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in the first ten months of the /cu
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ction of

‘ Air-India’s new office at C

. He said that with the acquasm .
' Boeing 747, “Emperor Akbar"/Af n_dia ‘proposes to

|operate two services to Sydne é omm l‘ﬁcing April 1976. Tl‘easu I‘es
ap ng directly bet-

“One service will be a fast on |
will be via Madras i
on t /}F‘erth and Sydney."” nr Isn av

;1ding his speech with a note of S INGAR® - A collection of 54
gheer, Mr Unni hoped that with the {oetmncs of fate has been

| ween Bombay and Perth an
and Singapore before goi
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revenue this year is close to @5 192

crores. Qur growth in traffic ik ; sfitability trend that Air-India has acquired by ~India, for the
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said, Cthere is s fremendous demand g:?’ug’ mﬁ:‘::;"f}irec;fc{c;m’;. research on the subject. The cos-
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Indi2’s country-wide network,Mr Unni ven away these costumes as gifts

expressed  satisfaction that the
Vnagement were befng given #n E Au-—lndmlto make this collection
opportunity to meet the Mamagers || | 2s colourful and complete as pos-

out the system, who wear
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"RE were we?Oh, yes, Ganesh
Dubey! Very few people realise
how very highly qualified he is
as an electronics communication ex-
pert. (If you don't believe me, you
can ask him!) He is currently work-
ing, I believe, on a communications
project whereby he can talk directly
to his wife at home in Cuffe Parade
while he is crossing the Atlantic in
a 747. He is contributing an article
in this issue, so [ will allow him to
have his say.

As a PR man whose job it is pri-
marily to maintain good relations with
the Press, it was with considerable
trepidation that I first met the Terri-
ble Trio — or is it the Unholy Trinity
— of Ghate, Seshan and Khan, the
Bombay airport correspondents. Their
chief task is to occupy a cosy little
niche in the already crowded termi-
nal building. It is called the Press
Room. I'm still trying to find out what
emanates from this room except a
series of noises.

Ghate is the Grand Old Map of
aviation journalism. He has just
completed his 107th birthday (though
he looks at least 30 years younger)
and wasunderstandingly condescend-
ing towards the B85-vear-old Flying
Granny at a recent reception hosted
by Alka Sen of “‘Skyways" when he
celebrated his silver jubilee as an
aviation journalist. Ghate is such an

Ghate goes go-go.

institution at the airport that wheq
they put up the new terminal building,
it had to be built AROUND him!

About Seshan and Khan, I
really say much except th#
length of Seshan's frame is excecg
only by the length of his{ arti
There is no truth in the
though, that Boss Man S shna
murthy is actively cofisidering
creasing the size of the
Indian Express.

G,5aml K havefrecent
ted Le Grand Touré
ports and G is acti
publisher for his
“The Fleshpd}i

an’t

g Press friends
as and Mangaokar
of alphabet, not

vociferousness). They have ‘cargo’
on the brain, and I am seriously con-

RANDOM JOTTINGS

By Never Mind

sidering asking Narpat Singh if there
is any possibility of crating them up
and uplifting them to some far-off
place, like Alaska or Siberia.

Reverting to the airport, how
could I forget the Airport Manager,
Harish Malik, and his three able de-
puties, FEric Tarapore, Kenneth
Machado and Shantaram Sheorey.
Harish should really have been a
diplomat, he is so suave, tactful and 4
ever-smiling. But when I rang him up
the other day and said: *‘Harish,
how would you describe yourself
for the Magic Carpet?’, his some-
what harassed reply was: ‘‘Like a
grocer! With a long line of customers
and insufficient stocks!"" From which
1 deduced that one of the Gulf flights
was due to take off.

But, seriously, Bombay Airport at
night is sheer unadulterated pande-
monium. [ would say there are two
reasons for this: one is the curfews
imposed both in European airports on
one side and in Australia amf?]apan
on the other. Poor old Bombay is
slap-bang in the middle of these
routes, %mnchi -up_of wide-bodied
jets in the midd the night is in-
evitable, with the resultant bedlam.
Secondly, it is an unwritten rule that
every Indian going abroad (or foreign
returning) must be seen off (or re-
ceived) by a minimum of sixty-five
people. And the airport-entry tax of
Re 14 per head seems to have been
consigned to the Dark Ages. I hav
one suggestion. Charge Rs 24~
head for an adult, Rs 5/~ for ea
child (because he makes the mo
noise), and Rs 1004 for anyone
sleeping on a couch. After gil,«th
Centaur is not far off, and iff js

comfort&l

the present Re 1/ tax),

Recently, Jed
meeting and, to me/§

equally well-prepared
l:: dabhoi Tata kept
the reins.

. first’ Jottings, | had men-
that U prettiest girls on the
loors’ at Nariman Point came
g Personnel Department. To
ely innocent remarks, 1 have
,“M; storms of protest from

Mhaw, Raman and others. What
ahput Headquarters, they ask? Why

ve you ignored the Commercial
Department, they demand? And so, |
hereby apologise, gracefully, to

iss Coutinho and all those of her
tribe, whichever floor they may be on.
We shall put you all on TV and let
the public decide.

Talking of TV, it is entirely true
that Naosherwan Nalavala was forced
by his fans to shave off his mous +
tache — it covered too much of the
screen, they complained.

There is as yet much ground to
cover — the Commercial Department
for one. And Ramesh Sattawalla who
has occasionally received honourable
mention in Busybee's column. And
Pat Patwa, our Security Chief, and

‘Sukhi’. And so, I shall, as Mac
Arthur said, return. - JRM.
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specialise, and

tion where two seem-
d individuals will con-
h other for hours with-
’ngful transfer of infor-

W cliches and jargon are con-
sidered vital embellishments of
speec writing, that T sit down to

i is piece — with considerable

ion, I may add.

In your working life, you may
often been placed in a situa-
where you have faced the wrath
your superior for having delayed
some urgent work. Worse still, you
may have had on your hands an irate
passenger who threatens you with
the most dire of conseguences. All
this because you had not received
in time a message sent on our com-
munication channels. So what do
you do? You stamp off to the Com-
munications Department to give a
large slice of your mind, and that's
where you are stumped. The people
in Communications wear a smirk on
their face and promptly start flinging
a few technical terms in your face.
They shake their heads and look at
each other as if to say: Here is an
ignoramus who has dared to cross
the threshold of the temple of learn-
ing! They will glibly tell you that
you really can’t expect anything bet-
ter ‘on a Simplex Channel’. They
will obligingly advise you that if
you really want better service, you
must go in for a “half Duplex’* chan-
nel, but, of course, a “full Duplex””

is even better,

Venturing Forth

Having foxed you thoroughly, they
will turn back to their work and all
that you can do is to leave the scene
with as much dignity as you can
muster. You had gone to the Com-
munications Department
catch the people there by the scruffs
of their neck and to pull them apart
limb by limb. But you leave the
centre with a dazed look wondering
how you — a mere mortal — could
ever have ventured into the sanctum
sanctorum of such ethereal profundity.

The purpose of my writing this
small piece is to tell you mere mor-
tals not to lose heart. What you mis-
took for rare pearls of wisdom have
really very commonplace meanings.

cations
side story

G. D. Dubey

Example One. You have just res
turned from one of those rare — well
in my own case they are certainly
rare — evenings out with the boys.
Stealthily,vou cross the threshold of
your abode and take off your shoes.
You tiptoe into the bed room and just
when you are congratulating vourself
that you have managed to get into
bed without disturbing the B.0.H.
(Boss of the House), something
sharp and hard hits you on your shin.
You writhe with pain and the wife
gets up — resembling more an Indian
Chief going into battle with the
yellow face than the sweet,loving
woman you married, The communica-
tion which takes place then is
“Simplex'’. The wife talks and you
listen. The conversation is entirely
one-way.

Talking Terms

Example Two. The morning after,
memories of the evening before, are
still fresh in your mind. You go
through the day in the office in a
listless manner, but remember to
carry home a bouquet of flowers far
the B.0.H. The sullen look on the
face of the wife changes into a radi-
ant smile as she sights the flowers.
To your surgrise, you spot a plate
of hot pakoras alongside your steam-
ing cup of tea. The wife starts mak-
ing small talk in which you are also
expected to participate, no men-
tion being made of last night. This
mode of communication is known as
“Half Duplex*’. Both talk, but only
one at a time, since you are both
determined to be polite to each other.

Example Three. The house has
now settled down to an even tenor
of harmony and merital bliss. You
leave for office next morning with a
spring in your step and a song on
your lips. You flit through the day in
the office jauntily waving to your
secretary . Chirpily yeu walk back
home. You open the door, hoping to
see the wife waiting to welcome you
with a beaming smile on her face.
Instead what do you see? Your neigh-
bour's bulky wife is filling the most
comfortable chair in the sittingroom.
She and the B.0.H. are busy natter-
ing away, both speaking simulta-
neously. This mode of communication
is called ““Full Duplex”. Both par-
ties talk — but in the case of the
two ladies no one is listening.
However, in communications the
machines at the two ends also listen
understandingly.



FEBRUARY 1976

Inside America

With M. Chudasama

held in Caracas, Venezuela. The
RD-US

MD for 1

Some of the world's seniormost executiveshr'net for t!sl;!ml\‘ullll Managemt-énl Dongress

ws (L te R) Mr P.F. Mal

P
& Canada, Mr Tomas Beltran Vnhent.e Mrs Mxilla' Mr K.K. Unnl \ir Jullo D.
Remos of Selmaduro Viajes S.A. _plrs V. Moh:

d by the
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High Powered Salesmanship

OME of the world’s seniormost
executives met in fast growi
Caracas, capital of oil-ric
Venezuela, for the World Management
Can s reientl T, i
esentin nalan Manage-
ment Ifz'fssc:i:maj:].gi:m as its President,
was our Managing Director, Mr K.K.
Unni, who had flown to Caracas with
a brief halt in New York. Our Region-
al Director, Mr Peter Mahta, flew in
from Rio de Janeiro, Brazil, at the
conclusion of the annual convention
of the American Society of Travel
Agents, after a weary 36 hours at
Rio airport, courtesy of Iull flights.
Also attending tKe Congress were
fifteen of India's leading executives
including Dr Bharat Ram, Chairman

of Delhi Cloth Mills, who was
elected to the Presidentship of the
international organization for the
next three years. The MD and RD
08 a cocktail reception in the
roof4op_restaurant of the Caracas
Hilton, in honour of President-Elect,
Dr Bharat Ram, for nearly seventy
delepates representing key corpora-
tions and organisations around the
world.

It was indeed a pleasa.nt experi-
ence to ohserve a d}sp ay of disereet
highpower salesmanship  crowned
with success, for India has heen

will be held in 1978. Not so disc
etly, Air-India is the official carrier

selected as the site of the next 8
World Management Congress w‘h.lmflg‘e

Fortun

London tid-bifs/
By Trevor Turn‘\\'
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HE Emperor Akbar made an

impressive arrival in London and

early viewers to our re-designed
interior were enthusiastic. It was a
pity that the arrival dﬂ¥ was Christ-
mas BEve and that our fifth 747 was
on ground in London over the
Christmas permd because  this
precluded us from asking a number
of people to see it or to use it for
other purposes. It has been interest-
ing to hear comments from various

Emperor Akbar at LAP

of 1975 Jim
g Sales Manager,
eHior cargo agents
1 ndia where they
Eourse at the 'I‘rammg
sthe turn of the
ales Superinten enL
ted some UK travel

*® +*

January our Air-India Bowling

w set o forml_.os Angeles ;vl}em
are going p against four
Californian teams andy it is antici-

ted that our team of eight will be
up of staff both from here and
mbay and we wish them good luck.

c, * -

atulations to Emma Jesu-
daaen eservntlona Assistant, who
won one of raffle prizes at the
Bond Street Assocml.mn Christmas
Fair which, would you believe, was
a trip for two on Rritish Airways for
a holiday in the Channel [sles.

= % ¥

Our Euwropean girls have been
supporting theu‘ new uniform since
December and this adds a splash of
colour to our ticket desks and Book-

ing Office.

ational;

be jolly

) last December, there
2 good news to be jolly
said farewell to
our colleagues, vietims of
the strike and a growing recession.
this was a year one
ould thankful for, with our
enlle running rupees two crores
of target. The major problems
yere confined to obtmmng space on
i services for one’s friends. One’s
ndly cirele seemed to have grown
ometrically - and what a jolly feel-
that is!

So George Paetow, our Cargo Sales
Manager, and his ‘team had good
reason to invite a few of their nti-
mate supporters for a pre-Christmas
party at Hilton Inn.

¢ President of SKAL- lnl.ermlmnal
San Francisco; Ram Kohli, Manager, The Amencas, Travel
g Martin, our Sajes Manager; Joe Boggs
malcolm Whilde, our Agency & Inte ine Manager.

Fhowgraph shows

. Miami and

SEKK AT,
for you

Boggs. has made it to the top

of SKAL, the most prestigious
mi%amsatlou of the travel fraternity,

he was recently elected Presi-
dent of SKAL International at their
annual meeting in Las Palmas,
Canary Islands. Amongst his first
folClﬂl functions was an address to

the New York SKAL Club at their
ﬁng{g{ﬂy lunch meeting in the St Repis

OUR representative in Miami, Joe

Santa Claus goes W|Id

their
class
venue under the
able leadership of Ms Betty Seiden-

HE city offices t 1 sta
own Christmas ¢ in the
room at Park

wand, Chief Shop Steward, with
assistance from Mr Avery Demond,
Ms Seija Rutzy and Mr Sal Nardalli.
Behind the scenes, she was given a
helping hand by Mr Mahta, the RD (he

ovided the spirits) , Howard Schultz
gatermg/ ahi]:: Service M Manager, and
La Carte, our caterers who
prrwdod the edibles at cost, and
most  important, Malcolm Whilde,
Agency & Interline Manager, and his
interline colleagues who played Santa
Claus to our non-managerial staff, by
providing the prizes.
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working girl.
these qualities.

CCORDING to the Concise Ox-

ford Dictionary, a hostess is

“‘a  woman who entertains
guests’. However, to quote a collea-
gue from another airline **an air
hostess should of course be the per-
fect hostess on board. But more than
that she should he the perfect
psychologist, a tourist guide, some-
times a showman and above all, a
good manager®

I joined the exciting world of Air-
India as an air hostess and have
travelled all over the world and met
thousands of people from many
different countries and practically
all walks of life. It really has been
an interesting job since I love meet-
ing people and | love to travel.

Air Hostessing is a profession
that was invented by a woman some45
years ago. The conception of an air
hostess originated in 1930 when a
young nurse named Ellen Church
walked into the offices of Boeing
Air Transport (later to become United
Ajrlines) in San Francisco and asked
for a job. The man incharge of hiring
stewards for Boeing’s new passenger
flight thought that the idea of an
efficient, level-headed nurse aboard
to keep records, complete reports,
issue tickets and administer first-aid
would be quite an advantage. The
profession has come a long way from
the days of Ellen Church and the
requirements for employment as well
as the aspects of the job have eon-
siderably changed.

Service In-flight

Inflight service too has had a
metamorphosis. We have evolved
from the days when co-pilots served
lunch-boxes and had to be registered
murses. Today everything is very
different. In almost all airlines, in-
flight service plays a key role.

“What makes an air hostess?"" one
might ask. Glamour? Intelligence?

Beauty? Personality? It is difficult () ng

to single out any one quality that
sets an air hostess apart from an
average working girl. It is indeed a

She must have a warm and pleasin
personahty, a deep and abiding i
terest in people and places, a sense
of responsibility, intelligence, enthll—
siasm, imagination coupled
capacity for real hard work
ability to smile when her feet
to ache at the fag-end of a
tiring flight.

Some people tend to thi
lines are merely a meapof ¢

happy blend of all these qualities. {

one point to another. Wesf
tegral part of this meve

in fact, an essentiq
able part of the pr
communication &

ween people fig
where in the warld.

{ Au'-lndla as
ves of our coun-
s very reason that
uniform in Air-India
: gr consisted of the

Meskirt and a jacket was
changed to our national dress - the

What makes an air hostess? Glamour?
Intelligence? Beauty? Personality? It is
difficult to single out any one guality that
sets an air-hostess apart from an average
It is a happy blend of all

She must have a warm
and pleasant personality, a deep and abid-
ing interest in people and places and a
sense of responsibility.

sari. This change took place with the
intfroduction of the Boeing 707s into
service in 1960 and the change in
colour and design continues from
time to time.

We in the airline business are en-
gaged in a very difficult and demand-
ing business — that of serving peo-
ple, and here one comes across a
vast cross-section of people. To
enioy this job one has to basically
like “*people’’. If one has this frame
of mind, I think half the barriers
have already been crossed.

Hard Work

Our job is also a very challenging
one. We work irregular hours, in small
groups &nd in the confines of a small
space travelling at approximately
600 miles per hour. It is not like
working in an office where if one
wants to get away from people or
things one takes a break and leaves
the room for a breath of fresh air,
Here one has to stay put till the
aircraft lands.

In Air-India our present cabin er !
strength is 900 persons of whicha
little over half are hostesses. W
have 53 executive crew, wh
term as Inflight Supervisozs
puty Chief Air Hostesses,
tion to 192 Fligh Purs
Assistant Flight Pur
Hostesses. On a
with seven cahin
sisting of two purser:
pursers and three air'h
on the ?47 we ha e ] o
g of one Inflight
Supervasor three ik g_ serg

CLOCKWISE :

An Indian stt.ess is seen making an announce

different make S in
lapguages.

Air-India hostesses serve food to passengers with
dignity. Air-India’s cuisine is internationally knod
high standards,

A host: serving juice to passengers aboard one

India*s Boeing 707 flights.

An Ajr<ndia hostess offers fruits e a passenger, |
sed service distinguishes Air-India from other

Ajr<india sti.esses off dut.y are cs.lm and relaxed. 1
mod and are / s of our comt

Special care and attention is gh'en to unaccompanii
who fly on -’ur-lndm The carrrer |.s particularly welll
g after bl s,




[EGSING

COLACO

ER

ent. On
different

race and
1 for its

of Air-
srsonali-
CAmiers.

ey wear
¥

1 minors
wwn for

“ As hostesses we are amba-
ssadors for Air-India as well as
representatives of our countries.
It is for this very reason that air
hostess’s uniforms in Air-India
are changed from time to time. The
Air-India air hostess is trained not
only to be a mere stewardess but
a good hostess. ”

personality. Some are pleasant and
some, unfortunately, not so very
pleasant. With each passenger we
have to react differently, Passengers
travel for different reasons - busi-
ness, pleasure and sometimes in cir-
cumstances when they are grief-
stricken. For those travelling on
business, perhaps with a conference
awaiting them at the other end, the
flight has to be quiet and undistur-
bed. For passengers in business the
flight is just getting from point A to
point B as quickly and as pleasantly
as possible,

For those travelling for pleasure,
those going on a holiday, the flight
is a part of the holiday, and there-
fore always enjoyable. They are ina
frame of mind when minor problems

and irritations, which are likely to &

occur on a particular flight, do not
bother them and they enjoy thei
holiday right fromthe word “‘go’}

Sympathy A

Sometimes we have
travelling on account
a dear relative and

homeward to attend raf and
there are even those - a;! rho
travel on a flight_whi ir rela-
tive's dead bodysis-ig the hold of the
same aircraft. dof a situa-
pathetic

ger is not

aything on board

ssengers have

ut which they

k inane questions
levant matters. But
different kinds of
I to be patient and
g. We have to constantly
elves that passengers who
lled over long distances
travel fatigue. We appre-
these factors and select
hods of approach accordingly.
create confidence in the mind of
assenger and help him reassure
mself that he is in good care and
fat we are genuinely concerned
about his welfare. All passengers are
made to feel relaxed and comfort-
able. We ourselves try not to be
nervous and irritable — it's very con-
tagious!

Our passengers also include the
very little ones — children and even
bahies; sometimes we even have
to camy them unaccompanied. They
require extra attention. If they are
above five years of age they travel
unaccompanied on a flight with the
hostess fully aware of the psycho-
logy of children. If, however, they
are babies or very small children
who have to travel unaccompanied, a
special extra hostess is sent to

FIVE
travel with the child fromvits point
of embarkation right ¥p ina-
tion. Children require gkira at
and our training fopliostesses cover
all aspects of taking cave of babies
or children inflig

Also, as pa
course, conduc
doctors, we are’ taug

is, There i8 now a rumour that’s

(which 1 personally
e) that world airlines are
ng of starting a Club for hos-

_tesses'who have delivered babies in

1

n airline consists of various
riments involving thousands of
le. Most of the activity, such
‘as maintenance and overhaul of air
craft and various supporting aids for

crdy operations take place behind the
. scenes,

unknown to most passen-
gers. When a passenger gets his
ticket, he comes in contact with
staff at the Booking Office and then
later at the airport with the Traffic
Staff. With both these categories he
spends very little time, whereas
once he is comfortably seated in the
aircraft, it is the cabin crew that he
spends most of his time with. There-
fore, it 1s our duty as cabin crew to
ensure that his stay, while he is in
the air with us, is made as pleasant
as possible.

Productivity in most industries is
measured in terms of quantity pro-
duced. In my job, as an air hostess,
productivity cannot be directly mea-
sured in terms of quantity. As an air
hostess | contribute towards airline
productivity by the quality of service
I render to the passengers. It is for
this reason that stress is laid on our
inflight service. We must be able to
please the passenger to make sure
that he always comes back to fly with
Air-India. In fact, we make sure that
we please our passengers to the
nth tﬁgree =0 that they introduce our
airline to their friends as well. We
are alive and tactful in our conver-
sation so that a passenger may fly
with us repeatedly. We impress upon
the passenger that we really love to
serve! Women have certain inherent
gualities for rendering personalised
service. That is precisely why inter-
national airlines employ hostesses
for inflight service.

Personal Touch

In a sophisticated industry like
ours, we in Air-India strive hard to
maintain the persomal touch. The
passenger nol only wants to have a
safe and comfortable flight, he also
appreciates a certain warm atmos-
phere. He needs to feel that he is
among other human beings. An Air-
India hostess is trained not only to
be a mere stewardess but a good hos-
tess, to make every passenger on
board an Air-India plane feel that he
or she is a special guest of Air-India
rather thanjust a passenger on board
who has paid a fare lo get some
place. Proof of this lies i the fact
that recently ‘Women’s Wear Daily’,
a magazine in America, rated Air-
India as one of the three quality air-
lines inthe world along with Swiss-
air and American Airlines.

Admittedly, the job, just like
most other jobs, does become routine
after a while and it is really only
different passengers that make any
one flight different from others, It is
this variance that keeps up the in-
terest.

I quote 8 colleague’s conception
of an air hostess. ““She must look
like a doll, think like a man, act like
a lady and work like a dog.”
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TALHING OF PE

Dancing your win

! merciful mercury which did not throu

1 .é}hcr digni-
t=fyere Mr S.K.

dip too low, a three-quarters taries
& moon shining brilliantly on a Na Nanda; Mr B.P.
b calm sea and the sands of Juhu beach Ba fgincering Manager,
made an ideal setting for the Cabin Mr Gul® anager-Chefair,
LOS Muchachos Crew Nite at the \11'-India Execul ive “Gotu" Assistant Com-

Service
Manager-
y Bagvice. We miesed
nd inspiring presence

Cluby Juhu, on December 12, 1975. A #Customer

largv gruup of the glumuu: bms and

travel Air-India:

AIR—I:\'D]:‘\ carried 100 members

of Los Muchachos, Spain’s cele-

“p:r:HW\ i hfmd of the BEETEOVE \'
and recorded music of the old favou- " Mr K.L. Ramchander,
rites on a make-shift matting dancgl " Manager-Customer Ser-
floor which often tripped the voug@ vice, who was indisposed.

Award for
Selling
Nepal

IR-INDIA received an award from
Al‘m Government of Nepal as one

of the best three airlines in pro-
moting tourism to Nepal.

The Minister for Commerce and
Industry, Mr Chaturbhuj Parasad
Singh, presented the award to Mr G.S.
Singh, our Distriet Sales Manager in

brated International Boys eircus
from Madrid to Svdney where they
performed for a record audience.
The circus is composed chiefly
of boys and girls from Orense in
Spain, as well as a few artistes from
other parts of the world. Father Silva,
the founder of the eircus, is also the
driving force behind the training and
professional standards of the teams
who perform. Ex-circus stars and
athletic champions are instructors
and among them are the famons clown-
acrobat Auguste Lezzi and a former
Spanish Olympic champion.
Mr B. Burford, our District Sales

funslovers,

The dancing and dining were m
terspersed with some brilliant
cry by Farokh Gotla,

ant

house
tion of Vijay Mercha
this former hoss)

Marki Dastur,

the

Flight Purser,
numbers were ulhcr

at

** Bharathanatvam'® r
roaring. No wor
compere, was

Whepilvour seribe left at 2.00 AM.,
‘the nnd (i.nwmg -.[‘mnod to have
just ‘warmed up’.

" . Anwar Abbas

Kathmandu, who received it on behalf
of Air-India, Mr. T.B. Parsai, Direc-
tor General - Tourism was present at
trainee the awards ceremony.
Flight Purser, who brot t

down with hi t!-per fed

trai

drums and

the . NLLE. considerably increased. No less than

12 Captains, 8 First Officers and
4 Flight Engineers have been trained
since its arrival. This is a record

00N after our latest 747 aequi-
sition, ““Emperor Akbar'', ar-
rived in Bombay, it was pressed

S

.LhL wu.a!th of

Manager, Adelaide, who made the | ta1api in the Division, | info service on the W\I?P{}'\” New i :

arrangements for the Los Mucha - The ““toaliA® of the c¥ening, how- | York route. However, “Emperor and Magic Carpet gives a pat on the
chos circus to visit Australia, says. | ayver (were M ari Ila:ytur and his Akbar™ has also been performing a  back to the Emperor and to the Train-
“All Australia was agog to see the gracious ,—e Kafy > d !n.u.d with signal service to the Operations ing Division of our Operations De-
wonders that these boys performed | f.i0 BQHQ afues until 1.30 | Pepartment in enabling the tempo of  partment.

when they visited this country."

\M:ﬁEuJ‘

pithe frolic and fun training of our operating crew to be

Ueterans...s

Foreman in the
partment
1.D.

Mr Edward Femnandes,
Division of the Engineerin
the service of the Corporatio
Manager (Maintemance) (L),

om. Mr . Balli
is seen making
tation to Mr Fernandes.

Operations
Planning Cell

N Operations Planning Cell has
been constituted in Air-India
with the specific aim of monitor-
ing the crew strength, taking into
consideration the future number of
crew and other factors, drawing up
detailed training programmes, re-
viewing the pattern of crew schedul-
ing s0 as to ensure optimum utilisa-
tion and undertaking a constant re-
view of various operational policies.
The Convenor of the Cell is Capt
D. Bose, Dy Director of Operations.
The members are capt C.R.S. Rao,
OQperations Manager (TD); Capt C.P.
Narayanan, Operations Manager (WD) ;
Capt 5.F. Pod[ler Operations Mana-
ger (HQ); Capt R. Bhatia, Opera-
tions Manager (CD); Mr 5.V. Kadle,
Manager-Technical Training and
Mr N.V.S. Mani, Manager-FIt Ops;
Mr V.D. Moorthi, Manager-FIt Servi-
ces, will function as Secretary.

Mr R.N. Ahir, Head f}oam:r in lhe Plant Jn{i Fz}umrm: t Brivi-
sion, relired rect.m.h' after 30 ye Ser L a larewell party
given hy the staff of the P ision, Mr V.R. Subpavis,
Asst anim.’ermp. Manager, l"u\F Division, is seen making a
presentation to Mr Ahir.
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On the Marguee

Award for
saying please

APT MADAN LAL KALIA, with

27 years of flying experience,
was recently awarded the Out-
standing Service Award for exemplary
service to passengers during his
flving wvears with Air-India. This
award is made by the Airline Passen-
gers Association of America to air-
line crew the world over for ““service
that supercedes the strict confmes of
a job and often turns a difficult situa-
tion into a pleasant travel experi-
ence.”

Capt Kalia was presented the
award “for devotion to duty and ex-
ceptional contribution to the comfort
and welfare of the airline passenger,’

The Airline Passengers Associa-
tion comprises of Senators, Congress-
men, oil magnates and distinguished
men and women who expect standards
of safety, convenience and comfort

SEVEN

from the mailbag

4 +5 o
Assl Flight Purset“!nder Thakur was
crowned ‘*Sea Lord' at the NAVY
BALL held at the Western Naval
Command Mess. Mrs N, Curselji, wile

of Vice-Admiral J. Cursetji, crowned
the Sea Lord.

1.

from the airlines they fly with. Air-
India fulfils these expectations and
comes out a winner. The APA main-
tains that too often good service
suffers at the expense of complaints.
Therefore, commendation where war-
ranted lends credibility to the ocea-
sional grievance, It is with this feel-
ing that awards are given to out-
standing airline crew from time to time.

Congratulating Capt Kalia our
Managing Director, Mr K.K. Unni
wrote *“1 send my warmest congratula-
tions to you on being selected for
this Outstanding Service Award by
the Airline Passengers Association. |
This is undoubtedly a tribute to your |
devotion to duty." |

Caplt Kalia, besides being an ace
pilot, is an outstanding sportsman
as well.

WRITE TO EDITOR, MAGIC CARPET, 20TH
AJR-INDIA BUILDING, BOMBAY }ﬂ%

INl Right !
Earnest

From Anwar Abbas - Comm.Admin.

‘%SK not what your country can

for you, but what you can doffe
the country” said the Pre dent
Kemnedy, some years ago. \

I would take the it -
r!e-phrasilng this in t}?%mxg WEI nted 3
career planning and Aeyi =
ment {even at the rislfage ing éﬁg‘-‘f) TOU I’IS'[

ded a ‘stooge’):

fiAsk not what
can do for you, but wh
for YOURSELF.

Service

- - LA f
. hat From Lakshman Ramesh - Comm.Admin

OUR decision to incorporate
readers’ wviews in the ‘Magic
Carpet’, is welcome news. We

which \;3 hee behind as
compa erswBittiow many of 1o : e :
. i pe that this decision will help
:‘E;;" ! self 11‘-?:‘5': gg t& create better awareness and mutual
- understanding amongst staff. It is
Sﬁr?nﬁh% : o have gane imperative that the staff must come
o fd iy L am sure, have up with consiructive ecriticism that
ta iy s ll'r.t[}it'-i(l\’e the}:r will enhance the quality and rendab_i-
lat yeges of day to day work.  yy op Air-india’s pride - the Magic
Havg we triedYa find out the reasons  Carpet  and  improve the general
for made, for instance.  efficiency of India’s pride - Air-India.

cadditional qualifica-

ions, Imowledge of a foreign lan- Through your columns, I wish to
age, or, to put it bluntly, plain  draw Management’s attention towards
ﬁ:blic relations with the people who  altracting more tourists to fly our
Tl S airline. During my last visit to Delhi

“of us suffer from inherent [ bumped into a group of foreign

Vinertia. We do not eare to move out

-

I RSl
Mr K.K. Unni, our Managing Director, inaggurate
in - Cochin last month. On the occasion

photograph shows (L to R, roreﬁrnund] Mr Un
DSM, Cochin, ‘Background L to K) Mr G. Thakarm j S.0% Srinivasan, RM-india,
Mrs Fernandes and Mr F.V. Mascarenhas, Vana ithern India, Madras,

3 "__I
c'Was opened in Surat recently by Mr N.H. Dastur, Dy Managing
. He was accompanied Mrs Dastur. Others present on the
E, da Gama, Maniger-Westermn India. Photograph shows Mr B.G.
Bs Officer, Surat, assisting MrS Dastur in lighting the tradi-
tional lamp.

our present assignment and conti~
mito work with the same attitude,
me approach to problems even on
motion from one grade to another.
We seek a transfer only when we
have ceased to get along with the
“hoss'’ or because we [ind such
transfers will save time and travel
hardship, and not really in the in-
terest of our career development.

When [ was told that I might be
posted to an Arabic-speaking country,
I looked around for a tutor and star-
ted learning the language in right
earnest thrice a week. The tuition
came down to two sessions a week
and now it is reduced to a session
a week, If we cannot spare even
three hours a week for owr own
development, it is not merely bad
time-management but also poor self-
interest.

tourists who bad flown to India.
Although they expressed complete
satisfaction over Air-India’s servi-
ces, they seemed unhappy over the
lack of proper guidance facilities.
They had to spend a lot of time,
effort and money in their attempts to
visit a few places of tourist interest.

I believe that it would be a fine
idea if Air-India organised conduected
tours for its passengers in and
around the four important cities of
India. This may be done on a no-
profit-no-loss basis and a nominal
fee may be charged from passengers
who wish to avail of such a facility.

This suggestion, if implemented,
would be one big reason why tourists
should prefer Air-India to other air-
lines. This exclusive facility would
definitely woo more passengers {o
Air-India.

aavsesrveven Q u ' z

1. What is the name of
this aircrafi?

2. In what years was it
in operation?,

1. Who is this man?

2. What role did he
in Tata Airlines?

1. Who is this lady?

2. What was her
contribution to the
early Air-India days?

play

(Answers in Lthe next issue.)
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‘Crazy

E looked **stone sober'. In fact

Gerald Rinandi — one of the

four “*crazy bovs' whose movies
have swept the audiences the world
over for their light-hearted crazy
antics = looked every inch a serious-
sminded young man.

Clad in a striped sports pull-
over and grey trousers, his hair al-
most a conservative length, Gerald
who speaks English with a very
definite French accent, professed
that he *‘thoroughly enjoved every
minute of acting like a crazy boy,
it is lot of fun otherwise | would not
be in it

We bumped into Gerald Rinandi
at the ticketing counter of Air-India
which has sponsored their trip.

The other three “‘crazy boyvs™
Jean Sarrus, Gerard Filippelli and
Jean Guy Fechner — were out shop-
ping “*all over the town' Their visit
literally a flying visit of 48 hours,
coincides with the release of one

The crazy boys arnived in Bor

of their movies in New Delhi,

In the morning the four of them
managed to stand amidst the huge
crowds and watch the Republig Day
parade rebearsal without bei
cognised. But in France they w
be recognised anywhere,

In fact so far since thd
their ““acting career' six ye
52 million — the equigileat
French population — s
sold out for their mov

“It would mean that
man or woman o
crazy boy movie at

So far, of .the

movies threa &%\m‘
onthay

Delhi and t
Recalling the crazy boys
: Id pointed out
they were all
musicians in different

placegle SN%S, something like the
&lat‘%_;}
“We grou ogether and worked

¢ French
Seen a

crazy boy
leased in

Boys’

i "

bay this month 8
They are seen photographed on the tarmac _with
who receive

Magic

=

on Rir-India

with the renowned French musician -
Antoine.””

Later they went around under the
name of Les Charlats.

The famous Frepch producer
Michel saw them on stage in 1969
and offered them the role of *'crazy
boys™. In our movies we are no
different from our stage characters,
We used to sing parodies, have big
fun and all the gags and that is ex-
actly what we are doing on screen.™

Their crazy antics-driving motor-
bikes into canals, eating vards of
spaghetti knotted together, going up
and down a pole a dozen times - all
performed with the earnest air of one
doing something as routine as muneh-
ing breakfast toast — are enough to
send the audiences into splits.

“Porhaps it has something to do
with the fact that people are so
tired of watching serious and morbid
movies that such movies come as
relief. They are meant for the in

jur, Boeilte 747 Might from Paris.
gtind hostess Punam Bhambree,
.

well as the aged. The entire

omes to our movied” Gerald

ntains.

I e himself would not mind try-
his hand at a serious role too.

t takes them normally eight
weeks of shooting to complete a
movie. ““But then it is not like the
Indian cinema. We work only in one
movie at a time and not ten of them.”"

Their movies produced i French
are dubbed in English, Spanish,
Italian and German.

Why did they not produce a movie
in English?

“French is more popular than
English. English is a secondary
language in the continent,”” he said.

How close are the four of them in
private lives? “Ten months in a
year we work together. We cannot
do it without liking each other. And
whenever we can we take the wives
along.”

Courtesy: Hindustan Times

|

Camped

Dr Barna

EVEN-YEAR-OLD Heather— now

14 years old and Dr. Christian

Parnard met, of all the places,
at a tailor's shop in Rome.

The series of strange coincidan-
ces that followed brought Heather
Fernandes now a student of seventh
class in a local convent, in touch
with the world-famous heart surgeon
and gave her a new lease of life.

The home of Mr Sydney Fernandes
is strewn with photographs and scrap
books of Dr Barnard and as we sa
talking to Heather, Dr Barnard him-
self walked in unexpectedly to
good-bye to his “little friend’ )
proceeded to tell us all a
meeting Heather.

‘It was soon after the
1 was in Rome and

)

wistian Bamard, wellknown
surgeon from South Africa who
s been a pioncer in the hearl
transplantation surgery, arrived
ombay from Mauritius last month on
Airndia  to  participate in the
Conference on Surgery in the Tropics.
Dr Barnard met Heather during his
visit,

[~

in

who saw my photographs in the
paper and decided I needed a new
suit for my meeting with the Pope
and insisted on stitching me one
free of charge,’ he recounted.

Me Sydney Fernandes was posted
as Air-India’s Asst Manager in Rome
at that time and had already made
frantic trips to London and other
places with Heather who had not
only a hole in the heart but also an
obstruction in the artery flow to the
lungs. No doctor was willing to
touch her. “They demanded anor-
mous amounts and gave us little
hope*’ recalls Heather's father who
told us the rest of the “story™.

“We had just read in the papers
about Dr Barnard’s arrival in Rome,
A friend rang up and suggested why
didn’t we show Heather to him. It
was not as simple as that — getting
an appointment with the famous sur-
geon — | pointed out to hm. Dut
suddenly 1 discovered Dr Barnard
was staying with a close friend of
mine. His house was besieged by
journalists, so we decided to meet
at Angelo Litrico’s tailor-shop, where
Dr Rarnard was going to get his
suit. "

“Since then all my clothes are
stitched by Angelo Litrico free of
charge, see”" said Dr Barnard witha
grin, unbuttoning his coat and point-
ing to the tab inside.

And since then the Fernandes
family has never looked back. They
flew to South Africa and in two
weeks Heather was up, and about to
get  herself photograpbed  with
Dr Barnard.

Did he always keep in touch

with all his patients?

his “little fri

(
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rd m

ry

. We have
jpart  surgeries
£ operations in
t extent the

nard says, he ope-
60 blue babies like
gar. He has operated
-week old blue baby.
he mortality rate is about three per
el ()

Talking about his revolutionary
arts-in-a-body operation — a
art is transplanted on the
ht side to minimise the chances
ejection and to share the burden
the ailing heart — Dr

pmpared it to “like having two hor-
“¥ses to a cart". 1

There was no complication in-
volved in having the heart on the
right side.

The sandy-haired doctor who has
no airs about him, who seems first
and foremost a man devoted to his
profession and to alleviating human
suffering. who thinks nothing of
dropping in unannounced to say
goodbye to a litfle girl he operated
upon seven years ago and to thank
her for the “red rose you senl me'
is most articulate when he speaks
of the number of ways he feels his
country is misunderstood.

“Did you know or did Mr Fernan-
des know that this child could be
operated upon almost free in a hos-
pital in Cape Town ' he demands to
know.

As for his stay in India *“*nobody
seems to know that T worked here at
the All India Institute for Medical
Sciences for 10 days in 1964."

His current visit **has been very
successful as far as doctors and
friends are concerned. But 1 cannot
say anything about my meeting with
the politicians®* Dr Barnard remarked

witha L Courtesy: Hindustan Times

Seven Years Ago

P

Seven years ago on March 25, 1969,
Dr Christian Bamard operated on
Heather, daughter of Nr  Sydney
Ferpandes, our then Assistani
Manager, Rome, for congenital heart
defect - a hole in heart, The
team of surgeons included Dr Marius
Barnard, the brother of Dr Christian
Barnard, The entire operation took
4% hours and the ‘gpen-heart’
technique was used and large dacron
paiches were inserted into the heartl.

Heather made a remarkable recovery

and since then she has been leading

a normal life. Recently Pr Barnard,

on & visit o Bombay and Delhi, met

Heather and called on the Fernandes
family

and Printed by Mr P.D. Baliwala at Asre-india F.ess, Santa Cruz, Bombay 400 029

Edited and Published monthly by Capt |.R. martin, IN, Air-india B-m!dung, 218, Barkh_a.y_l?.-edamation. Bombay 400 021



