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TAAI Convention

Govt. urged to wit
taxes on av1at10n

HE 23rd annual convention of

Travel Agents Association of

India held in Calcutta between
March 16-20. 1974 urged the Union
and State Governments to
lrmnedmj;ely withdraw excise duties
and sales tax on fuels for the deve-
lopment. of aviation and tourism in
the country.

A resolution adopted on the
second day of the convention also
suggested that substantial additional
resources should be placed at the
disposal of Indian Airlines for buy-
ing modern aircraft, increased allo-
cation of foreign exchange for tour-
ist promotional activities and libera-
lisation of restrictions on imports of
equipment and machinery for tourist
comforts.

Speaking on ‘““Energy Crisis and
its Impact on Tourism', Mr K.
K. Unni, our Managing Director,
called for a bold policy for larger
investment by the Government {h.
aviation so that tourists-both dome
tic and foreign — could have
facilities.

He, howewver, said the in
in the fuel price was not li .
hibit tourism in India
tourists would continu
this country. Mr. Unni
withdrawal of sales
duties on fuel.

Participating i
of the conventiop-the
Indian Airlines, (i f
P.C, Lal, said deBpite the hardshlp
and difficultjes 8, o increased
price of fuel, 44 ildg6 on making
constant efforbg to 1 its

had heen ern'bm'kmg “on larga«scale
economic measures involving Rs.5

seen With

ARFNE - SRS AV 85N

Mr. Raj Bahadur, Union Minister of Tourism and O
K.K. Unni, our Managing Directd
Marshal P.C. Lal, Chairman and Managing D: ctol dfh

Mr.
lines, at the TAAI Convention in

crores to offset the
in the opem
In place of Rs.700 c
litres of fuel, IA at

are cutting out un
from schedule
such stations
he

some parts of the
¥ ‘*hampers’’ the
inIndia, he said.
K Waters, President of
‘agency in the U.S., sugges-
I pther. things, tapping of

(Continued on page 2)

M Unni elected to
LIATA Exec. Comm.

MR. K.K. Unni, our Managing
Director, has been elected
to the Executive Commiitee
of Intermatiopal Air Transport
Association. Mr. Knut Hammars-
kjold, Director General of IATA,
sent a special message to
Mr. Unni to inform him of his
election and to congratulate him

The Executive Committee of
IATA is the highest policy
making body of international
airlines. Policy matters concern-
ing all aspects of airline in-
dustry are discussed and deci-
ded upon by the Commitiee.
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Chairman now
Air Vice Marshal

Mr. JJR.D, Tata, our Chairman,
has been promoted to the honorary
rank of Air Vice Marshal,

Mr. Tata was granted an honorary
commission in the Air Force inthe
rank of Group Captain on September
27, 1948. On October 4, 186G, he

was pr ted to the h y rank of/
=

Air Commodore.

l T was a perfect evening — cool and pleasant.
As sun set and twilight faded, the lawns of
the Airdndia Executive Club were aglow from multi-
ad’ lights strung across trees. A light hreeze
ugged at clusters of balloons tied to coconut palms
4 aoﬂ strains of music wafted across the Juhu

Y s
! he place hummed with activity as 250 officers,
ﬂie]r wives and children foregathered for the Annual
Day of the Club. The laughter of delighted children
, mingled with the excited voices of adults around the
games stalls which were only abandoned when Mr. B
P. Baliga, Master of Ceremonies for the evening,
announced children’s races. Children, finding them-
selves the centre of attraction, participated in all the

races with gusto and drew rounds of applause from
admiring parents.

Fine show

The excitement over, everyone was glad to sit
down and let the wellknown ventriloquist Ramdas
Padhye take the stape for the next half hour. He
spoke in English and Hindi to the obvious delight
of everyone, He was followed on the stage by the
magician Datta Dharampurkar who works in our Simu-
lator Section, with couple of very good tricks, in-
cluding setting fire to a girl’s hair,

(Continued on page 2)

son of Mr.

Personnel

Mr. K.G. Ammsarny Deputy “anaging Director, preseuting a hnchey sticu to Ashish,
R. C Handling D

. during prize

Dy.
distribution at the Air-India Executive Club Annual Day. Mis. Nanda, wife of Chief

Manpager, is in the centre. AL right is Mr. K.
Despatch.

Govindan, Manager-Flight
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New
Catering
Manager

_for LAP

R. F.J. Franklin who has

joined Air-India as Aireraft

Catering Manager at London
Airport from March 1, 1974, brings
to his new job many years of pro-
fessional experience in airline cater-
ing.

He was with BOAC for nearly
20 years before joining Air-India,
Starting as a cahin crew in BOAC,
he rose to be their Catering Officer
in charge of Eastern Routes and was
responsible for setting standards for
inflight meals, procedures and cater-
ing agreements. He was in Lagos
for some time and later spent seven
years in Nassau as BOAC’s Senior
Catering Officer.

Mr. Franklin studied Hotel and
Restaurant Management at the West-
minister School, London. In early
'50s he served for couple of years in
the British Army catering establish-
ment at the headquarlers of the
Eastern Command,

In London he will supervise our
catering and ensure that our service
standards are maintained.

The Franklins have two sens and
live near London Airport.

Mr. G. Franklin, our new Catering Mana-
ger at LAP.

_Ma;‘gia

Carpet

Children’s three-legged e aboul to
start,

Executive Club

{Conlinued from page 1)

Before the game of housie started,
Mr. K.G. Appusamy, Deputy Managing
Director, was invited by Mr. S.K.
Nanda, Chief Personnel Manager, to
distribute prizes to the children.
Both Mr, Appusamy and Mr. Nanda
spoke briefly on the Club’s activities
and thanked the Executive Club for
a fine show.

Later everyone had refreshments
and listened to the 747 Beat Group.
Everyone agreed that it was an ex-
cellent show, thanks to the arrange-
ments made by the members of the
Managing Committee of the Club,

TAAI Convention

(Centinued from page 1)

Our Eastern Region, led by Mr. H.
D. Billimoria, our Manager, took
active part in making the TAAI
Convention a success.

Among those who attended the
Convention, apart from Mr. Unni and
Mr. N.H. Dastur, Deputy Managing
Director (Commercial), were: Mr. C.
S. Pinto, Regional Director-East
Asia; Mr. I.D. Sethi, Col ial
Manager-Marketing and Sales; Majop .
S.G. Srinivasan, Regional Mahagef~
India; Mr. R.K. Na.rpag ingh

Nan

gzn—ﬁustrﬁlasia and
les Managers o@ian
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\ girl 8{&) calmly as magician Datia

The wellknown ventriloguist Ramdas
Padhye.

1 purkar gets ready to set fire to

\ her hair.

Letter from Moscow

N engine change in sub-zero
Atemperamres at Moscow during

winter is hardly something that
any engineer would relish. So when
our Boeing 707 ‘ Everest’ got stuck
in here, Mr. S.R. Ghosh, our Senior
Maintenance Manager, had a difficult
job ahead of him. Messages went to
Bombay and a noew engine came
promptly on the fifth pod with a team
of engineers headed by Mr. J.N. Rao,
Assistant Superintendent, In the
meanwhile Mr.Ghosh had removed the
engine.
Special arrangements were made
at Moscow Airport by the acting Aj
port Manager, Mr. K.S. Ramchand
with the local authorities to per
our engineering team from Borml
go to the aireraft straight. Th
of changing the engine was dong
less than six hours. Traff
thoughtfully provided
and coffee to the en %
interline enginear who wh
people finish the jobpi
congratulated them a
done!™,

d twenty-five
a little less
tonnes of

© the return
i T
UCommemorating India’s Republic

Day, the authorities of School No.21,

S 9

situated aL P

'gthe Road

te P b, ow, dedicated a
room ‘ef the _to  “*Nehru
Museum® Syliich wal clared open

Indian

it wfor this superbly
with a remarkably
lection of articles,
aphs and paintings of
g, goes to Mrs. Sumkina
A Wetrovna, the soft-spoken
petor/of the School, her deputy
. Grinberg Zinaida Iliinichna,
the teachers and the enthusiastic

stuy , who all worked hard to
malg!ntlsa success.

ry

Mrs. Gomez, wife of our Manager, Moscow, presentin
Ribachuk while Mrs. Grinberg Zinaida Ujinich D

By A. K. Krishnan

4 \;) o ®
Engine change in MQ&?Q in record time

But that was not all. We were
pleasantly surprised to see a paint-
tng of our little Maharajah as part
of the collections in the Museum!!
Miss Marina Ribachuk, the 13-vear-
old artist, who painted the Maha-
rajah, said:. * We, the students were
asked to paint the kind of pictures
that depict India’s life, This seem-
ingly innocent, ‘at-vour-service'
man, in & red tunic, whose pichure
I saw in one of the magazines,
appealed to me as a ‘great [ndian’
who serves others’,

Marina is of course keen to fly
Air-India. [n the meanwhile she was
gresanted with a Maharajah model

y Mr. Malcolm Gomez, our Manager,

Moscow. (Continued on page 3)
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Miss Marina

g a Maharajah to
Director of the school, looks

on.

(Photograph by Mr. K.S. Ramchandran, Asst,

Airport Manager, Moscow).

Re-visit India
Campaign by
Tourist Dept.

S a gesture of goodwill to the

overseas tourists who visited

India during the period from
November 24, 1973: to January 31,
1974, when Indian Airlines services
were disrupted due to the lock-out,
the Department of Tourism has
amounced a *“‘Re-visit India**scheme
to encourage such visitors to come
to India again.

A discount of 50 per cent will be
allowed to such tourists by the
Indian Airlines on its domestic see-
tors in India. Major tour operators
and hotels have also offered similar
discounts on their services. The
“re-visitors® will pay only half the
room rent in the hotels participating
in this scheme subject to a maximum
of three days in each city,

The tour operators will offer one
city sightseeing towr and two trans-
fers from airport to city and back in
each city at half rate. All these con-
cessions will be allowed for a maxi-
mum period of 15 days and can be
availed of any time between May 1,
1974 to December 31, 1975. The
concession is being offered through
the Government of India Tourists
Offices abroad who will verify the
fact that a particular passenger
travelled to India during the period
from November 24, 1973 to January

31, 1974.
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Prospect for tourism are bright
in Darjeeling area

national tourism to Darjeeling and surrounding
areas, said Mr. K.K, Unni, our Managing Director
in Darjeeling on April 7, 1974. Mr. Unni was in Dar-
jeeling to preside over the graduation ceremony of the

’ IRINDIA is making all efforts to promote inter-

Magic Canpet

88 Basic Mountaineering Course. He presented 30 Lliny

replicas of an ice axe to the trainees.

He told newsmen that the only bottle neck was the
entry and inner-line permits required by foreigners to
visit Darjeeling and Sikkim. He appreciated the efforts

the India Camping

of the West Bengal Government and the Union Minister

for Tourism to convinece the Union Government to scrap
or relax the permit system. If this was done, the region
would be flooded with foreign tourists, he said.

Mr. Unni suggested that Indian embassies abroad
should be authorised to issue such permits on the spot
to avoid any harassment to foreigners after they come

to [ndia.

likely to increase.

He said that trekking was a favourite sport of for-
eigners and pointed out that Air-lndia was ready to
popularise sport in the Himalayas. In fact, 3.000 such
tourists came to the Himalayas last year, and 5,000
had already been booked by Air-India for this year.

The Planning Commission on the recommendation of

up camping sites in various places of the country in
the Fifth Plan, according to Mr. Unni.

He said with the drive launched by Air-India in col-
laboration with [ndian Tourist Offices abroad,the inflow
of foreign tourists into [ndia, including Darjeeling, was

- says MD

Foundation had provided for setting

Mr. Unni was accompanied by Commander #.5.Kohli,. |
our Tourism Manager and leader of the succe
Indian Everest expedition team in 1965.

»-..‘ .
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Centaur will

be blend of

eaSt alld weSt says Mr. Oberoi

ANTOSH Kumar Oberoi, who joined
the Hotel Corperation of [ndia
recently as General Manager for

“Centaur Hotel'', Bombay Airport,
is an ebullient man brimming with
ideas. "

“*Centaur’” will be an exclusive
5-star deluxe hotel for transit pas-
sengers, It should be ready for occu-
pation by the end of this year.

“* We have tried to blend the
sophistication of the West with the
traditional hospitality of the East in
our new hotel”, declared Santosh
Kumar with pride. The new hotel will
have 300 rooms - twin bedrooms and
studio rooms for the middle income
group and executive suites for the
more affluent customers, *[f a cus-
tomer asks for a personal bearer we
will arrange for one - and for a price
of course.

anaied in the lobby will be four
restaurants - a rotisserie, a conti-
nental restaurant, an oriental restau-
rant with Chinese and [ndian cuisine
anlé a coffee shop which will operate
for 24 hours. The bar, known as the
Centaur Bar, will have special de-
corative and lighting effects.

““We have built the hotel in such
a way’’, says Santosh Kumar, *‘that
each room faces the garden and the |
swimming pool. While our customers
can go to the health club for a sauna,
a Turkish bath or just a plain mas-
sage, a few pull-upe at the gym or
may be a dip in the circular swim-
ming pool, we will look after their
kids, if they have any, in a nursery
where a full-time nurse will attend to
the children and their needs.™

Mr. Saniosh Kumar Obeml

The Shopping Co
hotel will have a varie
for the transit passeng
shop, a beauty salnn g
boutigue, a jeweller gh
stand with both Ind
newspapers. The othéy
include a coﬂference -

*E“R csmpalgn for our
11 the hotel in
jor advantage for
lling on Air-india

bv to check in their

e prekus night if the
rly morning flight.

be obtained before
and all that the passenger
“todo is to undergo a
check and board the plane.
sport from the hotel to the
ill be provided.

(Continued on page 6)
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| to Board

“Mr. C.V.R. Rao, our Financial Control-
ler, has been appointed as Director of the
Air-india Board from February 1, 1974.

The formal Government notification

announcing his appointment was issued

on March 23, 1974. Mr. Rao, 55, became
FC in 1968.

No Surname ?

ANY Malay men and women do
not use a surname. They use
their Christian name followed by
their father’s name with a word in
between. If the person is a man, the
word in between is “Bin'. If the
person is a woman, the word is
i Qinte'", ** Bin"' is equivalent to
“gon of” and “BinLe" is equi-
valent to ** daughter of '*, For instant:
Mohd. Bin Abdullah (man)
Sharifah Binte Ali (woman)

The prefix used by most Malay
women does not normally indicate
their marital status, i.e. whether she
is married or unmarried. The title
nsed is * Cik” (pronouncad “ Chik").

»’
.Distr' Sales
: azed a
ntly when
gements for
a group of 52 busineSsmen and their

wweig m UR'to [ndia &nd back on,
ice. The group visited India’

at the in ion "{.i .. 5.L. Kirloskar,
Chairm the Kiffoskar Group of
Comp: i

It the 1 t single group of

La gé t‘e(tg' group of

nessmen and their wives, who flew to India and back on our service
¢itation of Kirloskar group in Poona, are seem at London Alrport
-\ belure depariure to

first class passengers ever to fly on
our service and required a change of
configuration on our Boeing 747 from
the normal 46 first class seats,

Mr. Dharmasey specially flew te
London to accompany the group to
India. During their nine-day stay in
India they visited Delhi, a,
Bangalore, Poona and various other
places in Maharashtra and Karnataka
where Kirloskars have their plants.

Shades of women’s lib!

Contributed by Mr. M.G. Khairaz.
Manager, Kuala Lumpur.

MOSCGW (Continued from page 2)

In an exhibition put uwp by the
East European and Middle East
carriers, Air-[ndia had an oriental
kiosk specially flown from Geneva -
thanks to the splendid work of our
Publicity Section, Bomhay - which
was a centre of attraction, Speaking
on the occasion, Mr. Maleolm Gomez,
our Manaser, thanked the organisors
of the Exhibition fot their co-opera-
tion. He said: **Air-[ndia and
Aeroflot operate six flights a week
between India and USSE. [ am con-
fident that before long Air-India and
Aeroflot will have a daily frequency
between our two countries”,

India.
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HE travel pundits keep telling us that
this is an era of mass travel, without
realising the havoc it has played with
airline finances. The airlines, including
Air-India, are caught in a vice. On the
one hand, the cost of air travel has
steadily declined under consumer pressure and
on the other cost of everything else includ-
ing wages, materials and, no fuel, has gone up
by leaps and bounds. Since January this year
under the relentless pressure of fuel prices,
there have been two hikes in air fares but not
sufficiently high to cover the yawning gap bet-
ween earnings and expenditure.

As the Chairman said in our last Annual Re-
port:"" ... if the average yield earned during 19?0
71 ]ust prior to the introduction of our
747s into service had been maintained in
73, we would have made a net profit of
Rs.5.00 crores, instead of a loss of
Even if the yields had been mai
1971-72 level when they had alfeg
an appreciable decline, we would
profit of Rs.2.50 crores’’.

It is true that as far as & pasgenge
cerned a rupee stretches mugu iher
does for almost anything
days. What's more, the
immeasurably bettes, tod
years ago. Today's jets,
faster service and ar
than ever. To provi
lot of money and a

(&

Fue :

a of what's involved by
e goes when someone

tracing whre ,-_'
et. Now 'Iet us take a stack

blige, comsider this. In 1971-72, we had to pay

onlywi e in a rupee for fuel. In 1972-73 it

to 16 paise, but since October 1973,
the ‘prices have shot up to unprecedented

vels.

Among the international airlines, Air-India

robably the worst hit by the fuel prices, be-
cause the fue! prices in India are among the

ticket or about 2} paise for
you will probably say, an
do not even earn that " ch.

w0

, airlines made only about
r a jassenger paid for his
rupee. That is not much,

e right. Today, airlines

2 {cents out of every d

. Ay

highest in the . To gomplicate matters fur-
ther there is_the sales tax we haveto

pay in Bo Calcutta.
costs
are all, a people business. From

someona makes a reservation through
e Ghecks in his bag, boards the plane

g So the second largest chunk of that ticket

#e will go to our staff in wages, salaries and
nefits. This works out to 24 paise in a rupee.

o | Before the fuel costs went up to their present

levels, staff costs were the biggest single item
of expenditure for Air-India.

Paying for the Equipment

When we buy a new plane, you do not see the
full price listed as such on financial statements
for that year. As does every other business, an
airline spaces out the costs of big assets over
several years during which the assets can be ex-
pacted 10 earn income. Accountants call this de-
preciation and amortization.

That part of the ticket rupee, then, which goes
toward paying for aircraft and for the wear and
tear associated with their use, accounts for
seven paise from the stack of 100 paise.

Materials, supplies
and maintenance

Next take away a hefty 11 paise for materials,
supplies and maintenance items. Airframe and
engine spare parts and accessories, electronic
replacements, paints, chemicals, shop tools --
all come under this category. So do the inflight
food, beverages and catering service.

As in other aspects of airline economics, in-
flation has harassed cost managers in supplies
and maintenance. The problem was moere or less
neutralised in mid-Sixties when we realised pro-
ductivity gains from jets, but since then these
gains have waned under the impact of several

AIR-I
-WHERE

UNTIL a couple of years

factors -- enormous cost
substantial rise in the |
it all the fuel bill.

Landing fees

Our route net-work s
wherever our planes la
duled or charter servig
landing fees, which go
ways, apron areas, ter
facilities and access 1
maintenance and impro
their facilities. These
place and have tripled
not a small item; it repi

This is not all. We «
at all the places we op
economical. So we have
lines or agencies that
accounts for another fo
insure our planes and
accident and damage. A
away another two paise

Communicat

The vast phone an
forms the nerve systen
well as such mundane s
heat cost us another twi

Sales and

To augment our ov
draw on the services |
ceive a commission fo




| TICKET-

Y RUPEE GOES

Even Air-India which was an exception in this marginal

industry for many years has suffered losses

in the

last three years and will do so again this year. Why?
How, for instance, will Rs. 154 crores we hope to earn
in 1974-75 be spent?

f introducing the jumbos,
vage bill and now to top

ind Insurance

yans five continents and
id either on their sche-
3s, we have 10 pay the
0 Support runways, taxi-
ninal buildings, parking
1ads; in other words for
ements of airports and
fees vary from place to
n the last decade. It is
ssents five paise for us,
o not handle our planes
wate to. It would be un-
to pay to the other air-
o the work for us. That
r paise. And we have 10
other property against
| businesses do it. Take
for it.

ons, utilities

teletype network that
of a modern airline, as
rvices such as light and
paise.

\dvertising

| marketing efforts, we
' travel agents, who re-
their work in arranging

trips. Such commission represents about five
paise from our pile of 100 paise.

Another five paise goes for advertising world-
wide. Filling seats poses a special problem for
us all over our net-work. Most people prefer to
travel by their own national carriers, so we have
to make special efforts to attract waffic by an
aggressive sales prometion, advertising and
Public Relations campaigns.

The Cost of renting money

An airline can pay for new equipment out of
profits or by issuing shares or by borrowing from
banks and other lenders. Usually it employs a
combination of two or more of the ahternative
Publicly-owned airlines like Air-India can a
ach the government for their capital needs.

Airlines need enormous quantitie§ of capita
for new equipment. The new wide-body j st

several years, leaving little
lines have had to borrow he;
Air-India, the Government ha
tional Rs.20 crores igthe |a .

of capital to bring our ca Rs.46.82
crores, half of which js apital and the
other half loan capi t whi have to pay

interest rega v ancial results.
Besides we ed B .100 crores from
the Ex-lm Bank a mercial Banks in

ing 747s, for which

’

OF COSsT

34 Paise 24 Paise

nd there are other miscellaneous expenses
ike stationery, office equipment and rents which

)

e another six paise out of our original 100.

What's left

Now you will ask: what's left of our pile of
100 paise? If you total up all those paise, you
will discover that nothing is left by way of pro-
fit. Instead to cover all expenses Air-india will
in fact have to spend an extra nine paise for
every rupee it will earn in 1974-75. This will
amount to a loss of about Rs.13 crores.

A closer analysis of those figures reveals a
startling fact.Six of those nine paise are account-
ed for by the rise in fuel prices since the budget
was approved by our Board. Even so. no manage-
ment can lean back and contemplate such a pro-
jected loss with eguanimity, without coming
down heavily on expenditure.

True, you can do nothing to reduce the fuel
cost, except that in our case large proportion of
our fuel bill is accounted for by taxes we have
to pay on our fuel uplift in India. No other in-
ternational airline in the world is burdened with
such taxes at its home base.

There is the probability that the fares will go
up further which should generate extra revenue
for us, thus reducing the gap between eamings
and expenditure.

The Management has already taken several
steps 1o curb expenditure like stopping new re-
cruitment, restructuring the pattern of crew
scheduling and a drastic cut in all avoidable ex-
penditure. These steps, of course, will take some
time before they begin to show positive results.

In the meanwhile those nine paise will loom
large in our accounting.




Staff farewell to

Mrs. Shobha Avasare of Commercial Admin. garlanding Mr. B.S. Rama Rao at the

ll S

stall farewell party.

Officers and staff of Commercial
Department foregathered at the
Recreation Centre, Air-India Build-
ing to say goodbye to Mr. B.S. Rama
Rao, former Deputy Commercial
Director (Admin), at a farewell
party on March 28, 1974.

The Recreation Centre was
tastefully decorated for the party
which began with a cultural pro-
gramme - a brief sarod recital by
Brij Narain, sochf thﬁ wellklhown
sarangi player, Ram Narain. Hos-
tess i:ata Pardesi sang a popular
Marathi song.

Speaking on the occasion, Mr.
N.H. Dastur, Deputy Managing
Director (Commercial) said: *'I
was happy to have Mr. Rama Rao
at my side for a year after [ took
over as Commercial Director. Now
that he is no longer with Air-India,
| am beginning to realise the amount
of work he did because Mr, Balendu
Shah and [ have to do a couple of
hours of extra work every day”.

Mr. S.K. Kooka, former Com-
mercial Director, and now Chairman
of Air-India Charters Limited, was
specially invited for the party. As
uspal he made a very humorous
speech. He said: **Many years ago
when Mr. Rama Rao came to see me
in our Bank of [ndia building office,
if he had worn his collar back to
front and removed his tie, [ would
have mistaken him for a padre. He
is the most unflappable man T have
known. While most of us lose our

Dr. V. Ramchandran, Manager. Training
College, making a presentation to MEN.A.
Netto at the farewell party given by the

stafl of the Training College.

heads some time or the other, Mr.
Rama Rao kept his cool throughout.
[ used to lean very heavily on his
right arm.

“ As you know, Mr. Rama Rao
began his career working for Sir
Mirza Ismail, the wellknown Dewan
of Mysore. He probably started on
Rs. 250 in the general office, some-
thing like our own, where a man has
no future, He quickly realised that
if he wanted to get ahead, he would
have to do something origingl. He
therefore sent in a note to Sir Mirza
Ismail and suggested that Sir Mirza
should have all his speeches
printed. Sir Mirza sent for him a
little later and asked him if he was
the young man who had written the
note, Mr. Rama Rao said *yes’. Sir

- #n

sarod with his brother Shiv accompanying him
ahpurz. In the inset photograph
Pardesi.

g- College farewell

_ngia Canpad
Mr.Rama Rao...

Mirza promptly gave him an incre-
ment of Rs, 150 and congratulated
him on his remarkable intelligence.

“Mr. Rama Rao has been a pillar
of strength to me. He has his
sons in Air-India. We shall therefore
always have a Rama Rao in Air-
India™.

Next to pay tribute to Mr. Rama
Rao’s work in the Commercial
Department was Mr. Balendu Shah,
Deputy Commercial Director, who
said that he missed Mr. Rama Rao
v much, having worked closely
wﬂ him for several years,

Earlier, Mr. T.H. Padmanabhan,
Office Assistant, the longest serv-
ing staff in the Commercial Admin.,
in his welcome speech said that
Mr. Rama Rao was the most com-

wished Mr. Rama Rao a hap
tired life.

In his reply Mr.
thanked Mr. Kooka,

that he and his wife]
the memories of A
h:]moruus vein, he
only regret w
career he had J

of the evening was
as, Assistant Mana-
© Admin), Afterwards

0 R

on the tabla
is seen our host Lata
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Miss Gifija Mani, daughter of Mr, P.S,
_Mani, Cargo Service Manager, Loa-
iwio Murali, son of Mr. M.S. Rama-
8 W Chairman, Stanes Group, South
ia.” Girija is a student at Stella
s College, Madras, Dr. Murali,
. an Asst. Professor of Medicine at
Madras Medical College, stood
t in the M.D. examination and re-
ceived a Gold Medal in 1972,

Centaur (continued from page 3)

Commenting on the training faci-
lities for those joining the hotel,
Santosh Kumar said: "gie are look-
ing out for people who have not had

| prior experience so that we can train

them according to our requirements.
For this we are planning to set up a
Training Department in the basement
of the hotel to impart training in food
and beverage and hotel management.
For the trainees we are going to have
special class rooms, showers, lock -
ers and a subsidized cafeteria. For
the first six months a German Chef
and a German Housekeeper will train
our boys and girls who will later
serve in different capacities."
Santosh Kumar may sound ambi-
tious. Well, he should be, for he has
had 22 years experience in hotel
management with a chain of lu
hotels. RawalcFimii-born, Santos
Kumar graduated from the University
of Punjab and received a diploma in
Hotel Management from the Scottish
College of Commerce, University of
Strathelyde, Glasgow (Scotland). He
had his initial training at the Hotel
Plaza Athenee, Paris, in 1957 and in
the Claridges Hotel, London, in

1958-59.
Before joining the Hotel Corpora-
tion of India, Santosh Kumar was
Executive Assistant Manager with
the Oberoi-Sheraton, Bombay, and
earlier he was Executive Assistant
Manager, Hotel Oberoi-Intercontinen-
tal, New Delhi and Manager of the
Oberoi Palace Hotel, Srinagar.

to Mr. Netto

““Me. Netto was an excellent
teacher - cool, patient and friendly"’,
said Dr. V. Ramchandran, Training
Manager, at a farewell party ar-
ranged by the [nstructors and staff
of the Training College to bid fare-
well to Mr. N.A. Netto, Senior
Instructor.

““No wonder he was so popular
with every trainee who has passed
through this college in the last 11
years. As you know, Mr. Netto
joined the college in 1983 soon
after its inception, so he had some-
thing to do with the building up of
this institution", Dr. Ramchandran
added. He wished Mr. Netto and his
wife the best of health and pros-
perity in the years to come.

Mr. Netto joined Air-India in
1954 as a Senior Traffic Assistant
in the Booking Office and spent the
greater part of the next nine years
at the [tinerary Counter before
joining the Training College. He
is not quite finished with Air-India
vet, as he is engaged at the moment
in writing a reservations manual on
contract basis.

OBITUARY

Mr. S. F. Balsara

Mr. S.F. Balsara, Aircraft Main-
tenance Engineer [[, died at his
residence in Bombay recently. He
was 52, y

Mr. Balsara who was born in
Gujarat joined Air-India 8s a
mechanic in January 1855 after 12
years with various companies in-
cluding Tata Aircraft, Asian Over-
seas Airways and [ndamar Company.
He became an AME II in 1958.

Hard workinf and meticulous,
Mr, Balsara will be missed by his
colleagues, He is survived by his
wife and two children.

Mr. Cyril Pinto

Mr. Cyril Pinto, Assistant
Administrative  Officer, Quality
Control and Technical Services

Division, died recently at the age
of 47. He was not keeping well for
some time and was admitted to the
Tata Memorial Hospital two days
before his death.

Bormm in Goa, Mr. Pinto joined
Air-India as a clerk in August 1948.
He became a Senior Clerk in 1954,
Office Assistant in 1955 and As-
sistant Admin. Officer in 1962.

He leaves behind his wife and
six children.
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HE staff of our Handicraft Centre

staged an excellent variety en-
fertainment programme during their
Annual Social Get-together at the
Indian Airlines Sports Club Pavilion
at Santa Cruz on March 14, 1974.
The programme included a Marathi
play and folk dances.

Mr. P.V. Gole, Director of Per-
sonnel and Industrial Relations, was
the Chief Guest on the occasion and
Mrs. Gole distributed the prizes and
certificates. Mr. S.K. Nanda, Chief
Personnel Manager, presided.

Speaking on the occasion,
Mr. Gole congratulated the staff on
their excellent performance and said
that he was pleased with the prog-
ress made by the Handicraft Centre
so far, Mr. Nanda traced the growth
of the Centre and commended the
work done by Mrs. Ina Talpade, Wel-
fare Assistant.

Earlier Mr. V.L. Gosalia, Per-
somnel Officer, welcomed the guests.
In her report Mrs. Talpade said that

Fine show by ladies of
~ Handicraft Centre |

HCI Dramatic
Group Makes
its debut

HE Staff Dramatic Association

T of the Hotel Corporation of India
made its debut with a variety enter-
tainment programme at the Birla
Kreeda Kendra, Bombay, on March
29, 1974,

The 2%-hour programme, produced
entirely by the HCI staff, consisted
of three one-act plays in Marathi,
Hindi and English and a few songs
in Hindi.

The Hindi play **Tammanna’ was
written, produced and directed hy
Mr. M.R. Gaikwad of HCI and its cast
consisted of Mr. Gaikwad, Mr, S.T.
Kotian, Mrs. V. Rodrigues and Mr. S.
R. Bajikar.

The English play “There’s Al-
ways Room for One More” was
written, produced and directed by

the Centre had done a lot of work
for our Stores Department. Orders
worth nearly Rs.100,000 were com-
pleted in the last three years. ““This
year we hope to receive orders worth
Rs.45,000", she said.

About 120 ladies from the Staff
Colony come to the Centre every
day. Some of them attend tailoring
classes. A number of competitions
are held every year by the Centre
for the ladies,

The Centre, which was started
on the suggestion of the Government
of India, was opened by Mrs, Chan-
drika Unni in January 1963. It is
housed in one of amenities blocks
in the Staff Colony.

SEVEN

£ put up by
I Tnlplde. presenting a8 bouguet

. Chiel Personnel Manager, lonks
seen in a play on  Women’s Lib*

lge sathermg watchi.nz the va
the hdles o andicraft Cenl

to Mr. P.V, Gole, I:lP & IR, wlule

an. Right, some of the ladies

A scene from the Marathi play staged by thé Hj
Ukadgaonkar and Mr.

Wg. Cdr. S.B. Mathur, Manager,
General Services, and the cast in-
cluded Mr.R.B. Bhatnagar,Mr. Ramesh
Mathai, Mr. N. Esteeve and Miss Joy
Marrett.

The Marathi play *“Taruni ani/ " -

Rahasya’’ was written by Mr. Ganga
dhar Gadgil, wellknown Marath
author, and directed by Mr. K.A,
Parab.Its cast consisted of Mr.
Miss 8. Sule, Mrs. S.Ukadgaonk
Mr. Bajikar,

Among those presa&here
Pereira, Managing
Mr. D.P. Nimkar, Cont
Handling Dept., Mr.™
Controller of Ac
several senior exe
India and HCI.

) (L i m Miss S. Sule, Mrs. §.

(\J;

g was noilced by Mr S.A. Bhide, Securlly Officer In & Dapadmant Storm ln ihe UEA)

ger is the most important person ever in this office - in person

* Customer is not dependent on us; we are dependent on him.

is not an i uption of ouwr work ., he is the purpose of
il We are not doing him favour by serving him; he ia doing us & favour
by giving us the opportunity to do so.

8 not an fer to our | .. he i & part of it.

+ A customer ie not & cold statistic; he is a flesh and blood human
being with fealings and emotions like your own, and with biases and
prejudices.

® A customer is nol someone to argue or match wita with se. Nobody
ever won an argument with a customer.

* Customer is a person who brings un hiu wanta, It is our job to handle
them profitably to him and to ourselves.

Scene from the English play with ([. lzn R) Ramesh \Ill.htl. R. Bhatnagar, Miss J.
Marrett and N. Esteeve.

World cargo
traffic will
quadruple-1

World air cargo e
quadruple by 1980;-acc

forecast by Loc Jeargin
Total reve ill be 42
billion with ¢ load 1 actors
and impro heduling., In
followingifi 0 1985, air
cargo will ouble to 88
hillio

ESS0 Aviation News

Mr. D'souza
ays goodbye
to Operations

Mr. 5.P.D’Souza. Administrative
Officer (Operations) , who is due to
retire on June 3, 1974 after 27 years
of service with the Corporation, said
goodbye to Air-India on March 18,
1974, [t was his last day at the
office before going on leave prior to
retirement.

Capt. J.S. Dhillon, Director of
Operations, presented him with a
transistorised wall clock and Rs.700
in cash on behalf of the Operations
Department staff at an informal
function on that day.

Capt. 1.5, Dhillon, DO, making a presentation to Mr. S.P. D'Souza.
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Mrs. Billimoria, wife of our Manager-Eastern India, ntesenr.lng 2 cup to Mr. M. Danlel
who .won the championship in the Sports Meet organised by our Calcutta office.
Mr. H.D. Billimoria, our Manager-Eastern India, is on the right.

Daniel wins championship

N. DANIEL was awarded the in-
dividual championship in the Tth
Annual Sports Meet organised hy the
Air-India Recreation Club, Calcutta,
at the St. Thomas School grounds in
Calcutta recently.

Daniel was first in both the 100
metres and 200 metres races and
went on to win the shot put event.
He was also a member of the winning
relay team.

Mr. H.D. Billimoria, our Manager-
Eastern India, Calcutta, was the
Chief Guest on the occasion and

Mrs. P.H. Billimoria distributed the
prizes, Speaking on the occasion,
Mr . Billimoria stressed the import-
ance of sports and of team spirit
particularly.

Apart from Daniel, the others to
win first prizes were: V. Khalkho
(400 mtrs. Race); Tulshi Ram (800
mtrs. Race); Anup Banerjee (High
Jump and Long Jump); D.P. Daw &
S. Narayan(3 Legged Race); B. Nag
(Veteran’s Race); Ajit Banerjee and
party (Tug-of-War) and D.P. Daw (Go
As You Like - fancy dress competi-
tion).

Well done, Dubai!

The Managing Director
Air-India

Nariman Point

Bombay

Dear Sir,

9th March, 1974

My wife and [ wish to place on record our gratitude for the
‘all-out’ assislance provided to us by Air-India, Dubai, late
February this year in an extreme emergency. Let me elucidate.

On the 23rd of February during my absence from Dubai on a
business trip to Bombay, my wife fell seriously ill, Air-India,
Dubai, immediately west into action to provide my wife all

ossible assistance. Mr. B.J. Nazareth, District Sales Manager,

ubai, realising that constant surveillance was necessary, acted
on his own initistive and organised a band of volunteers to stay
at my wife's side to ensure she would be cared for. He then used
his influence to have her immediately admitted into the best
local hospital.

It was solely due to this young executive’s initiative
was finally traced to the Tay Intercontinental, Bombay,at
hours, on Sunday, the 24th February, and informed of iy
illness. At this stage, [ was reassured that Mr. Nazarotfiia
matters well in hand and that, in the event of my not beig
to return to Dubai immediately, all arrangements had befn
by him to ensure that my wife would be sent to Bombayiby
AI-812, leaving Dubai st 0005 hours on Monday, 25th Fprua
An escort nurse, ambulance to the Dubai airport, and all
necessary medical assistance hed slready been a f
Mr. Nazarath.

Within an hour of receipt of this trunk call, }
D“Snnm. Dy. Superintendent, Provision

Cruz, mangedaseatfnrmebyal{n
At Duhm. [ was met by Mr. Nazarsth, rushegd
see my wife and then pmvldad every assi
the documentation and f
Im:lm. De

aughter,

some other passeng
At Santa sz Mr. John Marshall D A
i lance to meet

leading specialist, Dr. Noel Lew
the aircraft, He personally supg ransfer of
siretcher to the ambulance a i Lo the H"Yy Spmt
Hospital, Andheri.

wifa is now wall on her way i . We have discus-
sed the entire episode and er to even visualise
what her fate could haveb an wn:ho prompt and uncalled-
for assistance that # magaoificently provided.

araonul

&Enasan Manager, Trucial

hibai, I:o Mr. John Marshall

; Santa Cruz, and the
us when AI-812 of 25th

n record our gratitude to

his young executive has

an.r! &n.ve. Couple this with bis capacity
mergency of this sorl and with'the
in his dealings with prospective

what emerges is.a glowmg example
utive that so successfully projects Air-India’s
We predict that this
uccess in his career with

i e e o ol

manwﬂ.lgnfa:

58 or set down in words our

Very truly vours
Sdr-

‘Conrad C. do Sa

Engineer Tech.
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Headquarters

Mr. C PK. Nair,
Bombay

Me. P. Jayasi,
Bombay

Mr, AAL Vete,
Snota Cruz

Operations Department

Mr. H.E. Warrier,
! Bants Cruz

Mr. K. Somashelhar,
Sants Croz

Mr. V.M. Vachbarajani,
Santa Cruz

Accounts Department
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Mr. E.H. Parbhoo
Santa Crus
Mr. [.5. Desal,
Banta Cruz

PROMOTIONS [/

Chied Administrative
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Ll
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o tn (Jmm {0FFg.)
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.m 5 Offieer {0750
- M hoL 1574

Accounts Officer {OfTg.)
(March 1, 1974

fecounts O!Tceriufrz 1
Merch ],

Accounta Offieer {Dfg.)
iMarch 1, 13741

Accounts U.!‘r'auariDﬂ'u ¥
iMarch |,

ounts Dfficee (Dffg.)
'\lnn:h L, 1874)

Accounts Officer (O4fg.)
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Commergjal Depactinent
- i s 4
. Station Manager
Y (March 1, 1874}
y Station Manager
S, / {March 1. 1974)
Me. Indu Seth, Staticn Mazager
'y Pregue fdnn. 1, 1974

Stetion Maneger
{March 1, 19744

M K., Machado, Statian Macager
uz

(Murch 1, 1874}
Me, B3, Gill, Station Managar
Delhi [March 1, 1974)
. A.D. Gonsalves. Station Manager
cankfurt (March 1. 1874t
'," Mr. A0, Gupte, Station Mansger
Bombay (March 1, 1874}
wr. 1.R. Gomes, Bratiom Mansger
Manila (March ], 1974}
Mr. 5.K. Khajotia, Stabion Munager
Hong Kong [March 1. 1874}
Mr. HS. Uberoi, Station Hanufel
Crloutta {March 1
Mr, F 5.5, Manl, Stption Munuger
London tMuroh 1, 1574}
er.lit.ll. Chatrapal Sinh, Seation Maneger
Fisi tMarch 1, 1874
Mr. M. Pais Statton Manpger
New York {Masch |, 1674}
Mr. B. Mehra, 3ration Manager
Loe Angeles (March 1, 13741
Mr. R.C, Puri, Bration Men
New York {March 1, ia
Mr, . Mathiss, Btation Menager
Doha {March 1, 19741
Mr, P.S, Kaimal, 5 i .
Santa Criz ll‘fg;-t.. ?Aa{g%!é,&lpd

Engineering Department

Mr. T.G. Nawathe, Aset, Admin. Officer

Merch 1, 1974; Ennta Criz iMarch 1, 1974)
Personnel Department
E‘;n E{ru‘:“m' Depuiy Personne] Monages
Commercial Department
:‘fr. H.UM!,. llnnnger Mr. K.J. Machado, g:u!'ﬂc
Monoger. Airport Manager, nta Cruz
Moacow rbdw 5. 1974) Catvou (March 28, 1974}
ar. F.¥, Mascarenhas, M e, Mr. Ravi Mani, Commercial,
H;nalef. izt M:::-!: Dy. Manuges, Bombay
Kawast (Apeil 1, 1874} Frankfurt tapril 1, 1574)
Mr. G, Mathins, Manager.
Annt, Mannger, Doha 1!
Mr. M.Y. Mathure Mapeger, Rome CApell 3, 1974}
Maasger-Traflie Services 4
& Facilitation, :Anm 1. 1974 i'a F-;. Uberoi, e;:clum:unn Manager,
B g1, Manager,

g Beinit (Bpril 5, 1974)
Me. Alit Singh , Manzgar. Mr M. Zahid, Asst. Manager,
Annst. Hegional Manager-India, Moscow D'is:rial Selen Mannger. ‘aris
Delhi May 1. 1874] Bangatos (April 1. 18741
Mr. Indu Seth, Menagar. Mr, B.R. Teward, Asai Statisn Manager,
hw— H-n-J-r Pragus Am;t Station Maruger, Bangalore
Bang] CApeil 1, 19740 Dalhi (March 15, 1974)

Seen ai the 4th International Conference of Transport organised by the Trade Union
International in Warsaw are (L to R): Mr. W.T.S. David, \'ice-?resldent ACEU,

working in Indian Airlines, Madras, and Mr. J.E. M

hado, Joint S tary, ACEU,

from our Ancll]ary ©Overhaul Division.
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