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Excellent Safety Record
Enables A-I to Effect Savings
in Insurance Premium_

he Aviation Insurance

Policy for Air-India’s aircraft
was placed in the international
re-insurance market for a one-
year period with effect from
April 1, 1998.

Since Air-India has an
excellent track record in terms of
safety and security and low loss
ratios, the airline could obtain a 43
per cent reduction on the current
premium rates of hull all risk, 33
per cent in aviation liability policy
and a reduction of 65 per cent in
the hull war rates. Besides, the
overall combined single liability
limit was raised from USD 1 billion
to USD 1.5 billion at no additional
cost.

The combined effect of these
reduced premium rates will result
in-saving of insurance premium
expenditure to the extent of

approximately Rs.15/- crores for the
year 1998-99.

In addition to the excellent
safety track record, the obtaining
of ISO 9002 certification by Air-
India’s Engineering Department
was a prime consideration for the
underwriters. The excellent
training facilities of Air-India for all
technical personnel, specially the
pilots and the aircraft maintenance
engineers, was stressed in the
presentations made to the
underwriters at London for
determining the insurance
premium.

Although the insurance is
obtained from M/s General
Insurance Corporation, in view of
the large sums insured and risk
involved, about 95 per cent of the
risk has been re-insured in the
London and other European
markets.

Direct Hyderabad-Singapore Flights

A ir-India’s maiden direct
non-stop flight Al-424
between Hyderabad and

Introduced

Singapore was inaugurated by
Mr N. Chandrababu Naidu,
Chief Minister of Andhra

Mr N. Chandrababu Naidu, Chief Minister of Andhra Pradesh, lighting the
traditiona! lamp to mark the inauguration of Air-India’s services between

Hyderabad and Singapore.

Secretary General, ICAO, Visits Air-India

r R.C. Costa Pereira,

Secretary  General,
International Civil Aviation
Organisation, visited Air-India’s
technical facilities in Mumbai on
April 2, 1998 during his week-
long trip to India.

Shop, used for testing the avionics
components, he saw our

engineers/technicians working on
the highly sophisticated test
equipment such as ATEC5000,
IMAGE 2000, etc. During his visit
to the Accessories Overhaul Shop,
where the fuel, hydraulic and
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Mr R. C. Costa Pereira, S

Mr Costa Pereira and MrVijay
S. Madan, Representative of India
on the Council of India, who
accompanied him, were taken
around Air-India’s Engineering
facilities, Engine Overhaul
Department and the Operations
Department.

He was shown an Air-India
aircraft undergoing maintenance
work in the hangar. At the Avionics

y General, Inter
Organisation, flanked by MrVijay S. Madan, Representative of India on the Council
of ICAO (R), and Mr M.P. Mascarenhas, Managing Director, at our Headquarters.

I Civil Aviati

miscellaneous components of the
aircraft are repaired, he saw. the
AVITRON test rigs. Mr. Costa
Pereira also witnessed our
engineers/technicians carrying out
the Nacelle Strut modification,
involving the wings and the pylons/
struts on which the aircraft engines
are mounted, initiated for the first
time recently by Air-India in-house.
The Secretary General was also

taken round the computer based
training facilities for our engineers.

In the Engine Overhaul
Department, he was shown the
fully automatic state-of-the-art
robotic plasma spray equipment
commissioned recently by Air-
India which enables completion of
the task in half the time of what
the job used to take earlier. He was
shown the expansion work
underway to meet Air-India’s
requirements in the coming years.

Mr Costa Pereira saw the
simulators used for training of
pilots in the Operations Training
Division and experienced the
simulated take-off and landing on
the Boeing 747-200 simulator. He
also spoke to some of the pilots
undergoing computer based
training.

Later at a press conference
arranged by Air-India at its
headquarters, Mr Costa Pereira,
commenting on his visit to our
technical base, expressed
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Mr N. Chandrababu Naidu, Chief Minister of Andhra Pradesh, chatting with th

Pradesh, at a grand function
held at Rajiv Gandhi
International Airport,
Hyderabad on March 29, 1998.

Amongst the distinguished
gathering present on the occasion
were Mr A. Madhava Reddy, State
Home Minister; Mr K. Madhava
Rao, Chief Secretary to the Andhra
Pradesh Government; Mr Asha
Ram, Director, National Airports
Authority and Mr M.P.
Mascarenhas, Managing Director,
Air-India.

With the introduction of this

flight, Hyderabad has become the
sixth Indian station after Mumbai,
Chennai, Delhi, Bangalore and
Thiruvananthapuram from where
passengers can fly directly on our
services to Singapore.
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crew of the i Hy

Singapore flight.

Air-India Bags “Deal of the
Year’ Award

ir-India was presented the ‘Deal of the Year award by Asset

Finance International, U. K., at a special function held at London
on March 11, 1998 for successfully concluding the asset based
financing for acquisition of its 5™ and 6™ Boeing 747-400 aircraft. The
deal, worth USD 291 million, involved US EXIM Bank supported facility
without a Government of India Sovereign Guarantee and a USD 47
million commercial tranche. The loan was arranged by Chase
Manhattan, the Bank of Tokyo, the State Bank of India and other banks.

Engineering Department Launches Nacelle
Strut Modification In-house

A ir-India is, for the first time,
carrying out in-house, the
“Nacelle Strut Modification” on
its Boeing 747-200 and B747-
400 aircraft of which there are
13 in the fleet.

As two B747-200 and the two
B747-300 Combi aizcraft were
earlier modified at foreign repair
stations at considerable expense,
substantial savings in foreign
exchange are expected as a result
of the modification being

undertaken in-house.

The modification work was
initiated at Air-India’s Engineering
base at Mumbai on March
17, 1998, in traditional style by
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New ACEC Bank Branch at Sahar Airport

The fifth fully computerised
and airconditioned branch of the
Air Corporations Employees’ Co-
operative Bank Ltd. was
inaugurated at Sahar Airport,
Mumbai, by Mr Ranjan Chatterjee
(ILA.S.), Chairman, Airports
Authority of India, on February 11,
1998 in the distinguished
presence of Mr M. P
Mascarenhas, Managing Director,
and Mr Prabhakar Shetty,
Regional Director (Western
Region), Indian Airlines Ltd.

Addressing the gathering,
which included personalities from
the Co-operative Sector and a
large number of Air-Indians and
Indian Airlines personnel, Mr
Chatterjee said, as the co-
operative system gave enormous
confidence to the people, the
officials of the Bank should do their
best to help the members in
meeting their banking needs. He
also complimented the Bank for
the progress made over the years.

Mr Mascarenhas in his
address said that the success of
any institution depends not only on
its management, but also on its
members. He further added that
a person is entitled to his rights
only after he performs his duty.

Stressing the importance of
customer service, Mr Shetty stated
that if the customer was satisfied,
there would be no need to
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Mr Ranjan Chatterjee, Chairman, Airports Authority
of India, inaugurating the newly opened branch of
the ACEC Bank, while Mr M. P. Mascarenhas,
Managing Director, Air-India; Mr Prabhakar Shetty,
Regional Director (Western Region), Indian Airlines;
and Mr Rajeev Joshi, Chairman of the Bank, look

advertise.

Mr Rajeev Joshi, Chairman
of the Bank, spoke about the
tremendous scope that
existed for the
development of the Bank
in the coming decade
and expressed the
confidence that the
Directors of the Bank,
who are mainly from the
social field, would be
able to face the
challenges of the future.

Mr J. K. Joshi,
Director of the Bank, in
his welcome address,
apprised the gathering
about the progress
made by the Bank. Mr
U. S. Vittal, Vice-
Chairman of the Bank,
proudly informed that
the Bank, which had
been established
primarily to free its
members from the
clutches of money
lenders, had achieved its
goal. Mr Arvind S.
Ballal, Director,
proposed the vote of
thanks.

Website Earns Encomiums
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Some of the greeting cards on Air-India's website.

Internet

Air-India’s new
website www.airindia.com, which
was relaunched with several
additional features on March 4,
1998, has evoked tremendous

response, judging by the
thousands of hits registered and
the numerous compliments
received from Internet surfers.
And, the numbers are growing
rapidly day by day as more and
more people are becoming aware
of the upgraded website.

Internet users are meeting
their information needs through
our website, which has become a
single source of information on all
aspects of Air-India’s functioning.
The messages from passengers
are being transmitted directly on
e-mail to the concerned
department/airport for assistance
and information. More stations on
our network are being gradually
linked to e-mail so that
communication becomes efficient
and cost-effective.

Greeting Cards

A novel feature that has
attracted lots of visitors to the
website is the greeting cards.
Nearly a thousand people sent
anniversary or birthday greetings
through our website to their friends

and relatives within the first three
weeks. While there are four
congratulatory greeting cards on
our website, specially designed
cards on Indian festivals will be
added on the site one month prior
to the festival for use.

Application Form

The section about “Flying
Returns”, our Frequent Flyer
Programme, too seems to be
getting the desired response. Ms
Savitri Sharma of Hyderabad
earned the distinction of becoming
the first person to download an
application form for membership to
“Flying Returns” from our website
and send it for enrolment. For this
distinction, she was offered an
additional complimentary 1,000
bonus mileage points over and
above the 1,000 mileage points
free start-up bonus given to
members of the programme at the
time of enrolment. With
membership forms available at the
click of a button on our site at all
times of the day and night,
enrolment has become really easy.

Air-India is also proposing to set-
up a US mirror site to help reduce
download time for US surfers still
further. The site is presently
hosted on the VSNL server.

Compliments

“We have seen the sites of
almost all the international airlines
of the world. Believe me it is the
best website ever produced by any
international airline in the world. It
is user friendly, very informative,
very attractive and offers a wide
range of services. This proves
once again that given the
opportunity, we are the best!!”

Subhash Goyal, Chairman, STIC
Travels Pvt.Ltd. & President, Indian
Association of Tour Operators,
Delhi.

E-mail : RICHA@del2.vsnl.net.in
Date : March 14, 1998

“Congratulations, | am very
very impressed on the up-to-date
information that you are putting up
on the site. Something | have not
expected from an Indian Company.
Congratulations, and keep up the
good work.”

Samyeer Metrani, Bangalore.
E-mail:
samyeer@giasbg01.vsnl.net.in
Date : March 19, 1998

“My goodness..what a
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Chairman, Cathay Pacific,
Calls on MD

Mr Peter Sutch, Chairman of Hongkong-based Cathay Pacific, called
on Mr M.P. Mascarenhas, Managing Director, at Air-India headquarters

in Mumbai on March 17, 1998.

Mr Sutch, during his courtesy visit, discussed the aviation scene in
the Asian region in the wake of the financial crisis being faced by some
South East Asian countries; and its impact on the airlines in the region.
Mr Sutch and Mr Mascarenhas resolved to work closely for the benefit

of both the airlines.

e e 4 .
Mr Peter Sutch, Chairman, Cathay Pacific (R), is seen during his meeting with

Mr M.P. Mascarenhas, Managing Director.

 Despatch Reliability of Air-
India Airbus Fleet Surpasses
World Average

Airbus aircraft in Air-India’s fleet has achieved despatch
reliability above the world average. A review of operational results
of the Airbus fleet in 1997 conducted by the Airbus Industrie showed
that the technical despatch reliability for the July-December period
of 1997 was 99.3 per cent — above the world average of 98.6 per
cent. Eight A310s flew 23,539 flying hours with a total of 9,158
revenue take-offs during the calendar year 1997.

Likewise, the three A300 aircraft in Air-India’s fleet achieved
the technical despatch reliability of 99.4 per cent for the last quarter
of the year — well above the world avérage.

Commenting on the new standards achieved by Air-India’s
Engineering Department for Airbus aircraft, Mr J.N. Gogoi, Director-
Engineering, said that this higher level of technical punctuality has
been achieved at utilisation levels which are also better than those
achieved by the industry for Airbus aircraft.

change.. it feels like the caterpillar
Jjust became a beautiful butterfly..
Congratulations on a great new
website”

Ven Sanjay, U.S.A.
E-mail : Vsanjay@aol.com
Date : March 6, 1998

“Your new website is really
good, wuser friendly and
informative....Good work. Keep it
up!”

Rashmi Goel
E-mail : sushilgoel @ hotmail.com
Date : March 16, 1998

“Thank you for a very useful
website. It saved me a lot of
tension yesterday. Someone |
knew mistakenly informed me that
my return ticket from India was
waitlisted....I got to the website
and was able to confirm that the
status of my tickets was OK—
quite a reliefl”

Krishnan Pillaipakkamnatt
E-mail : csckzp @hofstra.edu
Date : April 1, 1998

..... I liked your website’s
introduction song. | travelled by
your airline once to Singapore in

the Executive Class. | liked your
service.”

Prashanth Yeddu
E-mail : yprashu@hotmail.com
Date : April 12, 1998

“First, | just wanted to let you
know that the new website is
fantastic. As a frequent air traveller
and airline enthusiast, | have
surveyed many airline internet
sites and yours most definitely
ranks with the best of them,
including those of other leading
international flag-carriers. The
amount of detail you provide is
awesome!”

Amarjit Sandhu, Canada.
E-mail : mear@istar.ca
Date : April 12, 1998

"This is the first time | used this
site. | am really flattered how
helpful this site is. It just made my
Jjob so easy. All the best wishes to
Air-India. Looking forward to using
this site again and (at) the same
time will spread the word around.”

Nayan Patel, USA.
E-mail : Nrajababu@aol.com
Date : April 15, 1998
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Asia Fair ‘98

India, which is currently
celebrating the 50th anniversary of
its Independence, was the special
Guest Country this year at the 6th
Asia Fair held in Brussels on
February 14-15, 1998. The fair is
an annual event for promotion of
tourism to Asian countries.

Luxembourg, presented a replica
of the Air-India Maharajah to Mr
Dehaene on the occasion. The
event was televised and covered
extensively by the press in the
region.

The pavilions of Air-India,
India’s national flag carrier, the

Seen at Air-India’s pavilion at the 6th Asia Fair held in Belgium are (L to R) Mr C.

D. Indian A to B

Mr J.L. Deh Prime Mini of

g and Europ Union;

Mr T.R. Heerjee, Manager-Belgium

and Luxembourg, A-l; Mr K.L. Das, Director, Government of India Tourist Office,
Benelux and Mr G. Roels, President, BELASIA.

Befitting the special status
accorded to India this year, the fair
was, for the first time ever,
inaugurated by Mr J.L. Dehaene,
Prime Minister of Belgium, and Mr
C. Dasgupta, Indian Ambassador
to Belgium, Luxembourg and
European Union.

Air-India had the honour of
both the dignitaries visiting
our pavilion for the
“Welcome Champagne Toast”.
Mr T.R. Heerjee, Manager, and
Mr LucVan Hoorickx, Assistant
Manager-Sales,Belgium and

Government of India and other
organisations promoting India,
which occupied the central stage
at the exhibition, drew nearly 4,000
visitors.

Our tour operators and travel
agents who also had put up their
own booths, actively promoted Air-
India, especially the Super Saver
Summer fares to India that are
currently being offered. To
publicise the event, weeks in
advance of the Asia Fair, the
organisers had published: a
brochure in which Air-India was
prominently featured.

MAGIC CARPET
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Engineering Department Launches....

@~ Contd. from page 1

Mr J.N. Gogoi, Co-ordinator
and Director of Engineering.
Present on the occasion were Mr
PK. Chattopadhyay, Director of
Airworthiness, Mumbai, and a
number of senior officers of Air-
India and the DGCA.

Accomplishment of this modi-
fication requires approximately
8,000.man hours, with an elapsed
period of 30 days. For the Boeing
747-200 VT-EGC, the first
aircraft being modified by
Air-India in-house, Boeing
will provide on-site
technical assistance in an
advisory capacity during
the entire modification
which involves extensive
and critical structural
modification work on the
engine pylons and inside
the wing cavities at the four
engine locations. The
modification involves the
use of highly skilled labour,
sophisticated machining in
situ, use of specialised
tools, jigs and fixtures and
meticulous control over all
aspects of production and
quality.

mandatory requirement of the FAA
of U.S.A. and the Indian DGCA.
Modifications are required to be
accomplished on the Boeing 747-
200 fleet by February 2000 and on
the B747-400 fleet by mid 2002.

In- order to enhance the
structural fail-safe capability in the
strut to wing attachments, improve
durability, and reduce non-routine
inspections of these attachments,

Aﬂer pen‘ormmg the tradltlonal Indian pooja, MrJ N. Gogoi, Co-ordinator and Di
Engineering, is aﬁerlng flowers before the commencement of the modu‘ication work. Mr

Boeing has developed the
modification to upgrade the
structure in all B747 struts. This
modification which incorporates
backup load paths, significantly
improves the load carrying
capability and durability of the strut
to wing attachment. The modified
structure will be similar to the
design used on Boeing’s more
recently designed airplane models.

ctor of

PK.Ch
The modification is a

Dil of Airwor and

of the Engmeermg Department look on.
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Secretary General ICAO Visits Air-India

met Mr

<MrRC

@~ Contd. from page 1
satisfaction with the human resource
and the facilities available in Air-India. He

M.P. Mascarenhas, Managing

Director. Both of them discussed matters
of mutual interest.

Costa Pereira, Secretary General,

Council
various

I Civil and Mr

Vijay S. Madan, Representative of India on the

of ICAO, looking at the models of
aircraft in Air-India’s fleet since its

Director

at our ing base in Mumbai.

Mr P.B. Kumar, Co-ordinator and Director-Engine
Overhaul, and Mr J.N. Gogoi, Co-ordinator and

of Engineering are on the left.

Direct services between
Hyderabad and Singapore, more
flights to Manchester and Chicago
and code-share flights to Zurich
with Swissair are the salient
features of our new Summer
timetable which came into effect
on March 29, 1998.

Direct Hyderabad-
Singapore Flights

Air-India has commenced
direct non-stop services from
Hyderabad to Singapore. The
twice-weekly services are
operated with Airbus 310 aircraft,
the Executive Class cabins of
which have recently been
retrofitted with wider seats and
personal television.

A marketing initiative has
been launched to promote the
new services. A special
introductory Economy Class
Excursion fare of Rs. 13,000 during
April-May 1998 and a free
companion offer to Executive
Class passengers are expected to
spur many to plan their vacation
or business trip to Singapore in
these two months.

The Government of Andhra
Pradesh, which has shown keen
interest in the commencement of
these services, is lending

New Summer Schedule

marketing support to Air-India
through joint media campaigns in
Hyderabad and other major cities
in the State including
Vishakhapatnam, Vijayawada,
Guntur and Rajahmundry from
which considerable traffic is
expected to originate. Air-India is
also planning to organise several
promotional activities in the
coming months.

Four Flights to
Manchester

Frequencies to Manchester in
the U.K., to which Air-India
commenced operations on
November 17, 1995, have been
stepped up from two to four a
week. While in the Winter 1997
schedule two Mumbai-Delhi-Rome
flights were extended to
Manchester and two to Geneva, all
the four flights - operated with
Airbus 310 aircraft - to Rome have
now been extended to
Manchester.

Code-Share Flights to
Zurich, Geneva, Amster-
dam and Frankfurt

Air-India has entered into a
code-share arrangement with
Swissair whereby the latter has,
effective March 29, 1998, made
available to Air-India a block of 25

Economy Class seats on four of
its services every week between
Mumbai/Delhi and Zurich, the
industrial, trading and banking
centre of Switzerland.

The flights - two each from
Mumbai and Delhi - carry flight
numbers of both Air-India and
Swissair. While Boeing 747-300
Combis are deployed on the
services from Mumbai, the flights
from Delhi are operated with MD-
11 aircraft.

Earlier, effective March 1,
1998, Air-India had commenced
code-share flights to Geneva,
Amsterdam and Frankfurt with Air
France. Under this arrangement,
passengers can fly from Mumbai/
Delhi to Paris by Air-India on
Tuesdays, Saturdays and Sundays
and connect fromTerminal 2 of the
ultra-modern Charles de: Gaulle
Airport to Air France’s flights from
Paris to these European
destinations. With the introduction
of these code-share flights,
Frankfurt is served with four
services a week - two with Air-
India’s own aircraft and two flights
operated with Swissair aircraft.

Effective April 15, 1998, Air-
India also has a block of four
Executive Class and 40 Economy
Class seats on two of Air France’s

services to Paris - one from/to
Mumbai and the other from/to
Delhi. Our passengers would,
therefore, now have a choice of
five weekly services to and from
Paris.

Chicago To Have Five
Weekly Services

The capacity offered by Air-
India on the India/USA route will
be enhanced considerably
effective June 3, 1998 when the
airline will provide additional 834
seats a week in each direction by
increasing the frequency of flights
to Chicago, Air-India’s second
gateway in USA, from three to five.

The introduction of two
additional services will constitute
the biggest increase in capacity by
Air-India on any route at one time.
It will hopefully enable intending
passengers to obtain seats more
easily on flights operated by us,
particularly during the holiday rush
when there is a greater demand
for seats.

While three services will
continue to be operated via
London, two flights will be routed
via Frankfurt. The new flights will
also be operated with state-of-the-
art Boeing 747-400 aircraft which
joined our fleet between August
1993 and November 1996 and

offer all the latest inflight gadgetry,
including personal television in the
First and Executive Class,
skyphone and airshow .

Four Services to Tokyo -
Two 747-400s; WO
Combis

Air-India continues to operate
four services a week to Tokyo.
While Boeing 747-400s are
deployed on the Mumbai-Delhi-
Bangkok-Tokyo-Bangkok-
Calcutta-Mumbai and the Mumbai-
Calcutta-Bangkok-Tokyo-
Bangkok-Delhi-Mumbai services,
Boeing 747-300 Combis are
operated on the two weekly
Mumbai-Delhi-Tokyo-Delhi-
Mumbai flights.

Tel Aviv and Seoul
Become Offline

- Flights to Tel Aviv in Israel
have been discontinued. Seoul
has also become offline from the
Summer schedule following the
currency crisis in South' Korea.
Incidentally, several other
international airlines have
withdrawn their services from
Seoul. Air-India, however,
continues to operate four weekly
services to Hong Kong - two
terminators with A310s and two
with B747-200s which are
extended to Osaka.
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The Air-India Soiree

The National Gallery of
Modern Art, C. J. Public Hall,
Mumbai, reverberated to the
strains of exhilarating Indian
classical music at the Air-India
Soiree arranged on February 11,
1998 to coincide with the
inauguration of The Enduring
Image, the largest ever travelling

exhibition put together by The-

British Museum in association with
The British Council.

Shubha Mudgal, a young
classical vocalist, accompanied on
the tabla by talented Aneesh
Pradhan, Pandit Hariprasad
Chaurasia, India’s leading
instrumental virtuoso, with his

performance on the flute, regaled
the special invitees of Air-India;
each paying tribute to The
Enduring Image in the traditional
Indian manner.

It may be recalled, Air-India
had flown over 300 exhibits of the
finest antiquity featuring jewellery,
sculpture, plaques, seals, prints,
bronze and stone from ancient and
historical world civilizations, on the
theme of the human form fromThe
British Museum, London, to India.
The exhibition, after a successful
viewing in Delhi, visited by over
85,000 people, will be open to the
public in Mumbai till May 3, 1998.

Vacation Bonus for
Government Employees

Central and State Government employees and employees of Public

Sector Undertakings, Nationalised Banks/Insurance companies,
Statutory and  Autonomous Bodies and their families travelling under
the Leave Travel Concession Rules during April 15-July 15, 1998 on our
domestic flights can, on production of an eligibility certificate, avail of 50
per cent discount on our basic fares.

Seminar on Western Contacts of the Indus
Valley Civilization

Mr M.P. Mascarenhas,
Managing Director, inaugurated a
seminar on Western Contacts of
the Indus Valley Civilization
organised by The British Council
in Mumbai in collaboration with the
Prince of Wales Museum as part
of the special events held to
coincide with ‘The Enduring
Image’, an exhibition of some of
the treasures of The British
Museum co-sponsored by Air-
India on the occasion of the 50th
anniversary of India’s
Independence. The audience
comprised distinguished
academicians from The British
Museum and research scholars
from India.

Mr Mascarenhas, in his
speech, stated that the links
between the civilizations of the
Indus and Mesopotamia emerged
essentially through travel routes.
He quoted Dr Romila Thaper, an
eminent historian, who had stated,
“Civilizations we must remember

were not islands isolated from
each other. In fact their growth was
dependent on constant interaction
between cultures. The most
advanced civilizations were those
which borrowed and lent their
languages, techniques, artefacts
and beliefs.” Air-India, he

explained, had by transporting the
exhibits for The Enduring Image
from U.K. to India, brought to the
Indian public the interaction
between cultures and
civilizations...their traditions,
languages, techniques, artefacts
and beliefs.

Mr M.P. M , M ing Di the
Contacts of the Indus Valley Clvnlization while Dr Roopa Patel, Head, Cultural
Activities & Business Relations, and Mr Robert Frost, First Secretary (Cultural
Affairs), British Council; and Dr Kalpana Desai, Director, Prince ofWales Museum,

on Western

Travelogue’98

The National Marketing
Division participated in
Travelogue’98, the first ever
international travel and tourism
exhibition organised by the Travel
Agents Association of India at the
Nehru Centre, Mumbai from March
26 -29, 1998.

Our latest products Planet
Sabre with Internet Connectivity,
AIMS, the back office Accounting

Package, especially designed for
travel agents, and ResNet, a
Hotels package were displayed
and well demonstrated, using
three on-line computers installed
specially at the pavilion. Our
experienced SITAR staff explained
the working of these products and
distributed brochures to the
visitors who thronged the Air-india
stall.

Ms D.H. Khusrokhan, Chief Marketing Manager, Mr M.S.V. Rao, General Manager,

Mr M.M. Rajpal, M Mr M.P. F

Mr S. Rizwi, Traffic

, Dy.

Supervisor and Mr lvan Fer

Traffic A

Marketing Division,

Air-India; and Mr Gavin Jedo, Representative of SABRE, Mumbai, are amongst
those seen at Air-India’s pavilion at Travelogue’98.

The SABRE Group and
Abacus International Holdings
Ltd., the two established
computerised Reservations
System companies, have
recently signed agreements and
created Abacus International, a
multimillion dollar CRS Joint
Venture Company based in
Singapore. Abacus International
now manages distribution of the
Computerised Reservations
System in the Asia-Pacific
region.

With this development, Air-
India and Indian Airlines, and
SABRE and ABACUS have

SITAR and ABACUS
Alliance in India

agreed to enter into negotiations
for establishment of the National
Marketing Company - India
(NMC-India), a single CRS
marketing and distribution
company to implement SITAR
and ABACUS joint venture CRS
services in India. Air-India and
Indian Airlines will hold 51 per
cent equity in the company; the
balance 49 per cent will be held
by SABRE, ABACUS including
its shareholders. NMC-India will
offer the best and enhanced
features drawn from the
expertise of both companies to
all SITAR-ABACUS subscribers
in India.

Mumbai look on.

Indian Food Festival in Rome

An Indian Food Festival, co-
sponsored jointly by Air-India, the

Ms Usha Mohan,
Manager, Italy
(second from L) [
and Mr Jagdish
Chander,
Manager,
Government of
India Tourist §
Office, Milan
(extreme R),
seen with Mr
K.P. Fabian,
Indian Amba-
ssador to Italy;
Ms U. Fabian, his
wife; and other
invitees at the
Indian Food
Festival held
recently in
Rome.

Government of IndiaTourist Office,
Hotel Holiday Inn, Rome and

Ahmedabad, recently provided a
unique opportunity to our
commercial contacts in Rome .to
savour delicious authentic Indian
delicacies.

An oriental atmosphere
pervaded the Hotel Holiday Inn in
Rome. lts lawns were bedecked
with vivid illuminated panels of
animals in their majestic splendour
and the guests were greeted by an
impressive doorman dressed in
traditional Indian attire. Musicians
and dancers, flown in specially for
the occasion, entertained the
distinguished guests amongst
whom were Mr K.P. Fabian, Indian
Ambassador to Italy and Ms U.
Fabian, his wife.

The offer of voluntary cut in
the Productivity Linked Incentive
(PLI) or/and salary by employees
is gradually  gathering
momentum.

The trend set in October
1997 by 14 Pilots of the
Operations Department who
volunteered to accept a five per
cent deduction in their salary
and Mr M. P. Mascarenhas,
Managing Director, who initially

offered to forego 10 per cent of his
salary and Dearness Allowance,
and subsequently gave up his
entire PLI, was followed by other
employees including two of the
Commercial Department, Nagpur,
who offered to take a 50 per cent
cut in PLI from December 1997
onwards.

Mr J. N. Gogoi, Co-ordinator
and Director of Engineering, who

Voluntary Cut in PLI/Salary

had earlier offered to take a
voluntary cut of five per cent of
his PLI, has from April 1998
decided to forego an additional
15 per cent of his PLI.

As on April 13,1998 there
are 89 employees - from depart-
mental heads to junior
employees - who are foregoing
either a part of their salary or PLI
or both.

Food for Thought

Most people believe that they will not have any
@& financial worries if they can increase their
incomes by 10 per cent. But this is far from the
truth. All of us know that financial worries involve
everyone - from the peon to the president - those
who earn Rs.300 per month to those who earn
Rs.90,000 per month. Therefore, more money is
not the answer. Many times, those who earn more have more financial
worries.

It can be because of carelessness. It is rightly said: “Beware of small
expenses; a small leak can sink a big ship.”

It can be because of laziness. “A lightning call is the result of a post card

not being sent when it could have done the job.
It can be because of overspending. Again “He who earns four but spends
five has no need for a purse.”

A little bit of each of these put together contribute to 90 per cent of your
financial worries. And for the balance 10 per cent, may luck be on your
side. Amen !

Beware of small
expenses; a small leak
can sink a big ship.

(Courtesy : MANAGEMENT THOUGHTS - A Collection by Promod Batra & Vijay Batra)
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A-I Wins Five Trophles at Flower Show

Air-India won five trophies, in
the International Category, at the
flower show organised by the Delhi
Agri-Horticultural Society in the
capital on March 1, 1998.

A wide variety of exotic flowers
from the UK, Germany, ltaly, Japan,
Thailand and Singapore flown
specially for the exhibition by Air-
India, attracted many visitors to our
pavilion. Mr M.K. Kaw, Secretary-
Civil Aviation, is seen here admiring
our display. Amongst those in the
photograph are Ms Moira Singh,
Commercial Manager, and Ms
Asha Virmani, Sr. Manager,
Tourism; Ms S. Dhindsa, District
Sales Manager; and Mr Bharat
Chaturvedi, Passenger Sales
Manager-N.l., Delhi.

New ){Qrk Uplifts Record Cargo

i rcords for upliftment of carg
e recent past, Magic Carp

According to Mr P. F
Commermal Manager

Congratulations to al
mployees of Cargo Division at
W York for thei
mplishment.

Gulf News

Lucky Seat Surprise

Razzle Dazzle, a lucky seat
surprise, was conducted on board
flight Al-970 from Abu Dhabi to
Thiruvananthapuram on February
21, 1998. Mr A. Rahman, the
winner of the promotion, is seen
receiving a complimentary Air-
India ticket from Mr M.P.N. Menon,
Indian Ambassador to the United
Arab Emirates. Mr Sanjeev
Talwar, Manager-Abu Dhabi &
Southern Emirates, is on the right.

Festival Cricket Match

The second festival cricket
match was held between Air-India
Abu Dhabi XI and Indian Embassy

XI on March 20,
1998. While
Air-India XI was
captained by Mr
Sanjeev Talwar,
Manager-Abu
Dhabi & Southern
Emirates, Mr
Manbir Singh,
Minister, Embassy
of India was
captain of the
Embassy team.
Mr Talwar, is seen
with the Indian
Embassy XI who
emerged winners.

Economic liberalisation has
led to growth in various sectors of
the Indian economy.
Simultaneously, the demand for
petroleum products has risen
considerably. Since the country
incurs heavy expenditure, that too
in foreign exchange, for importing
a major part of its oil requirment, it
is imperative that wasteful
consumption of petroleum
products is avoided.

Oil Conservation

Air-India has, for a number of
years, organised activities to make
employees aware of the need to
conserve petroleum products. All
employees in various sections of
our Stores & Purchase
Department, which is responsible
for the procurement of oil and
related products and for its storage
and distribution, were once again
recently urged to ensure that
concerted efforts were made to
avoid spillage and cut down

wastage.
Divisional Heads of the
Engineering Department
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