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New Uniform
for receptionists

Mrs, Perin Dewani and Miss Sherena
Coorlawala ( pictured alongside | wear
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NATIONAL DEFENCE FUND

Air Marshal M. 8. Chaturvedi, General Managg
a cheque for Rs. 9,265 to Dr. Karan Singh, U
for Toutism and Civil Awviation for the Nationa

on behalf of our Northern Region staff on Degép :
In addition, a sum of Rs. 1,01,724 has fefpt by
our Accounts Department from our staff for Further
contributions are being collected. .
Air Corporations Employees’ Co-opf nk has also

donated Rs. 5,001 to the NDF an
Savings Account in which staff can dep

The bank is also investing Rs, 50, i
in order to help the national defghee-a

r the NDF.

the resplendent new uniform sari for
receptionists which has been introduced
from January 26, 1972.

The sari has been woven from Indian
handloom silkrich and glossy in texture,
and created exclusively for Air-India
by the well-known fashion designer,
Roshan Kalapesi, whose designs for
clathes and jewellery have been sold in
Sweden, Italy, France, U.K. and the
U. S. A, Her collection of leather
garments was exhibited at the Paris
Trade Fair in 1969.

A wvery special feature of the sari is
the blending of 2 hand printed all over
delicate motil-a traditional design of
Rajasthan-with a bold motif of an
ornate design, in contrasting colours,
on the skirt and extending from the
shoulder to the pallav. The bald moufl
is inspired by carvings on ancient stone
columns adorning the cave temples of
India,

The uniform is in two different
colour schemes. One sart has a straw
colour background with the body design

(Continued on Page 8]

UR Boeing 747 simulator has heen

installed. By the time this ap-
pears in print the two-week acceptance
tests would be over and the three-
month reliability checks would be
under way. The simulator is expect-
ed to be fully operational by about
April 1972,

The acceptance tests were done by
Captain D. Bese, Operations Manager
(Training Division); Mr. 8. V. Kadle,
Manager, Technical Training; Mr.
Sidney Shukla, Sr. Simulator Instruc-
tor; Mr. E. K. Nair, Asst. Superinten-
dent and Mr, P. K. Bala, 5r. Simuia-
tor Maintenance Engineer.

The various units of the simulator,
packed in giant crates, ai; - -1 in Bom- -
bay at the beginning of N- rember on
board the ship “S. 8, Jalakirti" from
Canada. The crate containing the
cockpit section alone weighed something
like 30.000 Ib. Ttwas 14 ft. long, 22 ft.
wide and 13 ft, high. The other crates
were equally large.

Mr. Abreo, Assistant Controller of
Stores (Clity) was present at the docks
along with few stores staff 1o personally

14-DAY

H(;w Air-India

FRIDAY, December 3, 1971, ended gineering Ma

like any other Friday for staff at nauce‘;,g‘yr.
the Headquarters in Bombay, with ecial Mana aless _K. L. Ram
everyone leaving the office with chander, a Cruz; Mr

thoughts of the week-end ahead, At B. P. Bak
5.30 p.m. the usual rush was on. Lifts
were choked and the street below was
crowded as people hurried to catch
their trains and buses. But almost a

Plannifig and Mr, V. V.
jons  Superintendent
immediate problem

supervise the off-loading of the crates
and their clearance throush the cus.
toms.

® The transporting of the crates 10 our
Engineering Base involved elaborate

the terminal or te leave them where
they were. Mr. Ramchander, in con-
sultation with the Commander, Capt.
S. F. Pedder, Deputy Operations Ma.
nager (HQ), decided to let the pas-
sengers and crew remain on board. As
the seconds ticked slowly, the tension
grew. The next 45 minutes, before the
all-clear signal sounded, were probably
the longest experienced by everyone at
the airport. Fortunately nothing hap-
pened and the aircraft left Bombay as
scheduled.

thousand miles to the north of Bom- Rg t to New York that
bay, Pakistani jets were screaming at fis ecided to operate AT
tree-top level to launch preemptive {1 eduled and cancel AI-131
attacks on Indian military air felds. whikk 5 to leave the next morning,
The war was on, Al is to combine loads of both

For the next fortnight it was tofde-
minate everyone’s life in Air-In
particularly our operations, engine
and traffic staff at the airpor
the air war in full swing fro
very first day, it was obviof
scheduled services would §&,
There was also the possi
attacks over Bombay.

On  Friday night \g¥
plunged into almost tota

ral Manager,
gineering and

N i

e

Manager's OFﬁc ombay Airport.
Present afithe mel were Capt. R
V. Goday, Ope Manager (Cen

tral Division); Capt. C, P. Narayanan,
Dy. Operations Manager (CD}; Mr.
Sawhney, Engineering Manager
};Mr. J. D. Billimoria, Dy. En-

;.". i I :‘h

h:s arid omit Dalki,

Darkened airport

gers began to arrive at the darkened
airport, the check-in started in the
dim glow of candle light. It was so
dark inside as well as outside the air.
port that traffic stafl found it almost

. impossible to move about and most

of them considered themselves Jucky
that they were not involved in an acci-
dent. éargo loading was particularly
ifficult as nothing but the smallest
torches were allowed. Despite these
difficulties, the job was done pretty
much on time.

Just as the aircraft was about to
taxi out, the air-raid siren sounded.
For 2 minute no one knew what to do
next, whether to off-load the passen-
gers and allow them to take shelter in

(Continued an Page 2)

arrangements including the hirirg of
special trailers. Recause of the delicate
equipment involved the crates had to
be transported late at night at walking
pace s0 as to avoid damzge. It took
four hours to cover about 20 miles from
the docks 1o the airport.

The unpacking of the crates took a
Jong time because the delicate electro-
nic equipment inside and 2 representa-
tive of the insurance company was pre-
sent throughout. The installation work
began scon afterwards under the super-
vision of CAE Canada staff who were
assisted by a team of our engineers led

by Mr. Nair.

There's no harm in trying.

Thumbs up!

out we migrate to Australia in the good old way!

If this doesn't wark
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Air-India is proud
to serve the nation

wEET YT A WA g3

MINISTER OF TOURISM & CIVIL AVIATION

December 18, 1971

My dear Shri Tata),

Diring the recent war imposed spon us by
Pakistani aggression, Air-India has rendeored
extremely valuable serviee in many ways. Please
Accept my personal appreciation for all that has
been done by yoitr Corporation, and ¢onvey this lo
your Management as well as all the employees of
the airlines. Tam sure that they will continue to
work with dedication to meet the difficult problems
that lie ahead,

With pood wishes

Yours sincerely,

Shirs I, R.D. Tata,
Chairman,
Ajr-India,

Bombay.

T EGT - R D FST
e .%#7 Psbirnadios.,
Advman. Bint. Bombisg *.

27th Decemig

Dedr Dr. Karan Singh,

I am gratefnl to you for your kind le
Decumber 18, recevived on the 24th, cxpressifg
appreciation for the ppecial sorvices rend
the Corporation during the recent war,
comimunicating to all members of the Jg
and to the stalf. Air-India is pr
nation at all times, and we all felt
in belng able to contribiate to the
good to know that our services
letter and

Thanking you again & ur

with all good wishes for the Ne 3

rs sincercly,

zla

@ (). R.D Taa)
Dy, KaranSingh),
Minister of Touris
Covernment

NEW DELH!

| Awviation,

Q%nqmz our schedules. In the mean-
9\ 1

MR, NORMAN D. O'NEAL, De-

puty Director of Engineering, is
leaving Air-India this month after |
years service. It is understood t
he is to take up an appointment with
the Australian Department of Givil
Aviation.

Airlines in 1937, Since takif
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Mr. O’Neal

anager responsible
planning functions
aul and mainten-
F 1960 to 1962 he
esident Representative

at the Boeing project. A
yea ) return to Bombay, he
beca pincering  Manager, with

responsibility for the day to day ad-
mfﬂislxﬁ{m of the Engineering De-
partment,

1968 Mr. O'Neal was posted to
e apgain as Resident Represen-
tive for the Boeing 747 project. He
turned to Bombay last April to take

Aircraft Maintenance En gver as Deputy Director of Enginecr
cence in 1940, he h me- g Apart  from responsibility for
portant appointments in neer. Production and quality control in
ing Department, maintenance and overhaul groups,

up a Maintenance Bageui
our fleet of Dak

erintendent, he
uce Division
LEr wWas put
Maintenance
the domestic

Mr. O'Neal was associated with differ-
ent technical Committees for the eva-
luation of new equipment. He was
also a member of the Labour Relations
Committee,

Mr. Om Sawhnev. Engineering
Manager (HQ), is holding current
charge of the post of Deputy Director
of Engineering in addition to his own
duties. i

y it was decided to ad-
.m. departure of our
00 p.m. The Schedules
ef, consisting of Mr. Baliga,
M. Mohan, Mr. Joshi, Mr. T.
gia and Mr. K. S. Kamat,
throughout the week-end re-

ile  several international airlines
erating through Delhi had diverted
eir aircraft to Bombay and our tra-
fic and engincering staff had a busy

time during the day at the airport.

Schedules committee

The Schedules Committes meeting
continued throughout Monday, first
with the GM and later with Mr. Ba-
lendu Shah, Commercial Manager—
‘Sales. By now it was apparent that
the conflict was intensifying on all
fronts, and the danger of an aerial
attack on Bombay had increased.
Flights to and through Calcutta and
Delhi had already been suspended,
although a few services were operated
between Bombay and Delhi as and
when required.

With GM's approval it was decided
to switch entirely to day-light opera-
tions out of Bombay. No flights were
ta be cancelled except one Boeing 747
London terminator. It was also de-

cided that no aircraft should he kept
at Bombay airport during night. The
aircraft were to be ferried to Madras
in the evening. Although Air-India
switched to daylight operations, several
foreign carriers continued to operate
through Bombay airport at night,

(Continued fram Page 1)

keeping our traffic staff busy, “Traffic
staff did a magnificent job under the
most difficult conditions”, said Mr.
Ramchander.

These decisions meant a complete
reorganisation of schedules which kept
the Schedules Committee busy all the
time, preparing daily schedules. Later
in the week as the pattern of operation
settled, the Committee was able to
issue an emergency time table. The
day light operation imposed a special
burden on our Engineering Depart
ment, particularly Maintenance, who
had to complete their checks during
the limited time available during the
day. Fortunately there were few tech-
nical delays.

Control centre

The Operations Department in the
meanwhile had set up a special Ope-
rations Contrel Centre at the airport
which was manned by Operations Ma-
nagers throughout 24 hours, Even the
Dy. Director of Operations Capt. J. §,
Dhillon, took his turn at the Centre
The shift timings for all staff were
changed with the night shift staff
working as much as 15 hours at a
streteh,

All staff unions had already told
the Management that they would co-
operate with the Management in keep-
ing the normal operations going.
Everyone rose to the occasion magni-
ficently, but when it was all over 14
days later everyone heaved a sigh of
relief and was glad to be back to
normal. :
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THER'E are so many heads of State,

presidents, vice presidents pre-
miers, kings, queens, prime ministers
and emperors travelling to other coun-
tries these days that the airlines have
decided to offer special air fare rates
to world leaders.

Freres A. Jacqua, chairman of the
Special Fares Divigion of the Interna-
tional Airline Association, told me:
“The International Airline Association
has just completed a study which
shows that, as a group. world leaders
are travelling more than any other
profession. Therefore we have made
special discount rates to assure they
will go by air"

“That’s wonderful,” I said.

“We are trying to get world leaders
to take their wives with them on their
trips; so we are now advertising a new
rate. If you are the head of your
couritty and you are on an official
State visit to another country, you can
take your wife for $99 plus tax, pro-
viding you don't stay in the country
for mnore than four days.”

“It hardly pays for a leader to leave
his wife at home at those rates,” I
said.

“If you can get 10 heads of State
to travel together on the same plane,
our airlines will offer a 25 per cent
discount, and the leaders don't have
to stay together once they land at the
airport,” he added.

Air fare bhreak
for leaders

by Art Buchwald

“Too bad those fares weren’t in
cffect when the Shah of Iran celebrat-
ed his country’s 2,500th anniversary,”
I commented.

“We also have other special fares,”
Mr. Jacqua said. “If you're the vice-
president of a country and you wisit
any NATO dictatorship and stay for
less than 30 days, you can take your
Secret Service men with you at half
fare.”

“*That's better than student rates”
I cried.- “Do you have any special
rates for dictators?"

“Yes, we have a new totalitarian
rate. 'Any dictator may fly at a 40
per cent discount providing he travels
in uniform.”

“What about heads of State who
have been deposed in coups d'etat?

“Any head of State who has been
kicked out by a military coup may
travel to any other country for 20 per
cent less, providing he does not fly on
the weekend.”

“l imagine you also have a family
plan for deposed leaders?” I ingquired.

“We do. They can take one wife
or two mistresses and up to 10 child-
ren for half price, but there is no dis-
count if they go over their luggage
allowance.”

“Is there any difference in rates
charged to leaders of the communist

"Ga.rojpt.é

THREE

mith (L) and Peter Charles (R) seen

CHILDRENS' SPEC " ish 5
with hostess VimalfMalami at London airport before leaving for India.
Is

lelegates to New York
aipei delegates back
the same price. The

reason we can charge so little is that
the planes will be filled both ways."

“What about someone like Henry
Kissinger, who is not a head of State
but is travelling on business for the
President?”

“He has to pay the full fare,” was
the answer, “but if he travels with a
companion she can go for half fare”

(Reprinted by special permission from
Famous Features Syndicate)

Above, ]
Peoja. At left is Mr. V. P. Chakfas
Below left, looking at the CSD a

Mr. B. B. Patel,

Sr. Tech

New Acces

THE new Accessories Overhaul/Shop
just opposite the Technical [@uil
ing at our Engineering in Bombjy
was opened on Deccm!a:r 2, .
ning ceremony wperfol
01\'?:, B? B. Patel, Sent lE'Fgr:hm
who is the longest sep :

pewrmploves
in the Shop. He has "’@. it

India for more than

The new Sho

il A of

Rs, 25 lakhs, b b‘k\!ﬁ;&ﬁmt time
all the aircrafih% * overhaul
faciliti 2 roof. Previously
the eng u@];haul facility
was attached ngine Over-
haul Sho shydraulic systems
by the Compo-

Mr. K. G. Appusamy,

tess Clerk and the priest.
Equipment test stand are

irector of Engineering, the new Shop
orm the nucleus of the Ancillary
sion which will also include the

ent Instrument and Electronic
These two Shops are to be
merged into an Avionics Division,

which will be accommodated on the
first floor to be built above the new
Shop.

With an area of 30,000 sg. ft., the
new Shop consists of a main hall, en-
gine accessories room, hydraulic test
room, stores block and a rest room for
staff. The main hall is divided into
two sections, one devoted to the over-
haul of pneumatic systems and the
other to electrical systems. The entire
Shop is equipped with a special air
cooling system, with the exception of
the engine accessories room which is
fully air-conditioned.

Overhaul Shop opened

The entire Shop was planned by
Mr. Jal Wadia, Deputy Engineering
Manager in charge of the Shop, and
his deputy, Mr. D. K. Billimona, As-
sistant Engineering Manager. It is
designed to handle about 600 major
units of pneumate, hydraulic, electri-
cal and fuel systems of aircraft. Apart
from our own Boeing 707s and 747s,
the Shop will also overhaul and test
engine accessories and fuel systems of
Indian Airlines’ Caravelles and Boeing
7375, as well as the pneumatic system
of 1A’s Boeing 737s.

Elaborate test facilities have been
built to test each of these systems.
Wherever possible, test equipment has
been designed and fabricated locally,
thus saving considerable amount of

(Continued on Page 7}

(from L) Mr. D. K. Billimoria, Asst. Eng. Manager; Mr. Jal Wadia, Dy. Eng.
Manager and Mr. D. P. Nimkar, Eng. Manager (Overhaul).
Below right,

an interior view of the new Accessories Overhaul Shop.
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Operating profit was third
highest ever

AIR-INDIA earned an operating
profit of Rs.4.58 crores in 1970-71
as against Rs.4,30 crores in the pre-
vious year. This was the third highest
operating profit ever to be made by
Air-India; the first was Rs.5.43 crores
in 1987-68 and the second Rs.4.82
crores in 1968-89, The net surplus for
the year was Rs.2.70 crores as compa-
red to Rs.2.27 crores for the previous
year.

According to  the 18th Annual
Report, the growth rate of 7.2 per cent
achieved during 1970-71 is considered
satisfactory against the background of
“difficult and financially unfavourable
circumstances in the airline industry *

Air-India’s operating revenue in
1970-71 was Rs.73.50 crores as against
Rs.66.14 crores in 1268-70, an increase
of 11.1 per cent. The operating expen-
ses on the other hand increased at &
slightly faster rate of 11.4 per cent to
Rs.68.92 crores for 1970-71 from
Rs.61.84 crores in 1989-70. The ratio
of operating expenses to operating
revenue for the year was 93.8 per cent
as compared to 93.5 per cent for the
previous year. The operating cost per
Available Tonne Kilometre was As.1.34
in 1970-71 as against Rs.1.22 in 1969-70.

';Lil-r.e last year'®, says the Annual
Report, “"the growth of operating expen-
diture continues to be faster than the
growth in operating revenue. This trend
will continue until all the four 747s
are in full operation when the fixed
cost will be spread on a larger volume
of operations®’.

The total capacity provided during
1970-71 was 515.63 ATKms as against
G06.11 ATEms in 1988-70, a rise of
only 1.9 per cent. The total capacity

cent to 275.17 Revenue Tonne Kilo-
metres as compared te 256.57 RTKms

in the pravious year. As a result off

this the overall load factor for 1970-T§

o

utilised, however, increased by 7.2 per™

was 54.3 per cent as compared to 50.7
per cent, a rise of 7.1 per cent. It is
interesting ta note that the passenger
load factor in 1970-71 (62.8 per cent)
crossed the 50 per cent mark for the
first time in the last 10 years.

Air-India carried 21 per cent more
passengers in 1970-71 than in 1969-70.
The total for the year was 487,121
passengers as compared to 402 609 for
the previcus year. |n terms of Passenger
Tonne Kilometres, however, the traffic
increased by only 10.7 per cent from
160.36 million to 177.57 million. Also,
the Cargo Tonne Kilometres registered
only a marginal increase of 3.1 per cent
from B1.55 million for 1969-70 to B4.12
million for 1970-71. Mail Tonne Kilo-
metres, on the other hand, showed a
drop of 7.3 per cent from 9.49 million
to B.BD million.

Air-India flew a total of 39,460 re-
venue hours in 1970-71 as compared to
38,213 in 1969-70, with a flest utilisa

vious year.

The Annual Report says{th
India’s pmfitabi]ityOuring
would have been jouch

the following factdrs

1 ) The retros

lakhs - Rs.334.90
dia and Rs.68.73
e India - for the
51869-70 and 1970-71.

‘i of the Comporation’s
verywhigh utilisation rate. the
ss of the707 aircraft entail-
" a substantial curtailment
'wf operations.

3) The two-day strike by e
ployees in December resul
in a loss of approximate
Rs. 26.00 lakhs.

4} There was a considegak
crease in tourist f
India owing Jo, jfe
locations in
Indian Airling
sequent locl
for about 1y
st

surm of Rs.5.00
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e Board has approved the pay-
of a dividend of B per cent on the
aqufty portion of the capital of Rs.15.91
Crores amounting to Rs.81.89 lakhs. The
dividend will be paid out of the General
BSETVE.

Foreign exchange earned/saved

The net forsign exchange earned’
saved Dby AirIndia during 1970-71
amounted to Rs.13.16 crores as against
Rs.9.87 crores in 1969-70.

Supersonic aircraft

While the Corporation continues
to hold its delivery positions for the
two Anglo-French Concorde supersonic
aircraft, those for the two US-S8Ts were
automatically abandoned along with the
project, consequent upon the US
Senate’s decision to stop the allocation
of further funds to it. The Corporation’s
deposit of $400.000 has been refunded.

¥y
b
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@® The ratio of operating expens

HIGHI

@ Operating revenue increased by 11.1

Rs, 73.50 crores in 1970-71.

® Operating expenses on the other har

crores to Rs. 68.82 crores.

@® As aresult, the operating profit for tf

highest ever achieved, which was 6.5
net surplus for the year was Rs. 2.70

® Total capacity provided during 1970-

only 1.9 per cent up on the previous |
per cent from 256.57 revenue tonne-ki

® This led to a rise in the load factor

cent, the second successive year in
cent mark.

@® Total number of passengers showed

487,121, 2 growth rate of 21 per cent.
10.2 per cent from 1,808 million to 1!

@® Passenger tonne kilometres rose by

million, while cargo tonne kilometre:
from 81.55 million to 84.12 million.
cent from 9.49 million to 8.80 million.

® Revenue from cargo, including exce

Rs. 11.39 crores to Rs. 11.47 crores.
down by Rs. 19.20 lakhs to Rs. 3.84
also declined by 7.2 per cent to Rs. 8

@ Air-India flew a total of 39,460 reve

for the previous year. During the year,
from 10,90 hours per day in 1969-70
of the highest for the industry.

® Operating cost for available tonne ki

Rs. 1.22 for the previous year.

pared to 93.5 for the previ
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T 1970-71

CHAIRMAN’S STATEMENT

. Mrpiass i1 Lakn, Amaunr  Paresnt
LEL T 51.70.83 585
' Myl JBL 5.2
Mjwhjht wnrl Excess Bagonge 11.48.82 154
Chaners 1.69.58 22
Incicental Ravemues. 48182 55
Interast and ather COgIts & i imi oo 8113 1.2
Totsl Aevenue JO.38.50 1000

Erployees Wages and Banabira 22293 o
Airceaft Fusl and Oi] B.42.48 13
Other Operational Experses. 37236 5.
Alrcraft Materials. outside repairs and Services 40666 5.5
Other Enginearing Expenses 1263 1
Booking Agency Commission 5.42.97 73
Cher Troffic and Sales Expenses 10.012 138
Passenger ant Cango Service 38383 53

Suriace Tramsport — 7817 10

Baneral Adminiscration .., 80.43 12
Depreciation and Obstescance B.54.81 T
*Inswance 25351 E
Interest on Losn .. 80y oa
Intorest on Capital el 80.83 12
Artainad Eaming 18747 25
Previous Year's Adjusbmant ... 1.28.43 Tl
Dividand e g A - 8180 1.1
Taial Pevenis T4,36.80  00.0

IGHTS

ser cent from Rs. 66.14 crores in 1969-70 to

increased by 11.4 per cent from Rs. 61.84

year 1970-71 was Rs. 4.58 crores, the third
or cent better than for the previous year.The
es.

at 515.53. Available Tonne-kilometres was
ar, while total capacity utilised rose by 7.2
netres to 275.17 RTKms,

t 7.1 per cent from 50.7 per cent to 54.3 per
thich the load facter has crossed the 50 per

significant rise from 402,609 in 1969-70 to
ie revenue passenger kilometres were up by
4 million.

1.7 per cent from 160.36 million to 177.57
increased only marginally at 3.1 per cent

1e mail tonne kilometres dropped by 7.3 per Q

i baggage, improved by 0.7 per cent fro
| the other hand, the revenue from mi
sres. Revenue from the free market afig
16 lakhs.

le hours in 1970-71 as compared
eetwise utilisation of the airera

Air-India is being sub
a cumulation of adve

THE year under review was the 18th
consecutive one in which the Corpo-
ration operated at a profit. If Air-India
has been able to maintain such an
enviable record in a fiercely competi-
tive international industry noted for
its marginal profitability and changing
fortunes and trends. it was, | believe,
largely because, with the concurrence
and support of the Governmeant of India,
it has been run throughout on strictly
commercial lines, has always used
the. best and most competitive equip-
ment available, maintained the highast
possible standards of service, achieved
low costs of operation, and combined a
measure of boldness with caution in
its planned development.

While Air-India has been fortu-
nata over the last decads in achiev-
ing a smooth transition from propel-
ler driven aircraft to the jets, and a
gradual but continuous growth to its

present position  without any  inter-
ruption in its profitability, it cannot
totally or always escape the nsks

and uncertainties ever present
industry operating in an unstab
unpredictable politico- e@!nmtc
ronment, to any change n wifiel
highly sensitive; anl_ing

thin profit marging at the
leave |ittle cushion a6
impact of any develogme
affecting its costs o
both. For instance
finances of a ,,.
gramme, of a
cession gof i
conflicts;

tensions or
is unfortunately
B a cumulation

world-wide recession in air

travel_Which started in 1969 and has
caused such heavy losses to the
indl as a whole.

N While on the one hand, our reve-
nues are being sertously affected by
the recession, on the other our expen-
diture has risen sharply by nearly
Rs. 2 crores per year in additional
wages resulting from the settlements
made after protracted negotiations
with the seven Unions with which we
have to deal in India, and by Rs. 6.81
crores per annum in additional interest,
depreciation and insurance charges on
the first two Boeing 747s commissioned
in May 1971,

The closing of the Pakistan air
space to us as g result of the hi-jacking
of an aircraft of our sister Carporation
and subsequent tragic events on our

Eastern Frontiers have hit us doubly,
first in imposing on us a considerable

of our services so as to avoid)
flwng Pakistan territory, and alge

by encouraging
operating on ol

; exchange
Rile there has always
amount of such mal-
@y have in the past ysar
rawn to an intolerable extent which
threatens the whole fares and
cture of the industry, but
heavy losses to us in revenue
0 the country in foreign exchange.

Root causes

The seriousness of the situation
facing the whole industry including
Air-India, is such as to justify an
attempt in this statement to analyse
some of its root causes. Basically,
the plight of the world’s air transport
industry Is due to a combination of
excessive capacity and spiralling
costs. The latter is mainly a symptom
of the inflaticnary forces which have
stalked every country in the world
during the last ten years, and which
stems mainly from a world-wide rise
in the level of wages exceeding the
rise in |abour productivity notwith-
standing massive capital investments.

Apart from this factor and that of
the current economic recession which,
like all earlisr ones will, hopefully,
be of & temporary character, the basic
problem and perennial disease of the
international air transport industry
lies in the excessive capacity provided,
due itself to two main causes, only
the second one of which can be said to
be within the control of the airline
industry.

The first is that an intemational
airline is treated by almost every
country in the world, however small
i1ts population or its foreign trade, as
a status symbol, instead of the highly
specialised, complex and competitive
commercial enterprise that it actually
is. Unable to afford the high route
frequencies, latest equipmemt and
costly standards of service provided

aftract

largar carrigrs, most of them
mal-practices in order to
wraffic, in violation of their
lgations as Members of IATA, as
il as of the terms of bi-lateral trea-
iies between their country and the
countries to and through which they
operate.

The second cause of excessive
capacity lies in the policy adopted by
the major airlings throughout the past
twentyfive years of planning their
operations, both in respect of aircraft
capacity and frequency of services, on
the basis of a 50% load factor. This,

in effect, means that the capacity
offered on eévery route is, on the
average, egual 1o twice the demand

and every flight is planned to operate
hatf empty. While, in the interest of
flexibility and passenger convenience,
capacity offered must. necessarily.
exceed the demand for seats, it is clear
that an excess of as much as 100% is
both unreasonably high and unneces-
sarily costly. By inflating costs, it not
only makes operations unprofitable or
marginal, bul also comes in the way of
reducing fares.

In the |ATA Traffic Conference,
which are periodically held to recom-
mend changes in fares, rates and re-
gulations, the scheduled airlines have
consistently failed to agree on fixing
fares low enough to secure the increa-
sed traffic and higher load factors
which would otherwise be forthecoming.
The fact that the traffic is there. is
shown by the remarkable growth in
recent years of the non-scheduled or
supplemental carrters who, operating
outside |ATA, charge much lower fares
than the scheduled carriers and con-
sequently operate at much higher load
factors. At the same time, because
they are not compelled to fly regular
services on fixed schedules and are
free to operate only over a few high
density routes of their choice, their
costs of operation are substantially
lower than those of the scheduled
carriers.

Fares

In order to meet competition from
such non-scheduled operators, an in-
creasing number of the larger IATA
carriers have created, outside |ATA,
wholly owned subsidiaries of their own
on the principle that “*if you can’t beat
them, join them''. This has led to the
Gilbertian situation that leading Mem-
bers of [ATA have been able to under-
cut, through such subsidiaries, the
fares and charter rates they them-
selves have approved in Traffic Con-
ferences.

(Continued on Page 7 )
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Senators Church and Saxbe being seen off by Consul N. N. Gupta (left)
and Deputy Cansul General Axel Khan en route to India on the 747
inaugural flight.

December brought sound

of differe

by M. Chudasama,

OR the Air-India staff December
brought the sound of a different
jingle—money. With the thawing of
the Presidential wage-freeze, our union-
managl‘mrm ﬂ[?goll';l[lo"s WETE SUCCess-
fully concluded with a 14 per cent
raise for the staff. Santa may not stuff
the stocking, but the little Maharajah
does stuff the pay envelope.

December also  brought  another
kind of gift for the staff—the long
awaited service pins, for fve, ten,
fifteen and twenty year stafTers. Lead-
ing the longtimers in this region is
Mr. G. D. Bhatt, Senior Flight Opera-
tions Officer, who joined Air-India on
April Fool's Day, 1944, and close be-
hind are Mr. M. L Qadir, Regional
Manager, and Mr. Vasant Deshmukh
Reservations Manager, both of whom
joined in 1946. The honour of being
the first and longest serving local staff
goes to Miss Pawricia Koenig, Secre-
tary to the Regional Manager, who
joined in 1958 when Mr. P. F. Mahta,

nt jingle

Deputy Commercial Director opened
our offices in New York.

Out of the total stafl of 330 em-
ployees, 124 have been with us five
years or more as of August 1, 1970,
and by December of this year, their
ranks will have swollen further. Con-
sidering the general high rate of turn-
over in this country, our long-timers
certainly indicate healthy employee
relations.

Not all the news was good in Def
cember. The outbreak of hostilities in
India

We bade farewe! Mr. -
chandran, our longtim 1
counts Manager, who J dia
in 1948 and who pined
Olympic Airways as Con-
troller for the Western Memisghére,

had a direct effect o !
passenger load factor, which w“'\

N operator reported failure of an

aft cargo compartment smoke de-
tection system to test during a preflight
check. Inspection revealed that the 28-
volt AC. power supply was not reach-
ing the aft detector amplifier. The
aeroplane was dispatched with no
cargo in the aft compartment. During
a subsequent wiring check a live dog

E regret o repor
two membergsal
her 1971.

Mr. G. V. ”“
Technician i %
haul Divisio :
1971. H

Semior Aircraft
pmponents Over-
gNovember 14,

Mr. R& 1 also a Senior Air-
craft Technad November 27,
1971. He was 53.

Mr. Naidu was ill for guite some

ceiling and the
por. Damage to several
Wered, apparently caused
Pwing the wire bundle.
een missing since being
he acroplane five days

time. He joined Air-India in May
1947 as a Mechanic 'C" and became a
Mechanie IT in February 1956 and a
Senior Aircraft Technician in April
1866.

Mr. Puranik joined Air-India as an
Electrician in May 1949. He was re-
categorised as Senior Aircraft Techni-
cian in April 1966,

We send our sincere condolences to
the members of their families,

JANUARY 1972

Congressman Gallagher (centre
and Mr. M. I. Qadir at the
our

mbassador L. K. Jha (right)
1 ge before the departure of
tal flight.

Mrs. Ellen Connett (in sari) is reunited at JFK Airport, New York, with

her husband and family after flying in from India on our service. She was

rescued by the Indian Army from the Jessore Jail where she was held

by the Pakistan Army for two months for attempling to aid the people
of Bangla Desh.

Mrs. Kathy Mewnes, secretary to the Regional Purchase Manager, assis-
ting in drawing the winners of a contest run by Lord & Taylor department
store recently. In the centre is Mr. W. J, Lippincott, President of the Fi
Avenue store with Mr. C. Hackett, Eastern Manager of ‘Ask Mr. Fost

The contest received an astonishing 15,000 entries. J
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CO-OPERATIVE WEEK

THE excellent work being done by

the two prime co-operative institu-
tions started by Air-India and Indian
Airlines staff—the Air Corporations
Employees Co-operative Bank and the
Air-India  Staff Colony Consumers’
Co-operative Society——wa® highlighted
during the Co-operative Week, The
Week was jointly sponsored by the
two institutions,

During the Week, the Bank launch-
ed a drive to enroll names for its spe-
cial Members' Benevolent Fund. A
total of 747 names were enrolled dur-
ing the week. The Bank itself re-
ceived 161 new applications for mem-
bership. The Benevolent Fund, which
was started by the Bank 1o provide
special  assistance to  its members,
rants Rs. 500 to those who retire.

owever, in the event of a member’s
death, the Fund pays Rs. 1,500 to the
family.

As in the past, a debate was held
during the Week, in which 16 speak-
ers took part. Mr. V. Pichumani
of Accounts won the first prize of
Rs. 50. Mr. P. M. Bajaj and Mr. L.
V. Nulkar were awarded second
(Rs. 25) and third (Rs. 15) prizes
respectively. A consolation prize of
Rs. 10 went to Mr. B. B. Achrekar.
These prizes were given by Air-India,

A special prize for the hest speaker
given by the Consumers' Society was
awarded to Mr. M. V, Balan. The
Bank’s special prize for the best speech
was awarded to Mr. R. Vidyasagar
and the President's personal prize
went to Mr. S, V. Dhuri.

The panel of judges was headed by
Mr, Hans Bhugra, Municipal Coun-
cillor, who was the Chief Guest. The
other members were Mr. M. N. Na-
rayan Rao, President of the Bank, Mr.
P. K. Iyer, President of the Consum-

M &dic aé;r-jp&f

ers’ Society and Mr. N. R. Kshatriya,
Assistant Personnel Officer (Welfare).

It was not all speeches, however.
A lively entertainment programme was
presented by a group of children, Mr.
5. G. Bhagwat and Mr. Achrekar.
Mr. Achrekar's mimicry, and particu-
larly his imitation of flute, received a

If deserved applause. A prize of
Rs. 50 was given to the children and
Rs. 20 each to Mr.Bhagwat and Mr.
Achrekar.

LONG SERVICE PINS

MR‘ C. 8. PINTO, Regional Mana-

ger-East Asia, presented long ser-
vice Mementos to staff in Htmq %{
and Tokyo. The first to receive lha
Pin in Hong Kong was Mms. A. Leung,
Secretary to the Manager, who has
been with Air-India since 1954. She
received a 15-year Pin.

In Tokyo a total of 33 staff out of
90 received these long service awards.
Six staff received 15-year Pins. They
were: Mr. V. R. Ramanathan, Station
Engineer; Mr. K. L. Banerjee, Station
Engineer; Mr. T. Inoue, Sales Deve-
lopment Manager; Mr. H. Imamura,
Area Sales Manager, Osaka; Mr. 8.
Nagasaki, District Cargo Manager and
Mr. T. Kohnobe, Chauffeur to the
Manager-Tapan. Nine received 10.year
Pins among whom was Mr. D. V. Gid-
wani, Sales Manager-Japan. The rest
received S-year Pins

In Prague Mr. P. B. Dhar, Ma-
nager-Eastern Europe, presented the
pins to his staff. Mrs. V. Maderova,
Dist. Reservations Manager, who is
the longest serving employee in Pra-
gue, received a 15-year Pin. Those who
received the 10-year Pin are: Mr K.
Krbee, Airport Manager; Dr ( Miss)
O. Stepankova, Airport Secretary; Mr.
V. Kurka, Accts. Manager and Mrs.
M. Plzenska, Sales Representative-
;_dmn. Two staff received the 3.year

mn,
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WHO’'S WHO & WHERE

L

POSTINGS

COMMERCIAL DEPARTMENT

Mr. N.H. Dastur, Dvy. Commergial Directar.
AMCE, Geneva Bombay idug. 1. 7572)
Nr. P.F. Mahta, Fegional Director,

USA B Canada, New York
fdulfy 7. 1572)

Dy. Commercinl
Directar, Bombay

Mr, D.B. Joshi,
Mew York

df. Erace Control,
ety 1, 74972)

10l Department,
Aprll 3, 1973)

Mr. K.
Mr. M.1. Oadir, Regional Manager, = iy
AN-AUSA & Canada,  Continental Europe, g o e 2. 972
Mew York Geneva [July 15/16, 1872/ . Managet,
n g il ),

rs, C. Muzumdar, Commercial Departmant, SR
Bombay Dist Hombay (Ta be motified) By. Managsr - Cargo,

Eanta Griz (March 1, 1872)
Mr. H.M. Kaul, Asst.Commerclal Manager -
London Sales, Bombay (Merch 7. 19721 Fassenger Service Manager,

Londgan Alrpart (7e be nariticd)
Mr. A, D'Lima, WManager,
Bombxay Landan HAirport Menagor,

Delhi {#March 13, 1972)
Mr. J.5. Joglekar, Commerc|al Departmen
Taheran Bombay (Fetimary 15, Agsigtam Manager.

Sing April 17, 197,
Mir. Y. Ibeahim, D MrmpinEns S g s
Abu Dhabi Calcutta (¥ FM-India’s Office,

Bombay [Apni F, 1572
Mr. T.K.P. Pillai, Marager,
Santa Cruz o Dk L A {7 fir. . Prakash, Asst. Menager-

Foma Geound Handling

Mr. V.N. Kzyshap, -
Santa Cm‘:‘I % Bombay (4@l 3, 19721

My, BN. Rustomjee,
Zurich

. Bccounts Mana%u.
USA & Canada , New York

Accounts Manager.
Cairn

Agst, Accounts Officer.
Sania Cruz

Mr. G Mathias,
Bambay

Assigtant Manager,
Rome  (February 21, 1872}

PERATIONS DEPARTMENT

Mr. P.A. Khan,

Flight Engineer,
Parth Bombay

ACCOUNTS DEPARTMENT

Mr. 5.G. Gurjar, Accouns Managar,
Amsterdam Taharin

Mr. H.P. Salve, Asst. Accounts Officer,
Taheran Sarta Cruz

(Continued from Page &)

Apart from the fact that we did not
have, up 1o now, spare aircraft capacity
with which to operate & separate charter
company, we were, as a malter ol policy,
unwilling to adopt this means ol winning
back some of the Iraffic taken from us by
non-scheduled operators outside and
within IATA and by IATA Members who
consistently rebated fares on our routes,
in the hope that the situation would be
brought undsr contral by appropriate
action within IATA, |n the absence of
such improvement, however, and with the
loss oi revenue becoming intolerably
large, a decision was recently taken with
the approval of the Govermment ol India,
to set up a wholly owned subsidiary com-
pany of our own, under the name of AIR-
INDIA CHARTERS LIMITED which will
shorily begin operations. 5

Although the world air transport indus-
try has in the past safely surmounted pre-
vious crises mainly because of the spec-
tacular growth of air lraffic, the under-
lying causes of the present crisis tran-
soend the effects ol a mere temporary re-
cession in traffic growth. and it is doubt-
tul that the IATA Traffic Conference
machinery for fixing fares and rates, can,
in its present form, survive for long the

(Continued from Page 3)

foreign exchange expenditure. For
stance, take the pneumatic facility, t
overhaul and test aircraft air-g
tioning and pressurisation sy

siderably lower cost than
lines, all of whom called
experts to do the job :

system are three specm

of these is capable pumpme; out
1,400 cu. fr of air ‘, minute at
110 1b. per sg. ¥

Mr, Wadia he Magic Carpet
that they We to start at a

later date an overhat!Fand test facility
for the auxxllarv power unit installed
on the Boeing 747. “We plan to do it
here with about §$50,000 of
ed equipment”, he said.

trends and forces which have overld
the Industry in recent years.

IATA has come under crlicism
rate fixing cartel which préw
development of air franspor
passenger lares and Irglg
cessively high levels. Thi
but natural eriticism on the
wheo are unaware of its 1u
jectives and ol the bu
wilhin which its fare m
has to operate. Over the
years, IATA has mada 3
confribution to the gorde

legal and othar
guidance its
transport Indug
the only wol

now for aciie

5 and lo the air
hole, but also
devised up to
wide agreement
W freight rales
periodic Traffic
all the Members of
\equal terms.

A Wrafilc Conlerence machinery
: bstantially the same as it was

TAwas created in 1945 and when
ber of its Members was only
0. A fundamental rule in its pro-
which is at the rool of much ot
trouble in reaching agreement, has
gughout been that svery resolution
at Traftic Conferences Is subject
to a unanimity wvoting rule. While the
system worked reasonably well in the
earlier years it has gradually proved itself
fess and less able 1o cope wilh the con-
flicting interests of the growing number
of IATA Members which today exceeds
100. The unanimity rule coupled with the
fact that most of the airlines ol the world
outside the USA ara now either whaolly
or largely owned by their respective
Governments who have, and use, the
power to approve of disapprove every
resolution passed at Traffic Conferences
and to issue directions Yo suit their
national carriers contrary lo ATA resolu-
tions, places the Conferance machinery
under soch severe strain thal it is show-
ing clear signs ol breaking down.

Tme s nol surprising, lor the task of
reconciling the severgly conilicting re-
quirements of orderly development, indi-
vidual airline inlerests, national prestige,
the need for tha lowest possible tares,

o

of’ |ATA a :lght 1o veto.

A singular aspect of this complex pic-
fure iz thal many ol the same Govern-
ments. having approved |IATA Traffic Con-
terence resolutions on fares in which their
national carrier has participated, have for
purposes of Tourist Traftic Development,
openly encouraged non-lIATA, non-sche-
duled airlines 10 operate into their country
free from control over fares, routes and
schedules, thus seniously affecting the
ecanomic viability of the former.

It, as is presumably the case, all
Governmenis agree thai there musl con-
tinue some orderly regulation of fares and
rates on & world-wide basis and it IATA
Traffic Conf are 1o the in-
strument of such regulation, their pro-
cedures will have 1o be changed, Involv-
ing in my view, the replacement of the
unanimity voting rule by some maore
viable means of achieving agreement. If
that is impossible or unacceptable, the
only allernative, probably a worse one,
would be for Governmenls themselves,
through the International Civil Awviation
QOrganisation (ICAOQ}, to take over ihe
fares and rates making' functions. In
eilher case, it seems clear that all Gov-
ernmenis should agree on enforcing
agreed fares and rates on all carriers,
scheduled and non-scheduled, |f the pre-
sent chaotic situation is to be resolved.

Whatever system is adopled, the basic
objeclive must be to enable the greatest
aconomically ustifiable reduction in fares,
sa as 1o promote (he maximum rate of
traffic growth. The total tfare structure
musi slso be greatly simplified for, ihe
present |ATA fare siructure is an absurd-
Iy complicaled one.

Air-india has, In 1ATA Traffic Con-
farences, consistently been an advocale
ol lower sconomy fares, particularly with
2 view to promoting the flow of tourist
trafiic towards India. It has achieved some
measure of success in its efforts in this
direction. It was mainly responsible for
the introduction by the Governments of

immigration into England in 1970, 1his
special fare was abolished. Similar mal-
practices by some carriers in the ethnic
market in North America, are being coun:
tered by the introduction ol a specially
low excursion fare to India which has
recently been introduced by a directive
issued by the Government of India,

Whatever the fulure of |ATA, Air-india
will conlinue wilhin Ihe limitations ol its
size and resources, to play its full part in
the positive aclivities of the Association.
It must, however, insist, along with other
Members who balisve In honest adher-
ence to ireely undertake obligations, that
whalever fare structure Is approved is
effectively enforced. This, unfortunately,
is clearly not the case loday tha IATA
compliance machinery having proved
totally incapable of preventing mal-
practices. [ IATA is unable, or unwilling,
o exercise the necessary contral over
defaulting Members, we hope the Govern-
ment of India will. intervena insofar as
mal-practices committed on  services to
and from India are concerned, and will
make it clear to those airlines who re-
sort to them, that deterrent aclion will be
taken against them.

In the meantime, faced with the stark
realities of the present situation in the
world and within the industry, and also
with the special and costly handicaps we
face as & result of the tensions on India's
frontiers, the Corporation musl be pre-
pared fo operale al a loss for @ year or
two until the return of normaley and the
end of the current recession which will
permit the resumption of traffic growth;

Although the immediate and short term
prospecls are, lhus, unfavourable, the
long term prospects remain bright, for
Ihere can be littie doubl about the tre-
mendous traffic growth potential to and
from India in the years to come and of
Air-India’'s p and tence (o
carry its fair shale of such iraffic. Mean-
while, every efforl will be made to ulilise,
through charter operations, the surplus
capacily which Air-india will have acquir-
ed by the purchase of its four 747 air
crait. Maximum efioris will aiso continue
to be made io reduce cosis and increase
eHiciency. | personally have no doubt that

India and Britain In 1967 of =&
emigrant fare from India to the U K in-
tended o 1ap the large market in ethnic
traffic which had been subject to flagrant
mal-practices by some carriers, who con-
sistently resoried to rebating of IATA
fares. With the restrictions imposed on

it M t can secure the full co-
uperalmn of all the membars of its highly
compelent and experienced staff in India
and abroad, we shall successiully over
come our present difficulties and re-
estabiizh the profitability of our eperations
within a shorl time
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MISCELLANY

KAC staff trained by Air-India

ASHORT course on servicing of our

Boeing 747s was conducted by
two instruciors from our Engineering
Training Establishment—Sr. Techni-
cal Officers, Mr. A. H. Khan and Mr.
G. K. Bhagwat—at Kuwait. A total
of 31 technicians from Kuwait Air-
ways and one instructor from their
Training Centre attended the Course.

Apart from two days of class room
lectures, which were held at KAC's
Training Centres the trainees were
given “On-the-job” instructions twice
on our Boeing 747 during transit

through Kuwait.

In addition, the instructors alwo
canducted a special class on 747 cargo
door operation and cargo handling for
KAC rtaffic staf. A Boeing film on
cargo handling was shown during the
lectures.

The instructors had taken with them
35 copies of diagram books specially
compiled and printed for the Course.
They also carried copies of 747 Servi-
cing booklet and Components Loca-
tion Guide for the KAC staff.

Worker-trainees get certificates

R. G. N. SAPRE, Regional Dir-
ector, Central Board for Work-
ers’ Education presented certificates
and prizes to 44 AirIndia worker.
trainees on December 10, 1971 who
completed the Unit Level Course un-
der the Workers' Education Scheme
sponsored by the Government of India.
The courses in English, Hindi and
Marathi were conducted by Air-India
‘Worker-Teachers,

Mr. A 5. Banavalikar, Personnel
Manager, presided over the function,
which was held at our Technical
Building.

The Workers' Education Scheme

‘Proof of pudding lies in eating

betore, has by now déveloped an eff \:L

'HERE'S more to being a vegetarian
than just cating vegetables. Well,
we m India knew it all along. To a
New Zealand journalist, hewever, it
was a discovery alter he had sampled
some of the delectable vegetarian dish-
es prepared by Mr. V. 8. Bakshi, our
Catering Superintendent, in Auckland.
Mr. Bakshi was in Auckland at the in-
vitation of the New Zealand Vegeta-
rian Society.

The New Zealand Vegetarian So-
ciety had made special arrangements for
Mr. Bakshi to show his culinery art to
a specially invited Auckland audience.
The demonstration was also televised.

“l was asked to prepare food for
about 100 guests”, Mr. Bakshi told the
Magic Carpet; “but two or three times
that number turned up. It didn't
matter, though. They were all happy
1o share”.

was introduced in Air-India in 1960
with the deputation of Mr. P. P, Tari
from our Engineering Department for
the  three-month  Worker-Teacher
Training Course. He was followed by
Mr. P. V. Chitnis from Stores in 1961,
Mr. P. B. Velankar from Enginecring
in 1965 and Mr. ]. N. Kokate from
Stores in 1968. In 1969 three staff
were deputed for the Course—Mr. R.
Vishvanathan from Commercial, Mr.
T. R. Chandrasekhar and Mr. C. S
Dande, both from Engineering.

So far a total of 311 worker-trainees
have attended the Marathi/Hindi
classes and 131 English elasses.

tive technique of presentation. He is
intimidated by the television capge
In fact, he chats quite happilfia
cooking.

Answering guestiol 3
Mr. Bakshi satd tha
is towards vegetaridiisy
tarian food is cheap
their aroma better ap
variety. He caid thit
dishes using cauliflofye

dient.
Mr. Bakshi

is mare readj

nitarian reasons,
p a meat-free diet
*With the exclusion
s, the blood has a lower
*velpwhich is better for peo-
rom high blood pressure,
fiey conditions, he said,

. [*Pethi, so one can imagine the tre-

?ﬂndmm stress under which our staff

Delhi Diary
by S. P. Dutt (’_\

R. R. K. THADANI, 28, has
takery over as Manager-Northern
India from Mr. R. K. Narpatsingh
who has been transferred to Australia.

Hasling from a prominent business
family of Karachi. Mr. Thadani join-
ed Air-India m 1956 in Delhi. After
working in wvariopus Departments in
Delhi for seven years, he served in
Beirut, Geneva and Frankfurt as Asst,
Manager. Thereafter he was posted
back to Delhi as Asst. Manager in Jude
1968, and later became Deputy ¥
nager,

Delhi has now become the
station with 14 sales outlets
proximately 1,000 staff, sechn
to Headquarters in Bombay.

We welcome Mr
who has taken oy
nager-Northern I

‘native’ of Delhi, th : t time Mr. R. K. Thadani, Manager-

that he has beps redehert, Having Nerthern India, Delhi.

joined Air-Ir ;(Qomhay in 1961,

he had sho if3London and The Management recently com-
to the Head- mended Mr, R. K. Marwah, Traffic

L
U 1ast year, Assistant in our Reservation: Seection,
for his honesty, While on duty, he
# found a wallet on the Counter, with
a large amount in foreign currency
The wallet belonged to a foreigner
who had left it there by mistake. Mr
Marwah gave it to the Cashier.

1o congratulate the
excellent performance
fecent conflict with Pakis-
had to put in several hours
s a result of dislocation of

e€s. They all did se unhesita-
tingly and ungrudgingly, Air-India was
; international airline operating
icted number of services from

wb%ud to work. Now we are almost back
o normal.

The Execuuve Offices are now well
established in  Himalaya House on
Kasturba Gandhi Mare, 2 stone’s
throw from the Booking Office at Scin-
dia House, which continues to house
the entire Reservations Section now.,

* * *

P Sy, Wi (L) Mr. R. K. Marwah and

Mr. K. B. Khanna,

We congratulate Mr. K. B. Khanna
of our Accounts Section on his team’s
victory in the Delhi State Bridge
Championship held by the U.5. Em-
bassy. He now wants to join hands
with other players in AirIndia and
participate in  International Meets.
Any takers? We also congratulate Mr.
Pavan Lumba of Sales for having won
the Interline Table-Tennis Champion-
chip organised by PanAm. The prize
is a free round-the-world trip.

Talking of sports, a combined Indian
Airlines/Air-India team played against
the Kenya table tennis team which
participated in the Afro-Asian Table
Tennis championship in Peking. Need-
less to say, they beat our side.

{Continued from Fage )

in rich safiron and jade pink and the
bold motif on the skirt and pallav in
deep amethyst. The other sari has a
shell gray backeground with the hody
design in bright turguoise and parrol
green, The bold motifon the skirt and
pallav is in deep sapphire blue.

The saris are to be worn with match-
ing amethyst and turquoise col

“cholis® | blouses ).
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