REGIONAL SALES CONFERENCES POINT TO

'PROMISING

PROSPECTS

North American Region
will meet its target

By M. Chudasama, New York

held this year at The Plaza

Hotel on April 30 and May 1,
was in reality a bi-annual meeting
for the North American Region, as
last year's was first postponed and
then cancelled due to the pilots’
strike. With an assist from the
World’s Most Experienced Airline ,
even this year's meefing was in jeo-
pardy, with the TATA Executive Com-
mittee called into emergency session
in Montreal followed by a larger
emergency meeting in Nice.

The Regional Director, Mr Mahta,
officially opened the conference on
April 30, by welcoming all the dele-
gates, especially our top management
officials from India, including Mr K.
K. Unni, our Managing Director, Mr N.
H. Dastur, Dy. Managing Director
(Commercial) and Mr C.V.R. Rao,
Director of Finance. This was the
first time our U.K. and European
regions were represented at the North
American Conference.

Mr Mahta commenced his address
by stating thalt the adverse [actors
confronting both Air-India and the

rP HE Annual Sales Conference

industry were well-known. They ex-

ist and will necessarily have to be

contended with. Therefore, it was
superfluous to keep referring to them
throughout the course of the ensuing
discussions. Mr Mahta then proceed-
ed to briefly outline these factors.

The most important factor affec

ing Air-India and the airline industri’
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Marcos of Philippines and Mr 1.R.D. Tala, our Chaiman, (R) at
Palace in Manila, during the Chairman's recent visit (o Manila.
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Despite gral problems which

cropy p duritg 1974/75, such as

incrensed, fuel and other establish-

‘ment coSts,wsuspension of services

‘Dhahran and Teheran

for four months from August to No-
vember 1974 due to the Pilots’
strike as also skeleton operations
through other stations, Mr K.K.
Menon, Regional Director-Middle
Fast pointed out that the final re-
venue results for 1974/75 can be re-
garded as excellent since the Re-
gion excecded its target by 8 per
cent. The Region also showed a
very healthy growth of 51 per cent
as compared to the previous year's
performance. (Continued on page 2)

American Regional Sales Conference,

MD ELEGTED
PRESIDENT
F AINA

R K.K UNNI, Managing Direc-
_L tor, was elected the President
of the All India Management
Agsociation for 1975 al its 16th
Annual General Meeting held at the
Ashoka Hotel m Delhi recently.

At the same time, Mr P.K. Sen,
General Manager of the United Bank
of India was elected Vice President
and Mr A.B. Das Gupta, Managing
Director of Qil India Limited, Hopor-
ary Treasurer.

This is the first time, since its
inception, all the office bearers of
the Association are from Public
Seetor Undertakings.

The AIMA is the apex organisa-
tion in the country engaged in pro-
motion of management education,
training and development, and in
fostering the growth of professional
management. It was sponsored by
the Government of India and, there-
fore, enjoys a consultative status on
all matters concerning management
in the country.

The basic membership of the
Association is made up of 32 local
management associations in all the
important industrial centres in the
country. Besides more than 3
leading companies from both public
and private sector are Associate
Members of AIMA.

Some of the Government Depart-
ments dealing with personnel and
training have become Institutional
Members of the Association,

The Government of India is re-
presented on its council through two
senior civil servants; one from the
field of management education and
the other from the department deal-

ing with public sector companies.
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AWARDS
GALORE

OR years Ai-India’s publicity
F material has achieved distinc-

tion by winning national and in-
ternational prizes for excellence in
designing.

But 1975 promises to be very
special!

Already the first few months have,
bought a spate of awards which make
a substantial addition to the “Tro-
phy Gallery".

* The caveted Tanjore Trophy of
the Travel Agents Association of
India Convention held at Madras

1975 promises to be special ’

in February, was awarded to us for
the “*paisley’’ showcard,

* The Veeto Trophy at the 26th
Annual Exhibition of the Commer-
cial Artists Guild, held in Bom-
bay in April was awarded to us
for our *‘Aum Sweet Aum™ poster,

* At the 17th National Awards for
excellence in printing and design-
ing held by the Directorate of
Advertising & Visual Publicity,
New Delhi, our three posters

bagged the first & second prizes:-

COmE
INDIA IS WARITING

1) Come India Is Waiting (Eyes)
2) Aum Sweet Aum
3) Air Hostess

* At the 2nd Inlernational Festival
of Aeronautic Documentary Films
held at Milan in April, our 747
film “*To Serve isto Love™ won
a Diploma offered by the Italian
Ministry of Towrism and Perfor-
mance. Twelve countries partici-
pated in the festival and a tot
of 32 films were entered in thé

competition.
— Uttara Parikho,
.3"__’....__\
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puhlica&m&% ose from British
Airways, Lurthamsa, KLM Royal

Dutch Airlines and Air France.
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ATA ‘BETTER NEWS

. @
wwins first place
verseas Publication’

British Airways News received an
Honourahle Mention.

The awards were presented by
Mr Martin Duncan, Editorial Page
Editor of the St. Louis Globe Demo-
crat newspaper after a gala dinner
on April 14, 1975, during the two-day
Airline Editors’ Conference held at
the Bel Air Hilton in St. Louis.
Mr K.35. Mhatre, Assistant Puhblic
Relations Manager, who attended the
Conference, received the Magic Car-
pet award on behalf of Air-India.

P

y

Opening the Conference, Mr Menon,

(- welcomed all the delegates and parti-

cularly Mr K.K. Unni, Managing
Director, Mr N.H. Dastur, Dy. Manag-
ing Director (Commercial), Mr LD.
Sethi, Dy. Commercial Director-
Marketing & Sales and the other
members of the HQ delegation.

In his speech, Mr Unni mentioned
that for this year, 1975/76, the Cor-
poration had budgeted for a small
profit. But, he stressed, that there
were several factors which would
push up owr expenditure during the
course of the year and unless we
took drastic steps to curtail all
controllable expenditure and also
maximized our revenue earnings, the
budgeted profit would be difficult
to achieve.

In his address to the Conference,
Mr Dastur complimented the Region
for turni out such excellent re-
sults despite the strike. He was con-
fident that in years to come, the
Region would earn substantial re-
venues for the Corporation, since
very rapid economic developments
were taking place in the area, es-
pecially with the concentration of
vast wealth in the oil-rich countries.

Mr LD, Sethi,in his address to the
Conference, mentioned that he was
happy with the results achieved dur-
ing 1974/75 and that as the Middle
East Region was a substantial re-
venue earner for the Corporation, all
support would be rendered from the
Headquarters to the Region in every
way.

Several important topics were
thrashed out at the Conference con-
cerning overbookings on the Boeing
707 flights to the Gulf and the Boe-
ing 747 flights, space control pro-
cedures, gmgress achieved in pro-
motion of tourism to India and
improvement in owr ground and in-
flight service. In this context,
Mr Dastur mentioned that a Govern-

Middle East gets set

(Continued from page 1)

ment of India Tourist Office will be
established shortly in Kuwait for
assisting our stations for tour
promotion to India.

Discussions also took place eon-

cerning PTA business which was
very substantial from the ME Region.
A decision was taken that a separate
cell for handling PTAs from the ME
Region will be established first at
Bombay and then at the other Indian
stations. It was announced at the
Conference that Baghdad likely to
be an on-line stalion in the near
future, in view of the growing import-
ance and developments taking place
in lrag.
In conclusion, Mr Menon thanked
Mr Unni, Mr Dastur, Mr Sethi and all
the other delegates from India attend-
ing the Conference at Beirut and
assisting the Region to find solu-
tions to its problems.

Even though a substantial revenue
target of Rs 15 crores was allocated
for the Region for 1975/76, Mr Menon
expressed confidence that with con-
ditions remaining stable, the Region
should be able to achieve and also
exceed its target.

Mr K.K. Menon, RD - ME, (L) addres-

sing the Regional Sales Conference in

Beirut, Mr J.K. Bohsali,Sales Manager,

Middle East andl\tlest Alrica is on the
right.
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Capt. Bose
appointed
Dy.D O

1975

Captain D. Bose

APTAIN D. BOSE, 46, has been

appointed Deputy Director of

Operations from April 15, 1975.
He was Operations Manager (Head-
quarters) before his present appoint-
ment.
_Captain Bose, who received his
initial flying training with the Bengal
Flying Club and the Civil Aviation
Training Centre at Allahabad, start-
ed his flying career with Kalinga
Airlines, flying cargo charters with
DC-3s from Calcutta into Assam. He
was with Indian Airlines for two
vears hefore joinin% Air-India in
1954. He started on Constellations,
switched to Super Constellations in
1956, Boeing 7078 in 1960 and
Boeing 747s in 1971 and qualified
as a Boeing 707 Flight Instructor
and Examiner. As a matter of fact,
he brought our first Boeing 747 into
Bombay in April 1971.

Appointed Flight Instruetor in
1968, Captain Bose became Deputy
Operations Manager (Training) in
1970 and Operations Manager in
charge of the Training Division in
1971. He took over as Oﬂerations
Manager (HQ) in January this year.

Captain 5.F. Peddar

Captain S.F. Peddar, 50, who took
over as Operations Manager (Central
Division) on April 15, 1975, ha
heen with Air-India since 19467
Trained as a fighter pilot in the Air
Force in 1944, he saw active service
in the North West Frontier P ce

with No. 1 Squadron.
In Air-India he has flown
aircraft types introduced fiits
vice since 1946, from DC-3%
ings, from Constellations to
707s and now Boeing 7478
among the first batch 6f
trained on both Boelyg
Boeing 747s.
Four new Dy. Operdg
recently. They are (

——

Captain R.V. Goday, Operations Manager (W
speaking at the farewell party. Mr K.K. U

Capt. G

APTAIN R.V. GODAY,
tions Manager (Western D,
retired from the Corporafion
month after 29 _\'ears(_@ servite fv
the Corporation. ~
At a farewellypa
Board Room of the™j
Mr K.K. Unni, Mana,
other Departmental /He
butes to Captain §:0
him a happy retired{ife

Born in r\ndhr;w lesh
Goday gradua m
i

e,

sioh), who retired in May,
Director, is on the right.

{hercre joining the Indian Air

ctive service in the North West
Province. He left the Air

orce in 1943. He was trained as a
t hter pilot in the Air Force and saw

rontier

" Force in 1946 to join Air-India.

Captain Goday was Chief Pilot,
Bombay, in 1965 and later became
Dy. Operations Manager, Perth. He
returned to Bombay as Operations
Manager (Central Division) and was
posted to London as Operations
Manager (Western Division) in 1973.

r Sethi,
YA in 1957,

~

. ned \'leidu_v Home has heen
sstablished at Srinagar in Kash-
ir'from May 1, 1975. Two suites
reserved in the wellknown
/Hotel which is centrally loca-
he city. :
Both suites are fully furnished
ave a sitting room, bedroom with
anl attached bath and an edditional
room. Breakfast, tea, lunch and din-
ner will be available from the hotel
to staff staying at the Holiday Home
at concessional rates. A small kitch-
enette is available for staff to make
their own tea and snacks.

Accommodation at the Holiday
Home will be available to two em-
loyees at a time, with their fami-
ies. Although each suite is provi-
ded with two beds, it will not be
possible for a family with more than
four members to use one suoite.

A]J lications for the allotment
shnurf be sent to the Personnel
Officer at Delhi at least 15 days in
adyance and the allotment will be
on the first come-first-served basis.
Cancellation of reservation has to
be made at least seven davs in
advance, otherwise the employee will

gers were appointed in the Operations Department
M. M.Gilhooli, Capt Z.K.Lalkaka, Capt§.B. Chatlerjee
Capt V.K. Nosali.

have to pay the charges for the
period the Holiday Home has been
booked. The staff are allowed to use
the Holiday Home for a period not
exceeding seven days which can
only be extended in very special
cases,

The charges for the Holiday Home
are: For emplovees drawing a basic
salary of less than Rs 500 per month-
Rs 4,00 per day; Rs 501 to Rs 1,000
per month - Rs 6.00 per day; Rs 1,001
to Rs 1,500 per month - Bs 8.00 per
day and Rs 1,501 and above -
Rs 10.00 per day.

THREE

Deputy Commer-
rketing & Sales)
led to the [ATA

to be jalected to the Commit-
ce 1 f
ber Committee advises
the FEx€cutive Committee and the
Director General of IATA on com-
merci:( matters connected with the
ternational Air Transport.
40, who joined Air-
in 1957, is a member of the
ATA Marketing Authority and of the
Executive Committee of the PATA
India Chapter. He is also the Allied
"hairman of the ASTA India Chapter

SUGGESTION
10 EXPAND

wide range of topics which have
A a direct bearing on staff welfare

was discussed at the Labour Re-
lations Committee Meeting at Santa
Cruz on April 17, 1975. Among the
topics were medical treatment, can-
teen facilities at Delhi Airport, re-
cruitment of sportsmen and expansion
of the LRC.

Mr J.P.D. Tata, Secretary of the
LRC, at the outset voiced concern
ahout the delay in implementing the
LRC proposal to permit staff to take
homeopathic treatment, if they so
desired. Mr P.V. Gole, Director of
Personnel and Industrial Relations
and Chairman of the Committee ex-
plained that although the manage-
ment was not opposed to the pro-
posal, it was necessary to evolve a
suitable procedure and Dr B.B. Guha
Thakurta, Principal Medical Officer
was studying it. 3

Mr Tata raised a point re'gan:!m;.l',
the supply of vitamins by the Medica
Clinic for staff who are taking spe-
cial medicines, Mr V.M. Fernandes
complained that when the hills were
presented to the Clinie, cost of the
vitamins was disallowed. He said
that there was some misunder-
standing about the decision taken hy
the Standing Medical Committee. The
Chairman said Mr S.K. Nanda, Chief
Personnel Manager, would discuss
the problems with the PMO,

Commenting on the elected mem-
bers® frequently voiced demand that
the Contributory Medical Benefits
Scheme should be taken over by the
Corporation, Mr Nanda said that it
had several implications and the
matter was being studied by the PMO.

{Continued on page &)




FOUR

LONDON DIARY

By Trevor Turner

T the end of the financial year 1974-75, the re-

venue figures were not very exciting, but this was

expect considering the 90-day dlspug.e from
which we, like all other stations, suffered in 1974.
However, it was comforting to know that our overall
revenue was greater than that earned in the previons
year.

From the point of view of tourism, the UK continued
to be the largest single generator of tourist traffic to
India during 1974. With nearly 63,000 tourists from the
UK this represented 14 per cent of the total arrivals.
These of course are the figures given by the statis-
ticians, and we are well aware of the argument about

who constitutes a tourist.

However our own passengers on
IT's have shown ﬁ;ﬁ?lﬁm o{
48.7 per cent overa per cen
to Inlzn. This enabled us to beat
our target in this field. We are en-
couraged by these results in a year
when tourism has generally done
badly. Our figures show that we carry
90 cent of all the package tours
to India from the UK.

On the cricket front Raj Patel re-
ports that they are not going to be
able to play very many matches in
the UK Lﬁ’is year, because the Indian
Gymkhana, which is the team’s home
ground, are building a new pavilion
so most of the Air-India fixtures will
have to be on an away basis. Fur-
thermore the increase in our Saturday
frequencies makes it difficult for a
lot of our players, as so many of
them are involved with passengers
or flight handling.

Punter's Club

There is no doubt that the recent
visit to India of the Punter's Club
- from the Daily Mirror newspaper in
this country, was a tremendous suc-
cess, and a number of paper -clip-
pings to this effect have been re-
ceived by us. Len Rowe from our
Sales Deiaa.rtment, who was largely
responsible for organiging the tour,
has received many letters of thanks
and compliments.

It is anticipated that many of the
162 passengers who went on this

trip will either be going again or
else will be encouraging their fellow
mem the Punter’s Club to

visit India on a similar basis. Noel
Whitcomb who is President of the
Punter’s Club and the Daily Mirror
Racing Correspondent invited Pat
Conway to join with him on a tele-
vision programme at one of the bi
race meetmé:mslwrﬂy after the re-
turn of the p from India.

Mrs Indira Gandhi, the Prime
Minister of India, sto briefly a
London Airport on her way bac

Commonwealth Primé
Ministers’ Conference. She was met
at LAP by Mr B.K. Nehru, the High
Commissioner and Mr M.A.S. Dalal,
the RD-UK. N
It has n gratifying to i
recently that two sectiofs™ ’
‘Holidays in India’ prog
material  have ived

Kings had
lines Troph¥,

London, completed her first very

busy year as Chairman of the Inter-
national Federation of Women in
Travel in April, when the organisa-
tion met in Toronto for its annual
convention. At this Convention Phil
was elected for a second year. There
were 240 delegates in Toronto from
many s of the world. From Air-
India in addition to Phil, there was
Lois Newcombe from Toronto, Melva
Jurasic from Chieago, and Rosemary
Valenti from Philadelphia.

QOur man in Toronto

Doug Trimmer ‘our man in Toronto’,
attended some of the social func-
tions as did your correspondent, who
happened to be there on leave during
this period.

A number of ex Air-India people
are resident in Toronto. Heatheg
Ahmad who many will remember fz
the Curzon Street Office in Londbn
where she was the “Queen Bee’ wig
kept us all in order, is there with
her husband ‘Kay’ Ahmad who was

the Hi

"o

_ vey, our DSM, Birmingham, with
s wife at the 22nd Annual Dimner and
adies Night of the Midlands Airlines
Committee of which Joe is currently

the Chairman.

attended one of the ial "*
R o

She tells us that T

London and New i

Toronto, as is Joa for
ma{] vears was \g o the
RD-UK. We believe * also
has one or tyo cal contacts

a_more recent
2 Pereira from

S.R.P. Daruwalla from Stores -
London, is known to many people in
the Air-India. An ex-Indian Army
Captain, he recently returned to
India for one of his regimental re-
unions. This was a reunion of the
Bicentenary celebrations of the In-
dian Army Ordnance Corps which
took place in Secunderabad in April.
This meant a hectic schedule for
Capt. Daruwalla because his daughter
Meena was married in the UK on the
morning of April 5, and he left that
evening for India to attend the cele-

agents on an educational tour of India were invited to the home
star Shivaji Ganesan in Madras. The ho:
th Mrs Ganesan at the lefl.

st is seen in the centre

tly presented to India
Commissloner for India, (R) and Mr M.A.S,

% in front of the mural.

minted for our Bond Street office when it
House. The photo-

Capt S.R.P, Daruwalla (Retd), Irom our
Stores Department, London, being inter-

for AIR by Major Sawant
the Bicent, Celebmati

i ¥
Indian Army Ordnance Corps in
derabad in April 1975.

brations which lasted for four days
from the evening of April 7.

during
of the
Secun-

Trooping of colours

There were receptions, dinners,
and parties to celebrate the occasion
as well as a parade, trooping o
colours and a torch light tatoo. Capt
Daruwalla was interviewed by Major
Sawant of the Ministry of Information,
Government of India and this inter-
view was broadcast on All India
Radio. Capt Daruwalla whose associ-
ation with the Army Ordnance Corps
goes back thirty years was one of
two delegates from the UK.

ing to more realistic as-
pects of the UK organisation our own
ground handling unit came into ope-
ration on April 1. This is the third
station to set up a %:und handling
unit apart from Bombay and Delhi
and of course it is much smaller than
thesr::] Ewoﬂcitie?. One tale is to
speed the flow o senger baggage
and a slightly bplélger task is the
handling of our cargo on both our
passenger and cargo flights. The
pushout of the aircraft is also the
responsibility of the unit. Raj
Nanda is the Officer in Charge c-%
the Unit which is divided into
two sections - the Ramp Opera-
tion Section which handles the
flights, and the Maintenance Section
which maintains the equipment. This
equipment is of the latest design,
I?: h:e? avml&rl:!ie:in the market and
5 n purcha at an approxi-
mate cost of £400,000.

Everyone was very concerned
when o; heard about the recent
illness Gerry Horsley hut at the

ﬁmemof. l:vnhtmg nz:ﬂe are pleased to
say that he has e a good recovery
and is convalescing at home and
hopes to be back in hamess again
just as soon as the medicos allow.
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Housewife
gets award

for courage

The Staff Colony Association at
Santa Cruz has given a cash prize
of Rs 50 to Mrs Nirmal Kaur, wife
of Mr Mohan Singh, Senior Aircraft
Technician, in our Jet Shop, for her
courage in catching a thief,

Last December around midnight,
a thief broke into Mr Moban Singh’s
flat in our staff colony through a
ventilator and stole gold ornaments
and other valuables. Mrs Nirmal
Kaur caught the man, Ramdulari
Jaglal, and held him until other
family members and neighbours
came to her aid.

Security Officer, A.A. Vete, who
was on duty handed the thief to the
police. Jaglal had been convicted
thrice before for house breaking.

Mrs. Nimal Kauor

-~ Award for
Bhimsen

A bit of detective work in catch-
ing a thief earned B. Bhimsen, a
peon in our Booking Office ai Bom-
bay, Rs.100 as an award. Bhimsen
caught a man stealing a telephone
instrument from the Booking Office.
It was later discovered that the
same man had stolen five other in-
struments from the Booking Office.

Bhimsen, who has been with
Air-India since 1961, was suspi-
cious of a man whom he found wan-
dering aimlessly near the Booking
Office counter one Sunday morning.
He decided to try out a ruse to trap
the man.

Bhimsen went into the room oc-
cupied by the Manager’s secretary,
switched on the lights and waited.
Sure enough, the man walked in
after a few minutes. Bhimsen hid
behind a door and watched the man
disconnect the instrument and put
it in his bag.

As he was walking out of the
room, Bhimsen caught him by the
arm. The man tried to run after
hitting Bhimsen, who shouted for
help. The security staff caught the
man and handed him over to the
police.

_‘Ma;_gic. Conpet

Alr Chief Marshal O.P. Mehra and Mrs Mehra at Moscow before thei

Forces of USSR) and Mrs Kutakhov, Dr K.S. Shelvankar, A
Cdr and Mrs Y.R. Agtey, Air Attache and Mr Ajit Singh, r

Air F
MISCELLANY A% fi

india on our flight. They were seen off by the Chiel Marshal ion : " AQ
ssador of India, Air
M Berl }‘EER
V7

Holiday Hikers.Club

WO Air-India staff who are (& escape the op-

members of The Holiday Hi- sphere of the city

kers’ Club of Bombay were e benefits of outdoor
chosen by the Government of Maha- li
rashtra as referees for a Hiking and
Fort Climbing Competition, held
earlier this year.

They are Suresh Kulkarmi,
Senior Stenographer in the Accounts
Manager’s Office at Bombay and
his brother, Ramesh, Techmi¢al
Assistant in our Material Pl ng
Division of our Engineeringl D
partment. )

]

They were selected begause -
their familiarity with the“coutes
leading to the three ts.- Rajrady
Toma and Raigad - ﬂhi y dates’

various
routes. Over

almost all the £5in the country,
except Maharg h_tr:‘%ml{l_: part in

the competitidn; it was nol open to
M dshira,
ssh d@nd Ramgsh are fond

trekked over
Western

h.i.r,_ mbership is open to all
-interested in (rekking - fee
N 00 per year. They go on their
trekkingsitours during the first week-
1 gt jevery month, regardless of
Jweather, So far they have done
B4 tours.

J Tt is possible to cover about
| E to 20 kilometres a day’, said
Buresh Kulkarni. ““If it is a long
week-end, we are out for two or
three days, otherwise a day or a
day and half is all we get. We
usually take a bus or train to a
place 40 or 50 kilometres away
from Bombay and then start our
trek from there. Our ambition is to
go on longer trekking towrs, pre-
ferably in the Himalayas, once a

Suresh Kulkarmi Ramesh Kulkarni

Air Force
Certificate

Mr Om Sawhny, Director of Engineering,
copgratulates Mr M.S. Balasubramaniam,
Dy. Engineering Manager, before pre-
senting him with a Certificate of Com-
mendation from Air Chief Marshal O.P.
Mehra for the excellent work done in
servicing and maintaining the Air Force
fleet of Super Constellations during the
india-Pakistan war in 1971. Mr Bala-
subramaniam was in charge of the 1049
Division then. The presentation was made
at the Technical Building in the pr

of our Execufive Engineers. Mr S.BE.
Shenai, Engineering Manager, is Seen

in the centre.

i
|
Mr N.H. Dastur, Dy, Managing Director tl:.‘om(&mz—). presenting 2 cash award to
E. Bhimsen.

ABRIEL GHOSAL, 41, Office

Assistant in our Accounts De-

partment, who owns a farm in
Bassein, confounded the experts
who believe that the traditional
methods of paddy cultivation cannot
vield the same results as the Japa-
nese method.

Last season, he proved it by reap-
ing a bumper harvest, which attracted
considerable attention. Soon after
the Monsoon began, he completed
his sowing operations, but by the
time seedlings were ready for frans-
plantation, the Monsoon had dis-
aiapea.recl. He used well water to coni-
plete trans-plantation and used some
fertiliser at the same time.

“1 do not believe that the Japa-
nese method is any beiter than our
own. What you need is proper appli-
cation of fertiliser and enough
water,” says Ghosal.

How to get a bumper harvest

He intends to prove it again this
vear and is looking forward to win-
ning a prize in the Faddy Crop Com-
petition.

Gabriel Ghosal in his paddy field.
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All India Inter-Enterprises Badminton

Corry Petit wins double

ORRY ANN PETIT from our

Customer Service wan a double

in the Second All India Inter-
Enterprises Badminton Tournament
held in Delhi from April 20 to
April 26, 1975. Miss Petit won the
Ladies Singles and the Ladies
Doubles titles.

In the Singles Finals she beat
her team mate and doubles partner
Mrs Tara Malkani of our Personnel
Department. In the Doubles Finals,
they beat Mrs Indira Devi and Miss A.
PnE:iiiiips of Food Corporation of
India.

The Tournament was held at the
Northern Railway Badminton Hall.
In all 22 teams representing Publie
Sector Enterprises from all over the
country participated in the Tourna-
ment which was inaugurated by
Mr M.S. Qureshi, Union Minister of
State for Railways. On the final day,
Mr Kishan Chand, Lt. Governor of
Delhi, was the Chief Guest and dis-
tributed the prizes.

In a message published in the
Souvenir, Mr E\I% Unni, our Mﬂ:ﬁmg
Director, congratulated the Standing
Conference of Public Enterprises
for organising the Tournament and
said that “‘the love of sport needs to
be encouraged in order to infuse a
spirit of competitiveness amongst
the youth in this country'’.

Our team for the Tournament was
led by T.N.D.Pillai from our Engi-
neering Department who was also
the Manager. He won the Veterans
Singles title by defeating ¥.G. Gupte
of the Shipping Corporation.

_In the Men's Doubles open event,
Pillai was partnered by A.R. Suvarna
from the Security. They lost in the
semi-finals to Roman Ghosh and
Sandip Ganguly of Hindustan Steel,
who went on to win the finals.

Our team consisted of Miss Corry
Ann Petit (Customer Service), Mrs T.
Malkani (Personnel}, Mr T.N.D.
Pillai (Engineering), Mr A.R.Suvarna
(Security), Mr K.V. Kulkarni (Stores)
and Mr J.V, Gupte (Engineering),

Coarpud

A

Mr Kizshan Chand, Li. Governor of Delhi
presenting the trophy to Comry Petit o
our Customer Service. Miss Petil won
both the Ladies Singles and the Doobles
titles in the All ia Inter-Enterprises:
Badminton Tournament plaved in Jelh

The three Air-India stafl who
phies in the Inter-Eniem
ment: (L to R) Tara Malkhg)

and T.N.D. Pill#
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North American Region will meet target

(Continued from page 1)

The North Atlantic
been one of the hardest hit by the
declining market. Mr Mahta stressed,
however, the tarsets set would have
to be met regardless of the present
state of the econnmgl:.

Mr Mahta then outlined the 1974/75
results. Despite the fact that we had
only eight months of actual operation
on the North Atlantic due to the
strike, he was glad to inform the MD
and Mr Dastur that we were 4 per
cent ahead of target for the eight
months in which we did operate. Had
we operated normally, Mr Mahta esti-
mated we would have been on largei
or even slightly above target.

Referring to the outlook for the
future, Mr Mahta felt that the adverse
factors wonld gradually begin to dis-
appear, to be replaced by a more
positive upward trend, according fo
the prognostications of the economic
ex[)erts, around mid-year, perhaps
July.

With regard to the target for 1975-
76, a careful study has been made of
the target set for this regien,
Mr Mahta said, ‘I like to go on re-
cord that the North American Begion
will meet its target. This confidence
was based not on whimsey or wishful
thinking but on sound rationale and
careful study’’, he added.

Mr Mahta then stated that he
wished to remind everyone of the
marketing objectives previously set
which are still valid today. Top prio-
rity is the building up of traffie to
Europe with particular emphasis on
the London gateway.

route  has

Next in order of priority is in-
creasing American tourist traffic to
India.

Lastly, our third objective is the
retention of our national market.

Mr Mahta hoped that as soon as
possible Management would zet the
bilateral negotiations with Canada
moving so that we could extend our
service to Toronto. This would give
a substantive boost to our load
factor on the North Atlantic.

Stringent economy

Mr Mahta emphasised the need f
exercising stringent economy. We
have experienced a traumatic perio
of having substantial cutbacks
stafl strength in order to drap
curtail our expendilyfies
coming year, he felt ec
remain a prime @opsidel
must necessarily VI
facilities to the fullg
our current stafl (4

ever, it also represe
exciting challenge
one’s personal a
ahead of a di
Mr Mahta

hta then invited the Manag-
ol address the Confer-

Mr Unni was pl
confidence _th3

timism and determina-

ated Mr Mahta and
r exceeding the
t months of opera-

3. Region, Mr Unni ex-
sythe second most import-
dia in terms of revenue

oration are inextricably
performance of the U.S.
and particularly that Regi-
ormance on the Atlantic sec-
i was to emphasize this point
and seek our active cooperation that
Mr Unni agreed to attend the Con-
[|rence.

Mr Unni said he was extremely
pleased to hear that the target set
for the Region had been accepted by
us and gratified at our assurance
that it would be attained.

Mr Dastur. in his brief speech
said that he was at the meeting to
listen, to try to solve whatever prob-
lems existed, in order to help the re-
gion achieve the target that had been
set. He congratulated everyone on the
creditable job that had been done,
and the results achieved, He stres-
sed the fact that it could not have
been done without great effort and
?gﬁesawe salesmanship in the
ield.

More traffic needed

Mr T.K.Rao, oyr Manager, Thailand, was e

for 1975. The members of the Managing Co
Bhatayanond of Erawan Hotel - Treas

President; Mr Rao; Mr M. Rudder of Air Sk
AMEXCO - 4

- of SKAL Club of Rangkok
seen here (L to R) Mr Prapansak

art of Temple Publicity - Vice

and Mrs Michi Posayanond of

Mr Dastur pointed out that more
first class and f{ull-fare economy
class traffic was needed and men-
tioned that ever since Mr Ramchan-

der’s appointment as Commercial
Manager-Customer Service, our in-
flight service has slowly and

steadily improved, with the result
that more compliments are received
and fewer complaints. In concluding,
he again stressed that whatever aid
was required would be provided and
was confident that the U.S. Region
would even exceed its target.

The delegates were also addres-
sed by Mr Sethi, Mr Dalal and
Mr Mahajan, who all expressed opti-
mism about our early return to pro-
fitahility and underscored it by eon-
crete proposals to help achieve it,

Before getting down to the m.ttg-
gritty of a sales conference - the
presentation by the Sales Manager,
Mr F.G. Martin, and his team on the
past and p‘Ia.n.ned performance,
Mr Mahta informed the delegates that
Mr George Paetow, our Cargo Sales
Manager, had been suddenly taken ill,
and on behalf of all his colleagues,
wished him speedy recovery.

SUGGESTION TO EXPAND LRC
(Continued on page 3)

Mr C.L. Sharma, Zenior Deputy
Financial Controller, explained that
in any case it may not be possible
to take over the scheme at the end
of 1975 when the contract with the
Oriental Insurance Company comes
up for renewal. Mr R.N. Dhople wan-
ted the Committee to be informed of
the renewal well in advance so that
the members could make suggestions
for improvement. He pointed out that
the Insurance Company was not pro-
mpt in settling the bills.

Mr Tata came up with a sugges-
tion that the LRC as it is consti-
tuted today does not cover all cate-
gories of staff. For instance, he said.
there is no representative of the
flight crew on the Committee. He was
of the view that since the constitu-
tion provides for 12 members from
each side, there was no reason why
the Committee cannot be expanded
to have at least 11 members instead
of the present seven from each side.
Indian Airlines’ LRC had 11 mem-
bers, he pointed out. After some
discussion, it was felt that the sub-
ject would require careful study. It
was decided to take it up later.

The subject of sports and athle-
tics in Air-India triggered a lengthy
discussion, in which a number of
members participated. The general
fealing was that while no outstanding
sportsman  have been recruited hy
Air-India in the last few years, even
those who were in service were not
being released for practice sessions
or to participate in tournaments. The
Chairman assured the members that
the subject was receiving urgent
attention of the Sports Control Board.
He promised to look into it himself.

Mr Fernandes raised several
points ineluding emoluments paid to
staff during suspension, employment
of casual labour, revision of existing
procedures of departmental enquiries.
uniformity in Sayment of outstation
allowances and conditions for trans-
fer on voluntary basis. Mr Gole com-
mented that he would consider the
supgestions put forward by Mr Fer-
nandaes,

Brig. M.P. Joseph mentioned
that the work on the accommodation
for the ACEC Bank had already
started and that he had also taken up
the question of providing space for
canteen at Delhi Airport.

Mr V.L.Gosalia, Personnel Offi-
cer informed the Committee that many
of the problems of Madras Office
which had been discussed at the
LRC meeting in Madras had already
been resolved.
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Mrs J.R.D. Tata preseniing the Champion Gol[er Tmph,y to Firdaus Nagarwalla whl]e
Captain C.R.5. Rao looks on. Mr S.K. Dutta is in the background.

Golf Tournament

I By S. K. Dutta ,

? c \ \

kets. Looking over the collection are

Indian Ambassador, who made the ﬁaq
Mrs K. Raj ala

SEVEN

senled the Palesiiman Arab Women's

toys along with clothes and hlan-

ting) Mrs M. Singh, wife of the

'S Pieries, (standing) Mrs Sheorey,
'H'rs Padmini Sinha.

Nagarwalla wins trophy

HE Sixth Air-India Golf Tourna-

ment, which was played at the
Willingdon Golf Club recently attrac-
ted a record number of entries - 54
“‘hackers™ and “pros™ (23 of them
from outstations) were there to com-
pete for the trophies and the wooden
SpoOONSs.

Among the distinguished partici-
pants were: Mr K.K. Unni, Managing
Director, Mr S.K. Kooka, Air Marshal
M.8. Chaturvedi {part-time) and Cap-
tain K.M. Mathen. The proceedings
were made more lively and eolourful
with the participation of two ladies -
Miss Julie Dunne, former Chiel Air
Hostess and Miss Montha Kiyofuji,
Asst. Accounts Manager, Rangkok.

As usual, the Operations Depart-
ment, with the largest number of
“full-time'” amateur golfers on its
standard force, dominated the scene
at the prize distribution ceremony,
having won the Stableford C'nmpcll—
tion (Captain A. Chatterjee), the
Handicap event (Captain J.M. Nath)

and the Inter-Department Trophy
(Captain J.M. Nath and Captain R.
Sharma).

Despite their excellent showing
in the prize list, the Operations
Department missed the Champion
Golfer Trophy, by just one stroke.
so to speak. The Commercial De-
partment beat them to it. The Trophy
was won by Mr Firdaus Nagarwalla,
Sales Promotion Officer from our
Delhi Office with a score of 72.
Captain D. Bose, Dy. Director of
Operations, was the runner-up, heing
one stroke behind Mr Nagarwalla.

“Ubi" Uberoi, Area Sales Mana-
ger, Calcutta, didn’t disappoint this

year also; he won one of the two
“‘wooden spoons’ for the highest
gross score (122 i.e. 62 above the
course par); his rightful claim for
the second “‘wooden spoon™ for
bringing in the highest net score
also was, however, denied by the
Tournament Committee in accord-
ance with the tradition set in earlier
tournaments. It was instead awarded
to Mr T.K. Rao, Manager, Bangkok
for carding the second highest net
score (9G). Neither managed to
break the Tournament and Course
record,though, set last year by Mr B.
L. Nichani of the Bombay Booking
Office-a gross score of 171 (111
above par) and a net score of 147
(87 above par).

Among the other prize-winners
were MrT. Niwa,District Sales Mana-
ger, Osaka (runner-up, Stablef
Competition), Captain R. Sh
(runner-up, Handicap Compet
and Air Marshal (‘hatur»eb (H
Trier). "

The prizes wer
Mrs Tata at the
after we had all heard
cribe his efforts to e
participatxun m the [‘

shal’s frail stomache.

Thank you a .(or being
with us; Mr L' . for appegving our
huldmo ‘g ent; Air Marshal

ki part. Thank
ynu also ants in the
tournamen’ entire golfing
fraternity | \dyfor helping to
make it
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Bird ingestion stops 747 on take-off

UR Boeing 747, Emperor Shahje-

han, operating flight AI-103 on

May 7, 1975 suffered loss of
power on one of its engines while
taking off from Delhi Airport. Captain
R. Bhatia, who was in command, de-
cided to abort the take off and the
subsequent braking action caused
all 16 tyres of the aircraft to deflate.
Aireraft taxied safely to its parking

bay. Investigations revealed that
loss of power on the engine was due
to bird ingestion.

The Boeing 747 tyres have metal
plugs which melt when temperature
of tyres rises beyond a certain level
as a result of vigorous application
of brakes. The tyres then deflate
automatically.
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Goodbye
& Good luck
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Mr Balendu Shah, Beputy Commercial Director, shakes hands with Mr R.
A. Shah, Vafmger, ‘l‘nqr:{'g, before making a presentation to him ata
l-"arewel.l ] Mf ‘retired from the Corporation after 20 years
Service, ngineering graduate from London University, Mr Shah was
reraft Company and later with the Government of
Indiz before joining Air-India.

(‘otpnralmn. Ixaing gar}a.nr]pd hy M R M. Naik, Assmtant l’-‘inancu.l ¥

at a farewell purty

Mr G.N. Lawrence. Mechanic in our C&teung and _' un (third mr H.K. Malik, our Manager, Santa Cruz, making a pre-
from R) was given a farewell party by his coll azm. when! : ired after 28 sentation to Mr S.1t. Karambelkar, Assistant Chiel Cashier
years service, Seen at Lthe table are (L to R) Mz S.R. 'hnne “Commercial at the Awrport, who retired from Air-India alter 28 years

Manager, Mrs Lawrence, Mr Lawrendg and his dlugluers service.

Mr D.N. Mohta, Sr Aircraft Technmician in
the PP0, who retired from Air-India after
26 years service. His colleagues presented
him wilth a purse,

Far left, Mr N.S. Mistry, EM (HQ), presenting
a Silver fray to Mr H. Karat, Admin Officer
(Planning), who retired from Air-India after
29 years service. Left, Mr J.D. Billimoria,
EM {Maint ) making a presentation to Mr Wil-
liam Femandes, Sr Aircraft Technician in
the COD, when he retired after 32 years
with the Corporation.

Far left, Mr J.J. Wadia, EM (AOD), present-
ing a glassware sel to Mr S. Soans, Sr Air-
craft Technician from the Instrument Shop,
who retired from Air-India after 26 years
service, Left, Mr A.L.D'Souza, Asst EM,
making a presentation to Mr B.D. Mayekar,
Sr Aireraflt Technician (Painler) in the COD
who retired alter 28 years service.
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