. | Caleutta,
.~ Kong and Tokyo on AI-102A.
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FINANCE AND ACCOUNTS HQ

'NEW BUILDING
FOR JUMBOERA

A NEW Accounts Headquarters is to be built next

to the Technical Headquarters at Santa Cruz.

The

three-storey building, which will cost Rs.40 lakhs,will

be completed in April 1971.

The Accounts Department 1s
now housed in a complex of
barracks which were built in
the old Tata Airline days as
purely temporary structures.
“*These have become somewhat
unsafe’’, said Mr. C.V.R. Rao,
Financial Controller. '"With
the expansion of the Depart-
ment the existing space is
grossly inadegquate.™

The choice of the site for the
new building was dictaled by
the need to bring the Accounts
Department  closer to all
the other departments at Santa
Cruz.

The new building with a
floor space of 61,000 sq. ft.

will not only provide better
working conditions for staff
but also help in smoother func-
tionmg of the Department.
Provision has been made for
the building of three more
floors to meet future space re-
gquirements. Among the ame-
nities  will be a conference
room, a rtest room for ladies
and @ library.* The last one is
particularly important.  We
have never had a library™’,
said Mr.C. L. Sharma,
tant Controller of Accounts,
who is co-ordinating the

project.
The location of the Accounts
{Continued on page 2)
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Air Marshal M. S Chaturvedi speaking at the IATA Social Gathering on November 12, 1963. Qthers

seen n the photograph (L 1o R) Mr. K, B, Rao, President, IATA, and Mr.J F.Mendonsa, Vice-President

Towards greater prosperitjf_

“AIR-INDIA’S labour policy has always been pro-
gressive. I believe that for a family to be happy it is
essential that its individual members are also happy
and satisfied”’, said Air Marshal M. S, Chaturvedi,
General Manager, when he addressed the members of
the Indian Aircraft Technicians® Association (Bombay
Region) at their first Annual Social Gathering held
at Santa Cruz on November 12, 1969. The IATA re-
presents Aircraft Technicians of both Afr-India and
Indian Airlines.

New Gulf
Service

“AIR-INDIA  inaugurated a
second Gulf Terminator seryice

" con December 2, 1969, The ser-

vice will_operate between Bom-
bay and Kuwait via Dubai
unlike the first which operates
via Bahrain.

The new service will leave
Bombay every Tuesday at 4.00
p-m. (LT), and arrive n
Kuwait at 06.35 p.m. (LT). It
will depart Kuwait at08.00p. m

. (LT) and arrive in Bombay at
03.00 a.m_(LT)on Wednesday.

The schedule of the new
flight has been arranged in
such a way that passengers ar-
riving in Bambay on Al-136
from Delhi will be able to fly
to Dubai and Kuwait on the
new service. On the return ser-
vice passengers from Kuwait
and Dubai will be able to fly
to Delhi on AI-125, and 10

Bangkok, Hong

Prime Minister, Mrs. Indira, Gandhi, bids farewell to Prince Souvanna Phouma, Prime Minister of Laos,

at Dalhl airport on Deotber 27, 1969, The Prince left on our service to Bangkok

Mr.Dinesh Singh,

Minister for External Affairs, is seen on the right.

Among those present were
Mr. K.K. Unni, Asst.General
Manager, Mr.K.G. Appusamy
Dirsctor of Engineering, Mr.-
C.VR. Rao, Financial €tn-
troller, - Capt, D.A. Samant,
Regional Director (LA), Mr.
A.H. Mehta, Director of Engi-
neering (IA), and senior execu-
tives of both Corporations.

*1 am happy lo see your
Union coming of age™, said
the General Manager. It
would now be possible for you
to work more effectively to-
wards your prosperity and In
turn towards the prosperity of
Air-India and the country, I
mention this specifically bé-
cause in the prosperity of Air-
India lies your own prosperity "’

Referring to the traditional
concept of labour and manage-
ment relations as two warring
camps, the Air Marshal said:
“*This is completely anomolous
in a public sector undertaking
like Air-India™. Firstly, the
money nvested in publicsector
undertakings belongs to all of
us—to the public as against to
an individual in private sector
undertakings. Therefore, there
are no personal or individual
stakes 1nvolved. In a public
sector undertaking, therefore,
if the management triestokeep
as much money as possible; it
is not to fill its own pockets
bul to swell the national ex-
chequer 50 that the dividend

[Continued on pabe 2
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CO-OPERATIVE
- WEEK

The great
debate

AS part of the programme
arranged for the Co-opera-
tive Week the two premier
co-operative  mstitutions  at
Santa Cruz — the Air Corpo-
rations Employees’ Co-oper-
ative. Hank and the  Air-
India Staff Consumers' Co-0p-
erative Socicly—organised an
interesting debate on Novem-
ber 7, 1969. The subject took
the form of a reselution which
said; “IN THE OPINION OF
THIS HOUSE, the Canteen
Services of Air-India can be
managed efficiently and econo-
mically by a Consumers’
Co-operative.” i

Nine members of the staff of
Air-India and Indian Airlines
participated in the debate.four
speaking for the Resolution and
five against, When thevote was
taken at the end of the debate,
the majority of the staff voted
against the Resolution.

Mr. M. R. Apte, Deputy
Controller of Stores, was the
Chief . Guest. The panel of
_ judges consisted of Mr. P. K.

* Iyer, Mr. R.K. Bhatnagar and
"~ Mr. R. Vidyasagar.

Thase whao argued for the
motion maintained that with
the close association of con-
sumers with the running of
the canteen, there would be a
greater appreciation of the con-
sumers’ needs. [f the employees
could run a Bank and aStores,
it should be possible to run a
Canteer.

MAGIC CARPET

Mr. P K _Wer., one of the judges. is seen spesking after the con-

clusion of the debate. Others seen in the photograph are (L to R)

Mr.M.R. Apte, Dy. Contraller of Stores, who was the Chief Guest,
and Mr. A . S. Banavallkar, Personnel Manager.

For the opposition these
arguments made no sense, for
it was the managements® stalu-
tory responsibility to run the
canteen. Besides the manage-
ment does not look for profits.
As a matter of fact, it provides
subsidy. It was difficult tosee
how a canteen could be run as
an economic unit. The best
solution would be for consu-
mers to co-operate with the
management,

At the request of the spon-
sors, Mr. A.S. Banavalikar
summed up the debate. He
said he had been trying for
years to persuade the Unions
to take over the running of the
canteen, with the existing sub-
sidy but *‘the unions, cleverly
enough, decided not to meddle
in this issue’’. He said that our
Canteen services are generally
considered to be ofa very high
standard, judging by theappre-
ciative comments from many
people.

In his speech, Mr. Aple sug-
gested that considering the in-
teresting nature of the subject
a symposium on it would be

welcome and would provide
opportunity for a much longer
discussion.

The function ended with the
announcement of the names of
the prize winners. They were:
Mr. T.R. Chandrasekhar, Mr.
B.B. Achrekar, Mr. V.Pichu-
mani, Mr. V.S, Shelikeri and
Mr. P. M. Bajaj. The best-
speech prize, donated by the
ACEC Bank wenttoMr. V. S,
Shelikeri.
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Towards greater prosperity

[Continued from page 1)

may go to all in the country
and help in national prosperi-
ty. It is essential to understand
this difference in order to esta-
blish healthy labour-manage-
ment relations.

Trade Unions are an essen-
tial part of ademocratic set-up.
They are manifestations of in-
dividual lreedom which is the
essence of demoeracy. Healthy
trade unionism can contribute
tremendously towards the pros-
penty of the country. **Unfor-
tunately, the reverseis also
true and unhealthy trade unions
can shatter the economy of a
country completely™, said the
Air Marshal. ““Luckily for us
in Air-India, the majority of
our staff are educated and re-
asonably intelligent. By and
large our Trade Union leaders
do not adopt uncompromising

A partial view of the large gathering ot the IATA Social.

attitudes™.

Earlier the guesis werewel-
comed by Mr, K. B. Rao, Pre-
sident of IATA who said:
““The TATA was formed solely
to safeguard the interests of
the Aircraft Technicians. It
was never our nlention o
undermine the interests of
workers. He said thatthe social
gathering organised by TATA
was aimed at creating healthy
relations and mutual respect
between the labour and the
I'I1ﬂ|'lag|:l'l'lcﬂ[.

The highlight of the gather-
ing was an entertainmenl pro-
gramme which consisted of a
puppet show by Mr. P.C.
Kapse from the Jet Shop,
orchestral music by the Jankar
Musi¢ Circle and Mimicry by
Rao brothers,

Saeen in

the front row (from R) Mr.C. V. R Rao, FC.. Mr. K_K.Unni. AGM,
and Mr.K, G Appusamy, DE.

[Continuad from page 1)

Headquarters closer (o the
other drpar'l}rié'rjiﬁ at Santa
Cruz will centralise the C

rations’  aclivit

Cruz. The -Accounts st

for the first time, be able to

enjoy the nearby canteen faci-

lities. The staff from other de
~ partments  will also find the
new location convenient.

An artist's impression of the new Finance ond Accounts Head-
quarters to be built naxt 1o the Technical Headausrters at Samo
Cruz. The building is expectad to ba ready in April, 1871,
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.. PERSONNEL DEPARTMENT

" New Management
Development Division

A NEW Management Develop-
ment Division has been formed
in the Personnel, Department.
The other Divisions in the De-
partment are: Employment,
Welfare and Industrial Rela-
tions. The main task of the
new Division will be to suggest
ways and means for the proper

devel t of gerial

personnel. It will also be res-
ponsible for developing special
selection tests for recruitment
of various categories of staff.

The Division is headed by
the newly appointed Personnel
Officer Mr Samir K. Das, He
will be assisted by Assistant
Personnel Officer Mr, M. V.,
Nahushara), a specialist in
industrial psychology.

Backgrot;nd

Mr. Das has a varied acade-
mi¢ background with nearly 10
years of experience in person-
nel management, He is 30 and
took his Bachelor of Arts
{Honours} degree in English
from Caleutta University. He
also holds a post graduate
Diploma in Social Work
(Labour Welfare) from the
Indian Institute of Social Wel-
fare and Business Management,
Calcutta, and a Masters’
degree in Business Administra-
tion from the University of
Hawaii,

Before joining  Air-India,
Mr.Das was with Hindustan
Steel Limited at Durgapur, In
nine years he had risen from
an Executive Trainee to Senior
Personnel Officer and during
this period had shouldered
wvaried responsibilities. includ-
ing industrial relations, man-

° power planning, promotion of

executives, wage and salary
administration, establishment
and management development.
In 1966 he was selected by
the East-West Center (aproject
of the Government of the
United States in collaboration
Mr. M. V. Nohusharaj, Assistant

Personnel Offices.

Mr. S.K.Das, Personnel Officer

with the University of Hawaii)
for advanced studies/research
in Business Administration. He
was also sponsored for a pro-
fessional study tour of the
United States and paijd visits
to major U. 8. Corporations,
as well as noted Industrial
Relations and Management
Training and Research Centres

THREE

Miss Newcastls Beach Girl 1969, Julie Moore, waves from the steps of our aircraft at Sydney's
Kingsford Smith Airport baefore flying for a holiday in Fiji. Mr, Joseph Aleck, our Alrport Managar,
Sydney. is seen with har. '

in the United States.

He has been awarded a
Doctoral Fellowship in Orga-
nisation Behaviour at North
Western University, Evanston,
Illinois and a research appoint-
ment at the Management Re-
search Centre of the University
of Rochester, New York. He
artended a Trainer Workshop
in  Orgamisation Psychology
conducted by the North Ame-
rican  Research Group on
Management as a special
invitee.

AMA Member

Mr.Das is a member of the
American Management Asso-

ciation, the American Society
for Tramning and Development
and the Management Institute
for Training and Research in
Asia. He 1s an Associate Mem-
ber of the British Institute of
Management, London. Last
year he was awarded a Certifi-
cate of Recognition for promo-
ting international understand-
ing amongst the people of Asia,
the Pacific and the United
States,

Apart from his professional
interests Mr. Das isa keen
student of international affairs
and in his free time likes to
play tennis, billiards, badmin-
1on and table tennis.

Mr. Nahusharaj, who is 31,
holds a Masters' Degree in
Psychology from the Univer-
sity of Bombay. He attended
a Workshop for Trainers con-
ducted by the Management
Institute for Training and Re-
search in Asia and the Mana-

The quiet giant

THE second phase of the pre-
liminary engineermg training
on the Boeing 747 has begun at
the Engineering Training Esta-
blishment with the start of a
familiarisation course on the
Pratt & Whitney JT9-D power-
plant. The first phase covered
training courses on the systems
and airframe of the 747.

Already three batches of
senior engineers including Mr.
K. G. Appusamy, Director of
Engineering, have attended the
| 2-hour course which is spread
over four days.

The course is conducted by
Mr.P.K. Iyer, Assistant Super-
intendent, who went to Pratt
& Whitney at Hartford, USA,
for an orientation course on
the JT9-D powerplant. After
his return to Bombay he spent
considerable time studying the
mass of matenial he had collec-
led, preparing charts and slides
before conducting the first
COurse.

““The JT9-D is an advanced
technology engine’’, said Mr.
Iyer. “It has several new de-
sign features.”

Mr. Iyer gave some inter-
esting figures about the JT9-D
It is twice as big as the JT3-D
fitted on the Boeing 707-320B.
At 8,700 Ib it is twice as heavy
and its thrust (43,500 1b) 2%
times greater. It's air intake is
8 1. wide or nearly twice as
big “as the JT3-D. Inside the
combustion chamber the tem-
perature  will be Z,079°F,
which is far higher than for

the JT3-D.
**Despite this the engine will

be considerably quieter than
the JT3-D"", said Mr. Iyer,

gement Rescarch Centre, Uni-
versity of Rochester, U.S.A.
He also attended the Personnel
and Organisational Laboratory
(Sensitivity  Training) con-
ducted by the Indian Institute
of Management. Ahmedabad.

Selection

He was with BEAM Services
a firm of Management Consul-
tants where he specialised in
execculive selection, organisa-
tion planming and general
management.

Before coming to Air-India,
he was with Larsen & Toubro
Lid. for over three years as an
Industrial ~ Psychologist in
charge of their Personnel Plan-
ning and Selection Unil, He:
has done extensive research in
personnel  selection and  has
several research papers and

FRUSTRATION

FRUSTRATION is

15 after three days.

FRUSTRATION is when your wife telephones you .
i0 say that she has booked seats for the theafre and!
as you are ready to leave the office your boss calls
you and says, “*Can you finish this job before you go?

It is terribly important.”

FRUSTRATION is when you spend months prepar-
ing a scheme which you think your Boss will approve,
but he doesn’t even look at it and says it will

work.

-

(" Based on the column by Jilly Coopersin the Sunday Times,

London. |

when you are happy with the
thought of receiving Rs. 1,000 as bonus, but get only
Rs. 600 after tax deductions. -
FRUSTRATION is when after a promotion you get
less salary than before, because you are now in the
higher income bracket and liable for a higher incometax.
FRUSTRATION is when you hold aconfirmed book-
ing on a flight but are told at the airport on arrival
that the flight has been overbooked and you cannot go.
FRUSTRATION is when you are off-loaded, at say
a place like Dubal, on your way back from your first
trip abroad and you have no money and the next flight

not
K. 5. Mhatre

articles Lo his credit,
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"Turning the

_pages of history

By Trevor Turner, London

_HISTORY

was made during the visit of the Chair-

mian toe London at the end of October when he
presented Neville Hodgson with a memento for his

31 years of service with

Air-India. Mr. Hodgson

“is the first Englishman to have completed such long
<ervice ‘yath the Corporation and to receive his watch
from the Chairman. He joined Tata Airlines in May,
1937, as a Maintenance Superintendent and came to

"London

in 1954 where he remained until he retired

from his job as Station Engineer, London. Known to
many of his old chums as **Titch® he now enjoys a
happy retirement in his home at Hayes,

This happy ceremony  taok
place at a recepuion given by
the RD- LUK to ecnablesenior
officers and their wives tomeet
the Chairman during the even-
ing and we were very pleased
that he spoke 1o us all. Also at
the party were the GM and CD.
welcomed Mr. and Mrs.
Peter Mahta who were in tran-
sit after a wvisit to the U. S, A,
It is o long tme since London
has  played
‘top brass’

hest to so much

During his London visit Mr.
Tatagurned back the pages of
History when he entertained to
a povate lunch, two of the
children  of the late: Neyill

Vinteent—Charles and  hiswifc
Jennifer, and Hennictta with
her husband Brian. This was
undoubtedly a happy and per-
sondl aceasion when memories
of the Ymtcent Family cirele
remembered.  Charles
Vintcenl s now a Banker and
Henrietta is marricd to Beaver-

Were

brook MNewspaper Advertise-
ment  Director, Brian Ni-
cholson.

There have been several fare-
wells recently. Among these
were  Mrudulla  Patel from
Bond Sireet who has gone 1o
live in Texas with her engineer
husband, and Binny Dass who

(Continued on page 10)

Above. Mr.
Is the first

-

J.RH.D. Tats greeting Mr. Nevilla Hodgson before presenting him with a watwch, Mr.Hodgson
Englichman to receive this Long Service Award. Below, 8 dramatic view of our aircraft at
London Airport with the suppart vehicles around jt. 5
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ANNU AL REGIONAL- MEETING

Prospects for
~ the future

. By M Chudasama, New York
MR. S. K. KOOKA, our Commercial Director, was

back in New York to visit

Air-India’s North Ameri-

‘can Headquarters after an absence of nearly three and
half years but for an all too short visit, made shorter

by unexpected commitments.

schedule was turned into a

His already crowded
continuous series of meet-

ings, with one full day for the Annual Meeting as the
focal point at least for the sales staff.

Opening the Annual Meeting
at 9.00 a.m. on November 3,
1969, Mr. Kooka reviewed the
present markel situation and
the performance of the North
American Region. His initial
remark that **We knocked on
lire head Kansas and then
Lima. Now we are about to
knock Honolulu on the head,

* _and the table around which you

gentlemen are sitting is dwind-
ling" was received in silence.
Fortunately, the C. D. 'snext
remark was considerably more
cheering when he added after
a short pause: **but [am happy
to say that we have now turned
the corner on the North Atlan-
tic and we are no longer next
to Iberia with no one mext to
us!™

P

Prospects

Mr. Kooka also looked at
the prospects for the future,
particularly with the introduc-
tion of the Boeing 747s. He
spoke of the new Flight Kit-
chen at Santa Cruz, of the Air-
India beach front hotel at Juhu,
expansion plans for mcreased
frequencies on various sectors
and the addition of new routes
1o the expanding network, To
the relief of the regional sales
staff, Mr.Kooka held out the
prospect of successful negotia-
tions for 747 operalions via
London and indicated that the
interior of our 747s will be "a
joy™, thanks to the Art Studio
and personal attention paid by
the. Chairman.

With regard to Indian Tour-
ism, Mr. Kooka conveyed the
impressions of Dr. Karan
Singh that the marriage of Air-
India and Department of Tour-
ism 10 Europe was working
very well, and perhaps sooner
than was expected, similar
‘vows' would be exchanged in
North America and the U. K.

In closing, Mr. Kooka said
that his faith in the region's
revenue potential were bearing

ofruit and added: “I-would like

to see the Ll S, A responsible

for 20 per cent of the Corpord-
, tion’s

first

the U. §. A.
second"' to

revenue,
and U. K.

which we added a collective
“*Amen” and applause.

Opening the morning work-
ing session of the Meeting, the
Regional Manager, Mr.M. 1.
Qadir reinforced our belief
that we had eamed Mr.
Kooka's accolade by adding:
**This 15 my second meeting
with the entire senior regional
staff and thanks to your enthu-
siasm and effort, the Region is
51 per cent ahead of target in
the first half of the year and
close 1o 24 per cent above last
year. Cargo sales are doing
even better, 16 per cent over
the target and up 58 per cent
against last year. My own con-
tribution is my good luck,
which may be more important
than you realise!™

Mr. Kooka's senseofl hu-
mour was certainly infectious,
Mr. Frank Martin, our Sales
Manager, prior to unveiling a
series of charts showing climb-
ing sales curves in correlation
to relative declines in seat capa-
city offered, related the story of
the Austrian Foreign Minister,
who was at the Congress of
Vienna in 1815, when the
Russian Ambassador died sud-

MAGIC CARPET

Mr. 5. K, Kooka, Commercial Director, alking to Mr. Preston Robert Tisch, President of the Loew's
Theatres and Hotels. Listaning (R] i Mr. Frank Martin, Sales Manager, USA & Canada.

denly. When the notice of his
death was brought to Metter-
nich, the Austnan Foreign
Minister at the time, he asked
the person who told him of it,
“*What could have been his
motive?™

You may have asked your-
selves that when you looked at
the Agenda and saw most of
the time was reserved for you
rather than us giving youapre-
sentation. The reason for it is
what Mr.Qadir has said—thal
the success of this Region lies
in your handsand we must hear
from you what your experience
in the field is and what tools
and what means you need 1o
make it a success. ‘‘Maybe,
Mr.Kooka has not visited usin
three years because he felt
everything was going well,at
least that's what I hope it
means,”” he said.

Reviewing the healthy sales
curves for the region, Mr.
Martin credited the Area and
District Managers and their
staff and the innovative na-
tional tour programmes and
increased charter activity. And
like all good Sales Managers,
Mr. Martin said: **If we are to
meet the demands of the
future, we need to increase the
productivity,of the sales staff,
continu¢ to IMprove our ser-
vices and passenger handling.
We need a larger and a higher
advertising allocation.”

Mr.M.C.Honsoti, our Com-
mercial Manager-Cargo, who
was attending an Annual
Meeting of the Region for the
first time, gave a rundown on
plans for our own warehousing
facilities, increase in cargo ca-
pacity, and the introduction of

Mr. Charles Hardie, Chairman of BOAC, called on Air Marshal M. S Chaturvedi, General Manager at
our Head Offica, during his racent visit to Rombay. Here Mr. Hardie (R) is seen n conversation with

tha Air Marshal,

containerised and palletised
cargo as well as total market-
ing services for the export and
import customers.

The Managers of our smun
District and Area offices re~
viewed the problems, chal-
lenges and trends in their in-
dividual territories and in
general agreed that delays at
J. F. K., increasing on-line
competition and charter activi-
lies were the major disadvan-
tages, bul, as in the past, codld
be overcome with 4he help of
superior in-flight. service and
hopefully, with an mcrease in
staff and budgets‘_

Unusual feature

An unusual feature of the
afternoon session was the pre-
view of a half-hour multi-slide
taped presentation, **Looking
for India.”” . This is the first
professional presentation pre-
pared in this Region for the
promotion of India as a desti-
nation, developed in coopera-
tion with the Government of
India Tourist Office under the
guidance of owr New Yerk
Sales Headquarters. The reac-
tion of the ficld staff was sum-
med-up by Joe Boggs, D.S.M.,
Miami: “With this preseqta-
tion as a tool, ‘we can really
sell India.™

Al the end of a busy day, we _
were happy to hear Mr.Kooka -
say: *'It was worth coming
back ... more than worthwhile
...’the results are heartening.”

Mr. Qagir  thanked Mr.,
Kooka for attending ‘the meet-
ing and offering his advice and
guidapce,and hoped that Mr.

' Kooka’s next visit would be

sooner, and for a longer time,

At the end of the dny. Mr
Kooka was still busy
the staff and our indusl
at a reception in the ele

Regency Hotel.
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HIGHLIGHTS

® World scheduled traffic increased at a significant rate
of 15.4 per cent in 1968. However this growth rate
was below the 18.6 per cent and 17.4 per cent in-
creases recorded for 1967 and 1966 respectively, Total
scheduled international and domestic traffic in 1968
amounted to 37,670 million tonne-kilometres.

e The world's scheduled airlines carried 261 million
passengers 308,000 million passenger-kilometres  on
their international and domestic services in 1968. This
traffic increase of 12.B per cent was lower than that
experienced in recent years. Internationally, 55 mil-
lion passengers and 114,000 million passenger -kilo-
metres were flown on scheduled services, representing
an increase of 9.6 per cent.

" This lower rate of growth in international scheduled
passenger traffic was also reflected in international
tourism figures for 1968. The overall increase in air
and surface tourists was only a slight 3 per cent, to
141 million tourists, which compared with 6 per cent
increase and 137 million tourists in 1967. Although
the rate of growth in international tourism was
down, air transport was less affected and in fact,
showed an almost five times higher rate of growth,
again reinforcing the trend to air tourism.

® The amount spent on international tourism—air and
surface—is estimated at more than § 14,000 million
in 1968. Although it is a very significant figure and
still represents the largest single item in international
trade, it shows only a slight change over 1967.

e Air freight traffic again increased much more rapidly
than passenger traffic, regaining the momentum lost
in 1967. World scheduled freight traffic was up 21.4
per cent to 7,930 million tonne-kilometres. Growth
was most rapid in the international sector, where
freight traffic increased by 25.1 per cent to 4,340

+ million tonne-kilometres pushing the international
share of world air freight traffic to 55 per cent.

® Mail traffic has shown significant increases in recent
years. On scheduled world routes airmail tonne-kilo-
metres performed increased 24.3 per cent to 2,350
million in 1968. :

e These were the general trends in traffic growth in
1968. In general they failed to meet the capacity
offered by the airlines. The decline in load factors
experienced in the last few years continued in 1968,

* With total scheduled capacity tonnc-kilometres in-
creasing by 18.8 per cent and tonne-kilometres per-
formed by a lower 15.4 per cent, the overall weight

* load ‘factor declined by 2.1 percentage points to 48.6
per cent. Passenger load aclors were also down. On
world scheduled routes the average passenger load
factor was down by a significant 3.6 points to 53.4

“per cent.

. e

STAT
THE INI

The 25th Annual General

Transport Association was held

October 20—23, 1969. As in the [

ted his A 1 Report to t

The Report as usual is of grea

pr

hensive pict of the industry

significant extracts from it

1968 marked by unfavourable
financial trends

THE unfavourable financial
trends that have been develop-
ing inthe industry became even
more pronounced in 1968 and
that world scheduled airline
operating expenses continued
to increase at a faster ratethan
operating revenues—15.5 per
cent versus 11.3 per cent. Asa
result, the airlines’ operating
profit declined from $934 mil-
lion in 1967 to $550 million in
1968. This meant that the ope-
rating profit, expressed as a
percentage of lotal operating
revenues, has declined over the
past three years from 9.5 per
cent in 1966 to 7.4 per cent in
1967 and 3.9, per cent last
year,
This is, of course, nol &
complete picture. When deduc-
tions are made for such non-
operating items as interest
payments and taxes, which
amounted to some $500 mil-
lion, there was only about $50
million left, or a return of 0.4
per cent on operating revenues
in 1968. Indications are that
these adverse financial trends
are continuing.

The problem is essentially
one of declining revenueyields,
rising unit costs and declining
load factors. Average revenue
yiclds per tonne-kilometre per-
formed declined by 2.8 percent
in 1968 from 33.2 cents t032.3
cents. Unit operating costs per
available tomne-kilometre in-
creased for the first time in
recent years on & worldwide
basis by 1 per cent to 31.1
cents. The problem was com-
pounded by the drop in load
factors, which resulted from
traffic mot increasing at the
same rate as capacity offered.

The number of turbo-jet air-
craft in operation by the
world’s scheduled airlines at
the end of 1968, providing 87

per cent of total capacity
offered, was 32 per cent greater
than at the end of 1967. The
result was that the average
weight load factor declined
from 50.7 per cent in 1967 to
48.6 per cent in 1968,

The faster increase in airline
costs is partly due to infla-
tionary trends in wage and
salary levels, and in costs of
materials and services pur-
chased by airlines as well as
such other factors as airport
delays. One particular cost item
giving the industry consider-
able cause for concern is the
rapid increase in airport and
air navigation charges. liisa
cost item over which the air-
lines have no control and
which has increased at a very
high average annual rate of 20
per cent in the last ten years,
reaching § 527 million in 1968.

If these past trends were 1o
continue, these charges on an
industry basis would have a

considerable impact on the air-
line cost structure, rising to
more than $1,400 million by
1972 and about $ 2,500 million
by 1975. Thesechargesalready
accounted for 4 percent of
total operating expenses in
1968 (much higher for certain
airlines) and if they continueto
increase at these rates they
would amount to about 5.7 per
cent of airline operating ex-
penses by 1972 and to over 6
per cent by 1975. .
Over the past three years '
scheduled airline operating ex- .
penses have increased at a -
higher average rate of 17.0per
cent per year than operatingre-
venues which increased by a
lower average rate of 14.2 -
per cent. at

In recent years, thegrealer
productivity and efficiency of
jets over their predecessors
made it possible for the
industry generally to overcome
inflationary trends.

Aircraft for ’Seventies

WHICH new aircraft types will
dominate the airtransport
scene in the next decade? There
is the obvious and the most
talked-about plane—the giant
Boeing 747. This will be fol-
lowed by the DC-10,the Lock-
heed 1011. and the A-300
Airbus. While itis true that
these subsonic giants will add
a new dimension to air trans-
port, even more revolutionary
changes are in the offing with
the advent of the S§Ts. The
Concorde, the Russian TU-144
and the Boeing SST continue

to make progress. Perhaps less
spectacular, but of equal signi-
ficance is the development of
STOL (Short Take-Off and

Landing) transport for high
density routes. “‘Interest in
these machines is directed in
improving the city-centre to
city-centre times over short to
medium stages,” says the DG
in his Report.

However, the advent of new
aircraft, particularly the large-
capacity one, is causing some
concern to airlines *‘The out-
standing orders for these very
large aircraft, together with
follow-up orders for more con-
ventional types which have
been placed, will generate an
expansion in the capacity  of
our members which exceeds the

anticipated growth of our tradi-
tional ‘markets." he said. i
L - -
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AT the end of 1968 IATA
member airlines were opera-
ting a total of 3,903 aircraft
consisting of 2,471 jets,645
turbo-props, 768 piston-en-
gined aircraft and 19 heli-
copters. While the overall
fleet size was up by only §
per cent, or slightly less than
200 aireraft, significant ad-
ditional capacity was added
with the delivery of 523 new
jets. Single and twin-engined
piston aircraft were also re-
placed by 79 twin-engined
turbo-prop aireraft. Recent
estimates placed total out-
standing subsonic orders
and SST options at about
US $18,000 milion, of
which US $2,000 million
«* ° | was for more than 350 con-
*, '+ | ventional jets, and another
~» | US $9,000 million for some
550 high-capacity jets so far
ordered.

SEVEN

. and tha Anglo-French Concorde.

Future looks promising

THE rate of expansion of the world economy and
increases in personal and disposable income, growth
in internal and external trade, are all inter-related
with the future of air transport.

According to United Nations
population  projections, the
world’s population will grow at
roughly similar rates 1o 1980
as those expericnced since 1950,
The population is forecast to
increase by 155 million in in-
dustrially developed countries
and by 547 million in develop-
ing countries over the period,
with total world population
reaching 4,330 million by 1980.
These figures reflect a slight
decline in the growth rate for
developed countries andaslight
acceleration in growth for less
developed countries, The ex-
pectations are for a continua-
tion in population shifts to-
wards younger people, com-
bined with increased urbaniza-

tion and a growing relative im-
portance of professional, tech-
nmical and managerial employ-
ment. These trends are most
significant for air travel.

Business travel

Business  travel depends
largely on the growth in nation-
al economies and the volume
of countries' regional and inter-
national trade. Prospective
trends should provideafavour-
able climate for growth in busi-
ness travel. Economic forces
are lending towards regional
and international business or-
ganization and  investment,
along with inter-governmental
activity and cooperation, inclu-

ding greater participation in

assisting less developed coun
tries. These trends are likely

to persist and business trips by

air are therefore likely to keep

growing. Increased leisure time
and the general expectationsof

rising material standards of liv-

ing for larger numbers of

people over the next decade
will also greatly emlarge the

scope for personal travel, to-

gether with other factors, lead-

ing to further expansions in

international tourism.

As to air freight, continued
rapid growth of the world
economy, especially interna-
tional trade (partly as a result
of increased specialization and
partly the Kennedy Round
results and further efforts to
liberalize world trade) should
provide a good basis for consi-
derable expansion. Growth in

air freight should also be sti-
mulated by service improve-
ments with new all-cargo jets,
better ground handling and
conlainerization, increased air-
line marketing and promotion
of the advantages of air ship-
ment in modern distribution.

The future development of
air transport will, of course,
also depend both on competi-
tion from other modesof trans-
port and its ability to maintain
present time advantages over
competing modes. This coms
petition  may be expected to
become more intense in the
years ahead. High-speed trams
are now in operation which
could, together with other
ground transportation systems,
provide strong competition,
particularly over short to
medium distances.

Economic contribution of air transport

It is quite clear that the be
nefits brought by civil air trans-
port to the nations of the world
are very significant. Without a
system of airports, airlines and
various supporting services,
any country would be ef-
fectively cut off from the main-
stream of progress. The
_indispensibility of air transport
¥ is beyond dispute.

b

Transportation is a vital
factor in nearly every kind of
economic activity, and with the
rapid growth of demand for
fast transport of people and
goods in the modern world, air
transport is playing an in-
creasingly important role. In
some developing countries it

« .has shown to be crucial to na-
tional development. The re-
latively modest capital outlays

* needed for airports and the

g T

flexibility of air transport have
often made it the most suitable
mode of transport for many
developing countries.

One of air transport’s con-
tributions to the general
economy comes from its
dynamic role in rapidly ex-
panding international trade.
There has been atendency over
the past several years for trade
in scientific and more sophisti-
cated products, notably those
emanating from the electro-
nics, chemical and transporta-
tion eguipment industries, to
expand faster than trade as a
whole. Their products gene-
rally tend to move by air, so
that the contribution of air
transport is clearly significant
in this area.

Tourism is the largest ele-
menl in international (rade,

and air transport has made an
enormous contribution to this
development. Improved airline
service and the availability of
attractive air fares to the tra-
velling public have been impor-
tant factors. Inconstant money
values, average fares on many
routes are now only about half
what they were 15 years ago.
Reduced travel times with in-
creasingly faster aircraft have
also made an important contri-
bution by enabling people to
travel long distances quickly
and making shorter visits
possible.

By assisting in the develop-
ment of tourism and foreign
trade, the airlines are making
an important contribution to
balance of payments positions
and foreign currency earnings.
The existence of good air ser-

vices also enhances the attrac-
tiveness of a country for com-
mercial and industrial interests
because of communication and
trade advantages. This bez=fit
is of considerable significance
in attracting foreign investment
and in creating new [oreign
trade opportunities.

Airlines are also important
purchasers of many services
and of many goods other than
aircraft, For instance, they
have become large customers of
the electronics industry, having
already invested well over
US 51,500 million in com-
puterizing operation ranging
from passenger reservationsto
inventory control. In leading
aviation  countries, airline
catering has developed into the
most important restaurant acti-
vity. Many new industries have

.
Ll

come into existence as a result
of the rapid expansion of air
traffic in recent years.

As a growth industry, the
airlines are important in pro-
viding expanding employment
opportunities, which amounted
worldwide to mos than
800,000 airline jobs in 1968,
generating considerablgincome
through the multiplier effect
and producing additional em-
ployment for many millions,
more, with resulting income
flows many times this amount
for national ang reglonal
economies, For instance, pre-
liminary analysis on the contri-.
bution of air transport t8 the
United Kingdopn economy
shows that abouwt 250,000
persons are directly employed
through air transport.




painted either al Kemp's Cor-
per or at Nariman Point. A
protective screen  invariably
hides our ubiquitous Maha-
rajah as he emerges from the
painter’s brush at the hoarding
sites.

But if you were curious and
pecp behind the sereen you will
see a short, diminutive man
in shorts up on the scalfold-
ing, wielding a brush effort-
lessly. He works fast and
without a break.

The man is Stephen Creado,
\ a  free-lance artist, who has
\ % been painting our hoardings

"% for vears. Heis45 He had

MAGIC CARPET

PAINTER

FEW of us, if any, really
notice our hoardings

never wanted to be anything
but an artist. Unfortunately
when he left school in 1942, he
couldn't afford to go to an Art
School and had to look for a
job.

But he never wavered and a
succession of jobs with various
advertising agencies gave him
the opportunitics he was laok-
ing for—from small jobs (o
painting large hoardings He
even did cinema posters for a
while. Then he deeided 10
strike  out on his own. He
of course regrets that he never
had the opportunity to study
arl, “so that I could learn 10
pant like all those artists™,
he said.

"DECEMBER 1959 -

FLOWER GIRL -

THE true artof flower arrange-
ment is to conceal art.

In faci, this s one of the
tests given Lo students wishing
to learn flower arrangements,
says Miss Radhakrishnan, who
recently spent six weeks with
Moyses Stevens Lid., London.

Miss Radhakrishnan  has
been with Ais-Indiafor |3 years
and now works at the Head
Office. She hias always been in-
terested in the flower arrange-
ments but she had no formal
training. One of her ambitions
was 10 go toJapan, because the
Japanese are the greatest expo-

nents of the art. But since the-

course there lasts for ayear she

decided to go to London in-
stead, for a short course.

11 was tough training from
9 am. to 5 p.m— five days a
week™, said Miss Radhakrish-

pan,  ‘‘and quile expensive.:

oo -

Like any other forni of art,
flower arrangement reguires
imagination, aesthetic  sense
and a sense of colour. A really

‘skilled person could makequite

dramatic arrangements with
just twigs and leaves. “"Andof
course different occasions de-
mand different arrangements’ ',
said Miss Radhakrishnan, who
feels she has learnt a lot in the
time she spent in London.

‘ON THE JOB-:

PRITAM Singh Walia 15 a Chargehand in the

XAVIER CARDOZ is a Scnior Aircraft Techni-

Works Maintenance Division. He is an electri-
cian. He has now designed a tool which facili-
tates the removal of the extension shaft on the
motors of exhaust fans in the Process Shap. The
tool has been found useful and he has been
given a Suggestion Award of Rs, 50.

Walia, who is 47, has been with Air-India for
22 years. Before coming to Air-India he served
in several companies including General Motors.
+#One of his sons is a Plant Technician,

cian in the Components Overhaul Division. He s
47 and has beéen with Air-India for 21 ycars. His
job goes under the general title of Bench Fitting,
which involves [iling, drilling, rivetting doing re-
pairs to the various aireraft components.

It was while repairing the centre arm-rest leg
siructure of our aireraft chair thal he got an

WHEN  Senior Aircraft Technician Anant *
Shevade in the Jet Engine Qverbaul Plant dis-
covered that oil transmitter units on Prait &
Whitney engines were being damaged during re-
moval because of difficult access to the screws,
he suggested the usc of standard bolts which
would make for easier installation and removal,
He was given a Suggestion Award of Rs.50 for

idea which has wan him a Suggestion Award of i,
Rs.50. The leg required frequent repairs until
Cardez modilied il

since 1954,

Shevade is 46 and has been with Awr-India

-
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Farewell

____CAPTAlN E.M. Mellocastro,
~ Catering Superintendent, was

given aa affectionate Farewell
by . the stafi of the Personnel
Department recently on his re-
tirement from the Corporation.

Mr. 8. K. Nanda, Chiel Per-
sonnel Manager, was the Chiel
Guest al the party which was
held in the Air-India restaurant
al Technical Headguarters:

Glowing iributes were paid
to Captain Mellocastro for his
work in expanding the network
of ecanleens around our Base
al Santa Cruz.

Speaking on the oceasion,
Mr. A. S. Banavalikar, Per-
spnnel Manager, recalled the
difficulties of running the
canteen n the carly years, It
was 4 dark dingy place. Cap-
tain Mellocastro and his staff
have had to face formidable
challenges from time to time,
he said.

Mr. Nanda said thal al-
though his association with
Captain Mellocasiro was only
for a year, he found him to be
-a disciplined and dedicated
worker.  He stressed the need
for maintaining the highest
passible  standards in  our
“‘Canteen Services.

_ Caplain  Mellocastro  was
visibly maved by the tributes
paid to him. He thanked Mr,
Nanda and Mr. Banavalikar
and said that he could have
achieved nothing without their

- supporl and co-operation of
* other staff. Among the many

presents he received was a

The consignment of sandalwood
oil heing loaded on board our air
craft at Delhi.

brass lable given by the
Canteen siaff.

The Personnel Department
also bade farewell lo Mr. N
K. Umer, Head Cook, whore-
signed from the Corporation
after 25 years service. Al the
farewell given to him, Mr.
Birhade, Assistant Regional
Labour Commissianer (Cen-
tral), Bombay, was the Chief
Guest.

[
Maharashira
Mitra Mandal

ONE of the most active cul-
tural organisations atour Santa
Cruz Base is the Muaharashira
Mitra Mandal., which has just
published its Seventh Annual
Report.

Among the many activities
organised by the Mandal for its
members during the year were
picnics, music Coneerts, magic
show and other variety enter-
lainment programmes.

The membership of the
Mandal now stands at 600,

Mr. 8. C. Kale, Controller of
Stores and Purchases, is the
current ‘President  of  the
Mandal with Mr.K R.Ghatge,
Senior Accounts Officer, asthe
Vice President,

[ ]
Housing Society

EMERALD Co-gperativeHou-
sing Society formed by Air-
India staff 15 to put up three
buildings on a site next to the
propased University Campus
at Santa Cruz. The buildings
which will have |9 flats, will
be completed in a year.

The bhoomi puja was per-
formed on the Dasscra day,
October 20, 1569.

e
Up the ladder

MOST management develop-
ment and training programmes
over-emphasise promotion.
This makes employees  think
too much of the future instead
of concentrating on their pre-

Abous, Mr. S. K. Nanda. Chief Personnel Manager garlanding Capt.

Mellocastro at the farewell pary.

graphed with the staff of Personnol Depariment after the farewell
party.

Below, Mr.N.K_ Umer, photo-

sent jobs, said Mr.S K Nanda.

Chief Personnel Manager. He i

was speaking at aninformal tea
parly given by the Personnel
Department 10 conj,rau.d'ale
staff who had acquired acade-
mic qualifications in the last
lwo years.

“‘Promotions are important
and an employge should be
nelped to enlarge his capacity
and experience for greater tes- -
ponsibility, but he should earn
advancemenl maioly by out-
growing the present job'', said
M. Nanda. Promotion should
be compared lo chmbing up &
ladder, requiring effort and
sacrifice, and not to an escala-
tor, he added.

Earlier, Mr. A.S. Banavali-
kar, welcomed the stall and
asked ihem o recount their
experiences, what had made.
them decide on particylar
courses and what they planned
1o do. What emerged was many
interesting stories of individual
struggles, hopes and ambitions.

®
Export cargo

ONE of the largest consign-
ments of ‘sandalwood oil was
flown on our service from

‘DeMii to Ams®rdam on Octo-

ber 29, 1869.

It wwas sent by Messers
Mathura Prasad ‘Shr:praka;h
an |mporlan1 firm_in Ouar
Pradesh, dealing muexporl gf
sandalwoad oil., e % »

The cms;@nment mﬁ ]
of 360 tins of 5 kgw, cach.

W
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Bridge

Growing interest in game

THE Inter-departmentalBridge
Tournament (Knock-our) for
1969 was won by Mr.R.P.Rele
and Mr.A.R.Rele of the Engi-
neering Department, They de-
feated Mr.V.M.Patankar and

Mr. K.N.Desai from Accounts.

The Engineering Department
also won an exciting victory in
the Team of Four {Duplicates)

finals. Mr.T.R.Srinivasan, Mr.

N.A.Kochrekar, Mr.S.V.Kar-
andikar and Mr.Nadkar form-
ed the Engineering Department
team who defeated  the Com

mercial Department Leam con-
sisting of Mr.Y. P. Ganpule,

Mr. N. 8 Dikshit, Mr. K.§.
Vadya and Mr. M. N, Bhat
Sanurkar, the winners of last
year.

There 1s a growing interest
in the game amongst our staff,
The Knock-out Tournament
atiracted as many as 48 entries
as compared 1o 30 in the past

MAGIC CARPET
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few years. For the Team of
Four there were 12 entries, * g

AUSTRALIAN RULES FOOTBALL

Delhi crowds delighted

A%,

-,

Above. photograph shows (L 10 R) Mrs, Inder Sharma, Dr. Karan
Singh. Union Minister of Tourism and Civil Aviation, Mr. K. Carton
Area Seles Manager, Perth, Mr.R.K.Sattawalla, |nformation Officer.
Balow. Dr. K. Worner, Precident of the Subisco Club presmnting the
trophy to Mr. R, K. Narpatsingh, Manager-Northern |ndis

TWO of Australia's greatest
foatball clubs— East Perth and
Subiaco —who flew into Delhi
by an Air-India service, gave
a Lhrilling display of the Aus-
tralian Rules Football in two
exhibition  matches at  the
Mutional Stadium, Delhi. A
large crowed waiched the two
teams battle forthonours.

The simplicity of the rulesof
Austrahan  football and the
direct method of attack en-
abled the uninitiated in  the
crowd to follow the play and
enjoy their first taste of the
distinctive brand of handling
code. '

L ]
Major §.G. Srinivasan, our Mana-

ger, Germany, with the trophy he
recently won in the Union Inter-

national  Club's  Men's Single
Tennis Championship
L

On the opening day a well-
placed drop-kick by Austin
Robertson of Subiaco snatched
an exciling victory over their
greal West Awstralian  rivals
East Perth by 126 pomnts to
121 points. On the second
day, East Perth turned the
tables on Subiaco in a startling
fashion by 164 points Lo 8.

Central's Chief Executive
Councillor Vijay  Kumar
Malhotra imaugurated the Ex-
hibition Tournament. Dr.
Karan Singh, Unton Minister
of Tourism and Civil Aviation,
gave away the prizes on the
concluding day.

Paésport to happiness

WE permit too many opportunities for happiness to
slip by because we labour under two major delusions.
One of these is that we shall be happy —

When we arrive at a certain destination:
When we can be with a certain person;
When our schooling is finished:

When we get a better job;

When we arrive at a certain income;

‘When we are married;

When the baby is bomn;

When we recover from our iliness.

When our bills are paid;

When we own a new car;

When wamove into a new home;

When some disagreeable task is finished;
When we are free from some encumbrance.
The second delusion is that we can buy a ticket, or

admission, to happiness. We seem never to learn that,
wherever we go, we take our happiness or unhappiness
with us; and that whatever we do, it is how much of
ourselves we put into the doing which influences our
Rappiness, far more than whal the outside world
contributes.

The only way we can insure happiness is to  train

ourselves to be happy in spite of, not because of, what
life does th us. When we succeed in doing this, we
become wise and useful adults.

David Dunn.

Is that spirit still
with us?

Gctober 14th 1969

Mr. J. R. D. TATA,
CHAIRMAN,

AIR INDIA
BOMBAY

Dear Sir,

| was deeply moved by your speech congratulating
the pioneers of Air-india.

You asked—“'Is that spirit 5till with us? __whether
working for Ajr-india js nothing more than just another
job*".

Let me assure you, Sir, for many of us working for
Air-India is something very special indeed and we are in-
tensely proud to be associated with the Mational Carrier.

In eight years of service for Airndia | have come
across numerous dedicated workers belenging o my
generation—imbued with that spirit of service, enthusiasm
and involvement in a warthwhile cause

Spezking for myself, eight yesrs ago when | joined
Air-India | was thrilled and tremendously excitad to be
part of an organisation which contributed to the prestige
and progress of the country. They have been busy,
wonderful eight years. In many ways the happiest years
of my life. With each year that sense of involverment
in a unique cause has grown deeper and my naticnal
pride and delight of being an Air-India employee has not
diminished with time

To thousands of us you embody that marvellous spirity
you are theepitome of it We have the greatest affection
and regard for youThat's why I'm writing this to you

| have decided not to sign my name because | feel
if | do so, what | have tried to tell you would be lost.

With deep affection,
An Air India Employee.

—

|Continued from page 4]
is returning to Calcutta. We
are alsa saying goodbye after °
14 years to Derek Soloman
who |s leaving Air-India Lo
Join the IATA Clearing House
in Geneva,

Phyllis Bocarro from Sales,
Bond Street, has been elected
Vice-Chairman of the Women’s
Travel Club of London, anim-
portant position and Gordon-
Smith from Cargo, Cardiff, has
been clected National Chair-
man of the U.K. Air Cargo
Club., We send them our good
wishes.

One of our oldest and most
colourful moments of pagean-
try is the Lord Mayor's Show.
This is the procession through-
out the streets of the City of
London when the Lord Mayor
of London takes up office. The
Lord Mayor chooses the theme
for this event which is always
watched by thousands of
people who enjoy the spectacle
of fabulous floats, military
bands and the Lerd Mayor in
his ancient horsc-drawn coach,

The theme this year was

tourism and “'Come to
Britain."" In 1968 over fouT -
million  tourists came to
Britain. As a result for every

pound earned in foreign cur-
rency nearly one shilljpg__lg_am_e_:-
from tourism. T

-

.



DECEMBER 1969 . ‘ MAGIC CARPET : ELEVEN

-~ ErgLF

}WHO*S WHO & WHERE

-
Promotions
HEAD OFFICE TO
8. B. Mathur, Wing Commander
Staff Officer to GM

OPERATIONS DEPARTMENT

V. P. Roal, Sr. Captain

Bombay.

M. B. Daroowala, Sr. Captan

Bombay.

H. R. P. Sharpe, Chief Tech. Instructor
Bombay.

D. H. Dallas, Chief Fit. Engineer
Bombay.

STORES DEPARTMENT

S. Jambunathan, Asst.Storzs Manager
Bombay. {Admin.)
D. Oliver, ; Asst. Stores Manager
Bombay. {Maint.)

B. P, Pai, Asst. Supdt. Stores
Bombay.

C. H. Kajle, Asst. Supdt, Stores
Bombay.

B.Y. Pai Asst. Supdt, Stores
Bombay.

COMMERCIAL DEPARTMENT

Miss R. P. Bharucha, Dy. Chiefl Air Hostess
Bombay.
Miss S. Sipahimalani, Dy. Chiet Air Hostess
Bombay.

Postings

Air-India’'s Hockey Team recently
visited Washington to participate

-
Sllence in the John F. Kennedy Hockey
Memorial Tournament on October i
11 and 12. The team members OPERATIONS DEPARTMENT TO
s A 5 picturad here on their departure
Silence—the ground is silenced Sior Londos | [Haminmn iy M. A. Khader, Bombay
To sleep another winter through w m{m Front Row, ""'"::;‘“"n’.‘j"‘ New York.
i . son (not a team m eml 141
B’Mk bﬂfd bﬂf&'— "}“’3 scene, Officer, Mr. J. Washingtan, Cater- T. N. Ns“" Bomba"
Where rivers laughed, whilst flowers grew. ing, Mr. G. D’Souza, Reservations. London.
. Mr. C. Civne, Traffic, and Mr. M. S. padmanabhan, Moscow
Dormani the soil activated the mind Bidh foasehasrifialetmas DIk, Bombay :
I dEd ith h Second Row: M_r.M.NawoS. Traf A
Flooded with thoughts of a Summer day fic, Mr, J, Pereira, Accounts, and
An unperceiving mii 4 f Mr. K. Rati, Cargo. Back Row: Mr.
h s s nd discerning A llwadi, Traffic. Mr. H. Tous- ENGINEERING DEPARTMENT
The merrintent in the month of May. ssint, Engingering. Mr. L.Olivelra
- : R S , Bombay §
Load Control and Mr.P. Rodrigues, 5. R. Ghosh,
Cargo. Although Air-India were Bahrain,

— Air Hostess Meher Heroyce Moos knocked out in the semifinals they
) same second in the lsague games,

At Nariman Point...
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EDUCATIONAL TOUR No. 1 —A
group of travel agems were taken
on an educational tour of Tokyo
and Hong Koog by Air-India re-
‘cently, Mr. H. 5. Uberci. DSM
Poona [second from left) accem
panied the group. They were seen
off at Bombay Airport by Mr. G.5.
Chhugani, Sales Officer (L)

Above left, Laurie Crowe, Miss Hibscus 18969, photographed with Mr. 5§, R, Tamhane, Manager, Fiji,

EDUCATIONAL TOUR No. 2— The second group of wavel agents befora her departure for Singapore on Al-107A of November 5. 1969, Above right, Dr.Vikram Sara-

who went on a tour of Madrid at the invitation of Air-India seen at bhai, Chai \ of the A ic Energy C issi arrived in Sydney on November 18, 1963, by Air-

Bombay airport before departura Mr.M. K, Sippy, who saw them off India on a visit to Australia as a guest of the Federal Government, He is seen at Sydney Airport with
is second from right. v Mr. G. Raj, Dy. High Commissioner for India in Australia (R) and Mr. D_ P Mizra, RM-Australasia.




