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GREETINGS F
N Euly

| extend my warmest greetings for the year 1977 to all mem f taff of Air-India and their families.

(¥R

3 ou have every reason to be satisfied with our
osses in the air transpoart industry. Our financial
the black. The trend for the current year indicates

ent hike in oil prices and other inflationary pressures.

The year that has just ended has truly been one of fulfil
achievements especially when viewed against the background of
results for 1975-76 were indeed gratifying, and once again we were
that the results will be even better despite imponderables suc

is route is an indication of the soundness of our decision
to introduce wide-bodied aircraft on the Bombay-Sydney titive reasons. | congratulate all of you who have helped to
make this service a success. We also opened four ne
Seychelles to coincide with the attainment of i

country with which India has always had strong ig

In 1976-77 our passenger and ca
a direct reflection on the strength of the cou

improved national economy that | am glad to announce that the Government of India

; first is expected to be delivered in December this year and will be deployed on
ir-India’s 747s will thus be operating through Calcutta. The second 747 is expected five
aircraft our Plan projects will be fully implemented.

have approved the purchase of &wo m
the India-Japan route. For the fi¥syLti
months later. With the acquisiti he

You will also be happy to know that during the course of this year our four
L 2 metropolitan cities in India will have instant computerised reservation facilities which
will be linked with the BABS system in London. The Government of India have advisedly
taken this decision to enable Air-India to take full advantage of the growing demand and
to obtain full wtilisation of the available capacity.

Overall, the decisions taken for the development of Air-India will account
for an investment of 100 million US dollars. This reflects the confidence the Government
has in its flag carrier to achieve profitable growth.

During the last year we experienced industrial peace and harmony which
improved our efficiency and increased our productivity. | am sure that this peaceful
atmosphere will be maintained and strengthened for the ultimate benefit of all members
of the Air-India family.

During 1875, the major world economies were suffering from a severe reces-
sion. A general economic recovery has however now begun and has stimulated economic
activity throughout the world. The prevailing economic situation thus provides a more
favourable environment for the air transport industry in the current year. It is therefore
important that all of us in the Corporation work with even greater dedication and effici-
ency so that we can justify the large investment made by the Government and achieve
the geoals that we have set for ourselves.

[ K. K. Unni )
Managing Director
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years ago, Air-India — then

a fledgling airline operating

Constellations I.J!iilj,..llld[la
ts first service to Nairobi barely 18
nonths after the first Bombay-
ondon flight. We thus recognised
he importance of the Continent of
\frica as far back as 1950,

Over the last quarter-century, Air-
ndia has L,rultnllg, expanded its
perations and the distinctive red-
nd-white tail can today be scen at
irports on five continents — at JFK,
leathrow and various European air-
ields, at Moscow, in Japan, Austra-
a, in the Gulf countries;, in the
ndian Ocean.

On Sunday, December 19, 19 6,
ne 707 "thauL{mn llndj.l'
pmmand of Capt C.R.S. Ra

d its way westwards r 'ht 2
that used to be call 4 k
ontinent to end its mm‘t:-wuc 1l

ear with a blaze@ ?pr\ On
pard this historicl which
ipresents Air-ldghia’s' ajof route

xpansion sincEjit commenced op-

%ﬁgmgg@Mmgwwmgg
P &
£ S
fa W
& We wish our readers :3
g o
£ 4 Happy New Year ‘§
4 &
y . gx
& May All Your =
; o
£ Dreams Come True ‘&
WAAARAAAARANAK

Air-India ng

erations to Mauritius jn 19
Mr N.H. Dastur, I)Lput 2 A
Director (C ummuu‘ll.i,
stations on Air-India’ \iEﬂLtu( @
Lagos, the Nigerian \ pl[;l”\. and
Accra, capital g; rﬁhan&

Im@tmgnn?ﬁgs oilrich

! rnllh(m people
came mtn \( cncae pohngal
entity: in ur m which its
hls@er\ \\éﬂﬁﬁ C hcqu’crcd story of the
moverignt Al fusion of peoples,
the rise 28 fallbf empires, the abo-

Nigeriag:
state of 35’1@1

1'9_11‘[4 ) \i&’% trade and the gradual
iinpasitien of British rule with Lagos
finall *ding in 1861. Freedom

m@‘é’ﬁgﬁl\ attained on October 1,
19607

-anamllv an agricultural country

. With 80% of the populauon Ln&,‘lgui

in agriculture, Nigeria has a vigorous
internal trade programme in both
local produce and locally-manufac-
tured goods while, at the same time,
maintaining an open-door foreign
trade policy. The country has now
embarked on its 3rd (S}ur) Na-
tional Development Plan and is on
the threshold of a great industrial
revolution while simultaneously pro-
viding for bold schemes to increase
the agricultural output.

West of Nigeria lies Ghana, for-
merly known asthe Gold Coast. The
country has a population of nine
million people and is divided into
nine regions which cover various
ethnic and geographical divisions.
(GRana has a military government
which came into power on January

13, 1972,
Ghana is rich in natural and
mineral resources. She leads the

‘.—: -W’Urid production in cocoa which is
“exported together with timber, gold,

diamonds, manganese ore and bau-
xite. There are ample opportunities
for prospective investors, manufac-
turers and industrialists. Ghana is a
member of the Commonwealth and
has a policy of non-alignment.

India_has had long-standing rela-
tions with Nigeria and Ghana, and
there is little doubt that the new
air-link Air-India has established

between India and these two coun-
tries will help further strengthen
these ties in the permanent interests
of Afro-Asian solidarity. We trust
that the gay, happy and colourful
people of West Africa will continue
to maintain their age-old traditions
of art, culture and craftsmanship in
theic great march forward to the
peak of industrial and economic
progress.

J. R. Martin

The 25-storey monument at Lagos is the headquarters of the Nigerian Govern-
ment and is known as the Independence Building (above). Masqueraders on
the streets of Accra during a period of revelry [below). Both pictures taken
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Flying with the Funnies

AU JU

By 'Wooll\f(l!i

ND so we embark on a proving

flight. It takes us right across the
African continent to Accra and Lagos
which are washed by the waters of the
South Atlantic. With Capt. C.R.S. Rao
in command, we take off from Nairobi on
a beautiful sunny afternoon with mount
Kilimanjaro's peak glistening on the port
side. As the 707 climbs to cruising alti-
tude, we recross the Egquator over the
northern tip of Lake Victoria, the largest
stretch of water in the continent. We
wing over Central Africa, the scudding
clouds below us hiding the bush forests of
Zaire and the Cameroon Republic.

And sipping a cool something-and-
tonic, we think of our youth and those
technicolor films like the snows of Kili-
manjaro with Ava Gardner with stained
nose and dirty khakis, and courageous
adventurers trudging through swamps and
forests, and ferocious tribes who brand-
ished spears and made strange threatening
sounds, and leopards and cheetahs stalk-
ing their prey, and elephant herds dump-
ing through the dark forests, and graceful
gazelles prancing through the veld. And
prides of lions stalking the unwary ‘wilde-
beeste’ silhouetted against the dusky
horizon. And dark murky rivers with
their loathsome shouts protruding out of
the water. And drums booming in the
night while the hero holds the terrified
maiden against his manly chest.

Today, they are all still there — the
swamps, and waterfalls and leopards and
crocodiles. But as you fly at 35,000 feet,
you realise that below you is this vast
contiment, throbbing with life, rigour, in-
dependence, or the desire to be indepen-
dent. And as you land at the beautiful
airports of Accra and, the next day,
Lagos, you see beautiful people, boun-
cing people, and you say to yourself:
Black is really beautiful, And you hope
that Air-India {and later the flag-carriers
of Nigeria and Ghana) will bring many of
them to India.

Our hostesses attract much attention
at Acera airport and are made to pose

L J i A

with West African hats. A hostess’ life is
really tough, we think, but they will do
anything to get photographed ( see
drawing above ).

Then the long haul back to Nairobi,
that lovely city where an Air-India aircraft
first landed just about 26 years ago. There
are a couple of hours to spare, so we take
off in a G-seater Cessna for Keekorok
Lodge, centre of a Masai Game Reserve.
Dy D.G.C.A. Khatpalia from Delhi sits in
the right-hand seat and we experience a
little turbulence. Then in a small truck
with the roof up we roam over scrubland
and shrubland till we come face-to-face
with a family of lions. Majestic master
with glowing mane, two lionesses fussing
over a multitude of cubs and we wer
mortals gaping in awe at this King,
Beasts,

But we have things to do, deadlin
meet, flights to catch. So we
to Wilson Airport :e@ing
light aircraft.

Back at Marima

memory with, imise
little cameos tha

& animals, great
|, the pulsating of

by H. Flashman

W TS’ true. You really can enjo
flying these days. Befor
a sceptical eyebrow, re
the assembly-line seri

descending attitudes air-
lines, let me tell is at
least one airline ou like

service and its
his year | thou-
t a try. After all, flying
d if Air-India could
pass more pleasantly.
r it. So | booked tickets
from Geneva to London to New
York on first class, and from New
York to London on economy class.

First class on Air-India is marvel-
lous. Their first class cabins are
spacious and luxurious when com-
pared to other airlines and the food
and champagne are available at your
beck and call. However, one does
expect first class to be a little
special. What really astounded me
was the service on economy.

ir-lndia’s 747 s are exotically
riental in feeling. Scenes from
Indian legends adorn the walls. And
the stewardesses all wear beautiful
silk saris. The stewardesses, by the
way, are one of the delights of this
particular airline. Not only are they
beautiful, but they are also charm-
ing and eager (yes, eager) to serve
you.

The food is another bonus an Air-
India. lts' actually good not the
dried up salads and grey meats of
most airlines, but real honest-to-
goodness food. One is given a choice
between a Western meal and an
Indian meal. If you like Indian food,
as | do, by all means opt for the
curry.

Another lovely feature of flying
Air-India economy is the people you
get to talk with. Air-India is patro-
nized by all nationalities, but the
Indian people on my flight were the
most delightful of all. | learned
from an Indian gentleman sitting
next to me on the flight from Gene-
va, that he worked “Inside a sheep”.

had been on the aircraft a good

five minutes before | murmur-
ed, through gritted tecth, “There
must be a better way."" The chief
steward gritted back, “There is."
We weren't discussing the smooth-
ness of the take-off. The fact was
that [ seemed to have been aboard
for ages, and wasstill in that crouch-
ing position, the obeisance required
to ger through the front door.

The usual had happened. The
lady with 88 stuck on her boardi
card had shot through to 188 an
was now trying to claw her way
back for’ard, humping a hand bag
the size of a kitbag, 2 massive woolly,
doll, and enough duty-free booze to
stone a flock of crows threatening
to burst out of one of those inade-
quate plastic bags.

The rest of the scenario will be
familiar to regular travellers. First
she had to wait for 17C, whg 3
folding his raincoat into thg
head rack before attempting
stride across 17A an
rendering them unco
blows from his brief
booze.

But Niggling Things start lo
before mftg, uEuaily agt the air r:ltit;
banks. You are flying for the first
time to faraway Wogga awhose cur-
rency is the Wigga,

going to nced a li
50 you ask for,

of Wiggas. If o the
trick, t € casy
way out Ten-Wigga
note. ¥ e
What pust insist on is,

say, ; anote, and the
£a Woggles (one-
gFTy to cope with your
ntared contacts with
gmnd porters. Ocherwise
¥ i to find, when your jet-
ssereled, that you tipped the
head porter enough Wiggas to buy
hi smallholding and two wives,
It does not hinge for international
amity
I am nowhere near the loose maul
in the aircraft itself yer, but niggles
abound, especially for those amon,
as who fcuﬁhc need fora tranquiE
lising snort before taking on the
wide blue yonder. The bars on the

O FLY US

Vincent Mulchrone takes off

pite the best efforts of ste-
pises 1o steer people to the
they themselves had chosen
rom that little plan at the depar-
tire door, people were clawing over
cach other like this was the last
Ehnr: out of some beleaguered city.
o you realise that, withour this
sort of ca.rr?(-on. quite a few planes
could actually take off on time?

It will form an important chapter
in my File on Niggling Things
(FONT), which I propose, one of
these days, to present to the board
of IATA, They are the people who
worry about routes and empty Jum-
bos, and things generally 50,000 fr
above our heads,

I'm sure they're jolly good at the
Er:nd strategy, the big picture. They

ve the jet age literally raped. They
know that in 1970, there were 169
million comings and goings across
national borders, throughout the
world, and the figure predicted for
1980 is abour 280 million comings
and goings.

My fti will concentrate on the
comers and goers, their joys and
fears, their very human little ambi-
tions—like, how the hell do 1 get to
my scat?

“There is a way,"” said the veteran
chief steward. “The handlers ashore

we call them “the redeaps'—some-
times call people with Row 20 tabs
to the front of the queue, then Row
19, and so on. And it works like a
dream, People are in their seats in
no time, and we're away.” But he
could give me no known reason why
we couldn’t have it that way all the
ome.

‘air side’ of the passport control
are laughingly known as “duty free".
But at Heathrow airport a light ale
costs 14 f probably the same as ar
your local, and a half bottle of in-
different Champagne costs as much
as it does an.yw!Ecre else.

I 1 have friends who swear that it
is always cheaper to buy spirits and
cigareties on board the aircraft than q
in the duty-free shops of London
airport, But I've never risked it my-
self because of factors to do with
the configuration of the aireraft
itself.

But to return to the life-reviviny
trolleys. If it is in the rear of the
Tircraft, right beside you, where
they take the pliers to the Customs
seal, it is 6 to 4 they will then
trundle it to midships position and
start serving backwards. This means
that, by the time they have got back
to you, all the quarter bottles of
Champagne have gone and the duty-
free stutf to take ashore is down to
a quarter bottle of claret and a
packer of whiffs. And it's no use
choosing a seat in the middlc of the
aircraft, because they then, unac-
countably, start serving from the
rear, with the same eventual result,

In one of my Mitty-moments 1
dream of building an olde Englishe
pub, staffed by buxom lasses, where
ale and Scorch would be dispensed
free to newcomers waiting for their
Juggage to come thumping down the  Fi
carpusels at Heathrow airport. Tho- n
ugh, considering the time it can
take to do so, there are probably &
casier ways of ruining the economy.

Excerpts from an article in 'Punch'. Reprinted with permission. =2

Diadn®y hear the announcement, father, " Please mfanien
your belis and smoks,

I later realized that he meant to s~
that he worked on a ship. Later,
our 747 out of London was appr |
aching New Yorks' Kennedy airpo ~
an elderly Indian lady in a si~
leaned over and asked me where \5
were landing. When | told her Nesk
York she looked puzzled. “Oh", s&
said, "'l thought we made a st&”
between London and New York~
Somewhere in the Atlantic Oces=
no doubt. {
So next time you're tired of co
boring efficiency in flight, fly
unhurried ease with gentle Air-Ind
Its’ a first class experience. 1
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Sydney - Bombay

Mr. N.H. Dastur

Dy. Managing Diractor |
AlR-INDEA

Air-India Bidg:

Nariman Poinl.

[ Bombay-400 001
; 2, prrs
Baghdad-Bombay &'a'="

E VERY new destination that Air-

India goes to is eelebrated by a
Fiest Flight Cover. These covers are First flight
always very colourful and attractive and
project a definite image of the airline and
also of the country to which the airline
has begun operations. This year our
Bocing 747 service to Sydney had our
Jumbo and the Sydney Opera House
tucked in a arched window design, while
the wover to Seychelles showed the
Mahurajah in a swimming cooing
with a mermaid in the opening of a shell,
Our 747 First Flight Cover to Dubai
shows an Arab leading a camel, whilg the
Baghdad Flight Cover depicts the =
rajah swapping dates with a veil
A woman in tradidonal gear ap)
the Bombay-lages Cover, while
handicrafts of Acera are featured on
Bombay-Accra First Flight
these Covers, released last
bright yellow, brown and
good measure of green,
Covers are designed
Studio.

747

FIRST FLIGHT

AUGUST 41976

-}

I .I;l;‘{riu Soles Manager,

f AIR-INDIA

I LIGHT COVER Room 201, Roraima lodge,

g CEMBER 1978 Republic Houss,

1 Liberty Avenue, P. Box 8071
£ SO - FRIEIESD FAGT FLGHT COVER / -~ A ACCRA. Ghana,

£ 18T DECEMBER 1876 } 5§ { . w18

0

THE POSTER THE BOOK

The Flying Yogi Albcoinners

id

HE advertisement on the left was placed by our London office in the ‘Financial gu]' e tO
Times' for two wecks running. It was an unusual full-page advertisement to .
appear in such a fnrl)lnﬂ"b_l'.lfkinndc such a tremendous impact on the reading m tlon

public that our Public tions officéwas flooded with over a thousand replies with
requests for the Yog

book itself (pho phed right). These requests came from
people in different walks of life in the UK, the ratio of men to women was 3:1, I I l e

The letters indicate er they-came from inthiyjduals or from business companies

TEAE Y B e

or professionals, It rtehing to natc that a n of letters made favourable

comments about the advertisc le wrote sayiag that they had travelled eO e W O
on our services and gthers said rtly going to the United States, and

that they woul edl, travel with us. ation about our flights :

and we were sirpri at several | from Europe an ces a§ far away as I I lvel Ited
iScu.u:h Ame-rim‘ ¢ hﬂg: itself, written fﬁ -India by Anne Saker, gives a fairly =
nteresting agcou “thie various asanas in Yoga. Ms Saker, under the'uitle ‘Plough’, t

explains, “From the Shoulder Stantt, slowly Jower both legs over the hedd, keeping I“e 1011.

both knees as straight a5 possilile trying to touch the floor behind your head with
your tocs. (Sec illustration.) Again, retain only as long as comfortable, keeping the
breathing slow and rythmic, Return to the Shoulder Stand, and down into the Pose
of the Dead, supporting the body the whole time. Relax to restore circulation”.

T-F

Abeginnersguide toyoga from Airlndia:
BY ANNE SAKER.




FOUR

HEN you hear Jimmy Hendricks pull his guitar strings or Mick Jagger belting
out songs at a high pitch in a discotheque, seldom do you realise that the
music has reached a pain level which could be justly considered unpleasant.

Obviously, people’s reaction

to noise has a

lot to do with their attitude to where the

sound is emanating from. But when it comes to sound generated by jet take-offs and

landings, people psychologically thrust their
turn up their nose and complain. Fortunately,

a discotheque can exceed that of a jet aircraft taking off.

IRCRAFT noise is an inevitable

offshoot of aviation, yet no aspect
of noise is being overlooked. To-day,
most airlines and airport authorities are
working intensively to combat noise, and
Air-lndia among those has been the pro-
tagonist.

While the wide-bodied jets meet
international noise abatement regulations,
it is for the first generation of jets that
ways and means are found to reduce the
community noise level either by opera-
tional techniques or by suitable modi-
fications on the engines.

A question uppermost in the minds of
mast people who seg aircraft zoom over
their heads is ‘what is noise?” Noise in jet
engines is caused by hot exhaust gases,
striking the surrounding cold and relati-
vely slow moving air at high velocity. Put-
ting it more simply, a jet engine isa cigar-
shaped pipe that draws in air from the
atmosphere in space, compresses it intern-
ally, heats it by combustion with fuel and
ejects the resulting gases with high velo-
city. The greater the speed at which the
gases are ejected, the greater the noise.

In the early sixties, attempts were
made to reduce the noise level of the jets
by fitting muffier type devices called jet
noise suppressors. This had some measure
of success, but it adversely affected engine
perfarmance, and therefore were not used,
although at times they are being fitted
even today as make-shift measures. The
Boeing 747s and the Boeing 707-337B/Cs
are powered by engines which are design-

A quieter future lies ahead for Air-In

Boeing 747 jet, seen parked at London Airport, fulfils fnternational standd
batement.

for noise a

ORI
ey

ed at the very outset to produce much
less noise without suppressors. In these
engines a cold stream of air is blown
around the engine by the fan in front and
this in turn envelopes the hot exhaust
stream. Since the exhaust gases do not
directly hit the cold air through which
the aircraftis flying, the air-mixing process
is less violent, and therefore quieter,
Even engine performance is not reduced.

In the by-pass engines, the fans:in front
made an unpleasant high frequency noise
and the manufacturers solved the problem
by using finer blades and vanes as well as
by increasing the spacing in the blade
vanes. This helped in reducing fan noise
considerably.

On the Pratt & Whitney JT9D engines
of the Boeing 747s, the low velocity of
the engine with a higher by-pass ratio
ensures lower jet noise levels as compared
to preceding lower by-pass ratio turbofan
engines. Amang the various modifications
with an attempt to reduce noise, was the
fixing of only one fan stage to produce
the required pressure ratio. The second
stage, which was a major source of noise
in other previous fan engines, has been
totally eliminated. The Inlet Guide Vane,
the primary source of noise, has also been
aliminated. The blade to vane interaction,
which generates discrete-tone noise, has
been minimised by using substantial axial
spacing and proper number of vanes. The
fan blade tip speeds during take-off and
landing have also been reduced. Addi-
tionally, the use of good sound absorbing
material in the fan case, contributes to

dia. Today among modern aircraft

Tubrponiaentid Thr oty

fingers in their ears, squint their eyes,
tests have proved that the noise level in

the reduction in noise levels.

Each day Air-India invests large sums
of maney in a drive to reduce noise, Our
Boeing 747 fleet is powered by Pratt &
Whitney JTSD engines. The 747s have
fixed lip inlet nacelles and are fully
certificated under FAR Part 36 Noise
Regulations. Out of our five 747s, the
first two airplanes did not have the fixed
lip inlet nacelles and as such they did not
meet the Noise Regulations.

Cansistent with Management policy to
conform to international regulations
and with a concern to reduce noise, a deci-
sion has been taken to instal fixed lip-
inlet nacelles on the first two 747 aircraft
at a cost of US $ 500,000.

The Prize

Qur sincere endeavour 1o co
was amply proved when ear
Air-India was among the fo
be awarded a cash prize for eff
abatement at Frankfu 3
mise noise nuisance 1q

period of
65,801 (Rs.

e "'we followed
ure of delaying
8 gear down upto outer

its noise abatement procedure
sally followed as a standard
technique to alleviate noise.

Air-India’s base at Santa Cruz,
Jay, various measures have been
tn to reduce noise. Air-India’s three-
Million-dollar Boeing 747 digital flight
Simulator is extensively used for training
pilots. Since the entire training is done on
the Simulator, besides saving on exorbi-
tant costs for training on the actual air-
craft, Air-India helps in reducing the
community noise problem. Of course, all
essential manoeuvres are performed on an
aircraft. Early last month, Air-India signed
an agreement with Redifon Electronics
Incorporated, USA, for the purchase of a
Computer Generated Image Visual System
for the Simulator. The system, which will
cost approximately Rs.32.0 lakhs, will
further cut down costs as well as the exist-
ing noise level emanating as a result of
training flights.

Describing the working of this new
system, Capt D. Bose, Director of Opera-
tions, explains, "The Novoview 6000
S‘,I'ST.:EI‘Y\ uses 3 computer to generatea
night scene in colour including the full
range of airport lighting, runway surfaces
and markings and other visual features
that an Air-India pilot would see during an
approach to land at any airport on its
network. This visual attachment is also
capable of simulating conditions of low
visibility. It will enable Air-India to reduce
its training on the actual aircraft by almost
half, thus saving on fuel and aircraft
hours”.

Moreover, training flights are carried
out between 0600 hours and 23000 hours
and the trainee pilots have been instructed
to climb straight to 1500 feet as quickly
as possible with special care as to make
no turns over populated areas. In recent
years, Air-India has introduced operational
measures recommended to airlines by
IATA. These procedures have been incor-
porated in our training. Special instruc-
tions are given for take-off, approach and
stabilisation of the aircraft while landing.
These steps have helped to reduce noise
considerably. To employ low drag tech-
niques and low power during approach

How Air-Indis

|

Our sincere enc
was amply pr
Air-India was

sance to residents alol
Frankfurt Airport Author
for a period of one y
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and stabilising the aircraft on the glide
path in the vicinity of the outer marker
may appear as a minor detail, but it is a
major step forward in the fight against
noise,

Retrofitting

Regarding noise level problems con-
nected with the first generation jets, Air-
. India’s Engineering Department together
olIse - with other IATA airline members have
studied a number of proposals in keeping

-

| |ty to faﬂ hlades with noise limitations imposed by the US
s » Federal Aviation Agency's FAR Part 36
dﬂes it W|th SuCCESS) Regulations (Annex 16). There have been
proposals to retrofit worldwide the Boeing
707s. The cost of retrofitting the entire
industry-wise fleet would amount to
$1.1 billion in 1978. But a feeling persists
among most memaoer airlines that this
huge financing has to come from both the
user and the general public and that the
present retrofit does not produce any
meaningful reduction in the community
noise levels. Most countries have found

retrofitting 707s exorbitant.

The major steps that Air-India’s Engine-
ering Department has taken at Bombay
and elsewhere to reduce noise pollution Mest of our Indian airports
in and around the maintenance areas are: Sch0ols and hospitals. ainly get quieter in the next few
reducing power to carry out tests at lower Y@8rs, and experts predi @' noticeable relief as the first genera-
power setting; reducing testing time on tion o ed out of service.
ground; positioning the aircraft towards .
those areas least affected by noise; making
use of physical barriers; and protecting
personnel working in close proximity of o e
the aircraft against the effect of noise by
ingisting on their wearing ear plugs, ear
muffs and helmets.

tance away from residential areas,

While it is the pilots who carry the
main burden in the fight against noise, it
is left to our Engineers to change the

200 __120 Pain Threshsid
Discotheque

|- 110 Car Horn at 4 Malres

necessary design features on the engines ¢ 50

coptributing to noise reduction. When an f L 100 -
engine is reassembled, it is moved to the 7 Motorbike £ A
engine test house for a thorough perfor- e SES %
mance check, which lasts for three to fo i 7l g0 Alnrm Clock %z_f:s

hours, Air-India has two test houses a 4 = E‘E n'
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This graph shows the relationship between sound pressure and sound
Naosherwan Nalavala level. A reduction of the sound level by 6 decibels is equivalent to a
reduction of the sound pressure by as much as 50 per cent.

India‘s three-million dolfar Boeing 747 digital The Air-India Boeing 707 simulator photographed here projects

@Jmufamr features a unique six-degree motion realistic flight movement without using the actual aircraft and
system and is the most sophisticated pilot train- that adds up to a further abatement of noise.

ing aid.

nong the folimyaiklines to
Ne Noise-abate-
to minimise noise nui-
the approach path, the
s had sponsored a scheme
Air-India won

5 prize money.
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Capital

S. P. DUTT dials in

Call-Up

The Managing Director, Mr K.K. Unni, inaugurating the Medical Clinic at Palam Airpore, Delhi.

He is flanked by Dr Viji Kumar, Chicf Medical Officer (L), and Mr Ajit Singh, Manager-Northern

India (R}. Major S.G. Srinivasan, Regional Dircctor-india (L) and Mr N.H. Dastur, Deputy Manag-
ing Dircctor (Commercial) are hehind Dr Vijai Kumar.

Clinic at Delhi

HE Managing Director, Mr K.K.

Unni, recently inaugurated a Medical
Clinic at Palam Airport, Delhi, Mr N.H.
Dastur, Dy Managing Director (Comml ),
was also present.

Speaking on the occasion, Mr Unni
said that the health and welfare of staff
was of primary concern to the Air-India
Management. “This Clinic at Palam will
be a boon to the 900 staff here”

Till recently the Air-India staff at the
airport were tended to by Drs Baijal, S.V.
Gandhi and Ved Vrat of Indian Airlines.

HE Skal Ball was held at the Oberoi

Intercontinental in Delhi recently.
Two of our receprionists, Ms Renu Kapoor
and Ms Tyagi, welcomed the guests, while
K.K. Save, from Publicity-Bombay, and
Ms G, Claire from Sales, Delhi, decorated
the auditorium with flowers and earthen
lamps. David, the well-known film star,
was Master of Ceremonies, while Usha
Iyer and Susmit Bose entertained the elite

Mr Unni thanked Indian Airlines for
looking after the Air-India staff for all

these years and said that Dr Ra
Chaudhary, would be the new Me
Officer at the Clinic.

conducted

The initial spade workse
of the Clinic was done é
B.K. Palit from Bomj

The wellknown film sear, David with Mr Ajic
Singh, Manager-Northern India at the Skal Ball.

for All

audience with their happy numbers. Ms
Fernandes, wife of Mr Sydney Fernandes,
Asst Regional Director-India, won a return
trip to Bangkok, while Joe Gomes, Reser-
vations Manager, won a ticket for dinner at
Claridges Horel. Most of the members of
the wavel trade had assembled at the ball
and it ended up with a very enjoyable

evening.
& =
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Problems Solved

AT MADRAS LRC MEET

“WE should avoid making a distinction

between labour and management.
We are all one and we should work to-
gether. | am even against this separate
seating plan, where representatives of
labour sit on one side and those on the
management on the other, “said Mr P.\.
Gole, Director of Personnel and Industrial
Relations.

He made these remarks during the
course of the Labour Relations Committee
meeting which was held at the Taj Coro-
mandel in Madras on December 9, 1976.

Before the main agenda was taken up,
the Committee discussed the problems of
staff in Madras. Among them was finding
a suitable place for a separate rest room
and toilet facilities for airport staff. |t was
agreed that the present space occupied by
the Cabin and Catering unitshould be con-
verted into & rest room as soon as the
unit moved to its own building, which is
almost ready. The other problem was of
the canteen facility for the Cargo staff a
the airport. As an immediate solution
was suggested that the staff could s
their own canteen on a co-operBii
with the Management providing
ssary equipment. In any case, the
would disappear the mom
Cargo complex starts worki
next few months.

New Mem

withingthe

munications staff in Madras
ined about the security and
lem far the telex operator who
an the telex machine at night in
dian Overseas Building where our
e is located. After some discussion,
Committee decided to request the
ommunications Department to re-exa-
mine the need for having a telex operator
at all at night, Mr F.V. Mascarenhas,
Manager, Madras, felt that it may be pos-
sible to shut down the telex machine at
night, but he was of the opinion that an
expert assessment of the problem was
needed.

Among the items on the main agenda
discussed at the meeting were the payment
of Saturday avertime for staff working on

a B-day pattern, promotion channels for
stenographers and office assistants, filling
up of leave vacancies for clerks with sui-
tably qualified peons and housing loans.

Some staff, particularly in Engineering
and Traffic, still observe a B-day week
work pattern and if they ask

day's leave, while if they
they are not paid doub
overtime, The subseq
the point did not throw
solution and the p ]
the Chief Person

recommende
of promotion
hers and office assi-
Mr Gole said that
y, which will be far
an the present one, was
ut so that the question of
people in either category

greed that the peons who are
y qualified could fill in clerical
ies on temporary basis when regular
went on leave, provided they pass a
simple test, Mr Gole pointed out that in
he past many of the peons holding
School Leaving Certificates had failed to
pass this test and, therefore, temporary
staff were employed to fill in the leave
vacancies. Mr Gole said that it should be
made clear to the peons that this does not
give them an automatic right to promo-
tion as clerks.

As in many previous meetings, housing
loans for lower categories of staff came
up again for discussion. One suggestion
made at the meeting by Mr V.M.Fernandes
was to have differential rates of interest
based on the salary grades, the |owest
interest being four per cent per annum
with-the maximum limit of seven per cent
for higher categories. Mr Mogrelia, Dy
Director of Finance, revealed that the
housing regulations are being amended
and this problem may be solved satis-
factorily.

Towards the end of the discussion on
the main agenda, Mr P.P. Chodankar, one
of the elected members, suggested that
retired employees could be provided with
a transport from their residence to the
office to attend their own farewell parties.
The suggestion was accepted by the
Committee.

The meeting was concluded with a
general vote of thanks to Mr Mascarenhas
and Mr Lingam for the excellent arrange-
ments made for the meeting. K S. M.

APPOINTMENTS

S
ol o

Capt C.R. 5 Rao as Dy Director of Operations
Peddar as Dy Director of Operations (F

Mr M.P. Kharkar as Dy Director of Engineerin

!:‘_'.'a."m’ng} and Capt S. F.
ight Operations),

I (Tech-
nical) and Mr N.S. Mistry as Dy Director of Engine-
ering (Production) .

Major S.G. Srinivasan as
Regional Director - [ndia.
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Each OneTeach(One

A function was held recently at Santa
Cruz, Bombay, to distribute certi-
ficates to the Worker Trainees who have
successfully undergone the training pro-
gramme under the Workers’ Education
Scheme for the year 1975-1976.

Mr Om Sawhny, Director of Engine-
ering, presented certificates to 70 reci-
pients and distributed the prizes. Mr D.R.
Vaishampayan of COD was adjudged the
best Worker Trainee for the year and was
given the Chodankar Rolling Trophy.

Mr Om Sawhny, the Chief Guest at the
function, said that he was satisfied with
the implementation of the Workers'
Education Schame in Air-India. He agreed
with Mr V.P. Gupte, Regional Director,
Workers’ Education Centre, Bombay, who
also spoke on the occasion, that healthy
trade unionism based on democratic pri-
nciples would help the employees and the
employers.

Mr S.K. Nanda, Chief Personnel Mana-
ger, who presided over the function, said

that the Workers' Education Scheme has
laudable objectives and it was introduced
by the Government in consultation with
workers, employers and educational insti-
tutions. He said that although the emplo-
yees realised the usefulness of this Scheme,
yet many of them have not realised its
effectiveness. He appealed to the Unions
to show interest in Air-India’s Welfare
activities, such as the Blood Donation
drive, Family Planning, Small Savings
Scheme, etc. Mr Nanda meationed that
Mr K.P. Chodankar, a Worker-Teacher had
trained as many as 434 workers. He called
Mr Chodankar a real Social Worker who
silently contributed to the good of Work-
ers’ Education. In recognition of his ser-
vices, the Rolling Trophy has been named
after him, he said.

Earlier, Mr N.R. Kshatriya, Dy Par.
nel Manager (Welfare) welcomed M
Sawhny and gave a brief account o
Workers' Education Scheme in 8

The following staff have won M:

K. Kaley, Tclcpr x % ize): Mr. D.S. .
Gr.l, “r ur, ARME-l and Mr. 5.G.Pednekar,

Inspector ‘A’ (1st prize); Gr.ll, Mr. 8. i\_\fnrc.

HEADQUARTERS :
Pharmacist (2nd prize).

ENGINEERING DEPT. (MAINT):

Gr.I1, Mr. I

Tech. (15t prize); Mr P.Y, Sane, Sr.A/Tech, jad
Roy, S5r.AfTech, and Mr.Bhika Sukha, Hea

ENGINEERING DEPT. (OVERHAUL)
Savkur, Foreman (1st prize); Gr.ll, Mr, G

Tech. (2nd prize); Mr. 5. Nambi, (.Jcam:l Unl 7

CIVIL WORKS &
(1st prize).

(S DEPARTMENT ¢+ Gr.

MENT LOCAL INCLUDING PLANNING :  Gr. |,
r. M.G. Alave, Clerk (2nd prize); Mr. 1.S. Kedari, Peon (3rd prize).

EPARTMENT OUTSTATIONS +
akrishnan, Sr. Stenographer (1st prize), Mr. V. Thukral, Traffic Assistant,-

DEPARTMENT CUSTOMER SERVICE: Gr. 1, Mr.

{
prize); Mr. A.L.D'Souza, Sr.A/
mr. Sr.A/Tech. (2nd prize); Mr. R.K.

3r

BrMarayanan, Inspector ‘A’ and Mr. R.S.

+, QLTY. CONTROL & TECH. SERVICES AND MATE-
. Mr. K.D. Shenoy, Planning Officer (15t prize}, Gr. 11

I, Mrs. Meenabai Rathod, Sweeper
Mr. M.R. Bhide,

Gr. I, Mr. D. Joscph, C.T.A. (1st prize);

FW. Samuels, Flight

Purser and Miss Sylvia Lewis, Air Hostess (1st prize); Mr D.E. D'Lima, Asst. Cabin Supervisor
(2nd prize); Gr. 11, Mr. J.N. Motewalla, Asst. Flt. Purser (15t prize); Miss K.N. Khubchandani,

Typist/Clerk (2nd prize).
ACCOUNTS DEPARTMENT

Gr. I, Mrs, D.K, Bhadha, Sr. Cashier (15t prize); Gr. 11, Mr, P.S.

Ramanathan, Clerk (1st prize); Miss P.S. Durve, Clerk (2nd prize); Mrs, T, Thomas, Clerk, (3rd

prize).

PERSONNEL DEPARTMENT : Gr. 1, Mr.
Mr, G.H. Pandya, Sr. Clerk (3rd prize).

STORES DEPARTMENT :

SN. Anchan, Office Asst.

(15t prize); Gr, 1I,

sr. I, Mr. ALL. Hebbar, Office Asst. (1st prize); Gr. 11, Mr. J.P.

Pradhan, Storekeeper (1st prize); Me C.N. Vasudevan, Typist/Clerk (2nd prize), Mr. R.K.

Todankar, Cleaner (3rd prize).

OFERATIONS DEPARTMENT :
Mr. P, Vasudevan, Stenographer (1t prize).

Gr. I, Mr. 5.N. Ramachandran, Office Asst, (1st prize}; Gr. 11,

FROM THE

SEVEN

MAILBAG

POETS

| understand that poetry has no place
in ‘Magic Carpet’. | am puzzled by this
prosaic policy as | consider poetry an
effective mode of saying things, just asan
article, a play, or a painting.

If Samuel Coleridge were allowed to
rise from his grave, he would have said
this to the 'Mapic Carpet’. “'Poetry has
been to me an exceedingly greai reward;
it has soothed my affliction; it has multi-
plied and refined my enjoyment; it has
endeared my solitude; and it has given me
the habit of wishing to discover the Good
and Beautiful in all that meets and
surrounds ma".

Jyotin Rindani, Sr Accounts Officer,

Santa Cruz

In one of our future issues we
feature poems by all the budding
Verse or worse—send them to us.

EADERS are I‘equested tot
a

Ier.ters to Editor aslc
gainlg;ng 02012% lec
brief and to the point. A

will not be nublishzd

who are not in a
passages abroad

car, as suggested by Mr,
it would be advisable if a

fund should be made available in
ing Holiday Homes throughout the
r in important cities like New York,
.ondon, Seychelles, Hong Kong, Singa-
pore, Frankfurt, Tokyo, Geneva and other
world capitals where Air-India operates.
Any staff on leave on a foreign tour
can avail of this facility without any
charge, subject to a maximum stay of 5
days or more if accommodation is vacant,
This facility would help all staff who do
not have any relatives or finances in
foreign countries.
Abdul Rub Amrobi, Commercial Cargo,
Santa Cruz Awrport,

A DAILY PRAYER

Fr Abrabam Kadantbott, Bhagalpur,
to The Herald:

“1 was a passenger
Flight No.108 from Ne
and had misplaced
viary in one of
the Kennedy 1

bout the lost article
nd later flown to
cre mailed 1o me at
Bihar address.
avour that the concerned
me was to pray for them.
lHow nice of Air-India to ask for prayers,
and fogpassengers in sequel!”

adanthott in a letter to Air<India
dds :
“Thanks for the trouble AIR-INDIA
took to get my prayer book back. Every
time | use it (daily).l remember Air-India
and speak about our Indian Emperors in
the sky."

HONESTY

| have the honour and the pleasure to
inform you that after landing in Bombay
from Athens recently on a Sabena flight
my wallet fell from my pocket on my seat
which | did not notice at that moment.

When we had been cleared by the
Customs, the SABENA Station Manager
met me and returned it to me. Nota penny
was missing from my wallet.

| insisted on giving a reward, but our
Station Manager told me that he had
proposed to do so and the man who found
my wallet refused with dignity, answering
that he was already rewarded by having
done his duty.

The gentleman who found my wallet
belongs to Air-India’s Cabin Catering
Service and his name is Mr Kamble.

May | ask you to congratulate your
employee for his admirable dignity and
tell him how much we all appreciate an
attitude unfortunately rare the world
oVer,

Jacques Struelens, 15, Dreve de la Meute,
WATERLOO

Congrawlations Mr Kamblel We are truly
proud of you. - Ed.

e QUIZ

1. Can you name the crew line-up
in this picture and gwc thair
designations at the time this
picture was taken?

2. What was the event on which this
photograph was taken?

3. What is the gentdeman third from
right famous for?

ANSWERS TO DECEMBER QuUIZ

1. They are (L to R) Avn. Supdt. J. E,
Fleming, F/8 Akbar Shah, Mr J.R. D.
Tata, Driver Mohd. Zaman, Awvn.
Manager J.R.W. Richmond. F/S Akbar
Shah was n Coolie in our Aviation
Service in 1932 and assisted in the
original fuelling operations.

2. Mr Nevill Vintcent.
3. Bellary.
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HINDI FIRST
L AST month we informed our
readers of the numerous steps
we were taking to encourage Air-
Indians to work in Hindi. As part of
the Civil Aviation and Tourism Mini-
stry’s efforts to promote the use of
Hindi, announcements on Air-India
flights will henceforth be made first
in Hindi and then in English. In fact,
baggage tags, boarding cards, iden-
tity cards and airport entry tickets
will be printed bilingually—in Eng-
lish and in Hindi.

SONG WITHOUT END

T the Air Cargo Agents Asso

ciation of India Annual Con-
vention at Goa, Mr John Mahoney,
Sr Vice President of the Seaboard
World Airlines, remarked, ‘'Let us
return to the thought expressed at
the beginning of the conference;
that in thisera of nostalgia for songs
and relics of the past, it is time for a
revival of that old number—'The
World Turned Upside Down'. In fact,
this song should be the theme for
the international air transport indu-
stry.”” Most members of the ACAAI
thought that Mr Mahoney had made
an excellent suggestion, and applaud-
ed, Little did they realise that he
would even begin to sing the song in

the same tune asit was sungin 1781.

As he sang the words Maurice
Chevalier style, stiff business

executives metamorphosised as tired
faces lit up into moments of camara-
derie. Mr Mahoney sang: “If butter
cups buzz'd after the bee, |f boats
were on land, churches on sea, If
ponies rode men, and if grass ate the
cows, And cats should be chased
into holes by the mouse, If the
mamas sold their babies to the
gypsies for half a crown, If summer
were spring and the other way round,
Then all the world would be upside
down.'’

IKEBANA

30-member delegation arrived

recently in Bombay on our
flight from Tokyo to demonstrate
lkebana, Japan's ancient art of floral
decoration. The delegation was
headed by Ms Lakshmi Gidwani,
wife of Mr D. V. Gidwani, Air-India’s
Manager for South Japan and South
Karea, and President of the lkebana
International Kobe Chapter. She was
accompanied by Ms Kobai Naruse,
Grandmaster of the Chica School,
Ms Naruse is also Director of the
Japan Ikebana Art Association and
Councillor of the Osaka lkebana
Artists Association. The [lkeb,

STERLING SLIP

THE role of pound sterling as one of
the two basic currencies—the other is the
US dollar—for ualcuia:'mg air fares may
end next February when the IATA Traffic
Conference meets to discuss the problem.

Traditionally, air fares to and from and
within the Western hemisphere (consisting
of North and South America) are expres-
sed in dollars, while faresin the rest of the
world are expressed in sterling. Fares are
caleulated in one of the base currencies
and then converted into local currencics
for ricket sales. Since the grear currency
upheaval and subsequent wild fluctuations
in the rates of exchange, airlines have
been faced with an enormous problem of
caleulating fares. IATA has agre
formula for applying currency ad
factors (-ve for Strong currenc
for Weak currencies) de i
relative values of the v
in relationship to the
which can at best
interim solution.

The problem,
the drastic fall
National Flag
apply the
of its effect

were to be ap
sterling, they would have gone up some-
thing Fikc 70 percent while in actual pra-
ctice the surcharge permitted varies be-
tween 26-42 percent.

IATA is therefore faced with either
continuing with the present patchwork
solution, with suitable amendments to
meet changing currency situations or to
switch over to its own unit called the
IATA Unit of Value (1UV) derived from
the special Drawing Rights (SDR).

International Bombay Chapter ar-
ranged a floral demonstration at the
Taj Mahal Hotel the following day.
This lecture-demonstration cum ex-
hibition was Inaugurated by Ms
Zehra Ali Yavar Jung, wife of the
late Governor of Maharashtra. Mr
Takheshi Muto, Consul General of
Japan, presided aver the function.

PRAYER TO THE LORD
I N India, prayer forms an inte-
gral part of the Hindus’ day-to-
day existence, whether it 1s at home
orin the office, no place is frreverent
to offer prayers to a god or goddess.
Whether it is the office of a senior
executive ora shop, Air-Indians have
images of Ganpati at their place of
work and religiously offer prayers
at Dassera, Diwali and durin ai."’:b.e
Hindu festivals. Recently the staff
of the Ground Support Division in
New Delbi celebrated Vishwakarma
Puja, which was attended by a largg
number of our staff and was ge
rally considered ~ successful.
photograph shows Mr K.KN§

gffc’rmg flowers to a paintin
e
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GOOD CITIZEN

U

Mr N. H. Dastur, Dslnuty Managing
Director (Commercial) has been
awarded the *‘Outstanding Citizen of
Bombay for 1976'" trophy by the North
Bombay Jaycees.

LIGHT GHIEF

.L. Ramchander, till recently
Commercial Manager-Customer Ser-
has been redesignated as Deputy
rector-Inflight Service to head a new
epartment under the nomenclature of
“Inflight Service’. The department has
been constituted to deal with all matters
relating to provision of inflight service and
allied activities on a systemwise basis.

WITH
K. 5. MHATRE

¥, Chairman of the
has resigned to become
ent Chairman of the

Association, IATA has, for
clt the need for an office of
nan which would lend continuity
work of the Committee in its
task of formulating industry

primary
picy.

His successor at Eastern will be Mr
Frank Borman, the former astronaut, who
has been President of the airlines for the
last few years. Eastern, onc of the big
five domestic airlines in the US, announced
a record $44.9 million in earnings for the
first 10 months of this year, in contrast
to & 543 million loss for the same period
last year.

NO NOISE PLEASE

THE US Department of Transportation
has issued an anti-noise timetable giving
the US airlines next four to cight years
to replace or muffle, 1,600 jet air—
liners (more than three quarters of the US
flect) whose noise exceeds legal limits
established after they were built, New
landing procedures calling for use of low
engine power and different operational
techniques are also being established in
order to lower the noise level. The Depart-

ment of Transportation has issued a policy
statement which lays down the guidelines.

Retrofitting the older planes to meet
the new noise requirements would cost
the airlines between $750 million to
$1.5 billion while the cost of replacing
jet-for-jet programme would cost berween
$5 billion and $8 billion. The latter pro-
gramme, although more cxpensive, would
bring long term benefits in terms of fuel
consumption, domestic manufacture and
export sales for the US. (See detailed
story on ‘Noise® on Pages 4 and 5)

THE FLYING PIG

“CIVIL Ajrcraft flyinginto the London
area are advised to keep a lookout for a
50ft long pink pig, repeat P-I-G pig, last
seen in the Battersea area approaching a
height of 5,000 ft approximately. Pilots
are advised not to attempt to intercept
said pig but report all sightings to control.”
This message went out to pilots from the
West Drayton Air Traffic Control in the
UK on December 4.

Another message received by the pilot
of a Metropolitan Police traffic helicopter
flying over the Thames was “inflatable
pig proceeding in an easternly direction
over London Bridge. Keep under obser-
vation.”

Before people start irnagining things
about this new breed of flying animals,
an explanation is due. The fact was that

EXMA Productions Limited hada heliurn-
filled tethered pink pig over the Battersea
power station to publicise a pop group
called Pink Floyd. Unfortunately, a tech-
nical hitch sent the pig adrift into one of
the world’s busiest air traffic regions,
gradually gaining height. It was expected
to disintegrate in the air, but descended
and landed on a farm near Ashford.

SELF-ABUSE COSTS
AIRLINES MILLIONS

VIOLATION of Government approved
International airlines tariff for passengers
and cargo are costing airlines between
$185 million and $310 million a year,
according to the International Civil Avia-
tion Organization’s report issued in De-
cember. To recoup these losses airlines
tended to raise the level of fares to the
detriment of passengers. This in turn led
to reduced traffic growth and further
incentive to discount tariff.

According to the report, all parties
legitimately concerned with the selling
and buying of air transport were involved:
airlines, travel and cargo agents, tour opera-
tors, freight forwarders, passengers and
shippers.

MEALS GALORE

DID you know tbat Air-India served
1,696,826 meals costing $5,522,729 and
227 984 miniatures costing $603,843 in
19752 Estimates for 1976 are 1,951,350
meals costing $6,582.646 and 262,182
miniatures costing $694,419.
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Air-India’s first flight to West
received with tremendolis
eclat. At Accra thousand

airport to welcome the n service

Mr G. S. Ramchand, Manager-Designate, Lagos, and his wife, welcoming Mr Rellin,
Second Secretary to the Indian High Commission, Lagos, and Mrs Rellin (above); Mr
N. H. Dastur in conversation with Mr U. N. Reuben, DSM-Nigeria and Lt Anderson of
the Nigerian Navy (right); Mrs Katy Dastur slicing a cake as guests applaud (extreme right)

are and
e at the

Enthusiastic drummers (extreme lef(} greet ‘Dhaulagiri’ on arrival at Accra Airport...and

young Ghanaian girls (right) go gay. MrP. V. Desai, the Acting Indian High Commis-

sioner to Ghapa, introducing Mr N. H. Dastur, Dy Managing Director (C), to Gen

L K. Acheampong, Head of State and Chairman of (he Supreme Military Council of
Ghana (above)

LAGOS

At Lagos too the new Air-India service was
warmly welcomed as the elite of the capital

city got together to give an ovation to the
Air-Indian delegation



TWO

+Darling’’, said the excited

off yet,” said her husband,
aren’t people, they're ants."

ally. Most alarmed, the passenger
to receive the still more alarming

keep her husband under

gown is seven dollars.”
Talking of Hong Kong,

She handed a student a cup of tea.

case may be.'

garbage-can. Two Chinese gentlemen

speaker’', he said, "‘and on
words. 1 have heard
sons made to the eagle, to the
and mastery of the air. But,

the parrot.”"
Reverting to

bumpy flight,

said : Captain,

today - my first and my last,

postings or the lack thereof ;

Don't worry if your job is small
And your rewards are few.
Remember that the mighty oak
Was once a nut like you.

By Unbalanced Mind

lady flying for the first time, ‘'see how
high we are! Those people down there look like ants.'* ‘'We haven't taken
vwe're still sitting on the ground, and those

And why, would the cynical reader query, must you start off your
column with this silly story. The answer is that sustaining a column is not
all that easy. Especially if you're not in the mood,
more than usual, or for a hundred other reasons. Or maybe that I'm unbalanced.

So let me proceed to make an ass of myself. Like the lone passenger
in a light aircraft high up in the sky, when his pilot
asked the pilot what the matter
reply: *'I'm only wondering what they will
say down there at the lunatic asylun when they find out that I've escaped.'

Escapism is a thing that happens to all of
office, sometimes from the wife, sometimes from the ubiquitous insurance
agent. (And then there were the Smiths,
100 % disability on their accident insurance policy since they were both
incapacitated by the loss of their thumbs, She, because she could no longer
it and he, because he was a

But we all make asses of ourselves, sometime or another. Like when I
was in Hong Kong many years ago and tried to bargain with the shopkeeper
for a particularly attractive dressing-gown,
“how muech it costee in Melican monee?'’

would aid me in transacting this sale if you spoke in English. The dressing-

an English duchess was entertaining a group
of students from the Far Bast. (That was, of course, before the pound fell.)
And he quickly opened his little book at
the ‘Etiquette’ section and said o her:

And then there was the industrious American housewife who was
cleaning out her balcony and fell over the railing head first right into the
were walking past. And one said to the
other: *"Amelicans velly wasteful. That woman good for ten years more."

But to come back to aviation, 1 recall reading a speech made by
Wilbur Wright at a banquet in Paris in honour of the Wright Brothers' first
demonstration of a successful airplane flight in France.
this oecasion I must content
the eminent speakers before me. I have heard compari-
swallow, and to the hawk, as typifying skill
listening to these clever men I cannot help
thinking of another bird. It is the poorest flier and the best talker, 1 refer to

our lady-friend of the ants,
she demanded to see the Commander. When he appeared, she
1 have to thank you for the two flights you gave me today. And
iwhen he appeared somewhat puzzled she said firmly :

| shall end these jottings with a word of advice to all those young
men at Nariman Point who are all a - dither with forthcoming promotion:

or the wife is nagging

started laughing hysteric-
was, only

u§-—--, sometimes from the

husband and wife, who asked for a

professional hitchhiker.)

'] wantum this gownee,"” 1 said,
And the shopkeeper safd: “'It

“Thank you, Sir or Madam, as the

*1 am no public-
myself with a few

at the end of a somewhat

Yes, I had two flights

ritius technicians
a T-month training
course  with Air-India in
Bombay last December.

They are Mr Jawaheer Lal Bagha,
30, and Mr Eckbal Gujadhur, 20,
who received both theoretical and
practical training at Air-India’s
Engineering Training Division on
maintenance of Boeing 707 aircraft.
They received their certificates
from Mr N.S. Mistry, Deputy Director
of Engineering. (Photo above) Mr P.G.
Gadgil, Manager-Training is seen in
the centre.

Air Mauritius at present has no
aircraft of its own, except a small
turbo-prop, but has arrangements
with other international airlines,
including Air-India, to provide air
link with the island Republic.

Air Mauritius intends to take over
first-line servicing of aircraft (which
includes fuelling, watering and a
systems checks) at Mauritius asa
first step towards establishing its
own engineering base when the
airline acquires its own aircraft.

Corporation has become a star
from abroad and visitors from othe
was simple but elegant. The Hop
evineed keen interest in our
Mrs Raghuraminh in the centie
India and behind him Mr_Li

The Annual Tourist

s of change are blowing hard
dras: G, S. Krishnan, “Guru” 1o
y admirers (he taught for some

t the Staff College) is, | hope, lea—
ning to scuba-dive in beautiful Seychelles
sides working hard. Attention Mrs

Krishnan! Seychelles is also known as
the ‘Isles of Love', so pack up those bags
and join him post haste! Our man Nuth

will soon be introducing the elite of Seoul
to the delights of dosai and iddli (with
the able assistance of Mrs HVN who s a
fine cook). The exodus is complete at
the moment with “old Madras' hand
Ramachandran heading for Calcutta as
Accounts Manager (Remember to bring
us Rasguoiz.\‘ when you come on leave,
Ram).

The wear has started well for Madras
with our clegant stall at the ‘Fecl India’
Tourist Trade Fair set up in record time
by Artist K. K. Save. With an excellent
location, opposite one of the gaily de-
corated entrances and next to the eye
catching TTDC ‘Nandi’, nobody can
TISS us.
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d by the Tamilnadu Tourism Development
ary for the many tourists visiting Madras
#in for the Pongal Festival. The Air-India sl

Aourism Mr K. Raghuramiah visited our  stall and

. P h shows the Mini and

By Sumangali Chettur

We certainly have our admirers: at i
recent Air-India function at Hotel Chola-
our posters displayed in their main hall
were stolen overnight!

The Booking office has had a nice
face-lift recently and E.AMenon keeps
everything ticking with military precision.

All the “romantic souls’ felt happy
when Rama Roy at last got her transfer
to Calcutta and joined her husband. A
heartly welcome to Mohan Menon, the
new addition to the Madras Sales foree,

Those of us who were here when Major
Srinivasan was Manager-Madms felt a
sense of pride when he became the first
RD-I. The movie “HATARI" was the rage
then and we recall an “early-warning”
Reservations Department signal whenever
the Boss was sighted through the glass
doors, the word all whispered were
YHATARI™ “HATARI"! (Hatari is
Swahili for Danger) Hey! folks at CHO,
whats vour password?! 0

A training programme ‘Balance
Sheet for Personnel Executives’ was
organised by the Personnel Depart-
ment at Santa Cruz, Bombay, recen-
tly for the officers of the Personnel
Department.

A balance sheet represents the
assets and liabilities of an organ-
isation and reflects the financial pos-
ition. To emphasise the importance
of the balance sheet to an organ-
isarion, it was decided to organise a
course for officers of the Personnel
Department with a view to educate
them in the field of finance and

Balancing the Budget

thereby improving their effectiveness
on the job.

Mr S.R.Gupte, Asst Financial
Controller and Mr R. Khosla, Sr
Accounts Officer, addressed the part-
icipants and explained to them the
intricacies involved in the prepara-
tion of the balance sheet and also
the various aspeets relating to the
Corporation’s budget.

The training programme was inau-
gurated by Mr S.K.Nanda, Chief Per-
sonnel Manager and attended by 20
officers of the Personnel Department.




FEBRUARY 1977

TUNING IN

OLDE LONDON

or Turner bangs the gravel

Senior communications officers from a number of outstations came to London in Novefiibe
last year for a familiarisation visit, under the guidance of P.K.Gavankar, our Systems Cor

in London. The idea of the visit was that they should get conversant with tlvnrk
BABS Computerised system and during their stay in London they went to
the computer complex there and also to the SITA Centre at London An
given by P.K.Gavankar and they spent a considerable amount of time
Offfice secing the working of our space control, message editing and j

THREE

Candidate for Christie!

OHN MARSH, Accounts Superin-

tendent, London, discusses the

Refund Order Register with Alan
Hamer (left) and Alice Ali. This
book has been in use in the Accounts
Department, London, for twenty-five
years. It has a total number of 5,764
entries and it is interesting to note
that in the first year there were 176
refunds made and in the last financial
year 572. A number of people in our
Accounts Department, London, who
have changed roles and sections
over the years have been involved
with the use of the book, ineluding
Derek Solomon who left us some time
ago to join IATA. It is currently the

Behind eve
Team...

OAN STOKES frog
Department in B
started to make the a
as far back as June for

agent
business, and 4

she is seen here
, the MCC Captain.
great interest in their
m London with many
well wishers, although
reports the welcome they
recei¥ed in India was far greater.
! four-month tour in India in-
udes a visit to Sri Lanka, then the

peam fly to Australia to play a

Centenary Match in Melbourne to
celebrate one hundred years of test
cricket  between England and
Australia. In addition to aking

responsibility of Alice Ali. The book
was started by our original Head of
Accounts in London ‘Le Mesurier’
and in those days, Mr Dalal as
Manager used to sign the book as an
audit. Happily, the methods and
procedures and the equipment avail-
able to our Accounts bnys and girls
today are not all of thisSiin

its time.

great

se pﬁns. Joan Stokes has been
arranging for two MCC Sup-
s Tours from the U.K. which

POT

gill be leaving in January and it is
guite possible that another tour might
be arranged for the wives of the
players to join their husbands.

ONE DAY IN THE

M. Chudasama writes (ya

URIOSITY as a characteristic *

Cquality is not restricted to the
feline specie, but an equally
important trait among homo sapien
Members of the Air-India menagerig,
are equally afflicted by it and in vu
occasional © travels, one parti
question is asked with regu
what does an mr-Indlan
his Manhattan *wigw
intensity of this particula
increases in direct propé
distance from our Park
Recently, we haghi
observe the RD ‘at”

in

\ range for
it certainly

9 was ap unusually
chilly day for that time of the year,
presaging a cold, long winter. It was
also a day when several big chiefs
were in New York.

India's newly appointed Ambas-
sador to the United States, H.E.Kewal
Singh, made his first official inspec-
tion visit to Air-India late that
morning, to the Park Avenue office
and subsequently to the Fifth Avenue
Ticket Office.

lock west of our Ticket

D hosted a lunch at the
e Club, for the Ambassador
enior colleagues from the
#8y in Washington, and the
plate General in New York.

P. N. Sen, Principal of the
Admlmst.ratwe Staff College in
Jyvderabad, and his two senior
colleagues, who had visited Mr Mahta
earlier in the morning, in connection
with a tourism research project,
joined us for lunch at The Twenty
One Club.

Luneh was followed by a two-hour
meeting of the Co-ordination Com-
mittee of official Indian organisations
chaired by Mr Arjan Asrani, the
Consul General, at New India House.
The Ambassador briefly outlined his
views of the general political,
economic and cultural relations
between India and the U.S., followed
by a discussion of the activities and
plans of the various organisations
represented in New York. With the
conclusion of the meeting on a hope-
ful note, the RD moved on to the St
Regis Hotel to play the host again.

The cocktail reception was for
Mr N. P. Sen to meet editors and
writers in the travel field who had
visited India and could give informa-
tive advice on the promotion of Indian

tourism. And advice, as one of the
Travel fraternity put it, is the one
free commodity that are only too
happy to provide.

Mr and Mrs Mahta then moved on
to host a small dinner for Mr Bhagwan
Gidwani, the Civil Aviation chief
(Director General of Civil Aviation),
who was en route to India after
attending an ICAO Conference, in
Montreal. An energetic discussion on

wholly ecivil matters, and mostly
about aviation, was occasionally
interrupted by food, till brought to a
close by subtly dimmed lights and
vawning waiters.

We should add that through the
long day, the RD was also busy
making arrangements for the depar-
ture from New York of our chief
Chief = the Chairman, Mr J. R. D.
Tata.
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JUSTIN CASE

VER the vears, a great deal of effort, analysis and dis-
cussion have been devoted to every aspect of the manu-
facture, the operation and the economics of air transport.
As a result, today commercial air services are now,
relatively speaking, safe - and getting safer. To make air transport
safer, the manufacturer endeavours to make the aircraft technically
safe. Governments too are concerned that their national carriers and
airports are safe and regulations are made to ensure safety. For an
airline perhaps the best advertisement is the reputation of it being a
SAFE airline. Air-India, considered one of the safest airlines of the
world, gives tremendous emphasis and importance to self-regulated
programmes of training its flying personnel to handle emergencies.
» An emergency could arise by a fire sparked off by a careless pas-
senger or even an electrical short circuit. To ensure that all the equip-
ment on board the aircraft is serviceable at all times, it is the men
behind-the-scenes who work ceaselessly and carry out periodical
checks on all equipment. Photo one shows G, V. Deshpande, M. K.
Yadav and C. S. 8. Rao checking on a Fire Extinguisher which is
placed on board at strategic points. [nternational regulations insist
on a display of the use of the oxygen mask to all passengers after
take-off. Air-India abides by it and in photo two R. N. Shitut of Cabin
\aintenance is seen inspecting a fixed oxygen system. While the
Air-India flying staff have delivered babies on board, our pursers and
hostesses have tended to indisposed patients. When a passenger would
need oxygen is never certain. Photo three shows C. A. Damodaran,
D.R. Vaishampayan and S.R. Gule checking a portable oxygen bottle.
In an emergency when an aircraft lands on water or on land, an escape
slide is essential for passengers and crew to slide down in less than
two minutes and land on the raft. In photo four S. K. Gorakshakar,
K.T. Sabnis, M.H. Nargund, B. Masthan and J.S. Fernandes are seen
packing an escape slide. At that rare moment, when an aircraft lands
on waler, every passenger is given a rubberised nylon life-vest and
picture five shows J. Gonsalves, S.K. Mhatre and S.S. Sakpal working
on them. The life raft is an inflatable nylon boat which can take in
25 passengers at a time. B. Masthan, J.K. Lilaoonwalla, K.T. Sabnis
J.S. Fernandes and M.H. Nargund are seen inspecting an mflatﬁi ft
in photo six. It is imperative for the flying crew to know w
safety equipment is located and in photo seven A. Vara
tests out trainee hostesses on the location of life rafts o
Boeing 707. Air-India has two fully-equipped mock-ups to tra
Navigators, Flight Engineers, Pursers and Air Hostess@®4
of Survival Equipment on the 707 and 747 aircraft, It ig
Jeyasingh, Asst Superintendent-Flight Safety, wha, i
the Flight Safety mock-ups. He gives both the
training and is seen in photo eight deacr&mg ;

Flight Navigator C.N. Badhe and Capt A. C jee. [t may appear
fun to come down the escape slide, but th ofe is a method
|.even to slide down and in photo nine ; tia and Capt D.
Dasan demonstrate how to do it. It isfly 8k to place Fire Ex-
tinguishers on board, but it is more impo that those who use it

know how to do so. In the Flight@afety motk-up, the Flight Pursers
+ are trained to hold and operate different &inds of Fire Extinguishers
(photo ten). Same is the cas@&® e oxygen cylinders; one must
learn its correct usage (elep he purpose remains unserved.
While most passengers ¢ er themselves in the event of an
emergency, it is the ha at need special care and attention and
in photo twelve S.K.GO¢ akar unravels the mysteries of the
Baby Survival C nflatable boat, to a group of trainee
hostesses. Naosherwan Nalavala

Elaven



SIX

Q. 1. Would you please cxplain the
commonly used practices for preven-
tion of birth? What would you suggest
would be the most practical for wives of
Air-India staff?

A. a) The commonly used practices for
prevention of birth are the Rhythm
Method (safe period), Condoms, Dia-
phragms, Chemical Barriers (Jellies,
Creams, Suppositories , Douclies.
Pills and 1UDs and once the family is
complete - sterilization.

b) To couples in Air-India absolute-
ly determined to avoid pregnancy the
pill is regarded as today’s best
single. method (exeept for steriliza-
tion)., For those who wish to avoid
the pill the use of the IUD (Intra
Uterine Device) is advisable.

Q. 2. Many women are under the impres-
sion thal pregnancy can be prevented by
using a douche. How effective is this
method?

A. It is true thar a douche, used soon
after intercourse, has some value in pre-
venting pregniancy. The water does wash
awiy some of the semen and reduces the
chiances of the sperm entering the egg.
But the sperm deposited at the opening
of the womb or round about, reaches
the womb within a matter of minutes.
Once in the womb, the sperm: cannot be
washed away; thus the douche, no matter
how quickly it is used, is often too late
To serve any purp(}w,

The effectiveness of the douche is very
low - lower than for any other method
commonly in use. Of 100 women who
rely on the douche alone for a year, 35
are likely to get pregnant,

Q. 3. One of the newest methods of
birth control is the use of intrauterine
devices. Most women are reluctant to use
it because of excessive bleeding.

A. The 1UD (intra uterine device) is
inserted into the uterus or wbmb to help
prevent conception. The device comes
in several shapes and sizes and are made
of differcnt kinds of material. The most
commonly used material is plastic or
polyethelenc.
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PREVENTING PREGNANCY

Dr Jeroo Bhadha advises Air-Indians
on Family Planning Techniques

Immediately after insertion of one of
these deviees into the womb, there are
usually some side-cffects - a certain am-
ount of bleeding, sometimes accompan-
ied by backache or by pains similar
to menstruil cramps. Ordinarily, these
disappear quickly. Generally, four out of
five women can use the TUD satisfac-
torily.

Q. 4. Could you please ‘point out the
difference between sterilisation and tube-
ctomy?

A, Sterilisation - or surgery which pre -
vents conception-is o permanent method

of contraception and is a one-
cess. It is 100% effectiv

There is no diffcr::ncev?u
sation and tubectomy®
formed on a4 woman is
tomy” and on a
“Vasectomy™.
Tubectomy consisi
Flllopun luhﬁ CEES pass
from the owvi yomb, and ¢lo
sing of thg ¢ 5 e tubes, After
longer reach the

of cutting and tying
Deferens}  through
from the resticles to

Q. 5. Can the operation be reversed?

A, Yes, the operation can be reversed.
The second operation, designed to undo
the first is called Re-anastomoses of the
tubes or Vas Deferens.

Q. 6. Most modern women take to the
pill and find it a very convenient method
of family planning. What is your advice?

A. The "Pill’ is indeed a very convenient
method of family planning. For indivi-
dual couples who are seeking the most
efficient and fault-free method the pill
is currently the best possible answer,

ore starting on the pill, the woman is
[itvised to visit her physician who would
give her a thorough physical check-up
and choose the brand of pill most suit-
able for her. This should be followed by
physical examinations every year as long
as the pill is used,

Q. 7. Do you think that the pill is a
contributing factor to cancerous growth
in the body?

A. It is not yer known whether hormonal
CORNtraceprives are or are not carcinogenic
Under certain conditions these hormones
can induce or unmask cancer of the
breast in animals, but the evidence is

conflicting. Meanwhile,
it is considered wise nd
10 any woman w
cancer of the breast.
sufficient eviden
not cancer of
by oral contrad

can be caused

Q. 8. If you advise the use of intrauterine
devices, \ommonly known as the ‘loop,
would y explain its specific

ul’ an intrauterine device. One of
¢ that the “loop’ sets up muscular

ements which force the egg into the
b before it is ready to be implanted
here. Or, the contractions of the womb
with a “loop” in place, dislodge the
implanted egg and prévent it from de-
veloping further. Or, the devices change
the internal milieu (environment) of the
womb in such a way that the egg is not
accepted for implantation by the womb,
Thus, even if fertilisation has occurred,
the egg cannot develop in the womb.

Q. 9. How effective is the rhythm
method?

A. The rhythm method is by no mcans
100% effective, The estimate is that out
of every 100 women who have used the
rhythm system for a full year, 25 will
become pregnant anyway. This figure is
quite high and indicates that the method
has some built-in inaccuracies.

Q. 10. In several parts of the world
chemicals are used to kill the sperm.
Do you think that such chemicals are
injurious to the health?

A. Various chemical preparations are sold
as contraceptives in the market, These
kill or immobilise sperm on contact.
Some are available as jellies and creams,
others as tablets or suppositories.
Their action is essentially local and
they are not injurious to the health of
the individual, unless the woman or
man is allergie to that chemical.

gynaccologist,

Dr Purandare (right),

and at its base

and

ariman Point,

[R-INDIA held a series of talks by eminent experts of Family Plan -
A"J"h both at the Air-India Building, N

at Santa Cruz. Dr Rustom Soonawalla (left), the eminent pacdiatrician
while addressing Air-Indians, traced the history of Family

Planning 1o 1790 when the distinguished economist, Malthus, first said that
the world's population would increase to outstrip the food growth and there-
fore it was necessary to limit the population. IHe said, “The real impetus to
Family Planning programmes in India was in the postindependence era, The
first elinic was opened in 1952 and the Government launched a series of pro-
grammes of limiting the population from 1955, It is extremely important for
india to take this progrmamme seriously as the net addition to India’s popula-
tion every year is in the range of 12 million people.” Dr Soonawalla said that
there were two aspects of Family Planning; one was the spacing of children
and the other was the total stoppage.
speaker, Mr K.G.Appusamy, Deputy Managing Director,
India we have 2,000 staff in Bombay who are in the reproductive range and we
have set for ourselves a targevof 500 sterilisations a year, which means that it
will take the next three or four years to cover the 2,000 staff, At Santa Cruz,
another eminent expert in the Family Planning field,
spoke to over 350 officers on the importance of limiting the family. He dis-
cussed the entire range of methods used for family planning, including contra-
ceptives, both orl and mechanical. The series of talks and slide shows were

organised by Dr Vijai Kumar, Chief Medical Officer, who has been constantly
advocating Air-India staff, both male and female, to undertake vasectomy and
tubectomy respectively, perhaps the safest method for Family Planning.

Earlier, while introducing the guest
said that in Air-
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Mangaonkar

ARGO (Western |ndia) Invitation

Xl, fought with their backs to
the wall when they played an excit-
ing cricket match against the Sports
Journalists Association, Bombay, at
the Wankhede Stadium.

! Francis da Gama tossed the coin
in the air, the rival captain G. K.

Four heads are better than ope, as rival
Captains search for the coin.

Menon of the ‘Times of India’
called ‘tail’ and lost. Looking on
avidly were the umpires, Inder
Sethi and Prabhu Desai.

da Gama, in typical Air-india
style, made a fine sporting gesture

ed hard but no

fell until
Air-India’s bowler
into action

Nitin Shira

THE

- SPORTIN
SAMS

TEAMS

Narpal blngﬁ

Phatarphekar (34) of Loksatta
and C.P. Sant (48) of Sportsweek
gave a brilliant start 55 runs.
Their stalwarts Waingankar (Sports
week) and Milind Wagle (Television
Centre) were out quick but skipper
Menon (24) and Sunder Rajan
{25 n.o.) both of the Times of India
batted exceedingly well. E. J.
Fernandes and A.T.P. Sarathy, both
from Indian Express, acted friends
by scoring ducks. A.M.Tilwe (Nav-
shakti) scored 11 n.o.,S.D.Kotnis
(Sportsweek), S.K.Agashe (Sama-

= char) and S.K. Sham (Free Press)
| did not bat.

| They scored 187 for
7 wickets in 40 overs.

Cargo's successful bowlers were
Nitin Shirodkar - 3 for 45, Masure-
kar 1 for 26, Shaikh 1 for 31 with
Chhatrapalsinh heading the average
with 1 for 14.

Cargo started disastrously, 5
down for 15 which included the
scalps of both our Cargo agents R
Prabhu and Shyam Kotak the latter
having risked playing with his mar-
riage just three days away. Narpat
Singh, the veteran cricketer, was
also unlucky. It was left to Man-
gaonkar (10) and Chhatrapalsinh
(17) ta stop Al from sinking in the
quicksand. Some brilliant batting
by Shirodkar (92 n.o.) who hit
towering sixes helped to come ned
rer the target. Prithviraj, |
Singh's son fielded beautif
us and acted runne
Bhagwat who got_ 1

. shed with 171 for 9, Shirodkar and

da Gama remaining not out.

The successful bowlers of S.J.
A.B., were Milind Wagle 4 for 35,
Phatarphekar 2 for 19, Waingankar
2 for 42, and A.M. Tilve 1 for 36.

Jumbo Queue

If all three hundred Boein
747s so far produced were place§
nose to tail, they would form a line

21 Ll]ometres long. In the last six
years, s:ggg &Le usffi one went into
service 8 have flown more than
2,000 miles, clocked four million
revenue hours and have carried some-
thing like 130 million passengers.

£ % *

Traffic Looks Up

The world’s airlines carried 580
million passengers last year,nearly
10 per cent more than in 1975. Th he
International Civil Aviation Or
sation’s year-end review
that cargo traffic increased by 1
per cent in 1976, while the aig
was up by two per cent., The pg
ger traffic increase caqvering
international and domes
the scheduled airlines
member countries of ICA
the Soviet Union, was
several years.

Indications are .
World gﬂneraflv :

rate of growth t North
America. The s also show
that theggirlin in general
has wea ) g@ssion better
than c

@ y Prospect?
5 . 1

nd messsige thnt the pmspects
ar from encouraging’,
ﬁem?ral economic expansion has
alrea ¢ slackened according to
Mr Knut Hammarskjold and there is
concern about the pronounced down-
turn in last 1977. He hoped that the
Uve'ral] 1977 traffic increase will be
of the order of nine per cent.

On international scheduled ope-
rations, JATA members are expected
to show an nperatmg result of
US s 450 million, “‘just enough to
cover interest charges on present

SEVEN

longterm debt. This means no contri-
hutiggﬁr towards self-financing for
future or for any return on equity'’.

The international airlines will
require close to $ 50 billion for the
new aircraft in 0

French Concorde
is li . with its commercial
futur doubt, its Soviet

e TU-144 appears to

fficulties too, but of a
nature. The aircraft was to
ve befn introduced into passenger
ice by the end of December
. It has not been done. [t will be
called that the TU-144 began mail
nd cargo flight between Moscow
and the Central Asian city Alma Ata
in December 1975, four weeks be-
fore the Anglo-French Conecorde
was introduced into commercial
service. The Concorde has so far
carried 50,000 passengers.

* * e

Laker Flights On

One of the most colourful
battles in the air transport history
over his Sky Train service across
the Atlantic has been waged by
Mr Freddie Laker, head of Laker
Airways in Britain. Mr Laker wanted
to start a cheap no reservation,
walk-on, walk-off service to the
United States with DC-10s. The
British  Government banned the
service. Mr Laker then took legal
action and the court struck down
the order. Now Mr Laker says that
he is not going to wait while the
Government makes up its mind
what to do next. If the US Govern-
ment okays the service, he wants
to start this novel service in 20
days. Price £59 one way.

* o *

AREEE - F 0TI

Can you recognise the fady in
3: the centre and the gentleman
to her lefe?
2. The tall gentleman in the cen-
tre was eloscly associated with
independent India.  How?

3. What type of aircraft is inthe
background?

4. Can you identify the indivi-
duals in the group who are
with Air-India?

5. In what year was the picture
taken?

ANSWERS TO JANUARY QUIZ

1. (L to R) Kachadourian, Flight Engineer,
A, C.
Capt 1. B. Mistry,
Radio Officer,

Yanden Driesen,
Gazdar, Commander,
Co-Pilot, M. M. D'Souza,

Navigator, Capt

2. Mrs  Vijayalaxmi
Moscow.

Pandit was [(lown to

3. Mr S.K. Kooka (LhirJ from right), presently
Chaimian of Afr-India Charters Limited, is
the creator of the internationally known
Air-India mascot, the Maharajah.
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CHAIRBORNE

CREATIVITY AWARD

GreativeFwand
Thin in &5 Ceriy that the Advertiser

ebetashed befow was o have
aefieced o Stoadard o Erorilleror
i Creitivify

coery Compléce Gmpaigns

Nighiy Cammendesd
Adverwer. (oI FHOtEL
psencs Shilpi Advertising Bombvg

o behalf of the Committer of Adpadication

TENTH ASIAN AUVERTISING CONGRESE
SYDNEY, AUSTRALIA, NOVEMEBER L4, 1976

Al the Tenth Asian Advertising
Congress held in Sydney, Australia,
late last year, Centaur Hotel won an
award in the ‘Complete Campaigns’
category for having “‘achieved a
Standard of Excellence in Creati-
vity’’. A number of international
organisations sent in their entries
and Centaur Hotel scored over
colour campaign presentations made
by organisations like Sony, Datsun,
Toyota and others. The Hotel cam-
paign was launched by Shilpi
Advertising, Bombay, under the
baton of Art Director Sunil Sen.

TIE-UP

Air-India and the Hooke Club of
Jopan are to collaberate in setting
up special facilities ot selected
places in Indio for_the benefit of
Jopanese tourists. The Club is @
cultural and semi-religious organisa-
tion interested in tourism. |ts main
concern is to sponmsor visits by
Buddhist priests to Buddhist pilgri-
mage centres in India. Jopan has an
estimated 1.25 lakh priests ond it is
reckoned that nearly five-lakh
tourists can be induced fto visit
India on the ossumption that each
priest is occompanied by three or
four persons. The Hooke Club is also
interested in promoting golf, moun-
taineering and skiing tours to India.

PIN-STRIPE MEN

association which
ne of the longest
cessful working rela-

Heathrow  Airport,
he past 20 years all
major developments in the airline
have been promoted in London by
the Brenard Press. A special issue
of SKYPORT, published by the
Press, camies a number of pictures
narrating the achievements of Air-
India, including otographs  of
famous faces that fly the airline. A
photograph reminiscent of old ties
on page one of the magazine (repro-
duced here) has a caption “‘Mike
Richardson, Managing Director of

Naosherwan Nalavala

Brenard Press Limited (left), and
Trevor Tumer, Publicity Manager,
Air-India (London), obviously think
along the same lines. One reason, no
doubt, why the working relationship
has Iasch so long and successfully.
They are shown here at a press
function at LHR. (Sartorial note : one
wore a blue chalk stripe the other a
grey)."

KUDDS

The MAGIC CARPET received a
pat on the back when the Seychellois
newspaper ‘Nation® carried a special
feature highlighting the reactions of
the Indian press to Seychelles and
its bounties. In the feature, the
paper quotes Mr Eric Tarapore, the
Manager, “This Air-India service
brings Seychelles into close proxi-
mity with the Gulf countries, Africa
and even the Far East, for it offers
to passengers convenient connec-
tions. Hailed by both businessmen
and holidaymakers, the service hopes
to generate considerable traffic from
Bombay to Mahe.” The feature also
contains large extracts from articles
which appeared in the Onlooker
magazine and The lllustrated Weekly
of India.

SILENT CLOWN

silent clown who has
able public perfozs
a variety of
mime, i

audience
, whatever the
is on clowning

er Baba at Ahmednagar,
y, ‘*Through my silent acting,
ble to convey much more than
Ph words. Meher Baba gave his
message to the world in silence for
years. 1 am beginning to appre-
ciate how important it is to talk
less and express oneself through
silence.” A happy man, Charles
spills happiness all around.
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AFTERWORD

Qur Delhi correspondent, 5. P.
Dutt, sends us a rejoinder to his
story on the **Medical Clinic'® which
appeared in the January issue. He
tells us that while Dr B. K. Palit,
Deputy Chief Medical Officer, looked
after the setting up of the Clinic, it
was Dr Satish Puri, Deputy Chief
Medical Officer, and Mr K. V. N,
Kurade, Medical Administrative
Otficer, who were in charge of re-
cruitment of the para-medical staff.
The Delhi Clinic was set up under
the overall supervision of Dr Vijai
Kumar, Chief Medical Officer. Mr Dutt
adds, ""All the Déhi staff are grate-
ful to Dr Kumar for having taken the
initiative in setting up the Clinic
and providing it with several facili-
ties.”

The Air-India Football team were winners in the recently concluded Eighth Joint
AlMA  Football tournament held at Bombay., The most notable performances came
from the Vice Captain of the Air-India team, Dilip Bhatkar and Joseph Jadresin from
our Paris Office, Jadresin excelled in dexterous ball control and it was interesting
to watch his excellent footwork. The {ournament was inaugurated by Mr P.V. Gole,
Director, Personnel and Industrial Relations and the prizes were distributed by
Brig M.P. Joseph, Controller, Civil Works & Properties Lepartment. Photographs
show Mr Gole being introduced to the Al team: Vice Captain Dilip Bhatkar seen i
action while Mayekar eyes the ball anxiously; Dereck Rodrigues scoop :] the hall;
and finally Dereck also receiving the trophy from Brig Joseph. At Calculta the
Air-India Volley ball team played a series of matches against Indian Airlines,
Calcutta, Madras, Bombay and Delhi. The team won three matches out of four. The
victorious Air-India team photographed with Mr Vijay Manjrekar, Officer-in-charge,
Sports (3rd from right), and the team captain V.M. Thakur (4th from right)
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rformance by Bhangra dancers at Marlin's Place,
¢, Vanli Ganapathy discusses the indian motif in the
Mr Maleolm Barretto, Regional Manager-Australasia at

n Sydmey. Below, Asha Parekh and Vani Ganapathy
1 1) Capt M.S. Kohli and Ms R. Singh, wife of the Consul
ofindia, Sydney, while Mr V.P. Singh, Consul General of India
at extreme right, Bottom, left, Asha Parekh performing in @
i costume, while at bottom right, Vani Ganapathy giving @
. performance at Sydney's Opera House.

<IN

QUP of 35 artistes visited Sydney early this year as part of

Air-India’s Twentyfifth Anniversary Celebrations in Australia.

The group, which included Indian film stars Asha Parekh and

Vani Ganapathy, gave dance performances in the presence of

& over 3,000 people at Her Majesty’s Theatre Sydney and nearly

20,000 citizens witnessed the open air performance given by different

members of the cast. The highlight of the visit of the group was the

great ovation it received during the parade through the streets of

Sydney on the closing day of the festival. More than five million
people are estimated to have seen the performance on television.

The festival sponsored by Air-India was in collaboration with
the Government of India Tourist Office in Sydney. It served as a climax
to a three-month long Exhibition on India organised by the Sydney
Museum which included Air-India’s “Sringar’ Exhibition. The other
surprise item of the festival was the participation by four distinguished
Indian polo players at the Royal Agricultural Show in Melbourne and the
visit of Everesters Sir Edmund Hillary and Tenzing Norgay.

While a group of 21 dancers and musicians was led by Yogendra
Desai of Bombay, the seven-member Bhangra group was led by Parminder
Singh.

The entire festival was a runaway success and it created aware-
ness of India and Air-India among the Australians.




By Insensible Mind

op marks to Air-India for produc-

ing what must surely be one of the

funniest in-flight boaks, packed
with common sense about what to do
in that airline’s wonderful country.
This is what the Travel Trade Ga-
zette of London has 1o say in its
review of “'This Makes No Sense"’.
This screamingly amusing 48-page
publication written by Mr Bobby
Kooka, former Commercial Director
of Air-India and now Chairman of
A.l.C.L, ““contains a lot of good
hard facts for the air traveller in
between the leg-pulling (here | quote the Times of London) and makes a
change from the boring and often pompous in-flight reading material which
mast airlines cart around,** Similar encomiums have been forthcoming from
different sources, and SKK's latest effort bids fair to outdo its highly
successful precursor of two decades ago: “'Foolishly Yours®.

The author specialises in his unique form of having a dig-— at our
night-life (Bombay’s cages are world-famous, |f you seek more sophisticated
fare, try our banana seller: you will see her at strategic corners, she has not
sold a banana for years but do not let that stop you. Our police insist on @
pmofession.) -- at our policy of renaming roads (if Bombay’s postmen keep
stopping you to ask the way, help out.) -=at our telephone system (if our tele-
phone systam is not the best in the world, no patriot will deny its the worst.
The new improved system is called cross-bar. If ever a country was double-
crossed, this is it.)---at our transportation system (....being short of railway
bogies, fifty per cent of those inside hang on the outside. Every tnnel takes
its toll. |n open country they die of old age.) ——at our hotels, where no tip-
ping is permitted (when the time for sayanora comes...lake no chances.
Leave the precincts of your grand mahal an hour or two before the dawn when
all is silent and the lonely corridors are fast asleep)-—-at our operating crew
(every now and then you will hear “This is your captain speaking from the
flight deck.”* He has to say this to reassure you that he is not speaking
from the toilet.)-----at |ATA | IATA represents one hundred and thirteen car-
riers, all adult and mature. But get them around that Traffic Conference table
and they exhibit the sagesse of a rhesus in prime.)

One of the cleverest sections is that dealing with mishandied baggage,
and a fairy's wand has touched the lost suitcase when a claim is being
preferred. The shoes you have worn since leaving college assume the form of
handmade English calf, that old warrior of a suit sprouts a Savile Row label,
and you have carelessly left behind amidst your clothes your gold-lined,
pioskin Asprey’s wallet. We scan
your claim with rapt attention and
respectfully draw yours to the con-
ditions of carriage on your ticket. If
you possess a fair sized magnifying
glass it will help to read what is
written. The Warsaw Convention,
oddly held at Warsaw, tells us wha
to pay per pound of bagpage lost. |
you talked us into looking otheg
way when we weighed igeand
lose it, we are quits.

fise Mr Ahmad, Marketing and
Manager for the Centaur Hotel
mbay, is enjoying his current
ituation so thoroughly, it seems that
éir-lndia may just have lost one of
its most experienced senior managers.

In effect, however, the move has
not been too drastic, because the
Centaur Hotel, set right up against
Bombay airport, is owned and ope-
rated by the airline - and Mr Ahmad
was seconded to the marketing-sales
job in the course of the setting-up of
the establishment.

In Hong Kong to coordinate the
recent successful Indian Festival
(story above) held in the Hilton
Hotel, Mr Ahmad described the hotel
venture, the first of its kind for the
airline, as a highly successful
exercise.

“With a never-ending supply of
transit passengers and an increasing
number of people, who on their
return to Bombay want to extend their
stay, we are enjoying an occupancy
of about 105 percent’”, he said,
touching wood in the age-old gesture
to ensure that this situation should
continue.

OR Farid Ahmad it was, so
speak, only a short hop from the
airline business to the, hotel
business - but the trip back 1
if it may prove to be cops
delayed.

(Commercial), Mr N.I1. Dastur, who is
Michael Mascarenhas, Shernaz Daruw

1977 started with &
Hong Kong office,
successful week-lo
Festival sponsg

Yunus, Special
ira Gandhi.
hostesses, Deputy
Daruwalla and Senior
h Chikliwala (above

i the visitors while man-
counter at the exhibition, and
ing guests who flocked to the
s Nest, both for lunch and
ner, to try the large variety of
ian specialities prepared by Chef
Ramola from Hotel Centaur, ably
assisted by Messrs Obrai and Panac
(above right).

The chefs did a fine job under the
supervision of Centaur's Marketing
and Sales Manager, Farid Ahmad, and
the fact that the dishes containing
the tandoori fish and chicken had to

An unexpected and welcome visitor to the exhibition was our Deﬂ#{ -
k!
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otographed (centre) w
@, Radha Dillon, forme
and now working in the HK office and the Regional Director

CHINESE ASK FOR

r Deput

be replenished over and over again
during the buffet luncheons, proved
how popular these items were.
Obviously Farid’s decision to fly out
two portable ‘Tandoors’, each weigh-

ing around 100 kgs., to ensure the
authentic tandoor flavour, was a wise
one.

The entertainment in the evenings
was a resounding success. Two of
India’s leading ‘pop’ singers, Usha
Uthup (Iver) and Ajit Singh, ed
that music knows no boundaries.
Singing in both English and Hindi,
they had their audiences clapping
their hands, stamping their feet and
shouting for more. Usha, especially,
impressed all who heard her with her
versatility, personality and vivacity.

Thanks to the hard work and co-
operation from all departments, the
promotion was a success, and now it
seems that the Centaur is contem-
plating a similar Chinese Food
Festival later in the year, with the
l{iiét.on Chefs managing the culinary
side.

and now a Chinese Food Festival

The Centaur is a beautiful hotel,
he said.

About 100 yards away from the
airport proper, it is a cireular struc-
ture built round a central courtyard
containing a magnificent swimming
pool.

““Situated where it is, the hotel's
first and most important feature had
to be soundproofing’’, he added.

Mr Ahmad is Delhi-born of an
Indian father and an English mother,
obviously the source of his bright
blue eyes.

“My parents met and married while
my father was at university in
England. They came to Delhi immedi-
ately after his qualifying as a
barrister and stayed there for the rest
of their lives. My mother loved
India”".

Hopes that the young Farid would
follow his father into law faded when
he elected to cut short his English
schooling and enter Government
service. That this was an interesting
choice was evident in Mr Ahmad’s
colourful recollections of service in
the East, and especially of a tour in
Saigon just about the time the area
wﬁ‘s undergoing a change of owner-
ship.

The chance to join Air-India
tempted him away from the secure and

traditional civil service career so
prized by so many in India, and
Mr Ahmad was soon seeing a great
deal more of the world than he had
ever thought possible.

Now, 20 vears later, with the
airline following the pattern of many
other such bodies into tourism on a
broader scale, he is engrossed in the
hotel industry.

As Sales and Marketing man he
continues to “‘get out and about,
organising group bookings, special

omotions and co-ordinating tours,
E\t the other aspects of hotel life are
beginning to turn his attention away
from selling.

“] am undertaking a course in food
and beverage at the moment so that [
can more fully appreciate the details
involved in setting up a festival
such as this one'’, Mr Ahmad said.

This one, in fact, has taken a
considerable amount of organising in-
cluding the *‘importing’’ of a team of
four Indian chefs from the Centaur to
see to the special dishes created for
the season.

In Mr Ahmad's opinion, there
should be at least one Indian restau-
rant in every firstclass hotel

throughout the FEast and may be
throughout the world.

Courtesy : South China Moming Post
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A party of 137 top salesmen
{(above) from the Singer organisation
from most of the countries of Europe
and the U.K., with representatives
from Cyprus and Greece, travelled
with us from the U.K. to India. They
were on this tour as a result of their

Bearding the Windies

Philip Kenny again organised
some ‘away’ fixtures for the Air-India
U.K. Hockey Team (above) and this
time they flew off from London on
BWIA to Barbados where they had a
three-day stay as guests of the local
association. They drew two matches

N 1976 Air-India inconjunction with

the Association of Indian Army
Officers in the U.K, organised three very
successful tours to India, to enable ex
Indian Army Officers and their wives to
return to India to visit some of the places
in which they served.

These were so successful that this year
several more of these tours have taken
place, and the first one left in January
and they were seen here before they

‘Bonus rip

— =

hard work for their Company, and the
ten-day visit to India included visits
to Bombay, Delhi, Agra and Kath-
mandu. Phyllis Bocarro from our
London Sales Office accompanied the
group to Delhi.

and won the other. Howe
won the series and ts
game were telev
and Air-India rece
There were also
lines in the local

Koi Hal!

departed from London.

Each tour is led by an Officer from the
Regiment who served in the places revisit-
ed and the tours are divided so that each
one goes to a different area of India.
There is tremendous interest in this
potential traffic and on the day of their
departure the U.K, press also expressed
their interest. We predict that these tours
will probably be an annual event for

several years to come.

THREE

SPIRIT OF76

Party-fly M. Chudasama does the (hic!)
rounds while lenswoman Lauraine Schallop
snaps the merry-makers.

hristmas and New Year holidays are

traditional party-time periods for all
of us, but this year, our celebrations had
a touch of special gaiety. A profitable year
is at least as good an ingredient as that
other unmentionable stuff that fuels a
good party. The combination of the two
was a heady brew,

There was, of course, our annual staff
party, and as a reflection of our relative
affluence, had moved from our thirty-
second floor office location down to the
subterranean depths of our New York

The

building. Heaven to hell is a
ride! In conformity with the
ch a celebration, our Agency
line department, that is Malcolm
and Esther Marcario, added their
al ingredient to the brew — free tran-
sportation to all parts of the world donat-
jed by the Santa Clauses of our interline
friends. True to life, there are those who
win and those who don't.

Manager; not to be outdone, the R.D.,
himself, sanctioned a newiitie

Fifth Avenue ticket office

Kavarana, added a (Bl
whimsey and dressed
Santa Claus, addi
controversy. This

he Hare-Krishna
& ranks of the
to raise Claus

Left to right: Ms Greta, Secretary,
Engineering; Ms Ress Cohen, Secretary,
Operations, Ms Champa  Fischer,
Eeservations Agent, Mr Soli Gharda,
Cargo Agent; left background, Mr A.
Demond, Sales Administrative oOfficer.

went on and on . . . with Duleep Dulai
and his band of suspicious supervisors
producing the necessary spirits from the
sanctuary of the office safe. And all these
years, we thought it housed only cash !
Last seen, Telmo Magalhaes, who is also
the union steward in the Accounts sec-
tion, was attempting to dry-clean Mr
Rao's clothes with a generous amount of
Scotch spirits!

Kavarana Claus

The spirit was so infectious, Messrs
Pais and Kadam of the Reservations sec-
tion had a champagne party; there were
unconfirmed rumours of similar happen-
ings at Cargo and Passenger Service sec-
tions at Kennedy; in a rare burst of gene-
rosity, our Sales Manager, Mr Frank
Martin, permitted a small Christmas tree
to be erected in his Sales section; the
good Doctor K.S. Venkateswaran matched
him by authorising the purchase of a new,
artificial tree for our Receptionist, Ms
Noreen Caraher to look at, decorated
under the supervision of Ms Pallavi Shah
of Public Relations, and debited to Nor-
man Joost, our generous Sales Promotion

To record the “spiritual” happenings,
Ms Lauraine Schallop focussed her award-
winning camera eye on the unsuspecting
participants.

THE TOP THREE

Top three revenue-rankings from
April to December 1976 are:

Middle East & Gulf 28.5%
India 22.5%
East Asia 14.29%

(The above figures reflect Pro-
gressive Surplus over Target.)
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Behind the scenes...

you that the plane he is working

on *has a high structural in-
tegrity and a demanding fatigue
spectrum’’, he only means that the
aircraft is “*strong’’. It is because of
this hi-falutin  jargon and the
masses of technical detail that go to
service and maintain an aircraft,
that the layman squirms to ewven
‘know’ what goes on to make his
flight a pleasant, safe and comfort-

able one.
It was two in the afternoon when

we reached Air-India’s Aircraft
Maintenance facilities at Santa
Cruz, Bombay. A Boeing 707 stood
proud in the hangar, its red-and-
silver streaks glistening in the mid-
day sun.

We broke up two individuals
poring over a sheet of paper discus-
sing details. Shift-in-charge 5. V.
\aishampayan, was handing over
charge from the previous shift to
Raj Hasija, 51, the protagonist of o
story (photo one). A quick look at
the piece of paper told us that it was
the Handover Sheet, which gaved®
detailed record of aircraft amiy@
and departures and a run-down on
necessary manpower allocated fol
servicing the aircraft.

w HEN an aircraft engineer tells

issue a Maintenance
ensure airworthiness ofihe
It indicates in detail
on each aircraft,
be made after cem
sation, with spec
‘life’ of each

of utili-
n to the

8ht according to

" ADAYIN

But it is Technical Sef¥ices wh‘

its reliability in service, as well as
a review of steps that should be
taken when an unexpected snag is re-
ported.

In one simple sentence Mr Om
Sawhny, Director of Engineering, en-
capsulates the entire purpose
maintenance: ‘‘The prime aim
Air-India‘’s Maintenance Group is
ensure reliability, safety and_ma
mum passenger comfort’’. E i
placed on these aspects id
keep the fleet flydpg atl
eaming times ag hi ili§
And the object
Engineering comple
achieve the highe

total picture of the
iceability of all
out the system, as
workload involved.
y, Raj swings into action.
er dhe snags, they are recti-
ediately, if there is likely to
delay due to maintenance, the
aft may have to be changed.
aps the most important factor is
Mme, The incharge has to be a
chronic clock-watcher, He gets in
touch with Production Planning
Section, and if it is a late hour may
have to call up the Director of
Engineering himself for instructions.
Movement Control is informed and so
are the Cabin-Catering Department,
the Refuelling agents and of course

light Report (photo
Wetails the serviceability
aircraft. All defects are
g the flying crew after each
the flight is racing against
aj guns his jezp and rushes to
rcraft on the tarmac, reads
ough the report, discusses with
the Commander and sets his men on

the job.

Having skimmed over the Flight
Report, Raj instructs engineers and
technicians in the field on a walkie-
talkie and receives regular feedback
{photo four). While Raj is busy with
maintenance on the 707, the hangar
alongside has a 747 which has come
in for a thorough inspection, including
checks on the hydraulic and electrical
systems, landing gear, wheel wells,
as well as an engine change (photo
five).

Air-India has always emphasised
passenger comfort and cleanliness of
the aircraft. After a thomugh check
of the systems, Raj concentrates on
Cabin Maintenance, one of his most
important jobs. He has to ensure that
the seats and upholstery are un-
damaged. If there is even a small
hole in the carpet, the entire strip is
removed. In fact, all carpets are
changed every two months,

If the Report indicates a mal-
function, Raj instructs technicians to
replace the unit, When the change is
made the Shift-in-charge makes a
spot-check to ensure that his instruc-

Seven

We have achiev
reliability. Truly, .
reputation of ha
rate of fleet ui
industry. :

Eight

goes on
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Fourteen s
tions have been carried out (photo Line Mai anc .A. Thomas, for switches and other instruments to
six). In this case Raj checks the oil advice in 55 changes in see the accuracy of the readings.
pressuré warning unit which has machi v t, which would (photo sixteen). While the aircraft is
been replaced on a 747 engine. i in schedules as being readied in the hangar, Raj races

(d 987despatch
ir-India has the
ling the highest
ilisation in the
\

When there are limits on his time,
Raj has to be omnipresent. He knows
that his Department has achieved
and maintained a 98 per cent des-
patch reliability, and therefore
must keep the pace. He checksd
repairs on the aft-thrust revers
707 (photo seven) and @oes
inspect the auxiliary
change, while S.C. Na
and K.P. Salian work
pitch (photo eight).

step-ladder
maintenaggce
ninej.

instructions

heavy maintenance,
Engineering Manager,
who attends to it. The
@747 (photo ten) is put in
§ and the entire overhauling
necessary component changes
are made over a period of days. All
mé@tifications are also carried out
during this period. When there isa
replacement of a component, Raj has
to check the list of items in the
Stores (photo eleven). When Stores
confirm that a certain part is not
available, Raj consults Deputy
Engineering Manager in-charge of

fhe instructions, - Raj
out with alacrity. He
& Chargehand K.H. Dastoor
ect to increase in manpower
ever the need of the moment
5 (photo thirteen).
pEut it is Engineering Manager, J.D.
imoria, Boss of the entire Mainte-
ance Group, who takes the final
decision on every aspect of mainte-
nance, Very often he is on the field
doing a “'walk-around’’ ensuring that
the aircraft under maintenance is
despatched on time.

One aircraft moves out of the
hangar and another rolls in (photo
fourteen) . .Raj has a quick look for
fuel leaks and damage, especially
to carge doors, engines and under-
cariage, a few hatches are opened
and servicing points are looked into,
the cabin and galleys are refreshed
and any “‘no-go’' snags are cleared.

Air-India‘s Maintenance Grou
looks after over 100 flights a week;
61 Air-India  flights including
freighter services and nearly 49
foreign operators. Saturday night is
particularly hectic for Raj. He takes
care of nearly eight movements and
as one aircraft rolls in there is
another one on the tarmac (photo
fifteen). |f a snag is reported in the
cockpit, Raj checks out the function-
ing of an item that may have been
replaced and personally flips panel

off to the 707 aircraft near the Ter
minal Building for a discussion with
the crew who are about to take-off
on a training flight (photo seventeen) ,

Raj returns to base in his jeep
(pPhoto eighteen). His day is coming
to a close. The next shift-in-charge
collects the relevant data and gets
on the job.

It has been a hard day. His wife
Kanta, daughter Neelu and son Rohit,
welcome father as he relaxes with
his first love - music (photo nine-
teen). Kanta is a fine cook and while
she lays the table, Neelu (proficient
in French) tells her father of the
events of the day, as Rohit pipes
in occasionally,

At times an aircraft roars above
and Raj Hasija thinks of the time
when he entered the College of
Aeronautical Engineering in England
and later got his licences from Air
Service Training, Hamble, where he
did his training. Raj has served
Air-India for 23 years. He looks
back with joy and pride and looks
forward to another day of hard,
satisfying work at his ‘‘second
home'" - the Air-India Maintenance
Facilities, where his ‘‘family’’ works
as a Team - a slogan that towers
over the engineers on the job.

Naosherwan Nalavala
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Tribute t

After 39 years, Hillary D’Souza, Air-
India’s longest service employee and fore-
man of the Power Plant Overhaul Division,
retires from the Corporation.

At a small ger-together in the Technical
Headquarters, Mr Om Sawhny, Director
of Engineering, said “At the start of
Makar Sankranti, Air-India bids farewell to
agood worker." The conversation centred
round a portly figure in a dark suit —
Hillary D'Souza. Referring to Air-India as
“his second house' and in view of his close
association with the airline, he expressed
how difficulr it was for him to leave.

Born in Zanzibar and educated at
Bangalore and Bombay, Hillary joined
Tata Sons in 1938 as a mechanic. He was
18 years old at that time. Looking back at
the organisation, which was then in its in-
fancy, Hillary comments: “Tata Sons
Aviation Department was a big attraction
in those days. Besides it was my first offer
of a stable job.” He has worked in various
departments, Stores, Medical, Maintenance
and CFA but his special love has been the
Engine Shop. He has been there since its
inceprion in 1963, and is by now, part of
its history. In recognition of his service he
was given the Merit Award for the year
1961-62,

For Hillary, the most enjoyable period
of his career was spread between the years
1938 o 1946. This early phase was mark-
ed by a deep sense of dedication among
the pioneers. He went on to describe his
colleagues as “‘able-bodied and active
men' and recalled an incident when they

o Service

were forced to build a make-shift runway
to enable a Viking with 28 passengers to
belly-land successtully.

“We had hardly any time to complete
this operation and so we started on the
job at once. Some of us dug up the earth,
while athers made the soil soft. We had
just about finished when the machine
landed successfully and the relieved pas-
sengers rushed out to thank us for our
selflessness and generous help.”

Another incident he recalled was the
bombing of Chittagong in 1943 that he
witnessed from the plane a few minutes
after they had left the airport. He said,
“We were all packed into a small aireraft
and ordered to leave the city at once.
Hardly were we airborne for a few minutes
when the city was bombed and the aerial
view | saw was something that will stay
with me for ever.”

Hillary is known as “‘a strict
narianbut is nevertheless pgpular
his subordinates. He ha,
for the ‘boys’ in the jer's
that they will carry on
“Air-india has never
standards of quality
There is no ot
country to matchf

in shorts, never
as he 15 concerned,
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A Language for All

Air-lndia joined hands with Indian
Airlines to launch off ‘Prabodh’
and ‘Praveen’ classes under the Hindi
Teaching Scheme of the Home Ministry
in January this year,

The classes are being conducted by a
trained and experienced rteacher for a
duration of 6 months from Menday thro-
ugh Friday. The prescribed books and
notebooks are provided to the trainees
and examinationsare to be held at the end
of the session.

While inaugurating the in-service train-
ing in Hindiat the Indian Airlines Training
Centre, Santa Cruz, Capt D.B. Braganza,
Regional Director, Indian Airlines, empha-
sised the need for a common language. He
wished success to the Scheme and advised
the trainees to make use of Hindi in their

work as well. Mr S.K. Nanda, Air-India’s
Chief Personnel Manager, who presided
over the inaugural funcrion, stressed the
growing importance of Hindi in Public
Sector Undertakings, in the context of the
Officinl Languages Act, 1963, and the
Rules recently made under the Act. Mr H.
L. Hans, Manager Personnel Services,

felt the need for a single langdage

could be understood at all ley

munities. Miss Pramila (@
teacher, gave a bricionsli
nations to be cogd *the Hindi

Mr Murari

Win

S ometime back Rs.21,000 was doni
ed to the Air-India Staff We

Fund by the Air-India Spo

Committee. The main purpose
courage sports activities amoz

Committee of the Fun
Grants — seven in
1975 and five in

y g8 were Miss
s, daughter of Mr,
t Service Depart
Mehrotra, son of

bf Mr D.L. Devasthalee (Tariffs &
iping Department), received Rs.150
#GP swimming while Miss Anjali D'Silva,
daughter of Mrs A. D'Silva (Commercial
Dept., Bangalore) received Rs.100 for
athletics as did Master Brian Aguiar, son of
Mr N, Aguiar (Engineering Dept.}.

This donation was made possible by
the collection made from advertisements
published in a souvenir on the occasion of
the 6th Joint Air-India/lndian Airlines
Meet.

The Sports Grants are admissible only
to Air-India staff in the country and are
given to those children of employees who
have attained a certain standard in sports.

Production Planners Meet

o

ur Engineering Department hosted the 18th IATA Production Planning working
group meeting this year-end at the Engineering Conference Room, Santa Cruz,

s Woga classes for Air-India staff both at
Ve present here the first of a series of

Bombay. Nine airlines participated in the proceedings of this meeting conducted under
the Chairmanship of Mr |. Gautier of TAP. Air-India was represented by Mr B.P.
Baliga, Asst Engineering Manager, Production Planning Division along with officers
from Production Planning & 'Industrial Engineering Divisions of the Engineering
Department,

Mr Om Sawhny, Director of Engineering and Mr N.S. Mistry, Dy Director of Engi-
neering (Production) met the delegates and welcomed them on the opening day of the

The method:

Sit down on mat or carpet. Bring both
hands back. Hold the wrist of the right
hand with the palm of the left. inhaling,

pull the shoulder back and throw the chest
forward. Ensure that spine, neck, and head
are in a straight line. Relax the shoulders
and exhaling, try to bend head down and
touch the right knee with the tip of the
nose. Inhaling, return to straight position,
Now, try to touch the left knee, similarly.

The correct breathing rhythm for Yoga
Mudra is: 3 inhalation, 3 exhalation, &
suspension and again 3 inhalation while
resuming straight position. Practice to be
repeated 4 to 6 times, alternately with
right and left knees.

Benefits:

Intero-abdominal compression. Relief
from constipation. Spine suppleness due
ta posterior stretching; improved blood
circulation in the head, Relief from cold;
reduces belly protuberance and fat.

meeting. They were later taken round the Engineering Establishment.

At the end of the group meetings a dinner was hosted by the Engineering Depart-
ment at the Executive Club, Juhu, Photograph above shows Mr Om Sawhny, DE, flank-
ed by members of the working group. Mr |. Gautier is third from right.

Medical

he Medical Scheme for families has

been entrusted to the Oriental Fire
and General Insurance Co Ltd for the year
1977 as a result of a recommendation
made by the Standing Medical Committee.
A reversed rate of premium with certain
additional benefits is offered under this
scheme. As the Management has decided
to bear the extra premium, the monthly
contribution of employees will remain
Rs.4.40 per employee for a total monthly
emolument below Rs.500 upto Rs.13.20

Scheme

for a total monthly emolument
Rs.2,000/- and above.

of

Mr Y.K.Khale, Personnel Officer (Wel-
fare), will liaise with the Insurance Com-
pany officials in respect of delayed and
disputed claims and any other types of
complaints connected with the adminis-
tration of the scheme. Mr S.M, Puri will
be in charge of Delhiand Mr N.N. Nambiar
for Madras regions. Mr B.N. Das and
Mr M. Chakraborty will liaise for Calcutta.
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ghuramaiah talking to Deparimental Iieads In the Conference Rnnm M the
Building at Nariman Point, Bombay. Mr G. Appusamy is to his left.

) - i
r K. L. Ramchauder I)y Direr:tnr -inflight Service, briefs the Minister on the finer
points of Air-india’s inﬂlgm service,

OUR MINISTER VISITS AIR-INDIA

Mr N.H. Dastur, Dy Managing
Director (C) and several Air-Indiag
executives in the Board Room. After)
the meeting they were shown aro nd
Air-India’s  Art  Studio,

District Office and the S op
Arcade. At Santa Cruzgghey We

a special Simulator Fligl
D. Bose, our Directde
and they were also shgy
entire complex.

a

Mr K. Raghuramaiah, Minister of
Tourism and Civil Aviation and
Mr Virbhadra Singh, Dy Minister of
Tourism and Civil Aviation came to
Bombay on January 14, 1977 to visit
Air-India’s facilities at Nariman
Point and at Santa Cruz base.

During his visit the Minister and
the Dy Minister were met by Mr K. G.
Appusamy, Dy Managing Director,

2‘11

é’\"'

Mr Om Sawhny, Director of Engineering,
escorts the Minister around the Mainte-
nance Hangar. Mr A. S. Karnik, Dy
Engineering Manager - ‘Periodic Mainte-
nance Division, accompanied the group.

The Minister sits in the Commander's
seat of the 747 Flight Simulator,

FROIM THE

SEVEN

MAILBAG

TRANSPORT

The corporation has provided transport
from Kurla and Santa Cruz Railway sta-
tions to the Old Airport. Unfortunately
hundreds of staff working at the New
Terminal Building are deprived of trans-
port facility. All staff working at the NTB
who reside at Colaba or Virar, alight at
Vile Parle Railway station and take the
BEST routes to reach the NTB, The BEST
buses ply on long routes such as BAN-
DRA — GHATKOPAR, ANDHERI
SION and HANUMAN ROAD — VIDYA
VIHAR and as such are always over-
crowded. One has to wait in a long queue
at all times.It is common experience that

one spends nearly 20 to 25 minutes at

Vile Parle to catch a bus to the Airport.

Recently the Corporation introduce
a shuttle service between the Old Airpo
and the NTB. It will be most conv,

service is extended upto Vil
with little adjustment in tim
Will the authorities |

ave seen names

orm your readers that
f the Royal Aeronautical
on at a meeting held on
, 1976, have elected me as an
ite Member of the Royal Aero-
Society, London, and as such |
ow an Associate Member of the
yal Aeronautical Society, London. | am
also an Associate Member of the Aero-
nautical Society of India, New Delhi.

Harish K. Jain
Flight Engineer
ONE-UP

In the December issue of MAGIC
CARPET you have described Ms Shakti
Tewari's ART SHOW as a ONE-MAN

SHOW. At a time when Women's Lib is
gaining momentum and when we use Ms
instead of Miss or Mrs, it would have been
more befitting to have said ONE-WOMAN
SHOW.

» ndran
ffic nt
in

EDI

ould never be sent on “C.0.D."”
C.0.D. means Charges on
| cannot imagine Delivery
pted with contraceptives, it will be

"

Ashok Gupte
Manager, Muscat

Editor replies:

Sitting as you are in Muscat with all
those dates, | cannot conceive your sud-
den interest in contraceptives. However,
since you write me an official letter, [ am
expected to deliver the goods — at least in
the form of a reply.

I have consulted Commercial Manager
—Cargo, who says “Does Gupte expect
DELIVERY ON CREDIT!” to which |
may add: “How do you know that Gupte
is expecting at alll”",

Since we are on this subject of C.0.D.,
vou may like to hear the story of the
young expectant maother wha ordered a
maternity dress from a mail-order house
C.0.D. When it finally arrived, she return-
ed it with a cryptic note “Thank you, but
my delivery was faster than yours”.

As you know, we are trying to move
our cargo fast. Of course, we can never be
as fast as the highwayman of yore who
held up stagecoaches with the order:
*“Stand and deliver!”.

{
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1. Lady and Lord Mountbatten.
2. Lord Mountbatten was the last British

Viceroy of India and the first
Gt;vermr General of independent
India.

3. DC-3 aircraft.

»

Capt R. A. Rufus (extreme left) and
!? Capt Jeysingh, second from
art.

5. 1955, when Lord and Lady Mount-
batten visited India as State guests.

1. Why is this photograph
significant?

What is the name of the
lady and the child?

Where did
take place?

2

this event
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TENNIS ACE

Ace tennis player Sashi Menon, 24) has
joined Air-India's Sales force in Bombay.
He has been playing for several tourna-
ments and simultaneously doing a fami-
liarisation course in ticketing with Nelly
Khan (above) showing him how to make a
reservation. Sashi started playing tennis in
his early teens with his father as coach,
but his real prr:ff:ssiqnal l‘rm'n'mg started in
the United States under the baton of
George Tolley in the University of South-
ern California. During the 1970-74 period
he did Business Management, won the
California Inter-collegiate championship
and was backed-up on the All-American.
It was during those frenetic years that he
piaycd Stan Smith, Bob Lutz and Alex
Olmedo. Sashi turned pro in 1974, beat
Charles Paserall in the Chicago National
Tournament, out-classed Ray Ruffels of
Australia and Brian Farlie of New Zealand
and brought down the unbeatable Arthur
Ashe with a surprise win,

Naosherwan Nalavala

CHAIRBORNE

PRESENT FOR CAPTAIN

At the end of a social whirl held to
felicitate both the Indian and the M.C.C.
Cricket teams at Bangalore, B.R. Satya-
narayana Rao, our Sales Manager, present-
ed a Maharajah seated on an elephant
model to Indian Captain Bishen Singh
Bedi. Other similar gifts were given to
members of both the teams and the even-
ing was declared a success.

ON THE PITCH

. a

Our Area Sales Manager-East Africa,

Mr C. G. Ramani welcomed Mr Zahir
Cevii and Mr K. Dawood, Captain and
Manager respectively of the Aga Khan
(ricket Team in Nairobi recently. The
team played a number of matches in
Kenya and are billed to play against the
Air-India Cricket Team this month. In
Nairobi the Aga Khan Team scored ovel
the Kenya Cricket League and

scheduled to play Mahi dr
Times of India and Fri
in. Bombay. The team 1&9&
Pakistan as well. Air-IndYans

n the crisp Swiss §
maybe you happene

, you may
g pedalling
ear Italian rac-

one is told that seasoned professional rac-
ing cyclists half his age do the grueiling
circuit in just two hours less. In his keep
fit campaign, Freddie regularly cycles
200 km. a week, uphill and downhill, but
he NEVER gets off his bike however steep
the slope.

And that, in a way, is the story of
Frederic Robert Herzig — a man who
tackles each slope as it comes, however
steep it may be — who believes in reaching

..It

as it was 29 years

ardent suitor of the

beth, and when he, inci-
ir-India.

Brving outside India; and as one of
est entrants in this vast organisa-
could safely talk to him freely with-
being accused of ignorance.

Freddie has two sons. The elder one is
a dentist, married with a daughter, the
younger one is with the Air Traffic Con-
trol at Geneva Airport, Born in 1923
under the sign of Leo, his father was a
member of the Swiss Police. He schooled
in Basle and at the age of 21 underwent
compulsory military duty for 11 months.
With periodic bouts of refresher training,
which in Switzerland ceases at the age of
50, he has completed B0O days of training.
| learned some interesting military facts
from him. The courts of France, Italy and
England at one time all sported Swiss
guards, as indeed the Vatican does today.
The Swiss, says Freddie, were exporting
soldiers before they were exporting
watches.

But notwithstanding his BOO days in
military uniform, Freddie’s forte was
commercial aviation with apenchant for
selectivity. Swissair for 6 months, TWA
for 1% years and then on April 15, 1948,
he joined what he calls the ‘best airline in

WATER BABIES

e - i
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Once a week the Heathrow Hotel in London opens lts indoor pool to ph
handieapped children and recently Ivanka Kuliskova,when off-duty from

port could not resist taking a plunge and joining the children and the helpef§ 1
London Airports comoes to an end this month, when the Competition take

entry this year will be Dale Evans from Traffic at

forward to an exciting series against the
Aga Khan Team,

SINGER OF SORTS

bay, bumped
Director, Delinque

at Bombay
at he was in
ja®most fascinat-
r Gadgil was wear-
mber of questions,

the large number of
the Air-India’s Singapore
j@s the community there had

n on matters pertaining to spiri-
jects, at the end of which Mr
invited Mr Gadgil to come over 10
he United States where he would intro-
duce his rare talent to the Americans.

j to participate. They had a

Wiss Police Band of
B concerts in Bombay
recently. Wiesseddn traditional uniforms
and playing Omshining brass instruments,
performance was a smash hit, .asa
moth Fudience heard them play the
of nine countries, The programme
a wide musical area — ranging
the Dutch March through folklore,
ental exercises, stage musicals, to

Geneva

@fatches from famous classics and opera.

Among the many prizes that were distri-
buted at the function the lucky ticket
winner was Mr M.A. Bhanji, who was
given two free Air-India tickets to Amster-
dam and back. Photograph below shows
Mr F.E. da Gama, Manager—Western
India; Mr M.A. Bhanji, Mr E.]. Etter, the
Consul General of Switzerland and Mr
Adi Sagar, Hon Secrctary of Bombay
Madrigal Singers Organisation,

E GYGLIST

the world’ — and on whom he has lavished
as much love as he has upon his family —
Air-India. Over the intervening Yyears,
starting from Station Superintendent, he
has become Airport Manager, Geneva; Air-
port Manager, Switzerland; Manager,
Ground Handling, Europe and finally
Manager, Traffic Services, Europe; two
years ago he was given the additional res-
ponsibility of all purchasing in France,
Italy, Switzerland and other countries in
Continental Europe. He speaks fluent
English, French and German, with a
smattering of Italian.

Have you, in your purchasing missions
been required to select wines, | asked.
Maturlich, he answered. And | may be
mixing my languages, but Freddie isa —
take a deep breath — a Confrerie des
chevaliers du Tastevin which, literally
translated, means he is a member of the
brotherhood of the Chevaliers of Wine
Connaisseurs. And you can roll that round
your tongue and spit it out into the saw-
dust as any winetaster of any standing
would ever do.

But that is not the end of Freddie’s
extra-curricular activities, In 1963, he was
elected Lord Mayor of the Geneva Airport
Area, a post he held for 12 long years. Did
you have a coach-and-four, | asked. No,
he smiled wryly, but | had a red-and
yellow sash and a wax seal stamp, | was
the Chief of Police and Justice of the
Peace. And in this capacity, he was au-
thorised to perform civil marriages. The

maost interesting of such marriages, he
admitted, when his secretary married his
Assistant Airport Manager| After perform-
ing this unusual ceremony (Al bride, Al
groom, Al celebrant], he asked the bridal
couple : “Which of you is going to resign?
| am running an airline, not a matrimonial
agency!"

Your most interesting episodes, | ask-
ed? He had several, Like the time King
Farouk of Egypt recalled Queen Nariman
who had been exiled in Geneva. Complete
secrecy was required. A closed car at the
service entrance of the hotel. A quick
whiskaway to Air-India’s Geneva — Cairo
-Bombay Super Connie.Everything under
wraps. And then one engine refused to
start, and all passengers had to be off-
loaded. And the cat was out of the bag
and the Press moved inl Or the time Mr
Nehru was transitting Geneva and a super
tea hatl been laid out for him at the airport
restaurant with all the local hierarchy
present. And the headwaiter, overcome
with the Importance of the occasion,
suffered a heart attack. And he was un-
ceremoniously wheeled out on the tea-
trolly from one door as Mr MNehru was
ceremoniously escorted in through the
other!

Frederic Herzig is replete with stories,
filled with nostalgia. He has known and
served under Mr Nari Dastur for almost
26 years. Many crowned heads have passed
through his hands. But he remains as
modest and unassuming as ever. And that
is the halimark of a true gentleman. He
started off in Swiss uniform and over the
last 30 years has been truly a loyal Swiss
Guard — he has guarded the interests of
Air-India in Switzerland well. J. R. M.

Edited and Published monthly by Capr J.RMartin, IN, Airdndia Building, 218, Backbay Reclamation, Bombay 400 021
and Printed by Mr V.N. Herekar at Air-India Press, Santa Cruz, Bombay 400 029
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AKE the lightnesg of the

leaf and the glancejof the
fawn, -

The gaiety of the sun'§ra¥sand
the tears of the,IMist,

The inconstancy §eof € wind
and th@gtimidity of the
hare, W\ W@

The vani ?ﬂ*@q &) peacock, and
thew*-goftne’s? of the down
ifnthethroat of the swallow,

Then add “the hardness of the

"-ﬁ,}%‘%?nd and the sweet
flaveur of honey,

The cruelty of the tiger, the
warrnth of fire,

The chill of snow, the chattering
of the monkey, and

The soft billing and cooing of
the turtle-dove,

Melt down all these ingredients
And mix them well.
The result is ...

THE PERFECT WOMAN.

[ S2e Story On Page Two )
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By Romantic Mind

A herd of elephants. A flock of sheep. A pride of lions. A fleet of
ships. A gaggle of geese, a cackle of women, and so on. To which list
this writer would add a new one — an armful of hostesses. For it was
his and Ram Ramchander's dubious privilege of having on their hands,
figuratively speaking, no less than 10 hostesses on the first of March
(no offence meant, ladies, but really you were a bit tao much !).

This was the month of the Grand Hostess Exchange Programme
between Air-India and United Airlines. The ancient Romans called
it the Ides of March, but I would prefer to term it the Brides of March,
for from all accounts, both the Air-India and the United girls have
received so many proposals of marriage from the passengers they
charmed that, 1 understand, a sifting out is taking place. This process
is being carried out by their friend, philosopher, guide and mentor,
Jeroo Dastur of Air-India, for the United Airlines hostesses, and
Sarah Kopay of United for our own. In my enthusiasm, I also sent in
my proposal, but my wife whom I call Battleaxe) used a rolling-pin
to such telling effect that my rapidly-balding cranium now looks like a
series of sand hills on a wind-swept beach.

Frivolity apart, though, the programme between United and Air-
India has undoubtedly been a thundering success. Basically consisting
of an exchange of five hostesses from each of the two airlines, it was a

' unique experiment in building up goodwill between the two countries
and promoting the two airlines.

March 1. 1977. We ascend to the 47th floor of the PanAm Building
in downtown New York and take off in a 30-seater American Airlines
Sikorsky helicopter. The aircraft banks shargy to the right and below
you is the finest skyline in the world with the Empire State Building and
the new World Trade Centre way down below, the deep grand canyons
of the streets of New York forming symmetrical patterns of squares.
Soon we are over the East River and then touch down briefly at La
Guardia. Ten minutes later we land at J. F. Kennedy Airport. The
Air-India girls are excited but nervous as they talk to Press, radio and
TV, But they arc reassured by their five American counterparts. The
first to take off is Cheryl O'Connor. Anita Sethi then follows, her
Rajasthani costume attracting a great deal of attention as she namastes
Hawaii-bound passengers at the entrance of a United 747. Mahrukh
Chikliwala . Jyoti Aney and Roshan Ollia take off on subsequent
flights. During their three-week stay they will fly to Los Angeles, San
Francisco, Seattle, Chicago, Denver, Portland and Salt Lake City,
and will also be given an opportunity to have a fling at Las Vegas
Each hostess carries with her promotional literature on India to em-
phasise the attractions of our country as & tourist destination. By the
same token, the UAL girls carry literature which informs passengers
what a fine airline they have.

The United Airlines is today possibly the biggest in the w
world. It has 365 aircraft which operate entirely domestically wit
the United States to 113 cities. The airline’s cost on fuel alor@is $1

Jo Anne McErlean

blood, has done a fair amount of modelling.
Below them are Mahrukh Chikliwal
spiritually and myslicallﬁ inclined but make:
the blues to jazz music whenever she gets a
who was born in Syracuse, New York,
cated ice-skater, Sandy majored i#s
in amateur dramatics,
The third panel has Eva Perdag kansas City who operates
from Denver. A born raconteur@EVals ite story is of the 747
which had to make an emergencyl water; the captain ordered
the passengers to be reseated wil imers on the starboard side
and non-swimmers on the port si 8t before hitting the water he
announced : As soon as we touch d6Wn, those on the right hand side
swim like hell for shore: A8for those on the left hand side, I thank you
for flying with us. AlongsideEva i8Jyoti Aney of Jabalpur who, before
she joined Air-India, WaSinietested in social work among poor children
of small villages, Then We hav@Mary Ann Wold of Kent, Washington,
Etle. She is proud of the fact that her family is closely
i imglustry. her father being a Crew ¢ ief forthe
fer an Air Force Captain and her sister in the Air

L4

Cheryl O'Connor

Force Rese interested in ballet, she has made many public
appearap 1erylPO’Connor, the baby of the entire team of 10,
who lg\e ans because they are spontaneous, has done some

and'isfond of cooking Indian dishes. *

last panel we have redhaired Beckie Binkley of Dayton,
is based at JFK, is a dedicated vegetarian, loves pottering
shops and, as an artist, held a one-woman exhibition a
s ago. Alongside her is Roshan Ollia, who graduated from
Mars University, West Virginia, and has a variety of interests -
commercial art, research in politics, social studies, classical western
music and ballet.

As Mr J.R D. Tata, Chairman, said in a scroll he presented to
each United girl a few days ago: “You have brought sunshine to our
airline and' to our skies during your brief sojourn with us. On behalf
of our Maharajah I thank you for your companionship - and your
great airline for sending us such a lovely ambassador. I hope you have
enjoyed your stay with us and may our paths cross again. Jai UNITED,
Jai AIR-INDIA™
And so say all of us!

\ Bockie Binkley Roshan Ol lia
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“Emperor Kanishka™,

Agreement for the
Seventh Jumbo Signed

Air-India signed a purchase agreement with the Boeing Company for the
seventh Boeing 747 in Bombay on February 14, 1977,

The aircraft, which will be powered.by Pratt & Whitney engines. is
being purchased for Rs 38.3 crores and will be delivered in May 1978

The agreement was signed on behalf of Air-India by Mr K.G, Appusamy.
Deputy Managing Director, and for the Boeing Company. by Mr V.M.R.
Fitzgerald, Director of Sales. South-East Asia,

The purchase agreement for the sixth Boeing 747 was signed in Bombay
on December 15, 1976, with the delivery scheduled for December 1977,

The two new jumbos will be named “Emperor Chandragupta™ and

The Airdgaft

Chola, landed at Calcutta on February
24, 1977. A large crowd gathered at
the airport to witness the first-ever
747 Emperor descend upon the major
city of the East.

The 747 brought in from the United
States a group of 320 Krishna Con-
sciousness followers who were bound
for a Krishna festival at Mayapur in
Nabadwip. It was interesting to see
this large contingent of Americans,

dressed up as rural Indians. singing,
dancing and chanting mantras as they
walked down the step-ladder. Some of
them carried large decorated poles,
statucttes and other artefacts to
perform a play on the life of Krishna,
reminescent of the Ram Lecla and
Dussera  festivals. Followers of
Chaitanya Mahaprabhu, these foreign-
ers despite simplicity of apparel, carried
sophisticated electronic equipment to
record the proceedings of the festival.

Addressing the press in the
Maharajah Lounge of the aircraft,
Capt Bose said that Calcutta airport

& Balancing Act

AT CONWAY our Passenger
Sales Manager in the UK. and
his London Sales Staff gathere

all their resources together into_om
concerted effort at the end of Feb

U.K. reached its overal
the financial year 1976/77
assisted by the achieve
hard working colleag
Sales and Ethnic Sal

THREE

Fl‘om LONDON Trevor Turner

School of Architecture, London,
asw us if we could loan to them
me of our eye masks, because they
d to conduct an experiment with
of their first year students. The
fudents were escorted into a room
fuly blindfolded and by feeling and
searching, had to find out the layout
of the room, its furnishings and fittings.
Later they had to make a plan and
sketch of the room as they imagined it
to be.

.
F I 1 Association

was technically very well equipped
for regular operation of wide-bodied
aircraft, Answering questions, he said
that the Jumbo jet after take off from
Bombay flew at an altitude of 33,000
ft at a speed of 580 nautical miles.

Earlier Mr H.D. Bilimoria, Manager-
Eastern India, addressed a press con-
ference at the Airport Hotel where
he said that Air-India was trying
to draw more tourists to Eastern
India and special efforts were being
made in that direction. Mr Bilimoria
added that it was possible to bring
this Boeing 747 to Calcutta only with

The Pilot

L DING AT CALCUTTA

the assistance of West Bengal's
Minister for Tourism and the Air-India
Management.

Calcutta Television featured the
landing of the aircraft, loading of
cargo, with emphasis on the interior
of the aircraft both on their news
bulletins as well as a special feature
on the event. The entire English and
regional press gave excellent coverage
to this event calling it an “*honour to
Caleutta™. On its return flight cargo
weighing 32. 7 tons consisting of opium,
finished leather and garments was put
on board.
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F you happen to glance up at the

ceiling as you walk down the

corridors of the Air-India Building

at Nariman Point, Bombay, you
will notice small inverted lighthouse
type fittings staring back at you. Don’t
pass them off as extra large bulb-
holders, or some crazy artists’ idea
of a decorative piece and walk by
with a shrug, for seemingly useless
as they appear these insignificant little
objects are really smoke detectors.
They are responsible for the protection
of 2500 lives in the Air-India Building

against hazard of fire or the making

of another ‘towering inferno’.

Human error in detecting fire at
an early stage, as also absence of
assistance owing to lack of timely
warning are some of the primary
causes of big fires today. Most of
these start in a small way from an
electric short circuit and open fire
sources like live cigarette butts, Ex-
plaining the fire-alarm system, Mr,
B.K. Sawant, Air-India’s Chief Fire
Officer (see photo) said, “How one
acts during the first 30 seconds is of
tremendous importance, for it is at
this crucial stage that most fires can
be controlled with the simplest equip-
ment.” To ensure maximum protection
of both life and property from fire
hazard, a highly sophisticated smoke
detection system has been installed
as a further improvement on the
buildings’ reliable stock of fire equip-
ment. The entire system is made up
of about 700 individual detectors, all
connected to the control panel in the
fire control room which is housed on

the ground floor. These are located 4
on the ceiling and are distributed

throughout the twenty-four floors of
the building.

Sensitive Devicg.

It

useful during
hen no one may be
fire. It will detect

smoke in the atmosphere in varying
degrees of density to give an audible
and visual alarm pinpointing the exact
location of the danger zone. The sensiti-
vity of detection can be adjusted
manually depending on the situation
involved and after taking into
consideration factors like ceiling con-
struction and height, room volume,
space sub-divisions, normal room
temperature due to heat or smoke
producing appliances as in boiler

It is said that nothing is so dear to a man as his
life and he will do all he can to safeguard it against
danger. Despite all precautions taken to safeguard
human lives from fire,hazards in multi-storeyed buildings
continue. But have no fear friends, the new ‘Smoke
Detectors’ are at your service!

rooms and board rooms, and finally
draft conditions which may affect the
normal functioning of this clever little
device.

When there is an unusual amount
of smoke in the room it results in
partial obscessing of a pholo electric
beam in the instrument which causes
a reduction in the flow of current.

{When the observation reaches a critical

point it automatically trips off an alarm
which is relayed to the control panel
within seconds. A tiny red light attached
to the detector begins to flicker and a
panel in the lift lobby indicates the
exact location of the trouble. With
this indication the whole situation
can be brought under control with
the least amount of damage or none
at all.

These smoke detectors have been
specially imported from a company
in Zurich, Switzerland, who will send
their own experts to give the final
okay before the system is commissioned
next month. The Air-India Building
has had a fine safety record, credit
for which goes to the fire fighting
and security department. They take
nothing for granted and see that every-
thing is kept in top functioning order
to meet an emergency, any time. Regu-
lar fire drills are carried out to keep
the occupants ready for such a

situation, the electrical system is
checked to avoid short circuits and
other failures and the fire fighting and
protection devices are periodically
checked to ensure excellant results.
The myth that exists today that high-
rise buildings can never cope with
fires is dispelled when we take a close
look at the fire fighting equip

installed in the Air-India Building.
No chances are taken and the Security
staff are always alert to face the
possibility of a fire big or a small one
at any time. The equipment is such
that it can deal with all kinds of fire

situations and they are regularly
serviced to remain in top functioning
condition. Nothing is taken for granted
and all arrangements are made in to
supply water, fix an electricity failure,
render medical first aid and even for
safe evacuation.

Every place is provided with an
alarm, which in case of fire, relays the
danger signal to the control room
within a split second, The direct hot
line between Air-India and the Bombay
Fire Brigade enables professional help
to arrive on the scene within minutes.
Meanwhile persons on the affected
floor tackle fire with first aid portable
fire extinguishers and the two rubber
hose reels each 75 feet in length and
connected to water mains. Besides

MEET THE SMOKE DETEGTORS

these, th two fire hydrants,
essible only to professional fire
ting st§ and also connected to the
dings water mains. There is a
be_of 100,000 gallons always in
din€ss in case of an emergency
is stored in the concrete water
i@nk in the basement and is pumped
into the building through a wet-riser
system with the help of a special fire
pump. As soon as the hydrants are
turned on, the fire pumps swing into
action automatically. In case this source
runs dry there is an additional con-
nection outside the building which
enables water from external sources
to enter the tank directly. In case of
fire the basement area is provided
with a sprinkler system that begins
to work automatically when the heat
reaches a certain point.

The buildings’ airconditioning
system is turned off and all the six
lifts are brought down to the ground
floor. Only two of these which are
fire lifts are made available to fire
fighting staff. In case of electric failure
there is a diesel generator in reserve

which quickly supplements the
necessary power.
On Duty

The Security staff are on duty 24
hours of the day and drop their work
immediately in case of an emergency
to deal with the situation. An important
part of the fire fighting plan is the
evacuation of the occupants on the
affected floor. Panic, which is bound to
result, is perhaps a greater killer than
the actual fire itself. In case of fire
one must remember that though every
instinct screams out for flight, it is
necessary to keep one’s head and abide
by the given plan of action. Considering
the floor area of each floor-10,000 sq.ft.
and the number of persons expected
to evacuate at any time, two
independent exits leading to staircases
on each floor are provided for safe
evacuation. These staircases are wide
enough to accommodate a large
number of escapees and are fire-proof.
The doors leading onto the staircases
are fire resistant and have an automatic
closing device. Once in the staircase,
people are safe and can leave the
building without much trouble, pro-
vided there is no panic and confusion.
To see that everything goes as smooth
as possible, certain responsible persons
on every floor are appointed to super-
vise the evacuation and fire fighting
operations. Here's hoping they
continue to remain responsible should

the need ever arise!

Cheryl Mathias
Public Relations Trainee
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Airport
What is important
is not what you do,
but how you do it:
B L N. H. Dastur

he Banquet Room at the Centaur Hotel was packed to capacity in a
huge rectangular-shaped conference table. 44 Managers and Deputy
Managers representing 35 Airports all over the world were meeting after a
lapse of five years to discuss mutual problems.

Mr S.K. Verma, Commercial Manager—Headquarters, was the moving
spirit behind the meeting which was inaugurated by Mr N.H. Dastur, Dy
Managing Director (Commercial): also attending were departmental heads
and senior executives who were for the first time meeting airport managers
en masse and were able to establish rapporr by explaining departmental
development and problems to the visitors.

In his welcome address, Mr Verma highlighted the progress made over
the last few years. for instance setting up of the new Ground Handling
Department, under Mr D.P. Nimkar, which was now geared to take up
all ramp-handling functions at the four Indian airports and at London.
He spoke of the Standing Committee for Handling Agreements and Charges
set up by the Management, reactivisation of the Senior Comnjmcc for
the study of Delays and setting-up of station punctuality committees. He
also made a strong plea for strengthening of the Ground Services set-up
by inducting staff of a high calibre so that we could effectively cope with
the tremendous increase of traffic and cargo in recent years.

Inaugurating the conference, Mr Dastur was his usual pragmatic self.
Bombay was our busiest airport. he said: all the airport managers would
be well advised to spend that very night at the airport to see for themselves
the stresses. strains and difficulties that Santa Cruz experienced. He empha-
sised the importance of on-time departures, of politeness, courtesy and
efficient service. While overbooking was a necessary phenomen, he said,
we should not pass the buck onto other stations when things went wrong.

Mr Dastur welcomed the suggestion of separate organised teams to
handle flights as worth examining, since this would develop a feeling of
team-spirit and competitiveness. He concluded that “what is important

Airport Managers: F. R. Herzig-Geneva, Ray Hutchison-London, Derek Kyte-
London, K. P. Datta-JFK, S. L. Oberoi-Delhi.
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is not what you do, but how you do it.” He particularly
of cabin crew associating themselves, as ‘men-ond
or diversions. Total involvement by each and every

important.

After presentation of prototype uniform
points which individual airport managers wi
the meeting got down td its business session,

Manual, prepared by V.J. Casshyap

London, was discussed. together with

passengers. baggage. mishandled b
documentation, delays. security, i
items.

All professed themsi
to find an immediate s
problem threadbare

y K. S. Sund Muscat,

Ajrport Managers : S. K. Suri-Delthi, S. Mukherji-Madras
Cruz, K.J.Machado-Santa Cruz, Ravi Misra-Santa,

aflic

port Managers: Pat Rodricks-Calcutia,
‘erth, Mathew Tang-Singapore. Below Airport Managers : B. S. Phool

eet

iz_{ i _! ;'..'

K.

‘port staff, and
with Dy MD(C),
t Airport Handling

y Ray Hutchinson of
n agenda of 54 items dealing with
ge. cu@o and mail, seating and
ervice and other miscellaneous

M. Raverdy-Geneva, Ken

Abu Dhabj, T. K. Pall-Moscow,

i
J. 5. Nawalkar-Bahrain, B. A. Rao-Sr Tech Officer, Engg , Bombay.

HE 4th Labour Relations
Committee meeting was held at
Santa Cruz in February this year

WORKERS’ PARTICIPATION

under the Chairmanship of Mr P.V.
Gole, DPIR, with Mr W. Santos as
Secretary. A number of subjects relating
to housing and travel concessions were
discussed. The Committee reviewe

the subsequent decisions taken.
Mr R.N. Dhople reiterated his earlier
proposal of partial opening, of the

sector or extension of pas-
sa

heady traffic on this sector,
Mr Gole announced that discussions

6t practicable since there was

—a good start

had already been held on the scheme’of
workers' participation in management
and representatives from the Inflight
Service Department and from the four
major airports would be selected
shortly. He said that the DE was
presently having discussions with the
respective unions for representation

as had%apied experience
‘Business since he joined
ago. He was Tariffs
y 1965; Commercial
. in December
Commercial Manager—
Marketing & Sales in November 1972,
He was appointed Dy Commercial
Director (Marketing & Sales) on
July 1, 1974; and Dy Commercial
Director in May 6, 1976.

A keen golfer, Mr Sethi is well-
known for his amiable nature and
his invariably helpful attitude. He
is a member of various international
committees, specifically the [ATA
Traffic Committee and the Executive
Committee of the PATA India

ppointed CD

Chapter. He is also the Allied Chair-
man of the ASTA India Chapter.
He is married and has two sons.

of their members in this scheme. The
Chairman reassured members that after
observing the working of the initial
programme the Management would
extend the scheme to other Depart-
ments as well.

Mr M.H. Hegiste took up the cause
of the Colony staff and recommended a
gymnasium. He said that a gym would
help to keep employees healthy and
congratulated the Management for
having introduced yoga classes both at
Santa Cruz and at Nariman Point.
Mr Gole said that the construction of a
games complex at Santa Cruz was
already under active discussion and
as a first step a sports ground had
been inaugurated in the Colony (see
story on page 7). Taking up the cue,
Mr Nathu Lal canvassed for similar
facilities in Delhi and was happy to be
told that in recent months a recreation
room had been provided for the Delhi
staff. The Chairman suggested to Brig.

Joseph that a volleyball court may also

be constructed for stafl at Delhi.

Mr Hegiste claimed that a large
number of employees suffered from
bad eyesight, hearing, neck and hip
trouble. He said that the initial expen-
ses for acquiring physical aids such as
reading glasses, hearingaid, blind man'’s
stick and cervical collar should be
borne by the Corporation. While all
members agreed that expenditure on
reading glasses would be an unreason-
able demand, Mr Gole said that this
matter would be referred to the
Standing Medical Committee.

Mr K.P. Chodankar was of the
opinion that overtime hours should
be printed on the pay slip of every
employee for them to examine the
correctness of the overtime allowance
paid. The Chairman felt that the Time
Office was already doing this job
of giving out information and the
entire exercise would be repetitive and
not worthwhile.

Among the other subjects discussed
and agreed upon was Mr Nathu Lal's
suggestion that the Stafl Colony at
Delhi be white washed. Brigadier M.P.
Joseph, Controller of Civil Works
& Properties, said that he had already
issued instructions and the work would
be carried out shortly. Mr Hegiste
reiterated that another Holiday Home
should be constructed at Lonavla for
those staff whose basic was below
Rs. 1,000, The Committee agreed to
review this in the next meeting once
additional information was available.
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Settings for the Sun

IR-INDIA'S Asst Chiel Artist,
AChandrashckhar Kamkar, re-

cently held an exhibition of
paintings that drew art buffs to the
Taj Gallery in Bombay.

Kamkar's landscapes, which domi-
nated the show, are treated graphically
and depict the sun and the sea in its
various moods and facets. He uses
dark colours, blue and green and
brown and red. In a departure from
his sun-settings, Kamkar's Ganapati
and Radha-Krishna are in traditional
style, while the two peacocks in green,
silver and gold have an aura of gaeity
around them. Most of Kamkar's paint-
ings have the feeling of solitude: a
setting sun wrapped up in craggy
rocks. a large shell half-buried in
sand gurgling surf and foam. This
is Kamkar, looking beyond the horizon,
looking beyond Nature, looking
beyond the facade of what the
romanticists term as beauty.

A cynosure of all eyes at the exhi-
bition was the ‘Om’ poster which
has won him the National Award as

well as the Commercial Artists Guild
Award. However, from among the
exhibition entiries the Bombay Art
Society gave him a prize of Rs 500
for his Blue Moon landscape.

Kamkar has a tradition of good
art work. After completing his formal
training at the J.J. School of Art
in 1965, he illustrated books for
children for four years and produced
two prize-winning books “Tribes of
India’ and ‘Faiths and Followers'.
However, his big break came when
he joined Air-India in 1970 and was
chosen to design the ceiling. bulkhead
and galley for Air-India's Boeing 747,
“Emperor Akbar”, as well as the
translucent mural in the Maharajah
Lounge of the aircraft, Last year
he won encomiums for his calendar
based on the life and teachings of
Gautam Buddha.

Each day Kamkar continues to
design with the same verve and vivacity
as his earlier creations which &
brought pride to Kamka
to Air-India.

leave to undergo the
course duringy which he tackled the
following subjects; Studies in Manage-
ment, Management  Accounting
Techniques, Financial Planning and
Decision Making, Personnel and Staff
Administration, Industrial Relations,
Marketing, Production and Manage-
ment Information Systems.

In addition, Mr Kemwal was
required to undertake a special project
as part of the course. The project
he selected pertained to a particular
aspect of running an airline. In the

words of his Project 2l
launched into his task v
and covered many mil
interviews in extracli

allowed him
informed recom-

project Mr Kemwal
number of international
assengers and questioned them
problem of cancellation by

miteractive measure, overbookings
t&airlincs on the other, It is interesting
t0 note that while some passengers
felt that taxing a passenger for cancel-
lation of his departure by his scheduled
flight was not feasible since the cancel-
lation was quite often beyond the
control of the passenger, others held
the opposite view: in fact one passenger
felt that if one booked a seat on a train
or for a cinema show and did not
show up, no refund would be forth-
coming. This passenger did not see
why an airline should be run any
different.

A few months ago, he embarked on
yet another project by taking unto
himselfa wife. Gwen D'Costa. daughter
of Mr C.D’Costa, who was with Air-
India’s Personnel Department and died
in harness in July 1974. He met the
charming Gwen in London soon after
she had completed her degree in
Nursing there.

Magic Carpet wishes the young

couple all success.

I play it calm,

I play it cool,

T am the soul of discretion
And do you know why ?
I'm wed to that guy

The Manager of the Station.

A life of thrills 7

A life of frills ?

Well yes- with a great di
But, a 3 a.m. phone

Be courteous, don’t

To whom do you

of luc!

buck ?

You think y re

r‘rld S

ed like mad

ests home to-night”. “He's out on the town wi
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*this Sufiday” you plan

ke car, kids and Him

the country we’ll head”’,
otildn’t you know

phone steals your show’.
over - - why get out of bed ?

\You'rz ready and packed
All rarin’ to go

For this trip you've waited so long

But the 'Phcnc you can't beat

“We ain’t got a seat” -

What d'you do 7 Well, just sing a song.

While shopping you buy

A cute negligee

Qoh la la - those marital joys,

You don it - and wait

The ‘phone tells you straight

the boys™.

For those of you ‘out’,
Who'll one day be ‘in’,

Be sure of this situation
You're married ? Like hell -
You're wed to that bed

THAT'S - the Manager of the Station.

T the Ninth meeting of the Air-
Aport Handling Committee in

Montreal held in October last
year, it was agreed that “the ap-
pointment of the Airport Handling
Committee Chairman was personal to
the particular representatives and not
the airline”. It is therefore an honour
to Air-India and a matter of credit to
Mr S. K. Verma, our Commercial
Manager, HQs., who has been re-
elected as the Chairman of IATA’s
Airport Handling Committee. Mr
Verma, who joined Air-India in 1955,
was elected Vice-Chairman of the Air-
port Handling Committee in 1963 and
was the first Indian to hold the post of
Chairman in 1974. Within a duration
of three years he has been elected
Chairman of the Committee for the
second time and is the first Asian to be
so honoured.

Capt M.C. Dasgupta, till recently Dy

Operations Manager (TD), promoted

as Operations Manager (Training
Division).

APPOINTMENTS

Mr N.L. Mital, till recently Regional
vanager-Africa, promoted as Regional
Director-Alrica.

2
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Dunlop Silver for Air-India

- | T | 1 P
Commanders, Sharma and Gupta (L to R)
Manking Ms Ooma Bose,

N OT really meaning to prove that
the duty-time limitations of Air-

India Flying crew were generous,
diminutive 707 Commander C.L.
‘Chotu” Gupta (-12) brought in the
208 from Nairobi at 05.00 hrs., spent
sleepless 6 hours and later reported
at the first tee of the Bombay Presiden-
cy Golf Club and returned a net 71 in
the first round of the prestigious
Dunlop Cup (2 medal rounds with
full handicap). Carding a net 70 the
next day, he pivoted the Air-India
team to a decisive 428 net score win,
which was 14 shots better than the
runner-up. Participating in the com-

R K.G. Appusamy, Deputy
Managing Director. recently

inaugurated  the  Air-India
Colony sports ground at Santa Cruz.
The ground, measuring 450 ft x 229 fi,
is ideal for outdoor sports and a
number of sports activities have been
planned in the future under the direc-
tion of the Sports Control Board and

petition were a total of 28 teams.

For reasons other than flying,
teamster 707 Commander, silver
haired R. ‘Pop’ Sharma (-16) also
experienced a near sleepless, pleasur-
able night, vet carded a 75 and 73
in the next twe days as his personal
contribution.

In normal course, directing opera-
tions at her suburban Pali Hill resi-
dence, Air Indian (50°)) housewile.
petite Ooma Bose (-33), wife of Air-
India’s Director of Operations, chipp-
ed in with a precious net 71 on the
second day.

In the absence of star polfers
Dhruba Bose, Sethu Rao and Narpat
Singh, unexpected help came from
the clear “blue skies’ in the comely
shape of guest star Asha Mohta
(-25), who returned a first round net
73 to help lay the victory foundation.

Dunlop India Limited have since
refuted all rumours that they had
in fact specially manufactured a Flat
Tyre for the Air-India team of Inder
Sethi, Saroj Datta, Madan Lal and
Ravi Misra, who smartly enough
never entered the competition.

Ram Talcherkar

the stewardship of
Asst  Personnel Off

rson and Indian
by Joe Fernandes

HE Air-India Staff Colony Asso-
ciation organised a Sports meet
for the first time at Santa Cruz

recently. The sports meet was

initiated by the Maharashtra Labour

Welfare Board and the function was

presided over by Mr S.G. Mangaonkar,

Welfare Commissioner of the Govern-

ment of Maharashtra. Mr VN, Her

our Controller of Stores & Purcha
was  the Chief Guest, who
distributed the prizes. The residg
of both the colonies partii
the various events of the
being the first joint my
the colonies. Some of
tug of war, thread and
for husband and
chairs, whippe;
enthusiasm.

tips
artmental  Carrom
| -77) was held early
Sthe Sports Recreation
Cruz, There were nearly
or the Men’s Singles
bubles and as many as 28
from the ladies staff. The
sts in the Men's Singles were
i P. Kadam and A.D. Worlikar of
=ngineering. In the Doubles, however,
D.R. Suryawanshi of Engineering and
B.M. Kamble of Commercial won
the finals defeating V.B. Revandkar
and C.F. Fernandes of Personnel.
The Ladies’ Singles was won by
Ms Tara Malkani of Personnel who
defeated Ms N.V. Gandhi of Finance
and Accounts Department. The losing
finalists were Ms R.S. Ranade of
Stores and Ms N.R. Barve of Finance
and Acccunts,

roller of Stores
4 token presen-
ofthe residents of the
s, Mangaonkar, Welfare
vernor of Maharashira.

Gold for
Christabelle

HRISTABELLE, daughter of
Conrad DeMello of Reserva-
tions, Bombay, was the recipient

‘of three gold medals, 100 metres

sprint, 200 metres sprint and the relay
for girls under 16, at the Inter-State
Athletic Meet held recently at Madras.
Last year Christabelle was captain of
St. Anne's Convent and was declared
the best athlete at the recently held
Cadbury Fry Inter-School Athletic
Meet. The photograph shows Christa-
belle DeMello receiving a trophy for
the team championship for girls under
16 from Mr Mohanlal Sukhadia,
Governor of Tamil Nadu. at the XV
National Inter-State Athletic Meet

1

NN
Ll

manth we published the * Yoga Mudra'
is  month Yadav's chief
woman disciple shows another exercise
the series:

The Method:

Stand upright on the mat. Keep
the legs close together, straight and
erect at the knee. Do not allow the
knees 1o bend under any circumstance.
Keep the hands on the respective
thighs. Inhale. Exhaling, bend down
forward. Hold the ankles with the
palms of hands. Keep the head on the
knees. Suspending breath, maintain
this position for some few seconds.
Inhaling, return to upright position
at 2. Repeat 6 to 8 times. Exhalation
for 2 seconds at 5, suspension at 8
for 4 seconds and inhalation for 2
seconds at 9.

Benefits:

Makes the waist line and hips
symmetrical, reduces fat from various
parts of the body and relieves back
pain. It also regulates elimination
of waste and prevents auto-
intoxication.

Yogacharya

QUlZ

ANSWERS TO MARCH QuUIZ

1. This lady in the picture gave
birth to a child on board our
Boeing 707 ‘Annapoorna’ on
December 24, 1957.

2. Mrs Selinge Purev and baby
Annapoorna,

3. When the aircraft was 3 hrs.
out of Delhi enroute to
Moscow.

1. Can you name the three gentle-
men in the picture ?

2. What is special about the air-
craft in the background ?

3. The gentleman in the felt hat
is a distinguished ... ?

4. Where was this photograph
taken?

The Editor announces a prize for all-correct answers. So put on your
memory-caps and send us your answers right away.
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CROWNING GLORY

T a glittering (literally) function
A Ms Janet D'Souza of Godfrey

Phillips was crowned **Miss Secre-
tary 1977" by Mr S.K. Nanda, Chiel
Personnel Manager. Among the prizes
to the winners were two Air-India
Bombay/Delhi tickets as well as a
two-day stay at the Lake Palace Hotel,
Udaipur. (courtesy Taj). The crown
was contested by 30 participants on a
selection basis of educational back-
ground, ability to answer an on-the-
spot intelligence test and a display
of poise, grace and charm.

TENNIS CHAMP

hristabelle Fernandes, daughter of
nflight Supervisor Austin Fernandes,
was ranked first in the Juniors and
third in the Ladies tournaments held
by the Maharashira State Tennis Cham-
pionships in Bombay last year. In the
rating, Christabelle was placed third.

moglc Corpet:

CHAIRBORNE

In 1976 she had a field day : she won the
Suburban Tennis Championship as well
as the Nirlon Invitation Cup, got invited
Jor the All India Coaching Camp at
Patiala and won the Junior Doubles in
the Nationals in Bombay. But her
Jinest momenmt came when she visited
Perth and played a game wirth

Wimbledon champ Margarer Court.

OH! CALCUTTA

RECENT book on *Calcutta’ pre-

pared for Air-India, says that the

best possible thing to do in
this metropolis is to walk around
aimlessly and watch life around
you. Taking a dig at the oddities
of Calcutta, the book comments,
“if such walking around is too
rich for your blood, try* sitting
on a streetcar, sit on the side
nearest the sidewalk and ride a

There is little doubt that commercial
aviation is today far safer than it

ever was, thanks to constant
being made by the airlines them
by manufacturers and g
authorities. Flying in an
safer than travelling in

Yet great many

really aware
nd attention

that goes, vicing the planes or
training t ho fly them. The
stan and enforcement
rigid. ational Civil Aviation

Organisation, “the International Air
Transport Association not 1o mention
such government regulatory autho-
rities, as the Federal Awviation
Administration of the United States.
the British Civil Aviation Authority
and our own Director General of
Civil Aviation do considerable work
in furthering air safety.

For the first time a book-The
Safe Airline-is now available which

his behind-the-scenes activity

t detail. Written by IM.
sden, Editor of Flight Inter-
the book is a mine of

‘mllonal
information on all aspects of air

safety.

Regular reader of 'Flight' would
be familiar with many of the chapters
since they appeared as a series of
articles on safety and aroused con-
siderable interest,. What began as a
Journey of exploration turned into a
campaign for promotion of greater
air safety, which won Mr Ramsden
both the Flight Safety Publications
award and the Society of Licenced
Aircraft Engineer's Spicer Safety
award,

“The convenience, speed and
comfort of air transport could not
have been sold without safety. Sefety
is air transport’s priority, because
the price of carelessness or neglect
in the air is so much greater than it
is on the surface”, writes Mr
Ramsden.

One of the most important air
safety rules is incident-reporting, ac-

far as it goes. Sooner or later it
will get hopelessly stuck in traffic,
but meanwhile, you will get a
superlative close-up view of the
streets”’ For the toiling rickshaw-
puller, the book advises tourists
to try sitting in one "if your con-
science can stand this example
of imperialistic expedition, for it
is marvellous for an even closer
viewing”'. From cheating taxi-drivers
to the celluloid art of Satyajit Ray,
the book covers a wide gamut of
subjects and no-nonsense view of

. Calcutta.

REVIVAL

THE Lucknow Festival held
recently aimed at a cultural
revival of ancient Avadh. The
Festival, besides performances by
distinguished Indian classical musi-
cfans, had set up a “Meena Bazaar
symbolising Moghu! culture and
delicacy. Air-India contributed spe-
cial prizes for the best stall at the
Bazaar, the best participant in the
International Fancy Dress comp
tion as also for rhe best f
On  the
announced a
“to the most
driver about the car
in the Vintage Car

Art Gallery
'xhibited 24
B” Prabha. A
al, Prabha, along
sband, B. Vithal,
show. Her women,
and emaciated, have a
them, For the current
er, she has reverted to
themes and we see

folk
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statuesque females in a natural en-
vironment or identified as fisherfolk
expressing a colourful way of life.
Her world is a world of si

painted with child-like
SOME  years now,

is sensitive aznd
and her wor
photographe
flanked
R. Si
Mr Er

ur Sales Executive:
Managing Director,

Centaur : Prabha’s husband
ithal: and Dr (Mrs) Anjanabai
agar, Sfieriff of Bombay.

PRESENTATION

fR LD. SETHI. Deputy Com-
mercial Director, Air-India, made
a 40-minute multi-media presenta-
tion at the Annual Convention of the
Travel Agents Association of India
held at Agra last month. Air-India has,
over the years at its Staff College at
Santa Cruz, Bombay, trained a number
of personnel from travel agencies all
over the world catering to both pas-
senger and cargo business. This multi-
media presentation by Air-India high-

lighted the need for introducing profes-
sionalism in the personnel working
for Travel Agencies. The Air-India
delegation was led by Mr N.H. Dastur,
Deputy Managing Director (Com-
mercial)

g 1o the author, There is never
an accident without a series of
cidents  which  either  went
unreported or was ignored. Mr
Ramsden, therefore. advocates an
‘open’ system, which should get pro-
fessionals sharing their experience
with other professionals in the
interests of air safety.

Where does safety begin? With
well trained pilots and engineers?
With aircraft designers? With govern-

ment regulators? According to Mr
C.O. Miller. former Director of
Aviation Safety, U.S. National Safety
Board; ‘safety begins with the design
of an overall system to encompass an
overall requirement’. The problem
arises in  persuading pilots and
engineers in reporting incidents. The
fear of legal or disciplinary conse-
quences can seriously inhibit such
reporting. ®

Me 5. Khanna, DSM, Budapest writes:

ax an ald 1o reading between the fines,”

WHAT 1S SAID

Under consideration

Being dealt with. ..

Pending. ..

For action as necessary . ,

For action as indicated . ..

Please clarify. ..

Please expedite. ..

Expedite and explain delay . .
Copy to head office ..

Your attention is drawn to. ..
You will remember. .

Copy attached for easy reference
Your reference blank. undated
Not fully conversant . .

It had been reported. ..
Through the normal channels. ..
Passed to higher authority. ..

In the very near future

Awaiting your instructions. .
Confirming our telephone conversation
You will be advised in due course

A survey is being made .

DO YOU SAY WHAT YOU MEAN...
or Mean what you say!

“It s possible that newcamers b the airline workd are oy aware of the meaning
hehing the widesproad formal phrases that ave used daily i com

respomdencr. These imnevents will welvome this wicbwlir y

WHAT IS MEANT

Will have a shot at finding file...

Have found the file...

Either lost or stuck in wrong file

Do you know what to do with it1? | don't
Do as you are told, don't ask questions
Are you nuts or am [?

For heaven's sake, try!

It had better be a good story

Serves you right

Don’t you read anything?

You have forgotten or never knew
Expect you've lost the previous one
What, No fillng system?

Completely clueless

It is rumoured on the shop floor

Round and round the mulberry bush
Laid to rest in 8 more sumptuoss room
Pujas perhaps?

Make up your mind

That puts me in the clear

We'll ket you kmow after we've worked it out
for ourselves

We're busy thinking up an answer

Fdited and Published monthly by Capt J.R.Martin, IN, Air-Indin Building, 218, Backbay Reclumation, Bombay 400 021
and Printed by Mr V.N. Herekar at Air-India Press, Santa Cruz, Bombay 400 029
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" Air-India Profits Tr

A IR-INDIA has made a net profit of over Rs. 17 crores (US $19

million) for the fiscal year ending March 31, 1977. This is an
all-time record during the 24 years of Air-India’s history since
the air transport industry was nationalised in 1953. The announce-
ment of this record profit was made by the Managing Director, Mr.
K. K. Unni, when speaking to members of the Aviation Journalists

Association of Bombay early last month.

Mr. Unni said the previous highest
profit had been Rs. 6.35 crores (US
$7 million) in 1975-76. The net profit
for the year that had just concluded had
been achieved after providing for de-
preciation and payment of interest on
loans to the extent of Rs. 21.65 crores
(US $24.22 million).

According to provisional figures, Air-
India carried 914,880 passengers, re-
presenting a growth of 31.4 per cent over
the previous year. The total revenue
tonne kilometres performed (685.567
million) represented a 21.1 per cent
increase over the last year, while the
increase in passenger revenue was 40
per cent, in cargo revenue 30 per cent,
and in the total revenue 37 per cent.

Competitive Market

Air-India has been operating in a
highly competitive international market.
Today there are 30 foreign carrierp
rating to and through India and we e
made every effort to meet the chall
by flexibility, aggressive ketii@, and

sales efforts to improve lo
and market shares and servic 1
customer.

“We have made a consta vour
to arrive at an optimu f high
yield and low vyield traffic, a achieve

judicious deployment of oug fleet on the
various routes og oUR network.”

Mr. Unni want“amte say that signi-
ficant structaral had been in-

We.l Done...MD

| congratulate each and every employee of Air-India for your
Jedication, efficiency and loyal service to the organisation and
uvur customers. We are operating in a ferociously competitive
industry. We have proved to the world that, small an airline as

we are, we have been able to boldly face the uncertainties and
imponderables inherent in an industry that is constantly beset
by vicissitudes and changing technological challenges. | am
grateful to the staff of Air-India at all levels whether you are
serving in India or abroad, on the ground or'in the air for your
unstinted support. We have truly been a great team.

corporated in our new summer timetable
so as to ensure maximum utilisation of

Mr. Unni also highligh
new online stations g
opened in the last yea
April 1, 1976, Seychell§
1976, Lagos and
19, 1976 and Je

in traffic and consequent increases in
load factors, there was a marked im-
provement in the financial health of the
ustry industry as a whole in 1976. He forecast
e of the state of the that this improvement would show an
upward trend in the immediate future.
Air-India’s Managing Director in-
formed the Aviation Journalists Asso-
ciation that the airlines’ systemwide
e _passenger load factor had gone up from
[or had toloded o Ko o 3 par lcant’ in Agcill 19JE = Janliery
1976 to 63.5 per cent in the following
corresponding period, while the overall
load factor had increased from 59.6
per cent to 61.8 per cent. Combined
aircraft utilisation of our 707 and 747
aircraft had risen from 9.57 hours
per day per aircraft last year to 9.62
hours for the year ending March
31,1977; staff productivity had gone up
by 10.4 per cent (106,900 Available
Tonne Kilometres per employee).

h on@pril 13, 1977.

stry in recent years,
t the unprecedented

the industry as a whole. The
nce in 1976 in passenger traffic
d cargo uplift was to a large extent
to the economic recovery by in-
ustrially developed countries. In turp,
this economic recovery had greatly sti-
mulated air travel, specifically in export-
generated business travel and holiday
travel. He guoted the example of the
North Atlantic route which had returned
from a negative growth in passenger
traffic in 1974-75 in the industry to a Capital
healthy growth of 14 per cent in 1976-77.
Even higher increases were evident in
other regions. As a result of the resurgence

The government capital investment
in the Corporation as on March 31,1977
is Rs. 66.82 crores (US $74.74 million),
half of which is treated as Equity capital
and the balance as loan capital on which
interest charges are paid. The net profit
of Rs. 17 crores (US ¢ 19 million) thus
represents a return of over 25 per cent
on government investment. The total
amount ploughed back into the business
from internal resources since nationali-
sation in 1953 is over Rs. 125 crores
(US $139.82 million).

Mr. Unni concluded by paying a warm
tribute to the entire staff of Air-India
who, he said, had been responsible for
the remarkable performance by India’s
flag carrier for the year that had just ended

(see box).
_/
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Sydney

Two performances weekly

Air-India on Aussie W

ver a million Australians are estimated to lm'aaeen
ir-India’s Commercial me-l’uhhmty. 4
Cowasji, and Public Relations Manager, CuQ't !

R. Martin, speak on Air-India, when they appeared
for a 15-minute programme on the famous Maggie
Show. Compered by the well-known raconteur
Heath, the programme covered the entire gamut of the
history, beginning from the Puss Moth in the wmﬂea to 'a
modern day 747s. The Mahamihh \
as did Air-India’s extensive a:; €0l
was _interspered with pmhtre‘s of Air-Ii
engineering and | facilities,
graphs.
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GARDEN OF ADEN

Down memory lane
with WILFRED D'LIMA

DEN was recently in the lime-

light, when Air-India carried
the Holy Fire of the Zoroastri-

ans to Bombay. This event revived
old memories of Aden and as 1 look
back, a medley of events crowd my
i ipped, “The onl
wag once qui e only
trees th'ft grow m Aden are family
trees!"” Never was a truer comment
made in jest. Aden is otherwise barren,
but it has its charm and sidelights
and I got it in full measure when I
arrived there in 1953. Eric Pereira,
through his pioneering abilities, had
ut Air-India on the map of South
Qemcn and when it was decided
to open an office as part of Air-
India’s expansion plans, T.K.
Vasudevan and I were the first two
staff from India to be posted to Aden.
We moved into our shining new
office on Esplanade Road, Crater in
1954, We were a small unit of India-
based and local staff, and appeared
large when we took over the airpg
handling from Aden Airways.

The most colourful gch
amongst our local staff wa
office boy. He was pint-si
Chaplinesque in appearange.
Jeeves (any call for him@vould
an instant response),
to discover his cuhnary

one occasion
rather generously,

ught 0 ring beer on the salad
of Lhe dressing! Timely action

vas lakcn in the right spirit! However,
frer dinner he was on his way home

that night generously loaded
by the host with bottles of beer and
clothes. A policeman, on his beat,
promptly booked him on suspicion
and put him in the ‘clink’. When
Eric Pereira was contacted that night
to check on Ali's bonafides (a night’s
solitary confinement was strongly re-
commended for suspected drunken-
ness), Ali was found to be as sober
as a judge!

Al was loved by all of us and
when he died a few years later our
office was the poorer without him.

(] get the aircraft
time. Preparation
Trim Sheet was a
ne working on the
ric working on the Trim
ing hisBest 1o squeeze the MAC
the C-of-G! One of our loaders
ith the mortal fear of being
over by the aircraft. He would
il the chocks off and run for shelter
the aircraft taxied out of sight!
Eric is passionately fond of animals.
On one occasion he was so intrigued
with a dog that had arrived on our
aircraft that in attempting to fondle
the dog, it got loose and ran off.
What could meore hilarious than
to see a Manager and his staff dashing
all over the airport in an attempt to
get the dog back into the kennel!

Eric Pereira is a very versatile
person. Most of us know him as an
angler of no mean ability, but how
many know that he was also a
entleman jockey in Aden. The first
aturday of the month was a red-letter
day for the office. The entire office
turned out at the course to cheer Eric.
One race meeting stands oul very
vividly. There was Eric in the saddle
looking very smart in his colours all
set to win, All of a sudden and without
any provocation his horse galloped
down the course even bclgore the
actual start of the race. Nothing
could stop the horse and the crowd
cheered Eric, the lone rider, from
start to finish. We had backed our
shirts on Eric but the odds were
against us!

I have it from the horse’s mouth
that Eric has given up the saddle
for the fishing-rod! If Eric casts
his line far enough, who knows he
might hook the Loch Ness monster!

ere’s wishing him a whale of a
time! 0

AIR-INDIA TRAINS FOREIGN ENGINEERS

HREE Zambia Airways engine-
ers completed six months training
with Air-India and left for home on

conclusion of  their
programme last month.

Talking to newsmen at Bombay
Airport, Mr Om Sawhny, Air-India’s
Director of Engineering said that
when the Managing Director of
Zambia Airways approached Air-
India, *‘we were happy to help. In
the past we have Iprovided training
facilities to staff of British Airways,
Air France and Air Mauritius™.

training

Special arrangements were made
both at Air-India’s Engineering Train-
ing Centre and in the workshops for
the three engineers to learn every
aspect of airline operation including
maintenance, material and produc-
tion planning, technical services and
aircraft evaluation.

Mr Munalula Mukubesa, who
already holds Aircraft Maintenance
Engineer's licences, was allowed to
appear for a qualifying examination
on the Boeing 707 by the Director
General of Civil Aviation at the end
of his training in Bombay. He said,
“we were particularly impressed with
Alr-lrldra s training facilities. Before
coming to Bombay we had no idea
of the extent of facilities Air-India
had. Air-India cannot be regarded
as a third world airline.™

Mr Mukubesa and his  1wo
colleagues Mr Enos A. Nsamba and
Mr Victor M. Kalaluka, who have
had opportunitics of training with
two other international carriers, ex-
pressed particular satisfaction that
they were allowed to study everythin
of airline operation. Tf']
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:-INDIA AT TAAI COXNVENTION

& A -

Mr Inder Sethi, Commercial Director, with
Mrs Sethi in the lounge of Hotel Mughal, Agra.
Mr SN, Gadhoke (extreme left), Vice President,
ITC Ltd, Hotels Division, is at lefi,

IR-INDIA  was  an  active

participant at the annual con-
vention of the Travel Agents Associa-
tion of India held at Agra in March
this year. The Air-India delegation was
led by Mr N.H. Dastur, Dy. Manag-
ing Director (Commercial). A 40-
minute multi-media presentation was
made by Mr 1.D. Sethi, Commercial
Director. Mr Dastur spoke on the
need and the ability for *Facilitation”.

for the promotion of India abroad.
research, formulation of development
plans, examination of special fares,
enhancing the intrinsic value of agents’
education tours, new product deve-
lopment, etc.

Commenting on facilitation,
Mr Dastur said that it is easy to wreck
the enthusiasm of a foreign tourist
within his first sixty minutes in our
country through the ordeal he is put
On Air-India’s efforts at tourism through on arrival at our airports,
promotion, Mr Dastur emphasised Facilitation, Mr Dastur stated. meant
that Air-India has been and will the adoption of all practicable
always be willing, able and eager to  measures. .. to facilitate navigation by
work with any party in developing aircraft between the territories of
tourism to India and more than contracting states, and to preven
willing to take advice and be gmided  unnecessary delays to aircraft crewd?
in this connection. passengers, and cargo, specially in

administration of the laws relating
Immigration, Quarantine g
Customs clearance. Progre
he said, is disappoingingly (§
government regulati®n
major bottleneck,

Before making
presentation Mr
subject of *‘Staff]
agencies'”. Traini
is the vital inpud
in any ind

Mr  Dastur called for greater  subject of,
cohesion and coordination of efforts  fore@of dirégurele

Mr Dastur stated at the outset
that while the individual efforts of the
agents, L.T.D.C., Indian Airlines, the
railways, hoteliers, and foreign car-
riers are highly commendable, there
is need for more mnitiative, from many
more sources. He said that more
agents, hoteliers, State tourism depart-
ments, foreign carriers. railways. ete.
should play an increasingly active
and creative role

nalism
stated that the
on was, there-
e 10 the theme

to the TAAl Coovention all set for the ride.

ag

o 3 . - (|

A dinner was hosted by A.N. Haksar, Chairman,
ITC L the TAAI delegates. Photograph
Mr H.S. Gill, Sales Manager, Al, New
i, and Mrs Gill, with Mr C.S. Panial,
ral Manager of Hotel Mughal (extreme

left).

level of customers service. Collective-
ly. such a programme is mutually
beneficial to the customers, principals
' and agencies.” Mr Sethi. then
iplservice  presented Dr. Ramachandran, Princi-
/) Most  pal, Air-India Staff College. who
fme been  initiated the audio-visual programme.
a stepchild, The presentation emphasised that
d, 'l include  each client has a specific personality
st here today.”  and needs individual attention, It
fat Air-India is  showed the case of an agent who had
n Agency Staff  taken for granted a passenger’s
dian agents alone.  familiarity with travel terminology.
re increased from four  Most passengers are not familiar, it
was emphasised, The need for con-
cern, for time and minimizing frills
in conversation was stressed. The
presentation showed how the ability
to use the ABC Travel Guide would
save a client from a difficult situation.
That is what professional training
their total programmes system-wise.  should emphasise. A helpful attitude
“To achieve professionalism, the  bythestaff could gain for the company
training programme should have un-  a permanent client. On the importance
equivocal support of top management, uip;rodncl knowledge it is emphasised
carefully conceived and well orga-  that personnel should be able to make
nised,and be fully attuned to customer  sense out of the welter of available
needs. It should therefore be flexible.  fares. They should be able to find
continuously cover all levels of re-  the right fare for every passenger.
sponsibility, and achieve a progres-  The presentation was backed by ex-
sively higher level of competence all  cellent stills and movies to emphasise
round. It should lead to pride in the  these points.
performance of the staff and a high )

of the Convention. Th
training for contributin
level of performance i
this era of rapid ch
said, training gets §
than solid on-going
organisations
guilt

om 28 passenger agencies
5. to ecight two-week pro-
S for 118 staff members {rom
42Qugencies during 1976, Air-India
Pcy training programmes in India
Pount for about 55 per cent of

-
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and Ms Alka Jayakar showing Mrs Deshm
flower show.

round the stall at the

A IR-INDIA won a rolling trophy at the Eighteenth Annual Friends of the
Trees flower show held recently at the Veermata Jijabai Udyan,popularly
known as Victoria Gardens, in Bombay. Over the years Air-India has been a
consistent participant in this show which has had considerable social relevance
among plant lovers. The airline flew in flowers from different stations on its
network. Singapore and Bangkok sent orchids, from Amsterdam came tulips
and hyacinths, roses and carnations from London and Rome, gladioli, irisis
and Easter lilies from Hong Kong, chrysanthemums, peach blossoms and
pussy willows from Osaka and Tokyo and anthuriums from Mauritius.

BT 2= AR

A visitor at the Air-India stall admires tulips while the Maharajah at left bows court

eously.

Flower Trophy for Air-India

The flowers were very delicately arranged by our receptionist, Ms Grace
Coutinho and widely appreciated by those who attended the show which was
inaugurated by Mr B.G. Deshmukh, Municipal Commissioner of Bombay.
Mr J.J. Bhabha, Hon. President of the Friends of the Trees, escorted the Com-
missioner and the visitors round the stalls, The Air-India stall proved to be a
tremendous crowd puller and the floral decorations were much admired. The
show was featured on television and widely reported by the national newspapers.

A. Jayakar
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WEST-SIDE STOR

N the west-side of Bombay Air-
port parallel to the western run-
way and adjacent to the jet apron,
where wide-bodied aircraft are parked,
is situated a rather unimpressive
warehouse-like structure bordered by
step ladders, containers, pallets, trac-
tors, trollies, dollies and other such
%uipmcm arrayed in a set pattern.
ere are other structures covered
with corrugated asbestos sheets and
in one of them is located the Cargo
Warehouse, the cargo flight handling
unit and the cargo admin. offices.
With the expansion of Air-India’s
cargo operations with a full freighter
service, extra cargo sections, outright
charters and sub charters, this section
of the airport is progressively receiv-
inrg a face lift. At present, the lay-out
of the area is being modified to make
it more functional.

There is always something unique
about commercial aviation. is
uniqueness permeates through every
unit of its operations, and cargo
operation is no exception. All types
of cargo like live animals, tropical
fish, birds, radio active material, news-
papers and magazines, perishables
like meat and vegetables, precious
stones and metals, caskets, rare drugs,
heart pacemakers, ice-cream, electro-
nic machines, watches, musical instru-
ments, radios, mail and many other
articles are received from airlines
and shippers, documented according
to clearly laid down procedures and
are despatched to various desti-
nations. In addition to the cargo
received by Air-India, cargo of other

airlines for whom Air-India are
Handling Agents or General Sales
Agents are also handled by our system
at Bombay airport.

Airline business is a people-
oriented business. And the people
behind cargo operations are the load-
ing staff and their supervisors, the
Cargo Assistants, the Chiel Cargo
Assistants, and their supervisors, the
officers who handle shifts and
officers and staff of Cargo Administra-
tion. They are doing a finishing job
started by economists and industria-
lists who export goods to maintain
balance of trade by earning valuable
foreign exchange. Despite the very
important role they play in the
nation’s foreign trade, by and large
they remain happily oblivious of their
importance.

t is this human organisation,
behind the scenes, that forms the
theme of this west-side story.

The loading staff with
supervisors are the ‘muscle-mg
the cargo system. What the m
system is to the body, t! :
cargo system. One 4
the age-old folk
River. .."” immortah

them lifting and mov
especially on a Tues
night and fillingthe
tainers, and

pecialists in their
and they are con-

scious of the fact that carelessness,
incapacity or neglect can cause
damage to the aircraft. Hence wif
the many years of experience to b
them up, they are alert to preged
of the new types of aircte
handle.

The job of the carg
varied. Essentially he
in handling of cargo
TATA regulations,
abreast with the €0

rules and, regul
of a dynami
allocatés lar flight
he assu ility for the
on keeping the
locations, checking
ching them on time

e-eyed customs personnel. He

isciplinarian in enforcing
t-off’ time for the receipt of
for a particular flight. At
the same time, he is fully aware that

ost goods that are to travel by air
are by their nature urgent and hence
must be despatched without consi-
deration of the time of day or night.
Some of them may qualify for top
SPCA jobs for they are specialists in
handling live-animals and birds. When
he handles diplomatic mail, he may
not be aware that he is handling
correspondence that could change
the tide of history. He is likely to
become a philospher when he handles
a heart pace maker or a life saving
drug. His spiritual faculties are
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ened when he handles the casket
ssenger whose unaccompanied
_he booked the other day
1

The pivot around which all these
operations revolve is the Cargo-Shift-
Incharge. He is a man-on-the spot!.
As the spokesman of the management
to the staff and of the staff to the
management, he plays a dual but
integrating role. But this may earn
him both bouquets and brickbats.
As he takes over a shift with his team
of workers, he assumes the position of
a skilppcr of a Cricket team allocating
intelligently the right man for the
right job; and each according to his
ability and capacity. In directing and
co-ordinating the work of the members
of his team, he brings forth his powers
of discretion-operative skill, admini-
strative skill, problem-solving skill and
social skill. His success as a leader
of men depends on this. As the pre-
aration for the flight progresses,
e communicates with the other units
like the load control unit and the
passenger handling unit, Simul-
taneously, the management team at
the helm of affairs and the staff in
the administrative sections uphold
the efforts of the cargo team.

The west-side story will never come
to an end. The story will continue to
develop, for by 1980 air cargo traffic
will equal the passenger traffic.

Undoubtedly, Air-India is girding
up its loins to meet the chaﬁenge,

O

unjust levies.

Our New

appointed Min'tst
& Civil Aviation on March
struggles

A veteran of

championing the, cau Adivasis
and agricultural ‘workers in Madhya
Pradesh, Mz®Kaushik was born in
1930 at Mahasamund. He was
educated @nRai and he obtained
his :

Univ

. the Socialist Party in
organised the Chhatisgarh
A is and launched a number of
movements to secure justice against
exploitation. In these, he identified
himself with the tribal population
and inspired them to work for their
own welfare.

Mr Kaushik brought together the
peasants of the Chhatisgarh region
into a strong Khetihar Sangh and
led them against the realisation of

An acknowledged Youth Leader
of the Chhatisgarh area, Mr Kaushik
fought the Assembly elections from
Mahasamund constituency in 1972
and defeated Mr Nemichand Jain.

He was elected member of the
Executive of the Madhya Pradesh
Unit of the Socialist Party and was
twice Secretary of the state Socialist
Party. He was also Secretary of the
Central Parliamentary Board of the
Socialist Party. At the Katni Confe-
rence of the Madhya Pradesh Socialist
Party in 1975 he was elected as
Chairman of the State Unit of the
Party.

He contested the Lok Sabha
election from Raipur constituency
as a Janata Party nominee and
defeated Mr Vidya Charan Shukla,
former Information & Broadcasting
Minister, by more than 83,500 votes.

Min__i ster
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Field Day for Air-India

A IR-INDIA won the runners-up
trophy at the Joint Air-India/
Indian Airlines athletic meet held at
Madras recently. John Marsh from
London smt the field by winning
both the and 800-metres sprint
clocking the distance in 55 seconds
and 2.4 minutes respectively. Derek
Rodrigues of Commercial was the
highest scorer in the Hi%h Jump event
while Ted Patterson of Traffic-NTB
finished third in the Pole Vault event.
Trudi-Anne Fernandes won the Long
Jump event while Sherina Kurup
from Inflight Services was placed
second in the Shot Put and Hurdles.
Larry Simoes of Personnel took
second place in the 100 metres sprint
and was ranked second in the High
Jump event.

The Air-India cricket team, which

has been a consistent winner in t
Jt. AlfIA Tournament, lost to thir
place this year. While they lo
IA-Bombay and Delhi in the
ment, Air-India equalled up
over IA-Calcutta and@ida
7 and 8 wkts. res
Air-India won t

. Shetty
Commer-

D. Collector of
i over the play while
r gave away the prizes.

V.M. Bhagwat

% LY

Savant Scul@

NCE more, RamchandrdSavant,  peacock. By explorin

one of Bombay's leadi
has been commissione
large mural on aluminiy
Air-India’s sixth J

Chandragupta".

ceived in five parts in the
Maharajah Low rlier mural,
designed for th ah Lounge
of “Empergr s based on
the figu in Indian
sculpture in aluminium
oil sh stial apsaras (fairies)
maiden: sicians reproduced
fraf dian sculptures

“Emperor Chandragupta™ is Indian
sky-lfe — birds that wing through
the opalescent air of the Indian
countryside. They are shown in
rcfgose, seated among the decorative
foliage and fruit-laden branches of a
large tree, nnslalgica!ly evocative of
trees to whose shady shelters birds
come to escape the mid-day heat and
to rest at night. The birds portrayed
here are  khandyas, cooing
pigeons and singing  bulbuls,
flashy parakeets and a gorgeous

r Air-India

the numerous

Zhartists@ shades and nuances of various colours

and then combing them,the artist has
enlivened a limited palette. The treat-
ment of the motif is a convincing
blend of naturalistic and stylistic
elements. The basic idea for the design
of this painting was conceived by
Air-India’s Art Studio.

Savant’s paintings on aluminium
foil, particularly his rendering of the
elephant headed Indian God Ganesh,
have been widely appreciated, and
have found their way to various
collections the world over. The Air-
India collection has a large number
of his paintings and they are on
display in different offices on the
airline’s network.

Simple and straightforward in his
approach, Savant 1s essentially an
Indian at heart with traditional ethical
values. He has won many awards
in his career, not only in the field of
artistic achievement but also in the
field of sports; in 1953 he won the
Maharashtra State Championship for
Weight-lifting. a

few years back Air-India’s

Engineering Department made a
number of aircraft models under the
baton of Mr P.D. Baliwala, the then
Dy. Director of Eng. Mr Baliwala
may have retired from the services of
the Corporation, but the inspiration
he sparked among his men continues
till this day. It was not surprising,
therefore, that a Senior Aircraft Tech-
nician in the Ancillary Overhaul
Division, R.D. Pradhan, should make
an exact replica of Viking II out of
metallic, cardboard and plastic scrap,
generally discarded as waste. Pradhan
took two da[);s to complete the model
in between his rest periods and that
too with the help of photographs he
had seen in magazines and those he
had obtained from the United States

Information Service in Bombay. The

e ——

most imaginative aspect of the model
is that it moves its arms and can go
uF and come down through a process
of compressed air blast. The sound
effects are sgnchronised with a tafx
recorder and the lights are externally
controlled. At the same time, the
arm of the module extends itself
and scoops up earth in imitation of
the original Viking Il which landed
on Mars last year. The Mars surface
on which the model is placed is made
of cardboard and plaster of paris and
is able to hold the weight of the
module since it weighs only 600 grams.
The Viking I model was displayed in
the Workshop during Dassera last
year and it drew encomiums for
Pradhan not only from his colleagues,
but also from his seniors in the
Department. D
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Disabled v\

HE World Day of the Dmbled
was celebrated recently
Bombay by presenting rotating bhle[ds
10 those II'I{F viduals who were handi-
capped and yet had distinguished
themselves. On the occasion Mr
P. Venkateshwar Rau and Mr N.M,
Ambre (Arbikar) were given a cash
award of Rs. 100 each for being
outstanding disabled employees for
the year 1976-77. Venkateshwar Rau,
who lost his vision a few years back
is employed in Air-India as Traffic
Assistant in the Booking Office since
1973, As part of his duty he takes
down messages for the sales Officers
while they are out in the field and very
often himself visits different airlines
in Bombay to procure endorsements
on Air-India. At the same time he is
able to assist people with reservations
and ticketing. Early last month he

!cft for the United States to train
on the Optacon, a reading device
for the blind.

Mr Ambre is presently working
in the Components Overhaul Division
of the Engineering Department at
Santa Cruz, Bombay. In the tailoring ‘
section his work includes makmg
upholstery for the aircraft andihe
has been with this departmg
the past six years chpl the fa
‘he 15 disabled by polid.
then Mayd
Manohar Joshi
the function and dig@
to the handicapped
employers who recrl
mum number

promn ng
15 the

Opport k

In a simple ceremony held in
Air-India’s Board Room recently,
the departmental heads bid farewell
to r C.V.R. Rao, Regional
Accounts Manager, USA & Canada,
who was proceeding on retirement,

Mr Unni paid a tribute to Mr Rao,
who had been Financial Controller
for seven years earlier, for his fully
commercial outlook without deviation

Fare well to C V.R.Rao

|]‘w.

The faﬂowmg staff have been
promoted

Commercial Department:

Ms M. Pinto, Ms S.H. Vaney, Ms
S. Patel, Messts  G.D, Vyas,
Y.D. Mathur, K.S. Sundaresan,
M.M. Narvekar, D.L. Devasthalee,
S.  Ranganathan as  Station
Superintendents,

Planning Department:

Mr R. R, Desaiand Ms B. J, Cordeiro
as Station Superintendents.

Inflight Service Department :

Ms S, Ranikhetwala, Ms N. Parkash
and Ms H. Menzes as Deputy Chief
Air Hostesses.

Engineering Department :

Mr M. S. Balasubramaniam as Engi-
neering Manager (C, IE & PP);
Mr . D. Kolhatkar, as EM Anci-
llary Overhaul Group); Mr S.
Karandikar, EM (Qlty. Contrgi
Tech. Services): Mr T. P. Nag
Nair as Dy EM (Qlty.
Tech. Services); Mr K.
hanka, as Dy. EM (Tech!
Mr T S Srln:\ds.m

y. B. R. Kri-

A4 Messers S. A
L, .8 Lilaoonwala, S. R.
an and K. Bhaskaran as
o1; Messrs P.S.R. Sastry
Joglekar, P. Sachidanandan,
ernandes, S. S. Henry, K. P.
ah. P. Y. Sane, P. Govin amjulu.
ind V. M. Nadkar as AME Gr, II;
WMiP” A. B. Anajpure as Inspector,
and Mr. T. P. Ojha as AME Gr, Il

Ground Handling Department :
Mr G. G. Mhatre as Sr. Tech.
Officer; Mr P. M. Shreyakar as
Tech. Officer; Mr 8. Chakravarty
(New Delhi) as Tech. Officer.

Personnel Department:

Mr V. L. Gosalia as Dy. Personnel
Manager; Mr
Asst. Personnel Officer and Mr G. R.
Bapat as Asst. Personnel Officer.

SEVEN

Accounts Department :

Mr S. G. Gugar Mr H. J. Padhye
and Mr Desai as Accounts
Officers; Messrs C. P. Bhaskaran,
R. P. Pandit, P. V. Nagpurkar, M. L.
Bhatia, B. K. Mchta, N, D. Vashishta,
S.-§S. Nerurkar P.'S: Rdmaswamy.
H. M. Kolah, G. C. Joshi, V. 5§
Rangnekar, S. R. R. Chavali, S. K.
Chaubal, K. N. Desai, K. G. Pai,
R. D. Samant, N, M. Dave, S. D.
Sambhari, M. D. Londhe, N. A.
Krishnamoorthy, K. N.
K. S. Giroh as Accou

Messrs H. N. K
Telang as Asst.
Stores.

chand as Manager-
i . 8. Krishna Iyer as
e./Sales Mgr. Seychelles; Mr H. V.
Nath asASM-Seoul and Mr B. S.
ool as Asst. Mgr. Lagos. Mr
. Lumba as Sales Manager,
pil¥n: Mr S. S. Sattar as Sales
Manager, Poona; Mr A, G, Gupte as
Manager, Muscat; Mr T. R. Arora
as ASM, Smgawre Mr M. C
Menon as Cargo Manager-Admin
& Services, New York: Mr Y. Ebra-
him as Manager, Dacca and Mr
V.V.S. Mani to CHQ, Bombay.

M.R.K. Menon as.

OBITUARY

We regret to record the death of
the following staff:

S. T. Raj. 53, Sr. Aircraft Techni-
cian, Joined : April 26, 1966.

X. Cardoz, 55, Sr. Aircraft Te-
chnician, Joined : March 19, 1948,

R. V. Salvi, 56, Peon, Joined :
September 23, 1958,

A. C. Arsnha, 56, Foreman:
Joinad : August 13, 1946,

S. N. Nayak, 53, Dy. Stores
Manager; Joined : October 9, 1945,

Ms M. V. Sanzgiri, 45, Personal
Assistant: Joined : July 17, 1961.

Ms N. E. Kalapesi, 42, Personal
Assistant; Joined : August 25, 1958.

Mr G. M. Ramchandran, 54, Sr.
Aircraft Technician: Joined : July
3. 1956.

Mr B. R. Khedekar. 44, Driver;
Joined : September 5, 1967.

LV
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from financial constraints. He held
various posts in Accounts Department
with distinction and had always been
an effective member of the team.
Mr C.L. Sharma, Director of
Finance, who also spoke on the
occasion, said that he had Fcrsonal!y
learnt a great deal essionally
from his association wnh Mr Rao.

O

Questions to MAY Quiz

1. Can readers name the lady sitting in
the helicopter?

2. What was the nature of her mission?

3. Would you remember how long she
took to complete her mission ? (Please
state in hours, minutes and seconds) .

4. Where was this photograph taken ?

Answers to APRIL Quiz

1. Capt Phiroz Byramji., Dy Operations
Manager (Training and Licensing). Mr Tex
Johnson, Boeing Chief Test Pilot [Centre)
and Mr N.V. Subramaniam, Chiaf Flight
Despatcher, laft.

2. The aircraft in the background is Air-India’'s
first Boaing 707.

3. The gentleman in the felt hat is a dis-
tinguished Chief Test Pilot of Boeing
Company.

4. The photograph was taken at Seattle, USA.

Mr P, G. Raman, Senior Programmer in Management Services Department at Santa Cruz,
wins the prize for all correct answers. The Magic Carpet awards a prize for all
corract answers. S0 put on your memory caps and send us your answers right away.)
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Champ at 18

AST month we featured Chris-

tabelle Fernandes as a tecnage
prodigy. This month we were told that
18-year-old Pratima Rao, daughter
of Capt. C.R.S. Rao, Dy. Director
of Operations (Trg.), who recently
won  the Inter-Collegiate Tennis
Tournament, is also a champion in
the same genre. Presently graduating
from ia College, Bombay, Pratima
attended grammar school in London
and later did her schooling at St
Joseph’s, Bandra. She has been playing
tennis for three years but has neverthe-
less distinguished herself in the field
of sport. She won with distinction in
the Western India Junior Tennis
Championships as well as in the Khar
Gymkhana Junior Championships. An
ace flier in his own right, Capt. Rao was
himsell a first class cricketer and a
fine tennis player. Presently he excels
in golf.

Air-India spread a re®
for Seychellois President,
Mancham, when he fle i
on Air-India. At
port he was warm
Ms Jasmin Tarapoges

ro-Arab Co-

operalio meet,  Earlier,
before the  aircraft
at port. President
Mancha introduced to the crew
of the Bocmg 707 Trishul by the

Manager. President Mancham took
a general salute and inspected a
guard of honour.

Gold Medal

Some time back Air-India’s. film,
*To Serve is to Love’ won an award
at the Second International Festival
of Aeronawtic Documentary films on
Might in Milan. The prized gold medal

depicts the symbol of a snake which
is also the emblem of the City of Milan
and goes back 1o the 13th century
when Milan was the seat of the
Sforza and Visconti families. The flip
side of the medal has the words
‘Ente Provinciale Turismo Milano’.
The medal was photographed by Sorab
Modi, who presently serves the Ufficio
Nazionale Del Turismo Indiano. The

film also won the Government of India

National Film festival Award in 1975
and won the Silver Wheel ar the First
Airline and Travel Film World Festival
in Argentina in 1976.

|
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Farewell

Deal of Success

A nwar Abbas, our District
Sales Manager in Libya,
Tripoli,has been on an actiye

V. Krishnamoorthy, Chaifman
of Bharat Heavy &€lectricals
visited Libya, Apwa

a dinner in his ‘He

congratulated hi
of Air-India for sig
tract to build a po

a result
Photograph

d Fuad Fellagh, the
t of BHEL, making
esome.

Appointment

In recent months we have had
a number of Air-India executives
heading [ATA panels. Some time
back H.T. Godha, Cargo Agency
& Interline Coardinator. was un-
animously elected Chairman of the
TC 3 IATA Cargo Registration and
Review Board. Mr. Godha is Air-
India’s nominee at most of the
IATA panels that deal with cargo
agency matters. He has also re-
presented Air-India on the Agency
Compliance Board and has been
appointed by IATA as and when
the Board was constituted. Air-
India has a permanent seat on the
Cargo Investigation Panel for India
which  Mr. Godha consistently
attends as representative.

Ms Chobi Chellaram, our
Manager, Western and South
Australia, writes to us that a
cocktail party was given
Mpr. Laurie Elliott, Area
Manager-WA, who has |
to join a travel age
staff in the Perth Offi
a warm send off
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b Elliot and is
champ. Photo-
graph aurie, tallest in
e group In the last row,
anked ,by Alison and Joan
m servations. On the
me right standing. is John
J /s, District Reservations
Aanager, while sitting in the
iddle is Ken Pudwell. Airport
Manager. Sue, Laurie’s wife
is on his left. Ms. Chellaram
is seated on the floor with
Mr. K. Malik, till recently Asst.
Manager. WA & SA.

track [Star
himself.a tra

ourite whipping
tside the industry.
ill of the industry

heses are written on
¢ as a cartel in fixing fares
Meventing consumers from en-
g Jower fares.
Hat is the truth? Mr J.W.S.
a former IATA Traffic
irector, has now set the record
straight in a book called “IATA and
what it does™.

In an introduction to the book,
Mr Brancker writes: “Most people
who do not have direct contact with
these organisations (IATA, ICAO,
WHO, etc.) have only vague ideas of
their objectives and functions and
there is a tendency for only a limited

icture of their activities to appear
in the news media. The International
Air Transport Association, or IATA,
as it is generally known, is subject
to the same treatment, and because
over the years, its activities have
become both more complex and more
widespread, there are a number of
people quite closely connected with
aviation in general and with air
transport in particular, who do not
fully appreciate the number of
problems which it is called upon to
solve, or the manner in which these
matters are handled.”

The international air transport
owes a great deal to IATA. Contrary
to popular impression, IATA's
primary activities cover both technical
and commercial fields. People tend
to exaggerate its role in fixing inter-
national fares out of all proportion
to the valuable work it does in every
other field, including airport develop-
ment  and  navigational aidF;.
As Mr Knut Hammarskjold, the
Director General of IATA, says in
the foreword, “The Association has
come in for more than its fair share
of criticism. When the Traffic Confe-
rences are successful and reach
binding agreements there is the usual
accusation that the organisation is
a cartel, which operates against the
public interests—quite oblivious of
the fact that all agreements are sub-
ject to government approval. When
the Conferences fail to reach agree-
ment quite possibly because one or

door of the association. -

IATA
and what it does.

BY LWS. BRANCRER

suToek ey s

more Member airlines are under
direct or indirect pressure by their
own authorities to introduce fares
which are not acceptable to other
Members, then the Association is
criticised for failure, and there is
talk of it being dissolved.”

IATA’s origins go back to August
1919, the year in which commercial
air transport came into being. It
was founded by a meeting of six
airlines and was called the
International Air Traffic Association
‘with a view to co-operate to mutual
advantages, in preparing and organi-
sing international aerial traffic.” By
1929 the association had 23 members,
or virtually all the airlines operating
in Europe. In the succeeding decade,
the membership continued to increase
and had risen to 39, including carriers
from North and South America, Asia
and Africa. “It is easy to forget these
days that at that time air transport
was virtually the only form of trans-
port which required standardisation
on a general international basis, so
that it was breaking ver{/inew ground
in attempting it,” says Mr Brancker,

When the War came in 1939, civil
air transport as we know it today
more or less came to an end and the
old TATA central office in the Hague
was put in cold storage. The Associa-
tion was revived in Hebana in April
1945 at which a final version of the
Articles of Association was agreed
upon and the first Annual General
Meeting of IATA took place in
Montreal in October 1945,

K.S, Mhatre
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T HE Minister for Tourism & Civil Aviation Mr P.L. Kausw last mot] than 167, of the total value of the country’s exports are at present moving by air
visited the Air-India’s Engineering Facilities at Santa Cruz. He gwa and the potential for further development of air-borne trade was large.

The Minister lauded Air-India for its significant role in developing exports
and was confident that the national airline would meet the increasing space
requirements through augmentation of cargo lifting capacity in scheduled
services and by also increasing freighter service operations. .

Mr Kaushik said that being the premier airport with impressive traffic
growth rate, Bombay has a need for better cargo facilities. He said the inter-
national cargo complex would not only process export cargo but also import
over, More  and tranship cargo.

around the base by Air-India’s Managing Director Mr K
Managing Director Mr K.G. Appusamy. On his arrival at t
Sawhny, Director of Engineering ,welcomed the Minister ang
India’s Maintenance Facilities.

Earlier, the International Cargo Complex at Bombay Airpo
by the Union Commerce Minmister Mr Mohan Dhanagat
Mr P.L. Kaushik presided over the function.

Mr Dharia said the volume of air freight is igrea
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MR JAYAPRAKASH NARAYAN arrived in Bombay from London
last month on our service after undergoing a successful graft
operation in Seattle. At the airport, he was received by the
Maharashtra Governor Mr Sadig Ali (photograph shows him
greeting Mr Narovan on arrival), Chief Minister Mr Vasantrao
Patil and the Mayor Mr Murli Deora, Others present at the
airport to greet and facilitate Mr Narayan were Mr N.H. Dastur,
Dy Managing Director (Commercial), Mr Ravi Misra, Airport
Manager and Capt J. R. Martin, Public Relations Manager.

We are proud to announce that the
MAGIC CARPET won the second
prize in the Best Overseas publica-
tion category in a contest organised
by the American Airline Editors’
Forum at Minneapolis, last month.
British Airways won the first prize.
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By Meandering Mind

THE nine-year-old boy was in a tantrum, had locked himself in the
toilet and refused to come out despite all the pleadings of his tearful
mother. The hostess was about 1o open the door from the outside (yes,
1 know how it's done!) when I suggested a method which would still keep
the_young man’s dignity intact. I called out loudly to the recalcitrant
lad> Come on, little girl, would you like us to bréak open the door ?
The latch clicked and head held high the boy manfully strode out.

We took off from Heathrow. He sat in the window seat next to me, a
typical young British business executive—debonair, well-cut suit, typically
conservative. Waiting to be introduced. So while he sipped his orange
juice and twirled the ice in his glass, I broke the ice and introduced myself,
He was a shipping agent who handled, among others, Ravi Tikkoo. And
I told him I used to know Ravi Tikkoo 23 years ago when we were both
serving afloat and used to go ashore in Bombay to date mutual youn,
lady friends from the YWCA. He was frankly sceptical until I convin
him in my normal convincing manner. The great shipping tycoon and
this insignificant airline guy next to him used to go out on double-dates
— fancy that! Whata story for the boys back in the office ! His conservatism
melted and he turned out to be a really friendly sort by the time we were
halfway across the Atlantic.

Over JFK, bad weather. We were right on top of the stack, going
around in ]ar%:: circles until the fuel situation became critical and we were
diverted to Philadelphia. And a pugnacious old man came up to ilshl
with the Commander because he lived just five miles away and he didn’t
want to go back to New York to come back to Phila Iphia and he
had missed his New York-Philadelphia connection anyway and he and
his wife had been travelling for over 36 hours all the way from Sri Lanka
and his baggage could follow and dammit he just wanted to get home
because his house was just five miles away from where our Air-India 747
was parked. No use cxplaining to him that the local airport authorities
were not permitting anyone, but anyone, to disembark, He wanted to
get home, his wife was tired and etc etc. ;

So I took the doughty old man up to the lounge and asked him to
join me in a drink. And he said yes but my wife is alone down back.
So I brought the old lady up and the inflight supervisor said sorry the
bar had been sealed two hours ago over JFK and there were no spare
seals. So 1 pulled out my own precious duty-free bottle of Glenfiddich
and by the time we had attacked it a few times, the old man swore that
Air-India was the best airline in the world, goddammit, and his house
may be only five miles away but he would not get off this plane even
if the airport authorities at Philadelphia were to commandeer wild horses
to drag him off it, goddammit. And I looked ruefully at-my woe-
fully-depleted Glenfiddich and hoped he would say the same thing next
morning when the haze cleared, goddammit.

Across the Indian Ocean there was this young mother alongside me
complete with carrycot, jingling toys and tiny tot who only understo
special baby talk: Who loves mumsce my lickle bumsee? Shall I give sofnie
nice kumkum to my darling lickle bunkum? I volunteered ing momgnt

of weakness to kuddle the kute kid only to have the lickle sod"premptl
dilute my whiskey with unwanted sod-a. And in the middi€e lM
yvaki
ed

when all was quiet and the lights were dimmed, 1 was rudel¥¢

by the young mother trying to stick the feeding bottle intgfmy

UNM stands for under-nourished monster, I thought. h ¢
started yelling loud enough to drown out the drone ofSh gines,
| made a mental note to recommend to the Com arfment
that infants should be charged at least the Concorde fareg for causing

discord.

And there was this special envoy to a c&t i of state from a
South American country who lectured me rom Nairobi
on how my country should be run. And I cad’i
promised to do better. And when weplan t Bom he was handed
a telegram which said that there had in his country and he
should with immediate effect consider hi arrest. And he wept.
And [ consoled him.

I could go on like this ad infi
also could. Like the old German
we landed at Tehran to say the engi
landing light flashing red). the Au
yes all, the beer on board amd then like
ous Indian film starlet (this'Wa

e say you, dear reader,
¢ me up in a panic before
on fire (it was the port wing
farmer who drank up all,
iver asked for more, the voluptu
] te Indian Airlines Delhi-Bombay
op her home since it was almost midnight
16,.94-year-old_English carl who anxiouslﬁ
haby food as he had forgotten his teet

s other @y entitled: My Family and Other Animals,
sok. It is called People 1 Have Flown With or Odd
adhDoddering Old Lords.

LRC Reviews

Relations Committee was held
early last month at New Delhi, under
the Chairmanship of Mr. P.V. Gole,
Director of Personnel & Industrial
Relations. At the outset the problems
of Delhi station were discussed, most
of them solved at a Communication
meeting held a few days earlier with
the employees at Palam airport.

The points which came up for
discussion at the LRC were water
supply in the Engineering hangar,
staff transport, installation of desert
coolers, civil engineering repairs to the
hangar and provision for indoor
games, quality of cloth for staff
uniforms, delay in payment of salary
to newly appointed stafl and the need
for additional extinguishers in the
hangar at Delhi airport.

Brig. M.P. Joseph, Controller of
Civil Works & Properties advised t
members that it would be difficul
arrange for filteration of water su
at the Engineering hangar
that he would arrange for i

THE fifth meeting of the Labour

there were no

regard to staff
complaints were receive
were being used b

persons. The eg sted
that extra buses 1d8d to avoid
OVET-CTO a driver and
cleane cards of
Easseng ate unauthorised

oarders. “Wyimkar, Control-
ler-G d ling stated that his

: cently taken over
at Delhi and assured
at he would streamline

that may arise, and bear
the points raised by the
s and the LRC members.

There were complaints that the
desert coolers were not functioning.
Some suggestions were made that
the Corporation may buy the coolers.
Mr, Gole stated that to buy these
coolers, which were required only for
four months in a year, would create
considerable problems of storage,
maintenance and safe custody. He,
therefore, advised members that it was
always preferable to hire them,
Mr. G.K. Kapoor, Dy. Manager-
Northern India stated that in fact this
was the practice and the coolers would
be hired from April through October.
He also assured that the coolers were
installed properly. In regard to com-
plaint about facilities in the hangar,
Brig. Joseph assured the commitice
that the repairs to the roof would
be attended to as also the geyser in the
wash room and the water cooler in
the restaurant.

Mr. S.M. Puri, Personnel Officer
informed members that facilities for
some indoor games would be provided
for staff at Palam. A suggestion was
made for providing an independent
rest room for women employees but

after discussion, it was considered that

covered under the Employvees’ State Insurance Scheme. This Scheme will help
cover hospitalisation and maternity benefits for family members of the insured
employees. This will be done in arrangement with the Oriental Fire & General
Insurance Co. Ltd. For those employees earning a monthly salary of Rs.749/~,
the contribution will be Re. 14 and those with a salary between Rs.750.4 and
Rs.10004 will pay Rs.24. Besides the monthly contribution, the staff covered
under the Employees’ State Insurance Scheme, who opt to be covered under
the proposed scheme, will continue to pay the monthly contribution under the
State Insurance Scheme. A clause in the Scheme states that benofits in
respect of maternity will not be admissible to the extent eligible or covered
under the Empl 8' State [r Scheme.

in view of the small number of
women employees there was no need
to provide separate rest room facilities
at Palam airport.

Canteen Facilities

Mr. Sapat explained in detail the
steps taken by Management to im-
rove the Engineering Canteen
acilities at Palam. He stated that
steps were being taken to improve
the layout and provide more equip-
ment. He explained the proposal of
forming a co-operative society for
running the Canteen and as a
Erehmmary step, a Canteen Managing
ommittee headed by Mr. A. Kaul,

had been formed.
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Delhi Staff Problems

Mr. V.M. Fernandes, brought up a
suggestion that the Air-India colony
in Delhi should be separated from the
Indian  Airlines  colony and
maintenance be taken over by CCWP.
Mr. Nathulal complained_that the
water Sugply in the colo,

regard to

taking over ance, he
said that t was under
examination, episte and

r. N that the dis-
pensa should be kept open
round the clockd After discussion, it

while it would be
¢ the dispensary open
und the clock, it would not be
asible {@have a doctor for all the
shifts. Mr. G.K. Kapoor ex-
that arrangements had been
to provide an additional
armacist,

Holiday Homes

The Delhi staff represented that it
was beyond the reach of staff to take
advantage of the Holiday Home at
Srinagar, in view of the distance and
the expenses involved. They requested
that Holiday Homes at places nearer
Delhi like Dehra Dun and Mussoorie
be opened. Mr. Kapoor said that a
Survey Committee had been constitut-
ed to locate a suitable place and they
would be submitting recommenda-
tions to Headquarters shortly.

The other subjects discussed at the
LRC were lack of ventilation in the
Ground Support Stores at Bombay,
facilities of telephone connection at
the homes of elected members,
facilities for taking photographs at
farewell functions and proposals in
regard to the presentation of gifts to
staff after completion of 20 years,
25 years and 30 years of service.

In regard to ventilation in the
Ground Support Stores, Mr. Nimkar
explained that an exhaust fan would
be fixed shortly. For telephone con-
nections, the members requested that
their applications to Bombay Tele-
phones be recommended by the
Management as they functioned as
social workers. Mr. S.K. Nanda,
CPM said that such a classification
may not be accepted by Bombay
Telephones for LRC members. How-
ever, it was decided that applications
from the elected members would be
put up to Bombay Telephones with
recommendations. During the dis-
cussion on the proposal for Manage-
ment paying for photographs taken
at farewell functions of retiring staff,
the departmental heads indicated that
they were presently paying for the
services of the Air-India ofhcial photo-
grapher, and the Chairman assured
those present that the services of the
photographer would be made avail-
able as and when required. In regard
to the proposal from the elected
members for the presentation of a
wrist watch to staff on completion of
20 years of service, Mr Gole stated
that 25 years was an appropriate
length of service for such a presenta-
tion. He, however, agreed with the
general opinion expressed that the
watches to be given on completion
of 25 years of service should be of a
better quality. He added that the
Management was considering a pro-
posal of giving another token gift to
staff on completion of 30 years of
service.

The Chairman and the Secretary,
thanked Manager-Northern India,
Dy. Manager and the Air-India staff
at’ Delhi for the assistance given to
the LRC members in making the visit
purposeful and significant.
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Due to simplicity of design, the
modifications are simple and straight-
forward. We have planned progres-
sive compliance of modification, and
in order to keep the schedule, we
have broken up the kits into smaller
work packages.

At the same time in terms of labour effort, Air-1
ment has planned to putin 16,000 extra manhou
the five aircraft. Modifications have alread
panels. This has involved cutting various
boards at 10 locations near the doors and
a grill below the first step of the staircase
areas near the first main entry door and the
been strengthened and reinforced,
level with the main deck floor, a
dado panels by vent-type air gnlls

important modification, howewemi

intenance Depart-
on floor venting
out on the floor
openings in the floor
se panel and attaching
to the Lounge. In the
ase, the floor beam has

ile the space below the windows in
eplaced@ith trusses and the existing
locations on the aircraft. The most
he forward and aft cargo area,
and the bulkhead strengthened,

nior Englneer Technical Services, fepre-
|ng Whlle on-the-job, Mr. Kapoor commented
ress, "Due to simplicity of design, the modi-
fications too d straightforward. We do not anticipate any
problems, si tructural design changes are involved. We have planned

i of modification, and in order to keep the schedule,
kits into smaller work packages.”

rogresses at a tremendous pace. To keep the programme
weekly meetings are held between the engineers in the
erall Division and the Production Planning Division,
airmanship of Mr. J.D. Billimoria, Enﬂineering Manager
nance), This is essential, since all the aircraft have to be fully
the same time modifications carried out when the aircraft comes
¥ hangar for maintenance.

to improve the ability of its wide-bodied aircraft 1o withstand rapid

decompression. This programme was undertaken when the Federal
Aviation Agency issued instructions on July 14, 1975 to all |ATA airlines
to strengthen the main deck floor structure on its wide-body passenger
aeroplanes, in order to make it strong enough to withstand inflight de-
pressurisation which could be caused by a sudden large opening in the
cargo compartment.

This FAA decision was taken after a consultative conference was h
in the autumn of 1974 to discuss the questions of floor strength and venti
and it was agreed by airline officials present at the conference that i
be simpler and cheaper to increase the venting between the
lower compartments than to rebuild a new floor. S

A IR-INDIA is presently carrying out a major modification programme

Naosherwan Malavala

. Shetty carrying out reinforcement of A5, Rana and Pillai  discussing the
floor beam, drawing of the rear cargo vent mod.

This decision was taken following an event that shog
of the aviation industry. On March 3, 1974 a wide-bodiedh
minutes out of Paris when an 18 sq ft cargo door opened
the door came off, the pressurised air within the planege
the opening, and the vialent rush of air hurled six passerge
in their seats, out of the hold; crushed the cabin
crushed the plane’s hydraulic steering apparat
helpless.

While it was generally believed that it was
led to the crash, what actually happened t
under the sudden load imposed whe, the
the passenger compartment, When
through the floor were severed, the air

ol lines which were routed
e uncontrollable.

In order to speedily comply and@@big December 31, 1977 dead-
line, Air-India has ordered fro i i

worth $ 632,500 for Air-India’s \g

Below: D.K. Ita_ikar (Inspecto drawing while 5.5, Syed works on the floor
beam reinforcement. Relt Righ *lima working on the side vent mod,
- SR S 3
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OR WORSE !...

INDIA WELCOMES YOU

Come, INDIA is awaiting,

Dear Tourists and Friends,

To you, from brotherly Indian People,
To see and know INDIA, to it’s very best.

Come One Come All,
With your family and friends,
To see our great INDIA,
our beautiful INDIA,
A land of spiritual heritage,
love and happiness, o
A country of ancient culture and tradition,
To be truly assured of warmly affection
and friendly feelings,
And to make you feel at home and ease.

Fly our national carrier, AIR-INDIA,
A carrier of international Fame and Repute,

On First Flying

With roaring props the insatiable man
Against nature waged a war;

The heaven above to man denied

To conguer was his aim.

Nature said “No! This land and seas
To-day you have already seized,
Content, if you are not still
Know that pride goes ere a fall™.
The haughty man impatient grew
With brakes released the throttles moved,
And as though to kick Nature frail
The zooming machine lifted its tail.
The worldly objects in horror shrank
The vaqu{h:dplsilmm silent kept,
The mighty man with a sheepish smile
Rose to the widening world of skies.

Higher and higher he roared in pride,

To Nature bul no end could be found;
The land and seas though shivered beyond,
The clouds below in contempt grinned.

The stupid man his limits known
Sped to the nearest free-land soon,
Like arms extended saint in temple
Circled about with gears down.

ODE TO A HOSTESS

One day whilst from the classroom watched I,
The most beautiful maiden walk by,

Blows were raised as to her origin,
And someone asked what was her
In our deep fair damsels we have
Gorgeously apparelled; feet so
With confident air to brace th
For the hostesses’ post, all gir
From far and foreign landsthe
Discontented later in the

Reading news of not bei
“Dear we hope you’ deject
high

ission,

The few that pass afé of t est class,
Served and re-serv om the common mass;
But to e seemed she e winner

bee rn to skin her,
said Without any fear,

t, she comes not near’
heads of men

oxelics flying in from the West
| had considered the best
then this mysterious force,

To make your visit of truly Indian style,

Long to be remembered,
thought of and spoken
As a truly enlightened and

memorable sojourn.

Dinesh V. Shanbhag

Maharajah’s Song

It all began when the Puss Moth flew,
With the skyline clear and shining blue;
As for me ' was then unknown,
Because | was not even born.,

First | kept the propeller types,
Now [ use the best of all types:
Whatever the type, | offer the best,
Far you, for him and all the rest.

Then | flew the seven-naught-seven,
Took you almost upto the heaven;
Now I fly the seven-four-seven,
And take you closer to the sun,

Regardless of caste 1 take all load,

For take-off I need a really big road;
Without any grumble I carry all cargo.
And on time reach wherever you go.

1 treat all alike, respecting all creed,

And charge my fares without an;;ﬁ]mod;

For my age they call me Maharajah,
But 1 am youthful, still as Yuvrajah.

T. Vijay Kumar, Inflight Service

The storm Across

Of difficulties

Lashed at her,
Which, she faced
With folded arms
As only she could;

Like a rock
Facing
The roar

Towering over
The sea of her life

Now calm,
But calmer still,

Her face,
Portraying
A serene smile.

Lakshman Ramesh
Mail Section

Accounts

I grew to heights,
when I was five,
I was travelling Air-India.

And was often

The lowered flaps in remorse wept,
The landing aircraft lost its height,
The foolish man's plane did gently Kiss
The lively earth with landing gears.

i 5U
Engg g,

OTRAVELLING
AIR-INDIA

()

wal up the aisle.

When I entered the huge 00TS,
1 was welcomed b‘a hoste door.
She was wearing¥ cm smile,

cave Ty palace of the sky
reaghed my destination.
@ During my sc¢hool vacation,
i joys rising pretty high.

Ravi Raghavan, 11 years
Son of K.P. Vesraraghavan
Personnel

Cricket in Verse

Q:y call it the game of Cricket

which the stock word is ‘wicket’

We hear of slips, gully, silly
Often on the air, willy-nilly

And words that rates a horse lay
Like short-fine-leg, midon, mido

Cover, extra cover, point, bye, leg-bye
And pads to protect the legs thigh-high

From the lethal impact of a springing ball
Thrown with force by the ilk of Hall

In this eventful sport of the empire

The deciding authority is the umpire

However impartial his judgement,
he's not free from terror

Of misguided missiles in case of error

Even before the bowler paces
the pitch to bowl

The cheering enthusiasts are ready
with a howl

In anticipation of a fall or rise in the score
By a batsman’s dismissal, or his knock of four
A bowler may manoeuyre his ball to bump
In his zeal to uproot a batsman's stump

But a clever batsman will easily outwit
By punishing the ball with a ‘sixer’ hit

If, however, he leaps forward and fails
The wicketkeeper promptly whips the bails

Cricket is supposed to be a game of chance
A player’s fortunes may recede or advance

It is all a matter of gambler’s luck
Whether one scores a century or duck
A captain may successively win the toss
He, nevertheless, cannot stall the loss
Of many a test match

As even a dropped catch

Ma[y sometimes turn the tide
In favour of the rival side

The losin%of a test match or its winning
Is judged by the trend of the 2nd inning

Sometimes only a last-minute miracle

Can save a team from serious debacle

It may be a thrill to waich

A bowler of class, topnotch

Sending down a googly, spinner or off-break

The radio commentary is a real headache

The test matches are played for the

retention of Ashes
According to the magnitude of gatecrashes.
S.K. Rao

Mail Section

ddve my breast, to si
o well I knew the part I had played
anchor in another heart was stayed
And yet fri
Severing it from every tie that bound.

with remorse?

tfully did it pound

Malcolm Goode, Inflight Service

Simple Answer

Scientific Management, that is the slogan,
In Air-India too we hear it often.

Do your best, give your best,
OQut of your volition, not at others’ behest.

Let us then know what this means,
How it started and where it leads.

Frederick Taylor of United States,
Started it in a Mill in Midvales.

Then came Galbraith and his wife,
They did a lot when few could strive,

CPM, Pert, Value Analysis,
Morth America was ils genesis,

A common man asks in despair,
What is this science, so much in the air?

The answer is simple, nothing lost,
To maximise profit at minimum cost.

N.V. Rao
Accounts

—~HERE
THEY
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SEVI

AT a grand function organised by

the Sports Control Board at
Santa Cruz, Bombay, last month,
Mrs Unni, wife of Air-India’s
Managing Director Mr K.K. Unni,
distributed prizes and mementos to
outstanding sportsmen.

At the outset, Mr. D.P. Nimkar,
the Chairman of the Board. gave a
resume of the year's sports activities.
He said that while Air-India had not
done 100 well in cricket, our teams
had fared well in hockey and football
In badminton, table tennis and volley-
ball toe Air-India teams had been
active participants, but it was in
athletics that Air Hostess Shinghe
established a new record in javelin
throw. He said that the Board gave
sports grants to four children of staff
who had excelled themselves in tennis,

= r&"‘*

Mr Unni  congratulating Mr Jadresin
Juseph from our Paris office.

swimming and athletics. Mr Nimkar's

speech was followed by prize
istribution, with Mr V.M. Bhagwat,

Secretary, announcing the names.

Later addressing the audience,
Mr Unni said that winning laurels
in the field of sport brought credit
and lustre to Air-India. He said
that he ‘was happy to see the wide
array of troghics and shields (Photo
above) won by Air-India’s sportsmen.
“Just as we zlpend money in lraining
engineers and pilots, we must invest
on sports activities as well,” he added.
Making several announcements, to
the accompaniment of applause from
the audience, Mr Unni said that he
had given permission to the Board
1o appoinl experienced coaches for
different games to help improve the
performance standard of players. Hgl
also sanctioned the setting up of
dressing rooms with showers, at the
first Air-India stafl colony ground,
simultaneously giving the greefisi
for blazers for ilﬁ Air-India sport
as well as acquisition of diew
ment.

Mr Unni said tha
always followed a p
distinguished sports)
the instance of Vi
he said, had
Air-India,

ball, hockey, ath-
football, athletics;

y, A% T. Patterson,
hockey, athletics; A. Fernandes,
hockey; A. Castellino, hockey; K.
Fernandes, hockey; D. Drego, hockey,
football; S. Iyer, badminton; v.i\;.
Koli, cricket; N.P. Shirodkar, cricket;
J.S. Masurekar, cricket; S.N. Dikshit,
bridge; S.S. Kotian, bridge: M.N.
Bhat Sanurkar, bridge; K.S. Vaidya,
bridge; K.S. Ghevade, bridge; MR.
Nadkarni, volleyball; T. Fernandes,
athletics; A.K. Pevekar, table tennis;

Sportsmen Honoured

L/

RK.
Mishra, golf; R.K. Narpatsingh, golf’;
J.L. Kalia, tennis; K.A. Shivdasani,
tennis; P.T. Jacob, football, volley-
ball; H. Desai, table tennis; V.V.

K.S. Jusuiju. table tennis;

Kadam, table tennis; T.D'Mello,
hockey, athletics, football; N. Vaz,
hockey; A.D'Costa, hockey; S.

Kurup, athletics; L. Boyer, athletics;
K. Shinghe, athletics; B.D’'Souza,
athletics; A. Koli, cricket; A.D.
Thankar, cricket; P.S. lyngar, cricket;
S.P. Edekar, golf; D.N. Correa,
tennis; J.M. D'Souza, tennis, A,
Joseph, football, V. Mody, bad-
minton; T. Moraes, football; L.
Simoes, hockey, football, athletics,
volleyball; R.H. Salian, football; P,
Noronha, hockey: T. Malkani, bad-
minton; M. Fernandes, athletics;
Vijay Manjrekar, cricket: R.D.
Manjrekar, cricket : S.B. Athwal, table
tennis; V.B. Revandkar, carrom; V.Y.
Wagh, C.D. Shetty, football; K.P.
Giri, football, J. Fernandes, hockey;
V.M. Thakur, volleyball ; A.g.
Isnagar, cricket; B.M. Macchigar,
kabaddi; S.D. Shinde, kabaddi; S.
MNagvekar, kabaddi; D.T. Koli,
kabaddi; D. Bhatkar, football; G.S.
Nair, football, athletics; 5.N. Satam,
football; T.N.D. Pillai, badminton;
A.P. Roy, badminton; A.Y.
Jawdekar, badminton; N.C. Abrol,
badmipton; J1.V. Gupte, badminton;
P.G. Salvi, volleyball; S K. Phadnis,
volleyball, athletics; R.F. Chothia,
volleyball; K.T. Powar, volleyba
carrom; R volleyball; M.B. R
athletics ; rvindaksha, athlé
R.M. Koli, cricket;
cricket; K.M. Male
Shetye, cricket; L.V,
D.G. Redkar, bridg:
table tennis; R.D.
M.5. Bansode, kabad
carrom; D.R. Surya
A.D. Worlikar, carr
tennis; H.R. ¢
Pawar, lg:abu
tennis; R,
A.V. Monteire

G. Miranda,
ire, kabaddi; S.V.
+ A.A. Pednekar,
. Andrade, tennis; R.J.
. P. Saldhana, hockey,
. 5.8, Laxmeshwar, volley-
¥ Karmarkar, cricket; G.K.
cket: V.M. Patankar, bridge;
i, bridge; AK. Karnik,
; 1.D. Amdekar, bridge; S.D.
arni, bridge, kabaddi; V.B. Jog,
table tennis; R.G. Patil, voiteybai?:
Capt D. Bose, golf; Capt C.R.S. Rao,
goll; Capt R. Sharma, golf; Capt
S.5.N. Razdan, golf; (%agn C,E.
Gupte, golf; S.K. Dutta, golf; Capt
R.K. Suri, golf; Capt B.K. Kapoor,
golf; Jaswant Singh tennis;Capt A.K.
Godbole, tennis; Capt R.K. Karve,
tennis; Capt S.S. Rajan, tennis; E.
Rodrigues, hockey; MN.V. Lade,
kabaddi; J. Marsh, athletics; V. Kaul,
cricket; Chacko, cricket; C. Witke,
cricket; N. Patel, cricket; R.
Chandran, cricket; Jadresin Joseph,
football; and AR, Suvarna,
badminton.

Ms Tara Malkani welcomes Ms Unni lo the

Awirds function.

FAREWELLS |

well 1o four Senior Executive Engineers. Photograph showsd
Manager-Maintenance Division who joined Air-India on M
Engineering Manager, Piston Engine Overhaul Division wi

1946¥Ms. A.R. Foujdar and Mr. A.R. Foujdar, Asst. Engi
Division who joined the Corporation on May 20, 19
Material Planning Division who joined Air-India o

Mhat Mr. Karmarkar had been a land-
mark in the Head Office, a good
colleague and a helpful friend.

While bidding farewell, Mr. Unni
stated that Mr. Karmarkar who work-
ed with him since nationalisation
showed a tremendous sense of under-
standing during those difficult days.

Mr. Karmarkar in reply to the warm
words of appreciation from the M.D.
and his colleagues thanked the entire
Head Office staff for their unstinted
co-operation during his years of
service,

As a farewell
stafl presented
Karmarkar with a Table Fan.

m Sawhny, Director
? tly to bid fare-
ee, Asst. Engineering
Mr. T.R.S: Mani, Asst,
Corporation on April 10,
ager, Power Plant Overhaul

(above) Mr. 1.D. Bilimoria, Engineering
Manager (Maintenance) garlanding Mr, B.M.
Dhurandhar who retired recently from the
services of the Corporation as the Technical
Officer, Cabin Maintenance Section. He joined
the Organisation on March 3, 1941,

(below) Mr. T.V. Valaidhan, Chargehand in
: . the Components Overhaul Division retired
her departmental heads were recently from the Services of the Corporation.
@nt o bid Mr Karmarkar good-bye.  He joined Air-India on December 15, 1943,

B.]. Sukthankar, Secretary, stated . . o

arkar, Manager-
n in Air-India, Head-
red. The Managing
r. K.K. Unni, Dy.
g Director, Mr K.G. Appusamy

bor |

ift, the Head Office
oth Mr. and Ms.

Answers to May Quiz

1.
. She participated in the Daily Mail

. 7 hours, 21 minutes and 39
seconds.
. At New York, during the race.

Questions to June Quiz

1. The railway coach in the picture got
considerable publicity sometime
back, could the readers tell us why?

2. When was this coach built?

3. Where was this coach photograph-
ed and on what date?

Air Hostess Valerie Rosario.

Trans-Atlantic Air Race.

There are no winners for our last month’s quiz. Please put on your memory
caps and send us your answers. We have a prize for you.
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Air Cargo Club

HE Air Cargo Club of Bombay

was inaugurated last month

by Mr N, H. Dastur, Deputy
Managing Director (C). This Club
will provide a medium of commu-
nication on professional matters and
will help enable its members 10
exchange ideas and share knowledge
among the various sections of the
air cargo fraternity. The office bear-
ers of the Club are Mr R. K. Narpat
Singh, Air-India’s Commercial Mana-
ger - Cargo; Mr Arvind Parikh, Mr
Nari J. Katgara and Mr Pesi Master.

Good Beginning

Appointment

Mr G.D. Dubey, Controller of Com-
munications, has been appointed
Chairman of the Overseas Fixed
Telecommunication System Confer-
ence being held in Miami this month.
Mc Dubey is also on the board of
directors of SITA an international
airline association responsible for
all land communications on a world-
wide basis. He is also one of the
seven members of SITA's Steering
Committee which is the organisa-
tion's policy-making body.

AJEEV Shirodkar recently led a

team of young cricketers to win

the coveted Alan Turner Trophy
for boys under 14 in the Round Robin
Cricket Tournament held in Eastern
Suburbs, Sydney. He is the son of
Mr S.R. Shirodkar, our Asst Manager
at Sydney. Rajeev, who captained the
Randwick Juniors Team and won, is
now confident of carrying away the
Rick McCosker trophy which has been
recently introduced for cricketers
below 14.

== |

Fancy Flying

LUMP, squat and fun-Jayi
the Maharajah is s
with Air-India

his well-groome?
fact today, the Aj

mogic Cnrpet:

is ubiquitous. He has won for the
airline more friends and influenced
more passengers than even the
pretty faces of Air-India’s most
charming hostesses. ft was not
surprising, therefore, to see four-
year-old Master Raghav Prabhu,
son of Mr S. A. Prabhu, Jr Tech-
nical Officer, Facility Planning.
dressed up as a Maharajah at the
Annual Fancy Dress Competition
held at St Michael's School, Mahim.
Bombay. When Raghav appeared
on stage. he was applauded and
given an ovation. Indeed, for the
audience at the competition, the
four-year-old was reminiscent of
the Air-India Maharajah, and the
joy and wonder of flying in our
palace in the sky.

Flight Punctuality

R N.H. Dastur has announced
running trophy ta be compete
annually by all stations thrg
out the system for the best
Punctuality record. The comp
comes inta effect from Apaibdy |

for the year, each sta
a certificate of merit.
of airports will be ass
g'rhr quarterly siaten

ommercial g

hig at Delhi may soon have the
disdnction of being mentioned in the

s book. He has a moustache 34"
from tip to tip, and says that it is
ural growth. He swears he does not
add any manure to make it grow. A
cynosure of all eyes, Bhagwathi twirls
his moustache with masculine pride and
declares, “What is a man without a
moustache and a bull without a tail!”

JUNE 1977

Entertainer

EREK Nimmo, the well-known

actor and entertainer, recently

flew on our service to and
from Australia, when he was making
a stage appearance there for several
months. He is very interested in
travel, especially travel in Asia, and
the Far East, and has often broad-
cast in these countries
several documentary,

ing them. Patrick ;

Passenger Sales d Vice
Chairman of _the lon Chapter
of PATA, ed Derek
Nimmo to their monthly

e London travel trade
e PATA area were

talwart Passes Away

N the passing away of Mr

V. M. Kotak recently, travel

and tourism in this country has
lost a stalwart. Starting his career
in 1944, Mr Kotak devoted his
life wholeheartedly to the cause of
travel, transport and the tourism
industry. He was an ardent friend
of Air-India and closely associated
with the Corporation's activities. He
formed the Skal Club of Bombay
and also served as its President. We
in Air-India and his numerous friends
ana admirers will miss this genial
giant of the travel industry.

The Maharajah
ment, sponsored
held at Jullundur re
Goll Clubs o 3
Punjab participaie
An adde £

Later that evening a reception was
hosted by the DSM Jullundur. It was
attended by participants and commer-
cial contacts, At the party, Mr Ajit
Singh, Manager-Northern India, gave
away the prizes to the winners.

Mr Aiit Singh, Manager-Northern India, flanked from left to right by Mr CM. Kapoor,

Maj Harbhajan Singh, Secretary. Golf Club, Mr
Paulat Singh.

Suman Puri, Mr G.S. Ahuja, DSM and Ms Vijay

Badminton

Enthusiasts

Gather

A

Mr D.P. Nimkar, President, Sports Control Board,with Mr V. Mody, Mr A.R. Suvarna,

Mr T.N.D. Pillai (Captain) and Mr N.C. Abrol.

The 20th Air-India inter-offices
Badminton Tournament was conducted
recently at the University Pavilion in
Bombay. This year a record number of
entries were received, 8 in the Senior
Division and 24 in the Junior Division,
Star players Igbal Maindergi, Anil
Pradhan, Pradeep Gandhe and Kiran
Kaushik were seen in action at the
tourney and they played a few thrilling
matches.

Air-India won the Junior Division
title scoring over BEST by two matches
to one. The main architect of our
victory was Vispy Mody from [nﬂiﬁhl
Service who won all the single matches
in that Division. Our team: T.N.D.
Pillai (Captain) Engineering, A.R.
Suvarna (Security), V. Mody (Inflight

Service) and N.C. Abrol (Mainten-
ance). The Senior Division title was
lifted by Union Bank while the Central
Railways retained their position as
runners-up.

Mr D.E’. Nimkar, President of the
Sports Control Board,was the Chief
Guest at the finals and Ms Kumud
Nimkar distributed the prizes in the
presence of a large number of
badminton enthusiasts. In his speech
Mr Nimkar remarked that he was
overwhelmed with the enthusiasm
shown by various offices in :Fanici t-
ing in such tournaments an therefore
Air-India would now sponsor an Inter-
office Table Tennis Tournament next
year. The announcement was welcomed
with thunderous applause.
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nown Indian tennis
players, Anand, Ashokand Vijay
Amritrajy, will publicise Air-India on
eir forthcoming world tour. They
scheduled to participate in the
ational Grand Prix Tourna-
ents. All the three brothers have
istinguished themselves in tennis and
eir link-up with Air-India will
provide considerable publicity to the
airline. They will appear on press.
radio and TV shows displaying the
Centaur logo on their T-shirts and
the Air-India emblem embroided on
their shirt sleeves. Their luggage and
hand baggage will carry Air-India
stickers and they will use Air-India
towels and sling bags during matches
and while travelling. Of special interest
will be commercial TV films for Air-
India which will feature the Amritraj
brothers.

In recent years Air-India has taken
considerable interest in sporting acti-
vities, This year we recruited seven
sportsmen: Derek Drego. hockey:
Prakash WNoronha, hockey: Ivan
Rodriques, hockey (all three repre-
sented Bombay at the Aga Khan
Hockey Tournament). K.L. Anil,
football; N.S. Vichare, cricket:
{/ Li _,+y' Ms Sujata Jain, badminton: and

L i - . A.R. Sawant, kabaddi.

Al FLIES THE.PM

rime Minister Morarji - Desai bidding

farewell to Mr M.A.S. Dalal, Regional
Director-UK  before takeoff from London
on our service. Mr Desai visited London
for the Commonwealth Talks.

» g

N -\.1'1.- 1

AVIATION SECRETARY VISITS AIR-INDIA

Mr R.P. Naik, Secretary to the Ministry of Tourism & Civil Aviation
visited Air-India last month and held meetings with the airline’s senior
executives. During his visit to Bombay, Mr Naik toured the Air-India
Engineering and Technical facilities at Santa Cruz and later visited the
Art Studio at the Air-India Building. Photograph shows Mr Naik appre-
ciating an art design in the studio while Mr K.G. Appusamy, Dy Managing
Director and Mr N.H. Dastur, Dy Managing Director (Commercial)
look on. To Mr Naik’s left are Mr 1.D. Sethi, Commercial Director and
Mr J.B. Cowasji, Commercial Manager-Publicity.
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WO more jumbos are coming. But the Commercial Managers have already

arrived and droves of them. From distant places like Europe, Australia
and the Far East. And everyone is a-dither finding cabins for them deciding
where to put their staff, working out optimum utilisation of available space.
The 17th floor was cram-jammed. So strange strangers spearheaded by the
indefatigable Mohan M. Narvekar started moving around from cabin to cabin
expertly scanned your room and without a word walked out, leaving you with
the uncanny feeling that it had been decided that your head was next for the
chopping block. And you waited in animated suspension.

So PR decided to jump the axe and voluntarily offered to surrender space,
and in so doing managed to gain a little additional space. We now have a
dinky little library, with blue walls, hopefully a glass-topped table and bright
yellow chairs.

From the terms of reference of the five CM’s under him, the C.D. certainly
plans to keep them busy. In fact, | wonder whether they will really find the
time to go home, except perhaps during weekends.

Avinash Mahajan, CM Marketing, for example, has been charged with the
duties of analysing objectives, planning strategies, conducting marketing
audit and surveys, managing marketing plans, defining data-base requirements,
gathering information about and exchanging information with fellow airlines,
developing and motivating an effective marketing team, collecting information
on marketing trends, evaluating, determining, planning, studying etc. etc. So
goodbye to that occasional cup of tea, Avinash. Just reading about what you
have to do makes me feel exhausted.

Then we have CM Sales, newly promoted Hari Kaul. He now evaluates
revenue targets, analyses results, plans market development and promotional
strategies, monitors sales functions of various offices, deals with irate
passengers, promotes tourism and manages conferences and conventions. One
word of advice, Hari, The less tourists you get, the less complaints you will
have to handle, Do you get me, Steve ?

Then CM HQ S.K. Verma will be kept busy, as before, evolving procedures
for handling flights, passengers, baggage, cargo and mail. He will analyse
delays, and ground handling complaints, handle contracts with foreign airlines
operating through India, sort out baggage and cargo claims and inspect air-
ports. Also an important responsibility is “the Manual® -- the bible under
preparation. Poor SK. As each page is printed, it will require revision. But,
have no fear, he will riev)ise to the occasion.

Harish Malik has taken over Cargo from Narpat Singh. This involves,
basically, Cargo marketing and development, management of charter opera-
tions and freighter services, administering the air cargo terminal, handling
Cargo agreements and promoting air mail. Harish has just returned from
Bangkok and found his duties there so arduous that he has cargone on leave
and will no doubt appear shortly.

And then we have our first lady commercial manager, Chhobi Chellaram,
CM-Reservations. She is so busy studying booking, and cancellation patterns
laying down system-wide space-control procedures and norms for optimudg
utilisation of space, that we reserve our remarks on this charming lady for 3
later occasion.

S0, dear CMs, please get into a huddle.
answers. But please keep Jal Cowasji and Joe Andrade out
the huddle may only produce a muddle

I'm sure you'll find 4

‘ut otherwd:

b\

ur first issue of the ‘Wagic Carpet’” and now | am treated to
feast of aviation news. having received issue No.2 - an even

say so0. [ think “'Magic Carpet”” is destined to play an important
part in the strengthening of goodwill between management and staff, The more
everybody knows everything the easier it fs to pull together as a team. Let
everybody use the ““Magic Carpet™’ for the maintenance of that essential team
spirit, which is not lacking in A.l.l. - it has always to be nursed and kept
green, your task is clear and.you have made a fine take-off,

With all good wishes from.

CORNY HOWLERS

He brought a ladder to the party., because he thought that the drinks were
““on the house".

The pilot saved his life by jumping out with a parasite.

Milton wrote *Paradise Lest™ - Then his wife died and he wrote
Regained®".

R. Vaughan-Fawler.
Editar, *"Indian Skyways™'

““Paradise

| PUBLIGITY RWARDS

Wild Life'' as well as the [irs
elephant counter display. The pri
designer Mr R.M. Khara s
Chairman, Film Finance

.—\lr_-lndla won the Veeto rotating (ropiy

-
|

best poster category for ''Save
point of sale' category for the
the showcard was received by its

ila'Parikh, wife of Dr Jagdish Parikh,
who inavgurated the CAG exhibition in
bhay recenlb

‘Alwar’ the tusker gatlands capt C. R s Rao \sho took the nm 747 flight to

f a Tusker

ter from Sumangli Chettur

Madras last year.

ARCH 29, 1977, the first

anniversary of our scheduled
747 flight through Madras to
Singapore and Australia brought
nostalgic memories of ‘Alwar® the
fine young tusker of the Sri Partha-
sarathy Swami Temple in Triplicane,
On that memorable day a year ago
*Alwar’ welcomed Capt C.R.S. Rao
and crew with rose garlands which
he placed round their necks ever so
gently and then saluted them in the
traditional way by raising his trunk
and trumpeting loudly. A few days
later some of us from Sales went to
‘thank” our new friend with bananas.
It was delightful to watch the tusker
give “baksheesh’ to his mahout and
pop the fruit into his mouth. It was,
therefore, sad to hear that Alwar
died reCEHlIy.

The other day Indian Airlines sent
us copies of the A300 poster for
display. One Sales Officer who took
4 fancy to the lovely lass pinned it up
behind his desk. Before he could say
‘Jack Robinson’ he found an enthu-
siastic crowd of young men from the
Reservations Department coming 1o
say ‘hello” to him! They dubbed
the lady in the poster, “The Girl
We would Love to Date”. Sales

promptly organised a lucky dip
contest as to who should get the
coveted poster. The winner? Mr
Jayabalan,

The “Tall One” as Mr Selva-
kumar is popularly known is off to
Bangkok shortly as Asst Manager.
We wish him all the best. Its been
wedding bells for three lovely ladies,
Rengimt Soma Sundaram, Srilekha
and Vatsala D'Cruz. Not to be out-
done two of our young men have
been ‘hooked’—J.V.). Subramaniam
and Rajasekhar. A hearty welcome
to Mr Hegde, Madras’ new Sales
Manager who has returned to home
base after six years at Addis Ababa.
Our Accounts stalwart Mr Rama-
chandran is back from Calcutta. He
seems to have missed his dosa and
sambhar.

Ms R. Mahalakshmi, daughter of
Mr R.S. Ramchandran, Accounts
Manager, Air-India, Madras secured
an aggregate of 543 marks out of

600 in the S.S.L.C. examination
conducted by the Tamil Nadu
Government in March 1977, She

also holds the distinction of obtaining
first rank in the Tarapore and Loga-
nathan Girls' School, Madras.
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Olympia

Trevor Turner repﬂﬂs;

Air-India London took a stand
at the Festival of Mind & Body
Exhibition which was held at Olympia
in May. The Festival, the first of
its kind, was very well attended.
Visitors came to the Exhibition for
the whole day listening to lectures,
discussions and stopping-by at the

Club Swingers G

many stands. We received a number of
enquiries about Tours to India at
our kiosk which was manned during
the weck and it is anticipated that
most of the 67.000 people who visited
the Festival noticed the Air-Indi
stand during their visit.

TC which was
. where Jacquie

hotograph shows Passenger
ager U K., Patrick Conway
wpg the Trophy in his London

%uil Bocarro of London Sales,

Womers Travel Club of London
id all the initial spadework for the
rflj' ourney. The winner was Susie Kni-
Y ghts of Northwest Airlines— Seattle
| and funner-up was Pam Tiller of
Ellerman Travel-Edinburgh.

THREE

HE Middle East Region held

its Regional Sales Conference

in Dubai recently. The Con-
ference was inaugurated by Mr N.H.
Dastur, Dy Managing Director (Co-
mmercial). ;
Welcoming Mr Dastur, the
nagers and other delegates to
Conference, Mr K.K. M
gional Director-Middle E
that the financial year
the most successful ye
for the Middle East
phenomenal growth
revenue.

ingivolume of
{ the Gulf
y stepped up
two 747 services
bai sector. The
y introduced was
ed by the Region
fease in the overall load

e UK. Gold Medal "
akgbis own Theatre of
pompletely new art from

ak@s place in a theatre and
involves John as the star with six
or seven other skating artists. Follow-
ing a very successful season of this
new form of entertainment in London
earlier this year, John Curry took a
well-earned holiday in the United
States and flew back to London with
us to prepare for the opening of
another season of his show at the
London Palladium this Summer. He
is seen here with our hostess Joan
Quadros on his arrival in London
from New York.

rring  to expenditure, Mr
stated that the Middle East
had been able to reduce the
-revenue ratio from 20 per cent
1975-76 to 14 per cent in 1976-77,
despite the general inflationary
trend in most of the countries in
the Middle East.

He read out at the conference a
message from Mr Unni conveying his
greetings and best wishes to all
the delegates. Mr Unni's message
read: The Middle East Region has
shown phenomenal growth in traffic
and revenue and produced excellent
results and  exceeded 1ts  target.
I would like to congratulate you

The Middle
Sales Conf

nagers and their
commendable per-
ance which has contributed sub-
I the very good financial
that the Corporation has
ed. I am sure that under
dicated leadership the Region
continue to show substantial
growth and produce better results
the current financial year.
Inaugurating the Conference, Mr
Dastur congratulated the RD-ME
and all Managers and their staff
for the outstanding _?crformance of
the Region for 1976-77. He said that it
was a pleasure for him to come to the
Middle East Region which, despite
all problems and difficulties always
seemed to come out on top. Mr
Dastur announced that the Corpo-
ration had been given a total target
of Rs 300 crores for 1977-78. There
was a gap of Rs 3 crores and after
some deliberations, the RD-ME and
the Managers voluntarily accepted
an additional target of Rs 354 lakhs
so that the Corporation could have a
target of Rs 300 crores for 1977-78.
The total revised target for the Middle
East Region for the current financial
year is Rs 4,683.50 lakhs.

At the Conlference various impor-
tant issues affecting the Region were
discussed, particularly the frequency
and capacity requirements by Gulf
Stations for 1977-78 and 1978-79 to
cater to the growth in traffic. Mr
Dastur assured that the Management
would do everything possible to meet
the requirements of the Region.

The Conference concluded with a
vote of thanks by Mr Jimmy Bohsali,
Manager-Lebanon,

ON CRAMPONS

Three members of a British Expedi-
tion left London on one of our 747s
in May to go to the Himilavas to
make an attempt on ‘Nanda Devi’, In
a cheerful mood before they left
were (left to righty Gilberl Harder,
Dr A. Pines, Eric Rober(s and Stuart
Jones.,




FOUR

Mr Narpat Singh (30) of Air-India
has taken over as Director of Hotel
Corporation of India from Mr, Eric
Pereira. The HCI. which is a wholly-
owned subsidiary of Air-India,
currently owns, among others, the
Centaur Hotel at Bombay Airport.
Before taking up this appointment,
Mr Narpat Singh was Air-India's
Commercial Manager-Cargo.

With over 20 years experience in
the airline business, Mr Narpat Singh
has served as District Sales Manager

Shopping W

ATTARAM Babaji Tanawade,
DOfﬁcc Assistant, is not just
a long winded name and a
simﬁie designation. It comprises of a
slightly built man, abundant energy.
a black bag and 32 years of experience
in the Marketing and Purchasing
sphere of Air-India’s activities. Inj
the Commercial Purchase Depart-
ment, he negotiates the price g
item that is required by Air§
To put it simply, he is resp
for buying a wide variety ©fija
-from such seeming trifles afstai
ery to such exotic itenish M
Have you ever col
things magically a
need them? WellSh
A very active man 4
ful look is U{e“Se ol his success.
An early riseg Joésivoga and has
a cold showerhThis he claims has
enough to brave
! harrowing days
edpec) It is his habit to arrive
carly at officeo prepare himself for
the day's shopping. When he is at
his desk, he is sitting at the City
Purchase Office at Ballard Pier. Other-
wise, he is walking the crowded
streets of Bombay's Markets, buying
whatever is required. A shrewd and
business-like shopper, he does not
buy everything immediately. Instead.
he makes certain that he is getting
the best quality for the most reason-
able price and does not mind taking
pains over it.

our genie.
in's youth-

.purchascs amounting to Rs

L,E

Bewr MD
Appointed

of Air-India’s Delhi Office. Manager-
Aden, Manager-Eastern India, Cal-
cutta and Manager-Northern India
at Delhi.

In 1972, Mr Narpat Singh was
appointed as  Manager-Australasia
for a three-year period, before taking
over the Cargo portfolio. Over a
three-year period he combined aggre-
ssive marketing with planned Eales
policies and gave a tremendous fillip
to the growth of cargo traffic. He
was a member of SCOPEAIR (Sub-
Commitee on Promotion of Export
by Air) and was recently elected
President of the newly-formed Air
Cargo Club.

A post-graduate from Agra Univer-
sity, he won the President's Gold
Medal at Mayo College, Ajmer, for
being the best all-rounder. He has
distinguished himselfin tennis, hockey
and golf.

He is married, with three sons
and a daughter.

L

- —

eliees that, “anybody
ork hard can handle
. Of course it would
has a flair for languages.
eaks Hindi, Gujarati and
languages needed to talk
s. His success is due to his
ated attitude, as well as his
association with manufacturers,

most of it, taken on a credit basis.
He is truly wrapped up in his job.

A rare conversationalist, Dattaram
talks shop in the most interestin
fashion. He recounts with amuse
horror an incident when he walked
from Chowpatty through Opera
House and Bhendi Bazaar to Craw-
ford Market—a distance of about
21 miles—in search of foam rexine.
He has hardly finished this when he
takes off at a tangent to explain
the difficulties he has faced while
tryini to send peacocks abroad. Did
you know that an animal or bird
faces incredible number of formalities
when it is sent abroad. There does
not seem to be anything Dattaram
has not bought for Air-India. A house-
wife's dream shopper, he knows all
the lanes and by-lanes, prices and
techniques that are required if one
wanls to graprlc successfully with
the commercial world. If there is
anything you need and your chances
of getting it are dim, call Dattaram,
he’s your man!

Air-India Now

HE first Air-India flight to

Jeddah was operated on April
13, 1977. Mr T. Lavingia, Market-
ing Manager-Gulf Routes wa
deputed by the DyManaging Director
(Commercial) to accompany )
first flight. At Jeddah the
was received by Mr K.K.
Regional Director, Mr K
Manager-Western  Sa

or, DGCA Officials
UdigArabian  Airline Exe-
A day earlier, a buffet
s given at Jeddah Palace
officials of the Indian
assy, Travel Agents, Airline
Executives and the elite of the
tity. Photograph shows the Air-
ndia crew with some of the

Mr. N, H, Dastur

Dy. Managing Director
[Comml. )

AIR-INDIA

Alr-India Bullding

Nariman Point
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He had a year to do it in

So brushed the thought away;
A chap with half his energy
Might do it in a day.

A year! "Twas too ridiculous
As cveryone should [ind;
However, he would gel it done
And have it off his mind.

A Year To
Do It In...

But not today. A few months hence
Would suit him better still;
Meanwhile, a far less irksome job
Might eccupy his skill.

He would not lel the matter pass
Entirely from him. Ne;

And doubtless he might take it up
in, say, a month or so.

23

He had three months to do it in,

"‘Oh, bother!' was his cry;

“The thing hangs on me like a weight,

Each day that passes by.

Let's see: three months 2 Ah, that's enough;
but just to clear the doubt,

I'll make arrangements fer a start,

Before the month is out.”

He had six months to do it in

For six long months had flown;

Well, why should that alarm a chap,
With vigour like his own ?

The job, whence once embarked upon,
Would soon be rattled through;
However, he would think of it,

In, say, a week or two.

He had a week to do it in

And care was in his glance;

“It's hard," he cried, ““that flight of time
Won't give a chap a chance."

He still delayed; the swift week passed,
As weeks will ever run,

And, though a year was given him,

The task was still undone. Courtesy: New Zealand Notional Airways
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FAMILY

“I've just got to talk to someone...”"

Mother

Yvonne

Bickers probes

T never fails to astonish one
how some people who are
normally careful. are neverthe-
less profligate in remembering to
forget. Perhaps the constant rush of
the rat-race that is thrust upon us
these days blunts our capacity for
being touched by misfortune—the
misfortune of having ‘lost’ something.

Passengers whose baggage has
been mishandled may be justifiably
critical of the airlines’ service, but
our Lost & Found Section at the
Airport boasts some of the most
energetic staff, who see this as an
opportunity to demonstrate to such
passengers that we are concerned to
regain their goodwill. The magnitude
of the problems faced by them and
the limits of their resources are a
constant challenge.

The following pen-pictures are
intended as a bref description of
the staffl of Lost & Found, who
would otherwise remain ‘“faceless’.

LARRY SMITH--Head of the
Panic Station, allows nothing to faze
his jovial, ready-to-please attitude,
Sitting in his Tower of Babel, he
attempts to deal with the days corres-

. pondence by dictating to a Secretary
above the cacophony of endless and
frantic telephone calls, and three
dozen names and three dozen hand-
shakes being thrust at him. But he
keeps his cool and deals with a string
of irate passengers, who are pleasantly
side-tracked by his display of girlie’
pictures that cover the walls of
domain.

PREMLATA SUNDA
Lady from Tamil Nay
PIRs (Property Irregularit
and dishes out in
manna in the desért

TED PATTER popular
Captain of higgpAirsindia Hocke
Team—who Yeokslikexhe Rock of

Gibraltar (perk

VIKAS NABAR —Bachelor Boy
and all-rounder— (all telex codes have
been ground into his very fire)—may
be he’s the reason why Lost & Found
is flooded with young ladies contem-
plating Holy Matrimony !

Lost & Found Section is open
round-the-clock, and is manned by
four shifts of two staff each. These
human computers receive and des-
patch about 500 telexes a day, and
all information pertaining to passen-
gers' mishandled baggage is neatly

stored in memory lanes when passen-
gers turn up after a period of two or
three months claiming their goods.
Mishandled baggage for fourteen
foreign carriers is also traced by
these staff.

Statistics prove that the most
common item found aboard an Air-
India plane is an umbrella, a close
second being a raincoat, and keeping
in mind the Bombay monsoon, these
items fetch the highest bid. (At one
time a passenger left a bundle of
human bones behind—some mumbo
jumbo this).

Papads and pickles, cashe
and chivda, dried ﬁs* :
make the Lost & Folin
smell like an Intefpatio
catessen.

Stuffed specimen
Mongoose locked in t

ards, driving
bunches of keys,

\some of the bewildering
s that reach Lost &

effort is made to trace
Passports are sent to
rest Consulate, perishables
oyed (either by staff or rodents
whoever pets to it first). Valuable
ms like jewellery, cameras and
watches are handed over to Customs
for clearance by passengers. If not
claimed, these items are sent to
Customs House in Bombay for
disposal through the proper channel.
Live birds and puppies are looked
after by Live Stock Attendants of
the Cargo Unit, and are sent back to

their owners, all feathered and fattened.

Inventories are made of items
not claimed within a period of two
months, after which it is sent lock,
stock and barrel to Disposal Stores
across the runway, where Caraciol
D’'Souza sits in his Ali Baba Cave,
surrounded by his band of forty
odd bidders, all sniffing out bargains
with the assiduity of trained blood-
hounds. Items of clothing are sent to
charitable institutions throughout the
length and breadth of India. Repre-
sentatives of 60 odd places make
arrangements for collection, Three
cheers for Air-India !

Everything in Lost & Found
Section is so much yesterday, today
and tomorrow—the talk is ‘lost” and

FIVE

Odyssey In Space

In the air with Daughter
Karen Bickers

“Dear Passenger—this is flight
Al-302: fasten your seat belts and
relax; you are in the company of an
expert—the Air-India Maharajah,
oftering you his hospitality in his
Palace in the Sky.”

You are about to take off on an
exotic trip to the East—Tokyo, via
Calcutta, Bangkok and Hong Kong.
' hope you find it a thrilling experience
when the brakes come off, the comph
from the engines pushes you back in
your seat; and within seconds more
than 100 tons of aircraft climbs its
way through clouds into brilliant
sunshine. Land of the Rising Sun
~here we come!

If you wish to drink—choose
wour favourite beverage — be it
champagne, red or white wine,
whiskey, Dry Martini with a pearl
onion in it on a stick—! think a
Spanish olive would be better, A
bit of advice—don’t overdo it and
arrive at your destination thoroughly
inebriated, If you are a teetotaller,
ask for tomato juice and pretend
its a Bloody Mary. Remember Dr
Karl Menninger said that Alcohol
is the “'source of increased happiness
and decreased hostilities™, but Shakes-
peare said it is the “enemy that
steals away your brains.”

We promise you the exquisite
cuisine of our Flight Kitchen, offering
you a choice of Lobster with cheese
sauce, Breast of Duckling with apple
and prune, Veal Medallion with
Zingara sauce garnish, or why not
try our Lamb curry Mughlai with
Navrang Pillau—I assure you it looks
as pretty as the rainbow and just as
appetizing!

Our Commander will keep you
well informed of the levels of signi-
ficant weather en route—and forgive
us for the occasional patches of
turbulence,

If you wish to sleep, ask for black
eyeshades, or be lulled by the music
of Lord Krishna's flute.

Yes, call us for anything-well
..... almost anything !"

My mind goes back to the

‘found’ all the way. It is almost
funny: you could change the subject
to the state of the world or some
other scintillating topic time and
again, but the conversation always
drifts back to some passenger’s lost
underwear. Goodness gracious! Let’s
trace that passenger who must be
embarrassingly slinking around look-
ingl_for R e

he thought does tease the ima-
gination!

question— What is the most important
qualification of all for anyone going
in for a career as an Air Hostess.
I think the answer w6llg

genuine love of peopld
very different types ofipeo;
together makes the
normal aimosgﬁhc e fo

an aircraft —
placid, as wi . But
what you de| the ability

¢l and by golly,
famag® for the good-
jons. Even this seems
ile, asWew things are more
1 than serving
icious and seeing 1t

all eaten up with evident enjoyment.
Thomas Carlyle wrote “men who
can have communication in nothing
clse, can still rise into some glow
of brotherhood over food and wine.™

Well, even in this short time of
being an Air Hostess, | have
certainly had my share of dramas
-when [ have had no sleep. no rest,
through the night and the weather
was bumpy, and at one point quite
rough, It was our training and self-
control that made us the perfect
stabiliser in such a situation.

Then with coffee pot in one hand,
and tea-pot in the other, you say.
“Coffee or tea, Sir?" and he says-
“T'll have a glass of water, thank
you.” I walk back and with a smile
offer him water and the passenger
next to him says “May | have some
water too?” well, 1 guess you need a
calm temperament in a situation like
this. I'm not sure I have it all the time,
but at least I hope the panic doesn’t
show.

Or take for instance my inebriated
friend—who thinks I'm either Suzie
Wong or a Bunny from a Playboy
Club. I've learnt that thinking well
of your fellowmen is one thing. but
to invest an unknown man with
qualities he might not possess is a
clear invitation to disaster.

Whatever —for me no charabancs,
hansom cabs or sedan chairs of 18th
or 19th Century or crossing the
Alps on foot. I am happy I was born
in the ‘jet-age’, making me part of
the “jet-set’. It's thrilling to be flying
a football team to a Cup Malch, a
diver joining an oil ng, a Director
going to a Conference, a Clown
Joining the Moscow Circus. or a
jockey joining a race fixture.

But the more | see of foreign
cities. the more precious one’s own
home-town becomes. and the peace.
after the jet-stream hustle of the
Airport is a benediction.

It is lovely to be home. . . .
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Mr N.H. Dastur welcomes Dr 5. K. Parukh at the Se

‘¢ Jook, listen and talk’

A two-day Seminar on ‘Commu-
nication’ was organised by the
Personnel Department recently at the
Centaur Hotel for Senior Managers
working in various departments. The
Seminar was conducted by Dr S.K.
Parukh, Director, BEAM Services,
with 26 Managers from various
departments participating in the
Seminar.

Mr S.K. Nanda, Chief Personnel
Manager, explained the purpose of
the Seminar, viz to clear the concepts
involved in the process of commu-
nication, thereby enab]ingb;he parti-
cipants to remove the barriers to
communication between Management
and labour.

Mr N.H. Dastur, Dy Managing
Director emphasised the importance
of communication for Managers in
understanding people who are work-
ing with them, otherwise, there would

b
4

while Mr Nanda is on extreme right.

not be true communication within an
organisation. He exhorted Managers
o mould stafl opinion and maintain
a continuous link with their subordi-
nates. J

Dr Parukh said that there was
undue emphasis in establishing
channels of communication, indica-
ting who was to meet whom and at
what level. However, there was no
guarantee that by merely establishing
channels, communication would auto-
matically take place. He said “looking,
listening and talking is the core of
communication. Looking, listening
and talking are human attributes
common to all human beings, ir
pective of the strata of soci
which they belong. These at
are not the monnpos f
privileged individual§yNo

minar. Mr Gole

is on extreme lef:,

a matter of skill or t
could be taught or lea
of looking and liste
leamt from withi

ue
. The
has

culty
o be

ike colleagues who
. ideas and atti-

¢ pople in terms of the

get between their belief
and our own. The moment
that a man has an opinion,
ithle or approach different from
awn, a screen of suspicion springs
gfbetween him and us. In other
words we ‘see red’. This leads 10 a
losing of minds and communication
becomes a difficult process. A closed
mind has a tendency to feed on its
own and the tighter the spring the
greater the difficulty in opening it™.

N industry team led by M
A Ajit Singh, Manager-Northern

India, visited Mauritius and
Seychelles recently. The eight-nig
team was hosted by Mr %I.L
Regional Director-Africa.

The team visited

Palm Beacl ¢ ere the guests
stayed), Prime Minister Mr
Albert id Ms Rene welcomed
the team WV eph Banct of the
Se y reports that “‘the

ZUESLS WETE ressed by the natural
beauty ol'SeycfEclles. and gained use-
ful information which will help in
promoting Seychelles to tourists on a
more intensive scale”

DELHI GOLF

Air-India  participated in  the
Merchants Cup Competition held for
the fourth year at the Delhi Golf

ently. Over 35 teams entered
pvent this year, indicating the
ing 'popularity of keen compe-
titive golf. Ms S.G. Srinivasan, wife
f Maj S5.G. Srinivasan who was
present on the occasion gave away the
prize to the winner, Jaaz Enterprises.
The first inter-office Table-Tennis
Tournament was held at Delhi
recently. Nearly 46 participants
entered the singles tournament. P.K.
Gupta(Sales) won the singles Chan&(‘:i-
ons iF beating 5.M. Seth (Trafhc)
after four gruelling rounds.

The singles, finalists combined,
lifted the doubles crown defeating
A.K. Sarkar (Traffic) and R.M.L.
Saxena,

Mr Ajit Singh, Manager-Northern
India, inaugurated the event and also
proposed that the tournaments be
opened next year to Agency staff Lo
promote Air-India/Agency relations.

CARGO CLUB

An Air Cargo Club of Delhi has
been formed under the Presidentship

of Mr B.L. Parashara, Cargo Sales
Manager-India. Other office bearers
of the Club are: Mr V.R. Nayak
(Jeena & Co.)- Vice President, Mr
R.K. Babbar (Panam)— Treasurer,
Mr G.E. Thomas (Cox & Kings)—
Secretary.

FAREWELLS

The station bids farewell to Mr
Phuman Singh, peon who retired
from Air-India in April this year.
Mr Pradhan Singh, driver who also
retired in March. Mr B.C. Mathur
has been transferred to Srinagar as
Resident Sales Officer while Mr R.N.
Shukal moves to Lucknow as Resident
Sales Officer and Mr S.S. Chauhan
takes over as Resident Sales Officer,
Jaipur, Mr H.S. Uberoi, Area Sales
Manager-Eastern India takes over as
Cargo Sales Manager-Northern India
from Mr Jay Singh. We are happy
that Mr BIK.D. Vashishta takes
over as Accounts Manager-Calcutta
and Mr Manohar Lal, Mr N.M.
Kochhar and Ms T. Thomas have
been promoted as Cashiers, Delhi.
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ELECTION RESULTS

Officers’
Association

Al the Annual General Body
Meeting of the Air-India Officerst
Association held last month at
Santa Cruz, Bombay, t
ing Members were ¢l
Managing Committee
year:
C.M. Amin-Presid
—Vice-President, M

The Amr-India table-tennis team
participated recently in the Joint IA/
Al Table-Tennis Tournament which
was conducted by the Indian Sports
Club, Bombay. Our team defeated [A-
Bombay by 5-2, 1A-Calcutta by 5-2,
but lost to IA-Delhi by 3-5. We also
lost to the |A-Madras team by 2-5
and as a result secured third posi-
tion.

In the individual open events,
Mr Ganpat Kadam from Engineering
retained his title for the second year
in succession, while Ms H Desai and
Ms VV Kadam were runners-up
in the Ladies Double events. Mr
Mathur lost to Mr Chandrashekhar
in the Men's Singles semi final round,
while Mr V.B. Jog and Ms Kadam
lost to Mr Chandrashekhar and Ms
Laxmi in the mixed Doubles semi
final round. Those who participated
in the Tournament were: V B Jog-
Captain. Accounts; A R Pevekar,
Traffic;: P K Mathur, Engineering.
K S Jaswja, Commercial; Ganpat
Kadam, Engincering; S B Athwal,
Personnel; V V Kadam, Traffic; H
Desai. Commercial ; and F Fernandes,
Personnel.

Teach’em

Young

The Mobile Educational and
Vocational Guidance Burcau,
Chembur, sent a group of 50
students, both boys and girls, to
the Air-India Staff College re-
cently to acquaint them with
“The World of Air-India™. The
students were particularly inte-
rested in the ‘‘Apprentice
Scheme' in Air-India and the
“Training Courses for  Air
Hostesses'. The group was led
by Dr V.M. Dehai Kulkarni, Hon
Director of the Mobile Educa-
tional and Vocational Guidance
Bureau. At the college, the
students were addressed by Dr V.,
Ramchandran, Mr K.R. Asundi,
Mr E.L. Noronha and Ms Tara
Malkani. The students were later
taken round the 747 mock-up and
the Cabin Crew Training Centre.
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East meets West

for food with LAILAN YOUNG

OMETIME back Air-India’s

Catering Manager Fred Frank-
~ lin—who lives in Send, a small
village between Guildford and Wok-
ing and who is an expert in inter-
national catering—planned [or us a
fascinating buffer menu. The spread
included fine dishes from the East
with favourites from the West.

Mr Franklin's reputation as a
chef and menu planner began shortly
after he graduated from the West-
minister Hotel School when he was
selected personal chef to the general
officer commanding the London Dis -
trict of the British Army. Since then
he has worked mostly as a consultant
and planner in Nassau and Londen,
with frequent trips to India before he
joined Air-India in 1974 as catering
manager. His culinary skills have
led to his airline offering a choice of
vegetarian dishes, European food,
and Indian specialities in economy
class which, 1 believe, must be unigue
in the field of airline catering which,
as so many of us know, usually
means ‘plastic food” of terrible mono-
tony best forgotten as quickly as
possible.

Fred Franklin *married’ the Indian
dishes to a selection of European
dishes thereby creating an exciting
buffet which appealed to family and
guests ecager to sample something
different. Here then, is Mr Franklin’s
Festive Buffet :
Tandoori Murgh (spiced roast stuf
chicken) Lamb Biryani (lamb pila
with spices), Nargisi Koftal\(Spiged
Scotch eggs), Cold Roast Sirle
Beef, Smo ed Ham add MGnad

SEVEN

Hoardings

1 enjoy our hoardings displayed
at Nariman Point and Kemps Corner
which were previously published in
our Majgtc Carpet . In the recent
issues of the Magic Carpet there is
no sign of our beautiful hoardings.
QOur hoardings are informative,
attractive and at the same time give
laughter to the reader.

It would therefore be appreciated
if our hoardings are published in
the future publications of the Magic
Carpet so that outstation swaff get
an oppertunity to enjoy the hoardings.

B.K. Behramkamdin, CTA Cashier,
Ahmedabad.

Editor: Thank you. We will feature
selected hoardings in future.

(March 1977). 1 was 8
see that no mentlon

lemon juice, celery, mayonnaise,
chopped peeled walnuts, salt, pepper)
Nicoise salad, Tomato and Arti-
choke salad, Mixed Green salad,
Selection of Cheeses, Fresh fruit,
Dates— Nuts—Dinner Mints.

All the Indian dishes may be served
hot or cold.

Recommended wines: 1972 Meur-
sault, 1974 Fleurie.

Spiced stuffed roast chicken (or
turkey) : 2 Iurgc finely diced onions,
4 oz. butter, 1 pint yoghurt, ! pmt
cream, 1 lcaspoon ground saflp
teaspoon ground black prcr 3 lo@
spoon ground ginge -aspo
ground cardamon, ! 1688
cloves, Salt to taste,

Cook the onions in e
out colouring. Rema
and add the rest of
Keep aside for

1 for
d toured Fiji
Hockey Team.
ed on the com-
tournaments
By the Sports Control
agd’intrigued that none of
sagues touched upan this
their speeches delivered
all get- together arranged

Editor: We regret to inform our
readers that Hillary died after a
sudden heart attack on June 14.

*> * *

The
3/4 1bY stuffing of your Transport
chmcc‘ d and chopged T
li orriander.
gr i oughl} ndonse;.sc::a[iwith Fac"lltv
bla and salt. Stuff a 3-31 |b,

Transport operating from the
Old Airport to the Santa Cruz Railway
Station, if extended to Andheri Rail-

kcnwuhthel‘crcemedt
dCC in roasting tray and
the aromatic yoghurt
Rub well into the chicken.

way Station (Via N
would be a boon 1
stafl staying boyGm

Western subug
staying at Ba
other places
at Sdl‘ll'

mange at Andheri,
Mnot stop at Santa
afjon. As a result the

is rd.{.lllt)‘ could be provided to
fT on a W@mporary basis by charging
itional bus fare. If this is impracn-

at least a shuttle service can be
ul. I hope the authorities
erned will look into this

. Harshan
Industrial Engineering
Santa Cruz. Bombay.

e * *

Point to Point

Staff at the Air-India colonies at
Santa Cruz face considerable diffi-
culty in reaching their offices at
Nariman Point, particularly during
the monsoon. Primarily. the bus
service between the colonies and
the Santa Cruz station are irregular.
Moreover, Santa Cruz being an inter-
mediary station does not have the
facility of fast trains stopping there
As a result, commulers are put Lo
considerable hardship and the trains
get over-crowded

May I through this column appeal
to Management to start a regular bus
service between the colonies and
Nariman Point and charge what-
ever fare 4 BEST bus would charge
for the same distance. O course,
there already exists a contract bus
service but that charges Rs. 65/
and most employees find the cost
exorbitant. While Management has
given due consideration to staff work-
ing at the Base, 1 am sure. equal
attention will be given to employees
working at Nariman Point.

RS lyer
Public Relations
Bombay.

Q=375F. (4-5) for an hour, basting
I'r::quently Remove foil and allow
icken to brown for 20 minutes.
the chicken is to be served hot
prepare gravy from the residue of
the cooking liquid. Strain before

Serving.
By kind permission of Surrey Life,

ba ! §) come into force
from<iine ?? or passengers of all
a1r1mcs g to or lrom the

United Stalcs of America. As a
result of an agreement between IATA
carriers and action taken by the US
Government, passengers are no
longer permitted to carry baggage
on a weight basis while entering or
leaving USA.

Under the new system, each
passenger is allowed a maximum of
two picces of baggage free of charge,
regardless of weight. However, the
restriction is now on dimensions.

aggage Rules

For first class passengers, the length
plus breadth plus height of ecach
piece of checked baggage does not
exceed 62 inches or 158 cms, and
for economy class passengers the

rmissible limit is 106 inches or

70 cms for both picces taken
together. The unchecked hand
baggage permissible for both classes
of passengers is 45 inches or 115
cms using the above formula.

The excess baggage charges which
were hitherto on a per kg basis
are now on a flat rate per piece | 5
depending upon the dimensions of
the baggage.

Answers to June Quiz

1. The Transport Museum in London
presented the model to the Indian
Railway Board and it was [lown on
Air-India,

1t was built in 1868.

3. London Airport, Junz 29, 1970.

Questions to July Quiz

1. A few years back this distinguished
visitor came (o Adr-Indix and they
called him ‘Smokey'. Would any of
the readers know his real name ?

2. What is ‘Smokey’ demonstrating ?

3. ‘Smokey’ was an expert, on what

subject ?
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FAREWELL

A surprise farewell party was
held recently at Rhodes Motor
Hatel, Perth for Ms C, Chellaram
who has been posted back to
India as Commercial Manager-
Reservations. The party also served
to welcome Mr M.M. Lall as
Manager-Western and  South
Australia in Perth. Those present
at the celebrations were from left
to right: Back Row: Mr M. Barretto,
Ms S. Barretto, Mr P. Chellaram,
Ms S. Elliott, Mr W. Eastman
(DSM WA), Mr L. Elliott (ex ASM
WA), Mr B. Burford (ASM Adl).
Mr J. Francis (DRM WA), Mr M.M.
Lall (Mgr. WA). Centre: Ms M.
Trevedi and Ms C. Chellaram.
Front kneeling: Mr K. Pudwell
(Apt MGR WA) and Captain S.
Trivedi. .

Magic Carpet

HAIRBORNEK

Naosherwan Nalavala

A new Air-India office was inaugu-
rated at Lusaka recently by the

Honourable Mr James Mapoma,
Minister for Power Works and Com-
munications, Government of Zambia
at a colourful function. Photograph
shows Mr and Ms Ramchandran.
Area Sales Manager-Lusaka assisng
Mr Mapoma li Ef the lamp. In the
centre is Mr N % Mukherjee, former
Secretary, Ministry of Tourism &
Civil Aviation, Government of India,
while Mr K Srinivasan, Indian High
Commissioner is at right.

NEW OFFICE AT LUSAKA

Airline passengers will be\gequired
to darry personal idenuficalign on
their baggage from Noveibe

This 1s a requirement W
the IATA Passenges
cedures Committc®h (PT
recent three-day

tion requirement is
pajor advance in the
or misdirected bag-
d considerably reduce
airlines” bagpage claims.

A previous resolution on baggage
handling already requires airlines to
make name and address labels or
stickers available to passengers.

The PTPC also adopted a number
of other amendments to resolutions
and recommended practices that will
become eflective as of November
and that will considerably improve
and simplify the ticketing, baggage
handling and passenger services func-
tions ol IATA airlines.

HONOUR

SO Sampathkrishnan, Flight
vith the Inflight Service De-

partment recently won the Delta Mu
elta  (Business Honor Society)
Scholarship Award. Mr Sampath-
krishnan received the award for
“outstanding performance and leader-
ship ability for the purpose of conti-
nuing education in the business field"
Wiff a 3.9 cumulative average, Mr

=)

Sampathkrishnan also served as secre-
tary of the Ecopol Society.

F —_— NI - (s FFal
y — AL

FROM ACCRA TO BOMBAY

the Accra/Bombay inaugur
flight proved a success when a
large number of distinguishedmif

vitees travelled on our
Photograph shows , C
Ms Koranteng— Man
of Ghana Airways,
and Ms Osei— Commi
ern Region and
of Principal Secretary, Mi
Transport and Co nic
ing seen oOff @tk

the Asst M
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FESTIVAL OF SYDNEY

In one of our past issues we featured
the Festival of Sydney which was wide-
ly acclaimed as a runaway success.
We now understand that the Festival
was sponsored by the Council of the
City of Sydney, lge New South Wales
State Government. and their principal
commercial sponsor, the Australian
Gas Light Company. Air-India thanks
the Sydney Committgemfer i
sistance in making the Indja
interesting.

High Commission
gh Tea at the Sea
g Royal Dinner at the
dotel in Bombay. Hot
§cones. puffin’ muffins,
and Devonshire Cream was served
with €@a to the rhythm of London-
derry Air and later at night Old
indsor Soup was served with
oked Trowt and Horseradish
Cream. The other delicacies in-
cluded Brixham Shrimp and Melon
with Red Wine Meat and to top
it all was the scrumptious Dianna
Darvey, darling of British TV and
as the blurb said “a figure to
send the male pulse rates soaring.”
Pharo%raph shows Dianna cud-
dling the Air-India Maharaja.

y

Paris Air Show

Paris Air Show which concluded
last month was dominated by mili-
tary aircraft and their engines. There
were no new commercial aircraft on
the scene except the Russian IL-86
wide-body airliner, Powered by Kuz-
netsov NK-86 turbofans of 28,600
Ibs thrust, the IL-86 can carry 350
pa_i;scngcrs over a range of 2,000
miles.

For the last couple of years, air-
lines’ main interest has been focussed
on the manufacturer’s response to
a replacement for the large number
of Boeing 707s and Douglas DC-8
airliners. Boeing Company has been
toying with the idea of producing two
different types to meet the require-
ment for a 110-150 seater Boeing
INT and a 160-200 seater Boeing
X7,

The 7N7 is a narrow-body, es-
sentially passenger aircraft, while the
TX7 is a wide-body with eight-abreast
seating and capable of carrying 16LD3
containers. The Douglas proposal for
this market is a twin-engined DC-
X-200 with a seating capacity of
between 200 and 220. Lockheed is
proposing a scaled down version of its
successful L-1011 Tristar and also a
twin-engined version.

Super Jumbo

Boeing Company is also making
feasibility studies for a bigger 600-
seater version of the Boeing 747
for service in the early 1980’s. Several
international airlines have expressed
interest in the Super Jumbo and
have asked for data.

The development of the Super
Jumbo will depend largely upon the
availability of engines powerful

enough to lift the giant airliner.
The thrust requirement 1s in the region
of 60,000 Ibs.: the maximum thrust
of the present generation of big fans
is around 53,000 lbs.

Save fuel

If only a third of seats flying
empty across the North Atlantic could
be eliminated, about 300 million
allons of fuel would be saved,
ﬁ/[r Knut Hammarskjold, Director-
General of IATA told a conference
last month in Paris.

He urged airlines to co-operate
on energy management agreements
and to reduce capacity in “the public
interest”.

As capacity had been out of phase
with demand, airlines had made their
financial problems worse by cutting
prices and offering rebates in an
attempt to maintain or increase their
market share, he said.

The result had been a huge drop
totalling $7.000m over five years
in projected earnings on [ATA
scheduled international services.

This represented the cost of about
180 Boeing 747s or 600 smaller DC-9
airliners.
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Message from the MD

It is indeed a proud privilege
for me to head this fine airline
which was founded by our Chair-
man forty-five years ago. | truly
believe that the outstanding suc-
cess of Air-India is entirely due
to the hard work, loyalty and co-
operation of each and every one
of you. Our watchword must con-
tinue to be teamwork, dedication
and mutual trust. In this you can
count on my fullest support. |
have no doubt that | can count
on yours.

W gz m A am
g% OF T TEREET F IHE
1 a0 T g &, 39 gaik
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K.G. Appusamy T s ST

K. I( Lnni mesenls a model of
Appusamy (right).

In a symbolic gesture of handi
the Boeing 7

MR K.G. APPUSAMY, Air-India’s Managing Dlre@)r w8

nspector in 1955; Dy.Engineering Manager (Technical) in 1958;
Engineering Manager in 1960; Director of Engineering in 1964 and
Dy. Managing Director in 1973.

He was responsible for technical evaluation, planning and provi-
sioning in connection with the introduction of the Boeing 707s
and 747s on Air-India routes.

An Associate Fellow of the Royal Aeronautical Society of London,

at Velur, Tamil Nadu in 1922, He is a qu
Engineer with a diploma of City and Guilds,
Aircraft Maintenance Engineer’s Licences 'A’, ‘B, 'C
multi-engined aircraft and also a comprehensive ‘X’
overhaul and repair of Ancillary equipment.
| After a spell of training in England at

"Training

Centre and English Electric in instrume works Mr. Appusamy is also a member of the Aeronautical Society of |ndia.
‘ administration and instrument and el@ctri ent research He was a member of the IATA Technical Committee. He is a
during 1941-42, Mr. Appusamy joined T ft Ltd. in 1942. Director of Air-India Board, Air-India Charters Limited and the Hotel

Corporation of India Limited, the two wholly-owned subsidiaries of
Air-India.
1951 and became Chief O

ol e CHAIRMAN
N e RS U LAUDS
il MR UNNI

VERY time I have to attend a

farewell function, I wish I were
somewhere else; I have been around so
long that I feel it is time somebody bid
me farewell too; of course, you would
have to get rid of me first! To me, fare-
well parties to friends or associates, who
have been close to me for so many years,
are sad events indeed, In this case, it is
good to know that Mr. Unni will still be
around for I hope that he will retain
some association in some way with Air-
India, may be continue on the board.
Even so, one feels the wrench of parting
with someone who has been part of
one’s daily active life for 17 years, It is,
therefore, with much regret that I stand
here today as all of us members of the
Air-India family to say goodbye to its
leading member.

Mr. Unni has been with us now for
17 years. He joined usin 1960 somewhat
unobtrusively at first. He came in as our
Chief Administrative Officer, brought in

(Contd. on page 2)

After serving some other domestic
came over to Air-India as Senior %
was promoted to Dy.Chief Ins

. JLR.D. Tata, Mrs, C, Unni, Mrs. K. Dastur and Mr. N,H. Dastur at the

ha fman 5 farewell function.

{ : -en
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MR UNNI BIDS GOODBYE

C6rPHE retirement of a Managing Di-
rector and Chief Executive may

not be a matter of great significance to
an organisation with a long history, but
this occasion is one of special signifi-
cance to me as I have spent the last 17
years serving Air-India, the national flag
carrier, with all my heart and to the best
of my ability. It has been my constant
endeavour, particularly after assuming
the stewardship of the airline in February
1973, to build a harmonious team,
strengthen the organisation and work
jointly with my colleagues for the
growth and profitability of the airline
and for the satisfaction of our customers
and the employees. 1 received in abun-
dunt measure the wholehearted co-op-
eration of one and allin the organisation,
and the valuable support and guidance
of our pioneer Chairman, Mr. J.RD.
Tata. | am indeed happy that Air-India
is today on a sound financial footing
with an efficient organisation and, most
important of all, a fine band of staff in

India and abroad dedicated to the air-

line. 1 am extremely proud to hand over

the reigns of office to my worthy collea-

gue, Mr. Appusamy, who, I am very sure,
will take the airline 1o still greater
heights. May God bless Air-India. 1 wish
all of you present here and all the staff
in India and abroad good luck and
prosperity.”?

With these words Mr, K.K. Unni bade
farewell to all his colleagues in Air-India
at a function hosted by the Chairman,
Mr. J.R.D. Tata, in Bombay last month.

Mr. Unni thanked the Chairman for
his tribute (see full text alongside) and
said that he particularly valued his words
of appreciation as Mr. Tata had, by his
personal example, set very high and
exacting standards of work and conduct
for professional managers.

Mr. Unni said that after facing the un-
precedented fuel crisis in 1973 and the
worst world economic recession in 1974-
75, Air-India had during the last two
years achieved the best operating results
and the highest profits in the history of
the airline. During 1976-77, Air-India
achieved an all time high in terms of re-
venue yield and traffic. The net profit
was Rs.17.59 crores while the total re-
venue was Rs.274.54 crores. Both these
amounted to, what Mr. Unni termed as,
‘a remarkable leap’, for the national
carrier.

Profits

He said that the provisional net figure
for the first three months of the current
year has been ‘very good’. “Air-India
is set for further profitable expansion in
the coming years”, he added.

Referring to Air-India’s phenomenal
success, Mr. Unni said, *I do not claim
any personal credit for the success we
have achieved. It has been the result o
the combined and dedicated effort of
everyone in the organisation.”

Mr. Unni said that he woul
with him pleasant memorie i
ciation with Air-India and
thanked all those who

Earlier, a numb
to bid farewell to ]

Chairman nion, said that he had

tremend . Unni be-

ﬁuse of hi e of understanding
T

CEU, in a tribute said
that Mr. Unni was perhaps one of the
few persons he had met who had the
capacity to deal effectively with unions
and understand their problems. In reply
to the encomiums of the leaders of the
Union, Mr. Unni said that the ACEU
was one of the first unions he had to deal
with when he joined Air-India in 1960
and he was always impressed by its ex-
cellent leadership. He advised the Unions
that in a public sector undertaking which
belonged to them and the tax payers,
the staff should be encouraged to offer

their constructive cooperation as bene-
fits were bound to flow to the employe-
es when the organisation was profitable.
Mr. K.G. Appusamy assured the ACEU
of his complete support and said that he
would look after the interest of the
unions and would always be prepared to
sort out their problems.

Labour Relations

The Labour Relations Committee too
gave a warm send off to Mr. Unni and
lauded the role he had played in building
up the LRC and solve problems of staff
both in Bombay and at outstations. Mr.
P.V. Gole said that Mr. Unni always
strived hard to improve the status of the
LRC which was a statutory body. He
said that the staff were grateful to him
for having introduced various welfare
measures for the benefit of the employe-
es like Holiday Homes, introduction of
medical benefit schemes, the Air-India
Modern School and so on. “Mr. Unni
will be remembered as the Father of
LREY

Mr. J.P.D. Tata, who has served as
Chairman of the LRC, said that he had
fond memories of his years on the Com-
mittee and despite occasional differences
he was always on very cordial terms
with the Management, and as a result a
number of problems could be effectively
solved. He promised Mr. Unni that the
traditions he had laid down for the LRC
would be continued, while Mr. M.H.
Hepiste complimented Mr. Unni for en-
couraging leadership within the Cor-
poration. He added that it was during
Mr. Unni’s tenure that the LRC was en-
couraged to visit outstations and look
into the problems of staff. Mr. R.B.S.
Kunde and Mr. R.N. Dhople lauded Mr.
Unni’s role in bringing up the Commit-
tee toits present stature and pointed out
the various welfare activities Mr. Unni
had encouraged during his years in
office. In reply, Mr. Unni said that he
was very touched by the laudatory
words of the LRC members and coffifé
sed that the welfare of employges
always his prime concern.dffs. Ap
who was present on the ocghsi

was harmonious relag
the elected and the no

Sterli lities
L 4
The 5 he Finance and
Accoul e ent organised a fare-
1 for Unni at the Sun-n-

and that role was successfully played by

@Mrs. Unni. While welcoming Mr. Appu-

samy’s appointment as Managing Di-
rector, Mr. Sharma said that he was sure
that with the combination of Mr.
Appusamy’s administrative and tech-
nical brilliance and Mr. N.H. Dastur’s
marketing genius, the Corporation would
achieve still greater heights.

Mr. V. Pichumani, former President
of the Colony Association, referred to
Mr. Unni’s generosity in promoting
various welfare measures for the benefit
of staff and their fzmilies. He made
special reference to the growth of the
Air-India  Modern  School and the
Housing Colonies.

In reply, Mr. Unni thanked Mr. C.L.
Sharma and
Finance and Accounts Department for
their farewell tribute and lauded the ex-
cellent work done by them. He said that
they were playing a very effective role in
the achievement of financial success of
the Corporation. Mr. Unni concluded
that he was happy to retire with the con-
viction that he was leaving the steward-
ship of the airline in the able hands of

Mr. Appusamy who would be assisted
by a very dedicated and devoted team.

H.Q.Farewell

Perhaps the most affectionate and
touching farewell was given to Mr. and
Mrs. Unni by the Headquarters staff, In
his opening address, Mr, B.J. Sukthankar
outlined Mr. Unni's career both before
he joined the Corporation as well as his
role in building up the airline over the
years. On  behalf of the staff, Mr.
Sukthankar bade farewell to Mr. and
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Mrs. Unni and wished them many happy
years of retired life.

The final official function wasa meet-
ing of all the Departmental Headswhen
Mr. Unni handed over a model of a
Boeing 747 to Mr. Appusamy as a sym-
bolic gesture of handing over the airline
to his successor. Mr. Appusamy paid
warm tributes to Mr. Unni, Mr. N.H.
Dastur speaking on the occasion said
that Mr. Unni had set an example to all
by placing the interests of the Corpora-
tion above everything else. He wished
Mr. and Mrs. Unni good , hap-
piness and prosperity.

all the officers of the

Hard-working and Enthusias
(Contd. from page 1)

with my warm approval by our then
Managing Director who, like myself,
wasn't very fond of spending long hours
on detailed work and wanted somebody
to do the work for him. It is a very use-
ful idea which 1 regularly adopt when I
can, both in Air-India and in Tatas, to
get other pengle to do the work and for
me to take the credit! Mr. B.R. Patel's
choice was extraordinarily good, be-
cause Mr. K.K. Unni not only had a ver
fine record in Government but also ki
considerable experience of airline

air transport problems, multi 13
ements and the like. He was q

He proved to be also it
work. I have known man ple in my
long life, but none who Worked rd -
er and for long hours t Mr. Unni.
And in emergencj
strike Unni was

the hardest working and
ated General Manager or

9§ he has been lucky. Maybe he

@¥consulted the right astrologer. I
don’t know. But it is a strange coinci-
dénce that from the time he became the
Managing Director this airline produced
a growth rate which exceeded any we
had achieved in the past. If we take only
the four years that he was Managing
Director, quite apart from having been
Dy. General Manager for some years
before that, in those four years our turn-
over grew 2% times. In 1972-73 we made
a sn:_lall loss; last year we made a very big
profit.

Achievement

I am sure Mr. Unni himself won't
claim, that the credit all goes to him.
We did spend money in buying a few
small aeroplanes here and there, which
enabled us to offer more capacity. Even
so, I think, that the record of Air-India
in all departments in the past five or six
years has been quite outstanding. And
while everyone in a successful organi-
sation plays his and her part, its leader-
ship has a lot to do with the results and
Mr. Unni was the leader during that
period. Mr. Unni can be proud of what
the airline has achieved during that time,
and I am very grateful indeed to Mr.
Unni for the tremendous work and the
long hours, the terrific enthusiasm and
the relentless efforts he made.

Mind you those were not easy days.
During the four or five years that he has
been Managing Director, and even be-
fore that when he was doing most of the
work, we often went through difficult
times. In fact, bad times and bad news
happen more often in this airline busi-
ness of ours, than good times. I am glad,
however, that we did not face that com-
bination of good news and bad news
that happened to a camel corps troop
which lost its way in the Western desert-
during the war. The captain called the
group together and announced that he
had both bad news and good news for
them. The bad news was that they were
irretrievably lost and there was no food

In this ately, we were
never fie a desperate situ-
ation. ¢ have certainly had
difficul it always gave me a

ere, Mr &binni always kept cool and re-
ed a sense of humour. And mind
sense of humour is a thing that is
y badly needed if you are in the
ine business. Maybe the reason lam
around is because I have not lost
rine yet!

You have got to have a sense of
humour to be a golfer. That's one thing
that Mr. Unni has tried to be, but I am
not sure that he hassucceeded.In fact, 1
have a feeling that maybe the best thing
he has ever done is never to watch him-
self in the mirror, swinging a golf club.
1 am told he claims that he sometimes
makes money. I presume he never plays
with Capt. Bose!

Incidentally, the trouble about all
people from the South is that you ne-
ver know what to call them except by
their names. At least we found a name
for Appusamy and call him ‘Appu’ but I
never knew what we could call Unni.
I asked Mrs. Unni one day what she call-
ed him when they were alone. I never
found out! For all we know she called
him ‘toots"!

I don®t know what Mr. Unni is
going to do in the future, but | am
very glad to learn thal he has made
up his mind that he is to take some
months off to rest, fo relax and lo
recaver from the strain of the exces-
sively long hours, the responsibili-
ties and the conslant flying that he
was doing for Air-India.

In closing may I'say to you Mr, Unni
‘thank you', thank vou for all the services
that you have rendered to this airline,
thank you for bringing it successfully
through difficult times and for helping
all of us to make it, one. of the very best
and, today, the most successful public
sector enterprise in the country.

Welcome

This is an occasion, while wishing
goodbye to Mr. Unni, to welcome his
successor. The fact that Mr. Appusamy
has been made Managing Director of this
Corporation gives me particular pleasure
because he is the first Chief of the air-
line we have who has come up through
the ranks, Appu has been with us—first
with Tatas and then with Air-India—for
32 years. Right through his career, I
have watched and admired his progress.
[ knew that one day he would be our
leader and I am sure he is going to make
a fine job of it.

It is a little unfortunate for him that
he has to succeed a man who has pro-
duced at this time the kind of profits
that we are making now, as a result he
faces a very tough challenge. But I know
that behind his mild ways, he is a tough
character and 1 have no doubt that he
will carry on the high traditions of Air-
India and maintain its growth. On your
behalf and mine, I congratulate him on
his appointment and wish him all success
while assuring him of our loalsupporé
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Climbing for Fun

URING the visit of Sherpa

Tenzing to London I'or tEL
publication of his book “After
Everest™ he was present at a Recep-
tion given by the Govt. of India
Tourist Office, Bond Street, which
was attended by tour operators
and travel agents, He is seen here
from lefr ro right with Asha Mal-
hotra, Director of. the Govt. of
India Tourist Office, London, who
hosted the party; Trevor Turner,

Air-India’s Publicity Manager, UK;
Commander Joginder Singh—Mana-
ger, Trek and Mountain Tours, Air-
India, Delhi, and Mr. and Mrs.
Malcolm Barnes. Mr. Barnes is a
consultant to the publishers, Allen
& Unwin, who published Tenzing’s
book and Malcolm Barnes was the
co-author with Tenzing, in as much
as he wrote the book from the nag
rative given to him by Tenzir

s sub-char-
he UK., we
0 tons of
h is a low density
bm produced by the

used to protect hugc dumps of
food grain in India from the mon-
soon. The arrangements were nego-
tiated through ICI (India) and the
State Trading Corporation acting
on behalf of the Indian Food Cor-

ration. This order is the first of
its kind and when this black 6.5
metre-wide material arrived in India
it was to be converted into tarpau -
lins and used ro protect the food
grain which could so easily be ruin-

$sive Gargo

ed by heavy rain. It is anticipated
that there will be a further order

for more material and we obviously

hope to ger the business. An added
dimension to the arrangements for
this big shipment was that ICI
developed a special packaging for
the ‘Politarp’ material to protect it
during the flight and at the same
time endeavour to keep down the
weight from the point of view of
their freight costs. This was the
first time for such a process, as this
sort of material is usually packed
in crates and shipped by sea, but
for this particular consignment
there wasan urgency to get it there
before the monsoon arrived.

URBANED travellers

Jaipur is a group off
agents who flew to
India as guests of the
partment of Tourism
sy Mr. Richard Ja@
Representative
New York. The f;

addition to
MMr. Sheldon
gk & Son, Fifth
York: Mrs. Edith

vy Travel, Lynd-

Favourite
Passenger

R. BILL FOX, Managing

Director of A\lkm:. Labora-
tories, England took his one hund-
red and fifteenth trip with us when
he travelled to the U.S. recently.
Photo shows him as he left to
teturn to London on our service.
With him is ene of our ground
hostesses, Ms Ghazala Sharma.

THREE

or USA

brobk, New York: Mr. Robert F.
Yowers, Thos. Cook & Son, Boston,
Mass: Mr. P. Kumar, The Govern -
mentof India Tourist Office Jaipur,
Mrs. Janet Sherry, Village Green
Travel, Rye, New York: Mr. Alvis
Gailitis, Travel Planners, Danbury,

Connecticut; Ms Joseph Jablons .
Mackey Travel, New York: Mr.
RobertD. Erich. American Express,
New York: Mr. R. Jacoel; Mrs .
Marilyn Mulumed, Tops Travel,
New York.

O

Farewell
and Welcome

WV E bid farewell to Mr. C.V.R.
Rao upon his retirement from the
corporation and welcome Mr. V.R.

Kulkarni as Regional Accounts
Manager, USA & Canada. Among
other colleagues who have left the
region were: Ramesh Puri, Sales
Development Manager—India &
Pacific; Mani Sequeira, Passenger
Service Manager, JFK; V. Phatak.
Accounts Supervisor; S, Parulkar,
Accounts Supervisor; K. Sivarama-
krishnan, cashier; S.K. “Billy”
Sehgal, Passenger Sales Represen-
tative, San Francisco.

THE TOP THREE

Top three revenue-rankings for April /May 1977 are:

East Asia
Africa /Aden
United Kingdom

The above figures reflect Progressive Surplus over Target.

26.6 %
24.3%
19.5%




FOUR

-

o)

Mr Unni with His Holiness Pope Paul VI who came lo India on Air-india in Dec,1964.

4

Mr N.H. Dastur compliments Mr Unni after presenting him with a service memento.

—— )

This Board places on re«
appreciation and gratitude fo
by Mr K. K. Unni to Air-Indi
period of seventeen years. D
poration had made tremendo
and unceasing efforts made
instrumental in the Corporati
growth both in terms of traf

rved great credit for b
strong financjal position an
attained today. The Board €
wishes for good health and a |

Mr J.R.D. Tata bii

The Times of India,thanks Mr Unni at a
pleted a doyen's innings in journalism.

‘ ‘ Just before my day
of retirement it was de-
cided to pay to the Centre
a dividend of 10 per cent
on equity capital — the
highest dividend paid so
far by Air-India. , '




FIVE

S.V. Nawvre, (halrman ACEU, Al Region, Bombay, garla . Unni at

a farewell function.

Mr

the Managing Committee at a farewell in his honour
at Headquarters,

IBUTE

ord their very warm and sincere
‘the valuable services rendered
and the airline industry over a
ning his stewargship, the Cor-
15 progress andithe hard work
by Mr Unni had = ely
)»n achieving an unprecedente
it as well as profits. Mr Unni
inging the Corporation to the
the profitability which it had
tends to Mr Unni their warm
awarding and happy retirement.

From DG-IATA

Your colleagues attending the Executive Committee meeting have re-
quested me to record their appreciation of your manifold contributions to
the Committee itself and to the industry as a whole. They extend best
wishes to yourself and Chandrika for a happy and challenging future and
good health in the years ahead. And my secretariat echoes the apprecia-
tion of the Executive Committee.

i [arewell to Mr Unni. Knut Hammarsk jold

Farewell Message

N my retirement from Air-India | wish to thank you and through you all

the staff of your department, region and station most warmly and sincerely
for the whole-hearted cooperation | have received during my association with
Air-India and for your loyal, dedicated and efficient service, all of which have
made it possible 1o achieve excellent operating results and place the corporation
on a sound financial footing.

| am hsppy that | am handing over charge to my worthy colleague
Mr. K.G. Appusamy,

Our most important asset is our fine band of capable and dedicated employe-
es and with their continued cooperation and dedication to the organisation | have
no doubt that Air-India will attain still greater heights,

| wish you all good luck and prosperity and | wish Air-India, our national
carrier, successful and profitable growth and expansion in the years to come,
built on the quality of our service and satisfaction to our employees and
customers, Once again | wish to convey my warmest and sincerest thanks to all
of you. With all good wishes. KK Unni

Mr Unni bids goodbye to the Headguarters stafl who gave a party in his honour.

‘ ‘ | am happy to anno-
unce that 8,000 Air-India
employees covered by
the Bonus Act will rece-
ive the maximum bonus
of 20 per cent. , ’
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To Be Healthy-and flying

Dr. VIJAI KUMAR, Air-India’s Chief

Medical

Officer, talks to the flight

crew on the benefits of a healthy life.

truly hope to enjoy a good and long life if one is healthy, Human

GOOD health is a tremendous asset to every human being. One can

intelligence and skill too can function to capacity only when the
body is healthy and strong, And, as the late President John F. Kennedy,
said “hardy spirits and tough minds usually inhabit strong bodies™.
Health is defined as a state of mental, physical and social well-being
and not merely the absence of disease. The definition implies a positive
balance in favour of the individual, which can be utilised to cope with
the demands of stress. Reasonable health can be achieved and maintain-
ed by living sensibly and not by being over-indulgent. The path to a
good life is one of moderation resting on a foundation of common

Sense.

To avoid disease is of prime im-
portance to everyone. But it is
most vital for a flyer. Some of the
more important diseases and dis-
orders responsible for shortening a
flyer's career are discussed here
with emphasis on the measures
taken to prevent them:

(a) Coronary Heart Disease:

It is estimated that about 2 million
Americans are disabled and another
half-a-million die every year as a
result of this disease. It has,in fact.
acquired epidemic proportions in
the more prosperous nations of the
world today. Its prevalance in our
country is related directly to the
socio-cconomic status of indivi-
duals.

pipes and is te
atherosclerogs

in causing
nd coronary heart
llowing :

7 j : It is common know-
ledge tha families where fore-
fathers have a long life the child-
ren in subsequent generations also
tend to live long. One fact which
contributes to this longevity is the
relatively slower rate of progression
of degenerative changes in the
blood vessel walls of such indi-
viduals.

2. Sex: Coronary heart disease,
due to various factors, is much
more prevalent in the males than

cho
’cf en

in the females. However, after
meno pause the females tend to
“catch up” with the males in re-
gard to the incidence of coronary
heart disease, possibly because of
hormonal influences.

3. Hypertension: A very important
association has been repeatedly
shown between high blood pres-
sure and coronary heart disease. It
is necessary, therefore, to treat
raised blood pressure early and
thoroughly if coronary heart dis-
ease is to be prevented.

On the basis of our current
knowledge about the role of dietary
fats in the. prevention of coronary
heart disease it is advisable to fol-
low these rules :

1 )The total amount of fat in the
diet should be as low as possibl
In other words the total calorie
derived from fat should be kgg
a minimum.

2) Whatever fat is
should largely be
rated type (This alSGa
used for cooking).
the saturated fats
tuted by unsatura

3) Cholester

cholesterol
to some ex-
tent ca
ather

moderation are eggs and
m

been repeatedly proved
hose individuals who take
exercise are less prone to
oronary heart disease for e.g.
tmen compared to telephone

.operators and bus conductors eom-

pared to bus drivers respectively
have lower incidence of coronary
heart disease. Part of the good ef-
fect of exercise is that new blood
vessels open—up in the muscle of
the heart. It is vital, therefore, that
one should have regular exercise

though, after the age of 40, if one
is not used to it, exercise should be
started only in consultation wi

doctor.
5) Being overweight ingscase
of coronary heart diseas
dividuals also tend to

exercise is also redu
6) Stress  very

s the “po-
se who gene-
ep to “deadlines”

ype individuals seem to
¢l against coronary heart

oking increases the severity
art disease and perhaps its
ence also is higher amongst
the smokers compared to the non-
mokers. The effect of smoking on
the heart is acute. If a smoker
stops smoking his risk of coronary
heart disease is lowered to that of
the non-smokers. There is no cu-
mulative or irreversible effect.

8) 1t is now generally believed that
coronary heart disease is high in
those part of the world where the
population subsists on soft water.

(b) Hypertension:

High blood pressure (Hypertension)
is defined as persistent elevation of
blood pressure above 160/95, 1t is
a disease as much as typhoid or
tuberculosis.

Normally, the blood pressure
varies with activity. It is low in
infants and children and tends to
rise with age. Rise in blood pres-
sure is bad at any age because it
shortens the life expectancy.

With modern treatment it is pos-
sible to control any level of blood
pressure -and if the treatment is
started early there is a chance of
its being cured. In other words
after early and effective treatment
it may be possible to withdraw
drugs and produce a cure.

(c) Diabetes :

Diabetes is a disturbance of the
metabolism (chemical processes)
of the body which leads to a defe-
ctive utilisation of glucose by the
cells.

Diabetes leads to a number of
complications. It is, therefore, im-
portant that it is detected early
and properly controlled.

We shall now briefly discuss
certain habits and conditions which
contribute or predispose to ill-
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health and ways and means to get
rid of them.

(a) Smoking :

The U.S. Public Health Service
estimates that each year 3.00,000
excess deaths and several million
additional causes of severe illness
and disability are related to
smoking.

. How to give up smoking?

There are no magic fj
giving up smoking: O
to make the effort
give up. Some hel
difficult cases
rapy”, empathy, tr?

certain othegfeTigs
% up than when

When sr
aspep or crutch for

the i
Wh est thing is to give
up smo you cannot; smoke

ss, and discard longer stubs. In
ome wlys perhaps pipe smoking
better than cigarette smoking.

h) ¥ Obesity, Weight & Diet:

any community, life expectancy
s inversely related to an indivi-
dual’s body weight morbidity is
directly related to it. If weight is
in excess of the age and height it
pre-disposes number of serious ill-
nesses like diabetes, high blood
pressure and coronary heart dis-
ease. Overweight assumes  still
greater significance in the flight
crew because of the prolonged ex-
posure to high altitude and wear-
ing of pressure suits in certain
circumstances.

(c) Drugs:

It is important to note that drugs
pose a dual hazard for the cockpit
crew:

. Many drugs are incompatible
with flying duties as they can
impair the responses of the pilot.
2. Taken indiscriminately or with-
out the doctor’s advice, drugs can
be damaging or harmful to the
individual.

(d) Alcohol :

Alcohol is also a type of drug. It is
a social lubricant in reasonable
quantities, but is a high calorie
food and diminishes performance.
Flyersshould be aware that alcohol
and altitude are not entirely com-
patible. Two or three dry martinis
at 10,000 ft. are as lethal as 5 or
6 at sea level.

Alcohol is rapidly absorbed by
an empty stomach. Its absorption
can be slowed down by eating
mashed potatoes and deep fried
preparations.

Some people can consume large
quantities of alcohol whilst others
are knocked out by merely a peg.
This, in part, depends on the rate
of breakdown of alcohol in the
liver as well as on the sensivity of
the nervous system. In turn, these
things depend on the amount and
activity of various enzymes in the
organs.

Excess ingestion of alcohol over
a long period leads to liver damage
and disturbs the function of the
brain and nerves. Even the heartis
not spared,

It is therefore advisable that
alcohol should be taken only in
moderation, never on an empty
stomach and of course never before
or during flights. Even socially
what it may add to pleasure, it
takes away from the performance.

Drawings by Mario
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976 was an exciting year for the
ﬂ Hotel Corporation of India’s

cricket team. They played 20
matches, of which they won 15, lost 3
and squared up two. During the 1976-77
period, the foremost contenders for the
Times Shield G division title, the team
struck a hard match but unfortunately
lost in the quarter-finals. The protago-
nists of the team were S.R. Bajikar who
gave a fine performance in all the match-
es, while Rajesh Anchan, the cricket

A Yéar of -Scc'ss

secretary, was the organising spirit be-
hind the team. Shridhar Ratnam gave a
magnificent allround performance in all
the matches and aggregated 268 runs
including an unbeaten century. Pitched
against the United Commercial Bank,
Ratnam captured 19 wickets and topped
the bowling averages as well. Photograph
shows Mr. D. Sethi, Manager Catering
Services, third from left, flanked by
members of the team.

o

LODGE FOR T

HE Kaziranga Forest Lodge in
Assam is the latest addition
to the growing range of facilities
offered to tourists in India. Await-
ing formal inauguration the Forest
Lodge will be managed by the
India Tourism Development Cor-
poration.
Just 90 km from the Nowgong
railway station, the Kaziranga

ed by air with
ati. A two-storey
1¢ Kaziranga Forest
es 24 rooms (48 beds)
j the rooms aircondition-
the rooms have attached
he other facilities include
hine Restaurant, Bison Bar,
shopping arcade and a games room.

ctuary

L 4

ng Farewell

Despite the usual twinge of sad-
ness that invariably turns up as an
uninvited guest at such functions,
the party was a gay and lively one,
with some excellent entertainment
provided by our staff.

"“The Happy Six”, (photo left)
talented warblers (lr) Fontaine,
Pauline, Regina, Doris, Barbara and
Antonia, brought a rosy tint to the
guest of honour's cheeks when they
pleaded “Save all your kisses for
us, bye bye Michael, bye bye”,
and delighted everyone with their
special version of “Santa Claus Is
Coming To Town”.

On behalf of all the staff, Annie
Leung presented the farewell gift.

Soonoo Ragi

I
Uy

Stamp Club
There’s an idea I have been

toying with for a while now and
thought may be you could help

me.

I would like this ad to appear
in the Magic Carpet;

As Air-India is worldwide, and
there are so many of us who
are avid stamp collectors, I think
we should pool our interests
and start an Air-India Stamp Club.
Anyone who would be interested
in exchanging cancelled stamps
from their home country wit
me, or with anyene also around
the globe, please drop me a line
letting me inow what vour specific
interests are, and erhaps we
can set up an exchange programme.

Janer Kyle
Passenger Services
Kennedy Airport
New Yok,

Service

A function was held
Centaur Hotel, Sant:
on July 15, 1977 t
morate the Air-India
have put in 10

¢ presentation of
unique and a good
gement to staff, [ feel that
ction, which is held year
zar has become stereoty ped
1as lost its importance.

In my opinion it would be
advisable that instead of presenting
“Service Pins’, which rarely any
staff wear, an increment be given
in the salary grade of the staff,
who have completed 10, 15 and
20 years of service respectively.
This will be an encouragement to
staff. As an alternative a gift such
as a pen or a wrist watch can be
presented to the staff concerned
besides presenting the Service
Pins.

Abdul Rub Amrobi

Cammercial-Cargo

Santa Cruz

SEVEN

erable interest
the Magic Carpet
. Jagtap of

eneva s given cash dona-
n forglmistry‘

strology has been my hobby
nd@h have studied and practised
for the last 6 years. In fact,
ave been awarded Certificates
Jyotish Pradnya and Pravis

in June, 1972 by the Phalajyotish
Abhyas Mandal, Poona.

| regularly solve problems on
astrology which appear in Jyotish
Samachar, Poona and | am proud
to say that | have been a recei-
pient of awards for all-correct
answers.

I would like to be of astro-
logical service to staff who seek
a solution to their problems.

M.S, Sawant
Component Overbaul Div,
Santa Cruz,

TAILPIECE

Last week somebody rang up
to tell us an allegedly funny story.
Being rather busy at the time, we
asked ber to put it i writing. She
said she was too lazy to write. We
said we were too lazy to prine . If
Yyou bave views to express, write a
letter to wus; if you have news to
print, send us the story and if you
are an amatenr photographer, take
pictures for us and we will evengive
you a credit line, We look forward
to bearing from you wherever you
are.

Answers to July Quiz

1. M.M. Batzer

2. How to safely handle combus-
tible liquids

3. Industrial Fire Prevention. -

(arrz-snvovesa||] )/

Questions to Aug. Quiz

1. The lady in the picture is an actress.
When and why did she visit India?

2 She acted in a film based on an
Indian theme. Can you name the
film?

3. Her wisit to India coincided with
another significant evenl. Can you
name the event?
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A TASTE OF HUNGARY q i
48 L

A festival was arranged by the
Hungarian Trade Commission in
collaboration with Air-India and
Taj Mabal Intercontinental in Bom-
bay recently. To the accompani-
ment of classical and gypsy music,
Romany tunes and the bands play-
ing Blue Danube and Liszt’s Hun-
gavian Rbapsodies, invitees sat to
an original Hungarian repast of
Miagyar food, prepared with that
rare _ finesse by Andres, Imre,
Ferenc, three of the best chefs of
Hungary flown in specially for the
occasrorr The highlight 0{ tbc fes-
tival was the mr:ety of wines rang-
ing from Tokoji Aszu, a boney
coloured sweet wine to Debroi
Harslevela, an ideal aperitif.

CUSTOMER RELATIONS

A Seminar on ‘Customer Rela-
tions® was recently organised by
the Personnel Department for the
managerfal and supervisory staff at
Singapore. The Seminar, conduct -
ed by Dr. S.K. Parukh, Director,
BEAM Services was attended by 56
staff of 26 foreign airlines as well
as the managerial staff of the Hotel
and Tourist Industry. Dr. Parukh
has had the rare distinction of
studying  Customer Relations’

_ Training Programmes of the differ-
“sent airlines in Europe and the
United States. His talk to Managers
in Bombay was featured in our
last issue.

Fourteen-year-old Anjali, dau-
ghter of Mr. 8.B. Hirlekar of Sale
secured 87.43 per cent marks i
the SSC examination. She ranke
first in the Parle Tilak Vi
and nineteenth in the
Maharashtra, and hMec
ed a scholarship. &
ward to a bright aedee
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PILOT HONOURED

FLOWER TROPHY

Air-India won the rolling trophy
at the Eighteenth Annual Friends
of the Trees show held in Bombay
recently, Exotic flowers and plants
were sent by Air-lndia offige
abroad and displayed at the gk
bition. Photograph shows Mr
Bhabha, President of
sation presenting the
Air-India’s Sales Office
Bhalerao.

& ng Lo a survey
SH, Action on

pking@rgamisation. The organi-
0 sibeen urging airlines to
Bide apore space, free from
r those who want it. Air-
n smokmF seats is provides.

air, the Finnish airline, in
which 84 per cent of seats are for

Capt. R.K. Basu, an Air-India
pilot and a committee member of
the Indian Pilots’” Guild, has been
elected regional vice-president of
the International Federation of
Airline Pilots" Association for

South-East Asia. In September last
year, our Flight Engineer, Harish
Jain had the dlstmct 1

Relations has
basis initiated
s for passengers
Booking Office at
. These films are
in the Air-India Audi-
rhere a system has been
hereby passengers are in-
ned by name when their turn

heir travel requirements are, The
ilms were obtained from the Aus-
tralian High Commission, and Con-
sulates of West Germany, Switzer-
land and Netherlands.

VIP TRAVEL

Bermuda |l

With the signing of a new “*Ber-
muda” agreement between Britain
and United States, one of th
major disputes in air transpo
history was finally resolved. Las
year Britain gave notice that it
wanted to end the Ber a air
services agreement signed i

the postwar era.
that in view of the
civil aviation,
ment favoured

iation lasting
e final &gﬂ!b'

tial reaction. PanAm however said,
“The new agreement transfers net
economic benefits from the US
flag system to the British flag”.
The British Caledonian Airways,
on the other hand, said that Britain
would be worse off and that ““Bri-
tain had put a pistol to her own
head™.

The main points of the agree-
ment are: (i) Britain dropped its

e designation prin-
one airline from each
shbuld be allowed to fly
r —in the face of US oppo-
nd domestic legal difficult-

er Laker Airways’ Skytrain
ce. (ii) Capacity is to be con-
lled by reviewing the airlines’

946 .sc.hedules in advance, rather than

in retrospect. (iii) Cathay Pacific
will be allowed to serve US West
Coast. (iv) United States has given
up some Fifth freedom rights.

Sydney Airport

Sydney's airport needs for the
next 25 yearsare being assessed by
a spcciar committee corsisting of
four Federal Governmént depart-
ments and four State departments
and Commissions. In a document
recently released, the Committee
said that if a decision is made to
develop the existing an'li)ort it may
take 10 years to implement. On
the other hand, bmldmg a second
airport will take about 14 years.
The Committee is to examine whe-
ther 2 more intensive use can be
made of the present Sydney
airport.

on-smokers, came first, while
Czechoslovak Air lines, came
second.

Air France

Air France made a net loss of
French Fr.418.5 million in 1976
as compared with a loss of FFR
419 million in 1975. This was in
spite of the fact that revenue pas-
sengers kilometresincreased by 7.4
per cent to 19,250 million and the
load factor was 60 per cent,up by
1.3 percentage points.

The airline requested the French
Government for compensation for
FFR 220 million lost on concorde
operations. The Government agre-
ed to pay for 1976 but not for
1975.

Singapore Airlines

Singapore Airlines is adding two
more Boeing 747sand three Boeing
727s to its fleet and has plans to
expand its operations considerably.
Teheran and Copenhagen are being
added to the route network. The
capacity is expected torise by 18.9
per cent in 1977-78 over the pre-
vious year and the freight capacity
is expected to double.

Narita Airport

With the probable opening of
Narita International Airport at
Tokyo later this year, 32 more air-
lines are seeking permission to
operate services to Japan. Current-
ly 32 foreign airlines are serving
Japan. The Japanese Ministry of
Transport has said, however, that
permits will only be granted to five
or six more airlines.

Capt. Mark Phillips, husband of
Princess Anne, travelled on our
service from Paris to London. Our
photographer at Heathrow was
caught unawares since this was an
unexpected travel schedule and he
was barely able to photograph
Capt. Phillips as he raced towards
Terminal 2 to see his parents off
for Europe. Hector Athayde from
our Passenger Relations Office met
Capt. Phillips and is seen in the
photograph escorting him.

LRC FAREWELL

The Labour Relfations Committee
gave an enthusiastic farewell to Mr
K.K. Unni at Hotel Centaur fentire
report appears on page two).

Photograph shows Mr P.P. Tari
garlanding Mr Unni on behalf of the
Committee.

Edited and Published monchly by Capt J.R Martin, IN Air-India Building, 218, Backbay Reclamation, Bombay 400 021

and Printed by Mr V.N.

Herckar at Aw-India Press, Santa-Cruz, Bombay 400 029
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Sir Edmund Hillary and V.D, Despande of Reservations share a joke al Bombay Airporl
when the latter approached the famed mountaineer for his autograph.

0 introduce crulses in the Ganpes and

the Brahmputra similar to those being
oparated on the rivers Seine and Rhine, Air-
India sponsored last month an Indo-New
Zealand Jet Boat Expedition led by Sir
Edmund Hillary. The other co-sponsors are
the Department of Tourism, Shipping Core
poration of India and Indian Airlines. Unlike
other expeditions where the boats move with
the river current, this expedition has chosen
o sail upstream from the Bay of Bengal to
the source of the river Ganges.

The expedition has been named *From
the Ocean to the Sky'. Thrae spacial fibre-
glass boats weighing 3,630 kgs. were
transportad by the Shipping Corporation of
India from New Zealand to Calcutta. The

boats are being operated by water jot

propulsion and move at a spead of 72 kms.
per hour. At the cutset the Expadition will
explore the Sundetbans Tiger Sanctuary and
move up the rivar Hooghly through Patna,
Varanasi, Allahabad, Hardwar, Rishikash
and Joshimath, One of the bosts will move

 ANSETT

AIRLINES OF AUSTHALLA

up the river Jamuna from Allahabad and
reéach Delhi via Agrs. The distance tre
versed, taking into account the meanderi
course of the river, is around 3000 mile:
The expedition which started last mon
[August 24) is expected (o round offy
October 11, 1977. s
The team will spend 10 days
19,565 feet Narain ParbopaFeak.
film of the entire journey 1, be
the Films Division. Theatil
cross section of the In
Indian heritage. Sir Ed
plans to write & bool
which will be of co
value.
Two Air-india Offic Kohli,
xpadition

ditian, together with
nt of the Mountaine-

ANSETT
AIRLINES
AIR-INDIA

MD MEETST

’- IR-INDIA’s Managing Director,

mainly to the Gulf,

K. G. Appusamy,

Addressing a press con
with effect from Novembé
flights from 23 to 24

ombay recently, he said
ear, Air-India will increase its

147 is expected to join the fleet in May,
ace the present six 707 flights a week
ng 747 and three 707 weekly services. It
perate four 747 terminator flights between
ind one more ﬂighl between India and the Gulf.

1d said that the Corpnratmn had decided to go in
projects to be undertaken by the Hotel Corporation
a wholly-owned subsidiary of Air-India,

thethotel at Juhu Beach would have an initial capacity of 355
soms and provision to go up to 500 rooms, and the project
vould cost Rs. 12.56 crores. The other hotel is proposed to be
W@onstructed in Srinagar as a part of the Congresses and Conven-
tions complex, being put up by the Kashmir Government. The
275-room hotel in Srinagar is estimated to cost Rs. 10.40 crores.

This month Air-India is planning to promote South India in a
big way in collaboration with the ITDC, Department of Tourism
and Indian Airlines. Approximately 60 members of the various
publicity media will assemble in Madras and embark on three
separate itineraries in the South, ending their tour in Bombay.

Mr N. H. Dastur, Dy. Managing Director,was also present
at the press conference.
A ),

India Comes
To Melbourne

IR-INDIA actively partici-

pated in the Second Asian
Trade Fair held in Melbourne
recently, While over 137,208
people attended the Fair, it was
of special interest to manufac-
turers, wholesalers and retailers.
Among the highlights of the
Fair was a dance petromanee
presented by the Asian Dance
and Music Centre (photographed
left) under the baton of Ms Nancy
Grover. Among those who witnes-
sed the performance were V.P.
Singh, Consul General, Shreedhar
Rao, Director, Tea Board of
‘Sydney and T.V, Krishna Murthy,
Manager, State Trading Corpora-
tion, Sydney.

A number of Air-India bro-
chures were distributed at the
Fair and both Air-India and the
Covernment of India Tourist
Office got considerable publicity
mileage out of this venture,
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the world’s top cricketers to Australia and putting them on TV,

while Laker is launching his Skytrain across the Atlantic so that
you can travel from New York to London and back for peanuts. All the
airlines of the world today are in a flurry, the cricketers are packing-off
in a hurry, and the cricket associations around the globe continue to
WOrry.

So here is a fictional Air-India London-New York flight chartered by
Laker and packed with Packer’s cricketers crossing the Atlantic enroute
to Australia. The Air-India hostess welcomes the passengers with folded
hands, “Good afternoon, sir! May | offer you one of thase wonderful
Al smiles at the cost of 50p. only? | guarantee you that the memory of
the smile is worth at least a century on Channel 9. Oh! Your bat! Yes, |
can keep it here in the locker, but there will be a small charge of 80p. If
| can make a suggestion — we can have your team autograph the bat and
auction it, it should fetch at least 256 dollars which will pay for your
London-New York-London flight.”

Announcement by the Commander, “Good day gentleman. We wel-
come you on board our flight to New York and wish you a good in-
nings, Please make sure your wallets are intact since we intend to make
as much money as possible out of you penny-pinchers or should | say
penny-Packer-pinchers.

The IFS announces, ‘“Friends, you will notice that while the faster
seat belt sign has been switched on, there are no seat belts. If you
wish to avoid hitting the rood on take-off - and there is turbuient
weather ahead of us as predicted by the Air Traffic Control, such as
it is, considering most of the blighters are on strike - just press the
green button above your head and a seat belt will appear from the
leg side and the buckle from the slips, and you can latch on safeiy
even if Alan Knott is breathing down your neck from the seat behind
you. We will collect from you the seat belt charge of $1 before you
are permitted to leave your crease - sorry your seat.”

Green lights appear all over the aircraft and Kerry's Kiddos are all
safely strapped in. Take off, and our cricketers are thirsty. Announces
the hostess over the P.A. System; “Gentlemen, or should | say Players,
you will no doubt wish to refresh yourself. Before we unstrap you from
your pads, we will take your orders for drinks. Australian Beer is a
pound a pint, Indian Beer is two pounds a pint and the 5000 cases of
British Beer we have on board are all packed in the hold for Mr. Packer.
We understand he intends to charge you for it when you get to Australia
at three pounds a pint. It is possible that some of you will prefer justa
glass of water? | am afraid we will just have to boycott you andgkee
you strapped in till JFK."

The hostess goes round serving beer. A well-known batéhan d
to go to the cloakroom and comes back in a fury since a i
locked. “You're truly stumped, aren't you, sir? Well,

T HE news today is all of Packer and Laker. Packer is inveigling all

We call it the on-a-loo-loo fee or, if you prefer, a pee-feg
25p. for a quick single, 75p. for a boundary (that is fol ), or
a pound for a sixer,”

From the flight deck: “‘This is your Captain spe S a little
rough weather ahead or, to use an expression y il oubt under
stand, some bumpers. After that your CabiyCre ill serve you lunch.

The main meal | understand, is appropriatel{ipen duck. Ha ha!"

And finally, just before landing at JF erapis an announcement
from the IFS again: “Gentlemen, it ds ti or yo return to Gully.
Please press the green button if you wishyto n your seat belts round
your silly mid-riff, We trust you enjoy: r cheap flight. Perhaps, you
may like to take on the Harlem G, ro or the Yankees while in

New York. We also understand that t ingling Circus is in town. We
hope to see you on TV."

mogic Cor‘pe 20 YEARS AGO IN SEPTEMBER, 177

PRIME MINISTER R AVIATION AWARD

HE Departm nautics of the State of Nebraska, U.S.A.,

has presented ue to Prime Minister Jawaharial Nehru in
recognition hievements in the field of world aviation.

Shri Huma India's Minister for Civil Aviation, in a letter to

t "Air-India International has won a place of
nal aviation and we have every hope and confidence

International is participating in the “first of its kind"
Indian exhibition at Peking, China. The exhibition, was
declared open by India's Vice-President, Dr. Radhakrishnan, and is
being held in the huge Soviet Exhibition building, covering a total area
of one lakh 25 thousand square miles.

Air-India has put up a separate stall of its own.

MR. J.R.D. TATA

R. J.R.D. TATA of Air-India International was elected President
of the International Air Transport Association at the final session
of the Association’s annual meeting held at Madrid.
The next annual meeting will be held in New Delhi on October 18,
1958.

i \l.! i
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Minister for Tourism & Civil Aviation, Mr R.L. Kaushik (second U

J. Stein, C.B. Jain, DG, Tourism; Prof J. Hagler, Inder Sethi, and &
Tourism Marketing Seminar in Delhi.

HE Union Government has
I decided to end the emphasis
on international tourism at
the cost of domestic tourism.

From now on, the government
will attempt to ‘‘bring about a
rational blend synthesis of the two™
said Mr. P.L. Kaushik, Minister for
Tourism & Civil Aviation, in
recently.

Inaugurating a semin
ism Marketing. he said th
lop a new approach to
this regard, a commi
appointed to study
various aspects of t

commend way € past
approach. .
The $hini that this
ckening of

ourism.
T which was held at
fland Bombay was pre-
@by the Director General
§ , Mr. C.B, Jain. Among
peakers invited to participate
in_ge seminar were Prof. J.A.
#gier, Mr. D.M. Hellstedt, Mr.
A. Stein and Mr. 1. D, Sethi, Air-
India’s Commercial Director.
During the course of his speech,
Mr. 1.D. Sethiemphasised the need
for promoting Convention Tour-
ism, He said, “Convention Tourism

Mportant aspect

that needs to be
developed with great
uing the discussion,
Mr. emphasised Congres-
ses and Conventions as an impor-
tant asPect of tourism. For this,
¢ said that it was important to
personnel in this specialised
and he was happy that there
as now a trend among travel
agencies in Europe and America
for developing separate organising
companies. Prof. Hagler spoke of
tourism as a marketing concept.
He said that every aspect of tour-
ism was inter-related and the tour-
ism infrastructure was such that
nothing could function as a sepa-
rate entity. The ecological expert,
Mr. Stein was very empharic about
preserving a clean t.:m'ironmcnt to
encourage tourism in any country,
“regardless of how tourism deve-
lops in the future, the desire to see
and to experience places of wonder
and beauty, and to enjoy the ins-
piration and peaceful quiet of
unspoiled nature, will bring other
millions to seck out-of-the-way
areas where nature remains essen-
tially unspoiled”.

The seminar was attended by
managers of Tourist  Agencies,
Hotels, Airlines and Government
officials.

==

N London recently drivers

and members of Air-India’s
Ramp Handling staff, were doin
their bit to prevent airport roa
accidents. They were undergoing
instructions on Defensive Driving
from Mr P.N. Helekar, Transport
Engineer, who has been trained in
the States on this subject and sent 10
London from Bombay to put the
drivers through their paces and to
advise them how to avoid mishaps.
The course was in two parts. The
first consisted of general driving

- e

techniques and the second devoted
to the particular skills of manoeu-
vering ground handling vehicles
around the tarmac and aprons. The
general feeling of those who took
the course was that it was very
interesting and helpful and they

are seen here at a break during
instructions — (left to right) Sam
Batliwalla, Behrum Daruwalla,
Hosee Karanjia, Dinyar Sutaria,
P.N. Helekar, Ajit Chatterjee and
Jaishee Ram.

@]
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CONFERENCE of Air-India Re-
gional Directors, inaugurated by
the Managing Director, Mr. K.G. Appu-
samy, was held in Bombay recently.
This was the first time the MD met the
Regional Directors after having taken
over this office. Members of the Manag-
ing Committee were also present.
Welcoming the delegates, Mr. Appu-
samy said the financial year 1976-77
was the most successful year for Air-
India, with phenomenal growth in traffic
and revenue. He added that Air-India
had stepped up its frequency on several
routes and with the addition of two
747s to the fleet, new routes would be

served and more services introduced.

Mr N.H. Dastur, Dy Managing Di-
rector, gave an account of the commer-

They gathered to
shape the airline’s destiny

THREE

cial aspects of the airline and called
upon delegates to not only fulfil but
exceed their targets.

The Conference had been primarily
called to work out the time-table and
after a hectic two-day session, decisions
were taken to the satisfaction of all
regions.

On the second day, the Chairman,
Mr J.R.D. Tata met the delegates and
discussed the problems of the vardous
regions. He told the regional heads that
if the present trend continued, Air-India
was likely to improve on last year’s
profits in the current year as well

All those who attended, compliment-
ed Mr Eric Pereira for the excellent ar-
rangements he had made for the Con-
ference.




LAIMING to be 98 per cent self-sufficient in engineering, Air-
India overhauls virtually everything, including JT9Ds and CFés.
Factory processes such as repairing computer cards and inertial

navigation systems are not economic, but otherwise the airline’s 25-

year philosophy of engineering independence remains in force. Director

of engineering Om Sawhny explains: “We are a long way from the
vendors.” Sawhny joined Air-India as an apprentice in 1944 and holds

current licences on the Boeing 707 and 747.

from the experience of other airlines wit

morg hours of operstion because they r

into the problems first."”

§.V. Karandikar, Engineering Manager f

Quallity Control and Technical Services

How does Air-India get information about
the unusual engineering defects? What mea-
sures does it take to hear sbout incidents
before they become accidents? Sawhny admits
that there is no single answer. Air-ndia’s
approach is "multi-channel®*, Ag Director of
Engineering he is a mamberol LATA'S Techni-
cal Committes, which brings togather the ex-
perience of the world’s major airlines. K.G.
Appusamy, Sawhny's predecessor and now
Managing Diractor, was for two years
Chalrman of this committes, Air-India also
has an engineer on IATA®S Enginearing and
Maintenance Advisory Committee (EMAC).

Another input i 1ATA's Bafoty Information
Exchange. Sawhny agress that this does not
always add to what has alraady been in manu-
facturers’ service bulleting, “but it is written
in my language and it is always safer to rely
on more than one channal'’.

Sawhny reckons that his enginesrs attend
about 15 international technical mestings a
year, Sometimes two or more attend, represen:
ting the shops as well as the technical staff.
Up to 20 Air-India engineers sre assigned to
such meetings, of which Boeing has at least
three a year.

An example of an incident picked up early
by “listening out'” was an aircraft wheel which
came off another airline’s aircraft on take-off
and went through a building. 'There was no
publicity,” recalls Sawhny. “We reviewed our
hub inspection procedures and though we had
been doing what we should have bee i
we improved the system, We try to

747 airframes, engines
diseussions and decisiog
committee chasos up 3
tions and those which

histories of all other such
fleet are immeadiataly aval-
ia, a lobour-intensive airline and
, has not yet found it economic
se this sort of data (though
formance monitoring and major

Stiation and 1ATACOmMIittees, saysSawhny,
facturars must now give reasons for
Pditications in their service bulletins, "Some

were already doing so, but 10 a degree which
. did not satisfy all the customers, The manu-

B

cturers have not always told us everything
to help us in our judgements about priority.
There have been no cover-ups, or anything
like that, but they have been slow to make
the safety importance of modifications clear.’

Rolls-Royce sends Air-indis its Sarvice
Department’s Notice to Operators, marked
copyright and confidential. Pratt & Whitney
publishes its monthly Product Support News-
letter, noting that it is confidential and not
legally binding. (although the US Freedom of
Information Act may invalidate the canfiden-
tiality provision). Boeing mails its weekly 747
In-service Activities, marked “'Boeing customer
information anly,” and publishes a Significant
Service |tems Summary of major reported
problems and Boeing action.

Air-India exchanges its maintenance and
reliability statistics with other airlines. In
return for its own Fleet Performance and
Enging: Statistics it receives, for axample,
British Airways’ Sordid, JAL's Technical Stati-
stics, Qantas's Engineering Statistics, Pan
American's Mechanical Performance Report
and Lufthansa’s Reliability.

All engineering information on safety and
instructions to maintenance personnel are in-
corporated in to staff notices by Air-India’s
standards division and posted on notice boards.
According to Sawhny, they have “a cumu-
lative affect of raising safety awareness — they
are seen by everybody, and give the shopfloor
a feel for all the important things."

Airworthiness responsibility is delegated

1o Air-India by the Indian Ministry of Civil
Aviation, Delegation is related to an agreed
specified removal rate for each component,
and the airline is required to notify the DGCA
if an alert rate is exceeded.
FLEET: All Air-India‘s nine Boeing 7073, in-
cluding four with Rolls-Royce Conways, are
believed to stand at zero value on the books.
They are cheaper to operat e—notwithstanding
the cost of fusl—than the A 300, according to
Sawhny. But as the 707 gets older, he says,
the cost of maintenanca goes up faster than
anything in the budget, especially hot-section
parts, tyres and brakes.

The 707s were depreciated over 12 years,
and some are pow entering thair 17th year of
operation. “We are not interasted ina replace-
ment for the time being until we are convin-
ced that it will offer lower operating costs)
says Sawhny.

The 707 wings have all had the upper-skin
modification and are good for another 60,000
he., the highest-time Air-India 707 having
56,000 hr. comparad with over 60,000 hr. in
US sorvice. The airline has discovered no
tailplane-sparcracks and is not expecting any
further structural modifications for as far
shead as can be seen.

According to current plans, and depending
on spares and fuel costs, the 707 fleet will be

economic into the early 1980s, The Conway
707s will be retained for another three to four
years, The limitation is simply the cost ol
matarials, particulerly hot-end spares,

Air-India is guarded about new aircraft
but the possibility that Boeing 7475Ps wil
replace the 707s appears quite strong. Alsc
being considered are the Tristar 500 and DC
10-30, The choica is likely to be made before
the end of 1977. Pilot-training and engineering
investments would appear to weigh the choici
in favour of the SP, Technically the argumen
for staying with the 747 is strong. Deliver
time is gighteen months o 1wo years

Meanwhile, Boeing 747 economy-clas
seating is baeing increased from 326 nine
abreast to 358 ten-abreast, the first-class cabir
remaining unaltered with 24 ceats. The 747
upper lounge will continue to be a nonsevenul
retreat for first-class passsngers. The all-ecc
nomy 747 layout, 400 ten-abreast, will b
applied as required. Going for ten-abresst ir
effect adds hall an aircraft to the 747 fleet
Raseating work will begin in August. To thi
criticism that there is 100 much seat conge!
tion already in the airline business, Air-Indi
points out that many other airlines have ten
abreast,

The 747 maintenance programme is for
mulated by the American FAA Maintenanc
HReview Board, which also includes the manu
facturers and other 747 operators. Every B0(
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hr. Air-India’s 7475 undergo a Chack A, a com-
plete inspection of aireraft, engine and
systems. Check B, rather Jess comprehensive,
comes every 120 hr. Air-lndia is currently
schaduling its 747 major check at 2,400 hr,
Structural-integrity inspections sre carried out
every 2,000, 4,000 and B,000 hr. with fatigue-
sampling between 12,000 hr. and 16,000 hr.

The 707 continued until recently to be
maintained along traditional “hard-time™ lines
and all components had specified overhaul
lives. These have been progressively increased
sinca 707 deliveries began in 1960, when, for
example, the heavy maintenance cycle was
200 hr. with major (block} overhauls every
2,500 hr. These figures are now 1,600 hr. and
12,000 hr. respectively. Block owerhaul in-
volves complete stripping of tha airframe, In
the last two years 707 component control has
been changed over 10 “on condition."”

ENGINE OVERHAUL: Air-India’s Jet Centre,
opened in 1963, can overhaul 12 engines of
six different types every month. It claims to
ba the most comprehensive engine-mainte-
nance ofganisation betwesn Europe and Japan
The Jet Cantre has two testbeds, The first was
installed in 1963 with a capacity of 30,000Ib.
thrust, then thought likaly to be valid for
years. The second, instaited in 1972, has a
100,0001b. capacity and is used for CFEs apd

JT9Ds.

S5.R. Shenai, Engineering Manager f{ove
haul), guotes Ajr-India‘s engine timas bar
overhauls (TBOs) as follows:

R-R CONWAY: 7.500 hr. An_on-o ition
check is done if the engine is
reason after 4,000 hr, particuld
being paid to nozzle guide-vanes
stators. After that the engine is
1o 11,500 hr.

P & W JT3D: Projected TBO
with hot-saction inspact
vals and heavy maint
R-R AVON: (JAC

P & W JT8D: with hot-
saction inspection 500 hir,
Ily establish -

is expected that
ming in for hot-

ion repair every 2,500

3 was adopted by Air-India in April
1977 — “not without some reluctance onthe
operdtions side,” recalls Sawhny, “I think
pilots are always wary of departing from stand-

d procedures, and there was 2 feeling thata

t-girport operator like Air-india ought not
to reduce margins. The decision was difficult
because in a small airline like ours the capa-
city 1o accept any risk is limited.”

Sawhny believes that smaliness in an airline
improves safety ications, i
individual responsibility, and limits seope for
shutfling decisions on to commitess and
other departments.

As one of the world’s hottest-airpart
operators, with day and night temperatures at
Bombay and Delhi exceeding 309C, Air-India
was one of the last 747 airlines to introduce
derating. But there have been no dif ficulties
for the flight crews, who work from standard
charts drawn up for given WAT (weight-
altitude-temperature) conditions. Air-India’s
high-temperature. oparations are not limited
by domestic noiseabatement procedures. As
yet there is no “environmental lobby" around
Indian airports. Nor, senior pilots predict, is
there likely to be.

Air-India used to suffer, with other airlines,
from JT9D-3 wurbine-blade failures. Pratt &
Whitney made mechanical improvemeants lead-
ing to the JTOD-7 (installed in Aijr-india’s
third and fourth 747s), and recommended
water-injection. Initially the manufacturer
suggested that all take-offs above 0°C should
be macde with water-injection. This was later
revised to 159C. But water-injection can crack
casings, cause corrosion and leave deposits, so

Pratt & Whitney concentrated on mechanical
improvements and left the operator to decide
whaether to use water,

Sawhny does not however welcome the
tendency of some engine manufacturers to
regard derating as normal, ““Engines should
last without derating,” Sawhny says. "We
have paid for full performance, and the fact
that an engine will not fulfill that performance
should not be our business.” Ha points out
that Air-India now pays $120,000 for a set of
JTAD turbine blades, “which you can’t burn
like fuel™. Specific cost of turbine blades is
increasing: turbine blading for the JT3D, of
half the thrust, costs only $40,000 a set. Life
is about 19,000 hr. compared with the JTOD's
4,000 hr,

Derating has not

been going on long

enough to prove whet
Sawhny is optimistic,
stopped ush ter-i
alone to fea
terials. San

, egual to 1650r 20
cost, as a result of

DERS: The FDAs in-
47s are Arinc 743
light Data Acquisition and
Known also as Ajds, this

tic tape lasts for 26 hr or 50 hrin
ess’ racordar.

7 FDR (Lockhsed Model 109C)
. iva parameters (altitude | airspeed,
celeration, heading and elapsed tima) on
inium foil lasting about 200 hr, Air-India
s all FDRs to monitor systems and air-

ING: Air-India’s enging-
ering training division started in 1954 and
takes engineer graduates aged 22-25. The
selection examination includes a written tech-
nical paper and a personality interview. “What
we look for”, says training division manager
P.G. Gadgil, “is not so much what he has
fearnt but how he applies what he has learnt."”
For example, why are the insulators on an
eleciricity power ling beaded? What do the
spokes of a whea| do besides transmitting loads
from rim to frame? “We want to find out if
they are mechanically minded,” he mys,

Trainees spend three years in the division,
a quarter of the time in the classroom and the
rest concurrently in the shops doing practical
work. The licence examination by the Di-
rector-General of Civil Aviation comes at the
end. The practical work, providing on-the-
job experience with skilled men, earns trainess
betwsen £40 anc £560 a month. This doubles
when they are licensed.

Apprentice technicians, or mechanics 8s
they are known in the United States, come
from the engineering streams of schools. They
spend three to four weeks in the classroom
and two years in on-the-job training.

Indian law requires industry o recruit

“scheduled caste™ people from wvery poor
backgrounds. About 15 per cent of Air-India’s
intake is from this sector of society. The law
gxpects companies to accept a lower standard
on selaction, but there are no concessions in
final licence i 8. . The led
caste” source provides mostly techniciansbut
also some engineers,
FLIGHT OPERATIONS: Air-india manage-
ment pilots believe that satety is attributable
to more than high standards of selection,
training, experience, checking and discipline.
“Qur airline is not too big,” says Capt. 5.F,
Pedder, Daputy Director of Dperations (DDO),
“and we have not expanded rapidly.” Small-
ness, he says, means that practically all the
pilots are personally known 1o one another,
and that "everyone’s strengths and weaknesses
are known."

Although Ajr-India introduced an snonv-
mous flight incident-reporting form in 1976,
this safety-channel has apparently been little
used by crews. “We find our two-monthly
commanders’ meetings more useful,’’ says
Pedder, though he thinks that the form is still
useful even if only five per cent of incidents
are reported.

The airline’s steady expansion, Pedder
thinks, has contained the stresses and risks
associated with rapid growth. The company
has operated Boeing 707s for 17 years, and

FIVE

has added only one 747 a year to the flest
since introducing this op wnally easier
type in 1871, Pedder also points out that
safety awareness begins at the top, Since 1934
this has filtered down through Ajr-India mana-
gement from the chairman, Mr. Tata, himseli.

Air-lndia has 38 747 commanders plus
four under training, and there are 37 co-
pilots plus one under training. The respective
numbers for the 707 are 64 plus 16 and 53
plus seven. Air-India captains have an average
of 20 years' service and 12,000 hr,

The airline always used to recruit its pilots
as first officers from Indian Airlines Corpora-
tion, but seniority problems arose and for
some years now Air-India has recruited from
the Indian Air Force. The e in as
sauadron leaders or wing com ith an

sveroge 12 years' flying experience, maostly
with transport squadrons.

The recruit does about 25 hr, on the 707
simulator at Bombay Airport (Santa Gruzl,
followed by 12 hr. base-training and a period
flying schecduled services as supernumMerary.
He is checked out as a first of ficer after about
eight months. A first officer must have at least
1,200 hr. on type before he becomes eligible
for 707 command.

Air-India pilots average about 500 hr. a
year, The most active are the London-based
transatlantic crews, sbout seven sets in all,
who awerage 65 hr. @ month. The 707s are
flown with two pilots, a flight engineer and a
navigator. The 747s, which have inertial navi-
gation systems, have dispensad with the navi-
gator and are operated by two pilots and a
flight engineer.

“We have wvery good relations betwaen
captains and co-pilots,”” says central division
operations manager Capt Bhatia, There is, he
admits, a shortage of co-pilot landing oppor-
tunities, as in any long-haul airling. Between
Bombay and London thers are four landings:
because runways are long, weights low, and
ILS and ATC good, "in reasonable visibility
commanders will give co-pilots one or twe
landings.”

Ajr-India captains say “‘thank you™ even
when wrongly challenged by co-pilots. “That
is"tolerable.” says Capt Pedder, “because it
might bo that one-in-g-million time.**

Normal Aljr-India proceaure is for ‘the
captain 1o be the handiing pilot, with the co-
pifot monitoring himand calling out alritudes,
1LS deviations and so on, These roles may be
reversed depending on circumstances, though
in poor visibility the captain is always the
handling pilot. The flight enginegr does not
monitor the pilots. His job in Air-India is
to watch the systems, autopilot and engines.
“The flight enginear is particularly useful in
marginal weather,” says Pedder. "He adjusts
power when you're busy, monitors gear and
flap sequences, knocks off the de-icing before
reversing thrust. If he waere to monitor the
pilots he would be neglacting his engineering
duliR;." 3 = S

ir-lndia flight operations department
publishes no newsletters but relies instead on
circulars and the regular two-monthly meetings
between commanders and management. 'Each
rman knows he will maet management every
two months and can raise his suggestions or
problems,” says Bhatia. “In the mesntime
anybody can  put in a report direct.”

Air-india’s 707 simulator, an 18-year-oid
Curtiss-Wright model, is now used only for
procedure training. An ex-Pan American 707
simulator is baing installed. The 747 simulator
is @ Canadian Aviation Elecironics unit witha
six-degrees-of-freedom motion system. Hourly
operating cost is one-tenth that of the real
aircraft. A 747 conversion requires about 16
hr followed by 8 hr. in-flight training. Pilots
are checked every six months or after every
46 days’ inactivity. All ranagemont pilots are
current, including director of operations Capt
Bose, two DDOs, four operations managers
and eight deputies. Some managers are also
flight Instructors.

Retiring age of Alr-India pilots is 58,
oceasionally extended to 60. The airline has
had no in-flight heart attacks. There is no
“flying doctor’ post: the airline has felt no
need for a medically qualified captain to ride
jumpseat in order 1o keep in touch with crew
feelings, physical and spiritual. Nor is there a
specific post of safety officer in the airline.
"Everyone is concerned with safety, “says
Pedder.

With acknowledgment to Flight, London.
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Teochnical Officars.

COMMERCIAL DEPARTMENT: Mr,
Mangaokar as Commercial Manager-indust
Rustomji, Surya Patal, T.A. Lavangia. P.

£l

b,
Sundaram, K.P. Chatteriss, B.D. Sa 418
Krishnagirl, B.S,
A, D'Silva, M.
Joag, Mohammed Wassim, 5.K. Tamhane
Gsl?nr\l‘m. Ms F.H. Merchant, Ms MN.F.
Shirodkar, Ms K. Banga, Ms h. D'Silva,

Suparintendents.

mant,

Ms D

ENGINEERING DEPARTMENT: Mr H. De'f a
Mr K.J, Abraham, Asst EM (ACD); Messrs P.S
EMs(Maintenance); Messrs Baboo Peter, LK. G
Dashmukh as Enginoers Gr. 1.

PERSONNEL DEPARTMENT: Mr R.B. Patel 2

COMMERC

IAL DEPARTMENT: Mr. 5.P, Dutt
b Mr MK

Routes, Bombay; Mr M.P. Theapnilus
Manager, Addls Ababa; Mr C.5. D'Mel
Hong Mona; Mr 5.V, Hegde as DSM, M.
Hanannatnan a5 Alrport Manag Adan
Mr A. Krishnan as Alrport Ma {e]
Mr M.Y. Mathure as Dy Manag
Kamal as Asit to RD-ME, Dub.
Resarvatlons, Bombay: Maj. H

. Obero

Manager, Bangkok; M A as Al
Manager, Mauritius; Mr KN
Kong; Mr G.S Chu&ani as

Cruz; and Mr HK Bomba

PERSONNEL DE

THE FOLLOWING STAFF HAVE BEEN PROMOTED:
CIVIL WORKS & PROPERTIES DEPARTMENT: Messrs V.M. Sheotriya and V., Natrajan as
S.K. Datta as Commercial Manager-Planning; Mr. B.K

Adfalre; Messrs M.G. Khairaz, J.5, Joglekar,
Mehta and K.P. Datta as Sr.

Massrs 8,01, Sharma, G.A. D'Souza, N.%¥ Nadkarnl, H.D. Godha, B.V. Modie, A.K. Barman,
8.8, Singh, C.M, Manuel, B.J. Dias, P.G. Lovalekar, V. De Sa Pinto, S.K, ria, P.Y.
Welinkar, M.B. Tarapore, Ms P. Dixit and Ms 5. Chettur as Station Suparintand s NS
Dikshit, N. D. Chawla, P.N. , R. Ramachandran, G.R. Kotian, 5.M, Vya G.
George, G.U. Bunegal,iK,U, Menon, B.J. Garasia, M.D. Thakur, 5.V, Krishnan,

Patil, 1.G. Mogal, R.5.M. Eswarayya, T. Gopalan, M.S. Ramakrishnan, K

Fernandes, M.g, Rao, B.E. BucnYa. LK. Sankaran, 5. Marayvanan, K.l

Wasuia, S.0. Khan, K.K. Jungji, R, Gopal,
arathan,D.R. Deshpande, M.B.

Shroff,

THE FOLLOWING STAFF HAVE BEEN

L.
§ Manager-Yame

W York; Mr 5.K. Suri as Special

sst Manager, Dul
r, Ahmedabad; Mr P.A. Marain as Dy Manager, Santa

-

BIN.
Station Managars,

R.

. Acharya and Ms £

s Asst Engineering §tarial Planning) ;
. Baboo, a.h'. e} 5. Pillal as Asst,
anesh, V.C. bandhu, and3s.A,

5 Asst Per

ales Dave ent Manager (india & Pacific),
mbay§ C.G. Ramani as Asst Manager,
r H, Sargon to CHGQ-Marketing & Sales;
. Kaul as Marketing Manager-Western
ger, Amsterdam; Mr B.K. Dastoor as
gef, Parth; Mr R.K. Kaul as Asst Manager,
Fernandes as Manager, Frankfurt; Mr K.
it inha as As;tff-\lrgort Manager, Abu Dhs
H.5. Uberoi as CSM-Northern India, Def
Ny’ H.M. Kaul 35 CM-Sales, Bombay: Mr R
as Manager-Jakarta; Ms C. Chellaram as Cl
n, Adan; Mr NS, Mathur as Asst RD-
mr B.L. Parashara as Manager-Deini
Santa Cruz; Mr S.
Eorvices & Security
rport Manager, Madras; Mr M.P. Mascarenhas as
bai; Mr T.K.P. Plllal as Manager, Hong

na, Accra;
mbay; Mr M.C.Poreirn as S5,

: B

Engineers
say
Good-bye

1 MR R. L. NAV.SARIWALA, Clerk, Engine-
aring Administration, retired on nt'la[ning the
superannuation age and completion of 34
yoars service with the Corporation. Photo-
qraph above shows Mr Om Sawhny, DE, gar-
landing Mr Mavsariwa k.

IMR G.H. KATTI, Sr Aircraft Technician,
Accesiories Overhaul Division, retired recant!
after 29 years service, Photograph shows I\‘?;
M.D. Kolhatkar, EM (AD), presanting a wail
clock ta Mr Katti.

dMR V.D. KARANDIKAR, Asst Administras
tive Officer (Engg. Admin,) retired from the
Corporation recently after nearly 23 years
service. Here ha i 2een being garlanded by Mr
Om Sawhny, DE.

4 MR K.K. BAVO

T, Foreman, 1049 Mainten-
ance Division, retired after 30 vears service
with the Corporation, Here he is seen with Mr
M.5. Balasubramaniam, EM [Contracts, Ind.
Engg. & Prod, Planning).

5 MR G.D. GOMES, Sr Progress Clerk, Engine-
ering Department, retired aftornurlg 17 yoars
servios with the Corporation. Photograph
shows Mr M.S. Balasubramaniam, EM (Con-
tracts, Industrial Enginearing & Production
Piannlng), garlanding tr Gomes.

6 MR A.K. PAWASKAR, Sr Plant Technician,
Plant & Equipmeant Division, retired from the
Corporation after 22 years sarvice. The photo-
%rapn taken at the farewell function shows Mr

R, Subnavis, Asst EM (P & E Division)with
Mr Pawaskar.

7 MR A.T. BANERJEE, Asst EM, 1048 Main-
tenance Division, retired from Lhe Corparation
after nearly years service, Photegraph,
shows Mr Om Sawhny, DE, garlanding Mr
Banerjee,

8 MR N.R. SARKAR, Chargahand, Enginearing
Dopartment, Calculta, who retired from the
Corporation after nearly 31 years service.

¥ |
-

= i
12

4 MR P.J. PAUL, Chargehand, Componoenls-
Owverhaul Divislon, retired from the Corpora -
tion recentiy after 30 years sarvice. Photograph
Shows to ) Mr J. D'Souza, Asst EM-
{COD) and Mr H.C. Kapoor, Dy EM (COD) (sit
ting) with Mr Paul.

10MR BHIKA SUKHA, Head Clganer, 1049
Maintenance Division, retired after ai years
sorvics with the corporation. Mr Sulkkha is seen
here on the axtrama laTt.

1IMR T.5. GANAPATHY, Sr Alrcraft Techni-
clan, 1049 Maintenance Glvision, retired from
the "Carpol.uion racently after 29 years sar-
vice., Photograph shows Mr Ganapalthy rece.
iving a transistor radio from Mr C.l. Bocarro,
AME —|.

12ZMR W. WILLIAMS, Forerman, Line Mainten-
ance Division, retired recently after 29 yoars
service with the Corporation. Here he Is seen
with Mr P.A. Thomas, Dy EM-Line Mainten-
ance,

13MR S.). SOANS, Foreman In the Cabin
Maintenance Section, retired recentiy after 32
years service, Photograph shows Mr Soans
being garlanded by Mr P.A. Thomas, Dy EM-
Lina Maintenanca.

14 MR 5. RANGARAJAN, Foreman, Line Main-
tenance Divisiongretired from the Corpora-.
tion recently after owver 28 years service,
Photograph shows Mr P.A. Thomas, Dy EM-
Line Maintenance, presenting a wall clock to
Mr Rangarajan,

1I6MR T.G, KRISHNAN, Foreman, Line Main-
tenance Divn,, retired recently afier ovar 28
years service. Photograph shows Alalu ) Mr
Krishnan, Mr Rajan and Mr AS. Karnik, Ag.
EM (Maintenance].

T6MR M.B. NARIALWALA, |nspector, Acc-
essories Owverhaul Divisiong retired recentl
after 31 years service. Phofograph shows

M.D. Kolhatkar, Engineering Manager (AOQ),
presenting an alectric oven to Mr Marialwala.
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Mr Appusamy presents a merit award to Air Hostess Sylvia Lewis

MD presents Merit
Awards

IR-INDIA is entering the Jubilec
A}'ear of mnationalisation in good

shape, said Mr. K.G. Appusamy,
Managing Director at Santa Cruz early
last month. He was addressing the staff
after distributing Long Service Memen-
toes and Merit Awards at an impressive
function. organised by the Personnel
Department.

Mr. Appusamy added that Air-India’s
suceess in the last twenty-four years has
been entirely due to the hard work and
dedication of its employees. In recogni -
tion of this, the Management had pro-
posed to institute a new Memento for
staff who have completed thirty years of
service, At the same time, the value of
Merit Awards is also being raised from
Rs.300 to Rs.500.

Earlier Mr. 5.K. Nanda, Chief Person-
nel Manager Welcomed Mr. Appusamy,
Mr. N.H. Dastur, Dy. Managing Director
and other Departmental Heads.

At the end of the function Mr. P.G.
Sulay, Asst, Personnel Officer, proposed
a vote of thanks.

The following staff were presented
with Service Mementoes;i— COMMER-
CIAL: Ms R, D'Souza; ENGINEERING:
K.S. Malkar, J. D'Souza, P.H. Dinshaw,

M.N. Raja, N.S. Pereira, §.V. Karandikar,

S.A. Datar, P.B. Bhagat, D.T. Jagtap,
J. Almeida, G.V. More, ].V. Mooii;
FINANCE AND ACCOUNTS: KC.

Sekharan; GROUND HANDLING: L.P.
Fernandes; INFLIGHT SERVICE: Daya
Budhi, George Clement,

MANAGE-
MENT SERVICES: BMN. Chawathey,
L.B. Sheikh, M.N. Jadhav, M.K. Maha-
gnonk.'\r; OPERATIONS: S.C. Gopal,

A section of the audience at the awards function.

C.N. Badhe, Capt. B.P. Banerji, Capt.
H.5. Narendra, Capt. S.R. Das, R.K.
Midha, F.B. Bugwadia, K.G. Rama-
swamy; PERSONNEL: V.D. Shettygara,
S.K. Dawood; STORES & PURCHASE:
P.V. Cherian, C.F. D’Souza; OUTSTA-
TIONS-KUWAIT: W.P, Pires; LONDON:
F.G. Noronha, Capt. S.N. Ramprasad,
Ms P. Bocarro, A. Zajazkowski; GENE-

VA: F. Grin; PARIS: A(. Sabban;
ROME: K.R. Khory; NEW DELHI: Gure
Lilla.

The following staff were presented
with Merit Awards:— CIVIL WORKS &
PROPERTIES: Ms M.R. Rathod; COM-

MERCIAL: M.R. Bhide, Ms C.D. Kini,
M.G. Alave, 1.S. Kedari, M.S. Rama-
krishnan; COMMUNICATIONS: L.K.

Kaley; ENGINEERING: V.S. Kallianpur,
S.G. Pednekar, S.K. More, A L. D'Sou:
P.Y. Sane, C.Y. Isaac, Bhika Sukha,
Narayanan, R.S. ‘-rwl-:ur G.M. Puzg

GROUND
S.D. Kawankar, S.M.
QUARTERS: D.S.

SERVICE : F.W,
Lewis, D.E. Dg
Ms K.N. Khu ERATIONS:

. Vasudevan;
i G.H.
PUR(,IIAHI AlL.
, C.N. Vasudevan,
OUTSTATIONS~
. D. Joseph; NEW DELHI: Ms
V. Thukral; CALCUTTA:

J. Vaz, 63, Sr. Welder; Joined ;

OBITUARIES

We regret to record the death of the following staff:

J.N. Jagasia, 52, Sr.Flight Despatcner; Joined: December 2, 1947.
V. Crasto, 48, Sr. Aircraft Technician; Joined :
F. Peters, 64, Sr. Aircraft Technician; Joined : December 6, 1954.
B.M. Sreedhar, 34, Aircraft Technician; Joined : September 13, 1967.
February 2, 1955,

V.G. Sawardekar, 33, Cleaner; Joined : September 15, 1964.

March 15, 1948,

SEVEN

From You To Us

Service Pins To Staff

function was arranged at Hotel

Centaur recently when Mr. N.H.

Dastur, Dy. Managing Director,
presented Service Pins to 64 staff who
completed 20, 16 and 10 vyears of
service.

Among those present were Mr, S.K.
Verma, Commercial Manager-Headquar-
ters; Mr. Narpat Singh, Managing
Director, HCl; Mr. Eric Persira, Dy.
Commercial Director-Officer on Special
Duty; Mr. K.L. Ramchander, Dy. Direc-
tor-Inflight Service; Dr. Ramachandran,
Principal, Staff College and Mr, M.Y.
Mathure, Dy. Manager, Santa Cruz.

Misra welcomed Mr. Dastur and
was a privilege to have the Dy.
on the occasion to present Service
ns to staff who have completed long
ears of service.

Mr. Misra said, “‘the Service Pins are
not mereg mementos, but they symbolise
a sense of belonging and recognition.
Today, at Santa Cruz, we are handling
as many as 50,000 passengers per month
on departure, and twice the number of
arrivals and those in transit. There are
about 350 aircraft movements per week
through this airport. We are judged, not
so much by way of directly-earned
revue,  but by the number of com-
plaints and compliments.”

Mr. Dastur paid a fitting tribute to
Manager-Santa Cruz when he said, “Mr.
Misra has thanked me for something |
think the staff at Santa Cruz should
thank him, He is the one who deserves

!

WA and SA pre-

Mr M.M. Lallj Manag®
senting & 10s¥ear sel e pin to Mr Ken
Pudwe [0 inager, Perth.

presenting & 15-year service pin to Mr N.M. Narayana, Traffic-Admin,

the credit for whatever postings and
promotions you are getting, because he
is relentlessly at my door and refuses to
leave my office until he has got what he
has come for."”

Mr. Dastur explained that Air-India
has instituted a trophy for the station
which has the least number of complain-
ts and greatest number of compliments
in relation to the number of passengers
handled at each station. Mr, Misra would
adequately be repaid by the staff if they
handle passengers well and get the least
number of complaints, to win for him
this trophy. “If you do not handle pas-
sengers: well, they will not travel with
you. There is great scope for improve-
ment in this connection.”

A vote of thanks was proposed by
Mr. M.Y. Mathure, Dy. Manager-Santa
Cruz.

Yvonne Bickers

avrz-snvevesa(|]] ]}/
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Answers to Aug. nuuz

1. Actress Valerie Gearon visited
New Delhi in October, 1961 to
play the lead in Mark Robson's
Film.

2. Nine Hours to Rama.

3. She also participated in the
Second Indian International
Film Festival.

Questions to Sept. Quiz

1. Can you give the full name of this
famous musician?

2. Where was this photograph taken?

3. Can you namg the lady accom-
panying the musician?
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GENIUS AT WORK
WENTY-NINE year-old Giri-

T dhar Mandal, Despatch Clerk
with Air-India’s Calcutta Office
has done it again, Way back in
October 1976, Giridhar embroider-
ed an exquisite portrait of the late
President Fakhruddin Ali Ahmed
and presented it to him at Rashtra-
pati Bhavan in New Delhi. This
year Giridhar, a student of the
distinguished arrist B.M. Panti,
made a life-like portrait of the
Managing Director, Mr. K.G. Appu-
samy and presented it to him early
this month. Giridhar works on each
portrait for ninety hours. He first
draws it in pencilon cloth and then
embroiders it with silk thread. Mr.
Appusamy’s portrait is in black
thread on a brown background. At
about the same time he made a
portrait of Mr. N.H. Dastur, Dy.
Managing Director and presented
it to him. Giridhar, who has been
with Air-India for three years, 1S
ambitious and now plans to make a

portrait of President Jimmy Carter

and fly to the United States with
it. A genius in his own right, we
wish him well.

A RARE TREAT

ango Party for Travel
and )commercial contacts.
Alfonso mangoes were specially
flown in from Bombay and Mr.
T.K. Rao, our Manager-Canada and
his wife Anu explained to guests
the method of eating this delect-
able Indian delicacy. While Mr.Rao
shows Ms Lydia Dhillon, wifeof
the Vice-President, Pitts Engineer-
ing, the quality of the fruit, Ms
Diane Merkel, Vice-President-Mar-
keting, Lawson Mckay Tours Ltd.,

L |

and Ms J. Mavalwala, wife of the

President of the Zorastrian Society,
gleefully stare at the mangoes be-
fore they can savour them.

A STAR ON BOARD

shed a new record in High Jump,
She also beld the title at the Inau-
gural Inter-school T ennis Tourna-
ment, won the jJunior National
Tennis Doubles and carried away a
prize at the Golden [ubilee Subur-
ban Tennis Tournament. Indeed a
champ under eighteen.

o i

Azmi flew
% from London to
YWWhen our photo-
her to pose, she
lurry of cinematic
he, however, straight-
hen our charming Air
:na Sidhwa stood along-
o wish her Bon Voyage. Ms
has been a favourite of the
peWw wave’ films. Her portrayals
border to realism and as such she
is sought after by avant grade film-
makers.

ON THE CIRCUIT

IXTEEN-YEAR-OLD Crystal,

daughter of Inflight Super-
wisor Austin Fernandes, bas been
featured often in the Magic Carpet.
Fach time we meet Austin, be bas
a new story to tell us about bis
daughter’s prowess on the courts.
In July this year, Crystal was
awarded a scholarship {‘m m the All
American Sports, which enabled
ber to attend a four weeks Tennis
Camp at Deer Field Academy in
Massachusetts. She was given a
special trophy for being an all
rounder both on and 0[’!— the co-
urts. This year Crystal also partici-
pated in the Cosmopolitan Recrea-
tion Centre at Powai wbere she
took part in Athletics and establi-

in Perth recently
an educational tour
Australia to visit our
g 7 in transit. The curious

itars were National Bank Con-
tact Officers. Ms Perin Dewani, our
t Receptionist was at hand
to take the visitors round the air-
craft. Later, Mr. Darryl Knight
from the National Bank Travel
Service wrote: |l am confident the
experience gained in Perth will be
of great benefit to the contact offi-
cers in their dealings with the pub-
lic and | trust the efforts of Air-
India on their behalf will be

suitably rewarded.”

INSTANT
RESERVATIONS

TENNA s the first offline

station and Air-India’s seven-
th out-post after London, Geneva,
Rome, New York, Paris and Frank-
furt to introduce Computerised
Reservations. Air-India, under an
arrangement with British Airways,
is making use of the IBM-370 Com-
puter installed in London for pro-
viding instantaneous reservations
and departure control facilities.
Mr. M.M. Kanwar of London’s
Space Control visited Vienna to
set-up the system. Photograph
shows him assisting Ms I. Steipe,
Sr. Receptionist, operate the in-
strument.,

SEPTEMBER 1977

B
&

three
gers of Travel
Calcutta and

fop'the first time in this
id dealt with subjects
g«:ling Concept, Role of a
& in Planning, Organising,
Motivating and Controlling the

rmal and informal discussions

and the programme was a tremen-
dous success. Photograph shows
Travel Agency Managers at Madras
discussing informally.

HOLIDAY HOMES

MONG a series of measures

taken by the Management to
make staff happy is an additional
suite acquired n Srinagar's Hotel
Nedou. Air-India has announced
the opening of another holiday
home in Gulmarg. At a height of
2,730 metres, Gulmarg has the
highest golf course in the world
and perhaps one of the finest ski
slopes. Those staff, either on
honeymoon or just on a holiday
should send in their :1Pi)lic;niuns
to the Personnel Officer, New
Delhi, if they wish to avail of the
holiday homes either at Srinagar
or Gulmarg.

AE SOCIETY OF INDIA

R. P.S. GANAPATHY, Hon.

Secretary of the Aeronautical
Society of India, Bombay, informs
us that at the last General Body
Meeting of the Society the follow-
ing members were elected unani-
mously on the Executive Commit-
tee: Mr. Om Sawhny, Director of
Engineering — President; Mr. M.S.
Balasubramaniam, Air-India and
Mr. P.S. Menon, Air Works India —
Vice President; Mr. C.S. Maha-
devan, Air-India - Hon. Treasurer
Committee Members were: Mr.
Bhide, Indemar, Bombay; Mr. P.U.
Nayak, Bombay Flying Club; Mr.
T.S. Patel, IIT, Bombay; Capt.
Khadtale, Indian Airlines, Bombay;
Mr. B.P. Baliga, Air-India; Mr. B.K.
Majumdar, Air-India; Mr. J.P.D.
Tata, Air-India and Mr. Kuwain,
AID, E

Edited and Published monthly by Capt J.R Martin, IN, Air-India Building, 218, Backbay Reclamation, Bombay 400 021
and Printed by Mr VN. Herekar at Air-India Press, Sanma Cruz, Bombay 400 029
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FLYING HIGH

4 FOR 45 YEARS \

A SPEC SAGE FROM MR J.R.D. TATA, CHAIRMAN, AIR-INDIA

NOTHER i ¢ passed since we celebrated the milestone of aur 40th anniversary. Today, on our
A 45th bigthdaypl extend greetings to all of you and express my renewed thanks for your contribution to the
s we bave made in these five years, in the course of which we achieved a 170% grow-
th in our ope snue, reached a Rs.300 erore level of annual turnover, and are today one of the very few

airlines making a respectable profit.
As fianl frve years of our first balf century, we face a further large and exciting programme of
£x; nd replacement, likely to involve over Rs. 500 croves in capital expenditure and m which all departments

tal rale to play. The earning power and competitive strength we bave built up over these long years

lc ws to face this new and still greater challenge with confidence, bur we must also beware of
ncy. Experience shows that it is when an organisation is most successful that it runs the greatest risk of
keen edge of its efficiency. This bas bappened to many airlines in the world as well as in other fields of
industry and commerce, and we must make sure that we remain lean, efficient and competitive. We can doso .
only if weall cooperate with each viber for the good af all, whick is the ane aspect of our aperations with which 1
continue to be somewhat unbappy.

In my message to you in October 1972, 1 expressed comcern that while we could be prowd of owr material
progress, we had failed to achieve and maintain the kind of relationship between Management and staff at afl levels
which our collective intelligence, experience and inberent sincerity and goodwill should bave ensured. In spite of
the new channels of communications we have created or widened in recent years to make the Management’s
plans and policies clear to all, and to consult each otber in regard to them, we bave not yet realised my dream of a
model organisation, permeated throughout by a spirit of cooperation and goodwill based on the knowledge that
whether we are Management or Union officials, or individual members of the organisation, we are all working-

together with no interest otber than that of the airiing and of the country as a whale. fCand o rined)

2/ Beechcraft Expeditor

Ajrcraft Mr Tata has flown



TWO

By Recording Mind

tape-recorder. | had bought new batteries from Akbarally’s. | had arrived

outside the office 20 minutes ahead of time, passed the time of the day
with Marion Hawgood and Raymond D'Souza. | had cracked a joke here and
passed a light-hearted remark there. But all the while | was conscious that | was
shortly to walk into his office with my list of questions and my tape-recorder.
And my list of questions appeared to be frightfully inadequate and | hoped against
hope that my tape-recorder wouldn't let me down.
And then the call came. And | walked into
the sanctum sanctorum fumbling with my
notebook in one hand and my tape-recorder

I WALKED into his room. | had checked, rechecked and re-rechecked my

And | fumbled with my answers, He asked
why the taperecorder and | fumbled with
that too.

But soon he had placed me at ease and | was
face-to-face with possibly one of the most
famous names that India has known. Certain-
Iy the father, mother, grandfather of Civil
Aviation in the country.

A man with an interpational reputation,
judged by ‘Esquire’ in 1970 as among the
100 most important men in the world. A
man to whose name superlatives come
naturally.

Initially, he objected to the tape-recorder.
Why can't | write what | want to say, he
demanded? But finally he relented and
mellowed. And | truly believe that | have on
tape some truly historical reminiscences
of a truly remarkable man. And | plan to
ask him for three or four sessions because
| honestly believe that what he has 1o say-
his emotions, feelings, his trials, his tribulations, and above all his foresight, have
greatly contributed to the success of Air-India as we know it today. He is emphatic
in stressing the spirit of teamwork, dedication, enthusiasm and the zest of his small
team when he first started 45 years ago — one full time pilot, a thatched-shed fora
hangar, a Puss Moth and a Leopard Moth. “We always wanted to be on time. To be
15 minutes late was a crime.”

| am grateful 1o him for giving me 90 minutes of his time, While | sat there and
he threw his mind back 45 years and more — 1o the Aga Khan Trophy when he
flew his Gypsy Moth from Bombay to London only to discover halfway that his
compass was 45 degrees out and yet he managed to reach London. An arrival
couple of hours earlier would have won him the prize,

I have always said that the greatest men in the world are the most approac
the most friendly. So it was with the deepest humility that | accepted
keeping his original pilot's and journey log-books and his various flying 1
collector’s items which | shall greatly cherish.

| wonder what Mr. J.R.D. Tata would say if | told him that
his historic tape-recording, the microphone packed up. And |
office congratulating myself that | had received history on 13
confronted, horror of horrors, by blank tape.

So, by the time this appears in print, | will be on leave,
ina remote village with no telephones, no telegraph office.

But as MacArther said when he left the Philippines **
history of aviation is locked in the breast of the ingomp
breast must be unlocked.

o, And if the
ata, then that

P.S. I'm sorry that | unfairly ““beat the Bush® oodness, the tape-
recording was perfectly okay. The tape was bl se W was ‘flipped over'
before it had reached the end! .

in the other. He asked me why | was there.

mOQCCor‘peb 20 YEAR

NEW LONDON OFFICE

— OCTOBER 1957

and get 1t seems like yesterday when we
& Gyosvenar Place as our London base. Sir
3 bas‘_;pac:a us and elegant waiting room on

Air-India’s temporary beadquarters in

1 bad just ret New York after spending three weeks there
urchasing rvice items for our mew aircraft — our old and
Jaitbful 74
Accom VBur present RTM, UK. we walked the streets of
the W our estate agents, on the look out fora booking
office market was eventually located. It was our first bome
i nd rendered as good and lucky service.

we bave once again found excellent premises in New Bond
will mot be long before we leave both Curzon Street and
rket, and move bag and baggage into our new abode. If
g:o ess can be associated with changes of address, we haven't done too

dly in Landon. S.5.K.

AWARD FOR SUGGESTION
R G.D. JADHAY, Chargeman, Aircraft Servicing Division, Santa

M Cruz, bas been awarded Rs.50 (Rupees fifty only) in appreciation
of the suggestion made by bim in designing ?dpnwma:fm ly ated
nvetting gun for qbgr‘-?i. rivets. With the aid of this gun, Aviation
Engineers :’ﬂg; the work of cherry rivetting can be done much faster
:m”ﬁrﬁ “G-11-cherry rivetting gun — which is presently in use in
our ; ;

monial Nadaswaram pmusic
seven foreign journalists’ rive
Madras last month to par
wo-week programme
tion South India”.
The programme as plafBed 1o

promote tourism in th uthegiregion
of India and wa : e Mini-
stry of Touris iail Awviation in
coordingti Wia's Tourism

} them State

programme, the
amil Nadu, Mr M.G.
[photo abovel  wel-

th India” would help to
to South India. He
South India in general and
Nadu in particular has a marvel-
osaic of tourist attractions, depict-
its ancient culture, glorious tradi-
tions and remarkable history which has
bean a subject of tourist study. He

OCTOBER 1977

bssed the hope that the visit of
ternational  media  representatives
ould usher in a new era in tourism to
the southern region and would en-
courage southern states in their efforts
10 promote tourism.

After their four-day stay in Madras
which included a sight-seging tour of the
city, a visit 10 the Kapaleeswarar temple
to witness a religious ritual and an
excursion to Mamallapuram (Mahabali-
puram, a sea-side resort), the visiting
journalists embark on three separate
itineraries covering Tamil Nadu, Kerala,
Andbra Pradesh, Karnataka and Goa.
They reassembled in Bombay and con-
cluded their programme with a Question
Answer session on “'South India as 2
Tourist Destination™.

Rajasthan is another area where a
similar project will be launched to coin-
cide with the 250th celebrations of the
Pink City of Jaipur in Movember this
year.

T HE Australian Expedition
left Sydney recently to climb
the Changabang, known as the
“Matterhorn™ of the Himalayas.
The expedition led by Sydney
Climber, Gary Mathews, includes
Malcolm Noble, Andrew Hender-
son, Charles Cuthbertson and
Martin Henderson. The moun-
taineers have had considerable
experience of climbing in the Alps
of New Zealand and Europe and
are active members of the Austra-
lian Section of the New Zealand
Alpine Club, Changabang 15 a
22500 feet rock and ice peak
situated in the Garwal Himalayas
and the expedition’s walk-in will

Aussie Walk=In

take a week of traversing the
Himalayan foothills to the base
camp at 18,000 feet, Their journey
will take them into the fabled
Nanda Devi Sanctuary, a huge
cirque of peaks crowned by Chan-
gabang, The first camp will be at
the base of the glacier, from where
the climbers will ascend the ridge
between the peak Kalanka and
Changabang and onto the tortuous
ice knife ridge to the summit. They
plan to complete the ascend in
three weeks. Capt M. S. Kohli,
(third from right) was present at
Sydney Airport to bid the team
bon voyage.
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TOWHRDS MORE
ADARDS

national and international. The trend was set carly this
year when the Magic Carpet won the second prize in the
Best Overseas publication category in a contest organised by,
the American Airline Editors’ Forum. Last month Vice Presi-
dent Mr B.D. Jatti Presented Air-India with nine awards.fe
excellence in printing and designing at an impressive fu
at Vigyan Bhavan in New Delhi, Mr L.K. Advani, Min
Information and Broadeasting, was also present at the fu
Air-India won five first prizes for two adver
publicity booklet, a poster, a folder and a dis
Air-India's 1977 calendar won the second prize,
and white advertisement won a certificate of

T HIS year Air-India clinched a number of awards, both

December 1976 issue of the Magic Carpet was also awarded a
certificate of merit. Mr Ajit Singh, Manager Northern India
received the awards on behalf of Airdndia The August,
1977 issue of Magic Carpet won an award at the Ninth Annual
Convention of the Indian Association of Industrial Editors
recently, The award was received by the Editor Capt J.R.
Martin in Bombay.




FOUR

MAGIC CARPET: Mr Tata, we all
know that you were the first pilot
licensed in India, when many of today’s
Air-India family were not even born.
When was that, and how old were you
then?

J.R.ID. TATA: My licence, the
first one issued in India; is dated10th
February 1929, nearly fortynine years
apo, when | was 25, which gives you an
idea of the venerable age | am today!
MC : Why did you take to flying, Sir?
JRDT: [ guess the only answer is that
1 was nuts about flying from my child-
hood which coincided with the very
early days of aviation. Because my
mother was French, [ spent with my
family part of my early holidays at a
seaside resort in France where we were
friends of the Bleriot family. As you
may know, Bleriot was the Lindbergh of
his day, having been the first to fly
across the Channel to England. He had a
villa at the same seaside resort not far
from where he took off on his moment-
ous flight, and where Bleriot agroplanes
occasionally landed on the beach, much
10 our excitement. One day in 1919,
from the same beach I flew for the first
time in a pre-World War 1 type of air-
craft flown by a barnstorming pilot.
From then on I dreamed of nothing but
learning to fly. I had to wait until 1929,
when the Flying Club movement started
in India and the Bombay Flying Club
wis launched by Sir Victor Sassoon on
the Juhu Aerodrome, which was nothing
then but a mud flat and useable only in
the dry season in those days.

MC : Who trained you as a pilot?

JRDT : A naval pilot called Commander
Cummings, retired from the Royal Navy,
was the Instructor selected by Sir Victor.
He used to fly fighters from the deck of
carly aircraft carriers and had never
been an instructor before he came to
Bombay. If he had he probably would
not have released me on my first solo
after only 3% hours of dual, nor would
he have forgotten to include spins and
recovery from spins in his training pro-
gramme! This, incidentally, nearly cut
short my flying career and my life, for

as soon as I got my licence I began to
practice aerobatics, learned from reading
books, and found myself one day in a
spin at full throttle. It happens that
recovery from a spin requires the pilot
to do just the opposite of what seems
natural. Fortunately | remembered read-
ing this before hitting the ground.

MC : When you learned to fly in 1929,
did you think you would start an Airline
three years later?

JRDT : No, I cannot say 1 had more
than a vague hope that one day I would
be involved in the creation of an airline.
My immediate interest was to do as
much flying as possible for the joy of it.
I haunted the Bombay Flying Club
every moment I could, with the result
that within a year I was recruited as an
Honorary Instructor, a duty which I
happily performed every week<nd, The
fact that 1 got lots of hours of fly-
ing at no cost to myself doubled my
pleasure!

MC : Sir, could you tell us something of
how you started the airline 45 years
ago?

JRDT: Actually, the project was initi-
ated by Nevill Vintcent, an ex RAF
officer who, with another RAF friend
of his called Newall, came to India j
1930 or 50, in an old PHYA and ba
stormed the whole country. Vintee
was not only a fine pilot but gfiigal
man with a vision, who saw ang@
nity coming to India *slart
for the carriage of mail Br

by Imperial Airway:
predecessor of today
who were planning 2
to Australia througll
Calcutta sector was, g
intended to b

with dhe
India. There was no
jgct for any extension
dras. Vintcent pre-
for an airmail service
with Imperial Airways at
to carry mail to and from
ia Bombay and Ahmedabad.
d the project to Sir Homi
i@y whose son, Russi Mehta he had
b to know. When the negotiations
il d, Vintcent came to me. I jumped
at the proposal. The estimated cost of

with Vintcent and the two whole-ti
pilots we recruited within a few we
of the start. There was no questiol
my being paid for it, as 1 was
director of Tatas and had g
ponsibilities.

MC : Sir, would you
thing more about Nevi

in India. Is this m
is it really true?

ip the scheme with
@y joined Tatas as a
femtitre he organised the
as it was, in every detail.
slose friends and worked
i one mind. He was a re-
e n™n. Apart from his profes-
Bilities and talents as an organiser,
g8Cast in a heroic mould with a
MEFFil physique which had enabled
1 at one time to be heavy-weight
xing champion in the RAF in which
had a fine career, As an example of
the courage and the physical strength of

Exclusive 45th A
with M:

.uperaring the service with two small

@ A Special Message from Mr J.R.D. Tat

I appeal once again to all our Unions and Associa
family, to cooperate with Management in further ir
Corporation. 1 sincerely believe that there would |
all of us if we bad set up the Joint Consultative Col
propased some years ago but for which we could not g
we shall joinely establish this important mserumient of n
we could discuss frankly and [reely the plans and prob
matters concerned with the running of this great e
high status in natio nal leadership and mternational reco,

1 realise and sympathise with the view of some of
best in the world, that your rewards do not compar
exists not only i Awr-India but throughout the field
I bave in the past pressed for better emoluments, where
da so, and bape that some progress will be made in the
poorest countries in the world and that the vast major:
ving inmeasurably lower than that of any of us in th
option but to accep: and carry out the decisions am
relicving the terrible paverty that appresses our people,

My beart and my wishes are with you on this pr
of the nation,

& & 1t only
shows what
high morale
and united
effort can

du.,_ ]

mail planes would be small and with a
small mail subsidy it should be profit-
able, or at least make no loss.

MC : Was there any opposition from
your colleagues?

JRDT : Well, I cannot say they were
enthusiastic. In fact, Sir Dorab Tata, the

then Chairman of the Firm, at first

turned the project down flat. Fortu-
nately he was persuaded to change his
mind by a senior colleague of mine,
John Peterson, an ex-member of the ICS
and then Director-in-Charge of the Tata
Iron and Steel Company, who knew how
keen Twas on the project. He was a man
of great intellectual accomplishments
whom 1 was fortunate to have as friend,
mentor and adviser in my early yearsin
business.

MC : Did you foresee for yourselfa full
time flying career at that time?

JRDT : No, but having obtained my
professional licence in England I intend-
ed to do my share of flying the mail

\-

the man, 1 recall the occasion when
Vintcent, as a Flight Lieutenant in the
RAF  distinguished himself in the course
of a skirmish between the British and
Kurd or Bedouin tribes in the Syrian
desert. One evening, Vintcent and his
gunner who had force-landed in the
desert with engine trouble, were attack-
ed in the middle of the night by a band
of these tribesmen, who saw an easy
chance to destroy both plane and crew.
Vintcent got out of the plane and,
although the DH9 was quite a heavy
aircraft, lifted its tail on his shoulders
and, moving from side to side, kept the
plane facing the enemy to enable his
gunner in the front cockpit to fire the
plane’s machine guns. The enemy was
put to flight andVintcent eamed a well
deserved decoration for bravery.

MC : We understand that Mr Vintcent
met his death in the service of Tatas.

Could you tell us how it happened?
JRDT : During World War II, by which
time Tata Airlines were well established
and beginning to make money, Vintcent
and 1 decided to assist the war effort by
undertaking to build the famous De
Havilland Mosquito light bomber in
India for the RAF. A new company
called Tata Aircraft was created and a
factory was put up at Poona. In connec-
tion with the project Vintcent had to
pay a number of visits to England. On
his last trip, in order to speed his return;
he got & lift on a Hudson Bomber flying
to Egypt. They were shot down off the
West Coast of France by a German
fighter which brought to an end the life
of a fine and gallant man to whom India
will ever be indebted for the pioneering
part he played in the birth and early
growth of Indian air transport. The
aircraft project and his death, alas,
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Rao, who retired from Air-India as
recently as 1968 as an administrator,
was the second.

MC : While we all know the route you
took on your first air mail flight
October 15, 1932, we would like to
know the problems you faced, the
facilities that were available to you, vour
own feelings and emotions. You were a
young man on this historic occasion,
you must have been apprehensive. We
would like to know more about this
particular flight than what we have read.

JRDT : To begin with, as the flight was
to start from Karachi, 1 had to position
the plane there, which I did on October
12, 1932, At Karachi, after a brief
ceremony from the Postal Department
who handed over to me a couple of piti-
fully small bags of mail, 1 took off
5 minutes after the ETD of 6.30. As |
cruised at the breakneck speed of 100
mph over the Indus, and the Sind
Desert and the Runn of Cutch, my
thoughts were both joyful and thankful
on the fulfilment of a long awaited
project to which Vintcent and I ha
devoted so much time, ener gy.gvc a

airman, Air-India ( Contd. from Page 1)

and also to the individual members of the Air-India
ng communications and buman relations within the
seen betrer understanding and cooperation between
sutside the field of collective bargaining which 1 bad

necessary approval and support at the time. I still bape
consultation and understanding with the help of which

fthe Corporation and exchange views and advice on all
ise which we bave together brought to its

1

rasion gliders, a prop
idiculous when they s

ey didn’t

have towing aircr the purpose!

AC : To return to Tata Airlines, since
tou were already a Director of Tatas,
ww much of your time did vou devote
o the Airline in its early days?

IRDT : Considerably less than I devote
iow to Air-India! The operalion was
mall, Vintcent did most of the work as
danaging Partner and Chief Pilot, the
taff at Juhu was a tiny one consisting
of a licensed engineer, a few mechanics
ind cleaners, and two fulltime pilots..
domi Bharucha was the first, and B.K.N.

vhose professional skills and expertise are equal to r‘
1 those enjoyed by your peers abroad. This situation
vernment administration and public sector enterprises.
eseare justified by skills and expertise; [ shall continy
uture. Let us not forget, however, that ours is one
its peaple bave to bear the nuiseries of a standard
te, Furtbermore, as a government enterprise we ba
cies of our Government, faced with the prime task

present

v

hope. At Ahmedabad, 1 was greeted
with gratifying interest and enthusiasm
by local officialdom, press and public. |
was fuelled by Burmah Shell out of 2-
zallon tins brought to the airfield in a
bullock cart. When, thirty years later,
I re-enacted my inaugural flight in 1962
with a similar plane, Burmah Shell
decided to re-enact also the original fuel-
ling arrangement. They recalled the same
man, who by then had become an exe-
cutive, dressed him up in the same uni-
form and refuelled me from a similar
bullock cart, with both the cart and the
bullocks gaily decorated. This was a
thoughtful and touching gesture on their
part, On the first flight, however, my
only thought was to be on my way as
quickly as possible so as to reach Juhu
on schedule, which we rarely seem to do
nowadays, and | managed to take off
after only 20 minutes in Ahmedabad,

after a lemonade and a brief talk to the
press. Even so, I arrived 15 minutes late
at Bombay where I transferred the mail
to Vintcent who had our second plane
ready and took off immediately for
Madras.

MC : What did you feel on having made
it?

JRDT : 1 was naturally thrilled and
happy at having successfully completed
this very first step of the infant airline.
It was the second most exciting day of
my life, the first being the day I flo
solo. From a pilot’s point of vie
it was an easy and trouble-
significant only because it was
and because of the public in
aroused in the potentiality
port in India. The then G
India had shown no int
efforts and refused
support other than

on payment urcharge
represented ps which
the publj T letters if

they wan air instead
of by train rachi. Govern-
ment weie epared to spend a
penny ail, but graciously

Brvices free of cost to
re, no facilities were

aids of any kind to help
through with the mail in our
little planes, even radio, to
s in bad weather.

T 1f you will agree to give us another
erview later, Sir, we would like to ask
‘ou to recall some of the trials and
tribulations of Tata Airlines and Air-
India before it spread its wings abroad.
Today, could you tell us how Air-India
International was formed, and what
made you feel you could compete with
large and experienced international car-
riers like TWA, KLM and BOAC, who
were already operating to and through
India?

JRDT : Even in the early days Nevill
Vintcent and I used to dream of the
day we would spread our wings across
the seas to foreign lands. By the time
Tata Airlines became Air-India in 1946,
I was satisfied that we had attained the
capability both in the air and on the
ground to operate a first class service to
England. There were some risksinvolved,
of course, but I felt that provided we
used the best available planes and offered
the highest possible standards of service,
we would obtain sufficient support from
the travelling public, particularly Indians,
to ensure economic viability. We had
first, however, to contend with a tenta-

tive decision of Government to organise {8

an independent state owned airline of
their own. It was clear that bold and
decisive action on our part was required
if we were not to be permanently left
out of international operations, 1 knew
that it would take Government at least
two years to build up an international
airline from scratch, whereas with our
expertise and experience we could make
a much quicker start if only early deli-
veries of planes were available. While we
were negotiating with Douglas for DC-6
aircraft, an offer came from Lockheed
for quick delivery of three Constellations
originally reserved for TWA who had not
picked up their option for them. This
would enable us to start operations in
May/June 1948, or at least two years
carlier than Government could on their
own.

FIVE

famdrin in which Air-
reate Air-India Inter-

d take up 49% of the
as would undertake to
nd overto Government 2% out of
eir owr'Wolding any time they asked
it. To my pleasant surprise, border—
amazement, Governmenl ap-
O the proposal in toto within a
W days, in spite of, or perhaps he-
gause of, their heavy pre-occupations
in other more important and urgent
directions. [t was thus that Air-India
International was born and its ser-
vice to London, via Cairo, inaugu-
rated on the 8th of June 1948, at least
two years earlier than could otherwise
have been possible.

I flew as a passeniger on the first flight,
and to me the joy and the feeling of
accomplishment was of the same order
as on' the inauguration of Tata Airlines
16 years earlier,

Running an airline, however, was a task
which required the coordinated efforts
and cooperation of a varied and versatile
group of experts. We had that in ample
measure, and with the excited enthu-
siasm of all concerned the difficult and
complex job of expanding our organi-
sation and adapting it to the needs of a
highly competitive international opera-
tion was completed even faster than I
had hoped or believed possible. It only
shows what high morale and united
effort can do. To me it was the final
fulfilment of the dream which had
begun in my early youth. ]
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ENTAUR'S Health Club is tucks
' MAGIC CARPET visited the Club &
long-distance flights, When a house
reception, registers his name, changes
ised gadgets which give him the right
e — the keep-fit-room; the walker, the

it caters mainly to passengers
quest walks into the Club, he

and takes his turn on the
exercise for his muscles. T
jogger, the exercycle, the i
tired body. After a |
out in the sauna or
temperature to circula
of a Swedish or i
and pounding e
tups pressed a

e body aches and the joints creek, a sweat-
bath is ethereal, followed by a shower at 7°
and relax the body. The Club also offers a choice
e. While the former is a rough-up of pummeling
nese massage is done by an masseur with his finger-
to the joints. The massage braces up the body and a dip
d with its turquoise blue water, leaves the visitor fresh and
s, *The Health Club is frequented mainly by passengers

o have travelled long distances. In fact, we have an arrange-
ment taurant to serve health buffs with health foods and low calorie

alth Club Discounts for Air-India Staff:
‘Single : Rs. 750
Double : Rs.1000
For Members :
Single : Rs.1000
Couple : Rs.1500
Corporate Membership :
Rs. 2000 (3 individuals)
. Rs. 3500 ( 3 couples)
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On The Top

Firstly, 1 would like to thank
you for the helpful and friendly
treatment we were given on our
Air-India flights to Delhi. It was
appreciated.

At Heathrow your photo-
graphic agent, a Mr Gordon
'l’i[lri)ng of Brenard Press Lxd.,
took a few shots of us (4) on
the tarmac in front of the Air-
India Boeing 747. If you have
used these in any news sheets
or bulletin magazine, I wonder
if you could possibly let me
have a copy? (Phorograph
appears in July 1977 issue.) |

Further, I thought (in view of
the interest you showed) that
vou might be interested to hear
the outcome of our expedition,
Four of the party (Gilbert
Harder and Eric Roberts on
21 June; Len Smith 21d Stuart
Jones on 22 June.) reached the
summit of Nanda Devi by the
south-east ridge. Altogether we
spent 7 weeks in the mountains;
2 weceks gerting from the road
head to Base Camp at 5050
metres, 4 weeks cl?ml:ing the
mountain with 4 cam‘ps being
established and a final week for
the walk out.

Thank you for your help
with out trip.

Eric Roberts
Brirish  Mowntatneer
Landon

Moment of Love

On my way to the Air-India
Office one day, 1 was passing
the park gates, when on
impulse 1 went in and looked

for the squirrels I'd heard about. -

Suddenly 1 saw two sitting
daintily on an old log.

Not being used to squirrels,
I was delighted when having
called them, one came right
up to my hand and let me
stroke him. Meanwhile his
companion remained com-
fortahlf‘ seated, looking on.
Then he, too, came down to
be patted. For a few moments
the world around me stood
stock still!

It was unbelievable that in
the middle of “mad’ Lofon,
with traffic roaring by _a
stone's throw away, |
alone with these two v
creatures with no
around.

Eileen Pearson
London

Samaritan

am the uncle of Tarah Mehta

who travelled with her mother
Annabell Mehta and Dr Hansa
Dalal from Bombay on an Air-
India  flight, and arrived at
Heathrow on Wednesday July 20
at 1315 hrs. Tarah was desperately

ill with acute bone marrow depres-
sion, the cause of the illness still
being in doubt, and she died before
she reached St. Mary’s Hospital
where she was to be treated.

I write to thank Air-India for
the many ways in which the staff
gave help and support to my sister
during this time of supreme
tribulation. | cannot adequately
praise your airline for agreeing to
undertake the risk of taking the
child, attending to her throughout
that flight and putting the needs of
the child above those of the other
passengers. | thank vou with all
my heart.

I would like to make special
mention of Mr Dalal, the Area
Manager, the Air Hostess, whose
names regrettably [ do not know
and to Ms Shiller, the duty officer
at Heathrow who was most effi-
cient and understanding through-
out. | had the job of organising.
Tarah’s medical management when,
she got to London. Ms Shiller
provided me with all the infor-
mation and help that I required.

My sister and her husband gea
me in thanking vou all. 1
that the service we ggceivel
the result of a team ¢1¥;

Are sorry to note that you
sustained serious injuries
1e engineering vehicle was
‘ed in an accident on the way
e airfr.)rt on July 18, 1977.
q{)n behalt of  the Engincering
Department, I wish you a very
speedy recovery.

We are extremely pleased to
note that immediately after the
accident, oblivious of the serious
injuries you had received, you had
straight away proceeded to the
airport to attend to the service
aircraft, and it was only when one
of the traffic staff noticed you
bleeding profusely that steps were
taken to call for a doctor to attend
to your injuries. Your sense of de-
votion to duty under such adverse
conditions, is indeed very praise-
worthy and in the finest traditions
of our Corporation, I am indeed
pleased to place on record my
deepest appreciation  for your
sense of duty and responsibility.

Mr Om Sawhny, DE,

in a letter to Mr A.K. Sinha,
Maintenance Manager,
Calcuttal

SEVEN

D.A.-3, but the earnings from
these are not taken into con-
sideration for deduction towards
Provident Fund. If these earnings
are taken into consideration, the
staff, especially Class Il and IV
would be benefitted and they
would get a larger amount at the
time ufret:’remem.

May I appeal to the Management,
to calculate Provident Fund
contribution on the amao
additional D.A.-1, D.A
D.A.-3 as well.

Transport
Facility

I fully endorse the views expres-
sed by Mr V. R. Harshan. Indus-
trial Engineering, Santa Cruz, and
Mr R, S.Iver, Public Relations,
Bombay.

May I through this column go
a step further and suggest that
it would be worthwhile to consider
providing transport for staff
working at Bombay offices as
follows: From Andheri to Nariman
Point via New India Building/
Kala Ghoda; from Ghatkopar to
Nariman Peint via V.T./ Ballard
Estate/Kala Ghoda and from
Nariman Point to Kala Ghoda/
New India Building/Ballard
Estate/V.T./Churchgate /Nariman
Point. Alternatively, transport
could operate from Old Airpor
to Nariman Point with a shutt
services between Andhefiyg
Old Airport.,

This arrangement w;
both the Managemen
employees, who wou
and efficient.

LLK, Prablu Shirodkar
Engineering Administraric
Santa Cruz.

In Airffhdia the idea of ‘Com-
ication Meetings' was first
by our Chairman
J.R.D. Tata. On August 2,
7, the staff of Revenue
ccounts (Cargo) had a pleasant
surprise when our Director of
Finance, Mr. C.L. Sharma attend-
ed the meeting in our Section.
The staff had a free and frank
discussion on matters pertaining
to their work and other allied

have to problems. Mr Sharma actively

in eag participated in the discussions
two ¢ but also took immediate decisions
service. § on certain points and gave

gla instructions to the concerned

€O officers to implement them. We

understand that Mr Sharma has

he staff will ultimately ;
decided to attend such meetings

Preased efficiency and

utp in other sections too to have
first-hand information on matters
o relating to each section. Un-
Traffic Services, doubtedly it is a healthy trend
snibay in Staff-Management relations

and is in tune with the present
‘Janata” spirit prevailing in the
country. The example set by

Mr Sharma is worth emulating
by heads of other departments.

Provident Fund

Deductions are being made gfrom
the staff salary at the rate ;;; %
per cent towards the Provident
Fund in Air-India. For this purpose,
the Basic Pay, Dearness Allowance
and Special Allowance are taken

N. Devadas Menon
Revenue Accounts (Cargo)
Bombay

READERS are requested to send their
letters to Editor, Magic Carpet, Air-India

into consideration. Subseguently, mﬂg‘lﬂ?zaf. prackiny Hechynstion
the C 1 staff brief and to the point. Anonymous leiters
the Corporation granted to staff brist and Lo che polat us leciacs

additional D.A.-1, D.A.-2 and

asz-vnvevvea| ] ]V/

Questions to Oct. Quiz

1." Can you identify the indivi-
dual waving from the aircraft
window?

[

In which year was this photo-
graph taken?

3. Can you give any information
about the individual in the
picture?

Answers to Sept. Quiz

1. Louis Satchmo  Armstrong,
the world famous band leader.

2. Perth.

3. Armstrong’s wife, Lucille.
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The Hong Kong
Affair

UR Hong Kong office, parti-
Ocularly the sales section, was
a hive of activity during the
recent visit from Japan of the

Regional Director of the GOI
Tourist Office, Mr K.N. Kudesia.

""Operation East Asia” was the
name of the game and tourism
promotion its aim.

On August 10, 1977, leading
local travel agents gathered in
Hilton’s India Room for an evening
with Mr Kudesia. A welcome by
our Manager HK, Mr T.K.P. Pillai
and an introduction by the RD
Tourist Office was followed by a
beautiful colour film which trans-
ported everyone present through
the ‘Gateway to Pleasure’. The
Commissioner for India, Mr M.K.
Mangalmurti, wound wup the
evening by presenting to the win-
ners of the lucky draw attractive
prizes from India.

A similar function was held the
following evening with the empha-
sis, this time, on the excellent
convention facilities now available
in most of our major cities. Twa

very informative and interesting
Air-India films on Delhi and Bom-
bay were shown.

The following day it @as.acrass

250 of the city's e
on the Lisboa Hote

ourist Office.
apt A.H. Araujo,
‘olie an old-time resi-
32, and was thrilled at
B of revisiting India.
His delight was even greater when
our Manager, very much a family
man himself, decided it would be
unfair to send off the Captain on
his own, and, amidst loud applause,
generously presented a second
ticket for Mrs Araujo.

Mr Kudesia later played host to
our reservations, counter and sales

personnel at a luncheon, when
problems were discussed and pos-
sible solutions suggested.

Soonoo Ragi

Farewell To
The Consul

farewell dinner was given by

the Joint Committee of India
Organization for the departing
Consul General, Mr A. Asrani, and
Ms Asrani. Photograph shows left
to right: Mr A. Asrani, Consul
General, New York; Ms K. Kadam:
Mr A. Kadam, Assistant to the
Regional Director, Air-India, New
York; Ms K. Asrani.

M. Chudasama

Feet Go

OME of the London Airport

staff were anxious to hold a
dance for the staff to celebrate
the Queen’s Silver Jubilee. Rumour
has it that the girls at Traffic at
London Airport were the brain
children of this excellent sugges-
tion. After much hard work and
dus_pil:c the hazards of Heathrow's
activities and frustrations, over
250 boys and girls gathered at the

Centre Hotel on a Friday night in
August, to let their hair down, get
their feet tapﬂing and to laugh
happily with the sound of music.
The dancers enjoyed the tempo of
the Malcolm Graham Band and
there were many prizes generously
given by other airlines and com-
mercial  organisations.  Picture
shows the indefatigable Hector
Athayde from Passenger Relations
at Heathrow, doing his ‘quick-
quick-slow’ with Vera D’Lima wife
of the Manager — London. On
behalf of those who attended, a
hearty vote of thanks went out
from the London staff to the hard
working organisers.

[ ecasaasoammsms e
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A London recently wel-
back a party of school
the Ampleforth College in
&hire, who flew with us to India
ihoolboy expedition to the Hima-
| heir visit to India was a success,
1n as much as they succeeded in reaching
1e 18,000 feet peak of Mount Kolahoi,
his was quite an achievement for a
group of nine boys aged seventeen and
eighteen. Over the past year they have
trained vigorously for their trip,climb-
ing in Scotland, North Wales and the
Lake District. They were accompanied
by three teachers and a doctor and one
of the teachers Richard Gilbert was the
Group Leader and he and three of the
boys reached the summit. In the words
of the RevMichuel Phillips, who was one
of the escorts from Ampleforth College
“It was a very difficult and long climb,
because technically every rock was a
danger as it was loose™.

George Says
Farewell

‘Gearge' Sekaran retired at the
end of August from AirIndia and
automatically from bis position as
Asst. to the Regional Director UK.
A number of us gathered together

to wish bim farewell. Photograph
shows Gus D’Lima, Manager-Lon-
don, making one of the presen-
tations to bim. George is going to
live in the States where bis wife
has recently obtained ber Pb.D and
they are to spend so 1
gether in the States,
time she will pursy
interests.

P his running shoes
efore h et out on a 20 mile
onsorgd Walk was Hosee Karanjia
m Ramp Handling at London Air-
The walkathon was organised
e stewardesses of Laker Air-
ays o raise funds for BREAK, a
egistered charity, which provides
holidays and residential care for
handicapped and deprived children.
Hosee had to cross several bridges
over the River Thames. The Walk
took place on a Sunday and started
from the Tower of London and round
Battersea Pleasure Gardens and back
to the Tower. Hosee Karanjia walked
twenty-five miles instead of the
required twenty and collected from
his Air-India colleagues and other
friends £ 238 for the Cause.

Trevor Turner

Air-India
Kicks A Goal

IR-INDIA has agreed to sponsor

the Slavia Soccer Club until April
1978, Peter Collins, MLA, President of
Slavia, said while announcing the spon-
sorship agreement that “it's great to be
aboard with Air-India™. He added, “the
initial help Air-India is putting into our
club will in fact be used to promote
soccer in general particularly at the
junior level™.

Slavia, in conjunction with PRO SPA,
a Melbourne promotion company, has
developed an exciting soccer promotion
campaign aimed at attracting and en-
couraging young people 1o participate
in this truly great international game.

Mr Les Zelner, Air-India’s Area Sales
Manager, said, “Air-India is pleased to
associate itsell with a club like Slavia,
which is determined to play its part in
not only playinga great sport in Austra-
lia, but also in enabling young people
from many countries to meet together
in a common cause. This is one vital
aspect of healthy community develop-
ment.”

“Air-India’s  involvement in this
campaign is the first goal of many we
hope to kick over the next few weeks™,
concluded Mr Zelner.

Edited and Published monthly by Capt JRMartin, IN, Akr-ndia Building, 218, Backbay Reclamarion, Bombay 400 021
and Frinted by Mr VN, Herckar at Airdndia Press, Santa Cruz, Bombay 400 029
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Kl\ir-lndia Leads The Way\

IR EDMUND HILLARY, who made mountaincering history by being the
S first to scale Mount Everest with Tenzing Norgay, was back in India recently

to, successfully complete the Air-India sponsored Indo-New Zealand
expedition up the river Ganga (see August issue).

On return to Bombay after the success of the expedition, speaking to Air-India
employees and members of the city press, Sir Hillary spoke of his re-discovery of
India, “as a land not just of ancient temples, religions and beautiful buildings', but
of the “warm nature, kindness and goodness of the people and their life™.

He recalled his effort “as a discovery in a different sort of way", up from
the Ganga Sagar to Nand Prayag. The expedition covered a distance of 3,320 km.

The jet boat ‘Air-India’ carried Sir Edmund Hillary and the lead-members of
his expedition, while the other two boats formed the rest of the group.

The adventure was a tremendous experience. He recalled the landing at
Ganga Sagar beach when the sea was strong.

He remembered the excitement while fording the raging waters of the
Alakananda. “There were many oceasions when we were not quite sure of whether
we could move up any more but we did get pretry high". The expedition pulled out
of the river when it reached a tall waterfall at Nand Prayag, 59 kms short of its
destination. Sir Edmund said it was possible for the boats to be carried around the
\\;;uu{llill_ but that was considered “rather unfair” and they did not want to cheat
the river.

From there they walked ro Joshimath, Badrinath and beyond, where three
members of his team reached the summit of Nar Parbat.

Sir Hillary and his team mates were amazed at the tremendous response they
got all along their journey. Thousands of bright, shining faces lined the shores as
the expeditipn travelled up the river and through the small villages that dotted the
hillsides.

He hoped the film and book that would be prepared on the expedition would be
of advantage to the rourist industry in India and to Airdndia in particular.

Asked by a questioner if this was the most difficult adventure he had taken,

Sir Fdmund Hillary in the lead-boat, AIR-INDIA, at the siart of the expedition (top e i \ ey S R i
centre). He was joined, in the latter part of his adventure, by Air-Indians Capt M.S. | Sir Edmund said he thought it was a “‘unique’ adventure.
Kohli and Cmdr Joginder Singh (top). On successful completion of the trip, Sir Edmund _/

called on the Chairman and met the MD and Dy MD at Headquarters in Bombay (above),
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T is always hard to say goodbye to a colleague who retires. It is even

harder to say goodbye to a guy who insists on hanging around after retire-

ment. But, to be fair to him, it is Air-India who insists on having him—and,
against his wishes, he insists on staying. Rumour has it that he will quit
only after he outlives everyone else in the airline. Even his best friends will
| tell you that he logks like a benevolent plumpudding (with spectacles and
| moustache superimposed), that he has a caustic tongue and the constitution
| of an ox, and a painful sense of humour (it gives you a pain in the you-know-
where). He does not drink, he does not smoke, he doesn't ever buy you a
drink or offer you a cigarette. And he has a bank balance to prove it.

I refer, of course, to that institution-within-an-institution--the one-and-only
Jal Cowasji who recently retired but has been retained as a consultant. When
[ used the expression ‘ox’, I should nearly have said an ‘aesthetic ox’ (or an
sartful fox"), for Jal has been the chief architect behind Air-India's famed art
collection which today is spread out all over the world, he has designed
booking offices in five continents, he has cntangled himself with saris,
churidar kameez’s and other intricalia of hostesses® uniforms, he has changed
the interior decor of our aircraft from the antiseptic white of other carriers
(specifically designed to allow weary passengers to sleep) to intricate,
artistic and eye-catching murals (which keep you awake all night). To con-
tinue the litany, he has for long vears, headed the Publicity Departm
which includes the art studio; assisted by his team, he has for ovefStwo
decades churned out calendars, posters, diaries, menu-cards, ;@rinx— di
post-cards and a host of other publicity material which have won f n
carrier prizes and plaudits all over the globe and have helpetipu
rajah on the world map. The gradual expansion of his depag
years is due less to an empire building desire than a merds
more space to store the various plagues, prizes, cups and obfke

Bradman piled up centuries.

And since | have unwillingly referred to the fi
tell my readers that Jal also has a reputati
that instinctive eve for a beautiful ciiyeli
To acquire many of these, he spent hou
an equally instinctive eyve for beautiful
ancient nor did he have to do any 360N
naturally as mice towards cheese#8
old hunk of Gorgonzola? But the fige 8
young damsel draped across him in surrounded by a bevy of buxom
beauties. Do [ sound jealofs ? You're damn right. | am jealous! And now that
Bo do safpe consulting.

i unobtrusively in 1955, when he was running
. and brought along with him some of his col-

he backbone of the studio, e.g. D.N, Rangnekar,
Desai. Jal has a special feeling of nostalgia for

Chor Bazaar. But he had
ver, neither were they
¢ gravitated towards him as
as young mice towards an
¥hat you always found a slinky

his own concern, Asia
leagues who are Lodiy

, he leans with pride on his Man Friday, Dhondu; he talks with
Mr Nari Dastur and his newest boss, Mr Inder Sethi; and of his
unters’ with Bobby Kooka and J.R.D.
this opportunity of welcoming his successor, S.5. Dabholkar who
(like Jal) has a penchant for vintage cars.To Dab [ say, I trust we will meet
often. To his predecessor, possibly the seniormost man in publicity in any
airline in the world (and determined to stay that way), | say: See you tomor-
row, Jal.

Affection is a two-way sentiment. So | conclude these jottings with my
own little ditty as [ raise my glass (paid for by me) to:

That Grand Old Man of Publicity
Who for honours cared two hoots,
But Jal, oh Jal (with your beautiful girls),

1 wish [ were wearing your boots ! -3 R,

istrict Sales
is an active
of Seotland,

e activities of the

a voyage on the

is a sea-going

er and believed to be
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the last of its kind in the world, and
the recent sailing of this vessel was
organised by the Skal Club in
Glasgow, to raise more money, The
participants were allowed to fly
their house flags and the Air-India
flag is to be seen proudly flying on
this interesting occasion.

Priority to Welfare Schemes

HE Labour Relations Com-
mittee, at its 7th meetin
held recently at the Technica
Headquarters in Bombay, appoint-
ed Mr V.M. Fernandesas Chairman
and Mr J.N. Mogrelia as Secretary.
Among the measures reviewed
from the recommendations of the
previous meeting were the im-
provement and expansion of the
Medical Benefit Scheme and the
provision of a Holiday Home at
Deolali. The Committee also wel-
comed Mr K.G. Appusamy, who
addressed the gathering for the
first time after taking over as
Managing Director. Mr N.H. Dastur

Deputy Managing Director, who
was present at the meeting was
also warmly welcomed.

Speaking on the occasion, Mr
Appusamy emphasised the need
for launching an intensive pro-
gramme for such welfare schemes
as medical benefits, housing loans,
staff colonies, central hospital,
dispensaries, etc. Mr Appusamy
assured the members that the re-
commendations of the LRC have
always been given prompr atten-
tion and he will continue to do so
Mr Dastur endorsed the views ex-
pressed by the Managing Director.

R. K. Sattawala
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HEN asked to write my ‘swan song’ for the

Magic Carpet, thoughts come rushing to my

mind. It is not what | should write but what |
should leave out, is the problem after nearly 32 years
in Air-India. | can, therefore, only concentrate on a
few individuals and a few incidents.

Let me start with my initial appointment with
Mr Bobby Kooka, who, at the time was Traffic
Superintendent of Tata Airlines. | still remember him
vividly sitting in his large ehair in Mahindra Mansions,
immaculate with a silk shirt bow tie and swede shoes.
He talked enthusiastically about Tata Airlines and
what it would mean to build up this Company. He
thought quickly, spoke quickly and at the end of 20
minutes offered me the job of Station Supdt., which
I promptly accepted after he had infused me with
enthusiasm. There wec 2 no set salary grades at that
time and he asked me what | would expect asa salary.
I teft it to him and was promptly started on the
handsome salary of Rs.300/- per month!

Six months later, when | had completed my pro-
bationery period, | was sent to Delhi in October, 1946,
as Manager of the Station. It was in Delhi that | came
to know our Chairman, who would often fly himself
in his Expediter., He had an impressive personality
and everyone around respected him and were inspired
by his august presence.

| remember coming to London in January, 1948,
to start our offices, without any experience of
international operations. Till then | had done 6
months in Bombay and 2 years as Manager of the
Delhi office and it was a frightening and over-
whelming experience to think of the varied jobs that
needed attention to start an international airline
functioning within 6 months. When the plane landed
at night on June 8, 1948 | remember keeping my
fingers crossed as the lithe form of the Chairman ina
dark pin-stripe suit stepped down from the plane at
Heathrow asking us all to set our watches as Air-India
had arrived to the minute (which is frankly more than
we do today!).

At the same time my friend and colleague Gianni
Bertoli was to start the Geneva office and Fali
Nariman the Cairo office. | would particularly liketo
mention Mr Bertoli, a remarkable person, who, most
tragically, lost his life in the crash in the Alps in 1966,
| shall never forget the mental agony | underwent
when | was informed from Geneva in the early hours
of the morning that our plane had been long overdue
and that among the passengers were Dr. Homi 8habhg®
(another dear friend and the very first house guesti
Delhi) and Mr Bertoli. Gianni was a war
generous man. When we were staying wi
Bertolis in Geneva, he would qui
daughters out shopping and buy them@Rb
expensive presents. | feel that people li
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India, but because p
true pioneers of Ai
brunt of establishiag
airline, had ved”!
operatiops.

AC's Flying Boat over the Coast
3, who know Flying Boats would re-
ey were extremely comfortable but
W, this particular cartoon, under the
were some African beaters running in the
i the big bird. The leader on the ground was
back and saying “a little faster boys or we
il lose the shadel” Today, when one looks back,
its difficult to imagine the large strides which com:
rcial aircraft have made over the last 30 vyears.

In those days, London Airport was controlled by
the Ministry of Civil Aviation and | received tremen-

THREE

dous help from them as well as fro ritish

Overseas Airways Corporation staff.

I have always felt that despite
by and large has been a reasonab
| have, from time to time been asl

ir-India

v people in
Industry,
tors, has been
reasons come

London, both inside and ougsikde

why Air-India, unlike somefether opgia
number of

commercially successful A
ic leadership from Mr J.R.D.

to mind:
a team of dedicated men,

We have had dy
Tata, supported b

Moreover, | feel t ve always managed to
y purchasing the latest and most
iable qumenl. We have concentrated
aircraft at a time. This has helped
and economy in our line

ve service. We have maintained high
running the airline and without a doubt,
thank Mr Tata for this. Right from the
ion of the airline, till today this aviation giant
en uncompromising in demanding the highest
dards. The airline owes him a great deal.

| feel | should mention the role my wife Kay has
played in Air-India. | think many of you would agree
with me that Air-India is most demanding in terms of
time and energy. Air-India wives have to be extremely
patient. | must say that my wife Kay has not only
shown this patience over a number of years, but has
taken a very positive part in helping me with my job
in Air-India. In thanking her, | feel, | am also thanking
all the other Air-India wives.

I would also like to thank most sincerely not only
our Managing Director and Dy Managing Director,
who have been very kind, but also many, many others,
who, over the years, from being colleagues, have
become good friends. | am deeply grateful for their
friendship.

| would also take this opportunity of thankingall
my Air-India colleagues in the U.K. for the con-
scientious and hard work which they have put in
over many years; and particularly, for their support
and loyalty. | could not have asked for a better team
and sincerely appreciate all that they have done.

Before | bow out of Air-India, | would like to give
a brief message to all my friends and colleagues:
Do please remember that Air-India is truly a remark-
able airline with tremendous achievements. Believe in
your airline and take pride in working for it. It carries
the flag of a great country, and, by its presence in all
the major countries in the world, shows the level of
excellence India can achieve in the commercial and
technical field. God bless Air-India.

CLIMBING
FOR LOVE

&x‘

N September the Merseyside Hi- e

malayan Expedition twravelled with
us to India to attempt the Sattu de Par
Peak which is relatively unknown in the
Himalayan region. All mountaineers,
they climb for the love of it. Support
to this Expedition has been given by
Mount Everest Foundation, despite the

fact that they have organised and fi-
nanced the expedition themselves.
Several days prior to their departure Ben
Stroude, the leader (left) and Fred
Smith the deputy leader went to London
Airport to deliver some of their equip-
ment to our cargo warchouse for air-
freighting to Delhi.

1977 which took place in a number of
cities in  Australia. John Easter is seen
here with Kusum Puri, one of our recep-
tionists from the Bond Street Booking
Office. His current world rating is 17
and his current world seeding, 14,

EFORE he left London for

Sydney on Air-India John Easter,
a professional squash player, visited
Bond Street wearing his squash clothes
which carried the Air-India logos. John
was the only UK. professional to parti-
cipate in the Australian Squash Circuit
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IR-INDIA’S sixth Boeing 747, EME
has taken a year and half to buil
assembly. The aircraft comprises 4
put into place by a large team of worke

at the Boeing Compan

at Everett, 30

world wide network ntractors
components, supplie mblies thi
move through the proce

computer-contro le.
of the superjet
bhc case of the S

semblies are complé

nal assembly of the
id-body stub, or win

three assemblies. This

I er step and is joined to mi
this point the assembly resembles a
omesda recognisable 747 when the |
and, finally the tail, gently fall into

med in manufacturers’ jargon as|
s is one of the most vital stages in
hen nearly all of the aircraft’s 200
railingedge flaps are added to the wing
and from this point forward, the 747

Other final assembly positions lie ahg
open and the superjet makes its de

While frenetic activity goes on a
before the aircraft is painted and prepa
all initial spade work is done at the Air-
the Chairmanship of Mr Om Sawhney

by the Planning Committee with virt
cipating actively. This Committee was
and the various aspects of the aircraft

measures were initiated to ensure smoot

A number of steps were taken by
workshop facilities, and extend the
optimum utilisation of the area.

At most of the meetings checklists
departments, action taken and a cent
presented.

At one stage the Committee felt th
space at the terminal area at Bomba
stampede action was taken up with?
increase the parking space for wide bodif
some members that additional space
outstations as well. It has been de
configuration of Air-India’ssixth aircraft
of 24 in the first class and 358 in the §
seats. All first class and front rows o
armrest tables.

For Inflight movies, Emperor C
Transcom system, a cartridge type of
built for show ing films on board aircra

It has also been decided to change t
addition of the sixth aircraft, the 7
stations which were formerly being servi

The Committee decided that the fir
from Seattle to London and from Londo

With the addition in fleet strength, i
also envisaged. While the aircraft is |
activity goes on both in Bombay and 2
are likely to be serviced by the 1
Chandragupta.
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REPORT TO EMPLOYEES 1976-77

t Profit Earned by the Corporation
1976-77: Rs. 17.59 Crores.
evious Year : :
5-76: Rs. 6.35 Crores.

ployees covered under Bonus Act
re paid a maximum permissible
us of 20 % .

ghest dividend declared on Equity
pital at 10 % : Rs. 3.31 crores.
evious highest 6 % in 1970-71

s Rs. 0.82 crores).

tal Revenue earned is
. 274.54 crores.
p75-76 Rs. 201.61 crores).

light would be operated o ( ;
rBombay. e
|icrease in man-power is 4
inal assembly, relentless .
¢ various stations which =i =
Boeing 747, Emperor 3

747 ASSEMBLY SEQUEN - \
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dia team with the trophies & SAISE - SRIED ST

Sweeps All Prizes

HE 6th Joint AI/TA Badminton Tournament, hosted

by Air-India was played at the Corporation's
Indoor Stadium, Madras, from September 11 to 14,
1977,

Air-India won both Ladies and Gents Team
Champicnships convincingly and comfortably.

The following are the results ;-
Air-india beat 1A-Delhi by 3 matches to nily
Singles - A.R. Suvarna beat M.C. Midha 1548
ond Singles = V. Mody beat O.P.S. Sharma .
Doubles - Mody and Suvarna beat V.K. Sg . C.F.
Dhan 15-5, 15-0- al N
Air-India beat 1A-Madras by 3 matcheS nil l#‘;
Singles = V. Mody beat Sankarang "%ﬁ 2nd
Singles - A.R. Suvarna beat Swamy -
V. Mody and Suvarna beat Sankalf
15-7- \ 'y

Air-India beat IA-Calcutta by W one : 1st
Biswas 19-1, 15-2, 2nd

Singles - V. Mody beat S.K
Singles - A.R. Suvarna los! B.C. dar 15-2, 13-15,
grna béit S5.K. Biswas &

gAY, Jawdekar beat

6=15. Doubles = Mody and S
G.K. Dey 15-6. 15~2. 3rd Si

G.K. Dey 15-8, 15-649
In the Ladies team champigfiship Air-India beat JA-
Calcutta and JA- as by 2 matches to nil: 18t
Singles - Sujais b, beat 8. Ahmed 11-3, 11-3.
Doublea - W & S Jain beat Guptd & S. Ahmed
.j«#wnl IA-Madras by 2 matches tb
-8 Jain beat Alpha 11-1, 11-l.
i & S. Jain beat Alpha & San-

Championships we won all the six
Bingles - .V Mody (Al) beat A.R.Suvama
Men's Doubles - V. Mody and A.R.
UN.D. Pillai and A.Y. Jawdekar (A1)
1 gles - S.Jain (Al) beat 'T. Malkani
1-1, 11-1. Ladies Doubles = 5. Jain & T. Malkani
beat Alpha and Sunfransisco (Madras) 15-1, 15-3.
i¥@d Doubles - §. Jain & V., Mody (Al) beat T.Malkani
PA.R. Suvarna (Al) 15-4, 15-8. Veteran's Singles -
Pillai (AI) beal S.K. Biswas (Calcutia) 151,
_ 15-0. Sujata Jain & V. Mody won the triple crown,

Capt J. Joseph, Regional Director, Indian Airlines,
Madras, inaugurated the Tournament, while Mr Polly
Umrigar, former Test Cricketer distributed prizes to
the winners and runner-up players. /

SUGGESTION AWARD WINNERS

R H.)l. MODI, Sr Aircraft Technician and Mr P.K. Pimple, Sr Aircraft

Technician both in the Components Ovwerhaul Division and Mr P.V.
Vasudevan, Sr Aircraft Technician in the Accessories Overhaul Division were
presented with awards of Rs.100/- each and Rs.200/- respectively for making
significant suggestions. Mr Modi was able to improve service life of food trays in the
747 first class section, while Mr Pimple who is a three-time award winner
suggested improvement on food trays used on the 747s. He also suggested
modification of the Aerotherm Standard chair backrest frame. Mr Vasudevan
suggested locking of the armature on the rod to prevent it from becoming loose.
This is an attachment on the turbo-compressor regulator on the 707s. While
congratulating the three award winners, Mr Om Sawhny, Director of Engineering,
wrote that he hoped “you will continue to display the same interest and
enthusiasm with a view to achieve better efficiency.”
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LAMBE CURRY

Ingradients:

spoon for flavour.
Mathod:

discoloured .,

fiercaness of the fire.

Mr Bhatnagur of Inflight Service

Our Chef Recomends

Lamb : 1 Kg. (without fat and bones,
cut into %" cubes), spinach: 300 gms.
onions : 300 gms, garlic : 15 flakes,
ginger: 30 gms, red chilli powder:

1 teaspoon, coriander powder: 2 tea-
spoons, salt: to taste, ghea/butter
clarified: 100 gms, tomato concasse:
100 gms and cardamom powder: % tes-

Cut and boil spinach with little skt
but without water and grind it or pass
it through the machine to make a fine
paste. While cooking do not cover the
pan and ensure it does not get

Pass the onions, parlic and ginger
through the mincer/machine to make
o fine paste. Heat ghee/clarified butter,
add tha paste of onion, garlic and
ginger along with red chilli powder and
coriander powder. Keap on frying,
stirring all the time, until the paste s
brown on medium fire. This may take
10 to 15 minutes depending upon the

Add lamb pioces and salt and fry for Vi
5 mi add ¢

and

fry for another 10 minutes.

At this stage add the spinach paste and
cardamom powder. Add enough mutton/
chicken stock just to cover tho meat
pieces and Wt it cook uncovered until
soft and there is sami thick gravy.

IR-INDIA'S Managing Director,

Mr K.G. Appusamy, was felicitated

by members of the Aeronauti-
cal Society of India, Bombay Branch, at
a function held recently at the Air-India
Executive Club in Bombay.

Addressing the audience, Mr Appu-
samy emphasised the need for a com-
bined and co-ordinated effort of all
sections of the aeronautical community.
He hoped that institutions like the Aero-
nautical Sociely would provide the nece-
ssary lead in this direction since its

ppusamy Felicitated

members are drawn from various tech-
nical disciplines of aviation.

Earlier Mr Om Sawhny, President of
the Society while welcoming the Chief
Guest paid rich tributes to Mr Appu-
samy‘s contribution to the growth of
aviation in India. On behalf of the
members he wished Mr Appusamy con-
tinued success in all his efforts to
promote not only the image of Indian
Aviation. Mr P.S. Ganapathy, Hon.
Secretary, proposed a vote of thanks.

SEVEN

| ON THE MOVE......UP |

The following staff have

promoted

been

Commarcial Department :

Messrs S.K, Verma, HM. Kaul, H.K.
Malik and Ms C. Chellaram as Com-
mercial Managers; Mr D.V. Gidwani as
Sr Station Manager. Messrs R.B. Sharma,
T.R. Arora, G.S. Singh, M. Khosla, N.S.
Mathur, A. Khwaja, Muzaffar Ali, B.R.
Satyanarayana Rao, S.K. Syal, 5. Ghose
and 5. Mukherjee as Station Managers.
Messrs 5.5, Bambardekar, D.R. Desh-
pande and K.V.Joah as Asst Station
Superintendents.

Engineering Department :

Messrs R.N. Chuckerbutty and K.J.
Bhandari as Asst Engineering Managers;
Messrs K. Venkatraman and S.S.
Gokhale as Asst Supdts,

Finance & Accounts Department :
Mr J.J). Rindani as Asst Financial Con

J.A. Shah and N.S. S
Accounts Officers.

Ground Handling Depal
Mr N.V. Maghe as Tr

Inflight Service Depa

anager-Inflight
fla as Manager-

Cabin Crew; Messrs P.P. Joshi and G.A.
Naik Chodenkar as Station Supdts.
Messrs B. Fernandes, J.S. Joshi, R.R.
Gonsalves and 5.S5. Vasisht as Asst
Station Superintendents; Ms S.G. Naik
Chodenkar as Secy. to Dy Director-
Inflight Service.

Operations Department

Despatcher; Mr T:

Asst Admin, ssrs M. R.
Borkar and Flight Des-
patchers,
Stor,
Mr as- Manager Printing;
Mess dekar and S.R. Desh
mukh a Supdt. Stores; and MrG.
Nagappan as P.A. 1o CS.P.

dquarters :

Capt. J.R. Martin, Public Relations
anager in the grade of Commercial-
Manager; Mr R.K. Sattawalla, Dy.
Public Relations Manager as Station
Manager; Mr Naosherwan Nalavala, Asst
Public Relations Manager as Station
Superintendent; Mr S.5. Chakyar as P.A.
to Controller of Communications, Mr
S.L. Bapat as P.A. to Dy Director,
Management Information Services and
Mr R.S. lyer as Office Assistant.

.'l____'

\&.I, s -__; =

The Maharashtra Government has appointed Sales Officer D.R. Bhalerao (left)
and Storekeeper A.S. Waghmare as Special Executive Magistrate,

Answers to Oct. Quiz

1. Mr Lal Bahadur Shastri.

2. In 1965.

3. Hewas the Prime Minister of
India after Pandit Jawaharlal
Nehru.

Question to Nov. Quiz

1. This man looks familiar! who
is he?

9. When and where was this pie-
ture taken 7

3. This man is a professional
artiste. Which section of the
arts does he represent ?
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AWARD FOR MR SHARMA

T a recent Departmental
Heads Meeting, Mr C. L.
Sharma was presented the “Distin-

* guished Alumnus Award 1977 of
the Railway Staff College, Baroda.
The award was accompanied by a
citation and a symbolic souvenir
embossed with the Railway em-

blem. The Managing Director, Mr
K.G. Appusamy (photo above)
complimented Mr Sharma and said
that he hoped he would reach
even greater heights in the Cor-
poration. The Heads of Depart—
ments joined the MD in felicitating
Mr Sharma.

MD ON IATA EXEC COMMITTEE

T HE Managing Director, Mr
K.G. Appusamy, has been elected
member of the Executive Com-
mittee of the International Air
Transport Association. The Exe-
cutive Committee is a  policy
making body of the Association.
Mr Appusamy was a member of
the IATA Technical Committee
for over 10 years when he was the
Director of Engineering before he
became the Dy Managing Director
of Air-India in 1973. During this
period he was Chairman of the
Committee for a year.

FLAMING

ENCO

bay. The star attrac
evenings was Queén

prima donna amenco
Queti has g danced in
sixty coun ecently she
toured and gave a hund-

7 cities. She was
chaikovsky gold

In one of her evening perform-
ances in Bombay she presented in
flawless technique, the La Cana,
and later transformed the words of
the great Spanish poet and musi-
cian Federico Gracia Lorca into a
flaming Flamenco number. Juan
Morales and David Lainfiesta ac-
companied Queti's dance numbers.
When Queti dances her entire
being vibrates with joy as she tap
dances to the throb of Spanish
music.

TASTE OF SUCCESS

S articles and photo-features

pour in to show what a tremen-
dous success ‘Destination -South
India’ was, kudos go to the Depart-
ment of Tourism under the steward-
ship of Ms Vatsala Pai and Ms 5.
Jagannathan and Aw-India's Tourism

Section under the leadership of Mr J.
Meher-Homji. Now their sights are
trained on the 250th celebrations of
the City of Jaipur, and with the
spadework already done, they hope
to make the celebrations a runaway
SUCCESS.

INDIA EVENING

N India FEvening was held

recently at Alwiyab Club at
Baghdad. A variety of cultural pro-
grammes were presented and the
evening was topped with a scrum-
ptious Indian repast. Among the
distinguished invitees were MrD.S.
Kamtekar, Indian Ambassador and
bis wife. Photograph shows Mr
G.D. Subramaniam, Manager-l my
and his DSM, Mr P.A. Joseph wei
coming the distinguished g

£ welcome photographs of
historic and scenic beauty.
S.A. Thakur of Civil Works & FPro-
perties, has sent us an unusual
photograph of the Eiffel Tower.
We would appreciate more staff to
send wus photographs of their
travels abroad or of whatever sub-
fect that interests them. We will
print them in the Magic Carpet
from time to time.
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happy to record the activities of
young scholars and we are sure
that others too would emulate
them and distinguish themselves in
their respective examinations.

SPORTSMEN MEET

recently, Air-
and former

and greeted ‘King’ Pele aboard
Air-India flight bound for Cal-

. Pele, seen with G.S. Ram-

a and Capt. Dasgupta, was
bbed by the ground staff, who

re privileged to see him on the
reraft. The great Brazilian soccer
player, described as a “peerless
performer”’, visited Calcutta with
the Cosmos team and played an
exhibition match with  Mohan
Bagan. The match ended in a draw.

CAPT. KALIA ONE-UP

WELL DONE

N the

children of Air-India staff
have been doing exceedingly well
in the various examinations. Re-
cently, fourteen-year old Darsana,
daug%tcr of Mr H.V. Desai of Plan-
ning, secured 80,6 percent marks
in the SSC examination, and rank-
ed second in the Sardar Vallabh-
bhai Patel Vidyalaya. It makes us

past few years, the

ONE Sunday morning while
[lying over Baluchisthan at an
altitude of 33,000 ft and (lying at
a speed of 650 m.p.h., passengers
heard the Commander of our
Boeing 747, Capt. Kalia announce
on the public address system,
*Ladies and Gentlemen, We have
with us on board the Melody
Queen Lata Mangeshkar, who on
the 108th birth anniversary of
Mahatma Gandhi will sing a song
to you in honour of the Father of
the Nation.”

And to the surprise of the pass-
engers, including the Union Finan-
ce Minister Mr H.M. Patel, Lata
Mangeshkar sang in a mellifluous
voice. The song *Allah Tero Naam,
Iswar Tero Naam, Sabko Sanmati
De Bhagwan™, words taken from
the original prayer sung in the
presence of Mahatma Gandhi.
Ms Mangeshkar was applauded and
so was Capt Kalia for having
persuaded her to sing.

WEIGHT-WATCHERS

1nis booklet

Little
jointly by the Diabetic Associa-

published

tion of India and Air-india, and
printed in the Air-India Press, is a
treat for those who are always want-
ing to reduce weight without feeling
famished.

Edited and Published monthly by Capt )R Martin, IN, Air-india Building, 218, Backbay Reclamation, Bombay 400 021
and Printed by Mr VN, Herckar at Airindia Press, Sanm Cruz, Bombay 400 029
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ON THE JOB

HIS attractive girl with the win-
Tsome smile who toured around

Europe giving Bharat Natyam
performances and getting rave
notices is none other than Geraldine
D'Souza, today an Air-India recep-
tionist in the Booking Office. Gerry
was hell and bent on joining the
airline, because as she says, this
gave her an opportunity to travel
round the world. She had already
been bitten by the travel bug when a
dance tour took her to Germany.
Switzerland,  Belgium, London,
Austria, Italy and Rome. She joined
Air-India in 1970.

Gerry holds a diploma in German
from the University of Vienna in
Austria. Her ability to speak German
fluently has given her an edge when
she accosts Continental travellers.
In 1974, Gerry along with another
receptionist, was chosen to represent
Air-India at a tea party organised by
the Vice-Chancellor of Germany in
Bonn. This has been her finest
experience and honour for Air-India.

Gerry presently works at the
Agents Counter, where she does not
come in direct contact with passen-

Q. Could you give some details
of the new Teledyne AIDS
and the GPWS system for
Air-India aircraft?

A. Aircraft  Integrated Data
System (AIDS)/Expandable
Flight Data Acquisition and
Recording System (EFDARS),

With the FAA requirements for instal-
lation of digital type crash recorders
on wide-body jet aircraft, we studied
capabilities available equipment and
systems for continuous recording of
various parameters recommended by
FAA. The system chosen is Teledyne
system which is the expansion of
earlier airborne flight recorder sys-
tem and which provides recording of
additional parameters such as
aircraft altitude, positions of control
column, control surface and high
life devices and engine thrust. This
capability would greatly facilitate
accident investigation and incident
analysis. Since the system records
these parameters continuously, it

can also be used in aircraft and
engine performance monitoring.

The Expandable Flight Data
Acquisition & Recording System
(EFDARS) selected by Air-India has
the capability to record approxi-
mately 60 parameters of flight data.
Out of these about 24 parameters are
considered mandatory by FAA for
accident investigation. Qur second
and third Boeing 747 aircraft have
now been modified with the EFDARS
system with a capability to record
FAA mandatory 24 parameters.

Apart from installation of a crash-
protected, magnetic tape recorder for
recording 24 parameters due to some
problems in retrieving and processing
all recorded data from this recorder
on routine basis, an additional
recorder called Quick Access Re
corder (QAR) which has a removalile
casette has also been installed (g
these aircraft. However,
747 aircraft was delivered

gers but helps them through their
agents. Her work includes, ticketing,
fare construction, reservations, hotel
booking, Reserve Bank formalities
and handling of Visas. Her work is
complex and demanding and keeps
her on her toes right from the start
of day. *You sort out one problem
and there is another waiting for you.
You never know what's coming next”,
she says., But as the saying goes
‘complexity adds more spice to your
life’, Gerry loves every moment in
Air-India, because her job is 80
challenging. Patience, tact dhd
diplomacy are her handmaidens
the job.

Besides Indian clasgic
Gerry is a talented
enjoys music and sing
of two kids, she fi

the things she o

patterned her stematically.
Very active Gerry has
the ing passengers

travellers on
sband worked for
years and has
for greener pastures,

Dolly Potia
Public Relations Traines

HOUSING COLONY DEC

SANTA CRUZ
ister of
R-ANDIA
INTERN ATION, housing colony
at Santa Criz

g at Aden, Mr
o came up a Jucky winner
prize — an Austin A.35
. Congratufations to him. Travelling
must certainly be easy for him whether on
land or up in the air.

AL SPONSORS RADIO QUIZ SHOW IN
SYDNEY

IR-INDIA International's offer of over-

seas mir rips as prizes in “WHEEL OF
FORTUNE" is claimed by STATION 2CH
SYDNEY to put the programme among the
biggest single station day-time quiz shows in
the world.

‘20 YEARS AGO

GLASGOW : AII'S NEW LINK

A IRANDIA International recently open -
ed a new office in Glasgow, Scot-
land, adding another chain to our vast list of
stations all over the world.

Mr M.A.S. Dalal, Regional Traffic Manager,
United Kingdom, received the guests at 2
special cockrail party held by ALL and a
film on the MAGIC CARPET ROUTE from
London to Tokyo was shown to everybody

present.

FROM THE G.M.'S DESK — DECISION TO
SELL CONNIES

OME of you must have heard that the

Management have decided to sell the
three Constellations and buy two new Gees.

Two Super Cs i are,

cially speaking, almost equal to three Constel-
ltions. When we get our new Gees, therefore,
we shall have precisely the same productivity.
We shall, however, have a much greater
e xibility.

IR-INDIA Management is con-
sidering the possibility of
introduction of a Superannuation-
cum-Group Insurance Scheme for all
India-based staff', stated Mr J. N.
Mogrelia, Dy Director of Finance and
Secretary of Labour Relations Com-
mittee, at its Bth meeting held in
Cal cutta recently.
The Management has also formed
a Committee to review the existing
Provident Fund Regulations so as to
remove anomalies and increase
benefits to members of the Fund.
Mr R.N. Dhople, an elected member
of the Labour Relations Committee
and nominated member on the Provi-
dent Fund Committee, explained in
brief the salient features of likely
recommendations of the Committee
as under:-

i) The rate of interest to be de-
clared on Provident Fund
balances should be on par with
that declared by the Central
Government from time to time
for funds managed by Provident
Fund Commissioners. The short-
fall, if any, in the actual amount
of interest eamed by the Fund
should be made good by the
Comoration.

ii) As per the existing Regulations,
interest is declared on opening
balance standing to the credit
of the member. The recom-
mendation is for giving interest
credit on the balance + 50% of
additions by way of subscrip-
tions and employer's contribu-
tiors, during the year.
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uestions 8" Answers

installed as a part of complete
EFDARS.

The Ground Proximity Warning
System (GPWS) continuously monitors
aircraft instrumentation and provides
pilots with advance notice ofju

the cockpit. Air—[ndl
747 aircraft was de

the operational
safety pro is System,
installat has now
been co all our Boeing
707 and raft. The GPWS

-[ndw airplanes is
by Messrs Sundstrand
racteristics 594.

may send us questions on
y aspect of airline operation.
will co-ordinate the answers
! feature them in the Magic

iii) As against the present calcula-
tions of interest on the full
amount for the entire period of
repayable withdrawals, calcula-
tion of interast on the reducing
monthly balance is recommended.

iv) The minimum qualifying period
of membership for Permanent
Withdrawal should be reduced
from 15 to & years in respect of
Housing and from 20 to 7 years
for marriage/education pumposes.

v) Additional Dearness Allowances
I, Il and |1l should be counted
for Provident Fund subscriptions
and contributions.

Welcoming the Committee, Mr H. D.
Billimoria, Manager-Eastem India,
expressed satisfaction over amicable
settlements of the problems of his
region. He explained in brief various
welfare measures introduced in
Calcutta.

The Committee further discussed
various local items such as a Holi-
day Home in Eastern region, subsidy
for canteen at Booking ODffice,
Calcutta, besides general problems
like improvement of canteen services
at NTB, amendment of service Regu-
|ations in respect of Appraisal forms
etc. and arrived at appropriate con-
clusions wherever feasible. These
will be made known to staff in due
course.

The Committee concluded its
deliberations after approving the
Holidays for the year 1978.

R.K. Sattawalla

e

——r_ e
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Bernie’s Punch-Line

OMEDIAN Bernie Winters

flew with us to New York
recently. He was vlsltlng the States
on a ],'!Ll'\()[ldl mviration irUI“
Mohammed Ali's manager to watch
the title fight between the
Champion and Ernie Shavers. He
was greeted on board our flight by

hostess Kiran Jetley (left) and
Dhun Shroff (right), but insisted
on keeping his wife Siggy in the
picture. Bernie comes from a box-
ing family, so may be this is the
reason for his humour and his
famous ‘punch line’,

THREE

Cowan’s Triumph

OT from their success in the

Singapore Airlines London to

Sydney Car Rally, Andrew
Cowan (right) and his co-driver
Mike Broad flew back from
Australia to London with us in
October. Having undertaken this
marathon car rally and no doubt
having experienced @Blsiderable
discomfort on [hcu- QUrWarg
ney, they obviough*@a (
the comfort of a4l thght back

newcomer Loseai ralljp success, in
as much agh

Mg experiences as
Bh to the tarmac at
said, ‘1 would do it

in October. Elton Jo
well-known in Engla
of the Watford
been a regular

this concert
off his beret to
of transplanted
aimed at shocking
who know him as

Travelators

L ONDONERS are hopeful that
the extension to the London
Underground, which will in-
volve a new station at Heathrow,
will be open in December. It is
expected that this new line will
carry eleven million passengers
each year, and the new station,
right in the middle of Heathrow
Airport, will have platforms 44
feet below the heart of the airport
complex. The station will be linked
by subway from the variousairport
terminals and these subways will
have travelators to avoid walking
long distances. It is indicated that

the journey to Earls Court fromy

Heathrow will take thirty minutes\
and the single fare will be seventy
pence or if travelling to &
Crossit will take approximately
minutes at a cost of 90

It is certainly hoped
will ease some of th
with traffic going
and will also avaid
present from tHe

Hounslow We ® bus to
London AigpOrtaglloavever, it re
m.uns to bet to how diffi-

o be for passengers
pBbaggage, to travel
ce, although London
sy that the coaches
they are ﬁ,oing to use for the new
trains will have extra floor space
near the door for suitcases.

The last train will leave Central
London at 2350 hours, and the
first arrival from Central London
at the Airport will be 0630 hours
and it is anticipated that during
the day there will be a service
every four minutes, but this fre-
gucncv will drop to about seven

uring the evenings and Sundays.

LON? /

Surprise For Two

URPRISE!  Surprise! for

John Duxbury and his wife
Merry from Ventnor Isle of Wight,
when they boarded an Air-India
jumbo at London  Airport in
October, to emigrate to Australia.
They were chosen to celebrate
their departure with us and also to
mark the 21st Anniversary of the
commencement of our London to
Sydney service, which fell on the
same day and they were making
their long flight to Australia to
start a new life. For this Christine
Rangopal offered them champagne
to cel Eratc in high style.

, Q DR TURNER

i-LirE

THE TOP THREE

Top three revenue-rankings for Aprll[August
1977 are :

Tha above flgum mﬂoct Pmnsaivc Surplus
over Tarsat. X
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Ragional PR Conference
Bombay
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Aﬁ has today about 110

memhber airlines and covers about

80% of the entire world civil air
ransport operations. 1ATA's main
phiectives are "To promote safe, regular
and economic air transport for the
benefit of the peoples of the world and
to provide a form of collaboration
amongst air transport enterprises’.| have
been personally associated with IATA
work for over 20 years in the past
mainly in the technical field and | can
confidently say that IATA has success:
fully fulfilled its objectives. Over 756% of
IATA's work is concerned with develop-
ment and improvement of the infra-
structure of which international aviation
rests, Only about a quarter of its efforts
is connected with tariff negotiations and
yet, in the past tweive months, due
mainly to the deficiencies in the reguia-
tory framework wunder which 1ATA
airlines operate, there has been growing
criticism by governments: and Press
against IATA tariff setting processes.
IATA's major achievernents and contri-
butions to the development of inter-
national air transport is being overlooked
by the critics simply because of the
difficulties encountered in the tariff

CONF

HE Tth [ATA Asia/South-West Pacifii
Relations Conference, organised by
ration with Indian Airlines was held
and 24, 1977 at the Centaur Hotel, Bombay
was inaugurated by the Mayor of Bombay ||
amidst impressive fanfare. Fifty delegt
twenty-seven airlines altended the two—davl-s
Air-India’s Managing Director, Mr K. 1
Indian Airlines’ Managing Director, Mr M{
the delegates to the Conference, while, thi
was delivered by [ATA’s Assistant Directa
ment & Public Affairs, Mr Vladimir Sliv®
Patara of Alitalia, who is also the Chail
Public Relations Advisory Committee than
the organisers for giving the delegates a w)

On the first day of the Conference |y
IATA’s Regional Director for Asia & Sout'v
a paper on regional airline problems and the
response. Air-India’s Commercial Directo
who participated in the discussion, spoke: s
of Traffic Conferences and why agreemen
more and more difficult to arrive at. His d
of [ATA affairs acquired over the last two ¢
talk unusually interesting to the delegates.
who substituted for Mr Craig Saxton, Mar
Corporate Relations, read a paper on his\b
edings were moderated by Air-India’s
Manager, Capt J.R. Martin.

John Tilton, Public Relations Manager f
Airlines moderated the late morning sessiof|
Shawly, Public Relations Manager (Africa
Arabian Airlines, Dr A.A. Azizi, Dy 5
Public Relations (Mr Hossein Vodjdan Dot
his behalf) and Mr Ajit Gopal, Public B
[ndian Airlines, presented their views on the
aspects of the introduction of new aircraft.

The highlight of the post-lunch sessiot
tion of films by Robert Cousens, Public It
Qantas and an excellent film tracing the h
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C. SARIN,

anaging Director,

dian Airlines.

HILE you would no doubt be con=
cerned with specific areas of current
interest it would perhaps be well to
pare & thought for the role of public
fations in general, and in aviation in

ur.

I will share with you an interesting
from William Farley and believe

VLADIMIR SLIVITZKY,
Asst. Director General,
Govt. & Publicity Affairs, IATA.

CONOMIGALLY over the past
ai transport

course, areas where growth has been and
is quite spectacular such as to the
Middle but by and large we have

t to something between 0
and 8% per annum compared to the

no offence is intended. Speaking of 14 + 15% we have been pn:\'inusl:.'

PR man,

“The back slapper accustomed to. Coupled with that the

ne. The isn't any room for him industr incurring unprcecdcntcd in-

any more. The huckster, the joke-
the glad-handed, hard-drinking,
ng publicist 1s not a man you

. He's a pho
He hides inabi

ere change in style, One has to lock
he totality of the scope and content

& to the sea change in ment, And yet

creases in cost — 1 hardly need to
elaborate on that: fuel, labour, navi-
gational and landing fees you have all
experienced the effect of those, And
unfortunately there are ne major
productivity gains on the bovizon
our new aircraft will not produce the
kind of producti impravements we
experienced 15 to 20 years ago during
the transition from piston to jer, nor
anything approaching these gains. All
leads to a short fall in profits g
consequently in capital for new g
stimated thilf ovg

idle your program-
vhiody knows
er g coverlet of

er than

world of this
PR cannot

size and structure of corporate the next 10 years IAT/

{ to the new dimensions
time and space in so fur as aviation

oncerned,

it Regional Public
ndia in collabo-

1. The Conference
1 Mr Murli 8. Deora
gates representing
1 work sessions.

a-General, Govern-
Aizky. Mr Giovanni
ntmn of the IATA
nited the Mayor and
virm welcome.

h[r-lﬁ'ﬂ. McGowan,
h:West Pacific,read
hiy Public Relations
tery Mr Inder Sethi
iibouk the problems

re becoming

Trans-Australian
i, while Mr [brahim
sia) for Saudi

ing Director,
ubstituted on

rc.quirc some 70
obsolete equipment a
growth,

President Public Relations, J
for the session was Mr Gi
he next day, Ms S.
Government of India gave a s
discussed the Public Rg ets of airline involve-
Arnold Sherman, Public
ourist Relations, El Al,
ning session was Marjorie
New Zealand, National

The moderator for the ;-
Cl_'owley. Public, Affairs

-ssio'was a fairly unusual one when
or, Sunday Magazine, Mr M.K. Das,

ikeam Vohra, Editor, For You, aired their
the world air transport industry. It was

ciated the forthright comments of the gentle-

Fourth Estate. The moderator was Mr Claus

ss & Information Manager-International , Lufthansa.

rnoon session the Public Relations aspects of

ine magazines was discussed when Mr Gerald Dick,

ic Relations Manager, Air Niugini projected a film on

m in Niugini. Mr Egil Von Rosen of Scandinavian Air-

ines System discussed the ‘Scanorama’ magazine, of which

is the General Manager. Mr Adney Smith, Public Relations
Manager, C.P. Air was the moderator for this session.

Mr James Arey, Director, Public Relations, Pan American
Airlines substituted for Mr Willis Player, Senior Vice-
President and read a paper on the Public Relations aspects
of relations with government officials and legislators.
Mr Vladimir Slivitzky also read a paper on the same subject,
while the proceedings were moderated by Mr Sami Rababy,
Senior Vice-President, International and ernment Affairs,
Middle East Airlines.

During the final assembly at the end of the day Mr Anthony
Vandyk, Public Relations Director reviewed the proceedings
and the house later unanimously elected Capt J.R. Martin as
Regional Panel Chairman for the 1979-81 period.

“ Alitalia

The Mayor, Mr Murli Deora, lighting the traditional lamp assisted by two Air-India
ground hostesses Ms S, Mandal and Ms G. D'Souza.

IRAN AIR
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" FONNE FOLLIES

IX digits] a sequence of clink

burr-brr, a ringing tone, and

you are through from Santa
Cruz to Nariman Point.

That, at least, is the theory.

It doesn’t always work out that
way, especially during the Bombay
monsoon.

There is no doubt that keeping
in touch, is easier today with the
telephone, than it was 160 years
ago, when it took days for carrier
pigeons and couriers to reach their
destination with news.

There seems to be no excuse for
failing to keep in touch, well, yes,
there is.

Have you ever tried telephoning
across the Runway and other offices
in and around the Aimort, and
God Help you, Nariman Point? It
can take up the entire day. | have
an uncanny feeling, William Bell
must be turning in his grave at the
state of the telephone system as it
is today. You sit in the office
starting at the instrument, waiting
for the ring to connect you, or
keep dialling. Nothing happens.
Your irritation mounts; the wret-
ched instrument begins to look
like an enemy. Marshal Mc Luhan,
was right when he described com-
munication network as “‘exten-

sions of our physical and nervou;

It is said that in Switzerland the
things run like well-oiled cuck
clock, but Bombay telephoges
don’t seem to have mastered {the
technique!

Messages and conversations are
so garbled that it colld i
another language. Whe

tenaciously to a i
membering to Qse
pitch, with luck

second Hello ai
— the end

in'the morning,
bgh in the even-
le of the night,

tell the Operator
atheean do with his wretched
line, but™f the Boss happens to be
at the other end, it is better to
listen, grunt, and gently explain
that you are not at your best in
the middle of the night. Of course,
the next day may find you on the
mat, or out of your job, thanks to
the telephone system. The Opera-
tor may be sympathetic and
charming, but it is a totally frustra-
ting experience. Not being a tech-

nical wizard, | can only guess that
this is perhaps due to obsolete
mechanical equipment  being
patched up instead of being junked
in favour of modern electronic
iterns, and of course, the system
appears to be invariably over-
loaded during working hours.

And talking about crossed lines-
that's another story.

Once, when answering a call at
Air-India Staff College, Santa Cruz,
a voice said —

“May | speak to Mr “X*?*
| said: “'Mr “X" is in the classroom”’
He said: “'In the bathroom?"
| said: “No, no, | said classroom

May | take a message
whom shall | say call

He said: “Mr Aaron, spelt
| said: “I know, Aar
in the B&Ie.”
He said: "But,l'm fet fr
Bible "
| said: "Grag W
He said: of Pest
| said: ron, |I'm sorry,
& is not Pest

Nh st! (not from the
le!l)

I guess | have the wrong
number — I'm sorry, |
have been a pest.”’

, that's that, then,

Anyway, one takes comfort in
he knowledge (apart from the
well-oiled system of Switzerland),
that foreign countries are also no-
torious for this sort of thing. The
United States boasts the speed and
efficiency of their telephone,
system, but | believe that Pierre
Salinger, Press Secretary to the
late John F. Kennedy, tells how
early one morning in 1961, the
President was in his bedroom,
when a special top-secret tele-
phore, used only in emergency,
began to ring. The President
expe:cting the worst picked up the
receiver.

“This is the President”, he said.
There was a pause.

“l must have the wrong number’',
came the startled wvoice. “I'm
trying to reach a French laundry.”

Well, have another try with your
telephone, and with luck, you
might get the Prime Minister.

TT Tourney

HE very first Inter Offices,
Table-Tennis  Tournament

was conducted by Air-India
recently at the University Sports
Pavilion, Marine Lines, Bombay.
Forty-eight teams participated in
the Men's Team Championship
while 8 teams participated in the
Women's Team Championship.
Four silver trophies were presented
to the winners and runners-up.
On the first day of the match
Mr P.V. Gole, D.P. & L.R. inaugu-
rated the Tournament (right),
while Mr Farocokh Khodaiji was
the Chief Guest. Ms Kaity Khodaiji
distributed the prizesto the Teams
on the last day of the function.
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HE Inter-Department Bridge
Tournament was played at

the Recreation Centre, Santa
Cruz recently. Over 13 Teams
rticipated in this Tournament.
The Engineering Department com-
rised Messrs V.S. Rane, T.R.
srinivasan, L.M. Shilotri, M. N.
Somasundaram and Madan Mohan
who won the Championship by

Men at play |

]

Team
which Comprised Messrs R, A.

defeating the Accounts

Watve, R.D. Samant, S.R.R.
Chavli, C.M. Amin, R.C. Mehta
and N.V. Sabnis.

Brig. M.P. Joseph, Controller
Civil Works and Properties, distri-
buted the prizes to the winners
and runners-up.

Yvonne Bickers

New Commercial Manager-Publicity

R S.5. DABHOLKAR, 45,
has been appointed Air-In-
dia's Commercial Manager—
Publicity in succession to Mr J.B.
Cowasji who  has retired. Mr
Cowas)i will remain as a consultant.

Witgx a diploma in fine arts from
the J.J. School of Arrs, Bombay
and a Licentiate of the Society of
Industrial Artists, U.K., Mr Dabhol-
kar was with J. Walter Thompson
(now Hindustan Thompson) as
Art Director and later as a Senior
Accounts Executive. For a three-
year-period he studied Publicity in
the Central School of Arts and
Crafts in the U.K. and worked in
the London Office of J. Walter
Thompson.

In 1968 he joined Tata Engine-
ering and Locomotive Company
Led., (TELCO) in Bombay as
Publicity Officerand later became
head of  their  publicity
Department.

Dabholkar is a vintage car
buff and has entered his 1933
model Austin in several car rallies
in Bombay. He has won a number
of prizes in different categories.
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BOOSTS GOODS TO USA

IR-INDIA in collaboration
Awith Bloomingdale's, a New

York based department store
chain, launched a major promo-
tional venture in India to export
Indian merchandise, particularly
consumer goods. This announce-
ment was made by Mr Marvin S,
Traub (below), President of the
Company, at Press Conferences
held in Delhi and Bombay.

Mr Inder Sethi (above), Com-
mercial Director of Air-India, who
is actively involved with the pro-
motional campaian, said that the
three-week programme would be
launched from April 1978, under
the patronage of India's ambas-
sador to the United States, Mr
N.A. Palkhivala. The target for
sale of Indian merchandise has
been set at $ 5 million a year
through the chain of department
stores belonging to the American
Company.

Mr Sethi explained at the Press
Conferences that although Air-
India was mainly catering to the
tourist traffic, it was also interest-
ed in increasing the Corporation’s
earnings through promotion of ex-
ports. The promotional venture
sponsored by Air-India with the
American Company, he added,

. Air-India Hockey Team
has again been on its travels.
They had a most successful tour

to Puerto Rico where in San Juan

they -played three games against the
national team and excelled them-
selves on each occasion by winning

7-2, 5-0 and 4-0. The Puerto Rican

team are staging the Pan American

Games in 1979, and in the opinion of

Philip Kenny from Traffic London

who is the Captain and Secretary of

uccess Spree

would be the largest promotion of
Indian consumer goods in the
United States. Air-India had al-
ready held similar ventures in col-
laboration with Australia. It was
negotiating for a similar type of
venture with France, he added.

Mr Traub described the venture
as one of the largest promotion of
Indian consumer goods in the
United States and the largest out=
side India.

Bloomingdale’s, he said, had
been the leading American store,
in developing Indian merchandise
since 1966. “'We thought that this
is the appropriate time to broaden
the base of interest in Indian
products in our markets,” he
added.

Mr Traub said that Air-Indiag
which had always believed in t
promotion of Indian music, dance,
art and handicrafts abroad
ned in collaboration withy
ingdale’s, during the cam
take to the United
stantial numbe
craftsmen, many
had never been
instance, for
American custo )

the Team, the Puerto Ricans gained
a lot of experience by their matches
against our boys. Both Philip Kenny
and Charles Clyne also from Traffic,
London, appeared on Puerto Rican
television for thirty minutes during a
sports programme. During the inter-
view they were able to mention not
only the activities of our sports
teams, but also the services and
frequencies offered by Air-India from
London to various parts of the world.

LETTERS

Holiday Homes

While it is heartening te note
that Air-India has embarked on
‘Destination South India’ project,
itisa sad fact that it has only one
Holiday Home in the South (Maha-
balipuram) for the benefit of staff.
| do not want to harp on the
oft-repeated theme that South is
being neglected, but | cannot help
feeling that South India, which
boasts of exotic beaches, towering
temples, wild life sanctuaries and
world famous hill stations,
deserves better treatment. Can |
hope that Management will
sympathetically consider my
request to open more Holiday
Homes in places like Ooty,
‘the Queen of hill stations’,
Kovalam, ‘Paradise an earth’' and
Bangalore, ‘the garden city’

V.G.
Line Sta
Engineering

Service Gift

As per our Managing Director’s
recent Circular, Management has
decided o make a parting gift
to staff who retire after 30 years
of service in the for Demand
Draft for Rs.750/-. 1
those staff who h
middle age
will be deprive
mous gift by
they woulds

fears service.
Theref be in the right
3(} years to 25 years.
est that the

to Rs.1000.
‘umllariy. 1 would also suggest
Manag@ment reduces the service
eriod of 25 years to 20 years to
le the staff to qualify fora

S.K. Mitra
Admin. Oificer
Madras

Dr V. Ramchandran presenting a Certificate of Appreciation to Mr 1, D. Sethi, C. D,

Staff College Anniversary

HE Air-India Staff College celebrated
their 15th Anniversary in October at

the Staff College Auditorium, Bombay.
In  his speech Dr V! Ramchandran
detailed the activitdes of the College. Later
the Commercial Dircctor, Mr LD. Sethi, who

was the Chier Guest, lauded the activities of
the College and at the same time stressed the
need for more broad-based  management
programmes. Several departmental heads were
present. Mr R. Teward, Asst. Commercial
Manager-Cargo proposed a vote of thanks.

QuUZ

Answers to Nov.[
Quiz

1. Frank Sinatra Jr.

2. In November |967 at
JFK Airport, New York.

3. He is a singer.

e
Questions to Dec. Quiz

1. How many employees cin you recognise in
this group photograph? Please give us their
names and their designations.

2. Where was this photograph taken?

3. The wife and daughter of onc of the
employees in this picture are stll serving
Air-India. Can you name the members of
the family who are with us today and in
which sections are they?
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CONSIGNEE SELLING

Air-India is making
efforts to earn cargo revenue by
‘consignee-selling’. Tokyo has
recently done an excellent job by
carrying 24,000 bottles of
Guinness Beer weighing over 18
tons on our services from London
to Tokyo. Kudos go to our
Manager, Mally Gomez and his

special__staff for putting in extra effort.

in getting this valuable contract.
Photograph shows Mr J. Qizumi,
our Cargo Sales Representative,
holding a banner, which translated
reads: “SAPPORO GUINNESS CO
AIRINDIA — M.S.A.S. AIRLIFT
24000BTLS GUINNESS BEER
LONDON - TOKYO",

KHAR GYM TOURNEY

In recent menths mountaine
have been very much i@ the ney

Sir  Edmund Hillary Qawvith
‘Ocean-To-The-Sk edition
louL thc country n

peak in
. while the

ile the young-
with active climb-
of mountaineers,
jorgay launched  his
b Everest™ in London
T fanfare. Our publicity
:nt was actively involved
in publicizing both the man and
his book. The publication is a pot-
pourri of reminiscences and re-
collection of past glory, as Tenzing
narrates, assisted by the co-author
Malcolm Barnes, his  joys and
sorrows after his momentous
victory over Ewerest. Photograph
shows Tenzing with his book at
the Air-India Maharajah Lounge at
Heathrow.

Muunt

Mr K.G. Appusamy, Managing
Director, was the Chief Guest at
the prize distribution function of]
the Open Table-Tennis Tmmm
ment at the Khar (.;)fmkh.u‘ |

Bombay recently, The

Bombay. Photograph shows Mr
K.G. Appusamy presenting the
Womens Singles  Championship
Trophy to Ms Kiran Wardekar.
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AT THE HELM

Air-India’s  Public  Relations
Manager, James R. Martin was unani-
mously elected Chairman of the Inter-
national Air Transport Association’s
Asia/South-West Pacific Regional
Public Relations Panel for the 1979-
81 period at a two-dav. conference
held in Bombay last month (see story
pages 4 and 5). The region, which
extends from the Mediteranean to
South-West Pacific; is the largest in
comparison to the North American
and European regions.

A MONTH OF POOJAS

DECEMBER 1977

October
Hindus throughout India bow
down to pray to the gods and
godesses and celebrate Diwali and
Dassera with much eclat. On
Dassera day this year various de-
partments called in priests and held
prayers at their place of work.
HC| staffer, Rajesh Anchan. as
well as other employees of the
Corporation gathered to perform
pooja in the Resta i
India Building
Arun Kumar,
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Madame Han Suyin who visited
India recently travelled on our
service from Hong Kong to Bom-
bay and later from Bombay to
Geneva, where she lives with her
husband Cel. Vincent Ruthna-
swamy. A writer of distinction,
she has authored a number of
books on China and is probably
the most well-known  Chinese
woman  after Madame Chiang
Ching. Among her famous books
is a trilogy on China: The Crippled
Tree, Mortal Flower and Birdless
Summer. Her recent book on
Tibet, ‘Lhasa’ was very enthu-
siastically received by both the
public and the press in India and
abroad. Han Suyin’s conversation
is always interspersed with ‘com-
parisons between India and China,
and she now hopes to come for a
longer stay to this country to
write a personal history on the life
and times of the Indian people,
with special emphasis on the status
of women. A friend of India, she
has warm words to say about Air-
India and finds travel on our air-
line most " quite and relaxing.”

MD ON IATA TASK
FORCE

The MD; Mr K.G. Appusamy has
been nominated to the ‘task
force” which is to review |ATA's
rate-setting machinery. The team
of five members has unlimited
freedom to explore the short-
comings of the airlines present
rate-making structure and distri-
bution system.
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