
profit margins are already
severely squeezed between ris-
ing costs and falling yields.
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OUR SKYSCRAPER
Scene of hectic activity

By P. G. Bhandarkar,

OUR City Air Terminal and
Administrative Builldmg at
Nariman Point is now the
scene of hectic activity. As the
target date of February I, 1970
for the occupation of some of
the Tower Floors approaches,
the tempo will rise still further.

About 800 people from dif-
ferent contractors are working
round the clock to finish the
work in time.

We are concentrating at the
moment on the completion of
the Tower floors only. Work
on the Terminal and the
Booking Office has been en-
trusted to a firm of interior
decorators, Installation of the
neon sign, work on the marble
facade on the east and west
side of the building and pave-
ments will take some time to
complete,

Water mains and electrical
power have already been con-
nected. Two passenger lifts
have been put into operation,
two more will be ready by
mid-February and the remain-
ing two by Apnl 1970

As for air conditioning, two
of the three motors have been
received and are being in-
stalled. After this we shall
begin testing the pipes, which
we hope to complete in the
first week of January. After
about three weeks of testing of
the plant, it should be possi-
ble, by running two com-
pressors of 600 tons each, to
provide air conditioning for
the building by the end of
January 1970.

The sewage treatment plant
has been installed. Apart from
treating sewage, the plant will

Right, a view of our new City Terminal from the east.
star-shap ed roof above the podium.

MAGIC CARPET
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provide about 50,000 gallons
of make-up water a day for
the condensor cooling system
of the air conditioning plant.

Work on the fire hydrant
and sprinkler pipes has been
completed and installation of
fire pumps is in progress.

Cabins on different floors
ar¢ being built and we hopeto
have two floors ready at the
end of January,

Judging by the progress of
the work so far, it should be
possible for some sections to
move into the new building by
February 1, 1970.

Below. the
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ON THE

JAGANNATH R. Kelkar has been an instrument
technician in Air-India for 21 years. He 1s 44 and
now a chargehand in our Instrument Overhaul
He took his diploma in the instrument
trade way back in 1944 from the Department of
Technical Education, Madras, and later joined

Shop.

the Army.

What he really wanted to do was to study elec-
So on leaving the Army, he in

Poona, for a diploma " h s
course. Unfortunately, he had to give it up. C an avfion man.
" ign

In his long career, he has worked on all kinds
Lately he has specialised on the
Recently he de

trical engineering.
joined Wadia College,

of instruments.
oxygen system of aircraft.

((“'ho

an adaptor to connect the oxygen line

IF you agkyfor
nents Overha
ask yod, " Whi
who has

compon

%3,

in the"Navy during the War, he has been

ich wheel hubs.

k@t he didn't submit,
Upointed out at the back of the Shop,

.

Y
|
L

Divisi

\""ﬂl\c Supgestion Award
(S € Down there''.

ing gadgets is now not new to Prelto
now won a Suggestion Award (Rs.150)

{ a}'}did, in the Compo-
sy the chances are they will
. nqL Father or Son?"" *'One
: . *“Ah, then

craft Technician Joe Pretto
p‘art of his life working on air-

He started with Tata Aircraft
except for a three-year break when

Kﬁned for a fixture for installation of key-ways on
“the He is not particularly ex-
Passenger Service Unit, which has made chan “wcited” about winning the Award, There were many

ing of the PSU units easier and less time-con ’ one of which he proudly
ing. He was given a Suggestion Award of (@m\

SUNEEL S. Gaitonde is a 29-year-old Senior
Plant Technician who gives the impression of
being a man in a hurry. When asked about the
Suggestion Award (Rs.75/-) which he won re-
cently for modifying the Exhaust Gas Tempera-

ture harness on the Boeing lurbo-starters, he
explained in greal detail how the whole thing
worked, This was not through any desire to im-
press, but to be sure that I understood.

It is obvious he loves machines, for he gave up
College to train at the Industrial Training Insti-
tute in Bombay. He was with the Central Work-
shop of the State Transport and with QOtis, before
joining Air-India m 1961,

Gaitonde is an outdoor man. On sundays and
holidays he goes fishing, to which he was intro-
duced by his friend, Dick Turner. “We often go
together™, he said.
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Consumers’
Co-operative
Society

THE ANNUAL Report of the
Air-India Staff Colony Consu-
mers’ Co-operalive  Sociely,
which has just been published,
shows thal the Society made a
net profit of Rs.15.203 in [1968-
69. The total sales during the
year were worll: Rs.18,27,559
as against Rs.13,40,200 in the
previous year, The Society has
declared a dividend of 9 per
cent to its members.

In the last five years, the
Society's share capital has
gone up from Rs.48,010 to
Rs. 1.32,750, its sales from
Rs. 6,38,619 to Rs.18,27,558
and its membership from
1,337 to 1,986.

The Society renders con-

siderable service to the resid-
ents of our Staff Colony,
including running a ration
shop, a medical stores and dis-
tribution of milk. As the
Management of Air-India has
allotted more accommodation,
says the Annual Report, the
Society hopes to expand its
services still further.
. Mr.P. K. [yer is the Pre-
sident of the Society, with Mr.
P. P. Tari, Chairman and Mr.
B, K. Kelkar, the Secretary.

Mr.
honoured

Barretto

MR. MALCOLM Barretlo,
Manager, France, wasdeclared
“CHEVALIER DU TAS-
TEVIN' during a colourful
and traditional ceremony in
the historical Chateau de

Mr. Malcolm Barretto, our Manager-France, being ars,

Clos-Yougeot in  South of

France.
While conferring the honour
the Organiser commented:

“According to our four hun-
dred years old records, it is
the first time that our brother-
hood is honoured in receiving
amongst us a distinguished re-
presentative from India.”
With this honour, Mr. M,
Barretto becomes an experton
wines. The other expert in aur
Paris Office having this distinc-
tion is Mr. Edward Adolph,
Airport Manager, Orly. He is
al present incharge of selecting
wines for the Corporation.

®
Look

A RECENT visitor to our
Engineering Basc at Santa Cruz
has been Mr.Jindrich Rezabek,
Direcior of Aircraft Mainten-
ance and Overhaul, Czechoslo-
vak Airlines, who was on a
tour of South East Asiatolook
al the technical facilities for
servicing their 1L-62s. He later

Mr. Om Sawhny gave a dinner in honour of Mr. Jind

d at the hi¥ L0
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The Air-India exhibit at the All Goa R
Chief Minister of Goa, looking at our

oge Insat
gwgy‘ Iaft.
[ ‘at‘zé Sun-N-Sand in

,-79”7 of Mr. Rezabek.

\ 7 N

) ,"'(#.-techmcians help our

afion Engineer at Prague and
»in June last year six CSA tech-
{eians were in Bombay for a
2 » familiarisation course on the
‘Boeing 707.

around Air-India B

went to Singaporeand lakarta.

Mr. Rezabek said after th
visit that Air-India had mo
ahan adequatc

but to assist CSA' crvcrha
if necessary,

Mr. Om Sawhney, Engin
ing Manager, (HQJ, dave a

'Sh Rezabe at the Sun-n-Sand in Bombay.

srical Chateau de Clos-Vouget.

AN UNEXPECTED windfall
came to Sales Officer, Mr.
C. G. Ramani, last month
when he won the second prize
of Rs.500 in a Burma Shell
quiz for motorists. Mr.Rama-
ni sent in the questionnaire
when a friend insisted that he
should do it. He didn’t really
expect to win and had forgot-
ten all about it.

The quiz was about cricket

FOLLOWING the recommen-
dations made by the Labour
Relations Committee, certain
changes have been made in the
rules governing the granting of
free,concessional passages. It
has now been decided that a
married couple, where both

10 cgmph shows Mr.
s D' Souza, our Sales Representative in Goa, is

.ster of Goa,

Unexpected

Five for two

i W

Dayanand Bandodkar,

Goa Rose
Show

AIR-INDIA’S exhibil aurac-
ted considerable attention at
the first All Goa Rose Show
held recently. The Show was
inaugurated by the Chief Mini-
Mr. Dayanand
Bandodkar.

Roses from Thailand, Japan
and Lebanon were specially
flown in by us for the Show.
From Thailand came *Chris-
tine’ and °Elizabeth’; from
Japan came Happiness',
‘Buchas’, ‘Super Star’, 'Gol-
don Rapture’, ‘Hallow' and
‘Karina'; and from Lebanon
came the ‘Montezums' ‘Rouge
Maillard’, *Dr.Verhagen''Red
Star’ and ‘Curla’,

wind fall

and those who know Mr.Ra-
mani were nol surprised that
he won the prize. He is a cric-
ket fan and really knows the
game, having played whilst at
school and college. He gave it
up only after an injury.

Now he reads all about it.
“1 have not missed a single
test in Bombay since 1048,
he said. Something of a
record?

husband and wife are em-
ployess of the Corporation,
will be entitled to anaggregate
of five passages beiween them
per year, which are most fav-
ourable. The fifth passage will,
however, be admissible only
for travel on domestic sectors.
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SPORTS NEWS

Badminton

Air-India team
Visits Nairobi

AIR - INDIA'S Badminton
Team consisting of eight pla-
yers, including three ladies,
made a successful tour of Nai-
robi recently. They played
four matches, three in Nairobi
and one in Kisumu, They won
two and lost two.

India’s High Commissioner
in Kenya and President of
Commonwealth Games and
Olympic  Association  for

Kenya watched the maitches.
Mr. O. Roncon, Mr. R, Sar-

malkar and Miss Tara Dan-
dige were particularly impres-
sive and were cheered repea-
tedly.

The members of the team
were: Mr.O.Roncon, Mr.Ravi
Sarmalkar, Mr.N. C. Abrol,
Mr. 8, K. Sekhri, Mr. T.N.D.
Pillai, Miss Tara Dandige,
Mrs. V. V. Kadam and Miss
S. Iyer. Mr.V. M. Bhagwat
accompanied the Team as

Manager,
®e
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Above. the Alr-india Badminton T

Banavalikar, Porsonnel Manager, . 1y
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n photographed at Bombay Airport before departure for Nairobi.

Mr.D.P.Nimkar, Engineering Manager {Overhaul), Miss

The photograph shows (L to R) MAV. M. nmfum_ Manager, Mr.R. K. Kaul, Mr.S.K.Sekhri. Mr.A.S.

Tara Dandige, Mr. T.N.D. Pillai,_pr.
Mi. O. Rancon, Mrs. V. V. M

g
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smatches

THE INTER from the Power Plantoverhaul
Table Tennis To Division.

was won y Mr. R.V. Nayak, who ma-
Maintenan naged the Tournament, said
sisted of M that there were 30 teams par-

arni. ticipating in the Tournament
which saw some of the most
exciting matches seen here.

& %
(T

I, Mr.V_L_Manjrekar, Sports Officer. (Knealing L to R)
.A_.Sarmakar. Left. the finalists in the Inter-departmental
3 .M. K.Kulkarni, Mr.R.V . Naysk, Manager. Mr.S.D. Kaishekar

ﬁnﬂ Mr. F. M, Fracis.

Air-India team

makes aclean
sweep

AS we go to press, we hear
that Air-Indiz’s Badminton
team won gll four matches
against  Indian  Airlines,
Madras, and also against
1A, Calcutta, inthe IA/ Air-
India League Tournament
played in Madras.

Scientific approach conues srom ssoe 3 &
Development) said that buirl:i{'-

rected against the act and not
the person, he said. He em-
phasised that the managerial
action should be to determine
and discover scope for cor-
rection and improvement of
the employees involved with-
out encouraging violation of
the rules and regulations. Be-
fore taking a decision the Ma-
nager should carefully review
and anticipate the effect of his
decision on labour/manage-
ment relationship.

In his inaugural speech at
the seminar on the Selection
Process, Mr. Nanda stressed
the importance of interview in
the Selection Process. He said
that a candidate comes to
an interview full of tension,
reservations, doubts_ and fear

does not know
he does not kn 3
Nanda said. ﬂ
Introducing  the ject,
Mr. M. V. Nahusharaj, Assis-

tant Personnel Officer (Re-
cruitment and Management

ing and maintaining an eff
tive human organisation is th

ness liesin the prope
tion, placement: treatment
of an iw

_ the
size of the comfiany M
successful operatio busk

Management ‘obli-
gation, which.i afford
to ignorg,” select
and K each
employee. ]

He point that a well

jon process can
nsiderable savings in
As a matter of
any cases il can

e difference between a

He touched upon several
points in interviewing
the art of putting gques-
tions and judging other
‘people. He showed a film on
the subject. The contribution
of psychological tests to the
Selection Process was also
discussed.

Mr.D. F. Pereira, Training
Officer of Larsen & Toubro
was the guest speaker at the

4

b 4
&‘ﬁ/‘ﬂ“ﬂ\lﬁmd cricket match was played in Kuwait
¥ such well-known plavers as Basil D'Oliveira and Freddy Truman, was led by Tom Gravenoy, who is

seen here groeting Capt. K.R, Gazdar, our Dy, Operations Manager (Western Division). London.

most  important managerial
function. Regardless of ~ thes] >
nature of the indust £ L

ited Mr. S.D.Kal-
d ? . M. Fracis
L

£

Oh, Hello Captain

ty. The Inter

sl Team which consisted

seminar.
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The indo-Thai Air Agreement was recently signed in Banghkok. Photograph shows Dr. P. K, Bannerjee.
Indian Ambassador te Thailand (L) and Dr. Chitti Sucharakul, Dy. Minister for Foreign Affairs, Govern-
ment of Thailand, signing the Agreement.
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WHO’S WHO &{G:‘N\{:[’ERE

Promo

COMMERCIAL DEPART!

D. P. Mitra,
Sydney.

5. R. Tamhane,
Suva.

T. K. P, Pillai,
Santa Cruz.

\gional Manager (Offg.)
d
“'Stn. Manager (Offg.)

" )) Stn. Manager (Offg.)

\(f
ENGIN EER[N&‘){&\RT“ ENT
D. Chakrav AME I

Above right.

the large gathering of staff and guests watching the

performance given by the students of the Air-India Meodern School

during the Annual Day celebrations on December 20, 1968, Above,

some of the children who participated in the ballet "Meghdoot’
photographed during the performance.

§

xm})!\ MEMBER

Air-India Modern Schooﬁ\

Annual Day(;\

A GLITTERING, colourful
function held at the Indian
Airlines Sports Club at Santa
Cruz on December 20, 1969,
marked the sixth Annual Day
of Air-India Modern School.
Mr.R, P. Mhatre, Director,

Indian Institute of Technology,

Bombay, was the Chief Guest
al the function, which was pre-
sided over by Mr.Hans Bhugra
Municipal Councillor and JP

As usual the children of ¢
School enlivened the eveni

with excellent presentatiops of

songs, dances and a dragma:
The highlight of the p _4 Ay
me was the ballet ‘Még
Speaking on the'y
Mr.Mhatre praised

fic subjects, poss:blv with the
help of models. The standards
of education should not be

allowed ltfgli &%ﬁe
praised Aur-l progressive
labour policyN

Mrs. Mbdifeand ! 5. Bhu-
gra distfibut izes and
various s shigs The Air-
India staff re Fund
scholarship of Rs.80.00 was

by Miss Sharbarinag.
'Souza, Principal,
t gave details re-

bag,

. ¥, Pichumani President
¢ Staff Colony Associa-
tion in his address thanked all
“the parents for their coopera-
tion in running the school effi-
ciently and he hoped it will be
possible to sEnd the first batch

nation within the next three
vears. Mr. P.N_Roy, General
Secretary, proposed a vote of
thanks.

"\J

Mex:cana de  Aviacion
joined the International
Alr Transport Association as
an active member from Janu-

ary 1, 1970.
With the addition of Cia
Mexicana de Aviacion,

IATA s membership at present
comprises 89 aclive and 15
associate members. Cia Mexi-
cana de Aviacion’'s head office
is located in Mexico City.

OBITUARY: Mr. R. Dalvi

WE regret to report the death
of Mr.S. R. Dalvi, Assistant
Superintendent, Stores, onDe-
cember 8, 1969, He was in the
K. E. M. Hospital suffering »
from kidney infection.

Mr. - Dalvi, who was 46 at
the time of his death, joined
Air-India in May 1946,

We send our sincere condo-
lences to Mrs. Dalvi and her
three sons.

S.
LES

& group photograph taken at the inaugural function of ‘Join the Caltex Jet-Set' campaign at Wood-
lands Service Statien, Alipere, Calcurta. Mr. B. B. Gulati, our Manager-Eastern *India, is third fram left
with Mr. 5. N. Sinha, Regional Manager, Caltax, Calcutta, fourth from right.

—
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ENGINEERING

(L to R) D.Chakravarty, A.M.E - |l {Group |, First Prizel: N. A Kochrekar, Dffice As-
sistant {Group |. First Prize); §.J_Soans, Chargehand (Group |, First Prize}; D. T.Dighe
A M.E-L |Group |, First Prize]

L to R} &.E. Paul, Foreman (Group I First Prize) P.5. Rane, Sr. Aircraft Technician
[Group I, First Prize); C. N . Narkar, Sr. Clerk (Group 11, First Prizej; P R K. Pillai. Sr.
Aircraft Technician (Group Il First Prize]

(L o R) K.N. Nair, Cleaner (Group J1. First Prize): D.S. Sawant, Sr. Aircraft Technician
(Group 1I. First Prize]. G K. Satghare. Sr. Plant Technician (Group I, First Prizel: N.D.
Bhajnik. Cleaner (Group 11, Second Prize)

(L to R} B .K_Mhaskar. St Aircraft Technician (Group I, S

kar, St.Aircraft Technicien (Group 1l Second Prizel; EH.W

(Group Il, Gecond Prizel P.V. Nagotkar, Clea Group

(L to R} S.C. Salian. Cleaner
{Group WN. Third Prize): A. M. O
Karkhanis, Sr. Progress Clerk

(Group 11, Third Prize).

OPERATIONS

IL to A) D.G.Lad, Telex Xg
Prize); S.Y.Sapte, Sr. Pla
N.R.Kale, koad

iwin-charge (Group I, First
‘wchniewn (Group |1, First Prize);

MAGIC CARPET

MERIT AWARDS : 1968 - 1

-.EJ#RES AND PERSONNEL
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(L to B) P, Jayaram, Office Assist
{Group |, First Prize}l; W. Lewis, 4
Castelino,

Group !‘gw Prizel; R.M.L.Saxena, C.T.A,
N.F,

Cabin rvisor (Group |, First Prize):
0 [Group I}, First Prize)

i 1 p -"_“i
SEW. Sr. Steno (Group ||, First Prize): T. N, Ganapathy, Steno

y; Mrs. R.D'Souza, Sr. Clerk (Group I, Second Prize), R.Abdul
)ab. Chowkidar (Group |I, Second Prize}.

[Group 11,

B. i

. Loader i,
Third Prize)

{L to R) M.V.Bichu, Progress Supenvisor (Graup |, First Prize): A B, Advani. Sr. Store
keeper (Group Il. First Prize). ¥ . A Pednekar. Typist/ Clerk, [Group 1l Second Priza):
H. M. Gadekar, Cleaner (Group I, Third Prize|

(L to R} L.A.Mondkar, Sr. Clerk (Group |1, First Prize); S_K.
Dawood, Head Vendor (Group iI. Second Prize) R.B Sinah.
chowkidar {Group 11, Third Prize]

ACCOUNTS

IL to R) K.G.Pai, Office Assistant (Group I, First Prize); K.P. Abdu, Sr, Cleek (Group
11, First Prize|; 5. A.Nabar, Sr. Clerk (Group |, Second Prize); S5, S, Sawant, Jr Clark
(Group 11, Third Prize)
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