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Ensure safe custody of your ticket.

No refund is permissible against lost tickets.

Reporting Time

Please check in at the airport of embarkation

All flights of A-300, A-320 60 Minutes before scheduled time
Indian Airlines (IC) & B-737, ATR - 42-320} of departure

Alliance Air (CD) Dornier-228

Flights originating from  A-300, A-320 2 Hours before scheduled time of
departure

Srinagar/Jammu & leh B-737 75 minutes before scheduled time
of departure.

The time shown on the flight coupons are the flight departure time.

Passengers are requested to arrive at the airport not later than the time stated above.
Upon arrival at airport, please report at the Indian Airlines/Alliance Air counter for
completion of the formalities.

‘Check-in’ counter for domestic services are closed strictly 30 minutes before
departure. Passengers must report sufficiently in advance, in order to avoid missing
the flight and inconvenience on this account.

Reconfirmation Procedures

Passengers booked to travel in groups and individual passengers who are ticketed
outside India are advised to reconfirm their onward or return reservation on Indian
Airlines services when they break journey for more than 72 hours at any of our stations.
Failure to reconfirm atleast 72 hours prior to departure in such cases may result in
cancellation of the reservation. Reconfirmation is not necessary when a passenger
breaks his journey at a point for less than 72 hours.

fsioes

TISIS«H
Indian Arriines Limited

SECURITY REGULATIONS

According to security regulations, passengers are advised :

i)  Not to accept any packets from unknown persons.

i) Not to leave baggage unobserved at any time specially within airport area.
Unattended baggage may be removed by Airport/Security Staff as object of
suspicion.

i) To declare before check-in if carrying any arms or explosive substance.
Concealment is an offence under Aircraft Act and Rules.

iv) To carry only one hand baggage, the sum of the three dimensions (viz., length,
breadth and height) of which should not exceed 115 cms.

v) Battery Cells/Dry Cells carried in the hand baggage or in any electrical/electronic
items are liable to be removed and airlines would not be in a position to handover
the same at the destination. The same may be carried in registered baggage.

PROHIBITED ARTICLES

Also carriage of dry cell batteries, knives, scissors, sharp instruments, tools, fire

arms, ammunitions, toy replicas is prohibited in the passenger cabin.

VALUABLE ARTICLES

Currency, Precious metals, Jewellery, Negotiable instruments, Securities, Personal

identification documents and items of value are best carried with the passenger in

the cabin.

RESTRICTED ARTICLES IN PASSENGER BAGGAGE

Medicines and toiletries in limited quantities which are necessary or appropriate for

the passenger during the journey, such as hair sprays, perfumes and medicines

containing alcohol may be carried. Many of these listed articles can be carried as air
cargo provided they are packed in accordance with cargo regulations.

Further information is available on request.
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DANGEROUS ARTICLES IN
BAGGAGE

For safety reasons dangerous articles
such as those listed below, must not be
carried in passenger’s baggage :

g2l ¥

Compressed gas cylinders Aqualungs
Compressed gases - (Deeply
refrigerated, flammable, non-flammable
and poisonous) such as butane,
oxygen, liquid nitrogen, aqualung
cylinders.

Corrosives such as acids, alkalies,
mercury and wet cell batteries.

Apparatus containing mercury

Wet cell
batteries

Explosives, ammunitions, fireworks

and flares.
Hand guns Ammunitions including ~ Fireworks
blank cartridges.
é : %E] DD %
g Pistol caps

Flammable liquids and solids such
as lighter fuel, matches, paints,
thinners, fire-lighters.
Lighters that need
inverting before
ignition. Matches
may be carried

on the person.

ey
il

g

Lighter refills,
Lighter fuel.
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Radioactive materials.
Briefcases and Attache cases
with installed alarm devices.
Oxidising materials such as
bleaching powder peroxides.

Poisonous and infectious
substances such as
insecticides,
weed-killers and live
virus materials.

Other dangerous articles such as
magnetised materials, offensive or
irritating materials.

Further information is available on request.



Free Baggage Allowance

WEIGHT SYSTEM PIECE CONCEPT

Type of Aircraft Class Adult/ Child  Infant Option of piece concept available to connecting passengers to/
A-300/A-320 Executive 40 kgS 10 kgS from USA/Canada.

A 300/A-320/B-737 Economy 30 kgs. 10 kgs.

Dornier-228 Economy 10 kgs. Nil

ATR - 42-320 Economy 15 kgs. Nil

Articles which may be carried free in addition to the free baggage allowance
(Subject to Security Regulations)

An overcoat  An umbrella A lady's handbag, A reasonable amount A small infant's food for A fully collapsible disabled’s wheelchair and/or a
wrap or or watking lady’s pocketbook or of reading matter for  camera and/or ~ consumption in flight. pair of crutches and/or braces or other prosthetic
blanket stick lady’s purse. the flight. a pair of Infant’s carrying basket. device for the passenger’s use provided that the
' binoculars. passenger is dependent upon them.
Charges for Golfing Equipmeni (Weight System) Charges for Snow Skiing Equipment (Weight System)

A concessional excess baggage charge is applicable for Golfing A concessional excess baggage charge is applicable for snow
equipment contained in not more than one golf bag and including  skiing equipment consisting of one pair of skis, one pair of ski
one pair of golf shoes. poles/or one pair of boots.

Further information is available on request.
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INDIAN AIRLINES OFFICES - METRO STATIONS

== feeett e Hrersheel
BANGALORE CHENNAI DELHI HYDERABAD KOLKATA MUMBAI
T HNET g %50, U aRled s THETHAT TATIE TS 39, Faeets tag ARIET UiEeE
MAIN BOOKING OFFICE K. G. Road Marshalls Road Safdarjung Airport Saifabad 39, Chittaranjan Avenue Nariman Point
qH 98 dre (0800-2000) (0700-2000) (1000-1735) 22110730, 22110810 (0830-1930)
General Enquiry 2102634 24620566, 24631337  |23430342/43, 23299333 22110870, 22114433 | 22023031, 22023131,
141 141 141 22119096 22025654
SHTLETOT (0800-2000) 24620566, 24622220 23430342/0343 22116944
Reservation FAX 28555200, Extn. 4503 (0930-1835 hrs). (1000- 1735) 141-22113135 (0900-1900)
2228689 28555201 24631337, Fax : 24624322, 23299333 22116869 51 900-9000) 22876161
28555204 25675317, 25696786 Fax : 23234752 Fax ;22116957 Fax : 22830832
141 141 23310517 141 22110041, 25119638 141 (24 hrs)
IS AL /Y. Mobilink: 9627011142 28555204 | 22876363
Flight Arrivals/Departures 9627011143 (0800-2000) 142 142 142/143 142/143
waare /AIRPORT 5225590 22561971 25675317 27900621, 27901623 | 25119433, 25119637, 140 | 26156100,26156633
HHTH Extn. 4426/4486 25675433, 25671100 27907222 22204433, 25117415 26156850
General Enquiry 140 140 140/142 140 140
2t A/ Tele Check-in 5222533 ‘Y! Class 22560771 FFP-‘J Class: (Term. 1A) 26156161,

96270-11142/43

‘J' Class 22561483

25675166, 25672166

27906555 (0430-2300)

25118564, 25119633

26156162, 26156163

22560372 25672879 ‘Y’ Class 25117269 26156644/45
3T AT /Flight Arrivals 142 28555204 25694070, 142 9627-011-142/143 24 hrs Mobilink) 9627-011 142/143 9627011142, 142
3€T 4./Flight Departures 142 142 25694011 9627-011-142/143 (24 hrs Mablink) 142/143 9627011143
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OTHER INDIAN AIRLINES OFFICES

STATION RESERVATIONS AIRPORT STATION RESERVATIONS AIRPORT
snTeeen / Agartala 0381-2325470, 2311276 | 2342020/2341902 &wrgy / Dimapur 03862-229366/225212 242441
et / Agatti 04894-42229 T / Gaya 0631-2201155 2410475
STRT / Agra 0562-2226821 2302274 Taerdt / Guwahati 0361-2840220 2840221/2840279
sewaTE / Ahmedabad 079-5503061 2869233, 2850376 2840222/2840284 280221
grasrara / Aizwal 0389-2341262/2349372 | 2573355 ey / Gwalior 0751-23268272
Fqeaa? / Amritsar 0183-2213393/2213392 2590911 z¥51 / Imphal 0385-2220999 2455074
S / Alsangehen Sl e Sk £ [ Indore 0731-2431595/2431596 | 2620758/2621782
e / Bagdogra (RIRER 11903 eahion G 'y srage / Jaipur 0141-2743500/407 2721519, 2721333
wrge / Bh 278- 2426504
gl o ik 28 w9 / Jammu 0191-2542735/2546086 | 2431433
iar / Bhopal 0755-2770480 2646123
SMATR [ Jamnagar 0288-2550211/2550212 2712413
ya4ya? / Bhubaneshwar 0674-2530533/2530544 2534472/5743 i
- 0291-2510757/2 2515503/
i condl o A sq7 / Jodhpur 2510757/2510758 515503/2512617
i 1 Chandigarh A W B0 it siwerz / Jorhat 0376-2320011/2323682 | 2340294
#ramgs / Coimbatore 0422-2399833 2574623/2573396 wauel / Khajuraho 07686-274035/272587 274036
2399821/2399822/140/141 Fife / Kochi 0484-2364407 2610041
f&gms / Dibrugarh 0373-2300658/2300114 | 238252/2382777 2370235/2370238
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OTHER INDIAN AIRLINES OFFICES

STATION RESERVATIONS AIRPORT STATION RESERVATIONS AIRPORT
Hife@re / Kozikode 0495-2766243/2368043 @y / Raipur 0771-5071996/5017470 | 2418201/2418201
#iffmis Tavdtd/Kozikode Airport 0493-2710100/ Tz / Rajkot 0281-2227916 2453313

2714582 7= / Ranchi 0651-2203042 2501255/2501554
& / Leh 01982-252076/251973 01982-252255 farefT / Shillong 0364-2223015 2577271
fremardt / Lilabari 03752-223722 242481 fyw=rz / Silchar 03842-245649 236387
@@% / Lucknow 0522-2220927/2224618 | 2455401 #rme / Srinagar 0194-2450257 2430334/0163
7z} / Madurai 0452-2341234/2341236 | 2690433/2690333 &Y / Tezpur 03712-220088, 231657 | 258353
wegs / Mangalore 0824-24510486 5054253/2254254 fa@a=agza/ Thiruvanathapuram ?ﬁ:hi? 6523/2318288 $i21 237/2500419°
g2 / Mysore 0821-2426317/2421846 frefererae=ht / Tiruchirapalli 0431-2480233/2481433 | 2341601
armge / Nagpur 0712-2533962 2260433 fergafer / Tirupati 0877-2283992/2283981 | 2275336
gz / Patna 0612-2222554 2223199/2223141/ SeaqY / Udaipur 0294-2410999 2655453

2231453 a=ree / Vadodara 0265-2794747 2485312/ 2483262
gtz &gy / Port Blair 03192-233108 234744 arvTEt / Varanasi 0542-2502527/2502529 2622090/2622494
T / Pune 020-4260932 6689433 fasrgaret / Vijaywada 0866-2470288/2472218
oefied MeditaRaithy QREEE Hi s ianboaa oETdEA farsmeEmaeT T / Visakhapatnan] 0891-2746501/2746503 gg;igig!%msm
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Kashinir to Kuala Lumpur. Escape to over 60 exciting destinations !

indionairinespa




—FLYING

]OINT FREQUENT FLYER PROGRAMME

IN D I  \ - MOST REWARDING.

More rewards: Less flights to reach award tickets. For example, just

9 Delhi-Mumbai flights get you a Delhi-Kathmandu ticket free.
More conveniences: Facilities like Tele-Check-In available to all members.
More choice of destinations: More than 60 domestic and 250 international

ASK FOR YOUR FLYING RETURNS ENROLMENT FORM TODAY! destinations on Indian Airlines, Air India & Air France networks.

'Cala Flying Returns Helpline: Mumbai: 22024040, New Delhi: 24603142, 24652805, Chennai: 28554285, I/ I wRSIEE
Bangalore: 2106793 Kolkata: 22112548, Hyderabad: 23430351 or e-mail to flying- -returns@imrbint.com _ Indian Airlines

- www.indian-airlines.com e o _ | _ i - Fly Smart. Fly IA.



