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Happy Birth&}
AUNCHING A NEW MAGA Zdiy some extent, like

planning one’s first child — @nd Ignean no disrespect to
anyone. Conception of a maga i@ this case an inflight

magazine, calls for a great d ottht. The financial aspect
is possibly the most impprtai. agazine going to support

itself and, if not, whe@w oes one set about obtaining

ould one pitch the tagff (so as
to maintain the prestj at the same time keep out the paan-
bidi advertiser), is i to be financially viable? Worry,

knowing full well that you cannot

the time. What will go into it. how much

editorial yilid it contain vis-a-vis advertising, how much

colo® z huch black-and-white, what should be the

propor& dia articles to those on countries we operate
to?

_ yut authors? How do you set about commissioning
them hotographers, how much to pay them is worst of all,
how d0 you reject the copy of a prominent author if you find it
O g&)d (ves, that is precisely what happened to the undersigned

b0 had to face the wrath of one of India’s top writers whose
article had been summarily rejected ).

And finally, the name of your child. We selected NAMAS-
KAAR'and we think it is a good name. NAMASKAAR® saw
the light of day on Dec.1, 1980, appears once every two months
and has just celebrated its first birthday. It has had its detractors
(originating mainly from those who did not get the contract)
and has gone through its teething troubles.

But like good parents, we shall guide our child through its
period of infant trials and tribulations. We shall nurse it, stand
by it, do our best to improve it until one day, maybe, it will
stand on its own feet.

We have pleasure in reproducing on this page, the cover
pages of the first six issues of NAMASKAAR'. May it soon
¥ ¢ s i1
grow to maturity! JRM.
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HREE Members of ‘Circus Magic'
travelled on our services to Bombay
recently, at the request of CRY —
Child Relief and You, a registered i
table organisation in India. CRY ask
Circus Magic to spend six weeks touring
India to take part in parades, perfa
ances with TV appearances in B
Delhi, Madras and Calcutta.
lighted members of Air-India crew pi
to departure from Londop with an i
promptu performance — &

picture).

I‘II the:r lives dueto
money and atten-

gting child welfare organisa-
thus contributingindirectly towork
T'we are not able to undertake
directly,” explains Rippan. CRY was thus
started during the International Year of
the Child by a group of young people
drawn from various fields.

Rippan gives nearly all his spare time
afterworking hours to this arganisation.
Butwhythe name CRY? ltwas his friend
Rukmini whe helped him think of a
suitable name for their organisation. They
first thought of the word ‘child’ and what
theywanted for the child was ‘relief’. So
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CRY began working on an
g and unusual programme this
n described how he managed
et the English clowns to entertain
e kids here. As my job takes me to
different parts of the world, | approached
an English weekly called ‘Time Qut' to
print a free advertisement which said:
“Play Robin Hood in India. Charity
doesn't end at home. Entertain the poor
of India." Several people and theatre
companies responded. People like Glen-
da Jackson came forward with the offer
of sending Equity, the theatre company,
to perform in India. However, CRY
decided to raise funds for children by
entertaining them instead of adults. Finally
a troupe called Circus Magic was chosen.

As Air-India was giving the troupe free
passage to India — and the group would
be put up with a good Indian family, all
their needswould be looked after. Their
coming to India around the time when
it was Children’s Day (Nov.14) was the
main idea.

The troupe, will help launch a cam-
paign to raise funds for educational and
entertainment facilities in schools. The
clowns Robbie, Jonno, David and Jan
have already put up spectacular street
and charity shows to raise money for
CRY in Bombay.

ir to Mr J.J.Rindani, Director Fi
assignment of Regional Accounts Mai
Rindani joined HCI from Air-ind
experience in finance was a great/

e, who retumed to Air-India to take up the
., Continéfital Europe stationed at Geneva. Mr
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roller of Accounts in 1977 and his wide

enigers will no longer suffer the inconvenience of
arate queue at the international airport at Sahar to
ravel Tax when proceeding abroad. A special counter
s b in Air-India’s booking office at Nariman Point,
State Bank of India, where passengers may now pay the

. on production of the necessary travel documents.

Kenya Airways’ Delegation
Visit Air-India

A Kenya Airways' delegation led by
its Chairman Mr Maina Wanijigi visited
Air-India facilities in Bombay recently.
During their visit to the Booking Office
they were welcomed by the Manager-
Westem India and were shown round
the Boaking Office and were explained
the working of the Computer Reserva-
tions System. Later they met the Chair-
man, Mr Raghu Raj and held discussions
with him.

e

At the Air-India Complex at Santa Cruz
the delegation was shown around the
Simulator, Mock-up area in the Inflight
Service Department and the Computer
Section. Photograph shows the Chair-
man welcoming Mr Maina Wanjigi, Chair-
man, Kenya Airways, and leader of the
delegation.

o
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FIRST INDIA HOLIDAY AND TRAVEL MART
LONDN —-23rd OCTOBER 1981

day and Travel Mart heltf in lnndon

INDIA: 2 h@ﬁﬁy destinatien

IR-INDIA and the Government of
India Tourist Office in the UK were
joint hosts of the First India Holiday
& Travel Mart held for the British travel
trade in the Cafe Royal, London recently.

The purpose of the Travel Mart was
to increase the trade's understanding
and appreciation of India as a holiday
destination. The moming seminar wasf
attended by over 100 tour operators
travel agents, and was followed by ar
exhibition in an adjacent room.

The India Travel Mart was oge
His Excellency Dr.Seyid Mu
High Commissioner of Indi
cribed the many and varie
of India for holidays.
rator, throughout

Conference Pro
The first O n

helidays in India, but they
a suffered from a lack

he minds of most people.
Mr Har[s alik, Regional Director-
UK, described how Air-India had made
a profit since December 1980 and said
that he was confident that this perfor-
mance would be maintained. He agreed
with the tour operators that India had a
poor image for many people in the UK,
and explained why this was not a true
reflection of the real India. Mr Malik
explained Air-India’s marketing efforts
directed at first class and executive class

travellers, andfores

5t that 1982 would

ic attention on India.
for the Second Open
Oriwell Terang, Director of
ent of India Tourist Office
9K and Eire, Allan Fernandes,
ident, Sales and Marketing for
i Hotels, and Ramesh Jamaiabad

expansion would continue. He said that
the Pacific Area Travel Association was
starting a determined effort to persuade
the Government of India to recognise
the importance of tourism and its poten-
tial for foreign exchange eamings.

The 1982 Festival of India was elabo-
rated upon by Sir Michael Walker, UK
Chaimman of the Festival, and Mr Stanley
Hodgson CBE, the Festival's UK Director.
The educational aspects of the Festival
were emphasised particularly in relation
to the youth, and both the Chairman

Air-India has made a profit since
December 1980 and this
performance will be maintained

Mr Terang said that there were insuf-
ficient funds at present to finance an
effective image-building campaign, but
he hoped that increased funds would
be made available in the future. Mr
Ramesh Jamalabad described the rapid
expansion of Indian Airlines, and regret-
ted that the airline was not well known
outside India because it had no repre-
sentatives abroad.

Mr Allan Femandes recounted the
recent increase in hotel accommodation
in India, and assured the trade that the

and the Director agreed that one of the
effects of the Festival would be to create
a greater public awareness of all aspects
of modem India andits cultural heritage,
and that this would be an important
element in promoting tourism.

The third Open Forum concerned
trade between India and the UK. The
speakers were: Mr Raymond Bray of
the Association of Conference Executives;
Mr Tirupasur Prakash of the State Trad-
ing Corporation of India in London;
Dr Keith Saunders representing the

Intemational Congress of Christian Phy-

sicians; Mr Sushanta Sen of the Associa-

tion of Indian Engineering Industry,

London; and Mr Angus Steele of Hawker
Siddeley Intemational Ltd.

The state of trade between India and
the UK was examined by the speakers,
and the effect that the recession has
had on this. Mr Prakash explained that
India was now exploring the UK market
for non-traditional Indian exports, and
the response had been good despite
recession.

The final Open Forum took the form
of questions from the audience directed
at the moming’s speakers. There was
much interest in the question of the hotel
tax in India, and the possibilities for
persuading the Government to remove
this or to devote the revenue from it to
promoting tourism.

The first India Holiday & Travel Mart
was concluded by Mr John Lancaster
Smith, President of the Institute of Mar-
keting Travel Industny Group and former
chairman of ABTA. In his summing up,
Mr Smith said that the seminar had
demonstrated the enormous potential
of India as a holiday destination.

a lot had been done to provide a tourist
infrastructure, much more needed to be
done, particularly in terms of improving
India’s public image and identity and in
improving communication between the
British travel trade and the Indian tourist
industry. The Travel Mart itself had been

an excellent forum for communication.

)
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TH the launching of this new service. Air-India has now
provided to the people of Punjab a new gateway to the
\[J.K.", proclaimed Mr A.P. Sharma to the great applause of the
vast gathering, Our Union Minister for Tourism and Civil Aviation
then proceeded to trace the history of Air-India from its national-
isation in 1953 to the present day and to outline the growth of the
airline over the last 29 vears hoth in terms of fleet as well as of its
international operations.

A new vear. A new route. A new Indian online station and a
new online station abroad. 1982 was a good beginning for Air-
India as many distinguished people foregathered at Amritsar for
the launching of the first Air-India Birmingham flight.

On the dais at Amritsar International Airport at Raja Sansi sat
Mr AP, Sharma, Punjab’s Chief Minister Sardar Darbara Singh.
Punjab Minister for Housing &Tourism Mrs Rajinder Kaur Bhattal,
Rajya Sabha MP Mrs Amarjeet Kaur, Punjab Education Minister
Sardar Harcharan Singh Ajnala, Mr R.L. Bhatia MP. and Sardar
Igbal Singh, MLA of the Raja Sansi Constituency also on the
platform in the glittering winter sunshine was, of course, Air-
India’s Chairman and Managing Director Mr Raghu Raj.

Among the audience at this brief but scintillating ceremony
were many eminent parsonalities Mr AH. Mehta, Chairman
and Managing Director of Indian Airlines. Mr G.R. Kathpalia
DGCA. persons prominent in the Punjab government as well a5 in
industrial and commercial fields, and senior Air-India directors
Capt D.Bose. Mr Malcolm Barretto, Mr S.R. Shenai, Mr K.K
Gadgil and Mr R K. Thadhani.

A Dream Comes True

A few opening words from Sardar lgi val Singh., and our Chairman
then addressed the gathering. “Not all our dreams come true,” he
said. "but I share the pride of the people of Punjab that this dream
has today been translated into reality. A ir-Indiais now in a position
to carry swiftly, safely and comfortably the people of Punjab from
the vary heartland of their noble state directly to Birmingham  the
heartland of their industrial and economic activity in the UK.
Those passengers who embark in this Boeing 707 shortly before
noon will disembark in Birmingham in time for a late tea this very

evening "
‘ . Mr Raghu Raj paid a special tribute to the Govt. of India and

particularly Mr A.P. Sharma, and the Chief Minister of Punjab,
both of whom had given their encouragement in this bold step,
and to the Punjabi fraternity “who have consistently supported
Air-India over the years and have kept the national flag aloft.”

Airdndia‘’s Chief Executive then presented silver plaques
commemorating the first Punjab —U.K. flight to the two guests of
honour. Sardar Darbara Singh and Mr A.P. Sharma.

At 10.58 a.m. the compere announced: “In about two minules
from now. Airdndia’s Boeing 707 the LHOTSE will be touching
down,” and precisely 120 seconds later Capt ].P. Singh in VT-
DS1's left-hand seat obliged when the reverse-thrust roar of the
engines received greal applause from the gathering. (Later. at
11.18 a.m. the compere was to say: “An aircraft on the ground
makes no money. and in exactly 32 minutes from now, LHOTSE
will start taxying, will then take off from Amritsar and head for
Moscow and Birmingham "and at 11.50 a.m . on the dot. the aircraft
moved off from its parking bay.

Soon after the plane landed, Mr C.L. Sharma, Dy Managing
Director who was representing Air-ndia when the first flight
landed at Birmingham later in the day, Mrs Rama Sharma. and
Capt |.P. Singh disembarked from the aircraft to join the audience,
and were roundly applauded.

In a few well-chosen words, Mr R L. Bhatia MP and Sardar
Harcharan Singh Ajnala then expressed their pride and joy on
this momentous oceasion before giving way to the Chief Minister,

Sardar Darbara Singh offered his compliments to our Minister
and our Chairman on the new service which. he said, would

enhance export prospects. He wanted that the passengers on this
&lltgh[ should carry with them the blessings of their countrymen.

Preparations at Amritsar Airport for the great day. The proving flight.



Artisrs impression
of Birmingharm Afrport

A message of congratulations from the Governor of Punjab.
Nawab Aminuddin Ahmed was then read oul before Mr AP.
sharma had the pleasurable task of launching the historic flight
and wishing bon voyage to passengers and crew. Mr Sharma cut
i tape al the foot of the gangway and 59 passengers embarked.
The flight left with 133 passengers in 132 economy-<class seals,
sne 3f them being a six-month baby-in-arms.

Coordination and Preparation

In the short time available, the first India —Birmingham flight
was a masterpiece of coordination. Amritsar had never taken a
707 before, Indian Airlines would be handling the flight, ground
squipment had to be positioned, flight crew had to familiarise
hamselves with the airport. and the entire operation had to be
nade commercially viable. It was here that the Punjab Govt. team
ed by Mr 1.C. Purl, Chief Secretary, rendered invaluable assist-
mnece.

On Dec.11, 1981 a proving flight was carried out al Raja Sansi
ind members of all the departments concerned worked together
‘v make the operation a success. Mr N.L. Mital. Regional Director-
ndia, took charge of the whole exercise and was ably supported
v Northern India Manager T.K. Rao. Amritsar Manager Hari
Nath and a band of enthusiastic officers. At the other end, Mr
1.K. Malik, Regional Director-UK and the Air-India Manager.
lirmingham and many others were making similar preparations.
ust as devotional songs and a military band saw off the LHOTSE
it Amritsar, bhangra dancers and a brass band would receive the
ircraft at Birmingham together with the Lord Mayors of seven

sities in the vicinity.

The commencement of this flight from the city of the u.'mﬁ
wenowned Golden Temple to Birmingham will fill a long -standing
reerd of the large North Indian ethnic community now settled
he Midlands.

The Hight will operate every Sunday and Tuesday fr rﬁ
it 07.30 a.m. (local time ) and rnmpluti‘ its 1190 kilometres
o Delhiin 1 hour and 50 minutes, arriving in [Jt‘lhlul )9
vill leave Delhi at 10.10 am. for Amritsar cove
listance of 442 km. in 55 minules, and will depart
11,50 a.m. The distance of 4572 km. to Moscow v

Yirmingham at 04 .35 p.m. arriv
ifter flying 2802 km. in 3 hours and 50 mt
On the return sector the flight will |
nd 20 minutes after arrival, viz. at Of
ame day and will follow the same rou
it 10:45 a.m. (local time) the folloy
t 03.00 pam.
starting with just one we
now operates exlen
s from Bombay and fol

nghg an hour

flocal time) the
1¢ In Amritsar
reaching Bombay

1o London in June 1048,
d passenger and cargo
f =5 ~Calcutta,
(Addis f\]mhd Nairobi,
Dar es Salaam, Lusaka and
» to Europe (London, Paris.
. Rome and Moscow); to 'V
Dubai. Bahrain. KLJ\.\HH Aden.
1d Sharjah ); to East Asia (Dacca,

Mlelyu. Osaka, Kuala Lumpur and Singapore );
nd to Australia (Perth Sydney).

With the introduction of the services to Amritsar and
lirmingham. Air-India will now have a total of 44 online stations
n its Magic Carpet roule network.

With the new service well and truly launched, it now falls
ipon Regional Director Nani Mital and his team in Northern India
o sustain it by keeping it economically viable. We have no doubt

as Mr Mital proposes a vote of thanks to the distinguished
athering at Amritsar and as LHOTSE roars off over the horizon

scra, Lagos, Seychell
:,ll:-.huﬂ.] to U.

\msterdam, Fran
\-,m (Doha, Abu Dh

that they will all make it a thundering success.
LA M.—m'rr;\j

FIVE

Susan Saldanah from our Special Handling Unit welcomes passengers at Bombay Airport.



SIX

Mr T.N.D.Pillai, Captain-cum-Manager of Air-India Team receiving the Trophy

MAGIC CARPET

from Mr K.A, Al Homad, President of the Al Qadsia Sporting Club.

N the first Intemational Airlines Invita-

tion Badminton Toumament spon-
sored by Kuwait's Al Qadsia Sporting
Club Air-India swept the championships.
The Air-India team was contested by
Kuwait Airways, Air Lanka, British Air-
ways, Lufthansa and Scandinavian Air-
lines teams. Each tie consisted of 9

matches; fwo men's singles, two women's
singles, two men’s doubles, one women's
doubles and two mixed doubles.

In the semi-finals Air-India beat Scan-
dinavian Airlines 5 —4 and with the same
margin won over Kuwait Airways in the
finals.

The Indian Ambassador to Kuwait,

Members of the Air-India team with officials o

JANUARY 1982

Toumament Committee.

L 4

Kuwait

fully for Air-India and our boys and girls
very boldly outplayed the opposing
parties. The finals were sensational espe-
cially when the host airline put up a very
hard fight. In the finals we won two
women's singles, one women's doubles
and two men’s doubles.”

]
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COUNT Vijay Manjrekar Air-India’s

Asst Personnel Officer as a key figure

in my cricketing education. Unil |
saw him bat, at considerable length, when
Iled England in India on my first captaincy
assignment, in 1960-61, | had never
appreciated the extent to which a bats-
man could be in total — and | mean
total — control of what he was doing,
and of everything the bowler was trying
to do to him. Obviously this can only

happen on perfect pitches where every-

thing is in the batsman’s favour. But,
bearing in mind that | had seen Sobe;
and Worrell play in the West Indies
volumes for Manjrekar's skill. It was the
way Manjrekar could place the baJ —vyes,
it was his placement which ifipressed
me most, and particularly o e s
which he could be remémé
reverence.
Man}rekarwas Al

lutely no danger to himself or to his
partner) that I remember most.
| remember some classic encounters

— rather than partnerships — between
Manijrekar and the much loved Polly
Umrigar when neither, as non-strikers,
would be even hinting at backing up on
the fifth and sixth balls of the over.
Similarly, if they had the strike theywould
be pressing hard for the single which, if
they were lucky, they might persuade

their partner to take. Anyway, there it is
— a lesson, if not learned, at least
witnessed at some length and used to
good personal advantage on occasions
thereafter.
Take Modi on Manjrekar: ‘Manjrekar

faced fast bowling better than most of
his colleagues, He can look back with

justifiable pride at the way he tackled
Trueman and Hall at their most menac-
ing. He was one of the few batsmen like
myself who were better at playing the
ball leaving the bat than the one coming
in. He was an artist, seeking and achieving
technical perfection.’

Modi on Manjrekar again: ‘He was a

truly great cricketer. It would be hard to
leave him out of any Indian side. ..... but
he was an artist of variable moods ... He
was greater than the statistics would seem
to suggest..... Like Vijay Merchant and
Vijay Hazare, Vijay Manjrekar was cast
in the classic mould... He had all the
strokes in the game, and, like a true
master, appeared to have all the time in
the world in which to play them..... In
the art of batsmanship he never seemed
to need a lesson. If one quality had to
be singled out, it was his concentration.
He was puritanically correct. Then the
inevitable shadow falls; the age is creeping
in: ‘However, after 1960, his batting was
confined to the business of keeping the
ball out of his wicket. His main scoring
strokes were a square-cut and push past
mid-wicket. Yet he was a difficult batsman
to dislodge.’ This, surely, is an affectionate
kiss of death to a man whose earlier
batting ‘was a thing of joy, not laden
with omament or flourish, but embellished
with grace and artful ease.’

Like Worrell, Manjrekar was an export
to the Central Lancashire League (1956-
58). He played for Castleton Moor and
in his first season scored 1,456 runs —
average 161,77. A great professional
cricketer, by any standard.

Sports Control
Board

The Sports Control Board was
reconstituted recently with Mr B.P.
Baliga as President, Mr KR. Asundi
as Vice-President and Mr RD.
Manjrekar as Secretary. The other
members are Mr JN. Nak
(Treasurer), Mr TN.D. Pillai,Mr F.
Vaz, Mr G. Clement, Dr AK. Mishra,
Mr JR. Bocarro, Mr MK Karmarkar
and Capt S.G. Maulick.




ACERIEVERS -

Ranjan Sawant, son of P.M. Sawant of "
Air-India Press, stood first in the 800 F
metres sprint at the School Annual
Athletic Meet held recently in Bombay.
He was declared the Best Sportsman

ofthe Yearand awarded a Certificate of
Honour by the Bombay High School
Sports Association.

Devesh Desai of AirIndia Modem
School, Bombay, won the first prize in | g
the Shalimar Cold Storage Open Paint-
ing Competition held recently. His award
is a year's school fees. 525 students of
schools in the suburban participated in
the competition.

tain of the AL team.

m
OURNEY

from Engineering and Mr VL Zite, Mr

Mr 5.H. Pavri making a presentation to Mr V.B. R

(A
STH

kA

;

Deepak P. Jadhav, son of Chargehand
Mr P.S. Jadhav secured first place in
the Weight Lifting Competition held by
the Maharashtra State Weight Lifting
Association at Kolhapur recently.

ra State Carrom  B.B. Kale and B.S. Virkar from Ground
e declared Run-  Services Department.
Mr P. Vasudevan, Sr Stenographer in dkar captained Mr S.H. Pavri, President of the Maha-
the Operations Department, Bombay rashtra State Carrom Association gave

away the prizes.

‘ A-1 Employees
Join Hands

The Bhoomi Pooja of the AirIndia various departments of Air-India have
Employees Co-operative Housing So-  fromed this Hi

recently passed the post graduate dip-
loma in Industrial Relations & Personnel
Management with distinction.

Mr Ashok Tyagi, Secretary to the Mana-
ger, Trek & Mountain Tours, secured
69.7% in the Post-Graduate Diploma
in Tourtsm from Delhi University recently.

, d/o Mr Kalicharan, Sr
i Alrport. stood ﬂrst_ in

ciety named Trishul’ was recently held
when Mr Raghu Raj laid the foundation
of the Society. The proposed Society is
located at Marol fairly close to the New
Intemational Passenger Terminal. One
hundred and sixteen members from

. Addressing
the employees, the Chairman said he
was happy that efforts were being made
by the AirIndia staff to form an Air-
India Colony and he assured them of
Management's assistance.

nior Wing of Maha-
NCC) during the

Uday, son of Mr V.N. Malya, Personnel
Manager (Operations Department), pas-
sed the SSC examination with distinction,
He secured 97% in the Maths, an enwi-
able record.

OBITUARIES

We deeply regret to announce the death of the following staff:

Mr Phoolchand Tarachand Kano-
jeeva, Operator, Ground Services De-
partment; years of service: 20.

Mr Sebastian Femandes, Head Ven-
dor, Canteen Services, Personnel De-
partment; years of service: 21.

Mrﬂnmchnndnsmvnmbholm.

Sr Cleaner, Enginemng Department;
years of service: 2

Mr Takeo Abe, District Sales Manager,
Fukuoka; years of service: 8.

Mr Mohammed Yusaf, Inflight Super-
visor, Inflight Service Department, years
of service: 34.

Mr Manohar Baburao Sailekar,
Chargehand, Engineering Department;

years of service: 35.

Mr Dwarkanath Ramakant Kamat,
Sr Technical Assistant, Engineering
Department; years of service: 25

Ms Pumima Sekhay, Traffic Assistant,
Commercial Department; one year
of service.

Mr Laxman Ganpat Chavan, Head
Cleaner, Catering/Cabin Service, Inflight
Sewit.e Department; years of service:

Mr Balu Bhagoji Kamble, Aircraft
Technician, Engineering Department;
years of service: 5.

Mr Parshuram Putlaji Jadhav, Sr
Cleaner, Catering/Cabin Service, Inflight
Service Department; years of service:
23.

Ms Neela Narayan Tipnis, Clerk,
goooums Department; years of service:

J




Magic Carpet wishes its readers
A Happy New Year for 1982

your dreams come true } TR
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HEN the first international
w flight from Amritsar arrived
at Birmingham on January

3, a brass band struck up a cele-
bration song and a group of Indian
dancers welcomed Air-India’s Dy
Managing Director, Mr C. L.
Sharma as the first passengers
disembarked. The flight was
greeted by the Lord Mayor o
Birmingham, the High Commis-
sioner for India and the R UK
Mr Sharma was interviewet
BBC and the progra

welous, All' those colourful
Bhangra dancers, and the brass
band, and we were greatly
privileged and honoured to have
three Lord Mayors present there,
and the Chairman of the County
Council, and the airport authority
representatives, and of course, His
Excellency the High Commis-

Mr C. L. Sharma being greeted at Birmingham Airport,

y
1
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Mr Raghu Raj welcomes the Lord Mayor and Lady Mayoress of Birmingham.

sioner for India. | think it was a
very, very touching and colourful
reception and we are greatly
heartened. And | think that gives
us the confidence for the future
of these operations to Birming:
ham.”

When Mr Sharma was asked
why Air-India had decided to set
up the Amritsar-Birmingham

flight, he replied, “Well, Birming-
ham is the second largest city in
UK., and we have a very large
Indian community here. | believe
in the Midlands the total is almost
about half a million, and a very
large number of them come from
north India. In the past, ifa person
wanted to go to Amritsar, he had
to go from Birmingham to Delhi

then change a flight to Amritsar,
which mean an overnight stay if
his flight didn’t reach at the right
time, whereas now he can go
straight through in just, what, 9%
hours, he saves time and he saves
money, both.”

Birmingham Mayor Retumns Visit

The Lord Mayor and Lady
Mayoress of Birmingham paid a
return visit to India, courtesy Air-
India and the Mayor of Bombay.
Dr A U. Memon. Mr and Mrs K.
Barton visited Bombay (where
they spent a day at Air-India’s
Headquarters and the Santa Cruz
base, and were given a civic recep-
tion by the Bombay Municipal
Corporation), Delhi (where they
called on the Prime Minister,
Shrimati Indira Gandhi, Mr A. P.
Sharma, Minister of Tourism and
Civil Aviation and Mr P. N. Bahl,
Administrator of New Delhi, who
hosted a civic reception), Agra (to
see the Taj) and Amritsar (where
they were hosted by the Punjab
Government). O



TWO

“"Tourism — The Wonder Industny” was the
theme af the pavilion of the Ministny of Tourism &
Chvil Aviation at the prestigious india Intemnational
Trade Fair held in Delhi recenthy. Distinguishecd by
the rotating green and white airport lights mounted
on the slate gray rool the pavilion attracted large
crowds for the duration of the fair. Severalleading
personalities including our Minister and the Govemor
of Sikkim visited the pavilion,

The pavilion represented the joint participation
of five wings of the Ministry — Afr-India. Indian
Airdines, ITDC. 1AAl and Drept. of Tourism — each
ofwhich highlighted their role and contribution in
the promation of tourism

The unique and compact display was designed
and fabricated by M/s Hindustan Thompson
Associates. Delhi whose concept and design was
selected from proposals submitted by three different
agencies.

The Air-India section of the display * The Magic
Carpet” presented the image of AirIndia as a

de Fair in Capital

MAGIC CARPET

modem, progressive intemational camer with a
worldwide network and emphasised its role in
promotion of tourism to India

Visitors to the pavilion were greeted at the entrance
by a life-size cargl cut-out of an AirIndia hostess,
her hands folded in the traditional " Namaste”
greeting Up a few steps and info the aircraft fuselage
amidst the soft strains of inflight boarding music,
an Air India hostess handed out aspecially designed
mock boarding card 1o each visitor.

Two Air India hostesses were specially depute
to the pavilion for the entire duration of the fair to
meet and talk to visitors, disseminate inf
about AirIndia and distribute Alr-India
material

Special attraction to th
offered by the participants t
number boarding passes

and free hotel accommodation offered by ITDC
Three draws were held, ene at the end of each
week and leading personalities were Invited to
draw the lucky numbers for the prize-winning
boarding pass.

f*"‘ : g~

Mr Raghu Raj draws the lucky number boarding pass at the Al Pavilion.

Qur Chairman, Mr Raghu Rai made the second
lucky draw at the pavilion amidst a large gathering.
A Press Conference was held at the pavilion for
about 30 members of the press, and the pavilion
received rave reports 0

/ST RESERVATIONS

DMINISTRATORS

essity of a
towards Sche-
eduled Tribe

or Air-India Admini-
reservation for SC/ST
candidates in public enterprises. Mr Bhole
is Chairman of the Parliamentary Com-
mittee on Welfare of Scheduled Castes
and Scheduled Tribes and a former
justice of the High Court.

A large section of Scheduled Castes
and Scheduled Tribes has lagged behind
socially and economically, in spite of
efforts made over the last 30 years, said

Mr Bhole, and public enterprises had a
particular duty in this regard.

Earlier Mr 5. K. Nanda, Air-India's
Director of Personnel and Industrial
Relations said that Air-India had been
scrupulously following all the directives
of the Central Government in this reqard;
in fact, Air-India had achieved 18to 19%
reservations in case of Scheduled Castes
and was doing its best to reach the
percentage required for Scheduled
Tribes. The two-day course was being
conducted by senior officials from the
Ministry of Home Affairs and the Bureau
of Public Enterprises led by Mr B. S.
Yadav, Director, Institute of Secretariat

Training & Management.

CROSSWORD CLUES
Across:

1. Use it to descend safely.

5. Getin.

7. First airmail stop in the world.
8

. Southern flight operators with
threads.

10. Common this is not so common!
12. Without Royce it could be bread.
13. Workshop equipment.

14. Self-Captain — or car driver?
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Down:

1. Beware of the result when you apply
this.

2. Backwards or forwards, it goes
round.

3. Civil Airworthiness requirements
move over the road.

4. East side of the city makes you
smooth.

6. Will you live longer at sea by tighten-
ing it?
9. Enroll.
11. Birth in South Africa?
13. A mixed-up mountain.

Answers on page 7

(Compiled by A K. Basu)




A Foral Dasis
In The
Concrete Jungle

the most pleasant months in Hong Kong

and this also happens to be the time of

year when both local residents and tourists alike

enjoy avisit to the Ocean Park's Annual Intemiational

Flower Festival This colourful flower show is

designed to stimulate a keener interest in nature

by promoting a better knowledae of flowers and
plants from different lands

The language of flowers. and their appeal is

universal and various airlines and government

toursm departments are ahvens invited to pamcipate

N OVEMBER/DECEMBER are undoubtedhy

4

e

Once again Air India was represented and. this
year. we had a display of dried flower arangements
Grace Coutinho from Headquarters gave us the
benefit of her experience and expertise. With the
hielp of an interesting array of dried flowers. twigs
and foliage carefully selected and gathered. and
using some typical Indian containers — baskets.
clay pots/ um. and a beautiful copper Aftab, which
drew many “oohs” and “aahs” from the half million
visitors to the festival Grace produced a colourful
and attractive display.

A
A

MAGIC CARPET

After a really hard days work on the eve of the
flower festival, we were looking forward 1o a relaxed,
carefree opening the next moming but alas thar
was not to be Early the next moming we were
advised by very apologetic Park officials that strong
winds during the night had toppled the anange:
ments. and a fair bit of reamranging would be
necessan. So off we dashed to the Park. and what
a heartbreaking sight met cur eyes! With less than
two hours to the opening itseemedan impossible |
task but Grace squared her shoulders and set to
work She proved that where there's awill there's

a way, and we managed ruv thind§
normal with a whole two minutess
showwas a greal success -

flowers, Singapore had fi
fresh orchids, as had Air !
were represented and frof
huge variety of gozg
narcissi

gardeng
plants ﬁ

Usha Krishnamurthy at the festivities.

A truly Indian style evening of food
and culture was organised by Kobe club
of Osaka in different cities of South Japan
as a part of its effort to promote tourist

traffic to India. Mr G.D. Subramaniam,
Manager, Air-India, Osaka aranged a
series of Bharatha Natyam performances
in the Kansai area. Ms Usha Krishna-
murthy from the Air-India Delhi office
was flown by Air-India to perform in
Toyonaka city, Osaka, ' Takatsuki city
and at the Kobe club in Osaka.
Spotlight Comrespondent, Mr Lionel
Mee called the occasion “a truly fasci-
nating and enjoyablé evening where the
food was varied and spiey and a really
memorable experience.” Each of the
dances was explained by Ms Krishna-
murthy before being performed and the
correspondent adds. “Ms Krishna-
murthy's eyes, limbs and body seemed
to be totally in syne with the music.” The
Manager's wife, Ms Saroj Subramaniam
gave a music recital on veena and played
several items all of which kept the listeners
spellbound. O

this region.
Our first flight land

Victoria, to coincl

Our Regional Director, Mr Narpat-
singh, thanked the Victorian travel
industry for its continued support of Air-
India. He was very touched when a com-
memorative silver tray was presented to
Air-India on behalf of the travel agents
present.

Photograph (above ) shows Mr Narpat-
singh. Regional Director, Mr Les Zellner,
Area Sales Manager, Melbourne and Mr
S.J. Fernandes. Manager Australasia.

By the Tail

OME Heads of State collect mem-
S oirs, some knighthoods, some
even enemies. However, Prime
Minister of New Zealand, the Hon. Mr
Robert D. Muldoon, is a self-confessed
model aeroplane enthusiast. Perhaps,
subconsciously, he feels he can soar
above the myriad problems he must face
in running the affairs of New Zealand.
Our Area Sales Manager, New Zealand,

was recently privileged to add an Air-
India model jumbo to Mr Muldoon's
collection. Picture shows our Area Sales
Manager, Mr Tony Femandez making
the presentation to Mr Muldoon.

In the hury-burly of antipodean politics
Mr Muldoon has often been accused of
holding the tiger by the tail. On this
occasion we have proofthat he is capable

/

Vikram Kaul, Asst to RM-ME,
Dubai, played a scintillating knock
of 42 the other night against the
International Cricket XI, at the Al
Maktoum Stadium in Dubai. The
International XI was led by Ex-
England Captain Mike Denness and
included stalwarts like John Snow,
Pat Pocock, Intikhab Alam, Robbin
Hobbs and a host of English County
cricketers.

Playing for Dubai Cricket Asso-
gﬂon — President’s XI, in the

Vikram Hits Out

of holding a jumbo by the tail,

floodlights, Vikram in partnership
with Ex-Pakistan Captain, Mushtaq
Mohammed flogged the rival attack
at run-a-minute rate. His 42 in-
cluded two sixers and seven fours.

We learn that, back home, the
Indian Cricket Selectors are having
a headache searching for sound
middle order batsmen against the
English tourists. Vikram is all set
to respond to any distress call !

P
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A RAINBOW BEHIND EVERY DARK CLO

Social WelfareinAir-India

By Naosherwan Nalavala

VER the years social welfare activities have gained momentum in Air-India under the stewardship of
Dr Vijai Kumar and the Air-India Medical Clinic. Today attitudes in healing have changed, and with
this metamorphosis patients within the Corporation are being recognised as ‘persons’ rather than
disease entities. Our doctors have over a period of time helped remove the stigma of even diseases that

were at one time shunned by society.

Experience has shown that a number of patients
undergoing medical treatment in hospitals live in
crisis-situations, which are both emotional and social
and a number of resources have to be mustered
to face the situation effectively. Latent fears and
anxieties add to the patient's suffering During the
course of an interview Air-India’s Medical Social
Worker, Ms Noella Pinto, who has for the last two
years been assisting employees face threatening
life-situations with equanimity and strength, em-
phasised the need and necessity for more sympathy
and understanding towards those employees within
the Corporation who were victims of social ills or
even subconscious medical fears. She quotés
the case of an employee who refused to undergo
surgery because of a fear that he may never survive
it. His, and the fears of his family, and any miscon-
ceptions he may have had about surgery, were
explained away in the Clinic itself and the patient
successfully underwent the operation.

Air-India is one of the few public sector organisa-
tions in India who extend medical facilities even to
employees’ families and in their own social milieu.
The medical social worker visits employees in
hospitals, discusses problems with their families
and with the doctors and nursing staff, and becomes
a link between the hospital staff on the ope han
and the Corporation medical officers on?
Air-India consistently employs the han
as well and respects human digfiity
them in jobs that are in keeping with t
Victims of accidents on the job of
psychiatric disturbances or thosé

Dr Vijai Kumar and Dr Mukerjée

threatening diseases often need patience and |

perseverance from the employees they work with.

Ms Pinto narrates her role of dealing with patients
suffering from tuberculosis, leprosy, cancer apds

psychiatric illnesses. “Initially it is very dtfflcuit
them to visit me once a week Once the't;
broken down, | hold counselling sessions’
employees accept and handle their diseds
of the emotional and physical imp
have on their lives.” Noella narat
certain Air India staff who
from a life-threatening d
driven to depression and
purpose of his life. At one
it all. It is onhy when wedht

d'did he understand
and accept the d:s ease

greed to its treatment
employee has completed
and he is hopeful of seeing

ed for regular family check-ups
ed'medication as prescribed by the

capacitated condition. consequent to an accident,
ften requires kid-glove handling Decisions have
to be taken whether the employee should return
to his old job or be fitted into a new one, keeping
in mind his qualifications, experience and the
condition he is in. The medical staff at the clinic

consequently advises section heads to look after
handicapped staff with love, compassion and care,

The Medi

It is the attitude that helps to heal mc
medications.
While most diseases, illnesses and defi

can be taken care of with the advances in
science, the industrial problem of alcohalisi
to be handled with greater caution and
standing. While in some circles alcohol
been treated as a social problem within the |
of the home, it is now widely proved th:
serious repercussion on the working lif
individual as well Absenteeism, debt cor
poor work performance and accidents
major malaise gripping problem drinkers
Alcoholism is an illness when alcoholice
control their drinking because they are ill
bodies and minds. In Air-India, medical of
well as the medical social worker have
valuable contribution in solving the prot
alcoholics. Ms Pinto described the process
we get to know of a problem drinker I it
the employee to establish the extent of the |
and the motivation of the employee to seek tr
for his illness. Based on the outcome of my
after the interview | refer the employee to
psychiatrist, who in concurrence with the
Officer decides whether or not the employe
hospitalisation. Psychotherapy sessions 1
psychiatrist brings into focus psychologica
contributing to the employee becoming an a
Once the employee is able to identify a
with these factors, we advise him very str

attend Alcoholics Anonymous meetings.'
viewed five staff from various categories v

been attending Alcoholics Anonymous a
being helped by the medical social worker ii
rid of their chronic drinking habit

Take this 40-year-old man, married v
children. He is an alcoholic, though he
had a drink for over a year. Before stopj
could scarcely wait to get to the bottle at th
his working day. “I never thought about
on the job”, he explains. [ fought too ha
this job to chance losing it because of «
during office hours. But, after work | wot
out of here to get to a liquor shop close by
while he thought he was copina very well
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drinking He got his children off to school and
himself off to work each day. He did his drinking
alone at night, feeling frightened and desolate.
His children began to know about his drinking,

“I'knew I had a drinking problem”, he says. “So
I sought the help of the Air-India Chief Medical
Officer who introduced me to Ms Pinto. But, at
that time the only treatment available was hospital
isation. The Corporation was kind enough to bear
my hospital costs and [ was able to detoxify the
harsh effects of liquor in my system. | was later
introduced to Alcoholics Anonymous and they
performed a miracle on me. While I had to go out
for treatment of alcoholism. I do hope the Corpo-
ration sets up a unit of Alcoholics Anonymous in
the Medical Clinic here, so that instead of employee
alcoholics floundering and searching for treatment
elsewhere. they can go straight to the unit for
help.”

All the alcoholics interviewed narrated heart-
rending stories of the urge to drink at all hours
and a growing dependence on the compulsiveness
of drink They said they suffered from liver damage,
loss of appetite and sleeplessness. They felt that
their regular visits to Alcoholics Anonymous had
helped them recover completely. One of them
mentioned, “In the beginning we baulked We
thought we could find an easier, softerway, butwe
could not We stood at the turning point It was
then that we joined Alcoholics Anonymous. With
all the earmmestness at our command, we beg of all
those who are victims like the way we were, to be
fearless and come forward for help.”

While social problems are handled in the clinic
by the various people concermned with necessary
gentle understanding, the promotion of family
planning has gained ground. Dr Jeroo Bhada along
with the Medical Social Worker has sought to
spread the message of family planning to families
in Air-India. Techniques of limiting the family are
explained in the homes and in various Air-Indi
colonies. From time to time exhibitions, lectdres

regular checks during pregnancy.

is concemed. The employee is not
erely a machine, but has been treated
with dignity, respect and care. It is attention given
to these factors that has helped in increasing pro-
ductivity and making the employee as well as his
family members happy. While the Corporation
attends to the physical and mental needs of
employees, it is in the fitness of things that the

employees respond withenthusiasm, fervency and
hard work O

ASICALLY aviation
dicine is a multifacte
specia]lsatlon

8 Aero-Space Medicine.

recently, in our country
application of aviation
edicine was restricted only
to the Air Force and the Indian
Navy, but now Air-India has
taken the initiative to introduce
it into civil aviation as well.
Although our aircraft are pres-
surised and computerised,
there are many areas where
aviation medicine can and does
play a significant role in civil
aviation.

Sqn. Ldr. (Dr) R. R. Kapur, a
specialist in Aviation Medicine
with over 15 years of experience
in the field, who recently joined
the airline on deputation from
the Indian Air Force, is present-
ly directing the Aviation Medi-
cine Sub-Centre’s activities, in
Bombay. Talking to Magic
Carpet, he said, “My activities
include clearance of invalid
passengers to travel on our
flights; initial and refresher
training to flight pursers and

\air hostesses; indoctrination

gl enic analysis of samples of
water for consumption on
board our aircraft; helping the
Operations, Inflight Service and
other departments in matters
relating to aviation medicine;
as well as assisting the opera-
ting crew with the licence
renewal medical examination.”
The aviation medicine sub-
centre at Santa Cruz, it is
hoped, will play a significant
role in the licence renewal
medical examination of the
operating crew. In India all the
research in aviation medicine
has been in the field of military
flying. Attention has not been
paid to civil aviation problems.
The centre will help in research
activities as well. For example,
time zone changes, partial sleep
deprivation, irregular working
patterns, long hours of flying
duty, vibrations and noise are
known causes for fatigue. Re-
search studies have not been
carried out in these areas.
Alcohol, smoking, drugs and
diseases reduces air crew flying
efficiency and results in perfor-
mance deterioration. Result
oriented short term projects
will also form part of this sub-
centre’s activity. Another im-
portant scope of activity for this
sub-centre will be investiga-
tions of human factors in air-
craft incidents/accidents and
give suitable recommendations
so as to avoid recurrence of
such factors. O
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HINESE cuisine is considered
‘ one of the best and most varied

in the world, and so it's not too
surprising to find that the Chinese have,
in the past, always preferred to stick to
their own type of food. However, recently
eating habits here in Hong Kong have
certainly been changing fast — whatwith
Pizza Huts, Spaghetti Houses and the
ever popular McDonalds sprouting up
all over, as well as a tremendous variety
of international cuisine being served in
the restaurants.

Previously, the Chinese here were a
bitwary of the “ho latt” (very hot) Indian
food, but today they appear to enjoy
our spicy dishes, somewhat akin to their
own Sechzwan style, relishing the
“tandooli”, the “Kali Koks™ (Samoosas)
and our cumries. Thus this years Indian
Food Festival at the Hilton Hotel, co-
sponsored by Air-India and the GOI
Tourist Office, proved a great success.
Every evening, during the two week
promotion, the buffet table at the Golden
Lotus Restaurant was laden with Indian
specialities, prepared by chefs from the

Ujala Gupte

Kumari Ujala studying in St Joseph
Convent High School, Vile Parle (West),
daughter of MrVijay D. Gupte, Sectional
Storekeeper, was awarded “The Lal
Bahadur Memeorial Gold Medal 1981”
in the All India Child Arts Competition
and a National Award Certificate in a
cartoon contest conducted by The Child
Arts Club, National Council, Hyderabad.

MAGIC CARPET

INDIA GOMES TO THE HILTON

AIR-INDIA PITCHES IN AT FOOD FESTIVALS

Taj Mahal Hotel, Bombay. Four young
dancers, Malati Swaminathan, Dipti
Mehta, Niranjan Parelkar and Vijay
Kadam, flown out from Bombay, pro-
vided the enterfainment — a programme
of lively and colourful folk and classical

nan, son of Mr S. Rama-
n, Dy Manager-Southern India,
ked sixth in Tamil Naduin the Higher
dary Examination held in the State.
He secured 92% marks and was conse-
quently selected for admission to the
MBBS course in the Madras Medical

College. A keen Cricketer, he has rep-
resented his school in a number of inter-
school matches.

dances, and everyone present had high
hopes of winning a trip to India or one
of the other attractive Lucky Draw prizes.

“Anything you can dowe can do also”
(if not better!) was the chant of our Area
Sales Manager. Philippines, Mr Y.D.

diately following the one
Since the Taj chefs had a
mitment, Cenlaur Hotel

uppu wuh a Ir?.drn of three 2 chefs,
Gold Medallist Chef Panna Lal

W Sharma, no newcomer to this region

and a natural PR man, who dld asplendid
job of introducing our cuisin
Filipinos, This being the ven
Food Festival to be helds

cool, waiting for frie nt
to get their m
dually, realisig

and wit

> festwa] together
t TV coverage, more
plucked up courage,

The hosts: Mr and Mrs L. M. Khosla and Ms
Vatsala Pai.

With food festivals gaining in popularify.
one wonders whether the maxim “The
way to a man’s heart is through his
stemach” applies equally to tourism pro-
motion!!

— Soonoe Ragi

HCI'S

Financial Director

Airdndia’s K. R. Ghatge has taken over as
Director, Finance of the Hotel Corporation of
India. For the last five years he was Dy Financial

Controller, Air-India.

P

Kevin Paul

Kevin, son of Inflight Supervisor Hector
J. Paul, stood first in Bombay in Grade
[l Piano examination of the Royal School
of Music, London. The Bombay Madrigal
Singers Organisation sponsored a concert
of the *firsts’ at which he played Diabelli’s
Andantino — Op. 125, No.11, and
Beethoven's Waltz in E flat major. A good
student, Kevin is also the goal-keeper of
his 'school football team and a keen

angler. O

Welfare Fund
Active

The Air-India staff welfare fund was
constituted by the Management in 1965.
Since then the fund has assisted em-
ployees to receive financial assistance
in distress due to illness or to those staff
suffering from natural calamities like
house-collapse. fire, flood and earth-
quake. The fund at the same time
governs the J. R. D. Tata Trust which
disburses a sum of Rs 5000 per annum
to staff suffering from cancer, tuberculosis,
arthritis and several other ailments.

The fund has been actively encourag-
ing sports activities within the Corporation
from a sum of Rs 21,000 donated by
the Sports Control Committee in 1972.
Amounts ranging from Rs 100 to 200
are awarded to children of employees
to encourage them to attain proficiency
in sports,
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EENAXI MUKHERJI, wife of
M Flight Purser Ashish Kumar

Mukherii, today an outstanding
vocalistwas a child prodigy at the age of
four. She leamt Odissi and danced to
fame in the presence of the then Presi-
dent of India, Dr Rajendra Prasad, the
then Prime Minister of India, Pandit
Jawaharlal Nehnu, and even the present
Prime Minister Mrs Gandhi. A disciple
of Pt Laxman Krishnarao Pandit and Pt
Ramesh Nadkami, she has stng classical
Hindustani songs to several audiences.
She has also sung for several films, adver-
tisernent spots and sponsored program-
mes. Her renditions are available on
records as well. Singing with emotion
and rare aesthetic sensitivity, she succeeds
brilliantly in evpking in her melodies
traditional feeling and originality of
treatment. While Khayal and Tappas are
her forte, she is a fine ghazal singer as
well and has participated in various music

MAGIC CARPET

conferences all over India. She is now
hopeful of representing Air-India at
various cultural shows abroad. Recently,
she performed for the Ethnic Radio in
Perth and gave public performances in
Western Australia. O
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ACOs to 747s — aspan of 40

vears of air transport history in

India. Only a few have been
lucky to be part of it. Among them was
Sadu Pednekar who refired from Air-
India some months ago after 40 years
with the airline.

Recalls Pednekar: “My first job was
salvaging a Waco at Talegao in October
1942." He proudly produced a photo-
graph from his album of a plane's skele-
ton, stripped of its fabric, lving on a slope.
“We rebuilt that in Bombay.”

Pednekar, who is a vigorous and

LETTER WRITERS FATE!

The letter writers are the cream of the
society and they are unrecognised
opinion leaders! But unfortunately the
destiny of letter writers depends upon
three main factors — the mood of the
Editor, the bias of the Editor against the
letter writer and finally the capacity of
the waste paper basket kept near the
Editor’s table! In case the waste pa
basket is full, chances are brightd
vour letter might appear in the !
column, And if the wife of
not spoiled the mood of
name/sumame of the le

— V. R. Harshan
Inspection Records
Santa Cruz

right now, my waste paper basket
is empty, but your letter has
appeared | O

SEVEN
TIME TO PLAY

Air-India has set up a number of
recreation centres to encourage staff to
play games. For example at the Nariman
Point offices staff can play games during
the lunch break only. Since it is impractical
to have lunch and play games at the
same time, it would be advisable that
the Personnel Depanmenr looks into

time

— Editor

Ganpathi on a leaf

Mr M. V. Gokhale from Revenue
Accounts writes to say that he has accom-
plished the impossible. He has painted
an image of Ganpathi on the leaf of a
tree without cutting it off the tree. Photo-
graph shows Mr Gokhale posing along-
side his work. )

7

For the convenience of staff
working at NTB, IPT and NIPTC
area in Bombay, a Unit of Per-
sonnel Department has been
set up at IPT recently. The Unit
is situated on the Mezzanine
floor of the Cargo Complex near
the State Bank of India Office
in the IPT, This Unit will under-
take issuance of air passages,
and of interline passages on

N

Personnel Office Unit at NIPT

)

both international carriers as
well as Indian Airlines. At the
same time matters'’connected
with ESIS/CMBS/Expanded
Medical Scheme, transport faci-
lities, issuance of Identity
badges, processing of PF/
Miscellaneous issuance
of ‘No objection certificates’
and canteen facilities will also
be undertaken. O

=

athletic 60 — “I still do 10 laps of the
swimming pool” — has a big collection
of photographs of his years in Air-India
on the job and off the job. He was a total
Air-India man, devoted to his work, never
tired of it, enjoying every moment of it,
And obviously in the ‘40s it was not work
all the time; there were diversions. Bom-
bay was a much less crowded city; there
were staff picnics on Juhu Beach and in
the hills on the way to Poona. Pednekar
treasures those photographs, most of
themn taken with a box camera, showing

many familiar faces of people who have
retired.

Pednekar, who retired as Inspector.
‘A, had acquired specialist knowledge
in aircraft structural repairs and he
handled several important repair jobs in
his long career, from the salvage opera-
tion of Waco in 1942 to major wing and
tail section repairs on 707s and upper
deck modification on the 747s. “The
fitting of slumbrettes on our 747s was
my last job before [ retired”, he said.

—KSM
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INTER in Madras is synonymous

with balmy days that melt into

long nights cooled by the gentle

sea-breeze. It is also the “cultural
season” of the year — a bountiful feast
for lovers of music, dance and theatre,
culminating in “Pongal” — the annual
harvest festival. Madras booking office
reflected the festive air by way of an
eyecatching Pongal display in its pas-
senger lounge. Gaily decorated mud pots
placed in pyramidical fashion girdled with
auspicious mango leaves, clumps of
sugarcane and looped garlands of
“kanakambaram” and jasmine flowers
created the mood.

Arare cultural event in Southem India
was “Natyanjali” — a dance festival held
in the hallowed precints of the temple
of Lord Nataraja, the cosmic Dancer, at
Chidambaram recently. Amongst the
notables who danced, was Bharata-
natyam artiste, Nirmala Ramachandran,
wife of Mr S. Ramachandran, Deputy
Manager-Southemn India. Her demon-
stration/talk on ‘Traditional Dance
Compositions in Bharatanatyam' at the
meeting of the Experts Committee of
the Music Academy, Madras, won her
the award for the best demonstration.

Indian Airfines, Hyderabad, conducted
the First Interline and Agents Carrom
Toumament at Hyderabad during the
first week of December. Aruna Mohile
and P. Ashok Kumar of our Hyderabad
Office walked off with prizes for the ladies
singles and mixed doubles events.

Anew communications workshop was
inaugurated recently at the Cargo Build-
ing, Madras Airport by Mr G. D. Dubey,
Controller of Communications. It marks
the taking over of maintenance of all
communication equipment used in con-
nection with flight despatch, including
Walkie Talkies, High Frequency and Very

Commissioner of Po
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MY DAY
SOUT

Geetha Rao reports
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for Civil Works and Properti
ment was inaugurated‘l the
by Mr D. N. Lingam, Man
India. The office is laga
floor of the Cargo b
Air-India, Banga
volved in some *

Walad

the new C hcati

at Mad

Airport
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Capt D.Bose
appointed

Dy MD

APT DHRUBA BOSE, 53, has

been appointed Air-India’s Dy

Managing Director with effect
from April 26, 1982. He was Air-India’s
Director of Operations. Air-India will thus
have two Dy Managing Directors, Mr C.
L. Sharma being appointed on Novem-
ber 2, 1978.

Capt Bose has been a commercial
pilot since 1951. He moved to Air-India
in 1954 and has flown Constellations,
Super-Constellations, Boeing 707s and
747s.

Prior to becoming Director of Opera-
tions, he was closely associated with
training He has many flying firsts to his
credit and he was the first Air-India captain
to be approved by the Boeing Company
as an instructor on the 747s.

He is married with two children. Heis
a keen golfer, swimmer and reader of
technical literature.
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ase see page 5.

ime Minister, Mrs Indira Gandhi being welcomed 1o London by a young
ong with the Rt. Hon. Ms Margaret Thatcher, the Prime Minister of England.

R A. P. SHARMA, Minister of
Tourism & Civil Aviation, visited
our Operations Training Centre
and the Cabin Crew Training School
on April 10, 1982, He was shown around
by Mr Raghu Raj, Chairman and Manag-
ing Director and Mr C. L. Sharma, Dy
Managing Director.

This was the first time that the Minister
visited these two establishments. He was
received by Capt D. Bose, Director of
Operations at the time, near the Opera-
tions Headquarters and taken to the
Boeing 747 simulator, where he had a
brief ‘flight’. Afterwards he saw the Flight
Safety Mock-Up.

Later on the Minister met the Depart-
mental Heads in the Conference Room
at the Operations Headquarters. In his
brief speech of welcome, Mr Raghu Raj
reviewed the performance of Air-India
in 1981-82 and discussed the plans for
1982-83, including the budget. He
enumerated the various steps which had
been taken by the Corporation to control
expenditure and boost revenues, which
had led to improvement in the financial
results.

The Minister thanked the Chairman
and said that he was pleased with Air-
India's performance. Air-India was operat-
ing in an intensely competitive environ-
ment and it was therefore essential, he
added, for Air-India to measure up to
the intemational standards of opemﬁonal

D
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Mr Kaul
Takes over

As (D

R HARI M. KAUL, 54, has
taken over as Commercial Direc-
tor of Air-India frorm Mr Malcolm
Bametto, who has retired. Before his
present appointment, Mr Kaul was Re:
gional Director for USA & Canada.
Mr Kaul, who joined Air-India in
1947 in Delhi has had wide experience
in the commercial side of airline business,
having served as Manager at various
Air-India stations in India and abroad,
including Teheran, London, Delhi and
Frankfurt. At the Headquarters in Bom-
bay, he has been Commercial Manager-
Sales and Deputy Commercial Dir(\ar:tcl:gi

Mr H. M. Kaul
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Our Minister Mr A. P. Sharma during his visit 1o our Training Complex at Santa Cruz. Seen with
him in the photograph are our Chairman & Managing Director, Mr Raghu Raj and Dy Managing
Directors, Mr C. L, Sharma and Capt D, Bose.
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Experience
the magic of
Air India.
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It was magical day for children in
Hong Kong when just the right festival
fairwas provided for them to boost their
Lunar New Year holidays with the
performance of the Indian wizard, Karuna
Sankar, which was arranged by the
courtesy of Air-India.

The event, which coincided with the
Hong Kong Arts Festival was presented
by the Arts Festival Society and the Arts

Centre. Magical Mr Sankar plaved to
two full houses and appeared in twé
separate shows.

His act included the Indian rope
and it vared from slicing
assistant into three sections to fi
white rabbits from a hat, \

Perhaps one thidgyt}
Mr Sankar did not h
useful is a magic caff

BETTER COMMUNICK]

O improve telephone facilities,
the Communications Depart-.

ment organised in Bombay

recently a Telephone Supemnisory

Course.

The Controller of Communicatiof s,
Mr G. D. Dubey in his inaugural address
emphasized the role of supervisors in
improving telephone facilitiedt

occasionally and ascertaif
any, so that better servi
rendered.

N J'and effectiveness.
ighlight'f the course were talks

, Latkar, Divisional Engineer,
"elephones on Line Testing
Rectification, Mr M. N. Saxena.
Manager, Headquarters on
ergency procedures and Mr M.
Cruz, Asst Reservations Manager,
Computer Systems on User's Point of
View.

Mr V. S. Katre, Dy Controller of
Communications while concluding the
training programme requested parti-
cipants to forward their views/suggestions
as feedback. O

A large number of employees have
been leaming foreign languages, but to
Traffic Assistant S. Ramesh goes the
credit of teaching a language. He has
been asked by Alliance Francaise of
Trivandrum to take classes in French
for their beginners and also to undergo
a Professorship Course conducted by

the French Embassy at Madras for about
a month.

Ramesh's association with Alliance
Francaise and with the Language dates
back to 1970 when he started leaming
French. He completed his Higher
Diploma in 1976.

Mr G. N. Krishnan has taken over as
District Reservations Manager, Trivan-
drum. He was previously Reservations
Manager at Madras. We welcome him
into our fold. O

— K. Krishnakumar

C
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Dear Mr Raghu Raj,

[ have girdled the globe in my profession and as
among others, burst tyres during a landing in Sao Paol
atall on a tedious flight to Maputo, Mozambiqu
major airline and have witnessed rudeness,
various airline personnel to the poor passen

But I would like to take this opportunity to

that | have had aboard AIR-INDIA has
unsurpassed, the food is superb and t
of note.

To preclude those cynics whi
service granted journalists, | wod
flight 104 from JFK to Be
informing anyone in advar
crews were wonderful &g
Delhi as gently as if iff

round

1q experienced,
d no meal service

vou that every experience
amarvelous one. Not only is the service
and baggage handling worthy

te my praise of your airline to special
ecifythat | recently travelled on Air-India

inary economy class passenger without
1p. | can still say that the ground and cabih
prander brought his huge bird down in New

Sincerely,

Sd/-
Patricia J. Sethi

WELL MADE

Mr V. Pichumani's suggestion for
payment of Study Grant to staff through
pay rolls instead of present practice of
making these payments through separate
cash vouchers has eamed him an
award.

Mr Pichumani is with the Finance
and Accounts Department. He was

founder member of the Air-India Modem
School and was also its President and
General Secretary, O

Pholus.uphﬂmwsMrG.D. Dubey, Controll

of C

ications inaugurating the Telephone

Supervisors Course. Mr V. 5. Katre, Dy Controfler of Communications and Mr M. L. George,
Officer-in-Charge, Communications Training, also participated in the programme.

BEST COMEDIAN

Mr Arvind Pore of the Air-India Artist
group was adjudged the Best Comedian
at the recently held Maharashtra State
Drama Competition.

He was awarded a silver medal by
well known singer Dr Vasantrao
Deshpande on March 1982, for his role

as Vasu in the Marathi play Brother
Vatsyayan.

Mr Pore who is with the Inflight Service
Department eamed fame for his best
comedy performance in the Hindi play
Aath Ghante which was staged in
Bombay as well in Mauritius. 0
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[CIEITE He 1S no ORDINARY FIREMAN

(In the early part of April Fire
Prevention Week was held in the
city and Magic Carpet interviews
Air-India’s Senior Fire Officer, Mr
N. P. Shinde on the occasion)

A fireman's life is a saga of brave
deeds and courageous events and Air-
India’s Senior Fire Officer, Narayan
Shinde stationed at its Mariman Point
Headquarters in Bombay is no excep-
tion.

This 46-year-old Fireman hasbeen in
the fire prevention and fire fighting
operations since 1960, when he joined
Bombay Fire Brigade as a Station Officer.
But what makes Mr Shinde’s story
unusual is the unfolding of various events
that led to the launching of his careerin
his chosen profession,

Mr Shinde started his academic career
with a Bachelor of Science degree from
Bombay University in 1955. While study-
ing B.Sc, he captained his college cricket
team and also played for Bombay
Colleges and Bombay University teams.
He then had a change of heart and
trained his eyes on the legal profession
and obtained his degree in law from the
Bombay University in 1957.

But what was uppermaost in his mind
at the time was lure for adventure and
the essence of team spirit and team
work which he cultivated during his
sporting career. It is not surprising then
that he finally chose to be a fireman
where he could use all these qualities, in
saving human life and property.

Although simple and unassuming, it
is perhaps his background that prompts
him into converting a routine conversa-
tion on the subject of fire fighting and
fire prevention into a crash-course for
the Air-Indians and other occupants of
the Air-India building.

For example his prime concemn are
the do's and don'ts during an emergency
in the building. “These are basically simple
instructions but they go a long way in
preventing panic buttons being sounded
in the entire building, resulting in chaos
and perhaps injury or loss of life also,”
he says, and adds:

“Don't run (walk quickly to the place
of safety pointed out by the Floor Officer);
don't panic (be calm and take advice
from the Floor Officer); don't use lifts
(lifts have proved to be dangerous during
fire emergency, instead use staircases
don't use toilets (your path to safety
likely to be endangered because of fige,
heat and smoke); don't waste time in
collecting your belongings (firg;

smoke rapidly gain momentumand as
such the evacuees are likely to be
trapped); don't get scared of heat and
smoke (to avoid heat and smoke, try to
be as low as possible to the floor level to
find a way out); don't allow staircases
and lift lobby doors to remain open
(due to the presence of oxygen, the fire
will gain access and engulf unaffected
floors through lift and staircase shafts);
don't disturb the Fire Control Room for
enquiries (the Fire Control Room will
be very busy in receiving and transmitting
messages during fire emergency: and
don't go to the terrace (fire always travels
in the upward direction, so evacuees
should go down).”

But this is not enough to steer you
clear of the danger, he explains. “For
this purpose mock drills and fire safety
plans are evolved to familiarise all the
occupants in a systematic evacuation of
the premises. And this is where the
physical alertness and foresight of those
managing the fire play a vital, life saving
role”.

Classic Incident

This is precisely what Mr Shinde cites
when he reminds one of a classic incident
in the U.S A where awareness of what
to do prevented the lives of a capacity
theatre audience. In a theatre the feature
programme was interrupted by the
Manager when he realised the building
was on fire. “Instead of revealing this to
his patrons, he coolly informed them
that the Management have decided to
perform at this very moment a mock fire
drill and he requested them to file oif
row-by-row and then return. He ew
offered refund for those who
wish to retumn”. This timely ac
rich dividends in savi um
the building collapsed
panic-free evacuationy

Mr Shinde, who
1980 has been a

Bes
Bom

wealth of experience
“advice to all is: “putting out fire

Give the Fire Brigade a holiday. T

 Be Alert - Prevent Fives

In February this year, the National
channel of Italian Radio TV featured a
series of documentary films on India
which revealed how much love existed
for India in Italy.

The series started with a documentary
on India featuring Kipling's famous book
“Kim" and our reservations secretary,
Mrs Prabha Lakshmanan was specially
invited to participate in the show. She
took with her our 1982 calendar and
various Air-India posters and decorated
the entire TV Studio with Air-India
material. During the interview Mrs
Lakshmanan was asked to explain the
significance of the bindi and her narration
was featured on the TV along with the
TV camera focused on the AirIndia
Brides calendar.

4%

A
“The holiday is over” says Pumima Dixit,
“Fire!”.

INDIA FAIR 1982: Air-India and the Government of India Tourist Office took part in the first
ever India Fair 1982 in Bahrain. Photograph shows a view of the Air-India stall at the newly-
opened exhibition ground where the fair was held.

The first ever India Fair 1982 was
organised at the newly opened Exhibition
Sf;oundatd]eb-‘lanamah‘lumcpai’ ipal Market

ce.

The Exhibition was inaugurated by
H. E. Habib Kassim, Minister of Com-
merce, Government of Bahrain. Present
on the occasion were H. E. Mohd.
Younus, Chairman Trade Fair Authority
of India, H. E. Prem Singh, the Indian
Ambassador, and other high dignitaries
from the Bahrain Government and
business executives from Bahrain and
India.

Air-India in association with the
Govemnment of India Tourist Office also
participated in the Exhibition and their
jointly operated stall drew huge crowds.

F. E. Barboza

The programme was a tremendous
success and on the following day, our
office was flooded with phone calls on
various aspects of India including how
to dress a saree. Itwas a case of beingin
love with India! O

— Claudio Bolasco
= K

| e
A VIP group

comprising Customs, Immigration
and Health Officers at Rome, recently visited
India on a familiarisation tour. The group was
led by Mr R. D’Alba, Airport Manager-Fumicino
(sixth from left).

ACT OF
INTEGRITY

Mr D. Dasgupta, a cabin cleaner from
Calcutta Airport, has received high
commendations from our Manager
Eastem India, Mr 5. L. Oberoi, and Airport
Manager D. Bardhan, for his act of
“honesty, integrity and dedication “in
discharge of his duties.

While attending flight Al-307 of
Februany 25, Mr Dasgupta found a wallet
belonging to a Japanese Passenger. The
wallet which contained foreign currency
was promptly deposited by him with the
authorities concemed. O
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' MOST REGULAR
PASSENGER

ROUND 450 trips in the past
A 33 years on AirIndia have

eamed Bill Fox, the 54-year-
old managing director of Atkins Labo-
ratories, a metallurgical investment firm
in England, the credit of being the airline's
most regular passenger. Today, he will
probably be making one of the most
sentimental trips from New York to
London, when he flies with his close
friend, Captain Pedder of Air-India, who
is on his last flight as captain.

I met Mr Foxat the Taj, where he had
been absorbed in a game of chess, playing
against the computer on his computer-
ised chess board. "It's great fun this way,
butthe game is really tough because the
compliter never makes a mistake,” he
explained.

On his many trips Bill finds chess the
most absorbing way of spending his time.
On at least three occasions, he has come
across people — a Russian, a Mexican,
a Peruvian — who could not speak a
word of English, but who communicated
and played with him, because Chess
needs no mutually known language to
communicate. [t is an intemational
language.

Unlike accepted convention, Air-India’s
most often travelled man opines: “People
may expect the most widely travelled
man to have had high adventure, crashes,
narrow escapes. But nothing exciting
has ever happened to me."

About the only exciting event that has
occurred, was on one of the early Air-
India flights, in 1949. Says Bill: “We
taxied down and before we could reach
the runway — Boom! We had hit a
stationary Pan Am aircraft. We had to
take off our shoes, leave the plane and

\

By Cora Pereira

those days, we waited five days for
another flight from London to India.”

Even in 1943, when Bill was flying
with the RAF and based in Karachi, he
informs, “l was never involved in any
heroic deeds. My colleagues, probably
would be able to build up tales of their
heroism, but not me.”

The reason why Bill Fox travels only
Air-India wherever they operate (restrict-
ing his trips on other airlines where Air-
India does not operate) is because he
feels: “Air-India is a superb airline and
over the years | have got to know a
number of people whom | regard as
friends. So it is like flying with a family
rather than with a commercial airline.”

He has known many of the Air-India
captains and now their children have
grown up and are flying. On his many
travels he comes across passengers he's
met before. He says: “Hello, are you
flying again.” And then they sit and chat
about their families and subjects of mutual
interest. Bill gets invited to most Air-
India retirement parties and often he is
the only Englishman present.

Occassionally, he bumps in to cele-
brities and stars. Once he was sitting
next to Shirley MacLaine, who he says,
is such a simple, unassuming person,
one would never think she is a film
actress.

Besides being an M.D., who flies Air-
India at least once a month, Bill who i
an engineer, enjoys building maodel
planes, whenever he has th
swimming and photography.

Coués

Al's most travelled passenge:
Capt 5. Pedder.

isworth a million
airline. Mr Fox b

rathier than a mere
ast this attitude to

— M. K Kalambi
Vile Parle

nterview with Bill Fox (April 27),

t to shame all those who criticise
ing Indian for no apparent reason
at imes. Mr Fox has proved that travelling

ith Air-India is a pleasure and he has
been treated with affection by the crew.
Which goes to show that not everything
Indian is bad after all or at least all the
time. O

sho

walk back to the terminal in our stock- Mrs Patricia Gonsalves
inged feet to avoid the risk of fire. In Colaba
= - Director-Ground Services, drew attention
' : to the importance of human factor in
SUEI= - NP> 050 \ FWHE=  effective management
T

SEN|

N e
and Dy Wiing

HE Ground Services Depart-

ment organised a one-week pro-

gramme on Managerial Effect-
iveness for their managers. The pro-
gramme was inaugurated by Mr C. L.
Sharma, Dy Managing Director.

MANAGERIAL EFFRgl

ERUIEY Y

FROGRAMME

adad

e

. l;IE Ll

organised by the GSD. Mr K. K. Gadgil, Director-GSD
Director, Mr C. L. Sharma are seen here with Dr 5. K. Kalra.

y M2

In his inaugural address, Mr Sharma
emphasised the importance of modemn
management concepts for effective
functioning as a manager in the complex
organisational environment. Earlier in
his Introductory address, Mr K. K. Gadgl,

Dr S. K Kalra, in his sessions on
“Motivation for Effectiveness”, “Mana-
genial Styles for Effectiveness” and "Self
and Subordinate development through
Achievernent Motivation™ highlighted the
importance of understanding the needs
of subordinates while effectively dealing
with them, thus assisting them in meeting
organisational objectives with self-
fulfilment.

Dr M. C. Agarwal spoke on “Trans-
actional Analysis for Effectiveness” and
Dr (Mrs) M. Seth on “Effective Managerial
Delegation”. Prof Rajen Mehrotra dis-
cussed wvarious steps involved in the
“Management by Objective Process” and
Mr V. G. Kamik “Human Relations".

Besides the above sessions, Dr S. P.
Dutta, Dr R. P. Mohanty and Mr V. K.
Gopalan spoke about the role of "Office
Organisation and Method", "Operation
Planning and Control” and “Budgetary
Planning and Control” respectively.

Except for MrV. G. Kamik, who was a
Guest Faculty Member, all the others
were drawn from the National Institute
for Training in Industrial Engineering
(NITIE) which organised this programme
for Air-India. The course was jointly co-
ordinated by Dr S. K. Kalra of NITIE
and Mr V. R. Subnivis of Air-India. [J
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PROIMOTIONS

Mr S. V. N. Ranga Rao, who was until
recently, Commercial Manager-Sales and
Marketing, has taken over as Deputy
Commercial Director.

A number of .other appeointments
among the senior ranks of Commercial
Department have also been announced.
Mr N. L. Mital, Regional Director-India,

©r-UK MrF.E. Da Gama
Dubai to London on
i egional Director-UK and

r Ajit Singh has been appointed as
RegionalDirector-Middle East with head-

Yasters at Dubai on promotion. Capt
. 57 Kohli has been promoted as Dy
irector { Tourism) in Delhi.

Mr B. K. Mangaokar, who was formerly
Commercial Manager-Industry Affairs,
based in Bombay, has already taken
over as Regional Director-East Asia with
headquarters at Hong Kang. a

STAFF
WELFARE
FUND

IR-INDIA Staff Welfare Fund

constituted by the Management

in 1965 as a result of the recom-
mendation made by the Labour Relations
Committee promotes general welfare
of staff in India, whose basic salary does
not exceed Rs.1500/- p.m.

It renders financial assistance during
emergencies such as illness coupled with
leave without pay, natural calamities and
bereavement in the family, It also assists
in obtaining medical aid to the families
of the staff not entitled to such benefits.

Committee

The Fund is administered by the Staff
Welfare Fund Advisory Committee. It's
current members are; Mr K. A. Sapat,
Dy Director of Personnel & Industrial
Relations; Mr M. S. Balasubramaniam,
Director of Engineering: Mr E. J.
Khambatta, Asst Financial Controller;
MrK. Mukundan, Asst Personnel Officer
(Delhi); Mr S. S. Gupte, Finance &
Accounts Department; and Mr P. Lakra,
Personnel Officer.

4. R. D, Tata Trust

This Committee also processes appli-
cations for the J. R. D. Tata Trust which
provides financial relief during prolonged
ailments such as Cancer, T.B., Tumour,
Psychonurosis, Arthritis, Sarcoidosis,
Leprasy and provision of Cardiac pace-
maker.

Sports grants facilities to the children
of Air-India employees are provided by
the Sports Control Committee.

Required standard

To be eligible for this facllity, children
must attain the required standard in
sports by representing combined schools,
colleges, university, state teams or in
individual events in athletics up to the
state, national or intemational level in
any of the games recognised by the All
India Council of Sports. O
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FIVE

“We are now on the threshold
of a spectacular Indian summer
— the Festival of India in which
Indiawill come to Britain to make
it India’s year”.

These words of Sir Michael
Walker GCMG, the Festival
man, came true with théla
of an-eight month sp
celebration of past
Indian culture disp
a great galaxy of

The Prime Minister, Mrs Gandhi at the “See India" Exhibition with Mr H. K. Malik, Regional
Director-UK, and daughter-in-law, Mrs Sonia Gandhi. (Below) The Prime Minister, Mrs Gandhi
at the Sona Boutique during the Exhibition where Indian made goods were in great demand.

2" look through a
n held in its spaci-
es which was inaugu-
tr Prime Minister, Mrs

treasures

e centrepiece of this Exhibi-
ion was a first ever display outside
the country of renowned fabulous
personal treasures of the former
Maharajah of Jaipur. These in-
clude magnificent gold and silver
howdas from his one time army
of elephants; vintage arms and
armour, and a nostalgic glimpse
into the sumptuous bygone age
through recreation of some of the
magnificent palace rooms from
the City Palace in Jaipur. Included

The “See India” pavilion at the Exhibition in Self the largest store located at the

West End of London (Alongside) The photograph
greeting the visitors to the Exhibition with the traditi

“See
India’

in thédisplagwere beautiful silks,
colotigful dhttrries, sandalwood
boxes a ry carvings specially

hipped. from India by the Sona
utique of the Handicrafts and
ooms Exports Corporation.
Therewere also textiles on display
with their styles based on India —
cottons and elegant crepe de
chines in bright vellows, turquoise,
cerise and greens, which showed
the colours and richness of India.
Tourism paviion
The Exhibition included a
specially-designed four-domed
tourism pavilion in which Air-India,
the Department of Tourism, [TDC
and Indian Airlines jointly partici-
pated. This afforded a unique
insight into the tremendous variety
of places, people, wildlife and
culture offered to the tourist in
India. Attractive photographic
displays depicted the golden
beaches, monuments to visit and
all the other richness offered by
the vast Indian continent. Along
with literature and travel brochures
was the added attraction of an
Apple Computer for detailed
facilities and locations available
in India at the push of a button,
Facilities were provided for a
holiday tour, tailor-made to the
tourist’s requirement. O
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Carrom Tournament

Air-India Open Carrom Tournament
was again held at our Sports Club, Santa
Cruz, and attracted record number of
224 entries in Men's Singles and 28
entries in Ladies Doubles.

This year also the finalists were Mr V.
L. Zite from Ground Senvices Department
and Mr G. P. Kadam from Engineering
Department. In a well contested match,
Mr Zite defeated Mr Kadam and won
the Championship for the second time.
The other loosing semi-finalists were Mr
A. D. Worlikar from Engineering Depart:
ment and Mr E. 5. Bengle from the
Commercial Department.

and runners up in the ladies event.

Carrom Tournament in pmgnu Photograph shows Ms Kanitkar (R) and Mg

The Ladies finals were played between
Mrs A J, Kanitkar and Mrs V. S. Phatak,
both from Finance & Accotints Depart-
ment. Mrs Kanitkar defeated Mrs Phatak
and won the Championship. Thelosing
semi-finalists were Mrs 5. P. Dangle from
Engineering Department and Mrs N. R.
Barve from Finance & Accounts Depart:
ment.

Mrs Tara Malkani, Dy Personnel
Manager, Personnel Department, pre-
sided over the prize distribution function
and gave away prizes to the Winners &
Runners-up.

— R. D. Manjrekar

I8 back on duty at Heathrow after his success in the 10th Air-India
hig@rrival from Bombay, Raj displayed the bronze trophy he had won and
in useful at the nineteenth hole.

MAY/JUNE 1982

CHESS TITLE

chid'e Commerclal won the
8% points (8 wins - one
osssible 9, followed by V.
S. Rajpurkar of Management Services
with 7% points, K. N. Pnthaky of Trans:
port with 7% points and A. V. Sahastra-
budhe of Transport with 6% points.

Although Rajpurkar and Panthaky
scored equal number of points, the
former secured second ranking as his
median score (40% ), which reflects the
strenath of opposition, was higher than
that of Panthaky (40). O

first Asian Nations Tennis Touma

as recently held at Kuala Lumpur
[ ch top seeds India defeated Japan,
1e No 2 seeds, 2-1 in the Final, and
won the glittering Gold Cup worthUS §
55,000 and also clinche the prize money
of US $ 20,000. The Cup was presented
to the winners by the King of Malaysia,
Yang Di-Pertuan Agong.

The architect of this victory was one
of our Sales Officers, SashiMenon, from
Bombay whose brilliant performance
gave the Team the vital 2-0 vinning
margin. O

FOOTBALL

The Italian Olympic football team
travelled on our Magic Campet Ser-
vice from Rome to Delhi en route
to Calcutta to participate in the
Nehru Memorial Football Cup Tour-
nament.

The Singapore Tourist Promotion
Board hosted a “Kite Festival' week in
Singapore and invited entries from India,
Japan, Malaysia and Taiwan.

The kites were of various shapes and
sizes and depicted centipedes, animals,
butterflies and sharks.

Eye-Catching

Though the Indian kites were not flashy
like the Taiwanese ones, or eye-catching
like the Japanese edo, they were of very
“fighting capabilities” and could fly very
high.

Photograph shows from left (standing)
dJ. B. Bharucha, Asst Manager, Singapore;
P. F. Doshi, Director of Tourism, Govemn-
ment of Gujarat; H. D. Bilimoria,

Manager, Singapore; N. D. Patel one of
the judges in the competition; M. T.
Rayudu, Director, Govemment of India
Tourist Office, Singapore; (sitting from
left) competitors Karia and H. D. Sailor.

Pudma- |

nabhan

Swings
Out

MrV. 5. Padmanabhan, Asst Manager,
Trivandrum won the ‘Captain's Cup' in
the 18 hole handicap Golf Tournament
conducted by the Trivandrum Golf Club.

Achievement

Mr Padmanabhan, like all Padmana:
bhans known as ‘Paddy’, was introduced
to golf hardly a year ago and in such a
short span of time has made a remarkable
achievemnent. He beat reigning champion
Brig P: V. Rao. We wish Paddy all success
in his future endeavours. O
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AIR-INDIR SERVICES
HVA AIRCRAFT

A Hangkheng Vietnam Airlines Boeing
707-321 underwent a maintenance
check at our Engineering Base in
Bombay. The aircraft which arrived in
Bombay on March 24, 1982 was in
Bombay for approximately three weeks.

Atechnical delegation from Air-India
headed by Mr M. S. Balasubramanian,
now Director of Engineering, visited
Hanoi in November 1981 to study and
discuss the requirements of Hangkhong
Vietnam Airlines. The other members
of the delegation were Mr U. Mehrotra,
Manager (Ground Technical Trg), Opera-
tions Department; Mr J. V. Gupte and
Mr V. S N. Rao. both Asst Engineer ng
Managers. The agreement to canmy out
maintenance work on the HVA Boeing
707 was signed on March 9, 1982

A group of technicians from Hang-
khong Vietnam Airlines also received
practical training with Air-India. It is leamt
that HVA is considering sending their
crew for flying training with Air-India.

Mr M, 5. Balasubramanian, Director of Engit
ering, sisnl:? an agreement for unde

ng
inspection of HVA Boeing 707-321 aircraft,

NOT SHORTHANDED

ARCH 14, 1982 was a memor-
able day for stenographaers in
Air-India as they were the

recipients of prizes in the All-India
Competitive Examination held earlier
by the Bombay Shorthand Writers'
Assaciation on the eve of their Golden
Jubilee Celebrations.

These staff were felicitated by the Chief
Guest Mr B. L. Arukhia, President of
Kores (India) Limited and during the
function our banner ‘Travel at 600 Smiles
per hour' was prominently displayed.

Mr S. K. Nanda. Director of Personnel
& Industrial Relations wrote letters
congratulations to the staff concern
and said, " Yours is an example to fellow
employees not only to attaig

Departrnent Ms 3 Finance &
Accounts De; 5 Rajeshwari,
Bombay Dishi s 5. Krishnan
Finan ounts Department; Ms
C.R anagement Services
Dep Mr K. Jayaraman

Accounts Department
g lyer comes under the
category of physically handicapped. [

K. P. Veeraraghavan
Personnel Officer

(25 years back this writer was awarded
a Gold Medal by H. E. Sri Prakasha, the
then Governor of Bombay, for having
stood first in the 160 wp.m. speed test
in shorthand on an all-India basis.)

MAGIC CARPET

Kashmira with Musical Talent Contest Shield
which she won for singing Hindi ghazals.

A RARE TALENT

T seemed like the Saturday night
I “fever” had gripped the jet-set
Bombavites. Decked in their weekend
best, they made the dance floor of the
Supper Club of the Hotel Oberoi Towers
in Bombay almost burst at its seams.
They were so deeply enchanted with
the melodious music of the Soft Rock
Revolution to even realise that the
crooner had suddenly changed, and
befare she hardly finished her number,
the glass walls of the night club reverbe-
rated with a thunderous applause.
There were screams of encore whe,
it was announced that the surprise snng
was no other than young
Makati, a scintillating amateur ni
who has won a series of @alent
contests. Unassuming
eye-catching beauty,
Kashmira from our
Unit at Bombay Ai
hearts of music lo

Wh ira different is that
she j§féqua lented in English and
Hin ic and’songs. and every time

uc inacontest or a show, she
an refew her efforts and aim for
higher goals. Like the old
if determination is the criteria of
ss, then Air-India's Kashmira is
nd to achieve stardum. O

IR-INDIA has ordered 120 steel
transit storage bins for use in its
new terminal at Building 86. JFK
Intemational Airport, New York. The
heaw duty bins, nearly 100 cubic feet in
capacity, are handled by fork lift equip-
ment and serve as security cages for
cargo that has armived from India and
other points and is awaiting pickup.
The first seventy-five units, custom-
made to meet the specialized require-
ments of Air-India’s sometimes unique
bulk cargo, will enhance the integrity of
the new terminal and enable manage-
ment to more effectively handle the
planeloads of wearing apparel and other
specialized handicraft items arriving
almost daily from India. &

SEVEN

ON THE MOVE......UP

The following staff have been pro-
moted:

ACCOUNTS DEPARTMENT

Messrs. M. N. Gopalakrishnan, S. R.
Gupte and E.J Khambatta as Dy Financial
Controllers; Messrs H. C. Shah. J. A
Shah, J. A. Sidhwa and V. V. Phatak as
Asst. Financial Controllers; Messrs R, S.
Ramachandran (Frankfurt), B. V. Subba-
rao (Geneva) and S. D. Kamath (New
York) as Accounts Officers; Messrs M.
L. Bhatia, N. D. Vashista, N. M. Dave, 5.
B. Sambari, B.K. Mehta. K. G. Pai. K. N.
Desai and R. D. Samant as Asst Accounts
Officers; and Messrs J. P. Padhye, G.
Subbarayan, V. Venkata Rao, P. K.
Jadhwani, C. V. Ramakrishnan, S. R.
Talwar, P. S, Pandya, P. K. Das, 5. K.
Chatterjee, .. H. Shah, M. Natarajan, V.
K.Jain, 5, B. Mahadik and J. A. Raynolds
as Accountants.

Messrs M. V. Sabhani and
as Admin Officers and Me:
N. I Kapdia, I. S. Vhatka
Bhatija as Technical O

COMMERCIAL D

tS K.
Sundaresan
irobi) and Y.

hi), K t.so'n D. Singh. M.
B. C. Shownkeen, K K.

nso, M. G. Mendoza, S. C. Bakshi
). 5. L. Banerjee (Calcutta), A B.
ai, K. G. Deshmukh, M. D. Solanki,
P. M. Unni (Jakarta), V. Subramaniam
(Bangalore), Ms H. V. Desai, Ms A
Downey, Ms M. Bakshi. Ms A. P. Dubash,
Ms 5. L. Bansode, Ms S. 5. Dhoble. Ms
K. Rao, Ms A Ranina and Ms G. D'Souza
as Asst Station Supdts.

COMMUNICATIONS
DEPARTMENT

Mr M. D. Joshi as Asst Controller of
Communications and Messrs |. S. Kurwa
and A. K. Khare as Sr Dy Communica-
tions Manager.

ENGINEERING DEPARTMENT

Messrs K. J. Bhandari and K. P. Venkat-
ramani as Dy Engineering Managers;
Messrs S. K. Sekhri, P. B. Kumar, B. R.
K. Rao, 5.V. Karandikar, Y. T. Shimame
and R. B. Bhatia as Asst Engineering
Managers: and Messrs K. D. Tarkasband,
C. P.M. Menon and P. D. Bhatwadekar
as Sr Engineers.

GROUND SERVICES
DEPARTMENT

Mr R. G. Patwardhan as Dy Ground
Sesvices Manager; Messrs N. Chandra-
sekharan, K. K. Shangloo. S. M. Shinde,
M. A Irani and R. K Shukla as Asst
Ground Services Mana
S. Khanna, S. N. Dhotre
R. K. Malhotra, P.

Offic R. P. Upadhya and K.

R.N in Officers (Planning)

and aumik as Asst Admin
fficer.

. Gulrajaney as Addl Chief Air
ostess.

Messrs S. S Phadke and Amalendu
Dev as Dy Systems Managers; Mr A.
Stanislaus as Dy Manager-Hardware
(Maint); and Messrs S. K. Sen, K.
Chandrasekar. S. 5. P. Rao and Kaniilal
Kishore as Sr Programmers.

OPERATIONS DEPARTMENT

Mr C. S, Parameswaran as Manager
(Performance); Mr K. Vasudeva as
Manager (Flight Engineering): Mr P. K.
Bala as Asst Engineering Manager; Mr
D. M. Mehta as Asst Supdt (Simulator
Maint); Mr J. H. Ghadiali as Sr Flight
Despatcher and Mr V. R. Ketkar as Sr
Simulator Maintenance Engineer.

PERSONNEL DEPARTMENT

Messrs G. Clement and P. M. Thakur as
Industrial Relations Managers and Mr
Y. G. Nerurkar as Asst Personnel
Officer.

PLANNING DEPARTMENT
Mr J. 5. Shetgiri as Asst Station Supdt.

SECURITY (HEADQUARTERS)
Mr V. V. Sakpal as Fire Officer.

STORES & PURCHASE
DEPARTMENT

Messrs R. V. Damle and B. P. Pai as
Asst Controllers of Stores & Purchases:
Messrs D. Fernandes. V. K. Motwani
and V. B. Neriya as Stores Managers:
Messrs L. V. Ramakrishnan, F. Vaz. A.
D. Godbole, H N. Kamath. 5. M. Telang
and R. V. Gadkari as Dy Stores Managers
and Messrs Y. S. Sawant, S. R. Desai. R.
R. Borkar, R. J. Chorge and V. V. Kulkami
{Delhi) as Asst Stores Supdits. O

Al VETERAN

T was “California, here | come” for

Annie Leung, Senior Secretary in

our Hong Kong office, when she
opted for early retirement last month
and jetted off to USA.

Everyone who has had any dealings
with Air-India, Hong Kong, knows Annie,
for she’s been with us for 28 years — in
fact since Mr Peter Mahta set up the first
office in the Colony,

Annie has seen a lot of changes, has
seen the airline grow and expand and
our staff increase from 4 to 40. She has
seen nine managers come and go. and
served each efficiently and loyally.

It's interesting to note that when Annie
first joined Air-India in 1954, our office

Annie Leung with our Manager-H I(nng,
Mr L. Khosla during a staff get lo:e;‘ren

was located in the 'Gloucester Hotel',
and on the day she left we were once
again back on the same site, but of
course in a new building — Gloucester
Tower
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A tragic accident occurred to our Boeing 707 VT-DJJ ‘Gauri
Shankar' while landing at Bombay Airport on June 22, 1982,
after the printing of the July 1982 issue of the Magic Carpet. 13
passengers and 4 members of Air-India staff lost their livesin th{:
aceident. R.LP

orpeb
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Editorial

HECTIC VEAR AHERD

E remaining months of 1982 are expected to see a great
deal of hectic activity for Air-India. At the end of July, Air-
India will have branched out from Boeings to the Airbus and

the third lij»Nouember
Inthe n@nﬁme, various C@bﬂ:
for many months will graduallybe reaching bo:IIng

will be the 50th anniversary of the birth of Gommercial aviatior
o on that date, Mr J. R. D. Tatat )

downont
what is t Axr India andindian Airlines, 4 :
‘Inthe nmantime, preparations for the thirdj@ﬁalayan |
hoﬂt;g up and approximately 70%cars;both Indian and foreig
off on October 30 from Delhi before they head oI

with overnight halts at Naini Tal, Mussoor, Manalf
Delhi on November 5. Air-India, as usual,'ii-’;m
role in this ralljand, but for parbapaﬁit) of ther
the rally would fiever be able to acgiiire an intern ati
And finally oorﬁes the piece de r%lstance, the
New Delhi. The stadl.a, flyovers andhew hotels arefiearin
as the nation prepalgs to hos Tgorlsmen an@"spo SW
more than 30 Asian countries. peni
in the 75,000 capacity 3ptuaharlaf
and the Games will con
closely involved in the £

transporting sportsmen

and to remind all concerned of our i

‘Appu’ can be seen frolicking on the r& aircraft! O
— Capt J. R. Martin

UR Engineeﬂng Dep t 4obtain utmost geometric precision and
high surface finish.

Several fixtures required by the Jet
Centre for engine and aircraft com-
ponents repair work can now be
fabricated locally by this machine.

The photograph shows our D. E., Mr
M. S. Balasubramanian commissioni
the machine on June 1, 1982.

ng the signing of the Airbus agreement. Shows from left to right Mr Ranijit
iman Mr Raghu Raj, Dy Managing Directors Mr C, L. Sharma and Capt D.
nd are seen from left Mr Y. H. Gunja, Mr 5. K. Datta, Mr K. Peresam and Mr

igns Airbus Agreement

IR-INDIA and Airbus Industrie
have signed in Bombay an
agreement for the purchase of
three A300B4-200 Airbus aircraft.

The signatories to the agreement

Two aircraft will be delivered in
July/August and the third in November
this year. They will be operated on our
Gulf and Kuala Lumpur/Singapore
routes, thus releasing capacity of 747

were Mr Raghu Raj, our Chairman, and
for Airbus Industrie, General Sales
Manager Ranjit Jayaratnam.

Also present on the occasion were
DyManaging Directors MrC. L. Sharma
and Capt D. Bose and Area Sales
Manager Jacques-Marie Coache and
Contract David Wilson of Airbus
Industrie.

aircraft for AirIndia's operations to
Canada commencing later in the year,
as well as replacing the capacity of the
older 707 aircraft which are being phased
out.

Air-India’s Airbus aircraft will have 22
first class and 216 economy seats, and
will be able to cary approximately 9
tonnes of cargo at full payload capacity.

P |

New DO

" Capt Narayanan

APT C.P. NARAYANAN has

been appointed Director of

Operations in  succession to

pt D. Bose, whose appointment as

Dy Managing Director was recently
announced in the Magic Carpet.

Bom in Malaysia in 1926, Capt
Narayanan tock his Commercial Pilots'
Licence from the Madras Flying Club in
1948 and joined Ainvays India in 1949.
Transferred to Air-India in 1955 from
Indian Airines, Capt Naravanan has
flown Dakotas, Skymasters, Constella-
tions, Super Constellations, Boeing 707s
and 747s.

He was Operations Manager-Westen:
Division, London, from 1975 to 1979
and Dy Director of Operations from
1979 till his present appointment. Capt
Narayanan is mamied, with four
daughters. (]



ARGO Accounts Settlement

System is proving to be a simpler

and efficient way for most cargo
agents to handle their financial trans-
actions with air canrers. Over fifty percent
of the agents doing business with Air-
India have elected to use CASS,
sponsored by the International Air
Transport Association, and nary a
complaint to date, George W Paetow,
Cargo Sales Manager, USA. and
Canada, reports,

Some 600 IATA agents are now
participating in the programme in North
America which was started last year.
Fifty-four IATA cariers are now in the
CASS programme which makes it pos-
sible for an agent to handle the fiscal
details with all of these carriers with a
single report and a single payment. The
programme is not mandatory but those
agents who have participated in it
voluntarily seem satisfied. Agents partici-
pating merely provide a count of the
number of airbills, bundle the paper
together and forward this material on to
the CASS settlement office.

Among the benefits cited; one sub-
mission forall CASS carriers; no prepara-
tion of Sales Reports, including nil reports;

MAGIC CARPET

CASS SYSTEM A SUGCESS

one net payment to all airlines; agents
may offset amounts due to them from
other prepaids; uniform procedures
between Agents and Airlines; reduced
mailing costs; easy conversion to new
system; reporting may be done centrally
for an agent or by office; complete
confidentiality with processing done by
an independent, neutral group. Best of
all, CASS costs the agent nothing.

The system, it is claimed, is extremely
flexible and can be made compatible
with Agents Automated systems, ex-
changing or providing magnetic tape to
either agents or airlines at minimal cost.
Additional benefits are on the way
including a neutral airwaybill and fully
computerized tariff information. The
ultimate objective of CASS is to establish
the electronic production of airwaybills
for agents by creating a centralized data
bank of all tariffs which will be fully
accessible to all IATA agents.

The CASS programme will ultimately
be worldwide in scope. Participation in
CASS will in no way compromise an
agent’s business privacy or an airline’s
client roster nor will the confidentiality
of the relationship between agent and
carrier be breached. O

Mr Chander Bhan Rawat, who is Sr.
Traffic Assistant at Delhi Airport, recenthy
enjoved a unique distinction of being
nominated on the Harijan Welfare Board
by the Lt. Governor of Delhi.

Conveying this to the Magic Carpet,
Mr H. S. Banga, Regional President of
Air Corporations Scheduled Caste &
Scheduled Tribe Employees’ Association
(Delhi Region), said that the nomination
of Mr Rawat is not only an honour fgf
himself but also for Air-India.

Mr Rawat, who holds Degrees in Afts
and Law and a host of Dlplornas will

Founder Secretary; Do » \
Emancipation Sociefifa

Rakesh, son of 1. ). Tripathi of Finance and
i vsmwm i Stncmm“w

cent in t 5 in

High School, Bombay. i

nf V. K. Kutty of Accounts
t'passed the Secondary School
Euminaﬁm this year with dis-
secured 85.1% marks, thus topping

or 5.5.C. from Air-India Modem School
whole area of Santa Cruz (East) high
5 Congratulations to Air-India Modem
- hieving the special distinction
of 100% results in 5.5.C.

Kashmira, daughter of Sr Security Officer at
HQ, M. Fanibanda, obtained The Bai Meher-
banoo D. Nanavati Prize, The Jehangir C.
Donwala Prize and The Maneckjee Cursetjee
Prize for English for Standard 1V from The
Alexandra Girls' English Institution, Bombay.

NE of our sales representatives

in Sydney, Mr Peter McKeon

has married Raina Mendonca,
formerly of Bombay. Raina, a former
Miss India, participated in the Miss World
Quest in 1979 and proved to be a fine
representative for India.

In addition to being a fine model,
Raina has developed excellent acting
skills. This has led to some important
roles in Australian television programmes

Raina Mendonca, wife of Peter McKeon of Mnlndh, Sydney.

Indian Girl Makes
Good in Australia

JULY 1982

-

Frzrr q
such as ‘Sporting Chance’ and the ? )
“Young Doctors'. Her big break, however,
came when Raina bagged a lead in a I='1'3171'
major Australian movie to be shot in
Hong Kong and Australia. This will be
titted “Far East” and with the
popularity being enjoved by the A
movie industry all around the world, itis-
certain Raina has a very bright future.

g9
great fpara
" zafam

— Liam Kenny

Rir-India in Bahrain

Air-India in Bahrain recently inaugu-
rated its new office premises on Tijjar
Road. Photograph below shows the
exterior view of the office. In the other
photograph our Manager, Mr Joe Gomnes
is seen presenting a certificate to Ms
Anisa Moh'd Al Naimi, Travel Consultant,
on successful completion of a basic
ticketting course at the Air-India Staff

paT 4O AT
W aroers ariay

College, Santa Cruz. Looking on from
left to right are Mr S. L. Dias and Mr
Haider H. Ali. O

DONATION

At a recent Blood Donation
Campaign at Air-India’s complex at
Santa Cruz, 87 staff donated 26,100 = F1H&
c.c. of blood to’ the Indian Red *17 7%
Cross Society. ) A f_

FHTAT

A AT
fafome =
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Management Training

MAGIC CARPET

HE Mayor of Trivandrum, Mr
T Freddy Pereira, performed the

ground breaking ceremony for
our new building at Trivandrum in Kerala.
On the same occasion Mr P. G.
Bhandarkar, Controller of Civil Works
& Properties Department and his wife
performed the foundation stone laying
ce‘remony.

The proposed new building i located
at Museum Road in a prestigeous area
which was originally earmarked by the
local govemment for parks. The State
Government released this site for Air-
India, in order to enable the national
carrier to better serve the interest of the
travelling public in the region.

The building with a plinth area of
2200 sq mtrs takes into account not
only local requirement ot enhancing the

THREL

Our own Building
at Trivandrum

beauty of the area, but also in meeting
Air-India’s future expansion. According
to M/s. Pithavadian & Partners, our
Architects, the building is scheduled to
be completed in August ot 1

a; Mr Vijaya-
ing Director, Kerala
ment Corpn: MrN. C.
ing Director, State Bank
of Travancore, and other leading digni-
aries fro’Trauel Trade Industry.

— K. Pal

A series of 11 programmes covering
200 AirIndia Executives, Senior
Managers and Officers from all walks of
AirIndia has been launched by the
Management Development Division of
our Personnel Diepartment.

As explained by Mr Raghu Raj, our
Chairman and Managing Director in his
inaugural address, in view of the recession
in the international airline industry and
because of severe constraints laid down
by the spiralling fuel prices and huge
capital investment, a training of this nature
will play a very pivotal role in acquainting
the participants with the current techno-
logical and industrial scene.

The subjects included in the program-
mes are Communications' Selection and
Interview Techniques, Performance
Appraisal, Managerial Effectiveness,
Discipline and Disciplinary Procedure
and Basic Supervisory Skills.

The faculty for this programme was
drawn from the Personnel Department
and comprised Mr P. M. Thakur,
Industrial Relations Manager, Mr V. N.
Malya, Personnel Manager, Santa Cruz,
Mr M. V. Ramnathkar, Dy Personnel
Manager and Mr T. R. Natarajan,
Personnel Officer.

A separate faculty was formed specially
for the Officers of the Ground Services
Department and the programme held
at Delhi was conducted by Mr T. R
Natarajan, Mr A. K. Mundhwa and Mrs
S. M. Mulky.

Forthe programme planned for 1982-
83, certain standard modules aref
developed or acquired by the Personnel
Department and itis proposed to includ
in its scope over 500 Executives, 3
Managers and Officers.

IR-INDIA recently enjoyed a

Cairo Hono Al
unique distinction when the

media coverage, the spotlight was focus-
A Egyptian Civil Aviation Depart-

sed on Air-India.
Air-India, Cairo, d
ment awarded Air-India a certificate of lndes, Eatva, abo recentyiadian

The Residents Association of our
Colony in Delhi departed from their
earlier practice and gave this year Annual
Maharajah Cricket Toumament a wider
participation with 32 teams taking part
in this prestigious event.

The toumnament drew reputed cricket-
ers like Ashok Malhotra, Raman Lumba,
Gursharan Singh, Ajay Jha, Ved Ra
Deepak Chopra, N. P. Singh and Deepak

Sharma.

merit for its valuable contribution in the
field of Civil Aviation in Cairo.

The Ministry of Civil Aviation, while
presenting the award recorded its ‘great
appreciation towards these efforts which
show responsibility, dedication and love
in coordinating and assisting the Civil
Aviation work in this country’.

The award was presented at a special
function held on the National Aviation
Dayand it was given by Dr. Fouad Kamel
Morsy, First Under Secretary, Ministry

opportunity to welcome the Indian Film
Delegation attending the 5th Intemational
Film Festival. At a glittering reception
hosted by Air-India, the scores of invitees
included H. E. Mr Alfred Gonsalves,
Indian Ambassador; H. E. Mr Robert
Elliott, Canadian Ambassador; leading
Indian film actress Ms Shabana Azmi;
Eguptian film actor Mr Mohsen Sarhan;
Mr Basu Bhattacharya, leader of the
Indian film delegation; and Egyptian film
producer Mr Hassan El Imam.

The final was played betwe
sters (Sonnet) and Ajmal Khagi

beautiful Maharajah g

signed by MrS.M Al
Secretary of theWfss
Colony. The Bsi

Capt Sanjeev Chopra of the winning team
receiving the Maharajah Trophy from Mr Rao
and Mr Ahmed.

Mr T. K. Rao who is our Manager-
Northem India.
— Ms H. Kumar

i €% FEa
wit

In Vikram Dutt from Personnel and
Industrial Relations, Air-India has a cricket
plaver of promise. Vikram has been a
key player for AirIndia ever since he
joined the Corporation three years ago.
Well built and standing slightly over 5 ft
9 inches, his consistent performance
has eamed him a place in the Central

Zone Team against the visiting English
side last winter.

Representing Uttar Pradesh in
Northem India in 1981-82 Ranji Trophy
season he captured 18 wickets in 4
matches, his best effort being four for
fifty-two (4-52) against Rajasthan. In the
Raniji Trophy quarter final against Tamil
Nadu in Southem India, S. Venkata-
raghavan, a former Indian Test player,
had a specialword of praise for Vikram's
pace bowling abilities.

(Contd on page 6)

of Civil Aviation. In the audio visual

— G.S. Singh

(from I to r) Mr Basu Bhattacharya; Indian Ambassador, H. E. Mr Alfred Gonsalves; Film
Star, Ms Shabana Azmi; Canadian Ambassador, H. E. Mlllohﬂllﬂoﬁ Mrs Gonsalves; Mrs
Bhattacharya and our Manager in Egypt, Mr G. S. Singh.
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Text oln:l'c Speech 3;:!::
India at T:;rh- ga-inu
Development Corporation in
New Delhi.

Seminars and symposia are proli-
ferating in the world of today. While
a large number of them can be
extremely productive, there is the
other variety which consists of a lot
of verbiage, hand-shaking and back-
slapping, after which everyone goes

country, but the fact remains that
Delhi does have tremendous poten-
tial and we should exploit this to
the full after the Games are over.
You will be glad to know that Air-
India as the official carrier is closely
involved with the Asian Games
and is giving the Asiad authoriti~s
its fullest support. Each of our planes
even sports Appu frolicking on the
fuselage near the nose!

My subject this morning is the
‘effective international marketing

procedures at Indian airports, the
quality of hotel accommodation
and domestic transportation (whe-
ther by air, sea or surface means), a
good system of guides, clean food
andwater etc. If there is a breakdown
in any one of these factors, then the
very genesis of the product has
broken down.

Our country has everything that
a tourist can desire — Magnificent
beaches, jungle hideaways,

mountains that beckon, and rivers

the cause of Tourism to India an
to its promotion, and therefol
deeply involved with the Depai
ment of Tourism and the variot
tourist offices abroad. This collabor
tion goes back 30 years and
have been jointly organising eve
year 30-35 familiarisation tours
leading travel agents from all ow
there are ale

— “Effective Interfiational
- Marketing

' Indian
oduct”

home and promptly forgets all about
it!
I am of the opinion that this

symposium on “Delhi and the
Tourist” comes at a particularly
opportune moment because in
another 200 days from now, Delhi
will be humming with activity —
both athletic and touristic — with
the IX Asian Games in full swing. |
therefore congratulate Mr Shaiza,
Chairman of the Delhi Tourism
Development Corporation for this
very timely symposium; | have no
doubt in my own mind that the
various talks today by people of
eminence and the discussions that
follow will go alongway in establish-
ing a sound base from which
Tourism can take off after the Asi
Games are over. Delhi, alweg
considered beautiful, will have
emerged as an even better
with increased hotel capacify,
better network of roads and
a fully-electrified ring railw
soon,
But we must not si

omention Chandi-
nritsar’s Golden Temple;
eryou have Kathmandu
2,08 becoming increasingly
popular with the foreign tourist;
then again you have the Golden
Triangle of Jaipur, Agra and Udaipur
with the Taj Mahal as the focal
point. And you cannot, of course,
neglect the glorious city of Delhi
itself with its marvellous monuments,
its greenery and scenery.

[ am not at all suggesting that we
should neglect the rest of the

of the Indian Tourism Product’
Let me first analyse the word
marketing and reiterate the well-
known economist McCarthy’s fouré
factor classification of marketings
mix, or the four P’s, viz pr
place, price and promotio
adapt it to tourism. Flrstl
service to the passengef, afid
glad to inform g
dqnarturesaz‘
fying regularit
destinations
constant endea
unprofitable route
cies wh

%

EOU — OUT

babwe and Birming:
cent additions to our

ada will become on-line

i 5
\ce, or fare-fixation, is the hard

e of our marketing strategy and
he multiplicity of our fares —
excursion fares, apex fares, super-
apex fares, affinity fares, group fares,
youth fares etc — is adequate
testimony of our desire to remain
competitive. But this question of
price-fixation would apply equally
to hotels, ground arrangements and
sightseeing tours. In fact, it is the
very backbone of the modern
charter concept. As far as promotion
is concerned, I shall cover this aspect
in greater detail a little later.

Indian Tourism Product

What exactly does one mean by
the Indian Tourism Product? Iwould
say it is the sum total of all the
goods and services provided to a
tourist coming to India — the air
fare, good inflight service, smooth

. | have spoken to
visitors. They are happy

are excellent, our beaches,
aiments, houseboats or what-
evér are fascinating, our shopping
a real bargain, our people friendly
and hospitable and so on. But
there are inhibiting factors — the
amputated limb of a beggar stuck
into the taxi window, the sight of
people defecating on the roadside;
the slums; the pimps, touts and
rapacious taxi-drivers at our airports,
the body-search by airport security
etc. [ am not telling any of you here
something you are not aware of
but the fact is that even though
word-of-mouth publicity by their
friends has already psychologically
prepared many tourists before they
visit India, the culture-shock is still
something that hits them with a
sledge-hammer.

| do not say we can eliminate all
of this overnight, but an effective
governmental machinery can elimi-
nate a great deal of these constraints
without too much of difficulty.
Sometimes | wonder whether a
strong sense of consciousness, or
should I call it a strong civic sense,
by each and every one of us would
not be of help. The other day, [was
told of a voung foreign woman
who wandered out of the Oberoi
Towers in Bombay onto Marine
Drive. She had two small children
with her. Immediately, a small amy
of beggar women with naked babes
in arms charged at them. Horrified,
they turned around and rushed
back to the safety of their hotel. I
doubt they ventured out again!

But enough of pessimism —
though | would prefer to call it
realism — and back to my subject.

Air-India is deeply committed to

singers, writers and chefs to spree
the gospel; only last month tt
Festival of India in UK commence
and | can categorically say that br
for Air-India’'s role in vigorous
promoting this most comprehensit
and ambitious manifestation «
India’s cultural history in the shap
of sculpture, dance, paintings, liter:
ture, films, handicrafts, food an
music together with developmen
in the field of medicine, scienc
and technology — as well as Ai
India giving concrete and practic
assistance, the Festival could new
have assumed the magnitude
has.

The national carier, as you ¢
well know, is also actively involve
in the hotel business with HCI ¢
our wholl-owned subsidiany. Brieft
these are the Centaur Hotel i
Bombay, another at Palam to b
partially ready for the Asian Game




athird is planned for Juhu, Bornbay,
and a deluxe hotel in Srinagar

which will link up with a modemn
! convention centre run by the
Kashmir Government. There are
yet other projects under construction
— Buddhist-type hotels at Rajgir
and Kushinagar in collaboration
with the Hokke Club of Japan to
promote Buddhist traffic, and on
the anvil is the setting up of a chain
ofyouth hostels all over the country
in partnership with the appropriate
authorities.

Evolving A New Strategy

Any strategy that remains
dormant and static will soon find
itself in the doldrums. For many
years we have been relying on the
traditional  tourism-generating
countries of the West, viz UK,
, Europe and USA, and our various
Operations carried out hand-in-
hand with the Department of
Tourism have concentrated on these
markets which have reaped us rich
dividends. At one stage in the mid-
70’s, more than 65% of our tourist
traffic emanated from the West.
But [ strongly feel that the time has
come to evolve a new strategy.
Western countries are reeling under
the combined pressures of severe
economic depression, with high
rates of unemployment and infla-
tion. Money is tight, people appear
to have a sixth sense of the dangers
of confrontation, and they are
holding on to their savings because
they do not knowwhen the situation
will return to normal.

At the same time, many countries
in Asia, free from the shackles of
colonialism and industrial depres-
sion, are now registering an impres-
sive economic growth. Last year,
the volume of trade of Asian
countries showed a wvery high
growth-rate with a staggering four
billion dollars turnover, this repre-
senting fully 40% of world trade.
There is an undoubted shifting of
the balance from West to East or,
fo use the new terminology, from

river-front.

North to South, and it behoves us
in this country to consequently shift
our emphasis to tourism from neigh-
bouring countries. It is important
that we fully realise that countries
in this region are no longer merely
receiving tourists — they are in
their own right generating t
own tourist markets, not oply wi
their own countries bu
neighbouring countriéSipAi
has made a small start inefige
ing Buddhist tourists, a§
earlier, but this is a di
ocean. Daily you
papers of bud
by enterpi

to Singa
Thaijlan

d theWhilippines. But

ho en we see people of
these ¢ ming to India on
si u

(o) ell say that the answer

li arter operations which
help‘taskeep the price down. Well,
withithe support of the Government,
we Have already taken a decision to
promote tourist charters to India
commencing later this year from
various parts of theworld, and | am
glad to tell you that Delhiwill be the
first gateway for these charters. It is
now up to all of us — the airlines,
the hoteliers, the various govern-
mental agencies and the tour
operators to get together in a
monumental exercise of co-
operation for the mutual benefit of
all of us.

It is a pity that tourism to India is
not yet being sold in the fiercely
competitive manner which is so
necessary. It is my belief that the
essential quality of promotion is
not merely publicity, it is the indentifi-
cation in great detail of potential
buyers, together with the establish-

QUEEN OF

ith these buyers.
rld-wide network
with its progressively

Department has over the
t effectively with publicising
a destination. In recent
ths, this promotion has received
new thrust through a triangular
ialogue between Indian travel
agents, Air-India and selected tour
operators and wholesalers outside
India who are in communication
with potential buyers. As a result of
this initiative, attractive holiday
packages have been put together
at prices which the average Asian,
European or American should
certainly find within their reach. |
am confident that this new thrust
and initiative will succeed in opening
the tap for a continuous flow of
tourists into India, be it on scheduled
airline services or Air-India’s special
tourist charters; but who, and | am
sonry if | am rubbingiit in, is going to
tackle the beggar, the taxi driver
and the three wheeler, who at will
makes a dangerous ‘U’ turn in the
middle of abusy street, thus putting
off the tourist?

So Much To Offer

India has so much to offer, and it
is indeed a sad commentary to
make thatwe have not been able to
attract tourists commensurate with
our size and the quality of our
attractions. Air-India is doing its
best. We have set up a Tourism
Division right here in Delhi which
will look after general tourism,
Himalayan tourism, congresses and
exhibitions, and charter traffic. They
will work in close liaison with the
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Director General Tourism in the
overall promotion campaign, especi-
ally of charter traffic. We were one
of the pioneers in the promotion of
treks in the Himalayan more than a
decade ago. We have concentrated
on specialised tours such as golfing,
gardening, fishing, ancient monu-
ments, etc.

All this is very well, but we must
continue to make concerted efforts
to improve our product in an
integrated manner. It cannot be
solely the responsibility of the
national carrier, because we have
the additional responsibility of
remaining economically viable. |
think you are all aware that Air-
India can proudly hold its head
high as being one of the few airlines
in theworld to end the last financial
year (ending 31st March, 1982)
with a profit.

To conclude, it is essential that
all of us join together in developing
our product so as to meet the
requirement of our consumers. At
the same time, it is necessary that
we identify our consumers to the
maximum degree possible and, as |
have said earlier, to my mind we
should now train our sights on Asia
and South East Asia. Once we
have sold the product, we must
ensure that we maintain its quality
at all times so as to give our
customers complete satisfaction. We
must continuously monitor con-
sumer demands as they vary from
time to time and we must make
necessary changes to keep up with
these varying demands. And finally,
we must eliminate all those irritants
which are magnified out of propor-
tion by our detractors, if we are to
effectively market our tourism
product internationally. O
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Air-India Staff College

[TH a modest beginning when

itdid not even have a permanent

home of its oun, today Air-India
Staff College has undergone a sea
change and enjoys the status of being
among the top notchers in the interna-
tional airline industry.

Traffic Training School, as it was known
20 years ago conducted its entire staff
training activity in the crew room of the
Airport. The school was under the late
Mr D. P. Mitra, who was at the time our
Manager-Santa Cruz. Over the course
of eventful years, the school has graduat-
ed into a full-fledged College and is
now known as Air-India Staff College.

From bare training faciliies and teach-
ing faculty, it has now a gamut of full
time instructors and other staff under
stewardship of Mr M. Khairaz, Principal,
and Ms G. Lobo, Vice Principal.

In order to keep abreast and ahead
of the rapidly changing commercial and
marketing environment and because of
the fiercely competitive nature of the
airfine industry the College has constantly
equipped and re-equipped itself with
modem training aids and tools, and has
in its premises a well-stocked library and
up-to-date reference material. Towards
this goal, Air-India has deputed Instructors
from the College to attend from time to
time courses conducted by other carriers
such as the one by the United Airlines,
“Train the Trainers”.

Currently its activities concentrate
mainly on conducting craft courses.
Normal courses of 10 working days,
and 5 days Refresher Courses are con-
ducted on Fares and Ticketing by Instruc-
tors Messrs S. Raju, P. Majumdarand S.
Ghaosal. They are assisted by Instructor
Mr S. Chowdhury from Calcutta. Basic

Progress Report

and advanced training in Traffic is under
Instructors Mrs A. Michigan and Mr A.
Goregaokar. Basic and Advanced Cargo
Courses are held by Instr.ctors F.
Nadirshawand S. V. lver. A 10 working-
day course is devoted solely to Load
and Trim Sheet. One of the latest
additions is the introduction of a 1%
hour session to improve staff attitudes
towards the clients. Representatives from
the inflight Service Departrment also
attend these sessions.

The scope of this institution now
embraces Air-India personnel, passenger
and cargo agency staff, members of the
General Sales and Handling Agents
and those nominated by the Department
of Defence. Other airlines also make
use of its facliies and they include
Indian Airlines, Roval Nepal Airlines
and Alyemda. While its training head-
quarters are in Bombay, courses were
also conducted at Calcutta, Delhi, Madras,
Dhahran, Hong Kong, Muscat, Sharjah,
Geneva, New York, Mauritius, Bangkok
and Tokyo. Programmes have also been
conducted at Bangalore, Cochin, Hyder-
abad, Kathmandu, Lusaka and Dar Es
Salaam. And recently it has conducted
four capsule courses in London on
‘Fares and Ticketing’ and ‘Traffic’.

This remarkable achievernent has been
made possible by the untiring efforts
put in by the faculty whose experience

on workmg days. Al
Instructors are called
on matters related I3
session. Alternatively [

training material for the
plan for future courses in

Hndla Dar e Salnn\ staff with Mr P,
our A d from right)
and Mr S. Raju (extreme d|||tll from the Stafi
College during the Basic Fares and Ticketing
programme in Dar es Salaam.

Mr R. Sukumar, from Traffic, Delhi
Airport, recently attended Delhi University
for a Post-Graduate Diploma in Tourism,
which he has now completed with 61.7%,
marks. The intensive programme o
tourism included: Tourism, Travel Organi
sations, Tourism and the Economy,
India-The Tourism Destination,
-agent and Marketing and R
Techniques. Other subj i
curmicuhim were:
ing and Transportatia

INTENSIVE COURSE

IR-INDIA Loading Supenvisor,
Richard Pereira has completed
a tough 10 day Fork Lift Truck
instruction training course at the Barlow
Handling Training Centre, Maidenhead.

The course is designed to prepare
the trainees to be fully approved in-
structors to train their operators on site.

Air-India’s fork lift truck operators at
Heathrow in the Ground Handling Divi-
sion are involved in the loading of

from the smallest to the largest
consignment, including famous race
horses,

Richard's intensive training programme
commenced witl: a tough competence
test for skilled driving. He is now able to
effectively instruct fellow lift truck opera-
tors at Heathrow in a safe and correct
manner. O

VIKRAM DUTT

{Contd from page 3}

In 1979-80 Vikram was invited for a
National Camp which included promising
youngsters on the threshold of Test
cricket. West Zone's under 22 and
Bombay University's cricket teams have
benefited from his remarkable bowling.
A devastating spell of six for twenty-
eight (6-28) against Central Zone's under
22 toumney is still today one of his best
achievements in top grade cricket. His
regular appearance for the Dadar Union
in Bombay with leading Indian players
is yet another feather in his cap.
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Association/Universal Federation of
Travel Agents’ Association and Interna-
tional Air Transport Association/Federa-
tion of Intemational Assodation of Travel
Agents professional training programme
for passenger and cargo agents respec-
tively in India, Nepal and Sri Lanka.
Specialists from [ATA member airlines
and agencies jointly run and monitor
these programmes which are administer-
ed by the Agency Tratnmg Unit in
Genwa Diplomas are W ded to

Professional Tfalnin
Air-India Sta

o f materidhwhich each month pourinto
ie College. i

N THE MOVE...UP

The following staff have been promnoted:

ACCOUNTS DEPARTMENT

Messrs P. G. Karkhanis, S. B. Bachana
(Osaka) and G. W. Gadkari (Geneva)
as Sr. Accounts Officers.

CIVIL WORKS AND PROPERTIES
DEPARTMENT

Mr A A. Kotnis as Sr. Engineer (Civil),
Mr G. V. Kamik as Manager-Admir:., Mr
J. A D'Silva as Asst. Admn. Officer and
Ms O.J. Rebello as Seqy. to the Controller
of Civil Works and Properties.

COMMERCIAL DEPARTMENT

Cdr. Joginder Singh (Delhi), as Sr. Stn.
Manager and Messrs G. D. Subramaniam
(Osaka) and G. Mathias as Sr. Stn.
Managers; Messrs M, C. Pereira, T. 1.
Gopalakrishnan; E. G. Coelho (Doha),
M. C. Menon as Station Managers, Messrs
G. 0. Bamabas (Bangalore), S. S.
Ragnawan (Delhi), K. Subramanian, D.
J. Mobedji, D. R. Tawde, R. B. Joshi, M.
S. Medhora (Calcutta), R. Soosai Raj
(Madras) as Station Supdts,Ms Kavita
Kapoor and Ms K. R. Desai as Asst.
gr}::fhnsts,h&ss PLGupteasSr
t

COMMUNICATIONS DEPART-
MENT

MrP. K Shukla (Delhi) as Asst. Commn.
Manager.

ENGINEERING DEPARTMENT

Mr H. S. Bathla (Singapore) as Sr.
Engineer: Messrs S. G. Kulkami, S. K.
Garg, A V. Joshi (Doha), S. S. Sohoni,
R. S. Kaushik, N. K. Chakrabarty, Jit
Singh, A. M. D’Souza, G. Ramani, S.R.
Balakrishnan, S. P. Mitra, R. K. Sharma,
M. V. Shirali, K. Bhaskaran and H. C.
Khanna as Asst. Supdts. and Mr K. M.

Parameswaran as Secretary.
MANAGEMENT SERVICES

Mr H. R. Banerjee as Systems Manager
and Mr A. K. Rastogi as Dy Systems
Manager. -

STORES AND PURCHASE DE-
PARTMENT

Mr A. N. Sridhar as Stores Manager.

He certainly is a valuable asset to our
Alr-India team led by that never tiring
Officiating Sports Officer, Mr R. D.
Manjrekar. 0O
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Mr P. Shanmugam, Eng.

Mr Biwa Masih, G5D, DEL.

Capt 5. D. Soman, Ops.

Mr S. A. Dall, Inflt. Serv.

Mr S. D. Walavalkar, Eng.

o L A

Mr P. 5. Wagle, Accs., FRA.

MR. PATTU NATARAJAN, INSPEC-
TOR, Engineering Department; years
of service: 10.

MR. N. R. VENKATARAMANAN, SR.
AIRCRAFT TECHNICIAN, Engineering
Department; years of service: 12.

MR. SAHADEO RAGHO SHIRVAND-
KAR, SR. PLANT TECHNICIAN,
Ground Services Department; years of
service: 26.
MR.MAPADMANABHAN, FOREMAN,
Engineering Department; years of service:
33.

MR. GANPAT ATCHUT PRABHU,
JR. OPERATOR, Ground Services De-
partment; vears of service; 23,

MR. BT. GAIKWAD, SR. TECHNICIAN-
TAILOR, Engineering Department; vears
of service: 10.

MR. RAMAKANT BALKRISHNA
THOSAR, OFFICE ASSISTANT,
Finance and Accounts Department; vears
of service: 17.

MR. PARSHARAM HARICHANDRA
PEVEKAR, SR. CLEANER, CATER-
ING/CABIN SERVICE, Inflight Service
Department; years of service: 24.

MR. THYNAVIS MICHAEL ANTHONY,

CLERK, Engineering Department, years
of service: 25.

Mr M. R. Patel, Comm.

We deeply regret to announce the death of the following staff:

MR. CHANDRAKANT SADASHIV
DEOLEKAR, LOADER, Commercial
Department; vears of service: 11.
MR.R. S. GHOLAM, CLEANER, Engi-
neering Department; years of service: 2.
MR. T. N. G. PILLAI, SR. DRIVER,
Ground Support Division; years of
service: 22.

MR. M. S. HEGDE, CHIEF TELE-
PRINTER OPERATOR, Communica-
tions Department; years of service: 16.
MR. S.R. GURAV, MASTER TECHNI-
CIAN, Engineering Department; years
of service: 24.

MR. L. M. MISHRA, SR. DRIVER,
Ground Services Department; years of
service: 22.

CAPT. 1. J. S. MAHNA, SR. CAPTAIN,
Operations Department; years of service:
17.

MR. V. R. TANAWADE, PLANNING
OFFICER, Engineering Department;
vears of service: 27.

MR. BHUDEV KALLAN, SR. HANDY-
MAN, Commercial Department; years
of service 19.

MR. CHANDRASHEKAR SAIBANNA
MASALE, CLERK, Finance & Accounts
Department; years of service: 17._
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Festival of IJndia
Ml N RIRENIERIVIAGEJ@ERVIAN

An exhibition at the Hayward Gallery of the Indian perception o
Universe through 2000 years of painting and sculpture

HE Exhibition, which The Image of Man gathers to-  example two of the sculptures Hin@lﬂmu and Shiva
forms part of the Festival gether 500 of the finest works of ~from Amaravati in the British  Additi tures relate these
of India 1982, has been Indian art from the 3rd century Museum, where for conservation orks to life in India today, for
organised by the Arts Councilin  BCtothe 19th century. Manyare reasons they are not on view to examplé there is a South Indian

collaboration with the Govern-  celebrated masterpieces, sculp- the public. stival chariot on the outdoor
ment of India. tures originally part of great Each gallery introduces o€ cotitt and displays of ritual shrines.

temples and stupas such asthose the dominant them a ﬁ Audio-visual programmes, one
at Khajuraho, Konarak and through Indian life
and e

Mughal and Rajput heritage, show
lesser known regions. The loans  with the natural wo the context of which the works
include hidden masterpieces, for with the mythologylof thélgreat  formed a part. O

on the temple and one on the
Sanchi, while others come from  times to the present da

| Edited and Published monthly by Capt J. R Martin, IN, AirIndia Building, 218 Backbay Reclamation, Bombay 400 021
, | and Printed by Mr P. D. Marathe at Air-India Press, Santa Cruz, Bombay-400 029.
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AIR-INDIA’S FIRST AIRBUS

Air-India’s ne

issue of¥Magic Carpet’ hits
gdials first-ever Airbus will
bay. The Airbus A300-B4 will
Bombay-Gulf route in mid-

arrive later in November this

ill be the second widebodied

262 Passengers

d by two General Electric CF6-50C2
engines with a thrust rating of 52,500 Ib, Air-India’s
Airbus will have an operating crew of three and is
configured to cary 262 passengers (22 first class
plus 240 economy).

Basic Data

The basic data of the plane is: wingspan — 44.84
metres (147 ft 1 in); length — 5362 m (177 ft

11 in); height — 16.53 m (54 ft 2 in); maximum
take-off weight — 165,000 kg (363,760 Ib); fuel
capacity — 49,000 kg (108,000 Ib); range — 2,950
nm and maximum cargo capacity — 30,000 kg
(66,140 Ib). The A300 is equipped with a fully
automatic cargo loading system.

Airbus Industrie

The Airbus is produced by the Airbus Industrie,
a consortium of four Aerospace firms — Aero-
spatiale of France, Deutsche Airbus GmbH of
Germany, British Aerospace of Britain and
Construcciones Aeronauticas SA of Spain.

348 Orders

Airbus Industrie, with Headquarters in Toulouse,
France, was formally constituted in Decernber 1970
and its first product the A300 twin-engined medium

ember A300-B4 Airbus. This photagraph was taken in Toulouse, France. before the aireraft was officially handed over to Air-lndia.

range widebodied transport first flew on October
28,1972.

The Airbus Industrie is now the second largest
producer of commercial aeroplanes after Boeing:
By April 1982, it had on its order-book a total of
348 orders for A300s with further options for 159
aircraft. Some of the other interesting statistics of
this successful widebodied aircraft are:

— An A300 takes off every 24 minutes
from one of about 150 airports served,
for an average 1% — 2 hour flight;
over 1,000,000 flight hours performed;
over 660,000 flights performed;
over 400 million miles/640 million

km flown;
over 130 iillion passengers carried;
over 1 million tons of cargo carried.

|




Extracts from the Comments by
Mr Knut Hammarskjold, Director
General, Intemational Air Trans-
portm!\nodatlon

TRIENNIAL ECAC ASSEMBLY

in Stras France
on June 8, 1982,

I would like to take this opportunity
to congratulate ECAC (European Civil
Aviation Conference) for its systematic
and comprehensive work across the
broad European Civil Aviation front. [t
is this painstaking, though often less
headlinecatching activity which has
provided a sound basis for the constant
expansion of European alr services
over the past 25 years.

Economic Regulation

This time — as at your last triennial

— the accent is on economic requlation.

‘You have of late taken major, precedent-
setting steps with your US partners. The
recently signed provisional Memorandum
of Understanding is a most significant
breakthrough towards achieving com-
promise between the forces militating in
favour of unbridled competition on the
one hand — which is taking its toll in
Europe as elsewhere — and rigid price
maintenance on the other. It offers the

MAGIC CARPET

QUALITY IN AIR TRANSPORT

INTERNATIONAL AIR TRANSPORT ASSOC IAFHON

third year of heawy losses has brought
with it the first bankruptcies. The 1981
results for [ATA camiers' international
operations were minus 1.5 billion US
dollars. 1982 figures would seem to be
shaping up along similar lines. Even if
traffic and yields increase, and capacity
and costs are contained, the best 1982
results that could be expected would be
only close to break-even on the opera-
tional side. Interest payments, however,
today constitute an increased burden
up from 0.9 billion US dollars in 1980,
14 billion US dollars in 1981 to an
anticipated 1.6 billion US dollars this
year or next. This financial situation
simply does not provide money for
purchasing new equipment. I the 1980s,
the world's airlines have to find some
50 billion US dollars simply to replace
existing equipment that is becoming
operationally or environmentally ineffi-
cient or unacceptable. That assumes no
expansion.

With only marginal traffic growth,
one hundred billion US dollars would
be needed. To finance this kind of
investment — with or without growth
— requires a minimum profit of some

of routes, improved operational proce-
dures, etc.

At the same time, unfortunately,
airlines are bearing considerable costs.
totally outside their control: high govern-
ment charges for landing and enroute
navigation facilies — and in Europe
they are the highest in the world; exc
distances have to be flown mainly
military reasons — and in Europe
average excess represents 15%.@
distance covered. In both
airlines are facing the soverei

for what you buy
flying the shortest
along and difficult

areas where could
influence i ments. This
is ingihe high European

incomparable to
t S ere are virtually no
cha air routes are virtually

by the way, the fuel is

7%, every year for ten years, Thal d i ;
daunting prospect. e results, no matter how carefully
are masked, are all too clear.

Debt/Equity Rat ere has been no or only very little

traffic stimulation: lots of diversion

AUGUST/SEPTEMBER 1982

from the U scene and the
North A no regulatory
policies ce simultaneously
instant 16 efficient healthy
air] the Song for deregulation

is Still b‘e'm eard in Europe.

k ahead to the next three

years, thing is certain: new solutions

will be found to old problems and new

probléms will arise to tax our imagina-
ions.

Unnecessary Duplication

If there is one area where | believe
our common attention will have to be
focused, it is to the increasing interest
being shown in international aviation by
governmental and non-govermnmental
organisations previously disinterested
in this activity. The airlines are concerned
at the prospect of unnecessary duplica-
tion of effort. They are concemed notto
be burdened with costly reports and
studies going over the same ground.
Above all, they believe that if there is to
be any increasing govemmental involve-
ment in this business it should be done
on the basis of correct facts and even-
handed interest. The same concer has
been by governments in [CAQ
(Intemational Civil Aviation Organisa-
tion).

i between markets, yields have plummeted
pr{?o:]:iedof;?ﬁmofmad&et ﬂe:d:fly In 1981 the ﬂg" to levels which defy economic logic, Enormois Experiance
witl agree[ ences_to \Egi;em market IATA Membe: e patterns o & idloced
::S:Zsr:?: znlj totgpe ‘nfu%ly mu::nu 60/40. By the end with giveaways on dense routes and Welbeﬂeveﬁaa: #ou haveiim enon'nous}
USd gsnc . P‘"‘;v & Obur.lbh 88% debt and subsidies on thin routes. The aitlines  ¢xperience to offer in all aspects o
o g‘m ﬂrstro'ile es. W ﬂe mlvr; y tgP: continue at this{te are in financial jeopardy and so are the lntea'lr‘:latll.lonal a;_:' transportﬁng: a:l;{:i we
permanentagreement.  LremaHiy e et o iy el ihes Tavs the bt of
: en in ave pi en
levels. re is eed for me in this ridled Competi this experience in order to continue the
Heavy """“_ ) dom) c:utlin in depth the steps L o Hhon progressive evolution of the air transport
In the present economic situation,  thatQthe es are taking to help And while the general economy is a  system and avoiding its becoming another
aviation is not the only industry to be 1 t costs and increase major cause, there is no doubt that political football. I can assure you that
suffering. But there can be no do ucti Staff reductions, wage unbridled competition is also a prime  you will have the full support of the
that our results are among the worst. equipment cancellation, contributing factor. Despite the evidence airlines. O
l i) . : J l\ .Jl.z_:;-'f' =i E e I “ h
S pr® 8.5 el %
D
At the Annual Meeting of the Air-
") India Toastmasters Club, Dy Director of
Engineering, Mr B. P. Baliga was elected
0o¥ ?t»a President. Other elected office-bearers
Lot iy are Vice Presidents Mr Manohar Singh
¢apW\‘.“¢l from Engineering and Mr V. Pichumani
N #ﬂﬂ?‘gﬂ“"‘h‘- from Accounts; Secretary Mr Surendra
2 ‘nou‘ W 1pe® S. Gupte from Accounts; Sergeant-a-
R Lo\ o arm MrR. B. Bhatia from Engineering;
o“w“‘:—;& Banh and Mr P. S. Ganapathy from Operations
o™ ;’ gﬁ\a&ﬂ. as Treasurer.
g_g.\\‘l"“‘ wﬂl“_’_ The Toastmasters Club has launched
B o o “'ﬁa‘l‘ a drive to boost their membership and
e o net ensure wider participation within the
C“,\\’O‘W‘ AirIndia family. Their programmes
b

provide opportunities to develop skill in
listening, thinking, speaking and leader-
ship through oral communication. [
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His Haghnexs .S‘ha:kh Su.-'fan Bin Mohnmmed Al Qasim. Ru!er af Sharjah. is seen with our
Chairman Mr Raghu Raj

COURTESY CALL BY
CHAIRMAN

His Highness Sheikh Sultan Bin
Mohammed Al Qasim, Ruler of Sharjah
and member of the United Arab Eniirates
Supreme Council of Rulers, met Air-
India’s Chairman, Mr Raghu Raj in
Bombay on June 6, 1982 while on a
three-day private visit to Bombay.

Air-India commenced its operations
to Sharjah with effect from March 10,
1981. His Highness, the Ruler of Sharjah
discussed with Mr Raghu Raj the
prospects of expanding Air-India’s
operations in Sharjah. O

LABOUR
RELATIONS
COMMITTEE

Mr H. C. Kapoor, Offg Dy Director of
Engineering (overhaul) has been nomi-
nated as representative of the Corpora-

tion, on the Labour Relations Committee,
in place of Mr M. S. Balasubramaniam
for the remainder of the tenure of the
present Labour Relations Commitiee.

STUDY
GRANTS

During the academic year 1981-82)
1,334 children were given Study Grants
amounting to a total of Rs 3,22,678.00.
Study Grant facilities for the ch e
AirIndia employees was

were gwen grants

Rs 6,000.00. Certain

A feast of Indian gourmet dishes and
a glimpse of Indian culture was recently
provided by Air-India to the travel trade
elite in Hong Kong and Macau.

The occasion was an Indian Food
Festival in Hong Kong and a glittering
India Night in Macau. The Festival was
sponsored by the Centaur Hotel and
the World Trade Centre Club.

Worthy Cause

The Air-India staff in Bombay havel
donated Rs. 1,295 to the National Asso-
ciation for the Blind.
The Finance Raising
the Association had a

has expressed his a
spontaneous gesturds

Mr P, Hodru, Director, AEG Telefunken, is seen here wil
in Belgium & Luxemburg. In the background is Mr A,

Company, and AEG Telefunkei®
are among the leading indug
houses in Belgium who h utid
promotion of Destination it
high gear by organising group'in
charters for their clients to n
of India.

Mr B. Ourari, Marketi

Holi
exhibition organised in the
f Saudi Arabia, which
d by His Excellency Abdul

Julawi at Algosaibi Hotel,

dia and other travel and tourism
ations participated in the exhibi-
and our stall was decorated with
dia posters and photographs.

The layout of the Air-India Stall was
created by Mrs Sonia Bhandari; wife of
our Manager-Dhahran; and Mr Peter
Gomez, DSM, and our GSA staff were
present to answer any queries on Air-
India and India. a

4

Noir and Mr P. Hodru, AEG
: ken, underiook a scouting
alssion to India to explore the possibility
ftelecting India as a destination which
fheywanted to promote for their dealers
as an incentive. As a result, Chat Noir
sent 102 dealess, and AEG Telefunken

sent 85 dealers to India on Air-India.
Air-India in Brussels is now actively
engaged in launching Destination India

with various similar groups.

(From L te R). Mr P. Jeukens and Mr W.
Delsuw of our Brussels office with Mr B
Ourari of Chat Naoir.

Mohan, son of Mr 5. B. Rao of the

Medical Clinic in Defhi, was awarded a

Certificate of Merit and Scholarship for

passing Class Il examination with dis:
tinetion.

Shubhads, dsughter of Mr N. R
Chawathe from Engineering, has esrned
the Maharashtra State Government High

School Scholarship.

Supriva. deughter of Mr V. Ramanathan
of Infiight Service secured over 89 %
marks in the S.5.C. Examination and
obtained 150/ 150 marks in the entire
Maharashtra State in Science. She was
awarded 11 cash prizes and a gold
madal from the State Board of Secondary
and Higher Secondary Education.

Richard, son of C. D'Melfo from

Engineering. represented College and

State meets in 8 events and his photo-

graph was featured in “Pride of Khalsa™
a college publication.

Dinesh. son of Mr L Oba-‘qppa m’

Engineering, stood first in a class of 57

for standard Il from the St. Mary's
Primary School in Bombay.
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T'S fantastic, it's beautiful, it's

maddening — this place they call the

Booking Office of Air-India, Bombay.
As you ride up the escalator to the
bustling 1st floor, vou wonder whether
you have by mistake entered a hotel
lounge. A number of people seem to be
merely relaxing in the midst ot greenery
and objets d'art which fill the place. But
a few minutes is all one needs to realise,
that one is not in a hotellounge, butin a
bustling, busy, madhouse which is actually
the largest booking office in the world.

Large it is no doubt. There are
counters, counters and counters... (with
computer sets decorating them) and
yet, there seems to be not enough
place... Some people seem quite lost,
— not really knowing what they want to
know! They keep asking questions of all
sorts, whilst, our polite, courteous and
charming enquiry counter girl tries her
best to answer each and every one of
them without frowning or growling!

Some want schedules (which seem
to be perpetually out of stock), some
want complimentany first-class bags, some
want to buy bags, some want health
cards, some want to know how many
flights a week we operate to Kuwait,
some want student concession froms,
unaccompanied minor forms, embarka-
tion cards, .an Al route map.. Good
God — anything else? — and to top it
all, the phone consistently rings through-
out all this commotion. (I thank my stars
that | am not in that poor enquiry girl's
shoes!)

A truly colourful lot of people travel
our camier. Filling our PTA (Prepaid
Ticket Advice) Section and our Gulf
Counters are all those aspiring Indians
who are leaving their homeland for
more lucrative prospects in the Gulf.
We have tailors, carpenters, masons,
maidservants, dhobis (ves!) teachers,
nurses, executives, doctors, businessmen
— the list is endless. Talking of our Gulf
passengers, one enterprising Indian who
was going to Dubai as a tailor, even
volunteered to stitch one of our girl's
uniform blouses at Rs. 30/- each!!

All our Gulf passengers seem to have
long complicated and similar sounding
names to unaccustomed ears. The public
relations officer manning the PRO desk,
efficiently and tirelessly calls out a
Mohommed Satar Bin Khalid — some-
thing or the other, one after another

e S
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Manager-Western India Mr M. P. Mascerenhas briefs Mr J. T. Parakh, Deputy Manager

and Mr V. L. Bademi, Pessenger Sales Manager.

and sends him to the respective counter
staff who is free, for his ticketing or
rerouting as the case may be. On an
average the PROs handle about 700-
750 passengers daily.

Before | continue about the going-
ons in this crazy yet beautiful and lovely
place, throbbing with people, and
pulsating with life, let me brief you a little
on the geographical set-up.

Enquiry Counter

There is the enquiry counter immedi-
ately to your left, as you step off the
escalator, with a bold bright yellow
board just above it saying loud and clear
“AIR-INDIA ENQUIRIES" in English
and * " in Hindi.

Almost diagonally across we have
the PTA Section with its own enquiry
counter, duty officer, and its various
ticketing desks. The PTA Section has
an ‘Inward PTA' and an 'Outward PTA’
Section. Inward PTA deals with the
ticketing of passengers in Bombay
against payment made abroad through
our various offices.

Outward PTA works vice verga. St
collect payment (from i
in India) at this endgor
particular country to In
is done at the othe
amount collected,

station vide erroneously coming to us with requests
booking office.
= - -

- e

Whilst the bulk of the PTA traffic is the
mass Gulf exodus, there is also a
considerable amount of seamen and
student traffic travelling to other parts of
the world. .
To the left of the PTA, is the chagt@r:
section (Al Charters is a subsidial
Al) and then the travel d 2
section which handles all
passports, renewals efc. at
That finishes with o

Booking Office.
If you walk straight onfafter caming
up the escalator, n the

pvernment of India
perary counter (which
pices Hself in being able to
e of the cheapest fares) a
plwhich is so busy that it is
almost 14-15 staff) a gulf
ation counter and an instant
Il {situated behind the counters).
cell has three staff who check all
he office coupons of the tickets issued
the main counter staff, together with
the Reserve Bank of India clearance.

In the centre of the main part of the
hall, sit the general PRO and the gulf
PRO at their desks; their main function
is to guide passengers to the correct
counters (very often we have passengers

£ main counter

ﬂ“

WORLD"S
BOOKING

=

Up the escalator

g

ai

Service with a smile from Darius




for other airline bookings and ticketing)
and also to regulate and systemise the
traffic by means of a register in which all
passengers’ names are entered as and
when they enter the hall.

At the two ends of the hall, are the
duty officers’ desks, where (hapefully!)
all problems of endorsements, getting a
seat, getting re-imbursed for having
been off-loaded etc. are solved. The
duty officer’s job in Bombay's Booking
Office is by no means an easy or cushy
job; in fact, it is a pretty thankless one
and the poor officer gets the worst brunt
of it all. Passengers around this desk
invariably seem to be demanding and
velling for something or the other.
While the main counter remains open
till 10.00 pm ticketing is done only till
6.00 pm.

So much, for the “visible” part of the
Booking Office, because like a staged
play, there is much activity behind the

scenes,
Reservations

Behind the scenes, we have our large
computerised reservations section work-
ing round-the-clock. There are 63 staff,
out of which 25 work in shifts following
the pattern of morning, aftemoon and
night. These “behind the scene” staff
make bookings for passengers over the
phone and generally do not come in
physical contact with the passengers
themselves.

In the reservations section, there is a
separate unit for handling agents (who
said that Al's agents were not well
looked after?). To facilitate our passen-
gers and agents even further, group
and ‘unaccompanied minor’ bookings
are also handled by a special unit consist-
ing of three staff called the ‘group-
desk’. Then, there is a ‘pre-flight’ section
of six staff who are responsible for
cancelling bookings of passengers who

have not reconfirmed or got themselves/

ticketed within the time-limit period.
Hotel bookings (both at passenger
cost, and at the airine cost-kna@#mi
aviation jargon as ]ayouers nd 3
Airlines bookings for :
necting from IC flights
or vice versa, are a
reservations staff.
And finally coming!
our tour we haue tu

agents, oompaniﬂs
houses amidst stiff

on section which keeps a
dipf staffs’ leave, passages, quota
piforms etc. and, on the 9th floor,
theefunds and stations account depart-
ment. And far from all this hustle and
Qbustle, and vet very much a part of the
Booking Office, we have a receptionist
at the Taj Hotel and one at the Centaur.
That ends it all!

Surprisingly, inspite of being so spread
out and scattered there is an immense
feeling of togethemess amongst the
staff of Bombay Booking Office. Lunch
hour finds people from different sections
grouping together to laugh, share and
possibly gossip. The prescribed 45
minutes lunch break always seems too
short for their ‘get togethers'.

The spirit and flavour which is so
predominantly characteristic of this place,
will I am sure not be found anywhere
else. Noise, heat, crowds, burring of
huge pedestal fans, demanding agents,
an occasional foray by an inquisitive
roach (did I hear someone squeal?) all
add in giving this pot-pourr its own
magical flavour, its own special appeal,
its very own distinctiveness. O

— Leena Bisen
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RANDOM JOTTINGS

By Booking-Office Mind

Whatever happened to Random
Jottings, | have frequently been asked,
both by devoted admirers and by
sneering detractors. Did the manage-
ment finally succeed in muzzling
your nonsensical meanderings? Did
the editor of Magic Carpet eventually
see sense and classify your inane
column as such;, consigning it to the
literary garbage-can where it so right-
fully belongs? Did Controller of
Communications Ganesh Dubey, on
whom you had so often trained your
telephonic sights, decide to render
your phone inoperative? Or did your
long-suffering wife, whom you have
generally ridiculed, finally eruptand
stuff copies of Magic Carpet down
your throat?

Well, Random jottings are back
to stay, whether readers like itornot.
| metapharically stick my tongue o

long silence was not d
the reasons enumerated
it down to laziness,
lackadaisicality (isn't
word!) You may
somnolent genius wi

made a profit of
twelve  million

tiose three beautiful
e million dollars) round
like old Remy Martin
secretly wish that even

ow find its way into my (secret)
wank account. Because | could then
proceed to execute my secret ambi-
ions {and which one of us can
truthfully say he does not nurse a
secret ambition?). Like eloping with
my best friend’s wife — she is slim,
smooth, silky, svelte and: sophisti-
cated.

(Joke : | place the ladder against
her window at dead of night. “Not
too much noise”, | tell her, “your
husband may hear us”. “Don‘t worry”,
she replies, “he’s down below holding
the ladder.”)

Like taking off with her for some
remote corner of the world such as
Port Stanley in the Falkland Islands,
where we can bask in the sun for
three days in the yvear and for the
remaining 362 days snuggle under
blankets and look out of the window
and watch 1706 sheep muzzling one
another. But that is all gone now
Fancy waking up one wintry morning
to find a belligerent Royal Marine
tickling your toes with asten-gun. Or
have some durmmy fire a practice
missile with a dummy warhead
straight through your window and
out of the loo. And so my best
friend’s wife will have to wait until |
find somewhere sometime another
Island in the Snow.

Again, | meander. Possibly it is
due to old age creeping in with the
bones creaking away and my good
friend Dr. Palit tch-tch-ing in distress
at that hacking cough. Emphysema,
hediagnoses. Enema, he prescribes.

For | had intended to write about
the boys and girls who ‘man’ the
biggest booking-office in the world
under the baton of Majordomo
Michael Mascarenhas, Manager-
Western India. There is no sunlight

=

for them, no beautiful view of the
Marine Drive bay. Madam, | once
told a beautiful Australian travel-
writer whose knowledge of geography
was obviously limited, madam, |
said as we stood on Air-India’s

today you are truly priviléged,
your right you can s Arab
Sea and on your
Bengal. And she cl
in childish delig

, | wander. This is
t storey? — of the
o 425 Air-India staff
our ;vg great pain to provide
istan importunate passengers
guy who wants instant service
tea-bag to him is time-
suming), the fellow who feels
the duty officer, the counter-
Wpervisor, the computer (which,
please note Mr Dubey, is often
‘down’), are all a bunch of nincom-
poops — the chappie who wants free
hotel accommodation and a free
ride round the town at Al expense, of
course. | can well imagine how much
patience, tolerance and a smiling
keep-cool-whatever attitude our staff
at the counter require to keep the
shop going. My heart goes out to
them.

| personally have always found
the booking-office staff a darn good
bunch. | have spoken on the phone
to Caopers and Sharmas and Kangas
and Asnanis and Phansalkars and
Ladhabhoys and Swamys and D'Cruzs
and many more — all of them as
facelessto me as | am to them — and
have invariably found them helpful,
doing their best to find the answer,
using their knowledge, experience
and expertise to revert phut-a-phut
with the solution.

PNR (how aften we use this
expression and how few of us laymen’
know what it stands forl), PTA,
Itinerary, Documentation etc, etc.
etc. are all unknown factors to
Narayanswamy, Jagtap, Supnekar,
Clement, Varadarajan, Vijai Kumar,
Sapat or myself. But they are always
there, the boys and girls behind the
counter, to provide the answer when
you pose the problem.

And so | dedicate these jottings —
and at last | have come to the point
— to those counter staff who bear
the brunt of the public’s demanding
and often unreasonable attitudes
but who, to those mortals in the
rarified atmosphere of the 17th floor
and above at Nariman Point or to
those in the Santa Cruz complex, will
always remain unseen, unheralded
and unsung.

| end these ramblings by reverting
to my best friend’s wife. (Joke - “My
wife ran away with my best friend”,
says the husband thoughtfully. “Was
he very handsomei” asks the sympa-
thetic friend. “Can’t say,” replies the.
husband, “1 never met the man".)

| have decided to fly with my
beloved to Timbuctoo. Tomorrow, |
shall ring up the Itinerary Counter,
and | know | shall get a quick and
accurate response. | only hope the
lady will be as fast to get away. For
the poor husband cannot be expected
to hold that ladder indefinitely!

54




AUGUST/SEPTEMBER 1982

HE year 1981-82 was a
successful year for Air-India in
the field of sports, Our badmin-
ton, hockey, kabaddi, football, tennis
and cricket teams gave sparkling per-
formances in various local and intema-
tional tournaments.

The Badminton team won the Intema-
tional Airlines Invitation Badminton
Toumament in Kuwait and the Inter
Offices Badminton Tournament in the
Ladies’ events in Bombay. Also during
the year, Air-India were runners-up in
the Public Sector tournament at Madras.
Sujata Jain from the Industrial Relations
was once again in the limelight and
represented Maharashtra in the National
Badminton Toumament and at the
time of writing she is attending a special
camp for the Asian Games.

Air-India were winners of the Golden
Gate Hockey Tournament in San
Francisco and in the Sr. Division Hockey
League Toumament organised by the
Bombay Hockey Association, Air-India
were runners-up.

Qur football team played a prominent
role in the local Harwood League
Toumament and reached the semi
finals in the All India Public Sector
tournament, Salil Laxman from
Personnel was selected to represent
Maharashtra in the National Football
Tourmament.

T. N. Parmeshwaran of the Com-
mercial Department, Madras, qualified

Salil Laxman

for the International Masters and per- L &
formed splendidly in the local as well as 1%
in international chess tourmnaments. In &
the field of body-building, V. Padte from |
the Cargo Complex bagged the Maha-
rashtra State title, and in Kabaddi we
won the All India Gold Cup with S. D.
Shinde being adjudged the best player.

President of the Sports Control Board
B. Baliga; Dy. Controller of Stores &
Purchases R. Kanal; Flight Engineer D.
Dutt; Capt. A. Godbole; Commercial's
K. Shivdasani; and Engineering's V.
Gajapathy and V. Ethiraj participated in
the annual Pratt & Whitney Aircraft/ Air-
India tennis tournament in the USA
and won the event with three matches
to one. Air-India were runners-up in the
Inter Offices Wagle Shield tennis touma-
ment. In the Air-India sponsored Public
Sector Tennis Toumament our ‘A’ and
‘B’ teamns reached the finals.

V. Dutt from Industrial Relations
represented Uttar Pradesh State in the
Ranjit Trophy Cricket Tournament and
Air-India Invitation Cricket Team from
Dubai toured India and they played
against Air-India team in Bombay.

The 10th Air-India Open Golf Touma,
ment attracted forty entries from Aiff
Indians throughout our system and thi§
vear the Inter Department trop
won by the Commercial Depagie

%o

AN T/ SRR "
Mrs Raghu Raj wife of our Chairman, presenting thil
Capt L Sadrangagt

Vilas Menon, Captain of the Morarjee Mills Table Tennis Team. receiving the Air-India Inter
Offices: Winners Trophy from Mrs Baliga wife of the President of our Sports Control

Sujata Jain Haara

Participants in the Air-India] Pratt & Whitney Tennis Tournament held in the USA

WELCOME '@
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MAGIC CARPET

8. G Kavade 42, Operstions Dapartment
Joined on 4.8.1960.

In the early hours of Tuesday, June 22, joy,

Elizabeth Job. 28 Air Hostess. joinad
on21.1.1975.

laughter and the desire to be home again were suddenly
cut off and replaced by a spine-chilling grief. 707 ‘Gauri Shankar was coming in to land at Bombay Alrport when it
was hit by a tremendous rain-squall. 17 preclous lives were lost in the accident, the toll including two cabin crew
and two staff. Every single one of us in Air-India mourns: in the midst of life, we are in death. May the souls of our
dear departed rest in peace. May their loved ones be given sirength and courage in their great grief a

Krishnaswamy Sampath Kumar. 33
Flight Purser. joined on 21.1.1972

Hon. Barry Macklnon

Hon. Mr Bary Mackinon, Minister for
Tourism, Western Australia, recently
travelled on our service en route to Los
Angeles. He and his two sons are seen
here in the photograph with Mr Narpat
Singh, our Regional Director, Australia
& South East Asia and Mr Anil Kadam,

Manager-Western  Australia and
Southemn Australia. a
Festival

oI Jndia

The gazelle-like Malavika Sarukkai,
well-known exponent of :he Odissi

conjunction with the Fe
The programme _a

GAMARE.Senior Cleaner, Stores &
Purchase Department, years of service:
16.

MR NAMDEV SINGH CHADHA,
Station Superintendent, Commercial
Department, vears of service: 27.

MR HARI MUKUNDA GADEKAR,
Head Cleaner, Stores & Purchase
Department, years of service:27. [

that many exciting

and pj e s off the beaten
tra discovered by most
d, alas, by our own comnpatriots

(
M e grass to be greener on
th e, we take every opportunity

abroad and fail to see the lush

d hues at home, until, quite
, our eyes are opened by foreign
‘ourists.

Recently a group of adventure loving
members of the Roval Asiatic Societyin
Hong Kong, bored with the usual type
of package tours, got together and went
off to India on a camel safari. Visiting
Delhi, the pink city of Jaipur, Nawalgarh,
Mandawa, Bikaner with its well preserved
16th century fort lavishly decorated
with paintings and mozaics, the tour
took in the Pushkar Fair, one of the
largest and most colourful of cattle fairs,
where you can find bargains from ivory
& silver omaments to camels. The
group enjoyed its shopping sprees, but
despite the car registration fees in Hong
Kong having been increased by 300%,
petrol prices going up and up, and the
high parking fees, camels, surprisingly,
were not in great demand!

Travelling along the Old Silk Road,
through the desert of Rajasthan and the
farming region of Shekhavati, the group
passed through remote quaint little
towns and villages where one is amazed
to find magnificent old stone houses,

belonging to wealthy merchants, Beautiful
frescoes, dating back to the early 19th
century, decorate the walls, both inside
and out, but regrettably the buildings
are all too often neglected and leftina
dilapidated state.

According to many visitors to India,
one of our greatest attractions is our
people, their hospitality and willingness
to help. This is particularly so in our
small towns and villages. and the people
of Rajasthan proved no exception.
Everyone in the villages appeared to be
greatly amused and bemused to see a
group of foreigners in fancy dress, for
the tourists found Rajasthani dress
extremely comfortable, swaving along,
or whatever one does on top of a
camel, crawling in and out of tents and
eating in the open air by the light of the
moon.

Camels are said to be crotchety bad
tempered creatures, but our Indian
camels, like our people, appear to have
done a super PR job, and wormed their
way into the hearts of our tourists who
found the camels “hard working, intelli-
gent, graceful and gorgeously snooty”

Although a few of the members of
the group found the camels not too
comfortable or easy to handle, and
were possibly relieved and happy to get
back to the comfort of hotel rooms and
modem conveniences, all were unani-
mous in their opinion Ihat thishad been
a memorable and experience,
and that they had seen some truly
interesting and picturesque places —
places of which they had never even
previously heard. O

—Soonoo Ragi

drm. 40, District Sales Suplm

belent. Madras, joined on 14.5. 1965.

H P Tyagi

Well Done

Mr H. P. Tyagi, Ground Services
Department, Delhi, has received appre:
ciation from the management for his
exemplary sense of duty and honesty
while recently on duty at Delhi Airport.

During his shift duty when he was
assigned to clearing dolleys from bays,
he found a lady’s purse in bay No. 10.
He handed over the purse containing
Rs. 101/-, an Indian Airlines ticket etc.
to the apron supervisor, and the purse
was returned to the owner through our
security.

Mr K K Gadgil, Director-Ground
Services, in his letter to Mr Tyagi stated
“please accept my warmest appreciation
for your sincere act, thereby setting an
example to your fellow staff.” d

IATA
Guides

In 1982 — the United Nations’
Intermational Year for Disabled Persons
— |ATA Member airlines published a
series of three booklets in a concentrated
effort to help such passengers.

Individual copies of these booklets
— “Incapacitated Passengers Handling
Guide” (in English), “Incapacitated
Passengers Air Travel Guide" (English,
French), and “Incapacitated Passengers
Physician’s Guide” (English) — are now
available free of charge to Member
airlines as well as to non-IATA carriers
and outside parties.
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i 'CHAIRMAN'’S MESSAGE

N the occasion of the 50th anniversary of the civil air transport industry in

India, which falls on October 15 and marks the birth of Air-India and Indian

Airlines, it gives me great pleasure to send out to every single member of the
Air-India family my warmest greetings.

this is due to the efforts put in by each and every one of you, both in the airand on th
ground, serving in India or abroad. However, we must not rest on our laurels.
must continue to strive for the degree of ultimate perfection so that our passengers
will be proud of our service and of our national carrier.

We now embark on our second half-century. | look forward to all of us w,
a single team with the highest standards of efficiency, dedication gand d
duty so that the Air-India flag will continue to fly high.
| wish you and your families Godspeed.

Over the years, we have had our successes and our travails. Together we have
encountered many storms on various fronts. But we have come out successful a ?

IR-INDIA entered the jet age
when its Boeing 707 inter-
continental, at the time con-

sidered the world's largest and
fastest long-range jet, arrived in
Bombay in 1960. These Boeing
707s were named after mountains.

In 1971 Air-India acquired its
first 747 which was approximately
three times the size of the 707.
Speaking on the occasion to honour
its first emperor after whom these
aircraft were named, Mr J. R. D.
Tata, who was then the Chairman
of Air-India, said:"For me and for
the few old timers still with us, who
started it all nearly 40 years ago, a
couple of miles from this very spot,
it is a tremendous event which
brings back a flood of nostalgic
memories of days gone by."

This year Air-India added one
more type of wide-bodied aircraft

OUR JET-STUDDED FLEET

to its fleet with the arrival of the
Airbus. Mr Raghu Raj, Chairman of
Air-India, welcoming the first Airbus
said: “l am very proud to have with
us this new type of aircraft in Air-
India’s fleet, the A300B4 Airbus,
the first manifestation of which is
the Ganga." The names of the other
two Airbuses are Godavari and
Cauvery. O

3
IN THIS ISSUE
Air-India Facts. Pages 2 & 11
Nostalgia. ......Pages4, 5, 6 & 7
Cutsine of India. . ... Pages 8 & 8
Our portly Maharajah . . Page 12
plus our regular Magic Carpet news. g
7d
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OPERATING STATISTICS

Operating Revenue
(Rs. in crores)
Operating Expenses
(Rs. in crores)

Net Profit/(Loss)

in lakhs

Revenue Passengers
Carried |
Cargo, including mail
and excess baggage
(Tonnes)

Available Tonne
Kilometres (Millions)

Total Revenue Tonne
Kilometres (Millions)

Unduplicated Route
Kilometres

Revenue Hours Flown

Aircraft Utilisation
Revenue Hours per
Annum

*Operations curtailed for the period August-November 1974 because of i ial@stion.
FEEETST &‘\L DATA

BOEING 747-237B AIRBUS A300B4

WING SPAN
OVERALL LENGTH
OVERALL HEIGHT

WIDTH OF FUSELAGE
(OUTSIDE)

MAX TAXI GROSS WT

MAX LANDING WT
PAYLOAD

FUEL CAPACITY
AVERAGE FUEL

ROLLS ROYCE CONWAY P&W JT3D-3B& —7 P&W JTID-7/-74/-7Q GE CF6-50C2

RANGE (FULL PAX)

MAX CRUISE ALTITUDE
(WITH CAPACITY PAYLOAD)

CARGO CAPACITY
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Awaits ASIAD

HE IX Asian Games, the
gemof the sporting event,
comes to India. The offi-

cial mascot for the Games ‘APPU'
already frolicking on the nose
of our aircraft, has been heralding
this historical event on the route
of the Magic Carpet covering
five Continents. g

This year's Games have as-
sumed a special significance as

passing the previous rg
the ASIAD in Bangko

in Delhi from
December 4, 19
capital city
sportsmen,

Games prepares

nearingcompletion

MAGIC CARPET

Air-India

o eftka e et
%— IX ASIAN GAMES

L DELHI 1982
(4

Air-India, as the host carrier,
has been promoting the ASIAD
through its overseas offices
where tickets for the Games are
also made available. And on
board Air-India aircraft, passen-
gers will have an exclusive pre-

Air-India will serve ther
the same personalised Se
as on board al‘ spegis
restaurant being"s

carried into the country for the
Games ranging from an electro-
nic scoreboard to horses, from
yachts to laminating machines,
and from guns and ammunitions
to photographic equipment.
To commemorate the occa-
sion Air-India’s Publicity Unit
has designed special advertise-

es, plastic
ractive T-
irline, prepares

o
T ATAN GAMEY

To stage an event
magnitude re

organisation. Rag aj,
Chairman — cum — Mahaging
Director of Air-In mber
eneral of the

tganising Committee

riving force

dia Headquarters in

Vardhan, Executive Assistant to
the Chairman & Managing
Director, who has been taking
very active and keen interest in
the Games. Mr K. K. Gadgil,
Director, Ground Services
Department and Capt M.S. Kohli,
Dy Commercial Director-
Tourism, are closely associated
with the Games. Along with
them, a number of Air-India
executives are serving on a host
of Committees far the ASIAD.

Play the game inthe spirit of the game.
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¥, A simple beginning opp Churchgate
Station...

...... and a gleaming white marble
headquarters (oday.




OCTOBER 1982

MAGIC CARPET

FIVE

Welcome aboard — with a Namaste

ROM the tiny de Havilland
F Puss Moth, a wood and

fabric affair, to the giant
Boeing 747 encompasses half a
century of Air-India’s history. It is
difficult to imagine at this point of
time how sketchy was the operation
which went by the name of ‘airline’
way back in 1932; a couple of huts
on the mud-flats of Juhu as the
terminal, one full-time pilot with
the General Manager and the Chief
Executive also taking turns at flying
planes on the scheduled mail run,
two or three single-engined planes
which cruised at a serene 100 miles
an hour over desert, mountains

50 veg

and sun-scorched plains, braving
dust storms and torrential rains
during the 1,300 miles run from
Karachi to Madras.

Contrast this with the present-
day Air-India, with its gleamingf
marble-encrusted skyscraper Heads
quarters in downtown Bombay, its

palace-in-the-sky-look Boeing 747s,

which regularly streak at 600/milés-
an-hour half way acfoss the world
in a day, insulatifg tHeip loadyof
400-odd passengersfgom thieheat,
dust, rain or snow, afid thésprawling
complex of hangats and watkshops
at Bombay Airports

Between thésétwoimages, which

1932 — Thestart of scheduled Indian air transport. Sedhat JORUs third from L thepilot
Mr J R D Tata and to his left MrNevill Vintcent who flew ont@xMaaras.

1932 The start of Indian Scheduled Air
Transport. Mr J. R. D. Tata having flown the first
leg of the inaugural flight Karachi-Madras hands
over to Mr Nevill Vintcent at the Bombay "Airport”
(Juhu mud flat).

LOf service

From the tiny Puss Moth of ‘32 to the Boeing 747 of B2, Air-fndis has come a fong way.

are separated by a gulf of 50 years,
are those, of personalities and
planes, which have dominated each
successive stage in the airline’s
history. There is Mr J.R. D. Tata, a
legend in his own life time, a pioneer
in every sense, who is rightly re-
garded as the father of Civil Aviation
in India. He set the ball rolling on
October 15, 1932, by flying a Puss
Moth from Karachi to Bombay to
inaugurate the first-ever scheduled
air mail service in India.

At Bombay, Nevill Vintcent took
over and flew the aircraft to Madras.
A former RAF pilot, Vintcent had
come to India in 1929 on a barn-
storming tour. He at once saw that
India with its vast size and poor
surface communications was ideal
for air transportation. He surveyed
many possible air routes. He joined
the Aviation Department of Tatas,
which later became Tata Airlines,
and still later Air-India.

The ‘thirties saw the fledgling
airline trying to stand on its own
feet. There was a slow and steady
expansion of services and routes:

Bombay/Goa/Cannanore/Trivan-
drum, Bombay/Indore/Bhopal/
Gwalior/Delhi, Bombay/Nagpur/
Jamshedpur/Calcutta and then the
Madras service was extended to
Colombo. New planes began to
appearin the fleet in addition to the
original Puss Moths and Leopard
Moths, Wacos, DH-86s (which were
bought from MacRobertson Miller
Airlines of Australia), DH-89s and
Stinson Trimotors.

When the War came, the Empire
Air Mail Scheme which was the
mainstay of the airline was sus-
pended and the Government took
over the fleet of bigger DH-89s and
DH-86s leaving the airline to make
do with the smaller Wacos and
Stinsons. Later during the War some
Beechcraft Expeditors and DC-2
were loaned to Tata Airlines, with
the famous DC-3 (more popularly
known as the Dakota) joining the
fleet towards the end of the War.
Four surplus DC-3s were allotted
to the airline by the US surplus
property authorities and in addition,

(Contd on page 6)




SIX

&

From wood and fabric ¢

(Contd from page 5)
about eight DC-3s were bought
directly from the US Office of the
Foreign Liquidation Commis-
sioner.

PLANES WITH PERSONALITY

And everyone of those planes
had personality of their own. They
were as individualistic as the men
who flew them; some were docile
and had endearing traits, others
were wilful, lively and had a mind
of their own. Their quirks and
peculiarities were the rage and
despair of pilots and engineers.
But now in retrospect, everyone
remembers them with affection like
old friends.

As Ernest K. Gann says in his
‘Fate is the Hunter', “The only
characteristic all airlines share is
upon proper urging they
are normally capable of leaving the
earth’s surface. Otherwise the
various types, regardless of their
natural origin, are as individual as
breeds of animals. The Stinson A
is thought of as wanting a firm
hand, else it can very quickly prove
more treacherous than an unfanged
cobra..... In contrast, the DC-3isan
amiable cow, grazing placidly in
the higher pasture-lands, marvel-
lously forgiving of the most clumsy
pilot. Its immediate predecessor,
the DC-2, is not such a docile beast,
although from a distance the un-
knowing can easily mistake one
for the other.”

If the War interrupted the airline's
smooth progress, it provided other
opportunities. The airline was in-
volved in the survey of the South
Arabia route, carriage of supplies
to Iraq, movement of refugees from
Burma and overhaul and mainten-
ance of RAF equipment.

The transition to the civilian status
immediately after the War caused
few problems to the airline since it
already had acquired considerable
operating experience. To emphasise

its new civilian status and its role
as a public utility, Tata Airlines ws

converted into a Public Limited
Company and renamed Air-India
on July 29, 1946 and for the first
time air hostesses were recruited
to serve the passengers. Genell
Moots of TWA came from Kansas
City to train the first batch of girls,

Two years later, in 1948, another
major eventoccurred in the airline’s
history. It was the formation of Air-
India International with Government
participation. It was a logical exten-
sion, or expansion if you like, of its
services. During the War, plans had
already been made for starting
international services and these
were set in motion in 1949. Orders
were placed for three Lockheed
Constellations and crew sent for
training. Luckily, the planes became
available six months ahead of
schedule because of cancellation
of an order by another airline. Thus
Air-India was able to start its first
international service to London via
Cairo and Geneva on June 8, 1948,
Two years later, a new service was
started to Nairobi.

On the domestic front, however,
storm clouds had begun to gather.
Thé availability of cheap War surplus
DC-3s in the country had givenrise
to a number of airlines during the
immediate post-war era. As many
as 21 companies were registered,
of which 11 were licensed to operate
51 routes all over the country. India
was not yet ready for this sudd
expansion of air transport. |
scene was well and truly set for!
ultimate debacle”, as Mr lal
called some years later.

rate to such
Government d

epinand
ransport
¥ two auto-

953. The Indian
med with the merger
airlines and given
y for operating do-

1%

%1955, Sydney in 1956 and Moscow

18th February 1911 Mr. Henri Piguet
in the Humber bi-plane in which he
carried, from Allahabad to Naini.
the world’s first air-mail

mestic services, while Air-India
International became Air-India
International Corporation with res-
ponsibility of overseas services (the
word International was dropped in
1962).

Nationalisation opened a new
chapter in the airline's history which
was marked by the expansion of its
fleet and routes. By the mid-fifties,
Air-India had replaced its fleet of
Constellations with the larger, faster
and more modern Super Constella-
tions. At the same time new desti-
nations were added — Singapore
and Hong Kong in 1954, Tokyo in

Ty T
D._V.l 0396 &
_:!IR‘M’D.-'J

in 1958.
The fifties also witnessed Air
India bursting forth on the we
air transport scene with a
ingly different publicity car@
The little Maharajah Wk
made his appearance
on a note-pad in
began to appear
in various garbs

quite matched Air-
che and subtle humour
ing its services. Air-India
ane of the most talked-
lines in the world. Air-

Meeting of the Air Transport
Association, which was inaugurated
by Prime Minister Nehru.

JET AGE

The jet age was already looming
on the horizon and heralded revolu-
tionary changes in the air transport
industry. Air-India was keeping a
sharp eye on the latest develop-
ments and decided to order the
Boeing 707 in the late ‘fifties. The
first Boeing 707 was received in
February 1960. This marked the
airline's entry into the jet age and

India had the distinction af having organzed
the world's first air maif flight op Feb. 18,
71811, when Menry Piguet the Frenchman
flew in & Humbeér biplane from Allahabad to
Maini Junction across the Ganga

A Pratt & Whitney JTBD which powers Al's Baeir
Jet Shop.

Al Boging 747 in the maintenance hangar at Bormbay with the tail dock in position.




ffair to big white whale

by 1962 the airline had disposed
off its fleet of Super Constellations
to become the world's first all-jet
airline.

With the Boeing 707, Air-India
tried out two new innovations which
were to become the hallmark of its
success. The first was to introduce
saree uniform for its hostesses
instead of the European dress. Most
people within and outside the airline
were sceptical. Too unwieldy, ser-
vice would suffer, were some of the
comments heard. But sarees were
an instant success. They were
elegant, stylish and different. If
imitation is the best form of flattery,
Air-India received itin full measure
for some other airlines too adopted
the saree uniform for their Eastern
routes.

The second was to make the
interior decor of aircraft distinctly
Indian, to create an atmosphere of
elegance, luxury and comfort with-
out ostentation. The idea was to
give the passengers a chance to
experience all that is best in Indian
culture and tradition even before
setting foot on the Indian soil.

Air-India’s art studio in Bombay
set about translating this decision
into practical ideas, designing
window panels and choosing colour
schemes for the upholstery which
would appeal to the discriminating
tastes of international passengers.

The first set of Boeing 707s had
temple sculptures on window panels
and richly coloured upholstery and
matching carpets. The later 707s
had modes of Indian transport and
figures of Indian dancers on their
window panels with different colour
scheme for upholstery and carpets.

TRANS-ATLANTIC ROUTE

The Boeing 707 enabled Air-
India to extend its Bornbay-London
service to New York in May 1960.
This was the major step in the
airline’s steady expansioninto new
markets and required careful pre-
paration. America offered the
biggest air travel market, but that
was no guarantee that Air-India
would be able to get a reasonable
share of it. However, Air-India
managed to survive the vicissitude
of the fiercely competitive tran
atlantic route and establish itse
The other major route to be added
in the 'sixties to Air-lnaiag route
network was Bombay-Ma4
which turned out to @e
expected success, as
businessmen boude
Africa found it &
venient. If the 'six¥

4 dramatic
J @mpared to
8k mean that the
Phad declined.
solidation.

con

around the Maharajah, which
became both popular and contro-
versial, keeping the airline in the
news,and in the passengers’ mind.

THE JUMBO ERA

As the 'sixties closed, the world
airlines were poised to take the
next step In the evolution of inter-
national air transport — the JUMBO

ERA. The supersonics had failed
to make an impression on the air
transport industry. Instead the
airlines opted for the widebodied
jets, with three times the capacity
of their predecessors and better
economics,

THE LATEST AND THE BEST

Air-India in keeping with its
tradition of ordering the latest and
the best planes available, placed
an order for the Boeing 747s, the
first of which was delivered in April
1971. Over the next nine years Air-
India received nine more planes at
regular intervals thus achieving the
biggest ever expansion of its fleet
and capacity in its history.

For the 747s, Air-India chose
the most distinctive exterior colour
scheme and interior decor based
on the Indian palace theme. The
aim was to establish the new planes
in the public mind as embodying
luxuries associated with opulence
of palaces. From the outside the
windows were painted tg look like
‘Jharokas’ — the arched palace
windows of Rajasthan. For the
interiors Air-India chose these differ-
ent themes based on Indian
traditions, art and mythology —
the Krishna Legend, Indians at work
and play and the famous frescoes
of the Ajanta caves. The upholstery
chosen was equally colourful, with
cabin service equipmentto maich.

If the arrival of the 747s remains,
the most significant event of the
‘seventies,another equally signif
cant event was the extraord
growth of the Gulf market. [
Air-India was operdfing ©
couple of services to th

migration of
India as well

an average three
, many of them with
various points in the
Bombay plus a daily
rom Trivandrum.
latter half of the 'seventies
saw more services being
nched to Africa, the most notable

itius gpbeing the service across Africa to
n- Lagos and Accra at the end of

1976. Further expansion into Africa
took place in 1980, when services
were started to Lusaka (in Zambia),
to Dar-es-Salaam and Harare
(Salisbury) in Zimbabwe.

From its inception, Air-India has
followed a policy of self-sufficiency.
This has been a matter of necessity
for the simple reason that Air-India
is located away from thk® main
centres of air transport activity in
the world, and the planes could not
be sent out for either maintenance
or major checkswithoutdisrupting
services and the subsequent loss
of revenue.

This has meant of course, a
considerable investmentin building
extensive and often expensive faci-
lities, but the major advantage of
this policy has been that the airline
now possesses one of the most

A Post-Card carried on

AL ABBRCYS ONLY T{WE waimey eh TigSie
Vet {

Se— .
fé& Aoty

=

modern and up-to-date engineering
bases in the world, capable of hand-
ling complete work on its fleet of
ten Boeing 747s, six Boeing 707s
and two Airbus A300 Bds, which
were acquired this year (the third
one is due to be delivered in Novem-
ber). Except in the initial stages
Air-India has never relied on either
foreign engineers or pilotsand over
the years has been able to train its
own pilots, engineers and techni-
cians in-house to handle the most
complicated pieces of equipment.

the world's first Air-Mail flight

AN
P TR —
o

Food for the discriminating international passenger.

What of the future? Having built
a sound structure of professional
management personnel with long
experience in the airline business
in all areas of airline operations,
Air-India is now fully capable of
facing the next fifty years with
confidence. India, with the world’s
third largest pool of qualified techni-
cal personnel and industrial re-
sources, will provide Air-India all
that it needs by way of skilled
personnel to manage its affairs in
the next half century! O
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different people, a vast sub-

continent veiled in mystery,
romance, religion and an mcoméa
prehensible foreignness. It means
to me, however, above all else,
irresoluble contrasts. Side by s
exist staggering wealth
abyssmal poverty, palaces of
ning splendour and hovels of appals
Ilngsqualor,pamhngsex

I NDIA means different things to

00 can never
ne — justone —

er. The sensuality and
voke and assault the
late, you stumble over
strange textures. “Wait,”
| hear you cry out horrified, "you
are getting carried away. Indian
food — subtle?” No doubt you
remember that meal you ate at
your local take-away which left you
gasping for water as the raw spices
caught at your throat. Well, the
stuff of the local flock-papered
palace is not what I'm talking about
— what | remember is silver thalis

[

GUISINESS Y

elicately flavoured
yand sour, pungent
ese are the contrasting
Indian dishes which

make a beautifully
and satisfying meal.
compare our Indo-British
octions (I wouldn't even grace
with the name of food —
y're unappetising messes,
sually of a truly repulsive grey-
brown) to the lightness and splen=-
dour of true Indian food is an insult
no cook would willingly bear.
“Curries,” that ubiquitous word,
covers a multitude of ingredients;
hands up anyone who hasn't at
some time spiced up left-overs with
a teaspoon of curry powder, a
chopped apple and a handful of
raisins and optimistically called it
“curry?”. Butto eatreal Indian food
is to give your taste buds an expe-
rience equivalent to the once-in-a-
lifetime-pyschedelic-trip, It really
will (if | may coin a phrase) blow
your buds.

The problem is how to describe
Indian food when there is no such
thing as a unified cuisine. How can
there be when you are dealing with
a country so vast that Britain could
fitin its land mass 20 times over? It
is populated by over 50races, each
with their own culture, language,
dietry laws (the taboo of beef to the

Hindus and pork to the Moslems
are only a start) and traditions.
There are climatic and agricultural
differences to contend with —
coconuts, for example, cannot be
grown in the north, butin the south
they are the staple diet and each
region has its favourite foods. The
diversities of Indian food is what
makes it so exciting; travel a few
miles in any direction and you may
discover yet another regional
speciality. It is known for pillaus,
dosas, kormas, dhansak but there
are thousands of other dishes which
have never even reached our
shores.

When | visited India at the behest
of a generous publisher, my ideas
on Indian food were shaken to my
stomach. | had gone under the
guise of researching herbs and
spices. Distance and time were of
no object — which was just as well
when it can take 24 hours to cover
that many miles — and the intention
was to find out about the history
and uses of herbs and spices in all
their fields. It was not just an excuse
to go on a glorious orgy of eating
(although as a cookery writer it
was important) but an opportunity
to study their use in medicine, dyes,
beauty and aphrodisiacs. Spices |
soon discovered provide the link

between all the regional variations
of Indian food. Wherever you travel,
whenever you eat they are always
employed to rouse the palate. Mo
self-respecting cook is ever without
her masala (her blend of spices
prepared to a personal formula),
no dish is ever served without that
pungent ‘aroma which is derived
from a judicious addition of spices.

These spices — gi Iong
pepper, black pep menc
cloves, nutmeg, mage, cin on
cardamom, co stpcumin and
chillis = are foungation of
Indian cooking ir original use
was as p in the heat
food de ), medicinal (the
Ayurved enous system
of ered with refer-
end 2 curatwe properties of

s course, Forflavour—
Iﬂg Wy
withoutits spices —itis like asking
an lishman to eat roast beef

, without horseradish sauce or a

nchman to try his snails without
lic.

But it is difficult for us to realise
that there ever was a time when
spices were so important to the
rest of the discovered world and
were so eagerly sought out, that
India’s destiny was indivisible from

" them. Spices played an important

role in the history of India; for
centuries she was courted and in-
vaded merely to secure a share in
the lucrative spice trade. First came
the conquering armies of the
Greeks. Strabo, a geographer,
wrote of a cargo of glistening nut-
megs as jewels prized beyond the
most precious gems. Their appeal
lay in “the bile of their scent and
taste” and the price they would
feteh in his native land made them
worth fighting for. Then followed
the Romans eager to trade in
amomum, bdellium and putchuk,
their names for the spices which
were indispensable to the wealthy
Roman lady's toilette. With the
decline of the Roman Empire, the
Arabs dominated the spice trade.
They faced great dangers and hard-
ships as they crossed the vast
deserts in their caravans of camels
but the rewards of riches made the
sacrifices worthwhile. In order to
break their monopoly and to secure
their own profitable share, the
Portuguese in 1497 set sail in an
attempt to discover a sea route.
Vasco da Gama was in command
and he braved the stormy seas of
the hitherto unknown Cape of Good
Hope, arriving the following year
at Calicut. He signed an agreement
with the Zamorin who pledged, "my
country is rich in cinnamon, cloves,
ginger, pepper and precious stones.
That which | ask in return is gold,
silver, corals and scarlet cloth.”

Butthe Portuguese had to strug-
gle to maintain their foothold and
they were soon superceded by the
French and Dutch. Then in 1612,
the English established their first
trading centre, The East India
Company in Surat, and so the
fighting continued between the
natives and the conquerors and
between the conquerors them-
selves. The spices were highly
prized, ladies needed them for their
pomanders, their gellatines and
milk puddings; their perfumes and
pot-pourris called out for the deli-
cate fragrances and even the
English Navy issued spice rations
so as to disguise the taste of
putrifying rations. The cuisine of
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virtually every nation owes some
debt to the spices of India; the
Italians eat manzo garafolato, a
slowly cooked beef studded with
cloves, the Spanish eat rice with
saffron and cardamom — the list is
inexhaustible and to think of food
without its spices is like trying to
imagine a world without sun.

Spices are everywhere in India;
vast fields of ruby ripened chillis
and the sunny yellow of mustard
flowers. The stalls in the bazaars
are piled high with ground turmeric,
a bold yellow against the dark
richness of cloves, or soft brown
cinnamon sticks with their soothing
scent contrasting with mounds of
black and white peppercorns whose
sharpness make your nostrils tickle.
They are the very essence of Indian
cooking and are even included in a
brides' dowry along with a chakki
or grinding stone, which she uses
for grinding and crushing her spices.
An authentic cook will never reach
for a tin of curry powder (actually it
was concocted for the convenience
of the British Raj) but will pains-
takingly prepare powders and
pastes or masalas for each dish.
Thus no two dishes will ever taste
alike as the proportions of the
masalas will vary and the freshness
of spices is preserved. Masalas vary
not only from region to region but
also from cook to cook — it is all
part of the exquisite surprise and
delight of Indian food.

As, according to beliefs, "Food
is a gift of the gods," it follows with
undeniable logic that “to eat is a
divine necessity.” A meal should
benefit the body — bland, balanced
with spiced dishes so as not to
over-stimulate the digestive system;
nor should you overeat and leave
the table feeling tamasic (heavy or
bloated): rather, as an old saying
goes, "eat till you are two-thirds
full, leaving space for the lord.” A
satisfying meal usually consists of
about three dishes — a vegetable,
lentils or pulses, rice or some form
of bread roti and some pickle or
chutney and yoghurt. Meat, a sweet
dish, or fruit and nuts and a digestive
(panora hand-ful of cardamom or
aniseed) are often added, but for
special occasions the menu will be
even more elaborate.

The food is served on a thali (a
polished circular metal tray ) usually
made from stainless steel, although
gold and silver were once used. In
the south, trays of woven banandl
leaves are often substituted whichy
at least saves the washing up. Small
bowls katoris containing pickles,

very sensible
about taste, ¢

texture an 10 reason why
we shoul t. Rolling up
a sma rice between your

r satisfying expe-

ome aware of the
e grains before you
have even tasted them. There is a
rigid etiquette involved in eating
with your hands; just as we in the
West never put our knife to our
mouth, so should you never put
your entire hand in your mouth.
Equally it is frowned upon and
considered the height of bad man-
ners to dirty your wrists — it takes
practice, but once accomplished it
becomes incredibly easy.

Tamilian thali: thoran, sambar,
rasam, pugadh. poriyal
mysore pak, curd and plain
rice. pappadams and poori
below left. and masala dosa
with idly, vada sambar,
chutney and ghee, below right

In order to
regional gastf elights, you
and, if you
er treat in store —
station snacks

€ of woven dried leaves.
i regional restaurants do
j most major cities but they
as good as the real thing —
how the atmosphere, colours
smells are never quite right.

To define the food from each of
the regions is a daunting task, so
instead | offer up my impressions,
my memories of surprising tastes
which | had never even dreamed
existed until | was offered them.
With my courage in my hands, | ate
in wayside shacks, shared meals in
mud-lined huts, in sumptuous
rajahs’ palaces and in friends’ private
houses. Contrary to most peoples’
expectations | suffered no diseases
and took no special precautions,
and survived the journey to tell the
tale! From the north | retain the
tastes of its strong Moghlai influ-
ence; creamy concotions of lamb
or chicken which had simmered
for hours in ghee (clarified butter)
and a sensuous selection of spices.
There was roganjosh (mutton
cooked in yoghurt with ginger,
coriander and cardamom ), mache
kofte (minced meatballs flavoured

Centre lefi: A meai from
Maharashtra. Some sweet
dishes from Maharashira,
bottom left.

Bottom right: Skilful use of
spices is the secret of
successful Indian cuisine.

with ground almonds) and fine
stews flavoured with pomegranate
seeds. Then there was the vast
selection of dishes prepared in the
tandoor (clay lined oven), quails,
baby chickens, pigeons which had
marinaded for days in spices to
give a subtle flavour. The vast wheat
fields produced various rotis
(breads) which were freshly cooked
for each meal — chapatis. nan,
tandoori roti and a special herb
scented cake of unleaven dough.

From the west | have particularly
fond memories of the best vege-
tarian food | have ever eaten; there
were extraordinary vegetables
whose names | could never pro-
nounce, let alone now remember;
each cooked with their own masala
and often served for a contrast of
tastes with /faddu (pistachio-
flavoured milkballs) or shrikand
(drained curd spiced with saffron
and cardamom). In Bombay | ate
dhansak (chicken cooked with
spiced lentils) as prepared by the
Parsis and ku/fi (a highly flavoured
ice-cream) on the Chowpatty Beach.
Goa offered food which seemed to
combine both Portuguese and
Indian styles of cooking. | even ate
a feijjoida (a stew of pork beans
which differed from its European
counterpart in that it was laden
with spices). Fish and shellfish pre-
dominated, prawn patia (prawns
simmered in ghee and coriander)

or whole baked fish wrapped in
banana leaves and grilled on open
fires were my particular favourites.

The further south | travelled the
hotter the food; there was rice with
sambar (asoup of toovar dahl with
spices and curry leaves) or /ddlis
(steamed rice cakes) and dosas
(feathery light pancakes made from
rice flour and invariably served with
a coconut chutney). Coconuts (both
its flesh and milk) and fish are
eatenin vast quantities and together
they combine to form fragrantly
flavoured dishes which are worth
:raueiling those thousands of miles

or.

In the east there is also plenty of
fish but what it is most famous for
and what | certainly enjoyed the
most, was the stupendous selection
of sweets; rasgulla, gulab jamun,
sondesh milky-white flavoured
with rose water, jaggerry (cane
sugar and chopped nuts). There
were kababs skewers of marinaded
meat spiced with cumin and served
with puris (fried bread) and mounds
of piffau.

| do not claim to understand the
essence of Indian food anymore
than | claim to have come to terms
with the mysteries of the country
itself, Suffice to say there is no
food or country like it.

(Courtesy : The Indian Experience.)
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OUR NEW MINISTER SHRI BHAGWAT JHA AZAD

pur and Patna University; married
to Smt. Indira Jha Azad, May 1947,
3 Sons; Agriculturist and Social
Worker, Union Minister of State for
(i) Education — March, 1967 —
February, 1969 and (ii) Labour,
Employment and Rehabilitation —
February, 1969 — March, 1971;
Secretary Students Department and
Economics Department, Bihar Pra-
desh Congress Committee, 1950-
51; Member, All India Congress
Committee since 1952; Special
invitee, Bihar Pradesh Congress
Working Committee, 1960-81;
President, Bihar Provincial Students
Congress, 1950; was Secretary to
the Congress President Smt. Indira
Gandhiin 1959; Member First Lok
Sabha, 1952-57, Third Lok Sabha
1962-67, Fourth Lok Sabha, 1967-
70 and Fifth Lok Sabha, 1971-77;
Chairman, Committee on Estimates
1976-77; Elected Member of the
Seventh Lok Sabha; joined Union
Cabinet as Minister of Supply au@
Rehabilitation w. e. f. 19th OctoE

1980 to 14th January, 1982; Uni@

. L

ORN on Novemnber 28, 1922;
educated at T.N.J. Collegiate
School and T.M.J. College, Bhagal-

‘Gunga’ and”
arrive in

IR-INDIA's two Airbuses Kadam st record of
‘Ganga’ and 'Godavari’ ar- service The Chairman,
rived in Bombay on August g welcomed the

11 and August 12, 1982, respec-
tively. The third Airbus ‘Cauvery'is
scheduled to arrive later in I"'Ioverrb
ber this year.

The Ganga was greeted in Bom-
bay with the traditional Indigh
ceremony performed by Mr GID.

Mr G D Kadam the fongest serving
traditional welcoming ceramony when
Chairrman, Mr Raghu Raj; Dy Mg

ason why this is an
iciouSSccasion for me... be-
can now tell you that while
the world's airlines are
ing in a morass of financial
bed ink to the extent of two or three
f Air-India /s seen here performing the
Airbus ‘Ganga’ arrived in Bombay. Our
pr. Capl D. Bose: and other Air-India personnel

Labour Minister w.e.f. 15th January,
1982, Represented Government of
India at the 60th Anniversary Cele-
brations of the Mongolian Revolu-
tion held in Ulan Bator in July
1981, Assumed charge as Minist€g
of Civil Aviation and Civil Supplies
w.e.f. 2nd September, 19824

Social Activities: Studenf
and Kisan Movemenfsapd
tion.

Favourite pastim
Gardening, Poetr
and Drama.

hpbet 10th. He walked
Booking office, art studio
ddiscussions with the Chair-
i senior Al officials in the
ardifoom. The previous day he
sited the technical complex at
anta Cruz. O

billion dollars, Air-India has ended
the financial year 1981-82 with a
profit of Rs. 10.36 crores. | may
mention that the revenue passen-
gers carried in the year ending
March 31, 1982 was 1.6 million,
when we had for the first time a
million passengers four years ago.

“At the end of July, | attended a
special meeting of chigf executives
of all IATA member airlines in
Geneva which discussed the deterio-
rating finances of the world's airline
industry and the various remedies
to be applied to restore financial
health. The world's airlines have
lost approximately 1.6 billion dollars
sofarin '82 and there are no signs
of recovery yet. | say this in order
to emphasise the remarkable re-
covery which Air-India has achieved
in the last year and we hope to
continue this momentum in the
current year. Up to July 31, Air-
India had achieved a net profit of
Rs. 6.70 crores with Rs. 2.10 crores
in July itself.

“You may also ask how it is that
Air-India has been able to make a
profit during this critical period.
We have achieved this profit by a
judicious combination of improving
the yield, by concentrating more
on a better passenger mix, by
severely curtailing infructuous ex-
penditure, and opening up new
routes which would be profitable.”

On board the first Airbus was Mr
Ranjit Jayaratnam, General Sales
Manager and other Airbus Industrie
officials. O

Weregret an error on page 6 column
2. the year for setting in motion plans for
an international service was 1947 and
not1949.

éffective August 16 and
e new on-line station

Once =Hy week Baghdad flight
leaveSPBombay every Monday at
315 hrs (Local Time) and arrives
mBaghdad via Delhi and Kuwait at
2130 hrs (LT). The return flight
leaves Baghdad at 2240 hrs (LT)
the same day and returns to Bombay
on Tuesday at 0715 hrs (LT) via
Kuwait, providing immediate con-
nection to Delhi.

The twice weekly Montreal flight
leaves Bombay every Wednesday
and Saturday. The Wednesday flight
which leaves Bombay at 0315 hrs
(LT), arrives in Montreal at 1700
hrs , the same day. It leaves
Montreal at 2220 hrs, the same
day and arrives in Bombay on Friday
at 0525 hrs (LT). While the timings
of outgoing Saturday flight ex
Bombay are same as on Wednes-
day, it will arrive in Montreal at
1650 hrs (LT). It will leave Montreal
at2150hrs on Saturday and arrive
in Bombay at 0525 hrs on Monday.
The routing in both the directions
is Delhi/Frankfurt/London. (]

Air Chief
Marshal

PC.Lal

It is with the deepest regret
that Magic Carpet records the
death of Air Chief Marshal P. C.
Lal in London, on August 13,
1982. He had gone there to
undergo a heart operation. Air
Chief Marshal Lal had a dis-
tinguished career in the Air
Force and was a hero of the
1971 operations. He was ap-
pointed joint Chairman of Air-
India and Indian Airlines on
February 1, 1978. To his wife
and family, we offer our deepest
sympathies. RIP.
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Oct 15, 1932
Jul 29, 1946
Mar 8, 1948
Mar 16, 1948
Jun 8, 1948
Jan 21, 1950
Aug 1, 1953
Jun 6, 1854
Jul 16, 1954
Aug 14, 1954
May 7, 1955
Oct 5, 1956
Aug 15, 1958
Feb 21, 1960
May 14, 1960
Oct 4, 1960
May 2, 1962
Jun 8, 1962
Jun 11, 1962
Oct 15, 1962
Feb 14, 1967
Aug 15, 1967
Oct 27, 1967
Jul 2, 1969
Apr 20, 1970
Oct 1, 1970
Nov 3, 1970
Apr 18, 1971
Jul 8, 1971
Sep 9, 1971
Jan 1, 1972
Jun 11, 1972
Nov 2, 1972
Nov 1, 1973
Feb 12, 1974
Apr 2, 1975

Sep 17,1978

Nov 16, 1978
Apr 1, 1979
Feb 15, 1979

Tata Sons Ltd inaugurate the first scheduled service in
India with a Puss Moth. Pilot — Mr J. R. D. Tata, former
Chairman, Air-India,

Tata Airlines converted into public company and
named Air-India Limited.

Air-India International formed.

First Constellation arrives.
Bombay-London serviceinaugurated.
Bombay-Mairobi service inaugurated.
Air-India International nationalised.
First Super Constellation arrives.
Bombay-Singapore service inaugurated.
Bombay-Hong Kong service inaugurated.
Hong Kong service extended to Tokyo.
Singapore service extended to Sydney.
Meoscow service inaugurated.

Arrival of first Boeing 707 after a record breaking non-
stop flight London-Bombay in 8:05 hrs.

First Bombay-New York service (with Boeing 707).
Kuwait service starts with Super Constellation.
Bahrain becomes online.

Air-India International abbreviated to Air-India.

world's first all-jet airline.

Mr J. R. D, Tata, re-enacts in a Leopar
scheduled flight flown 30 years ago. Rdu
Ahmedabad-Bombay.

Mew non-stop London-Bombay recor
up by A-I's'707 'Kamet' on delivery fl
Bombay-Mauritius service inaugurat
MNairobi service routed via Addi
Dubai becomes online.

A-l HQ shifted to Harimg in
Abu Dhabi becomes onlige.
Dhahran becc'mevnli

First Boeing 747 arr :
Hotel Corpn of India, A bsidiary formed.
Air-India Char stBsidiary of A-l formed.

First Air-India

once weekly to Tokyo.
ur Hotel of HCI opens.

service extended to Baghdad. Boeing 747s
roduced on Bombay-Sydney route,

auritius service routed via Seychelles.
Lagos (Nigeria) and Accra (Ghana) become online.
Jeddah becomes online.

Introduction of a weekly 707 service to Trivandrum via
Dubai.

One Kuwait terminator service extended to Trivan-
drum.

Ras al Khaymah becomes online station.
The first Boeing 747 service to Abu Dhabi.

A Sperry Univac 1100/22 Real Time Computer System
installed.

Sep 7, 1979
Nov 20, 1979
Jan 1, 1980
Jun 1, 1980
Nowv 1, 1980
Dec 8, 1980
Feb 22, 1981
Mar 10, 1981
Apr 14, 1981
Nov 2159281
Nov 225088

First freighter serviceto Y or urope with
DC-8-63F aircraft wetlease
Foundation stone laid of 'C ur ke View Hotel' —

at Srinagar.
Boeing 747 introdu
Lusaka and Dar-es-

on thedndia-Japan route.
am become online.
7 flight to Baghdad.
rt Terminalat Bombay opened.

Minister for Tourism and Civil
. officially inaugurates the first
bay International Airport Terminal

and j8@ys foumdation stone for the second madule.
Sha becaines online station.
07 scheduled flight to Harare (Salisbury ),
helles.
undation stone laid for Centaur Hokke Hotel at
" Bihar.

undation stone laid for Centaur Hokke Hotel at
ushinagar, (.P.
Amritsar and Birmingham become online stations.
First Airbus VT-EHN “"GANGA™ arrives in Bombay.
Second Airbus VT-EHO “GODAVARI" arrives in
Bombay. -
Baghdad re-introduced as an online station.

mpd ] R N T
Nangaparbat VT-DNZ 14.41962
Dhaulagiri VT-DPM
Lhotse VT-DS|
Annapoorna VT-DVA 0.19¢
Kamet VT-DVB 2.196
707-337C  Trishul VT-DXT 22.8.1968
7. 747-237B  Shahjehan VT-EBE 4.5.1971
8. 747-237B  Rajendra Chola VT-EBN 1.4.1972
9. 747-237B  Vikramaditya VT-EBO 7.6.1972
10. 747-237B  Akbar VT-EDU 27.12.1975
11. 747-237B  Chandragupta VT-EFJ 6.2.1978
12. 747-237B  Kanishka VT-EFO 2.7.1978
13. 747-237B  Krishna Deva Raya VT-EFU 14.8.1979
14, 747-237B  Samudragupta VT-EGA 23.12.1979
15, 747-237B  Mahendra Verman  VT-EGB 22.2,1980
16. 747-237B  Harsha Vardhana VT-EGC 4.4.1980
300B4  Ganga VT-EHN 11.8.1982
Godavari VIEHO 1281982
Cauvery VT-EHQ  (will join fleet

in Nov. 1982)

Edited and Published monthly by Capt J, R. Martin, IN, Airlndia Building, 218 Backbay Reclamation. Bombay 400 021
and Printed by Mr P. D. Marathe at Air-India Press. Santa Cruz. Bombay-400 029.
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HE Maharajah today plays the leading role in Air-India’s

posters, advertisements and hoardings. He has won numerous

national and international awards for Air-India for its humour
and originality in publicity. Air-India’s little fellow lends himself to
situations. He's a man of many parts — lover boy, sumo wrestler,
pavement artist, vendor of naughty post cards, capucine monk,
Red Indian, Arab, Chinese — a world figure! To millions of travellers,
whose lives he has touched in one way or another, Air-India's _
portly, diminutive Maharajah is a real life character. To others he is -
the man who never was.
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Wishes all its readers
A Merry Christmas & A Happy New Year.

Magic Carpet
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CONTRIBUTING
OUR MITE
floods in Uttar Pradesh in

l Northern India and Orissa

in Eastern India which unleashed
in its wake a holocaust of untold
misery and suffering to the
thousands of people in the area
moved Air-India and its wholly-
owned subsidiary The Hotel Corpo-
ration of India to contribute their
mite in relieving their plight.

HE recent devastating

The staff of Air-India and The
HCI contributed Rs 10 lakhs and
relief, and the presentation was
made by our Chairman Mr Raghu
Gandhi, in Delhi in the presence of
our Minister, Shri Bhagwat Jha Azad

I “toughest motoring event

of the year” was launched
of India, Mr M. Hidayatullah, when
he flagged off the first few cars
grounds in Delhi on October 30,
1982. Our Chairman Mr Raghu Raj
cars participating in the event.

The shimmering Air-India trophy
Shah, national champion of Kenya,
and his co-driver Aslam Khan. The
presided over by the Minister for
Tourism, Shri Khurshid Alam Khan,
to the winners. Mr C. L. Sharma
Dy Managing Director, represented

Rs 1 lakh respectively for the flood
Raj to the Prime Minister, Ms Indira
and our Secretary, Shri M. Kohli.
HE Air-India sponsored
to aflying start by the Vice President
from the lush green Jaipur polo
also flagged off some of the 72
for the rally was won by Mr Jayant
prize distribution ceremony was
who presented the Air-India troph
Air-India at this glittering fu

it was under the com-

mand of Capt B. S. Gopal, Opera-
tions Manager, and flew from
Toulouse to Bombay after making
a technical halt at Bahrain.
Powered by two General Electric
CF6-50C2 engines with a thrust

rating of 52,500 Ib, Air-India
A-300s are configured to carry 22
first class and 216 economy class
passengers.

FLIGHT

INTO
HISTORY

CTOBER 15, 1982, warmed

the cockles of the heart of

those gathered at the Flying
Club in Bombay as they watched
with a tinge of nostalgia Mr J.R. D.
Tata touching down in his Leopard
Moth. This historic flight from
Karachi to Bombay via Ahmedabad
launched the 50th Anniversary of
Civil Aviation in India. The Magic

For Chai

UR Chairman, Mr Raghu
Raj, was unanimously elect-
ed President of the Inter-
national Air Transport Association
atthe Annual General Meeting helc
in Geneva in November, and"was
iant§ |.-

et the AGM ayearago,
aot a heavenly body des-
om the skies to dictate

ines whose bounden duty it is
o provide our customers with safe,
economical and comfortable means
of transportation, at the same time
maintaining the viability of our own
operations.

“As your new President, | can
giveyou my fullest assurance that|
will always endeavour to fulfil our
obligations to both the travelling
public and our airlines, to live up to
the high standards set by my
illustrious predecessors, including
the first Indian President of IATA,
Mr J. R. D. Tata — and to uphold
the fine ideals of the International
Air Transport Association that we
have all for so long strived for.”

The Giants International award
was presented to the Chairman for
his invaluable contribution in the
field of banking, management and
aviation.

also honoured by the
natlo_na] during thew

acceptance speech made
ver900 Chief Executives of
irlines, Mr Raghu Raj said:

accept this singular honour
estowed on me with a deep sense

b
®of hu mility. .

Mr Nana Chudasama, World Chairman of Giants fnremammf is seen h.ere with our Chairman
and Mrs Raghu Raj at the 10th Anniversary function in Bombay.

IN ATES

AUR
AT DELHI

UR Minister, Shri Bhagwat
Jha Azad inaugurated the
Centaur Hotel at Palam
near Delhi Airport on November
15, 1982. The Centaur at Delhi is
the second ship of the Hotel Corpo-
ration of India fleet, the flagship
being the Centaur Hotel near
Bombay Airport.

Addressing the distinguished
gathering on the occasion, Shri
Bhagwat Jha Azad said, | am
extremely happy and proud that
the HCl has lived up to its commit-
ment to have 200 rooms ready in
time for the ASIAD and | can un-
hesitatingly predict that despite the
large number of hotels that are
springing up in Delhi, the Centaur
Hotel, Delhi, will be as successful
in its operations as its counterpart
in Bombay."

During his welcome address, our
Chairman, Mr Raghu Raj, said, "It
would be invidious on my part to
reel out to you a wealth of statistics,
but | must tell you that the Centaur
offers room tariffs which are lower
than any other 5-Star hotel in
Delhi; and, its food and beverages
prices are comparable to any other
similar facility in the capital.” The
hotel is the first of its kind in Delhi
to offer 24-hour check-out facility.
During his address he added, "You
can acuse me of day dreaming, but
one day there could be a chain of
Centaur Hotels  girdling the
globe™.

When completed, the hotel will
have two presidential suites, 25
executive suites, Indian and Chinese
restaurants, a round-the-clock
coffee shop, a swimming pool, and
other five star amenities, such as a
banquet room for business meet-
ings, receptions and weddings, a
travel assistance counter, secretarial
services, a 24-hour courtesy coach
service between the hotel and the
airport, and a regular service
between the hotel and city. The
amenities will also include a shop-
ping arcade, florist, health club,
beauty parlour and a bank with a
foreign exchange counter.

The Managing Director of Hotel
Corporation of India, Mr A. C.
Mahajan expressed his thanks to
all those who had contributed to
the completion of the Centaur. The
Chairman, Mr Raghu Raj, made a
special mention of the Delhi
Administration, “but for whom this
project would never have got off
the ground.”
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RANDON JOTTINES

Customary Mind

The Asiad will be over by the time this appears in print. And my
colour TV set obtained at great price (pawning my wife's jewellery,
using up all the dowry-money) will probably be still languishing at
Sahar with another 150,000 colour TV sets. And you can imagine old
grey beards who were once young men saabbling around the warehouse
muttering strange mutterings, who hopefully will locate their sets when
Delhi holds the 1992 Olympics.

The Customs guys, poor fellows, are clearing 350 sets per day,
which must set some sort of record for customs clearance in the world.
And another record must be the fact that a sudden decision by the
Indian Government has caused a flurry in the world market with virtually
evijry local TV set in Dubai, Kuwait, London, Singapore or Hong Kong
sold out.

But sanity must prevail. And | have at hand a little book called
“Handy Customs Guide (with exhaustive illustrations)” by my good
friend Nanek Alimchandani, a retired Asst. Collector of Customs, which
he calls an authentic guide to speedy clearance in India applicable to
all types of passengers.

Nanek proudly states that if his book is found reposing on the top of
the first suitcase opened, it is virtually a passport to customs immunity,
presumably because the passenger has studied all the rules. This is
the second edition and the enthusiastic reception of the first edition
has prompted a reprint. With an articulate exposition of ‘dos and don'ts'
in customs procedures, the book is prefaced by Justice B. Lentin. The
dos and don'ts are really fairly exhaustive, though sometimes (to
dimwits like myself) misleading: e.g. "Please don't import pets/birds
without valid health certificate” could apply to either master or pet! His
exhortation: “Please don't export dangerous drugs viz. L.S.D.” makes
me wonder what LSD is and why my education is so sadly neglected.

Mr Alimchandani is extremely solicitous of his readers: Please di
not bring in any contraband goods. . . . please don't import prohibited
firearms. . . . please don't forget to bring your wife back to India wi
you (Editor's Note: Sorry, that last one was a typographicaise

Sahar, and while Juviani of Morth Korea is swinging
from rope to bar to beam in a series of effortless gyninia:
leaves all of us breathless, and while India and Pakist@n be
the hockey gold, and while Japan and China are Ig
struggle for top honours, | wonder what my friend
thinks about it all.

And so | console myself and read the pr
Import Trade Control Concessions. | e:

“No.142/Cus/F.No.495/92/79-Cus V
D. of Rev., New Delhi, and ’'S

MNo.148-Cus/F.No.495/92/79-Cus¥l da

amended.

“CUSTOM: In exercise of the
section 25 of the Customs AQt

a dedby G. of ., M. of F.,

7th July, 1980, as further

onferred by sub-section (1) of
p2 (92 of 1962), and in supersession

of the notification of the Government®f India in the Ministry of Finance
! ) No.120€stoms, dated the 19th June, 1980,
being. satisfied that it is necessary in the
ﬁx empts goods falling under Heading
ule to the Customs Tariff Act, 1975 (51 of
a by a passenger or amember of the crew
as baggage f ch of the duty of customs leviable thereon
which is specif aid First Schedule as is in excess of 130% on
§12,00000f the value of such goods if the value of such gopds

2 duty-free allowance admissible to such passenger
bthe crew under the Baggage Rules, 1978, or the Tourist’
$)1978, or the Transfer of Residence Rules, 1978, as the

Thank you, Mr Alimchandani. Your book is truly a bible for everyone
entering or leaving India. | enly wish that it could bring back my TV set

i 2%
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Catch my new Airbus. . ..
SR 7' to

“Ganga" Al's very first Airbus
arrived at Dubai International Air-
port via Abu Dhabi on 15th August
1982 with a full load of 238 passen-
gers, where they were met and
welcomed by Mr Mohydin Abdel
Kader Benhindi, Director General
of Civil Aviation; Mr Ajit Singh,
Regional Director, Middle East; and
other senior aviation officials. The
flight, which coincided with India’s
35th Independence Day celebra-
tions, marked the start of a regular
four times weekly service to the
United Arab Emirates from Bomb
and Trivandrum. The introductj
of Airbus to the Guif has resulte
a daily connection with Trivamem
and a much desired ing
seating capacity. With a cd
tion of 22 F class a
Al now offers 500
week on the D i
sector, one of the busi
Gulf.

s, odavari”,
B. S. Gopal,
eb Intl Airport
arking the start
ervice to Muscat. The
d aload of 196 pas-
1ge d after a halt of 85

€s flew back to Bombay with
assengers. At Muscat was a
gleat’gathering, led by Acting
Rirector General of Civil Aviation,
Mlohammed Homaid Al Wohaibi.
e gathering was shown round the
Airbus by Mr Kayshap, Station
Manager Oman and Sales Officer
Mr Madani, and were later enter-
tained at the Oman Aviation
Services' airport restaurant. Present
on the occasion were also repre-
sentatives of 11 travel agencies. On
touch down, Capt B. S. Gopal who

e - =f

Photographshows: From left to right Mr Joe
Gomaes, Manager-Bahrain, Capt R. G. Khot
Mr Hydar Al Kanoo's Reglonal Travel Mana-
ger, Mr Vinay Dewan, General Manager,
Bramco: Mr B L Khosla. Chief Manager.
State Bank of India.

I-..'.-b -
Photograph shows:
Mr Ajit Singh. Regional Director-Middle East -
4th from feft;, Mr MohiDin Abdulkader
Binhendi Directar-Dubai Civil Aviation— 5th
from left; Capt S. B. Gopal - 1st from right.

Ourr
g to Sharjah

connection

NOVEMBER/DECEMBER 1982

ulf
v

piloted "Godavari" was given a warm
,who also

hosted a receptio e entire
crew.

With the int n of Airbus
services linki m to the
Gulf, Al will n e able to clear
the cargafbottle Previously a

lot of céfgo botlhd for Kerala was

ue to lack of space. As
irect flight from Muscat

m the cargo will be sent
to Dubai and then forwarded to the
desgipation. For this facility the
senders have to pay a nominal
andling charge only.

Landing at Doha International
Airport on.16th August 1982 after
astopover in Bahrain, the gleaming
aircraft was again given a warm
welcome. When Mr K. K. Puri, our
Manager Qatar was asked if there
were any VIPs on the flight, he had
replied “Every passenger is a VIP
for us"”. Prominent among those
who attended the reception at Doha
was Indian Ambassador Mr J. 5.
Doddamani, Director of Civil Avia-
tion Mr Omran-al-Kuwari, several
diplomats, senior Qatari officials,
businessmen, airline managers and
travel agents.

On 21st August 1982 the airbus
was welcomed at Sharjah with a
small ceremony, presided over by
Mr Ajit Singh, our Regional Director,
Middle East.

All this was given a wide coverage
by the Gulf press who made a big
splash of it in all their newspapers.
The Airbus which is comfortable,
economical and more up to date
will gradually phase out the 707s.
Already we have 21 Airbus flights
out of India to the Guilf,

Photograph shows: Mr A’ K Fur;, Manager-
Qatar 15t on the left: Mr Omran Al Kawar:-
The Director of Civil Aviation. 3rd from feft.
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Many of us
fly high. o

How many of
us see so far &

Fifty years to the da

our Chairman, J. R. D. Tata,
single-engined a

Karachi to Bombay.

alane, it was the first ai

delivery in Indian hist

iy mall differénce.

eopard Moth touched down
bay, 227,000 of us in the
oup of Companies raised

a silenit cheer.

Tata ™

THE
TA) GROUP OF
HOTELS
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Magic qup .

MBER 1982

e magnificent man

and his flying machine
do it again...after 50 years. :

NOVEMBER/DE

“MrJ R
g of mail on

Congratulations JRD

Wo. 1622,/P8,/G/A2
Al BHAYAN
BOMBAY 420004
TNGIA.

22 September 1982
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Exactly fifty years ago, on 15 October 1932,
Mr 1. R. D. Tama, the doyen of Indian Civil Aviation
and the founding father of Air-India and its Chairman
ultimately for no less than 46 years undertook a
historic flight from Karachi to Bombay in a Puss
Moth aircraft carrying mail and thereby inaugurated
the first air mail service in undivided India. Karachi,
the capital of Sind, was the starting point of this and
first Indian Airmail Service and Sind a major contnbutor
to its historical inauguration. Thirty years later, on
the same date Mr Tata repeated his pioneering flight
in # similar aircraft and created aviation history.
Prompted by his adventurous spirit, Mr Tita now in
his seventies plans to re-enact his historic flight, on 15
October this year and is thus poised for a hat-trick!
On this unique and momentous occasion which also
marks the 50th anniversary of his original flight I feel
happy and privileged 10 send through Mr Tata my
greetings and good wishes to Your Excellency and
the people of Sind. | am sure also that you will join
me in wishing Mr Tata every success in his most
COUrageous venture,

With warm personal regards,

}/ﬂw i TR
NN wﬂ:ﬁ“

His Exceliency Licutenant-General 5. M. Abbasi,
Grovernor of Sind,
KARACHI, Pakistan

Pl g 2 i

GOVERNOR, SIND

Karachi, Pakistan.

D.O.No.MSG/2/2/82
14 October 1982

Your Excellency,

1t gives me great pleasure to receive your letter
through Mr J. R. D. Tata. Itis heartening to see Mr
Tata all set to perform a hat-trick by flying the same
aircraft a third time on 15 October 1982, which he
flew 50 years ago thus marking the 30th Anniversary
of the historic inauguration of the airmail service
between Karachi and Bombay.

The spirit shown by Mr Tata to revive this
epic in his late seventies is indeed commendable, 1
appreciate this gesture of Your Excellency to have
sent a message of felicitations through Mr. Tata for
the people of Sind, Pakistan. I reciprocate the same
by conveying through Mr. Tata, my greetings and
good wishes 1o you and the people of Maharashtra,
India.

I wish Mr J. R. D. Tata all success in his
historic venture and pray for his health and
happiness.

With best wishes and warm regards,

Yours Sincerely,

His Exceliency Air Chicl Marshal Idrs H. Latil,
Governod of Maharashira.
Bombay, India
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Mr J. R. D. Tata being greeted by Mr M. M. Salim. Managing Director, PiA, on his arrival at
Karachi airport on October 13, 1982. Mr M. H. Hanafi Director General of Chvil Aviation is also
seen in the photograph (extreme right).

CTOBER 15, 1982, was

one of the greatest days

for Air-India. Since it not
only marked the completion of 50
golden years of commercial aviation
in India but also the birth of Air-
India and Indian Airlines. More than
just that — it was a day when we
were taken back into history. For
many of us who were not even
born at that time, it was one of the
most thrilling experiences to see a
man — the same man fly an aircraft
50 years old in the same manner
that he had done way back in 1932.

Mr J. R. D. Tata (by now a
household name) flew from Karachi
to Bombay via Ahmedabad in his
Leopard Moth in seven hours carry-
ing mail weighing almost 30 kg
with him. There were not only letters
from the President of Pakistan to
the President of India and from the
Governor of Sind to the Governor
of Maharashtra, but also “from
ordinary peopleto ordinary people
carried by the best airline available”.
This is exactly how air mail services
had begun and to commemorate
the 50 years of Civil Aviation and
Postal Services in India — this was
his contribution. He was our first
flying postman.

While we are talking about 1932,
let us see how the little Puss Moth
had arrived. She came from UK by
sea in a box with her wings dis-
mantled and all of these were then
carried on a small trailer with fou
iron wheels, hauled by three bulioc&
carts attached one in front of the

other! The journey from Bombay
docks to Juhu in this manner had
taken approximately five hours —
a far longer time than what JRD
had taken to fly the last leg of his
journey, Ahmedabad-Bombay!

Bullocks were not only used to
cart the aircraft from the docks to
the airport, but also by Burmah
Shell to ferry fuel for the aircraft.

Today in aspan of half a century,
we have in our fleet, ten palatial
747s, six 707s and three Airbuses
spanning the entire globe and the
credit for all this can go only to Mr
J. R. D. Tata himself.

To get a glimpse of this great
man, a thousand spectators had
gathered at Juhu airport on October
15, 1982, where elaborate seating
and catering arrangements had
been made by Al The shamiang
that was especially erected for the
purpose was beautifully done U
with a huge floral arrang ger

large banner agai
ground saying
man and his fly,
again. . . . after 3(
lations JRD.”

The magnificent man
and his flying machine
do it agin..

after 50 years

outsidethe shamiana trying to catch
the first glimpse of the silver beauty.
Excitement was mounting with
peoples’ pulses beating faster, when
she appeared in the distance like a
speck in the vast sky. Cameras
started clicking whilst thunderous
applause broke out. Gradually the
specks took form and the centre
one was transferred into a small
gleaming single engined plane,
escorted, like a member of royalty
by two air force helicopters. It was
one of the most exciting and hair-
raising moments, and a number of
people had glistening eyes and a
lump in their throat.

No history book can ever recreat
that feeling of ecstacy, admiratio
and awe. It was like going ba
years in time. y

At afew minutes to 4 00p

made a full circle an
3 point landing,

honour of the Flyi
to the waiting ph 1

Tight in “a wood and fabric
r, Mr Tata climbed out of the
pit. And in a matter of seconds,
the suave handsome man was
surrounded by people and hidden
from sight, in spite of strict security
arrangements.

In 1932, he had landed in the
same place in the identical manner
at 1.50 p.m. on a Saturday after-
noon, only 10 minutes behind
schedule for which he had profusely
apologised.

On October 15, 1982, he was
received by IGP (Inspector General
of Police) Mr K. P. Medhekar who
finished the landing formalities. All
paper work completed (including
his passport duly stamped), he

bt

B

handed over the mail bags which
he had carried from Karachi, to Mr
V. N. Cyril, Post Master General.
To recreate the aura of 1932,
there was a postman dress|
same uniform of
in Ahmedabad 4
khakishorts andd

Qil men had car drums
pulled by b ything was
just perfeg :

Welco n the dais was
Gov catif and Chief

Alc i@ss Collen Hai and 1A
host g#na Diwan garlanded
him.
Thepcametheround of speeches
starting with the Prime Minister's

sage read out by the Governor.
aid “l salute your spirit of
ladventure. May you always remain

HIS (5]

Coaxing his ofd lady to take off from Bombay to

young at heart. The growth of Civil
Aviation in this country owes much
to your pioneering endeavours”.

Governor Latif, himselfa great pilot -

and an ex-Chief of the Indian Air
Force effusive in his praises said
“This young man has certainly got
the spirit of adventure. . . . " Mr Tata
being the modest man that he is,
declined in the latter course of the
evening all the compliments paid
to him by saying “the old lady
(implying the Leopard Moth) had
got on very well with her old pilot
during the flight. There was no
storm, no fog, no mountain to cross
— this was a simple flight — a
matter of just staying in the air.” He

was the first pilot in India to have -

qualified for commercial flying and
had flown solo from India to
England in May 1930.
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Yet he feels that he had achieved
nothing spectacular when compared
to the incredible Marion Hart who
flew while in her 80's an aircraft
perhaps as old as the one he used,
from the USA to India not once but
thrice! On the last trip in fact she
had had a bad landing at Port Blair,
wrecking her aircraft, but the un-
daunted Ms Hart calmly resumed
her flying a few months later.

Getting back to the great after-
noon of 1982, all those sitting on
the dais had their say and were full
of songs and praises about the
flight, the man behind the flight,
and all that he had achieved in his
lifetime. Chief Minister Babasaheb
Bhosale remarked that JRD had
made“Bombay the Gateway to India
by air". A message from the Minister
of Tourism (who unfortunately

rachi two days before his historic re-enactment flight.

could notattend) was read by Dr B
Venkatraman, Secretary to the
Ministry. Shri Bhagwat Jha Azad
sent Mr Tata his heartiest con
lations on achieving

feat and wished him '
happy landings.”

Taking the
Raj, Air-Indias

[Qore

g Managing Dlr d him the
# grandfat iation as Al
and IA dren of which

Vayudoo new offshoot

Rl ex- employee of TISCO
1- spoke concept of Personnel

. Management introduced by Mr Tata
way back in 1947 which had become
a model of success all over the
country.
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Re-told by
@® @ LeenaBisen

Mr Tata had been allowed to
keep quiet for too long and it was
now time for him to speak. He
began his speech by saying “"How
do | address him? (implying the
Governor) Is it your Excellency. . 2"
Then beaming, he told the photo—
graphers ‘“There are so many pretty
women behind you, why don't you
turn your cameras around’? But
the photographers knew what they
wanted!

Mr Tata's own attitude towards
the air odyssey is reminiscent of
that of Mrs Harry Franklin aged
100, who determinedly took over
the controls of a Stinson Voyager,
a light aircraft over Salem, Oregon
in USA in 1946. After some hours
of flying Mrs Franklin had remarked
“l get more thrills out of horse
riding!” One of the press reporters
had rightly questioned about Mr Tata
“Is he an aviator, or is he a flyer?
The answer is obvious,

Itis notonly remarkable but also
a mystery, how a man at the age of
78 has so much of zest, enthusiasm
and adventure still left in him when
it is not found in today's youth
itself, which, he said is exactly one
of the main reasons why he had
undertaken this flight into the past.
He wanted "to rekindle a spark of
enthusiasm and desire to do some-
thing good for our country” in the
minds of today's youth. Life today
is difficult all over the world, but it
should not be the deterring fact
in achxevlng or at least trying
achieve "worthwhile thmgs fro
absurdly small beginnings.

Mr J. R. D. Tata had dedi
this flight to the fandfu)

people who had¥
building this airline;

with a memento
d to them by the
an h If. The oldest, aged
to be helped on the dais
FWas a beaming and excited
\Jata that met J. R. D. Tata. In
typical amiable manner Mr J.
DT ata greeted him by extending
s'hand and saying “"kem chey
Pheroze?”. | am sure Pheroze Tata,

Mr Gadgil and Mr Menezes will

never forget this day.

It was an emotion filled voice
that spoke to the vast number of
people gathered on that hot Octaber
afternoon. Reminiscenses of his
youth, and how he'd always loved
flying, of the day when he got his
flying license, the day when the
first Indian Civil Air Mail Service
had started, the times when there
was no airport — just a mud flat at
Juhu all brought back not only to
him but to the rest of the people a
great sense of pride and nostalgia.

Flying today is a mammoth
industry — itis no longer an adven-
ture. There are good airports, good
navigational and radio facilities and

“ie M QAL MU NIRRT N

make flying comparatweiy easyPir
the old days one just had to fly
the aid of a compass
and hope to land in
place.

But our great ‘Maharaj

old also simple. The,
large extent g

ft like a hen
;s It is an old

afe T was happy in
my age can do it

e had told newsmen
abad where he was
with cheers and a chorus
fh@ls a jolly good fellow. . . ."
Raghu Raj our Chairman and
ging Director presented him
ehalf of all of us a beautiful
golden bowl with the inscriptions
932 — 1982 inscribed on it. Mr
Billimoria, Chairman of |A presented
him with a silver salver and oriental
jug. The Chief Minister of Maha-
rashtra gifted him with a silver tray
and a miniature replica of the Puss
Moth. But that was not the end —
beautiful bouquets of roses, gar-
lands andthe like followed in quick
succession.

§ raphs Department had re-

ased earlier that day a first day
cover showing a young man stand-
ing in front of the Puss Moth, who,
according to Mr Tata “bears re-
semblance to a man | knew some
50 years ago.”

The speeches all lasted for about
an hour after which everyone made
a beeline for the tasty snacks. While
the rest of us were busy filling our
stomachs, Mr Tata was engrossed
in signing endless number of auto-
graphs on first day covers which
were sold for Rs 3.25 that evening.
And in between sips of his cup of
tea he gave interviews to Doordar-
shan T.V., BBCandthe Press.

Dusk had set in by now and time
for Mr Tata to go home and rest,
although he was still bubbling with
energy. “If 1 had run 700 miles
from Bombay to Karachi, | might
have felt tired, but sitting in my
plane there is no fatigue — only
some boredom.” And we are sure
that this man “young at heart and
adventurous in spirit” will still be
around in 2007 AD to fly his beloved
Leopard Moth to celebrate Al's
Diamond Jubilee.

Mr M. 5. Raghavan, Post Master General Gujarat Circle, handing over a mail bagto MrJ. R. D.
Tata at Ahmedabad airport.
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HE Air-India Toastmasters
Club celebrated the G:ilﬁn
Jubilee of Civil Aviaticd®Wi

India with much fanfare. Spea
headed by their enthusiastic secze-
tary Mr Surendra S. Gupte
our Pay & Accounts, they empar
on a fortnight long celebra
beginning from 15th to 29t
October, 1982. Wel

subjects during
The first day saw amu

an, Merchants'
inaugural
Personality

finale was on 29th
2, when Mr J. R. D.
e occasion as the
est and the Al Artists
on put up a pleasant
programme. The function

ashield at the Al auditorium and
it was to a hushed and enthralled
audience that Mr Tata spoke. Enter-
ing the auditorium, a standing
ovation which was not only over-
whelming but also sentimental,
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Emopramive &

N October 15, 1932, Tata

Sons Ltd issued first day

covers to commemorate
the first scheduled Air Service in
India. In 1962 on the same day
3,700 commemorative covers were
issued, defaced with a special cachet
at Karachi.

FLIGHT COVE

On October 15, 1982, the postal
authorities of India released a post:
stamp and first day cover to ¢
brate 50 golden years of Ind
Civil Aviation. The stamp beafs
replica of the Puss Moth fio
the inauguration of the firs
service on October
Mr Tata holding a
foreground.

The first day @over
illustrations of @\Puss
Indian Airlines A
India Boei

Mr Raghu Raj,
Chairman,
ATR-INDIA,
Nariman Point
Bombay-400 021,

indian Airlines
ERPET-SRFREAS

Mr Raghu Raj, Chairman and
Managing Director of Air-India and
Mr Billimoria, Chairman of Indian
Airlines were the first persons to
purchase the above stamp and
postal cover which were later sold
at the Juhu airstrip for Rs.3.25
each.

omed Mr Tata, immaculately
essed in a light off white suit,
with a radiating glow on his face.

His very first sentence to the
audience was "l am very touched
that you wanted — and in fact
insisted on wanting me to be here
with you". Had it not been for the
perseverance of the office bearers
who do not believe in giving up
easily Mr Tata would not have been
with us on that day, he confessed
rather sheepishly. He was leaving
for UUSA that same night and was
also not keeping too well but he
was touched and caught unawares
when a handful of Toastmasters
landed up at his residence that
same evening and insisted he
come.

Commending the Toastmasters
he said “learning the art of talking
and getting others to listen is very
important — especially in India

MASTERS
3 OF AIR-INDIA
RELS MR TATA

where people love to talk and get
people to listen. That is the reason
we have so many politicians™.
Taking the mike before Mr Tata
was our Dy MD Mr C, L. Sharma
an extremely eloquent speaker who
enlivened his speech with a number
ofamusing anecdotes. One ofthem
was about Mr Tata when he was a
young handsome bachelor
marooned on adeserted island which
sent the audience into ripples of
laughter. There was an amused
twinkle in Mr Tata's eyes as he
listened to all these make belief
tales about himself. He had always
known Mr Sharma to be a “finance
genius” but had not known him to
be such a good speaker. Talking to
all his fans, he said people were
unnecessarily making a lot of noise
over his “relatively simple and
smooth flight.” The reason for all
this excitement he felt was because

the "pilot was so old and the aircraft
was so old”. In 1932 when, at the
age of 28, he had first landed on
the Juhu airstrip no one had
bothered too much about him —
not even the Press.

Reminiscing nostalgically of those
early days, when Al was just Tata
Airlines with only a handful of
employees, he spoke fondly of his
3rd pilot Capt Bharucha (the 1st
being Mr Neville Vintcent, and the
2nd himself) who always insisted
on wearing riding boots. As to why
he had done this flight he repeated
what he had already said a number
of times before. It was his way of
thanking all those who had helped
him make this airline the beloved
airline that it is.

On behalf of the Toastmasters,
Mr C. L. Sharma presented him
with a commemorative memento
which contained replicas of aircraft
beginning with the Puss Moth to
the wide bodied Jumbe engraved
on both sides.

It had been a very pleasant
evening and a pleasure listening to
the great old man.
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EXCURSION FARES TO
SINGAPORE AND MALAYSIA

IR-INDIA has introduced a
new individual return ex-

cursion fare between
Bombay/Madras and Kuala
Lumpur/Penang and from

Bombay/Madras to Singapore.

While the normal return fare
Bombay/Kuala Lumpur/Singapore/

Bombay is Rs. 7808 the return
excursion fare is only Rs. 5200.
From Madras, the excursion fare is
only Rs, 4200.

There are certain conditions appli-
cable to these excursion fares. These
fares are valid all the year round. A
minimum stay of 10 days and a

\
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Lpﬂ_ ‘ To SINGAPORE, XUALA LUMPUR AND PENANG
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)

maximum of 90 days is required.
Extension of validity is not permitted
and only one stopover is allowed
either outbound or inbound on the
direct route viz Bombay/Madras/
Kuala Lumpur/Penang/Singapore.

&
On the
Move up

Mr Subash Gupte (above) — our
Regional Accounts Manager in the
USA has been appointed Deputy
Financial Controller. Mr N. Mittal,
Regional Director-USA & Canada
and other members of the MNew
York staff bade him farewell and
felicitated him on his new appoint-
ment.

Mr G, W. Gadkari (below),has
now taken over as RegaonaJ
Accounts Manager (Headquarters)
He was our Accounts Manager in
Geneva.

iwali
Pooja

HCI's second floor Restaurant in

the Air-India Building in Bombay

continued its unbroken tradition

by performing Diwali Pooja during

the festive season. The pooja was

performed with all the religious
rituals by Mr Rajesh Bhat.

A Euro Dollar léa
for IS $ 88 Mil
the total loan

n by Mr C. L.
Dy Managing

cipating Banks are:-
nk International Limited,
Bank of India, Bank of India,
imerce International Trust Ltd,
land Bank Public Limited Com-
any, Paribas Finance Limited as
ead Managers, IBJ International
Limited, Indosuez Finance (UK)
Limited, Societe Generale Bank
Limited, as Managers; Bank of
Baroda, Banque National De Paris
p.l.c, Credit Du:Nord S:A., United
Commercial Bank as Co Managers.

The photograph (above) shows
Mr C. L. Sharma signing the Agree-
ment on behalf of Air-India. Along-
with him are Mr Yogesh Chandra,
Jt Secretary, Department of
Economic Affairs and Mr Lalit
Bhasin, our Legal Counsel.

BAGHDAD
BOMBAY
BABY

A baby was born to Mrs
Rosamma Stephen while travel-
ling onour flight from Baghdad
to Bombay. This is the third

NAIROBI QUIZ

During the "Efficiency Week”
Nairobi arranged a Quiz contest for
the counter-staff of travel agents,
Kenya.There were32participantsin
the contest and theresults revealed
a keen awareness of Air-India's
operations out of Nairobi.

baby to be barn on our aircraft.

5

THREE

P F TRUSTEES

The following have been
appointed as trustees of the Air-
India Employees’ Provident Fund:

Mr J. N. Mogrelia, Director of
Finance, President; Mr S. Narayan-
swamy, Secretary & Chief Adminis-
trative Manager, Trustee; Mr H. C.
Shah, Assistant Fi nancaa! Controller,
Trustee. Mr G.
A.M.E.-|, Trustee; Mr
Sr Check Flight
and Mr J. F. Me
Trustee. Mr V :
Accounts J

INDIANS ABROAD

Whe late Fatma Bandali Ali Merali,
ho was of Indian origin and settled
aremote village of Africa, always
cherished her ties with India. On
her death, her son H. Ali Merali,
from Commercial, who is our former
employee, donated a sum of
Rs.1,500 to the Staff Welfare Fund.
The interest earned on this amount
is to be utilised as a prize for creating
an awareness among the receipients
of the sentiments of Indians settled
abroad. This prize is to be awarded
annually to the son or daughter of
an Air-India employee securing
highest marks inthe SSC examina-
tion on an All-India level.

Donation
fo

Breach Candy

A cheque for Rs. 5 lakhs has
been presented by Air-India to the
Breach Candy Hospital & Research
Centre in Bombay. The cheque was
presented by Dr. Vijai Kumar, Chief
Medical Officer, and Dr B. K. Palit,
Dy Chief Medical Officer, to Mr P.
S. Kaicker, Administrator of the
Breach Candy Hospital. As a result
of this donation, Air-India will now
have a lien on two beds at the
hospital.

Dr Vijai Kumar and Dr Palit presenting a cheque to Mr Kaicker af the Breach Candy Hospital
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IR-INDIA Perth celebrated
the 50th Anniversary of
Civil Aviation in India by
organising a colouring contest.
To win this Magic Carpet around-
the-world airline game featured in
the Sunday Times the entrants were
required to colour Air-India aircraft
and the Maharajah “who pops up
" all over the place” in water colours,
crayons or coloured pencils. There
were two special prizes for origi-
nality. The game was restricted to

=
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Michael

By Anil Kadam

Photograph taken at & dinner party hosted by the writer shows from left Hon John

MLC: Dr Frydo: Regional Director. Mr R. K. Narpatsingh: and the Lord .rar.

a girl and a boy in the age group of
5-7 years, 8-10 years and 11-15
ears.

Out of 214 entries received, the
following were declared winners:
5-7 years: Miss Tamara

Dawson
Michael

Konstantinu
Miss Lisa McLure
Robert Aitken
Miss Angela Treloar
Anthony Sly
Miss Geraldine

Newby
Michael Arena

8-10 years:
11-15 years:

Originality:

ouse

fucky winner David Brown of Sydney

NOVEMBER/DECEMBER 1982

and his wife Pat.

eglonal Maintenance
we have moved to
make way for the new Terminal 4.

Mr Francis da Gama, RD-UK,
presented on the occasion 25-year
pin to Gordon Smith, Asst Cargo
Sales Manager, UK. Gordon joined
Air-India as a Cargo Assistant in
London, then spent 17 years in
Cardiff where he became District
Cargo Sales Manager. He has been
at the Heathrow for the past twa
years.

fvor Charles. Regional Maintenance Manager
(right) greets hs successor Shridhar Vaisham-
payan. whose arrival corncided with the new
Heathrow Maintenance Base becoming fully
operational

Houston, Texas, now has a
beautiful Sri Meenakshi Temple.
Its magnificent architecture is
reminiscent of all the temples
foundin India with the difference
that it is right in the heart of
Texas. All the idols for the
temple were flown courtesy Air-
India. Air-India released a
special advertisement "Om
Shanti Shanti” to commemorate
the inauguration of the temple.

Hemant Gupte Regional Director, Government
of India Tourst Office, and Sydney Fernandes.
ianager East Australasia, Airincia, who
picked the winners of the 1 1-day all-inclusive
trip fo India from the 1.3.000 entries received
by The Sun

“Go where the action is with The
Sun." The Sun newspaper in Sydney
which has a circulation of over one
million readers recently tied up with
Air-India in a contest to win a
11-day holiday to India.

As a result of this promotion,

».

The Sun received a boost in its
circulation and Air-India received
a big rise in telephone calls for
bookings to India. It is estimated
that the rise in telephone calls to
India was nearly 50 % during that
period.

s

i

Mr D. N. Lingam, Manager-
Southern India, received a plaque
from Rotary Governor Mr R. G.
Phadke as a token of appreciation
for Air-India’s assistance in the

i!ofary Award

carriage of a consignment of red
measles vaccine sent by Rotary
International for a major project
for children in Tamil Nadu & Kerala
in Southern India.
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Muagic Carpet Miscellany

Compiled by R. K. Sattawalla

OSA The Osakans live in a tradi-
tional life-style but with a difference.
Since Osaka is the core of Japanese
economy, it always welcomes a
change for the better. It is therefore
not surprising that it recently con-
ducted a survey to gauge popular
reaction regarding a suggestion to
shift its international airport 45 km
away from its present site to avoid
curfew restrictions and one of the
chosen few selected for his views
was Mr K. Sivaraman, our Manager
for South Japan and Korea. The
Japanese Broadcasting Corpora-
tion's NHK TV which sponsored
the survey, featured Mr Sivaraman
inits TV programme with the stage
set embellished with aircraft models,
our maharajah and an eye catching
jumbo poster. Beaming with pride,

Mr Sivaraman informs the Magic
Carpet, "We received a very wide
publicity and our Indian cormmunity,
the public and in particular our
int}l_erline friends complimented
us”:

BLR Bangalore, often described
as the garden city of India, will soon
have yet another distinction of
becoming the first offline Air-India
station in India with an international
cargo service. The Maharajah plans
to link this garden city with a cargo
connection to Europe. The Magic
Carpet wishes BLR happy loading.

MAA The elite in the USA,
Canada and France recently had 2
unique glimpse of cultural India!
The Kuchipidi dancers flew to
America on our service and
State artiste Ms Swarna

Madras airport to
voyage was le
Mr D. N. Ling
chandran,
Masilaman

G S8 Chugani hosting a dinner !.or Air-Indians in Dacca

Government Liaison and Mr K.
Ranganathan, Sales Promotion
Officer, In Charge of Cultural Cell.

NBQ Wheeling around Africa
under the patronage of Air-India
are Somnath Mukherjee and
Ramchandra Biswas. Our men in
Africa Mr S. Sengupta and Mr H.
Raja bade them bon voyage in the
traditional Air-India style when they
embarked on the first leg of their
cycling odyssey from Nairobi to
Tanzania.

ACC However the Ghana team
for the Commonwealth Games were
seen off with a difference. The
Australian High Commissioner for
Ghana, Mr Anthony Dingle, who
was present at the airport to see
them off had to be jokingly assured

e
sl

by Mr R. K. Rastogi fhat thete
would not be hijagked el
participate in the AS i
the Commonwealth

typical India through
handicrafts, paintings,
musical instruments.
dia Day’ function could
g complete without a taste of
culinary delights and so it
at Melbourne also. Jolly good
ow by our Manager-Victoria, Lez

i @Zeilner.

DAC and FRA While talking of
setting a good Indian table, we
cannot leave out our man in Dacca
G. S. Chhugani and our one and
only vegetarian wizzard Mr S. N.
Bakshi. Tothem cooking foodis as
much an art as making good music
and what they prepare is a house-

Mrs A Acharya

wife’s delight. While Mr Chhugani's
popularity as an Indian host con-
tinues to grow, on the other side of
the continent Mr Bakshiremains in
the limelight whenever he presents
his inimmitable demonstration of
vegetarian Indian varieties which
he recently presented at the 26th
World Vegetarian Congress in
Germany. More of him in our next
issue.-

BOM Young R. Thyagarajan from
Inflight Service has become thelife
and soul of Krishna Fine Arts
Troupe. He has taken extraordinary
pains to reduce the notations of the
musical bits with a view to training
the conglomerate in the orchestra
consisting of Maharashtria
Gujaratis, Anglo-Indians to r
duce the tunes set for the son
all in Tamil.

Thyagarajan is not al
Inflight Service Depa t
wealth of talent. hi
Olympian airhostess Geetha Sareen
and Asst Flight Pu Khekuto

a regular

continues as a qualified women's
hockey umpire and she was very
much in action at the recently
concluded ASIAD.

Asst Flight Purser Moni Mathews
recalls for the Magic Carpet Geetha's
first experience as an umpire when
one of the participating teams
threatened to walk out over a goal
dispute, ‘My God, it nearly did end
up in a mess but | stuck to my
decision.”

Asst Flight Purser Khekuto Khulu
has the proud distinction of being
selected in the Indian Administrative
Service. We wish Khekuto Khulu
and his charming airhostess wife
Chemmey all the best and we
sincerely hope that Air-India will

Khekuro Khufu

S N Bakshiduring .rha26m Waorkd Vegetarian Congress:

FIVE

always remain their first joint love.

Sidney Shukla retired after 30
years of instructional duties with
Operations Dept. Being the only
instructor to achieve this distinction,
Mr Shukla can proudly boast of
having trained virtually every single
pilot in Air-India at one stage or
the other — Adieu Sidney.

While Cargo's V. Kashyap has
been elected to the
Management Associatj
nition of the service
the Management
phones Superv,
Acharya, was the

cipant at t iversary
Exhibition sbana School
of Mrs Geofigie Davidson; and, our
congra i S. Pimputkar

of Ac partment who bag-
ged the Mr K. P Chodankar Trophy
for se highest marks and

best overall perform-
nce duging the three sessions of
orkers”Education Scheme in Air-

ia for the year.

d finally we come to Gavin
artin. Simple, shy and unassum-
g, one rarely realises the stature
eacquired once on a piano. Admit-

tedly, a pianist's role is perhaps a
more crucial one because he plays
solo and to keep the audience
spellbound with his creative talent
is no mean achievement as he
recently did at the young age of 21
during his performances in Bombay,
Delhi and Goa. Being uninitiated to
the ways of musicand less familiar

about writing on it, | cannot but
quote what world-renowned con-
ductor Zubin Mehta of the New
York Philharmonic says about
Gavin, "he seems to be a person
who is in love with music and
somehow knows how to produce it
from his piano.” Trained originally
in Bombay and Delhi, he abtained
his ARCM performer's diploma in
London and is now with the world-
famous Curtis Institute in
Philadelphia where he recently
bagged the Rachmannoff Gold
Medal and Prize as the outstanding
pianist of the year. To Gavin, playing
music "is the best way | can express
my creativity.” Many more encores
to him.

GeethaSareen




SIX

MAGIC CARPET

ACEIEVERS

UR Asst Financial Controller

H. C. Shah is full of pride

because his son Samir and
daughter Saloni have achieved
academic distinctions. Samir who
secured 93% marks in the Science
group in the HSC examinations, is
now with the GS Medical College
for his MBBS degree. Saloni stood
first in all divisions of standard VII|
by securing 89% marks — arecord
she has been maintaining every
year from standard V.

Representing the state of Maha-
rashtra in Vancouver, Canada, is
Margaret, daughter of S, J. T.
D'Souza, who is a trainee Flight
Engineer. She is participating in
the Indo-Canada World Youth
Exchange Programme for 1982-
83. She was with the Maharashtra
Naval Unit of the National Cadet
Corps and the Magic Carpet would
also like to congratulate her for
being selected as the best Cadet
from Maharashtra during the
Republic Day parade this year.

While Sivakumar Sivadasan, son
of Mr N. Sivadasan from Engineer-
ing has been awarded first prize in
the English elocution competition
organised by the Lions Club of
Kalina in suburban Bombay this
year, Shirish, son of Mr C. V. Gadre
from the Operations Department
has won a scholarship in his school
for the current year. Rajiv Ginde,
whose father M. H. Ginde is with us
in Cargo, has received full assist-
anceship from the Institute of Tech-
nology, West Virginia, for his
Master's degree. A graduate of
Indian Institute of Technology in
Madras, he was also secretary of
the photographic association of the
Institute.

Manoj, whose father Capt A.
Michigan is Airport Manager at
Bahrain, has won the coveted first
prize in the senior group during a
speech contest held by Manama
Toastmasters Club of Bahrain.
During the SSC examination, Shanti
Ananthasayanan, has earned the
high distinction of obtaining 99%
marks in Mathematics which is a
record in her school. Her father, R.
Ananthasayanan, is in our Account:
Department. Girish, son of @&
Kharkar of Engineering, and Urmila
daughter of Mr K. Chandorkar of
Commercial, have come out with
flying colours in the samft

bramaniam from Air-
Indla. Madras, is now a gold
medalist. He obtained his post-
graduate diploma in Personnel
Management & Industrial Relations
conducted by the Institute of
Management and Andhra Chamber
of Commerce and was awarded
the gold medal for obtaining the
firstrank. S. G. Ingle from our Goa
office has secured highest marks

B exam
Ranjan, son of P.M. Swa Qof AI"

in second year law exams and his
tally of 359 marks out of 600, is
highest not only in his own college,
but in entire Goa. D. G. Lad from
Communications has obtained a
diploma in Business Administration
by completing the course at the
Xavier's Institute of Management,
Bombay. Trainee Airhostess Mary
George is a recipient of the consola-
tion prize in the All India Essay
Competition sponsored by the
United Writers” Association, Madras.

MrD G Lad

v

Mr & G Ingofe

Mr Rajiv Ginde
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Mr Shirish Gadre

t Mast Girish Chandrakant Kharkar

Ms Margaret D'Souza

Mast. Sivakumar

Ms Urmila K. Chandorkar

Mr Ranfan

-~
CENSUS WORK

Mr C. P. Sathiasheelan from
Engineering and Mr V. R.
Ganesan of Commercial have
received encomiums for their
dedicated work during the 1981
census of India. They were
deputed for this assignment to
the Ministry of Home Affairs,
Govt. of India and they have
received certificates of honour
in recognition of their ‘out-
standing zeal and high quality
of service'.

Mr Samir Shah
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& A S
MrV. G Gogate Asst Finarr
cial Controller. Revenue
Accounts, Bombay.

Head  MrR. Laxmanan, Asst Controt
fer, Stores & Purchase Depart-
ment. Bombay.

Mr R. Applaswami,
Cleaner, Personnel Depart-
ment. Calcutta

.'

z

I - \ || . 1
Mr M. N. Jadhav. Junior MrP G B Mr D. G, Hemberde. Master-
visor, Inflight Service Depart-  Officer. Management Services. Technician,

ment, Bombay. Bombay. Department. Bombay.

i

Mr 8. 0. Mufey, Foreman
Engineering Department,
Bombay.

'r Vojtech Kurka, Accounts
Manager, Accounts Depart-
ment Prague

Mr G. V. More. Master-Technician, Engineering Depar
Bombay.

Mr V. Ramakrishnan, Asst
Station Superintendent, Commer-
cial Department, Santa Cruz. Years
of Service 26.

Mr Jeroneymo Machado,
Cleaner, Engineering Department.
Years of service 11.

Mr R. X. Gomes, Senior Aircraft
Technician, Engineering Depart-
ment. Years of service 24.

Mr S. Y. Sawant, Sr. Typist/Clerk,
Engineering Department. Years
of service 27.

Mr Julian D'Souza, Head Cleaner,
Engineering Department. Years
of service 34.

Mr V. D. Shinde, Painter-cum-
Bench Fitter, Stores & Purchase

Mr 8. G. Pawer, Sr Driver, Ground Services.
Department. Bombay.

Mr S. Shukla, Manager-Simulator Training
Operations. Bombay.

Mr L N Natk Accounts Manager, Cargo
Complex, Bombay.

i =

- A

Palam, New Delhi

Ground Services, Bombay.

SEVEN

Mr K L Abrahem, D
Engineering Departm

\

Bombay.

Department, Prague.

Mr G. A Dass Sr Driver. Mr Raffaele D'Alba Station

Engineering  Ground Support Division, Manager,  Traffic Rome,
Airport.

Mr B. T. Pandit, Operator, MrG L Mhaddaikar. Foreman.
-ngineering Department, Bom-

£
bay.

OBITUARIES

WE DEEPLY REGRET TO ANNOUNCE THE DEATH OF THE
FOLLOWING STAFF:

Department. Years of service 22.
Mr Welby Anthony Neves, Asst
Station Superintendent, Commer-
giai Department. Years of service
0.
Mr Jeshing Dhanji Solanki, Sr.
Cleaner, Catering/Cabin Service
of Inflight Service Department.
Years of service 22.
Mr Tuljo Ramchandra Naik,
Cashier, Finance & Accounts
Department. Years of service 16.
Mr Arthur Frank Perry, St Check
Flight Purser, Inflight Service
Department. Years of service 20.
Mr C. Amato, Asst Personnel
Manager, Rome. Years of service
18.

ter- Techm‘u:im_t'nghs

Mr Visstimil Svare. Cashier-
cum-Book-keeper. Accounts
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Mlontveal.. here we come

ONTREAL is a city to exper-

ience and above all to enjoy.

It is one of the most unique
cities blending so beautifully the
enchantment of the old world, with
the new. The city’s heritage dates
from the founding of New France.
Cobblestone streets, squares filled
with flowers and street musicians,
horse drawn caléches to carry
visitors through the narrow lanes,
all lend a unique feeling to this
French speaking city.

Modern Montréalis no less excit-
ing. With a dramatic skyline rising
from the foot of the historic district,
to concert halls filled all year round,
to the exciting night life offering
discos and clubs of every descrip-
tion, Montréal has it all. And to
tickle the palate of even the most
dedicated gouremet, the city has
more than 5000 restaurants and

Wi At} Sz EITUENS B
sidewalk cafés offering a dazzling
diversity.

And to this very special city, Air-
India after almost a decade long
period of neg%ﬁ&hs has started
its twice weekly @i services from
ark the event, Mr
Bhagwat Jh Uhion Minister

weather October 2nd had dawned
clear and bright.

As Al 182 touched down at
Mirabel airport 25 minutes before
schedule, the Canadian made
Challenger aircraft of the Govern-
ment of Canada also arrived with
the Chief Guest of honour Mr Jean-
Luc Pepin.

The viewing gallery on the top
most level of the airport was packed
with some 1,500 visitors who burst
into applause and cheers as soon
as they saw the Air-India aircraft
taxying in.

Mirabel Airport was most colour-
fully decorated for this auspicious
occasion with divas made of flower
petels,hellium ballons, flags, kites,
banners, streamers, flowers and
more than adequately supplement-
ed by gorgeous colourful saris,
garlands, tikkas and turbans. The
RCMP (Royal Canadian Mounted

Police) also adde
by coming out in'the
regalia.

the fraditional welcome ‘Aarti
hich was immediately fol-
an Aarti dance perfor-

The VIPs and CIPs were then
elcomed on board our aircraft by
Mr C. B. Singh, radio announcer of
radio station CFMB Radio Montreal,
dressed in a maharajah outfit,
flanked by the RCMP. Champagne
was served and complimentary
wallets were distributed before they
left the aircraft to board the PTVs
which took them back to the
terminal. Returning to the terminal,
the Master of Ceremonies, Mrs
Pierrett Champoux of CKVL Radio
Station, dressed in a beautiful Indian
sari, commenced the cultural show

Welcoming fh&'pa;sengers on boarige
Mounted Police), Mr N. M@INED- LIS

with a welcome in both French and
English, being fluently bilingual.
Dance groups performed the tradi-
tional Indian dances which shook
the airport with song, dance, laugh-
ter and great applause, with more
than half the audience joining in
the singing from the sidelines. The
Bhangra group, who in the finale,
danced their way out, right through
the airport to the check-in counter
below, received a standing ovation.
Indian snacks/tea were served
ending with a gala sit-down buffet
dinner attended by 400 persons.
But this was not all.

The departing passengers were
also welcomed at the airport by
young sari-clad Indian ladies, with
garlands and tikkas. At check-in
they were handed their boarding
cards along with Air-India memen-
tos and a mini cultural show was
held in the departing area. Refresh-
ments were then served to the Air-
India passengers and their guests
before they boarded the PTVs, to

dra Gupta”is from L-R the RCMP(Raysl Canadian
wnada and Me C. B Singh — radio announcer of

take, yet, another first flight between
Canada and India. Commenting on
the celebrations, a high ranking
Mirabel Airport Official is believed
to have stated: “Mirabel has never
seen the likes of such festivities
and probably never will again-
congratulations”. This statement
was more than endorsed by our
very own Deputy Managing
Director, Capt Bose who in his
speech atthe airport stated: "l have
had the occasion of being part of
many inaugural ceremonies on our
system in different parts of the
world but Montreal has been the
very best so far”.

October 2nd had sure turned out
to be a great success. With the
addition of Montréal to Air-India’s

Union Minister of Civil Aviation Shri Bhagwat
Jha Azad inaugurating the Montreal fiight

world-wide network, Air-India now
operates to 47 destinations across
the globe.

So what are we waiting for? Let's
all take a trip on our ‘Magic Carpet’
to some distant exciting land!

Edited and Published monthly by Capt L. R.

and Printed by Mr P: D. Marathe at Air-India Press. Santa Cruz, Bombay-400 029.

Martin, IN. Air-India Building. 218 Backbay Reclamation, Bombay 400021
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QANTAS Chairman, Mr K. Hamilton when he called on Mr Raghu Raj. Commercial Directar,
Mr H M. Kaul was also present on the occasion.

Solar Power for Hot Water

device for drafting sun power
A into making cold water hot

has been installed in the
canteen facilities of the New Termi-
nal Building (NTB) at Bombay
which will fill the establishments’
year-round need for hot water and
result in an annual saving of
Rs.25,000 in the energy bill and
140 KWH per day.

The solar collector plates, each
the size of a small door, are located
on the roof of the NTB. The plates
have a toughened glass front and
an inlet and outlet water pipe
embedded in them. A thermostat
monitors the water temperature and

Schematic diagram of the solar hot water s

aiso actuates the circulating pump.
The schematic diagram below
explains its operation.

Installed at a cost of Rs.1 lakh,
the system has a total capacity of
3,000 litres per day at 60°C. This
heat exchange system works effi
ciently and it is proposed to instal
similar systems in varicus canteen
facilities at our Santa Cruz
According to Mr M. P. Pati@r,
Controller of the Cill Wark
Properties Depa
present energy cris
country, such syst
extremely useful”
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The parlismentary delegati
during their meeting with

nia/ fanguage led by Acharys Bhagwan Dev (extreme left)
-/ dia eX@cutives.
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p Iwntarians Visit Al

ent on Official
led by Acharya
eViMP, visited Air-India
brs on January 6 to
he extent to which Air-
g8"been implementing the
Hindi in terms of the Official
ages Act, 1963.

C. L. Sharma, Dy Managing
Director and other senior officers

of Air-India were present when the
Committee visited Air-India.

Remaining members of the
Parliamentary delegation were: Mr
Jagannathrao Joshi, MP; Mr Ram
Vilas Paswan, MP; Mr V. Venka,
MP; Mr Ram Chandra Bhardwaj,
MP; and Mr Vithalbhai M. Patel,
MP. O

At the time of going to press,
Magic Carpet is delighted to
learn that our Chairman, Mr
Raghu Raj, has been awarded
the Padma Shri by the President
on January 26th, 1983. Our
heartiest congratulations!

STOP PRESS

Mr KOHLI VISITS Al HEADQUARTERS

R M. M. KOHL. visited Air-

India’s facilities in Bombay

in December; this being his
first visit after he had taken over as
the Secretary to the Ministry of
Civil Aviation.

Prior to his current assignment,
Mr Kohli was the Development
Commissioner & Secretary to the
Government of Rajasthan in Jaipur
and then the Resident Commis-
sioner, Government of Rajasthan,
New Delhi.

Born on June 4, 1930, Mr Kohli
holds a Master of Arts degree in
Economics and has been assocdiated
with a number of Ministries. After
he was assigned to Japan, USA
and Canada to make a comparative
study of personnel and pay systems,
he was awarded the Nuffield
Foundation Fellowship for study
in the UK.

He has also been a Dy Secretary
in the Cabinet Secretariat, and the
Project Director for the Indian
Institute of Public Administration

in New Delhi. He was Joint Secretary
in the Ministry of Heavy Industry
from 1973 to 1978. 0

Mr M. M. Kokl

AWARD

The Magic Carpet has been
awarded a Certificate of Merit
at the Association of Business
Communicators of India's
Magazine of the Year Awards
Competition — 1981.
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TABLE TENNIS: Atthe 3rd open
Air-India Table Tennis tournament
for Airlines and Agents held in
Madras the proud winners were
Ms Prabha Narasimhan of Sita
Travels and Mr K. Gururajan of Air-
India.

SOCCER: A mini Soccer match,
six aside, between Air-India and
the Ostia F. C. team was organized
in Rome. Qur team still in its
formative stage, unfortunately lost
by two goals to three. Our Corres-
pondent C. Bolasco reports “How-
ever, our players displayed a lot of
enthusiasm and determination and
the game played in this high spirit
was thoroughly enjoyed by a large
group of spectators.”

CYCLING: Zubin Bharucha, son of
Mr Keki H. Bharucha, maintenance
division, stood first in a cycling
race organised by "Star Sports Club”
in Suburban Bombay. The distance
of 10 km was covered by himon a
roadster cycle in a record time of
17 minutes only, leaving all the 52
participants on racer cycles way
behind. Breaking all previous
records he once again set a new
record of covering a distance of 35
km in 1 hour06 minutes in a cycle
race organised by the Lions Club
of Ambarnath in North Bombay.

BADMINTON: The 2nd Air-India
Badminton Tournament (Delhi
Region) conducted at the All India
Medical Institute Badminton Hall,
New Delhi, received a total of 45

Lubin Bharucha.

MAGIC CARPET

(SPORTS ROUND UP |

entries. In the mens singles, Mr Y,
K. Goel retained the title defeating
Mr Rajesh Chandokhe in three
closely contested games.

CRICKET: Atthe Bombay Cricket
Association's Seth Gordhandas
Challenge Shield Cricket Tourna-
ment, Mr Ashok Mankad awarded

the bowling prize to Rajesh:

Malhotra, son of Mr H. Malhotra,
Time Office, for his outstanding
bowling performance (6 wickets
for 20 minutes). And whilst on the
subject of cricket, — Mr N.
Muralidharan, 31, Commercial
Department, has been selected to
the panel of umpires for the Ranji
Trophi.

CHESS: In a battle of wits, Mr K.
Panthaky of Transport Division,
Bombay, won the inter-department
chess championship with a score
of 8 points out of 9, followed by Mr
Rajpurkar of Management Services
asrunners-up with 7% points. In 12
years of service Mr Panthaky has
emerged a winner on 9 occassions.
Qur congratulations!

HOCKEY: A triumphant Air-India
hockey team returned to Heathrow
after a number of successful
matches in Barbados. The team
was invited to attend a local tourna-
ment by the Pickwick Club and
won their first two games. The
highlight of their trip came however
when they accepted a challenge
from the Barbados' national team
against whom they managed to
achieve a draw.

TENNIS: Promising televisiong
radic sports broadcaster and
journalist Atul Premnarayan_
sponsored once again by AFIng
to cover the 1982 Wiml
Tennis Tournament \Qe e

Ashok Mankead.

JANUARY/FEBRUARY 1983
W

Reiesh Maitotra receiving his award from

renowned sportsmen gathered at
the Wimbledon.

And finally we come to Pawan !
Sharda son of Mr S. Sharda, Civil
Works & Properties, Bombay, who ! l ||

won three medals at the Annual At/ Premnarayan with tennis star Jimmy
Connors.

¥ P Pillai and Mr C. Bolesco.

Athletic meet held @
D'Assisi Seconda

: in High Jump and a Bronze in
il, in  Shot Put. He was also awarded the
championship shield for his all
round performance. Well done
Pawan. O

Winnars — Ms Prabha Narasimhan and Mr K. Gururajan with Mr J. J. Subramanian, Secretary
of Air-India Sports and Recreation Club (extreme left) and Mr D. N. Lingam {2nd from L).
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Magic Carpet Miscellany

Compiled by R. K. Sattawalla

UR Transport Division re-

cently held a farewell

function with a difference.
The tinge of nostalgia associated
with such occasions was this time
mixed with chocked emotions when
V. C. Mendon, popularly known as
Vaman, retired.

This is not surprising because
Vaman was a legend in the Trans-
port Division. Always punctual, he
never requested for a lift while on
assignments between various
departments although he was in
fact associated with the same unit.
If anyone volunteered to go out of
his way to give him aride, he would
simply smile and politely shake his
head because he was afirm believer
in not taking advantage of the
Company transport.

But this is not the only aspect of
his personality that endeared
Vaman to one and all. Always
concerned about students who were
talented but unable to pursue further
education because of financial
restraints, Vaman was always a
source of encouragement and he
amply expressed this by establish-
ing two endowments on his retire-
ment. To be called “Prema Nidhi",
the interest from this deposit will
be utilised to give two annual prizes
of equal amounts to Air-India
Modern School and Indian Airlines
Ideal High School.

“"We believe, this is the first
occasion when anyone in any
category in Air-India has done any-
thing concrete in helping the cause
of education in the above Schools,"
says Mr J. R. Bacarro, Dy Ground
Services Manager.

LUMN:

While our Lusaka office recently
hada face-lift, it also proudly crossed
its revenue target and successfully
launched the Zifa Charter. “Air-
Indians in Lusaka have every reason
to be proud of this achievement as
they became the envy of aother
carriers". reports Ms |. Kaur. The
year 1982 witnessed the first ever
educational tour of the travel agents
from Western India and what is
more important is the privatg
audience Mr M. Khosla had wit
His Excellency the President of thé
Republic of Zambia. An Air-India
ticket donated on this occa will

(from I to r) Mr S. J Fernan,
winners during the Melbourne

be used for the upkeep of the Lubwa
Mission, located in the birth place
of His Excellency.

NBO:

Nairobi also had the first ever
Sari Queen Contest, and a basic
fares and ticketing course for the
travel agents conducted by P.
Mazumdar from the Air-India Staff
College. The Sari Contest was
organised by the Heart Foundation
of Kenya. The winner Ms Meera
Gheewala was awarded a return Al
ticket to Bombay by the Indian
High Commissioner, Mr V. Grover.
Qur Regional Director for Africa
Mr K. L. Ramchander was one of
the judges at the contest.

OSA:

Our Osaka colleagues are burst-
ing at the seams with pride with the
presentation of the Annual Punctu-
ality Trophy and Award Certificates.
Reporting this to the Magic Carpet
Mr K. Sivaraman says, ‘The winning
of this trophy was a big occasion
for us." Qur congratulations to
Osaka airport team — Mr A.
Krishnan, Mr T. Nakano and Mr S.
Mabuchi.

SYD:

Australia virtually grinds to a
halt during the Melbourne Cup Day
and the racing fever grips every
one "down under” — young and
old. According to Area Sale
Manager Liam Kenny, “It is fair t

i Quifter and Mr George Pereira who were lucky
held in the Air-Indis Sydney office

*

5

We wish our Corres-
Happy New Year and
ard to many more con-

rqvef agents who participated in the one-week Basic Fares and Tickeling course st

The Indisn High Commissioner Mr Grover
crowning the Sari Queen, Assisting him is
Sheela Morjaria who was one of the organisers
of the contest.

Staff photo taken in Osaka during the presentation of punctuality trophy and certificates.
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FT Tax Payable at
Booking Office

passengers will no longer suffer the inconvenience of |
separate queue at the international airport at Sahar to 2
n Travel Tax when proceeding abroad. A special counter
: up in Air-India's booking office at Nariman Point,
5tate Bank of India, where passengers may now pay the |
on production of the necessary travel documents.

To stage an event of such a
magnitude requires a super
organisation. Mr Raghu Raj,

i Chairman — cum — Managing
Director of Air-India, is 8 member
of the General Body of the
Special Organising Committee

for the Games. The driving force
from Air-India Headquarters in
the Asiad activities is Mr Harsh

F;,,*".‘\ H
- Nt ey i W )
Vardhan, Executive Assistantto
the Chairman & Managing

Director, who has beer taking
very ac nd s

!

The Prime Minister, Mrs Indira Gandhi being wesw™ !
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HIMALAYAN
RALLY

HE Air-India sponsored

“toughest motoring event

of the year” was launched
toaflying start by the Vice President
of India, Mr M, Hidayatullah, when
he flagged off the first few cars
from the lush green Jaipur polo
grounds in Delhi on October 30,
1982. Our Chairman Mr Raghu Raj
also flagged off some of the 72
cars participating in the event,

e shimmering Air-India trophy
for the rally was won ty Mr Jayant
Shah, national champion of Kenya,
L and his co-driver Aslam Khan, The
J i prize distribution ceremony was
¥ presided over by the Minister for
Tourism, Shri Khurshid Alam Khan,

il

W L4 ho presented the Air-India trophy

e | 3 the winners. Mr C. L. Sharma,

o n o “r n e n ty Managing Director, representer
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ON THE MOVE...UP

The following staff have been
promoted:

Headquarters:

Mr V. R. Subnivis as Dy Director-
Ground Services; Mr M. P. Patkar
as Controller of Civil Works and
Properties; Mr J. B. Tambday as
Asst Manager-Estab ;. Mr
R. S. lyer as Asst

Bombay. (Public Relations

Stores & Purc tment
Santa Cruz:

Mr R. V, 1 Supplies
Manager DElhi: M I. Sethu-
madhava bplies Manager,
MNew ; Kajale as Asst
Co ‘es & Purchases,

rchase); Mr K. B
Purchase Manager,
i urchase); Mr M. K.
Padave'as Dy Stores Manager; Mr
B Jawdekar as Dy Stores
Mandger; Mr C. R. Kelkar as Asst
Supdt Stores; Mr 5. N. Samant as
st Supdt Stores; Mr G. Nagappan
as Dy Stores Manager; Mr A.
Pacheco as Asst Supdt Stores; Mr
R.P. Rajeas Asst Supdt Stores; Mr
J. D. Nagda as Asst Supdt Stores;
Mr 1. N Mistry as Asst Supdt
Stores
Commercial Department:

Mr E. G. Coelhoas Station Manager-
Cargo.
Personnel Department:
Mr V. M. Malya as Sr Personnel
Manager.

The following staff have been
transferred:
Commercial:
Mr D. R. Deshpande, PRO-Rome;
Mr P. R. Kanga, Sales Manager-
Pune; Mr E. A. Menon, Airport
Manager-Trivandrum; Mr G. S.
: Ahuja, Pax Sales Manager-NI, Delhi;

| < Mr S, K. Tamhane, Sales Supdt,

Mr P. E Doctor. Inspector. Engineering  Mr8 T Tatkare Sr(Operator. Gr S Mr S R Shinde, Cleaner. Engineering Toronto, M‘_G' R. Rangarajan,
Department. Bombay. Bombay. ’ Department. Bombay. Mktg.-cum-Airport Supdt, Dar es

T N Y
Mr H. Seshadri Mr K. M. Kutkarni
Office Asst Engine-  Foreman, Engineer-
ering Department. ing Department,
Bombay. Bombay.

Mr J Lakha Sweeper. Engineering Depari-
ment. Bombay.

L Wl o
Mr N. A Turner, Dy Director. Inflight Service

Salaam; Mr Y. D. Mathur, Sales
Manager-Ahmedabad; Mr S. Sen
Gupta, ASM-Nairobi; Mr K. A.
Shivdasani, Sales Manager, Scandi-
navia & Finland, Copenhagen; Mr
J. T. Parakh, Dy Manager-WI,
Bombay; Mr R. K. Chhatrapal Sinh,
Cargo Sales Manager-Bombay; Mr
B. Moddie, Asst Manager-Mktg.,
Bombay; Mr Ajit Singh. RD-ME,
Dubai; Mr R. Shivakumar, DSM-
Northern Nigeria, iKano; Maj. J. J.
Singh, Mktg. Manager-Bangkok;
Mr K. L. Srinivasan, Airport
Manager-Dhahran; Mr A, K.
Banerjee, Asst Manager-Muscat,
Mr A. K. Advani, Pax Sales

Manager-Caleutta; Mr S S.
Somay{{d Chauhan, DSM-Kathmandu

e L ]
pl. Executive-Magistrates|. ...

Mr A N Bifimoria,
Foreman, Engineer-
ing Department .

Maj H. B Vatcha Manager, Raservation
Procedures. Bombay.

Manager-Nigeria & Mr.R. S. Ramachandran, Accounts
C. Africa. Officer, Santa Cruz; Mr Amin, Mr

atu-  Air-India Labour Relations Commit- Giroh and Mr Gonsalves, Accounts
M ir- tee and Vice President of Air Manager-Germany; Asst Accounts
e been Corporations SC/ST Employees Manager-Germany; and  Sr
appointed as cutive  Association (Bombay). 5“;3'”“5 Asst-Germany, respec-
Magistrates overnmentof 4y Mr J. p. Christopher — Sr e
g‘;aharashtra eriod 1982-  Check Flight Purser, Inflight Service

Department.
4 — Dy Director 5) Mr S. Annamalai — Loader,
ing (Maint) has been Cargo Complex.

6) Mr D. S. Kamble, Loader,
Bombay Airport. o

OBITUARIES

Q - We deeply regret to announce
. e the death of:
is also the President MrK D. Sharma.

r-India Sports Control

o Mr Mukund Gajanan Gore,
Board Vice President of Maha- Station Supdt (Carge), Com-
rashtra State Table Tennis Associa- mercial Department, Santa Cruz.

Years of service — 25.

Mr K. V. 5. Nair, Head Cleaner,
Engineering Department, Santa
Cruz. Years of service — 34

tion.

2) MrK.D.Sharma — Sr'Works
Inspector, Engineering Department.

3) Mr Nishikant Waghmare —
Asst Flight Purser, Inflight Service :
Department and Vice President of %
the Al Cabin Crew Association; he A i
is also an elected member of the Mr N. Waghmare.  Mr J. P. Christopher.  Mr S. Annamaiai Mr O. 5. Kamble

Mr Vijay Shantaram Keny, Sr
Cleaner, Ground Services
Department, Santa Cruz. Years
of service — 6,
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AThe [ATA:UFTAA Technical Panel on trevel
agents professional training held in New
Deihi. i

4 The Hyderabad Zoo ry
8 baby elephant “Mari”
The photograph show
departure to Honolulu v
her bon voyage
Mr R T. Husseyf

i
MrS. arapetian recenving his 15-yaar service
pin from Manager T. Lavingia in Teheran. Mr
Lavingia states that "he was recruited by our
CD Mr H. M. Kaul who was the first India-
based officer in Teheran and whao, | think,
opened our office in Teheran.” Mr Karapetian
(known as Shabu] has ratired as Calering
Cabin Supervisor.

AW/ A ey A
Union Minister for Civil Aviation and Civil Supplies. Mr Bhagwat Jha Azad inaugurated the
Hotel Corporation of India’s Centaur Hotel at Delhi Airport on the Diwali Day. Photograph
shows him addressing the gathering prior to the inauguration. Others in the photograph are
(from L} Mr M. M. Kohi;, Secretary to the Ministry of Civil Aviation. Chairman Mr Raghu Raj
and Managing Director of HCL Mr A C. Mahajan.

Channel 7 TV facused the lime light on Air-Indians in Perth during "Miss Personality 1982~ and - - \
“Miss Charity 1982" Quest. Photograph shows from (! to r) “Miss Charity” Maria Scaria and -

“Miss Personality” Clsire Stanbury with Mr and Mrs A Kadem. our Manager and Mr B.  Seen in this photograph are the staff of the Ground Services Department, Delhi pérforming
Eastman, Area Sales Manager. Vishwakarma Pooja at the Airport.

Edited and Published monthly by Capt J. R. Martin, IN. Air-India Building, 218 Backbay Reclamation, Bombay 400 021
and Printed by Mr P. D. Marathe at Air-India Press, Santa Cruz, Bombay-400 029.
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Talk by

Management expert
Prof Malcolm Warner

On 13th January, 1983 Air-
Indians in Bombay were privileged
to listen to a talk by the international-
ly known management expert Pro-
fessor Malcolm Warner, of the Ad-
ministrative Staff College, Henly UK.

Introducing Prof Warner, Mr C.L.
Sharma, Dy M.D. of Al described
Henley as one of the most presti-
gious management colleges and
“an absolutely fabulous place, with
green fields, grazing cows and the
river Thames flowing through the
college grounds”, In his inimitable

style, Mr Sharma confessed that
he was envious of Mr Warner —
hastening to add that he was not
envious of Mr Warner, as to reach
his pesition required a lot of hard

‘Whether it is a service or & proauct quality
must be faultless” — says Prof Warner. Mr
C L Sharma Dy MD of Al and Mr Khairaz,
Principal of Al Staff College also seen in the
picture

e
=
w

work — but he was envious@
staying in the beautiful Henle
Prior to his arrival in¥
Prof Warner had attended
ence in Delhi, wheref@
out that “India is th
power in the waogld
managerial and
Some ofthe M

EVEer, are

gctive managerial tech-
niques Mr Warner stressed the need
for managers to get away from
their job for short spells. This ‘dis-
tance learning project’ enabled
managers to be more objective
when they returned. "However,
organisations must develop their
own style — their own model, as
each company best knows its own
needs."

He gave the example of the
Japanese model of management,
which is based on a much higher
degree of informal education than
occurs in India or the U.K. There is
not much paper work in Japan,
“one of the main reasons being
that they have a great many charac-
ters in their script. In Japan groups
constantly get together to discuss
and evaluate the quality of their
product. They strongly believe in
the notion of ‘quality and, zero-
defect’. Whether it is a service or a
product, the quality must be fault-
less. Air-India could have a similar
system where groups are builtin at
all levels to evaluate and report to
the supervisor”.

Commenting on this, Mr C.L.
Sharma said that each one in the
senior and middle management

level in Air-India is appraising others

and being appraised which he called
the “objective performance appaaic
sal”. Though more often thafi’not
the appraisal is far&om Beipl
objective as people are an
to offend those wiank
them.
“Such kind of m4l
praisal then merely bé

company to think
e and quality —
eling of belonging and

cal bureaucratic ritual forms

Iy are just artifacts. The atmos-
iére should be such that people

ére ready ta try out things — ready
© experiment, because the more
you learn about yourself the more
effectively you can function as a
manager.”

Prof Warner stressed that even
if one had economic constraints
and was unable to give monetary
incentives, there were other means
and ways in which a good manager
could "massage an individual's ego”
and derive the optimum level of
output - cost effectiveness and
labour utility” as he called it."After
all, money after a certain level is
not every thing! he said.

In the limited time of one hour,
having said all that he could, Prof
Warner gave time to the audience
to shoot questions. The question
and answer session lasted for about
45 minutes after which Capt.Bose,
Dy MD of Al proposed the vote of
thanks saying —— "We look for-
ward to another visit from you".

Ik KNUT HAMMARSKJOLD,
irector General of the Inter-
national Air Transport Asso-
Giation who was on a brief visit to

Bombay, paid a courtesy call to the

newly elected President of IATA,
Mr Raghu Raj, Chairman of Air-
India on 14 January 1983.

They discussed the various IATA
resolutions that were adopted at
the last Annual General Meeting
and the overall implementation of
various carriers worldwide. The
status of the 'yield improvement
programme’ initiated by the IATA
directives was also reviewed. The

GENERAL OF IATA
S OUR CHAIRMAN

‘yield improvement programme’ is
basically an attempt to do away
with undercutting of fares and rates
and increase fares wherever appro-
priate to make routes more viable
and this applies to the worldwide
industry as a whole.

Matters pertaining to the next
AGM to be held in Delhi next year
were also thrashed out, The Director
General and President of IATA
touched briefly on the 'developing
nation airlines’ which will be discus-
sed more extensively in the next
meeting.

Chief of World Aviation
visits Bombay Airport

The President of the International
Civil Aviation Orgamsahon Council,
Dr Assad Kotaite was in the city on
15 January 1983, to study thetech-
nical and passenger facilities avail-
able at Bombay airports. In an ex-
clusive interview with Magic Carpet
he emphasised ICAQ's role in reor-
ganising the air space and charting
out shorter and direct routes to
reduce flying time and saving fuel
which represented the highest per-
centage of an airlines’ operating
cost.

He said that despite world reces-
sion in the air transport industry,
airtines in the Asia and Pacific
regions, strange as it may seem,
had not been affected and were
carrying the highest number of
passengers.

He was visiting all the member
states of these two regions to gauge

whether their airports are abreast
of the fast developing air technology
and whether they conform to ICAO
standards.

Whilst in Bombay, he visited
our 747 Simulator and Maintenance
Facility. Mr Raghu Raj, Chairman
of Al and President of IATA hosted
a reception at the Centaur Hotel in
his honour.

Presitent of ICAQ Dr Assad Kotaite with
Capt D Bose Dy MD of Al and Mr S P
Marya — Regional Director. Civil Aviation
Dept. Bombay.
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CEATRMAN INAUCURATES
LABOUR RELATIONS COMMITTES

(The following are the texts of the speeches by Chairman, Mr Raghu Raj and out-going LRC Chairman
Mr T.K. Chatterjee delivered during the inaugural session of the 14th LRC.)

MR RAGHU RAJ :

“It gives me great pleasureto be
here this morning to inaugurate
the 14th Labour Relations Com-
mittee Meeting. The LRC as you
know is a statutory body to advise
the Corporation on matters of
employee welfare and also to pro-
mote cordial relations between the
employees and the Management.

“It is a matter of gratification
that the LRC in Air-India has esta-
blished a remarkable record in this
respect and the credit should right-
fully go to both the elected and to
the nominated representatives of
the Corporation who have over the
years taken their job seriously and
performed it conscientiously. That
is why it has been possible to accept
and implement so many of the
recommendations made by the
LRC. Though the LRC is an Advi-
sory Body, it represents the voice
of the employees and the Manage-
ment have always attached consi-
derable weightage to its recom-
mendations. The increasing aware-
ness of the role of the LRC among
the employees, as represented by
the keenly-fought elections this
year, are indicative of the appre-
ciation by the employees of the
LRC's good work. )

“Looking over some of the major
LRC recommendations that the
Management have accepted and
implemented,| am pleased to see a
number of them which have brought
undoubted benefits to the em-
ployees. For instance, it was the
Labour Relations Committee which
recommended that the Medical
Insurance Scheme for the emplo-
yees' families should be taken over
by the Corporation itself. This was
done and the scheme is working
satisfactorily. Another example is
the revision of benefits under the

.Group Insurance Scheme which
have been scaled upwards for the
family members of any employee
who dies whilst in service. $he

done by the outgoing Com mittee;
and more particularly that of Mr
K.K. Mukundan who has completed
two terms and Mr T.K. Chatterjee
and Mr K.K. Rao, both of whom
served for two terms and three
terms respectively. | understand
that they brought to the LRC deli-
berations a certain vigour to the
meeting backed by a careful study

Mr Raghu Raf delivering the insugural speech

of the problem. At the same time, |
extend a very warm welcome to
the new members.

"I wish the new LRC a fruitful
term and hope they will maintain
the tradition of cordial relationship
and harmonious debates in order
to devote themselves completely
to their primary task of employee
welfare. Please remember that the
Management are always responsive
of the employees’ welfare, and, as |
have pointed out earlier, will go gut
of their way to help both emp
and their families wherey
possible to do so. | promi
that every one of your
dations will always recéive
careful considegatio

it is
ou

few words | declage the
meeting opengs
Thank yo

aug o years ago on a
@simi 41 asked whether
t RC would be lucky or

said we shall find out.
had entioned about accord-
due importance and status to

I had referred to unabated

Management have under consid L
ration at the moment & proposal ses in Air-India, its varied ills,

made by the LRC for incr
the quantum of compensatigil p.
able to employees who die
on duty.

“l need not dwell g

. lation of passageNg nsport
facilities, as wi s ing a
close watch ¢ en facilities;

i e interest

are being provided
cations where none

et benefits, holding of LRC
gs at various stations, libe-
ralisation of loan assistance for
housing, where the Management
have been happy to accept the
LRC's recommendations. The re-
moval of the existing limit of 90
days of disability leave is under
active consideration.

“Before | conclude, | therefore
wish to place on record the Mana-
gement's appreciation of the work

le emphasising that hike in fuel

price should not be made the ‘whip-
ping boy'.

“That proposition from me has
been proved right by the success-
amidst-crises-story of Air-India. Our
Chairman has attributed the credit
to the employees, on whose behalf
may | reciprocate and offer due
laurels to the officialdom of Air-
India headed by the helmsman.

Seen second fram L is o85Gl
the LRC Mr'T. K Chatien

rejected. Noteworthy
n out of nine elected
outright sponsored by

of their respective unions in order
to cover even the nen-union cate-
gories.

“One major hall-mark of the
outgoing 13th LRC is restoration
oftherights of ‘suspended’ emplo-
yees — for their candidature and
participation in the LRC election ...

“Inspite of difficulties experi-
enced in functioning, another signi-
ficant aspect of the 13th LRC was
that most of the deliberations were
conclusive and recommendations
made; hardly any of the recommen-
dations have been implemented
thus far — unlucky 13! A sad com-
mentary, perhaps. How long would
it take to introduce Insurance
against hazards on duty for all emp-
loyees (as already recommended)

a reality? How long more would it

passages accumulate
and passag ts conform
to the dation of 13th
LRC?, robably know about
the f 1982. When will

ave a mentionable

Tese are just a few of
Qurite things.

Bver one recommendation
plemented very quickly. The
sing Regulation was amended
by*the Board but still LRC did not
agree. For the first time in the history
of LRC -- official voting had to take
place as per the Rules. The Chair-
man had to even exercise a casting
vote - not without justification. The
LRC did its duty of advising the
Corporation by writing to the indivi-
dual members of the Board. | must
admit that Mr Chairman, you reacted
splendidly by writing back to the
LRC through the Secretary of the
Corporation that the Housing Regu-
lation amendment would be redis-
cussed by the Board, that is, till
then it would not be gazetted.

“Twa years back | had mentioned
the absence of a grievance proce-
dure. We have it now, though may
not be totally satisfactory and effec-
tive. Nonetheless, itis experiencing
the testof procedure and grievances.

“The project of the 3rd Housing
Colony of 500 flats was reported to
the 13th LRC as already approved
by the Board. Maybe, Mr Chairman,
will expedite its realisation -- the
employees are eagerly waiting.
Believe you me, even the most
hapless are unable to get an allot-
ment on a fair-basis.

“In the last two years Air-India
has not withered -- | am glad to say
... lam sure that the 14th LRC -- as
a whole - shall gather itself to
contribute in this onward march,
for which the word in Sanskrit is
Charaibeti!

Thank you Mr Chairman

Thank you ALL.

IME has really flown, and the
I 25 years Club of Air-India
like everyone and'everything
else is also growing old. And yet it
seems just the other day, when 91
staff members of Air-India with 25
years service and over had gathered
on the tastefully decorated spacious
lawns of the Bombay Flying Club,
Juhu (the birthplace of Indian civil
aviation) to found the “25 years
Club” with Mr. J.R.D. Tata as the
Patron.
Mr. V.G. Gadgil who was the
very first person to be employed
- by the airline in October 1932, was
also the first President of the Club,
and as President, he had accepted
on behalf of the other members a
donation of Rs.5000/- given by the
Management. Mrs Tata had pre-
sented the emblem designed by
the Club to the staff who had
completed 25 years of service and

over and Mr Tata had inaugurated
the opening. Then, there had fol-
lowed speeches by Mr J.R.D. Tata,
Mr D.M. Desai, former Dy Controller
of Accounts and Mr A.S. Desa,
Searetary and Treasurer ofthe Club.

Mr Gadgil, Mr Tata, Mr Desa
and all the rest had nostalgically
recalled “those early pioneering
days full of memories - exciting
memories, happy memories, quite
a few heartbreaks, frustrations and
troubles — but always a spirit of
adventare and excitement.”

That day was February 10, 1968.
Today. the club still exists and
continues in its endeavour to im-
prove the “esprit de corps” of this
airline and to establish a better
relationship between Management
and Staff. %

At the Annual General Body
Meeting of the Club held recently,
at Santacruz,Bombay, the following

Al 25 YEARS CLUB IS IS

were unanimously elected on the
Managing Committee for the com-
ing year.

Mr B.P. Baliga, Dy.Director of
Engineering - President, Mr George
Clement, Industrial Relations Mana-
ger - Vice President; Mr M.V. Ram-
nathkar, Dy Personnel Manager -
Hon.Secretary and Treasurer; Mr
V. Pichumani, Asst. Accounts Officer,
Staff Claims - Member; Mr K.L.
Krishnan, Admin.Officer (Planning)
Engineering - Member; Capt. K.
Vishwanath, retd. Director of Tech-
nical Planning and Past President
of 25 Year Club - Member, Mr R.R.
Gangolly, retd. Manager-Adminis-
tration (Engg) and past Hon. Secre-
tary & Treasurer - Member; and Mr
S.G. Pednekar, retd. Inspector-A
(Engg) and past member of Manag-
ing Committee - Member.



*I1983'
|

VS amary STy

uld it
jon ot
¥hen
rised,
wlate
iform
13th
sbout | W 27 . 3
1 will
1able
w of

ation
.The
nded
1 not
story
take
hair-
sting
The

| the
divi-
nust |
icted

i the

f the
equ- 5 =
rdis-

| till T"h'ﬂ a9 F A3 — HT FAT iﬂ'ﬁ' .41

qrEETe faaen § uferre g2 @ wew

ned e feam @ 344T awms 9w,

ce-

TEHl A UHR-Sea & afve gear- uﬂm .
e Pt & fou deiw 2fam ¢ 7 55l sl

H 915~ 91% qaF 4, foea dgea a1
2 9 1 FOF. 9T AT Fred €1

4 %ﬁﬁﬁqmﬁ—{ B R T T w2 i, st T T ﬁaﬁ:@rwﬁﬁr.t{aﬁmzﬁfmfamﬁ
iing ' & STAT AT | TE H 1 A Z9TAT uT | zEE sy o

féS vyr-stem @ faw 26 wWad, ¥ @ wg-ag @ mf £ A Aradt T faordt wE 0 TS A uferd @« @ e §
jan; mmaﬁwvi’nmmwmﬁnsﬁwﬁm TEER e AT @ wafar
the AT TaT 0 BT FoA% U5 Wy Feram @ A

ng. . :
oy | MREdA I A @ aER o Fwsa'rzﬁrma-g o @ ATT0T. T gAH qAr

lot- | RSO ‘ pace SRR o fow frdr w2 wfeemst @

H2TT % TETE AT | B Aes B

£ i C S TR A # o 7 4 e sy
g Pl s ) g o TS fasiarsit @ T @ w4t |

7 ; :

Isali TAATEDT HHIT: WAH T fEdmod |

s 45 7 & wfud 91 & T eg

ch, H =i AT (52 ot o o1re & wweT:

b TEET T A T Je Fopa |

"Hure W W fwd yaE T2

T AT Farom sirsft g9¢ #am g

e T | it AT foig war e A,
TEAL # S0 WY F A g dre vy

4 fred Fegtenr’ amaes 39 7 fee Aad

am- qT |

r of

rge

na-

im-

o=

Mr

cer,

CL.

ng)

K

i %ﬁf'ﬁrlﬁn’ aTen g | T e i
ent | WAl T At T A, AT | g
'R zgw wm g Renm s fig
ve- | I A

M | afeer fe dve o P 4i—

2g- | ATE RA S de o e .
UH.HT. q12 | foit 7items e # Tete 7 oy faarst




o weefie g af 7 15 w33,
1983 & THIX WAt ® T 98 w0
FTAATT FATAT | 2 AT B AFAE &
= A, wareE P (%),
FFAET deg 707 FaReeR, i 7ld
I AT AAES AT E A A
fepam | S% A Ew stemer oA TH
o, of 99 =y fAgers, o Hroe.
9Tt 3T Feea 2. A U Fraa
fAzer® ot vaHdl, YT A, SR

A qi5e (F9q wemaiaE srEedr
o ft &t far | 3EE A8 S

T F fF F rAaE R T
sy FrEers ff T=Uw. Fe A7
A gE-arEA A s wwEan
femmar @1 T dEET 9T AW
frzer—gdes, 1 ATy oft
FUfeea 7 |

ot grefrz wrew af F FaEaT
fedt g afqafedd & wrea & o
afeafedy (7,080, ) & i fFar 2 |
g g A% TaAd AB.UHA
(Bfeamar eare) & woaey, = Pt

=T A A - e A7 A 0H, TE, 39 9. [Eens (qfagm), 8
39 way fadere o §oe. s, Feea §oam aar A g e ar

Jurems, AT e s fafew
F) U g @ fAT 1974 H F
fraifera 2 # ot 519, 1980 % ZA
a7 & fow o fraifas 2o 15
SAad, 1982 F I Al Tz g w—
AN faR & T 741 % 98 T g%
3T 2 faerere, 1982 9% & S 9= 0%
Tg, 39% 919 |5 B, 1983 dF 7
THEA e AT & 98 T o, i 9HE
fefera @ Hiar T |

) o=

Aree farey P afvantears qar = wnwm—af‘&s

THTET B WETISHF BI FHIT HeA & e

HEEIE A AT BUEECS 4 AT
TEE F ATECNT a1 F A
fareear & A1d Ua-3fear & AeAe
UF 1T & fAaitag 70 Aeas 7 14
SEEAT, 1983 @ He # |

IR et sy =ifis da% o
e =l @ | AT e g s
fepm 0 'SeuER” g FEEH | A
feafa #r weiver o & 7€ "geae
FHTE SBIAEH Herd: —HH (HTal 7 T4

21, feBrat w1 =eTe &1 Ue Warg & 31T
g guEq faga=ardt S 97 @n
BT E |

S 99 feedl | 2 arel S
Fiftfs 5% ¥ Fafyg faodr T
famme-famet fopar mar zamer &
TETE e ST gone | | famefe
et i nyTArsT | 9¥ At ==t
@, fore 9% el 5w H farga w9 H
<= @ ST |

1441 = 7o afafa # 2@ | FEHeT WA gArT ey oA T U9 99 5O

off 9 FHTEEcs AT Ay o TIOE & g )
wiafa & TATF AAe 4t 7.5, w2l groy fevw o -




MARCH 1983 . MAGIC CARPET THREE
~ Magic Carpet Miscellany
Compiled by R. K. Sattawalla
BOMBAY ; injury, a fire in the Ambassador BANGKOK : “On December 8, 1982, when flight

With ever changing technological
innovations and induction of the
latest equipment, manuals have
become an inseparable part of our
working life. They tend to be loaded
with jargon only the initiated can
understand. A pleasant departure
is the release of a new manual by
our Ground Services Department
which is compiled in a manner
which enables even the staff of
other Departments to use it as a
ready reference. And what is more,
the Ground Services Department
will welcome any suggestions for
modifications in the manual. This
is a step in the right direction.

Our congratulations to GSD on
this achievement and also to S.D.
More and K.K. Shile from GSD who
have exhibited a great sense of
loyalty, integrity and courage while
on duty. While Mr More, atthe time
of off-loading a container from one
of our flights, found a wrist watch,
which was handed over to the
Security staff on duty, Mr. Shile
extinguished, at the risk of personal

vehicle which he was operating and
thereby avoided severe damage to
the car and a loss to the Corporation.

[fyou have a flair for the English
stage and are interested in forming
an exclusive Air-India group to-
wards this end, Nitin Bawle from
the Medical Division at Santa Cruz
is the one to contact. And speaking
of the stage, Dr.A.K. Misra, Dy.
Manager, Bombay Airport, points
out of an enviable record of R.A.
Bhave who has won a numper of
prizes for his performance on the
stage. His recent “catch” was the
Best Actor Award in the Acting
Contest held by the Indo-Soviet
Cultural Society of Bombay. The
Award was presented by the well
known Producer/Director Basu
Bhattacharya.

DELHI :

Like Mr More and Mr Shile at
Bornbay, Mr J.K. Hingorani at the
Delhi airport has also shown exem-
plary honesty when he returned a
lost purse containing US $ 400 to
the passenger.

We introduced 747 aircraft on
our India-Japan route via Bangkok
and Hong Kong on January 1, 1980
to replace the 707 operation on
thatsector. This recently notched a
sort of record which was almost
unnoticed by others but not by our
Bangkok office who had kept track
of the number of 747 flights operat-
ed through their station. Mr.Ravi
Mani, Manager-Thailand, reports,

bmanual to Dy
fiight through

AAir-India (

led by Mr. D)

e

e latter could not play
h participated in the

, the’ Al team batting first
scored 167 runs in 38.4 overs. The
middle order batsman Mr. Sachin
Nagpurkar contributed 58 runs for
the Al side. Shanti Kumar and
Magsood Hussain were successful
bowlers for the Bahrain team.

Unlucky Team

Bahrain X| seemed to be the
unlucky teamn though their batsmen

M/s. Nadeem Iftikhar, Bernard and
Tulli started the innings on a very
promising note. Bahrain missed
the margin and could only manage
157 runs.

25 overs, the DCA's innings superb-
ly placed by Mushtag Sohail and
Saleem Igbal for the 3rd wicket to
win the game with 1.3 overs remain-

ing.

Dubai

President XI

In Dubai the visiting Al side in
the first outing at the Sharjah (Grass)
Stadium scored 125 runs for 4
wickets in 25 overs. The local side,
Banker's X1 scored 113 for 9 wickets
when the umpires called off the
play following an appeal for bad
light by the local batsmen. The
second fixture was against Dubai
Cricket Association X|. The visitors
were humbled by 4 wickets. Set to
score 123 runs to win in the allotted

The 3rd match against the DCA
President X| also proved a disas-
trous outing forthe visitors. Air-
India, batting first, were all out for
103 runs in the limited 20 overs.
The local side hammered the Al
attack to all corners of the ground.
They crossed the target and lost
only 3 wickets in the process.

— Vikram Kaul

Al-316 operated through Bangkok,
it was our 1,000th 747 flight on this

hi from our Teheran

offic‘ ez got married to
Emm eneud in Dubai and

s Demehri got married to Mr
Feredw Ahrestani.

DRAS :

anks to the humanitarian zeal
of Rotary Organisations of Canada
jand Madras nearly 10 lakhs of
people were immunised in Tamil
Nadu in South India in 1982 with
red measles vaccine. For this Air-
India has received encomiums at
various Rotary meetings and con a
number of occasions including the
Rotary International Regional Con-
ference held in Colombo in Novem-
ber last year. Mr D.N. Lingam,
Manager-South India, who has been
the co-ordinator for the carriage of
this vaccine on our flights was given
a special memento for his humani-
tarian service to the community.

ZURICH :

Young Swiss are looking for pen-
pals and they have formed an
association called "Follow Me" for
establishing world-wide friendship
through exchange of letters. If any
of the Air-Indians are interested,
they should write to Mr.Junge
Zurcher fur den Flughafen, Letter
Box CH-8024, Zurich, Switzerland.

Education
Allowance

Scheme

The Children’s Education Allow-
ance Scheme has been introduced
in Air-India with effect from January
1, 1983 for India-based officers
posted abroad. The scheme will be
governed under certain conditions
laid down by the Headquarters.

Pro-rata basis

If the current academic year has
commenced earlier than January
1983, then the expenditure may be
reimbursed for that period on a
pro-rata basis.

Allowance

Under the scheme, the education
allowance shall be admissible only
for a child who has attained the age
of five years and who has not
completed 18 years. The number
of children for whom the allowance
can be drawn should not exceed
two; and, within this number, one
child may be replaced by another
at any time. a
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Mr. C.L. Sharma strikes a classical pose

26th January 1983, — India’s
34th Republic Day marked yet
another auspicious event; weeks
before the great day, a committee
of Air-Indians had been formed to
organise the first ever Invitation
Sports Meet for senior executives
in Air-India at the Centaur Tennis
Courts.

A bright cloudless sunny morn-
ing it turned out to be and the day
seemed even brighter for Air-
Indians after reading in the morn-
ing papers that our Chairman Mr
Raghu Raj had been awarded the
Padma Shri. There could not have
been a better start; — and after the
flag hoisting and National Anthem,
Mr Raghu Raj himself declared open
the Meet.

The twelve events that were
conducted began with the Marathon
Walk for men. All of them, clad in
sports outfits and track shoes were
ready to take off. The walk started
amidst loud cheers from the spec-
tators especially the participants’
wives,

To give a little more detail, each
contestant had to go right up to the

Centaur terrace (by lift of course!),

go round the circumference of the
circle three times, come down to
the ground floor,re-enter the tennis

Flag-hoisting and National Anthem

courts and walk back to the starting
point. (according to a spot corres-
pondent — one of the participants
in his eagerness to win the race
knocked down a room service boy
with a full tray!) But the man who

affair for Neels Talcherkar. ]

Al INVITATION
A RRROAI

Chiplunkar who clocked 9 minutes
45 seconds.

The second event — Table Ten-
nis in an open air court. Well, it
sounds difficult but that was part of
the skills that had to be exhibited
by the players and a wonderful job
they did of it. This event conducted
simultaneously for over two hours
for the mens’ and womens’ section
saw some keen tusseles duringthe 4
latter stages, The second mens’
semi-finals between Mr C.L. Sharma
and Mr Kalwani saw a long draw@y
battle of defensive cautious ph
that went full distance befo
Kalwani prevailed at 24-.
matches were confined to ¢
The better staying @
Kalwani saw him e

over the stylish attacking play of
Dr Mishra in the final. The Womens’
event proved more one sided with
Mrs Gupte and Mrs Ogalereaching
the finals though Mrs Gupte had to
bring out her best in the semi-final
against Mrs Thosar. The ultimate
winner for the event was Mrs Gupte.
Mini Golf this was held at the
‘very mini golf course’ at the Centaur
Rose Gardens. There were some
interesting scuffles till Capt C.R.S.
Rao and Mr Chhatrapal Sinh showed
their abilities to finish first and
second in the mens'section while
Mrs Vijay Kumar and Mrs Neela
Talcherkar emerged victorious in
the womens'section.

Item No.four — Marathon Walk
for women. Some amount of walk-
ing they had to do trying to locate
the right man among the group of
volunteer officials placed at different
points in the rose garden with their
duplicate playing card. The lucky
winners here were Mrs V.D. Ogle
and Mrs M.R. Agtey.

The obstacle race for men con-
ducted in almost similar fashion
proved more hot paced as there
were fifteen participants. The win-
ners and runners-up were, Mr Shah
and Mr V.D. Ogle.

The race for men above 45 years
saw lots of tumbles and scratches
on elbows and knees befare the
energetic Mr Chhatrapal Sinh and
Mr Shah finished first and second !
over the 50 m distance. Soon after,  carewen to Arms

PULLLL PUUULL PUULL




| SPORTS MEET
NG SUCCESS

the Memory Race for women was
held and the participants after being
exposed for two minutes to thirty
odd articles on a table, had to jot
down all they could remember. Mrs
Prasad and Mrs Vijaya Joshi came
out first and second here.

Mr Chhatrapal Sinh and Capt
Agtev were again in the forefront
in the 50 metres 'bite the carrot and
return sprinting’ race for men. This
was a hilarious event for the spec-
tators.

|

The throwing events — throwing
the volley ball, shot putt style —
saw some amusing techniques and
styles. The better throwing abilities
of Mr Patkar & Mr Korde (Mens)
and Mrs Mohan and Mrs MNeela

iagkhe s) how-
miout as the best.

heé much awaited
vent was on. Sharp
instinct and shrewdness
t and Mrs Gokhale and
roved to be the luckiest.

buffet lunch awaited all at
rs but the main event of the
day’ was yet to be completed —

e tug of war’ between Mr C.L.
»Sharma’s team and Capt Bose's
eight member squad. All activity
came to a halt and there was a
hush in the air in anticipation for
the grand finale. Mr Raghu Raj
waved the Red Flag for the start
and the 'PUUULL" 'PUULL" shouts
ringed out from team captains. It
took a full thirty seconds before Mr
Sharma's team consisting of Mr
Varadarajan, Mr Kumar, Mr Kini,
Mr Kapoor, Mr Datta, Mrs Suri, Mrs
Puri, Mrs Talcherkar and Mrs Vijay-
kumar pulled that bit extra to tilt
the scales in their favour,

After this followed the prize
W distribution - Asian Games style -

with two beauties to bring the prizes

on a platter, while Mrs Raghu Raj

gave them away to the lucky win-
e N ners. The luckiest of all winners
was our little Maharajah who con-
sistently bagged the third prize in
all the events!

FIVE

The Great Escape

But this was not the end,
sumptious sizzling hot spread
nised bytheCentaurHotela t
all at the poolside. It
deserved lunch especia

chief organisers who had done an
x@@8llent job of conducting an
\@njoyable meet.

— Moni Mathews
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LETTERS

The letter writers are the cream
ofthe society and they are unrecog-
nised opinion leaders! But unfortu-
nately the destiny of letter writers
depends upon three main factors
— the mood of the Editor, the bias
of the Editor against the letter writer
and finally the capacity of the waste
paper basket kept near the Editor's
table! In case the waste paper basket
is full, chances are bright that your
letter might appear in the letters
column. And if the wife of the Editor
has not spoiled the mood of the
Editor, or name/surname of the
letter writer does not irritate or
prejudice the Editor, then too your
name is likely to be seen in the
letters columns. But if these condi-
tions are not fulfilled then none can
help you, howsoever brilliant and
topical your letters be with best of
humour and literary value expressed
therein! In brief, the mood of the
Editor and the capacity of the waste
paper basket determine the fate of
your letter!

— V.R. Harshan

MAGIC CARPET

Editor rep]i'es:

Mot quite true. | am in a foul mood
right now, my waste paper basket
is empty, but your letter has
appeared ! 0

In the issue of March/April '82,
Mr V.R. Harshan of Inspection
Records (Now of Security, NIPT)
had written a letter to the Editor,
regarding the fate of letter writers.

Subsequently, | had submitted
the above together with the Editor's
reply, to the leading Tamil Magazine
‘KALKI, when they conducted a
contest for “interesting letters to
Editors of Magazines.

| am glad to say that the above
was one of the selected ones for
winning a prize.

= V. Pichumani,

a

Every month dozens of Air-India
employees retire in India and
abroad.

Retirement is a traumatic expe-
rience for most people. It very often
adversely affects one's health, re-
sults.in a steep drop of income etc.
Itis imperative that employees who
are about to retire should be given

all advice and assistance to help

them adjust to their new life-style
and especially to obtain their retire-
ment dues on the date of retirement.
The various departments in Air-
India should liaise closely to ensure
that a retiring employee receives
his dues in full on the retirement
date and without difficulty.

At the time of their retirement
employees should be informed in
writing regarding the specific bene-
fits they will continue to receive; for
example, free and reduced rate
transportation, medical benefits etc.
and what they should do to continue
receiving such benefits. This kind
of information could be published
annually in the Magic Carpet.

The Corporation could alse con-
sider arranging one or two-day
seminars on “Retirement” for all
employees, Again, employees die
inservice. It is imperativethat eve:
attempt should be made to se
their dues immediately. More i
ortant, every employee a
family should know the ex
nation of at least 2 per
approached by
family for help. For
employee of the
partment, in th
away, the empl

Mr V.S Katre Dp Controller 8
tions. Communications Oa

y .
Mr JM. D'Souzra Manager Catering Cabin
Service. Inflight Service Dept, Bombay.

MrJ E Leon M/Techn. Engineering Depart-
ment Bombay.

Mr A, Fernandes. Sr.Driver. Ground Ser
vices Dept. Bombay.

MrA.é Valunje M/Techn. Engineering Dept.

Bombay.

Wir 84 Mendan Planning Officer. Engé

Mr K5 Ginwalla Asst Supdt Enginesring
Dept. Bombay.

Mr NN Vashampayan, Asst Admin Qfficer,
Engineering Dept. Bombay.

MrS B Kurup #arman Engineering Dept.
Bombay.

fAeering Dept, Bombay.

Mr M P. Theophilus. Manager — Indonesia
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station head or his deputy for all
possiblehelp.  _ 1 6. Khairaz

O
In your Obituary Column of the
Movember-December 1982 issue
of the Magic Carpet, you have made
mention of Mr T.R.Naik who worked
in the Western India Booking Office.
Permit me to add a few lines.

While September 21, 1982 was
a normal working for office

inhumerable acts
s fellow workers.

nds to help a colleague

Besides his grief stricken
wif three daughters, he also
leayes behind 400 sorrowing col-
Jea&nes in Western India. R.L.P.

— M.P. Mascarenhas

May | through your 'Magic Car-
pet', put up a small request, to the
authority concerned, to allot at least
one calender every year to the
retired officers and staff,which will
not only be a good gesture of
recognition for their long services
and association,but also give them
a mental satisfaction, that they still
belong to the same big family of

Air-India. — S, Ghose (Retd.)

OBITUARIES

We deeply regret to an-
nounce the sad demise of the
following staff :-

Mr Gopal Bangera, Master
Technician, Engineering De-
partment, Santa Cruz. Years of
service — 27.

Mr 8.K.8uri, Station Supdt,
Commercial Department, Delhi.
Years of service — 26.

Mr Jagannath Rajaram Kel-
kar, Foreman, Engineering De-
partment, Santa Cruz. Years of
service — 35.

Mr 8.B. Singh, L.oader, Ground
Services Department, Santa
Cruz. Years of service — 4.

Mr S.P. Sn'ny;: Head Cleaner, Engineering
Dept, Bombay.

MrJ R Bocarra Dy Ground Services Manager,
Grownd Services Dept., Bombay.



MARCH 1983

R R A Al e v

- 'E"ﬁ-r ¥ -i:‘fi

MAGIC CARPET

sAmMoOA
The Cradle of Pnlynesua

Beach with fale — traditional Samoan house

]-700 lie on a mat in a cool
Samoan hut and look out on
the white sand under the high
palms and a gentle sea, and the
blackline of the reef a mile out, and
moonlight over everything... And
then, among it all are the loveliest
people in the world, moving like
Gods and Goddess, very quietly
and mysteriously and utterly con-
tent. It is sheer beauty, "so pure
that it is difficult to breathe it in" —
so wrote the poet Rupart Brooke,
inspired by the idyllic beauty of
Samoa — the string of Pacific
Islands, north east of Mew Zealand,
created as nature's own paradise
with 200 inches of rain falling every
year on rich volcanic soil and sur-
rounded by a limpid coral-reefed

ea,
As the Polynesian Airways’ flight
carried us from Nadi in Fiji to Apia
in Western Samoa, the pilot an-
nounced that we had just crossed
the International dateline and told
us to set our watches back by one
day. Thus we arrived, in the unhur-
ried Polynesia, not yet caught up in
the mad rush to enter the 21st
century.
Apia, the capital city of Western
Samoa, still retains the charm of its
early days as a haven for trans-
pacific scheoners and a centre of
the copra trade. Thé roads are un-
cluttered, lined with swaying palms
and hibiscus — Samoa's national
flower. Urban ‘civilisation’ not having
caught up with them, the Samoans
maintain an easy style of life and
still retain a lot of their humour,
sweet temper and friendline
There are not many cars on t
island and no one is in any particular
hurry to get anywhere.

The men are big made, broad
andstrong and wear a long garment
called Java lava', much in the fashion
of a dhoti, which suits the tropical
and humid weather of the region.
Women also wear the lava lava,
along with a blouselike garment,
called ‘puletasi'.

Though Samoa has been known
by that name to the Samoans over
2000 years, it was the Dutchman
Jacob Roggeveen who first sighted
Samoa in 1722. Later the French
navigator Borgainville named them
the Navigator Islands. Western
Samoa was under German control
from 1899 to 1914 and later under
the trusteeship of New Zealand till
it gained independence in 1962,
Samoa has a parliamentary govern-
ment which is a blend of Polynesia
and British practices.

Samoan society has built up
system based on the ‘Aiga;
family. This means the e
family and can inc :
number of people, T
family is the ‘Matai

is the beauty and
fffo ers and the trees so
Samoa A day’s drive

we climbed higher to the
a Pass, about 300 m high,we
uld see huge tree ferns, lianas,

Miles and miles of palm fringed beaches

epiphytes, creepers and a tangled
mass of green vegetation consisting
of moss, lichens and ferns.

Reaching the other side of the
island we arrived at a beautiful
beach resort called the Hideaway.
Donning my snorkels and flippers,
| soon got into the limpid waters
and swam on to the nearby reefs to
explore them. What an experience!
There is a fascinating world with all
its varied forms of living creatures
and vegetation just a few feet below
the sea. Swimming through canyon
like passages separating weird coral
formations,| saw shoals of brightly
coloured fishes like the zebra, the
clown and damsel fishes flit across
me. Then came a large sturgeon
which for a moment, seemed con-
fused and intrigued at the strange
intruder. It paused for a moment,
gingerly examining me from at a
distance. Its curiosity satisfied, it
soon turned back and disappeared
behind ane of the endless reefs.

An unforgettable experience wa
the Fia Fia at Aggies. The San

roast suckling pig,
tamu, breadfrmt a

thow consisting of the
iva Dances, performed
Samoan girls decked

limbo of West Indies) executed
the handsome men set to the

SEVEN

No account of Samoa would be
complete without dwelling upon
that well-known writer and roman-
ticist: Robert Louis Stevenson (au-
thor of Dr Jekyl & Hyde, Treasure
Island etc.) who made Samoa his
home in his last years. Stevenson
endeared himself so much to the
Samoans that he is affectionately
called Tusitala’ — teller of tales.
Tusitala displayed the finest quali-
ties inthe minds of the,

moan and
themare P,
Catholics

5\ there are some
h life in Samoa
is ext grtant — for the
Chugéh meagas more than just reli-
gion\s it means a social and family
setti ay of life.

4

Canae fishing at Samna

It was an interesting experience
for us to visit a Fale — thetraditional
home ofthe Samoans. Itis an.open
sided building, built with wood,
shingle and coconut cord. Flooring
is covered with mats and people sit
cross legged. An apt comparison
of fale would be the choultry of the
bygone days where inmates lived
in a communal atmosphere. Privacy
to a certain extent is maintained by
the fact that people do not gaze.

All good things must come to
an end. So did our stay in Samoa

tune of melodious Polynesian
music.

Pago Pago (pronounced Pango
Pango) is American Samoa, much
smaller than Western Samoa. It
lies some 128 km east and has a
very nice harbour. It is situated
around the bay overlooking the
rainmaker mountain — made
famous by Somerset Maugham's
short story — ‘Rain’. In contrast
with Apia, the supermarket in Pago
Pago is full of goods and the US
dollar is the accepted currency.
Plenty of American cars, posh hotels
and beach resorts - all evidence of
the three million dollars per year
pumped into the economy by Uncle
Sam.

A Samoan cricket team

which ended far too soon for us.
We carried with us memories of a
people who combine warm friend-
ship with quiet dignity; memories
of a bountiful nature where people
wait for the coconuts to fall down
rather than climb up to get them,
memories of a land of which Paul
Gaugin exclaimed nearly a century
ago : ‘Civilisation is falling from me
little by little. All the joys of a free
life are mine. | have escaped every-
thing.....

Our escapade was over as we
re-crossed the dateline and set our
watches to tomorrow.

— S.Ramachandran
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Visits Al Bombay

:._.

R KHURSHED ALAM KHAN
M born on February 5, 1919 at
Kainganj District Farrukhabad

(UP) took over as our Minister on
15th February 1983. During his
brief visit to Bombay on 2nd March,
he visited the HCI Flight Kitchen
(Chefair), the Computer Centre and
the 707 Simulator, Cabin Mock-up
and Hangar in Santa Cruz. He was
accompanied by our Chairman Mr
Raghu Raj, our two Dy MDs Mr
C.L.Sharma and Capt D. Bose,and
Director of Engineering Mr H.C.
Kapoor. (see photo 2). He also
visited the Administrative Offices
at Nariman Point where he had a
meeting and lunch with the Depart-
mental Heads in the Board Room.
“Touchdown’, Air-India’s corpo-
rate film was screened in the audi-

At a meeting in't

Boart®Room with Departmental Heads.
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titute of Engineering, Faridabad
(Govt. of Haryana), Vice Chairman,
Governing Body Dr.Zakir Husain
Memorial College, Delhi and a

r which he was Minister

then he took over additional

Member of various Trusts, Foufida- Eﬁge of Civil Aviation.
tions and Committees. Hé& is special interests are tourism,
elected to the Rajya Sabha transport and traffic problems on

which he has written quite a few
papers, and several articles in
various newspapers.

and re-elected for a sec
June 1980. On Januas

torium. After this he visited the D€ Was appo'mte

Bombay District Office from where
he directly left for N.I.LP.T. and
thereafter to the domestic airport
to board 1C-406 back to Delhi. He
was taken around the Booking
Office by Commercial Director Mr
H.M. Kaul and Manager-W.India
Mr M.P. Mascarenhas (see photo
1). The Regional Director of Tourism
Ms Jagannathan was also present
on the occasion.

Shri Khurshed Alam Khan hasg
completed his Master of Arts fro
Agra University and a short Mana
gement course from the P
vania University (U.S.A.).
to Shrimati Saeeda Khurs
has one son and thr
He has been the Ch
Board of Govgnor 4

Signing the VIP Book in the 747 Cabin Crew Moek-up.

7th Non-Aligned Summit, New Delhi 1983

'Shukreeya’

Edited and Published monthly by Capt J. R. Martin, IN. Air-India Building. 218 Backbay Reclamation, Bombay 400 021

and Printed by Mr P. D. Marathe at Air-India Press. Santa Cruz. Bombay-400 029,
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The President of india. Mr Zail Singh, presenting the award to Mr Reghu Rof

PADMA SHRI RAGHU RA]

THE fountains in the front garden are playing as you drive up.

Alighting from their cars at the main entrance are bejewelled ladie

and their smartly-dressed escorts. Forty years ago, this may well havd
been a reception hosted by the Viceroy and Vicereine. But today it is a civil
Investiture Ceremony where men and women who have rendered s
service to the country are being honoured by the President of India
they will receive the awards announced on Jan 26, 1983, €ndia’s
fourth Republic Day. Among them is our own Chairman, M

As you ascend the magnificent set of pink sandstone st&
rows of potted plants, you glance up with awe at th
colonnaded Lutyens structure with its vast square dome
cupola. Atop flutters the national flag. Frozen into the cal@as
of the famous President’s Bodyguard dispersed over, )

turbans, white gauntlets and black leathenggait
their arms stand eight-foot maces with red-an
With a pleasurable feeling of exci
Hall. It was in this vast circular arepa th
their meetings with the people. It i
General of India was sworn in. Tod
ceremonies, both military and civil,

e Vi s of yore conducted
all that the first Governor-
mainly for investiture

special stand. The awardees have :
across the far corner of the room ump lady on your left exclaims:
“Here she is!" and necks@ane aisle wards. Mrs Gandhi walks in, gently
namaste-ing and smilin uiet!’akes her seat in the front row.

A hush descen age trumpeters sound a fanfare and the
President enters. (s, resplendent in their gold aiguillettes
lead the way. All National Anthem. The Union Home Secretary,
requests permiss ed and the ceremony commences. Behind the
President, j Buddha carved in pink sandstone benevolently
dings, the background being provided by rich
ng thirty feet upwards to end in a black marble

industrialist Swraj Paul who is a good friend of Air-India, and our own
Chairman, the only public sector recipient. And while the family of pigeons
unconcernedly cluck away high up in the huge dome, and the magnificent
six-tiered chandelier dominates the Durbar Hall with a hundred electric
candles, the ceremony draws to a close. =
Sombrely, you leave the Durbar Hall. Tomorrow is another day, but
the solemn ceremony of today has made you feel at the same time both
umbled and ennobled. .
J.R. Martin

Now that the remarkably successful
seventh non-aligned summit has con-
cluded with India taking up the
leadership of the movement, we are in
a position to give our readers th
behind-the-scene story of how various
departments in Air-India moved
a well-oiled machine round-th
to facilitate the arrivals a
of Prime Ministers, Presi
Presidents, Emirs, etc.
process to successfull
biggest handling o
airline of over 1

who was also the
NAM, and Air-
;! its role. Many

rere subsequently held
requirements, formulate
5, hold rehearsals with all
nvolved, and plug any

fhe basic intention was to make
eyérything run smoothly, and the major
task was to familiarize all agencies
with airport and airline procedures.
Mr Brij Mehra took over as the main
co-ordinator, Mr Behram. Rustomjee
was appointed as convenor for the
inter-departmental committee of NAM,
and smoothly the various departments
moved into action. The presiding
genius behind this was Mr Raghu
Raj, our Chairman, and the indefati-
gable Mr Harsh Vardhan, Executive
Assistant to the Chairman, who was
present at all hours to see that things
were kept moving.
The story is one of commitment,
involvement and pride in the fact that

been selected for this
lenging task and was
see it through success-
fully. Air
vendr ho was in overall charge of
1 aim operations had this 1o say
ut Air-India:
Atr-India was one agency which started
rarly, planned early, and geared up early.
Whatever had not been thought of was
quickly tied up. The people picked for
the job were of excellent cafibre; they
knew what they wanted and they made
sure that they got what they wanted. They
coped with emergencies under very high
pressure as if it was routine work. On
March 6, about 1700 hours when there
were no less than eight aireraft circling to
land at Delhi Airport, I thought the
system would collapse. But Air-India came
to my aid, helped me to exercise control
and to save the situation. The communi-
cation network was excellent. If I wanted
any tnformation from Air-India, I was
sure to get it immediately.”

Multdiplicity of aircraft :

As stated earlier, Air-India's
Ground Services Department (GSD)
handled not less than 20 different
types of aircraft. From the Boeing
family, there were 747, 747-Sp, 707,
727 and 737 aircraft. There were DC-
10's, DC-8, 1011 Tristar and Airbus.
There were four types of Russian
aircraft - IL 76, IL 62, TU 154 and TU
134. Also, there were C-130 (Hercules),
Avro, Gulf Stream G2 and G3, Falcons
and F28 (Jet). A ‘simple' piece of
equipment like the towbar imposed a
great deal of problems. Each aircraft
required its own towbar, most of which

(Contd.on que 6)

The Menu Card showing the autographs of the Presidents of Seyehelles and Tanzania,
and the Prime Ministers of Msuritius and Zimbabwe who travelled on the same flight for

the Nor-Aligned Meeting.
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The Rirline us | see it

I was robbed in India — in Banga-
lore, that beautiful city of the South
where echoes of the Raj still reverberate
loud and clear. Garden parties and
festive carnivals ave still held on green
lawns amid a profusion of vividly
coloured blooms; not forgetting the
poolside parties under canopies alive
with myriads of twinkling fairy lights.

I was robbed — with a degree of
professionalism that must be acknow-
ledged — ifnot lauded. Sleight-of-hand,
a caleulated distraction, a dexterous
sprinkling of an alarmingly-uncomfort-
able but fortunately harmless substance
and my handbag was gone. 1 was
without money, passport, travellers’
cheques and travel documents, and
nota New Zealand Consulate around!
There [ was — a middle-aged lady all
alone and seemingly without a friend.

It was a Saturday evening. 1 ponder-
ed my predicament briefly and anxious-
Iy, repnr]ed it to the authorities and
was immediately surrounded by officials
who were genuinely anxious to help.
But to no avail. The villains would be
half-way to Bombay by this time, if
they had the slightest hint of wits
about them. A policeman was summon-
ed and it was suggested that I should
accompany him to the police head-
quarters to make a statement,

Then followed a very relaxed four-
and-a-half hour interview punctuated
by the occasional offer of a banana,
and conducted by two officers whose
compassion and exemplary good man-
ners were exceeded only by their
joint optimism. “We will catch those
bloody rogues, Madam” they assured
me. I was not entirely convinced
because 1 had been guite unable to
furnish any adequate description of
the rogues in question.

A police car was provided, complete
with escort, The latter was given 1o
remarkably few words, presenting a
face and manner approaching the grim.
I tried to coax a word or two out ol
him — even dredged up what may
have been my last remaining smile —
but it seemed 1o me when I thought
about it, that if any humournig was to
be done or reassurances offered, s
it ought to be coming in my direc
Who was I to be trying to cheer up the
constabulary when the crisis was mine,
not his? What a predicament was mine
Where was 1 to go? Who would bé
prepared to accommodate a rupee-
less madam, one of great faith b
few belongings?

A hotel in Residency Rog

who in
through
avelling para-
Jassport and
Jl‘(t'si.n y for the lone
s to roam about in
ng of countries.
one call to friends in
Australia. “Béen robbed and love you
all” And then surrendered to the
waiting game, sitting reasonably com-
fortably in my hotel room overlooking
the swimming pool, chin cupped in
hands, elbows propped on the window
ledge, watching the hotel staff going
about their daily tasks.
Another phone call — this time to
the British Consulate, who seemed

would recognise : e,
better times
bearing all
phenalia

readily to have forgotten that my
country of origin had whipped up the
flag and offered naval support — be it
ever so humble, at the time of Britain’s
mast recent crisis. In reply, I received
a couple of dispassionately relayed
messages, 1o the effect, that being a
New Zealand citizen 1 was placed
outside their diplomatic jurisdiction.
Truth indeed, but at a time of crisis,
their lack of enquiry into my state of
well-being was about as impressive as
a hot cucumber sandwich.

Offers: of help in terms of mone ¥
and accommodation, came from the

painstakingly they sifted through my
problems.

During the following four weeks
newly acquired friends were both com
passfonale and supportive. There were
visits to private homes, where delicious
Indian food was consumed, amidst
}iv[’!)' and stimulating conversation
from which 1 learned as much as 1
could absorb about Indian family life,
customs, culture and politics.

In the evenings strolling through
Cubbon Park and the sprawling Lal-
bagh Gardens, watching the illumina-
tion of the Vidhana Soudha at sunset
that monumental thspi.n of golden
light, I had ample time to reflect on
the sight-seeing that I had already
enjoyed while travelling through Tamil
Naclu, Karnataka and Andhra Pradesh.
The larger than life statues of late
greats, Gandhi and Nehru on the
beachfront at Pondicherry, walks

“There I was — a middle-aged

without a friend.”

lady, all alone and seemingly
— Estelle Dryland

Indian people employed at the hotel,
ev rom those obviously in the lower
income bracket, bless them-and constant
reassurances from all, that ‘God will
take care of you Madam' — and He
did, in the form of Air-India.

A close friend in Australia contacted
Air-India’s office in Sydney to enquire
if my vanished airline tickets
could be re-issued, should I need to
return to my adopted country sooner

now

a7 I had anticipated. Not only were
gwnrau(cs given promptly, but in

response o an anxious enquiry regard-
ing my state of health (not to mention
wealth!), a telex was sent to Air-India,
Bangalore, from whence began to flow
compassion, courtesy and material
assistance hitherto not experienced in
my eventful lifetime — an experience
which my new-found loyalty to Air-
India will never, I trust, allow me to
forget.

Meanwhile, back in my hotel room,
bills were accumulating and there was
no sign of money from Australia —
money which in fact never did ar
having (also!) vanished into the whir-
ring cogs of the World's Great Banking
Systems.

A phone call from Air-India, Bang-
alore. Was I well and of good spirits
and how could they help? — help
which came within the hour and help
which kept me buoyant during the
four weeks to come. Skilfully and

through the adjacent park in the €
evening when the lamg v
being switched on, makin
look greener by the soft g
and then again, myriad
this time strung across
of the Circle de Pon
-&lrains o{ mucic ] L

was the Would a

celeb,

Cubbon Park — Bangalore :

Tiruvannamalai — that quaint
bazaar town which hosts the huge
Temple of Lord Shiva. I sat on its
slopes one evening with a fellow
traveller. The sun had set over the
vast plain and we sat in silence and
compatible contemplation as the blue
dusk settled. Now and again, fireworks
shot soundlessly up into the night
sky, a spasmodic crackling sound
followed by a pause and then the
downward cascade of fingers of multi-
coloured stars. A village celebration?
a procession? a wedding? The Indian
flair for oceasion must surely be
unrivalled.

Bangalore—A patchwork of ochre-
coloured soil blending with the emerald
green of the new rice which in turn
contrasted with the silver-grey cactii.
Pairs of oxen drawing rickety old
wooden carts, women bending over
their work in the fields; their saris
adding splashes of colour to the already
rich canvas. Time and again 1 felt

THREE
myself catch my breath at the sheer
beauty of the countryside.

Mysore — the city of palaces. How
many of us have wandered through
those towering monuments of the past,
marvelling at the magnificence of the
architecture, pondering the life-style
enjoyed, or perhaps, not enjoyed by
the Maharajahs and their families.
Visions spring to mind as one's eyes
rove over the dozens of locked doors
and roped-off areas, and yet, how can
we Westerners begin to iy
style which is completel

pamed hv a 4P
dressed in a (@
a near-white sa

thess shirt and
ngi, barefeet,

Rao and these will
last words th.ll you

it cl]d]* w_rb:ag.,c’ descnplmns of

lives "and times of Maharajahs
since departed. But Bob and
2 e's features will long remain
lmped on your memory, because
wu will spend several hours contem-
slating them as you struggle to under-
stand at least one or two words of en-
lightenment. Snippets like — the year
1804, seven hundred and forty-nine
windows, it took thirty-two years to
complete under the British, pure gold
domes, this bus will leave in? minutes
(I always miss that bit), please do not
enter the roped-off areas and finally —I

will now move through the bus and
you will pay me three rupees per
person or family for services rendered.

This last bit always filters through
and one wonders at that time whether
the charge is justified having not under-
stood a single word of the thousands
uttered by Bobor Charlie. But in
retrospect, these people simply add
colour to any journey we undertake,
as do so many other situations which
seem abrasive at the time, and which
we long [or when we return to our
own countries. This is India, the source
of our love-hate relationship but a
country which draws us Westerners
back, again and yet again.

So I was robbed in India. Finally
and almost regretfully the day arrived
when I had been put back together
again, the complete traveller. Air-
India arranged a new passport for
me. It was flown British Airways to
Bombay, Indian Airlines to Madras

(Continued on Page 4)
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ACEC BANK
ON
THE MOVE

The Air Corporations Employees’
I (nop Bank Ltd.'recorded a net
profit of Rs.8,79,379 during the
fintancial year which ended on 30th
June 1982, as against Rs.0,32,421 the
previous vear. The membership rose
from 11,565 in 1981 to 12,073; member-
ship of Members Benevolent Fund
from 7,796 to 8.210; Share Capital
from Rs.56,48,700 to Rs.68,46,980;
Reserve Fund from Rs.6,50,142 to
Rs.8,00,212: Loans from Rs.3,45,73,757
to Rs.4,07,45,769; Investments from
Rs.83,42,851 to Rs.88,69.851; Rate of
Dividend from 9% to 10%; Working
Capital from Rs.4,40,57,557 to
R5.5,26,70,330; Cumulative Deposits
from Rs.2,61,69,749 1o Rs.2.95,77,0092;
Fixed Deposits [rom Rs.9,85,587 to
Rs.10,43,690; Recurring Deposits
from Rs.2,96,485 1o Rx.3,80,975; and
Savings Deposits from Rs.60,65,926
to Rs.8Y,24,006.

- |

-
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Hindi Vital
For National Progress

India cannot progress unless it
vigorously pursues policies of backing
the national language, which is Hindi,
said Mr Acharya Bhagwan Dev, Mem-
ber of Parliament and Convenor of
the 3rd Sub-Committee of Parliament
on Official Language.

He was speaking as the Chief Guest

a function in the Air-India Audi-
torium Bombay, held for those who
had successfully completed the Hindi
examination and participants in the
first Hindi workshop. Mr Raghu Raj,
Chairman and Managing Director,
had presided over the function.

Acharya Dev said that if China,
Japan, Germany and France could
progress without English, there was
no reason why India could not do so.
He said that the excuse that technical
terms were not available in Hindi was
invalid because he had occasion to
point out to experts in various fields,
the number of words in Sanskrit, and
even in Hindi. He commended Air-
India for having encouraged the study
of Hindi among its employees.

Acharya Dev presented awards to
staff who had participated in the ¢ssay

.Sharma and Mr Hullad Mugz@

competition as part of the campaign
for greater use of Hindi. He was
particularly pleased to find that in
the competition, six prize winners out
of nine were from non- Hindi speaking
areas and added that he had found
more enthusiasm for Hindi among the
non-Hindi speaking population of the
country than people whose mothuer
tongue was Hindi.

Earlier Mr C.L. Sharma, Dy Manag-
ing Director had welcomed the Chiel
Guest,

The highlight of the evening was
Kavya Sandhya, a gathering of eminent
Hindi poets which was compered- by
Mr Ramrikh '‘Manhar’. Among t
poets were Mr Indra Jeet Singh T.
Mr Satya Prakash Joshi, Mr Surcn

The poetry recital began of
rous note with a satigical ]
current situation in
Mr Shail Chaturvedi
large audience ir
and set the tone [
Mr K.A. Sapat
thanks,

the wh
osed
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We deeply
the death of

s of Service — 4.
Ikrishna Kamath, Charge-

M‘lmaﬂm Dhondoo More, Head
Cleaner, Engineering Department,
Santa Cruz. Years of Service — 26.
Mr Gopal Rama Jadiyar, Sr Peon,
Engineering Department, Santa Cruz.
Years of service — 29,

Mr Ramakant Shanakar Patki, Fore-
man, Engineering Department, Santa
Cruz. Years of Service — 24.

Mr H.M. Karunarame, District Sales
Manager, Colombo. Years of service
— 25

Mr T.Dutt,Sr Pean. Commoercial
Department. N. Delhi

Purchase Department Bombay.

Mr L Pama. Dy Slaus Man:ger Sruras &

Mr J.S Joshi Asst Station Sundt
Inflight Service Department, Bombay.

: : Yy By

Mr MM Smgup.‘a. Sr Technical Officer,
Engineering Department. Bombay.

angalore and was handed
ombay American Express was
contacted and provision made for
cheques to be reissued in Madras,
This necessitated my travelling to
Madras and aireraft tickets already
organised, were also handed to me.
Someone remarked to me that no other
airline in the world would have cared
for me as Air-India had cared. [ believe
this wholeheartedly. But what was the
loss of a few material possessions

CARE INDIA —

The Airline as | see it

(Continued from Page 3)

compared to the richness of the experi-
ences which transpired as a result.
Sometimes 1 feel almost inclined to
thank my “bloody rogues”, bless their
hearts, and I freely admit that had 1
been a little less confident that night
and kept a firmer grip on my belong-
ings the temptation might not perhaps
have been so great and the exercise 5o
easy!

I returned to Australia two months
earlier than 1 had planned. The eve
of my departure from Madras airport
was marked by yet more courtesy and
attention from Air-India staff who in
the interests of space must remain
unnamed — who were thoughtful
enough to personally escort me through
Customs to my seat on the aircraft,
extending their good wishes for the

future and their regrets that I should
have had my trip abruptly terminated
by the crisis which 1 have described to
you.

So finally — thank you again, Air-
India — management, staff and crew.
Congratulations on operating a success-
ful and caring airline. May your Gods
accompany you always.

— FEstelle Dryland
O
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The Exotic East
Experience

UARDIAN a daily newspaper
G of England held an unusual and
exciling essay competition for
school children, based on a series of
articles on an Indian village written
by Victor Zorza. The latter had been
chronicling every Monday in the Guar-
dian, ordinary life in the Himalayan
village where he has settled down;
giving British children an insight into
mystical India.
Based on this information the
children had to use their creative imagi-

nation and write an essay in not more

than 1000 words froma choice of 4 given
topics. The competition was open to
children in two age groups — upto 13
and 14 to 18, and the exciting prize
offered was a 10 day holiday to India

UK would be surprised at “how
balanced our weather is, not too much
rain, or too much heat. . . ., they have
too much sun, which makes their skin
look old. . . . and only in Central India
do they have office blocks”.(!1)

Christopher and Rebecca were
accompanied by their father whilst Kay
(who had an Indian birthday this year)
had come along with her teacher Ms
Katherine Chalmiers.

Our Magic Carpet correspondent
had the pleasure of meeting all of them
at a quiet evening at the Centaur Hotel
on the eve of their departure back home.
They all looked exalted after their 10
day Indian experience and wished they
could have stayed on longer. Within
their short stay they had packed in all

Experiencing India is a f.’uckw trip! The jubilisnt winners with Capt J. R. Mlﬂm of Al (3rd
from L) end Col C. L Proudfoot of HCI (3rd from R).

courtesy Air-India, Hotel Corporation
of India and Fariyas Hotel.

Of the 600 entries received, the lucky
winners adjudged by Shri Dath Ram-
phal, Common Wealth Secretary Gene-
ral, James Cameron, and Peter Preston,
Editor of the Guardian, were Christo-
pher Steele (18 years), Kay Kerslake
(14) and Rebecca Sullivan (14).

Thanks to a vivid imagination, all
of them had turned in brilliant pieces.
Kay Kerslake of Fairfield Grammar
School, Bristol in her imaginary letter
home from the village, had pointed out
some  very basic yet impr;rianr
differences. “1 was overwhelmed with
hordes of colourful and lively children
sitting on benches, who were thrilled
with the privilege of being able to go
to school. . .. What a dilference from
the attitude of our school children at
home" she wrote. Christopher Steele
ol \'\."[-llingtt;ll School also .\ingled oL
the issue of education asone major fact
in his essay, while Rebecca Sulliva
of Demgate High School, Northampton
pointed out how an Indian bogisiting

Swami Nity
and Mr B. Destur, Manager-Passenger Service, Bombay Airport. prior to his departure for
New York on our services.

da in deep spirit

they could. Delhi, Agra, Jaipur,
Bombay, Londvala and Karla — a real
village near Lonavala where they had
the chance of riding a bullock cirt.
Each of them had different talesand
experiences to relate but all of therg
had one thing common to say ‘pegple
hereare much happier than we i
they would be; although fh
poverty, they are alv@ys wi
smiling.” While the 3
vouched for Lonavala%

5 1e1
city, Christopher hagdd¥egato s WHe
was rather concerngg he siatus
of women in ||1dlu omen's
Lib’ movemer 1 plans of

(., he would like-
ore leisurely

studying ant

ad ‘mever quite
: hing like this before.
nuddléd in my mind that I

turning to this ‘fascinating
y' — not as a guardian the next
but as a school teacher in one of
pufillages. We wish her dream comes
true!

Iconversation with Mr J. T. Parskh Dy Menagsr — W. Indis

The annual social get-together of
the Operations Department was 1
on Friday, February 4, 1983
Operations Headquarters @i S;

lawns of Indian Airli
The retired enpitu’e@a

Department weLgiSpeci
many were fo

Variaty entertsinment by talented Air-

Operations D
Get-to

FIVE

function, Capt C.P. Narayanan, the
Jirgetor of Operations, stressed the
nportance of such get-togethers which
clped the staff and officers of the
epartment to meet and exchange
pleasantries. Expressing his special
thanks to the retired employees who
made it 4 point to attend the function,
Capt Narayanan said that his happiness
in meeting them was two-fold.

Capt D. Bose, Dy Managing Direc-
tor and few other Departmental Heads
also attended the [unction.

\

IR-INDIA commenced opera-
A tions to Sanaa, the capital of

North Yemen with a Boeing 707
aircraft effective April 2. The total
number of stations to which Air-India
operates now, touches 47 cities (exclud-
ing points covered by cargo services)
and the number of countries is 35.

Flight AI-831 for Sanaa departs from
Bombay every Saturday at 1400 hrs and
arrives in Sanaa at 1615 hrs (LT) The
return flight, AI-830, leaves Sanaa the
same day at 1730 hrs and arrives in
Bombay via Sharjah at 0315 (LT) the
following morning (Sunday) offering
immediate connections to Delhi. [

Thrlllmg Prizes To Be Won

“Go India holidays 1983/84" contest I

hed during the premiere of ‘Gandhi.

In the month of March, Richard
Attenborough’s ‘Gandhi’ — the motion
picture of a lifetime had its premiére
in Adelaide. At the same time, the
popular “Go India Holidays 1983/84"
contest was launched. A return trip to
India for two persons with six nights
accommodation courtesy Al and $1000

spending money courtesy Fox Colum-
bia Film Distributors was the big prize
for the lucky winners of the contest.
There were about 700 odd guests but
our hostesses Ms Dalal & Ms Wasnik
did a fantastic job of taking care of all
of them in true Air-Indian style.
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AIR - INDIA and NAM
(Continued from Page 1)

were not readily available in India, .
Engineering took over the responsibi-
lity of getting towbars by borrowing,
buving or modifying. Again, another
problem experienced by GSD was step-
ladders. In the first rehearsal, some
step-ladders were borrowed from other
airlines but their performance was not
up to the mark. Thereafter, two old
707 step-ladders were modified, wheels
changed, front platforns extended and
they were used for many types of
aircraft. Air-India’s 13 step-ladders
adaptable to both 747 and 707 aircraft
were also used.

The Ground Services [)c-partmcm
had possibly the most important role
to play and only 2! months for actual
preparation. GSD, under the overall
command of Mr V.R. Subnivis; had to
plan additional equipment, namely
food hilifts, teilet carts, tractors,
additional coaches, one of which had
to be converted into a super deluxe
one. Thereafter, GSD had to embark
on a face lifting/maintenance operation
for all equipment which were being
used [or scheduled flights also.

The staff were then given an
extended training course which cover-
ed discipline, dress, behaviour and,
most important of all, operation of
-equipment. Over and over again they
were made to operate step-ladders,
tractors and other equipment to ensure
‘maximum speed and efficiency of
aperation,

The flight kitchen had to be moved
ta HGI's new Centaur Hotel, which is
four km . away and 15 food hilifts had
to'move from the airport to the hotel
on a busy highway. This required a
great deal of caution and expert driving
of these vehicles.

Mr R.K. Nanda, in charge of the
Delhi Sub-Group, was responsible for
building up this scheme which he
refers to as ‘fantastic’. Apron Super-
visors, though responsible for parking,
towing and operation of equipment,
all worked as a great team and mention
must be made of Mr K.K. Shangloo
and Mr P.K. Thakur who operated
the night shift and Mr S. Chakravarthy,
who with Mr R.K. Nanda was on duty
during the day. Mr M.A. Irani was
specially sent from Bombay to supervise
the towing of aircraft from the inter-
mediary bay to the remote bays.

Movement of aircraft

Air-India has handled VVIP aircraft
before; normally one. sometimes two
or three. But in this case only one b
was allotted to a VVIP aircraft,
aircraft could be accommodated
intermediary bays and 33 on remote!
bays. The moment an aircrg
the step-ladder was position
Head of State to disembg
down the red carpet to b
the President, Priméiivi
President; then t
where the Nal'mla

The salute;
D be whisked

iy, the step-lsdder
tractor and towbar
e aircraft which was
0 the adjacent inter-

gy where the remaining
memben of the delegation disem-
barked and baggage, food, etc. were
removed. While the ceremonies were
on in the VVIP Bay, a second aircraft
had already landed and was taxiing
towards this bay, while the third one
was on final approach. This split second
operation was almost on a military
pattern and it is to the credit of Air-
India that at times no less than ten

MAGIC CARPET

aircraft were handled in about 24
hours.

Maintenance

Mr K.P. Venkatramani, Regional
Maintenance Manager was given the
task of maintaining all aircraft that
landed in Delhi. As soon as the VVIP
aircraft landed, the Commander was
asked whether any assistance was
required. Only one aircraft required
any substantial degree of assistance;
this was an African Airline which had
been parked in Bombay and landed
in Delhi on completion of NAM with
a major Hydraulic leak from its landing
gear. Engineering took over imme-
diately and completed the job at five
in the morning.

Engineering also manufactured
about 50 extra work stands for NAM
aireraft and 140 chocs. They also had
at hand special equipment for recovery
of disabled aircraft. Officers and staff
from the Maintenance and Engineer-
il"lg Facilities Division were on constant
duty round-the-clock.

Similarly, the Controller of Stores
& Purchases played his own part as a
member of the team. Initial procure-
ment action was initiated for GSD
and Engineering and also for main-
taining contracts like painting. Pro-
curement of inflight service materials
and cargo space were also completed
by February 15, 1983, Mr R. V. Damle,
Supplies Manager, Stores Department,
Delhi, was largely responsible for the
setting up of a complete Cabin Stores
Unit at the Centaur including a cold
room which was under customs bond.
When VVIP aireralt started arriving,
their bonded stuff was unloaded and
placed in the Cabin Stores Unit at the
Centaur.

Communications

A vital role in the entire N
operations was played by the &
nications Department, unde
Dubey. Some of thghighlig
provision of 100 ualﬁ :

sion of a special
the Centaur flig
the speed-u

support

y of food
range radio
ity to the Opera-

1 1{‘1{“)1’1()11{’ facilities
departments, hot lines,
ns, ete. There were hot lines
figyan Bhavan (Headquart-

ers, NAM Conlerence Centre) and
the NAM Facilitation Counter at
Himalaya House. Besides this, various
other teletype circuits and telewriter
links between vital control areas were
set lll'L

All coaches at the airport were
fitted with VHF equipment so that
they could be called up froma walkie-
talkic set, The net result of all this was
a constant flow of communication

Since Air-India had so many differ-
entareis of operation which had to be
co-ordinated and monitored constantly,
a special control room was set up in
the International Departure Building,

This Control Room was in constant
contact with the Co-ordinating Control
Cell established in the Air Tralfic
Control, with Flight Despatch, with

the Duty Manager and with various

departments such as Commercial,
G.5.D., Catering and Security, The
Control Room thus became responsible
for collecting mformation pertaining
to arrivals and departures of VVIP

the type of aircraft being used an

other vital information and the
seminating this to various Aj
units. On arrival of an
to be ascertained wheth
was to be parked in Delh
elsewhere, and other
as fuelling, caterin
taken care of.

The arriv
harrowing n

ad

- fairly
since many
red to their
ut departure
lematic. However, it

I time, pick-up of the crew
entaur Hotel, monitoring

A word about the co-ordinating
contrel cell which had representatives
of DGCA, IAAIL TAF and AL Air-
India’s representative was Mr N.V.S.
Mani who virtually worked for 48
hours without a stop. Another gentle-
man who came in for a great deal of
praise from the various foreign crews
was Mr P.R. Dasan, who was respons-
ible for crew scheduling.

Haotel Corporation of India

HCI also played an extremely
important role, basically in two differ-
ent areas. The first was the flight
kitchen operation. In order to provide

Mr Yasser Arafat the PLO Chairman (extreme L) seen here with our Prime Minister Ms
Indira Gandhi In the background is Ms Kashmira Makati Special Handling, Bombay Airport.
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the highest standards of hygiene, a
new flight kitchen was commissioned
entirely for NAM on a war footing.
This was situated within the Centaur
Hotel Complex and catered to 49
aircrafl. Despite the stringent health
measures, Air-India made doubly sure
that the highest standards of hygiene
were maintained, by utilising the
services of its own medical officers. A
choice of five menus was offered 1o
each airline and all food was tested
before being sent toghe aircraft.
Approximately 400
uplifted.

It was decided
that crews ol al

such cre 333 rooms in the
hotel whid d to all outsiders
nspl ibility of loss of
rev, rity was very tight but

as on providing to the
uirement of theirs, The
swimmi pool, health club, beauty
pario* and shopping arcade were
opened up; cultural evenings held on

o nights and elephants took the

sts for ri‘les around the area.

Special coaches carried themdown-
town and on one particular day, to
Agra. Every night the bar was convert-
ed into a disco and this proved
immensely popular keeping pilots,
[ight engineers, pursers, hostesses,
dancing away through the night.

One must not forget our Security
Department, and, Mr P.M. Phatarphe-
kar popularly known as Pat who issued
1200 passes to Air-India staff.

One must also record the excellent
work put in by Bobby Kaul, Manager-
Delhi Airport and his staff who handled
the passenger tralfic from the word go
till the last VVIP aireraft had left.
And last, but not least, we come to that
very greal talking point the ‘IDB
lounge’, consisting of VIP and VVIP
lounges, which were used by all our
foreign guests during arrival and
deéparture, The entire decor was
dvsigned and I)Iauncd l'J)r interior
decorator Rajiv Sethi with Mr S§.5.
Dabholkar assisting. The shimmering
beauty of these lounges will remain in
the author’s mind for many a month
and it is to the credit of the authorities
that they have decided that these
lounges will remain locked except for
use by only the most important
personages.

All's well that ends well and a
special salute goes out to all those
responsible for arranging operations
of this magnitude and complexity in a
few weeks, when one would expect a
normal ime requirement of at least 12
months. A great deal of additional
equipment had to be procured and
positioned. Staff had to be trained
and motivated and finally the job had
to be done. As I said in the very
beginning, it was a question of involve-
ment and every single member, officer
and staff of Air-India, who was on
duty was involved. There was no
question of 9-10-5 duties, or, shift duties.

A final shabash came from no less
than Mr Natwar Singh again in Air-
India's Board Meeting en March 16,
1983, when he recorded the contribu-
tion of Mr §.5. Dabholkar as well as
every one in Air-India who had worked
so hard for NAM. Mr Raghu Raj has
also added his sentiments of apprecia-
tion of the dedication and devotion to
duty of all those who worked so hard
to keep Air-India’s {lag f{lying. The
next step, now, is the Annual General
Meeting of IATA of which Mr Raghu
Raj is the President, in October this
year. Can anyone doubt its total success!

by J.R. Martin
O
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Pratt & Whitney Tennis Classic in sessfon.

Badminton: Our Silver Jubilee Inter-
Offices Badminton Tournament was
held at the Bombay University Pavi-
lion, [rom February 14 10 25, 1983, This
tournament saw in action a galaxy of
top class plavers among the 40
participants.

Dy Managing Director, Mr C.L.
Sharma inaugurated the tournament
and played a brief game with Ms Tara
Malkani, who was India’s No.l in the
'505. This nine-day event was divided
into senior and junior division for

l.'Ilumpi(mhhi p
in the senior div
division and 8 in the women's
championshjp.

Bombay Municipal Corpy
our traditional rivals, streiel
the full in this years women's
Clinching the title loyg
inarow, S. Jain and
to gather all their ges
2—1 victory by w
deciding douldes

Mrs K. Nands, wife of Mr A X Nanda, Dy
Ground Services Manager, Delhi, awarding
prizes (o the chifdren of Al staff at the Air-
India Athletic Meet 1983

against Dr A_R. Bapat and Ms R,
Nilkanth.

With top class pla_vcrﬁ' like O.
Roneon, V. Mody, T.R. Rajan and P.K.
Chawla in our men's team, Air-India
bagged the Junior title edging past
teams like Maharashtra State Co-opera-
tive Bank, Workaardt and Mantralaya.
Having come first in the junior section,
we entered the senior draw. But Tata
Sports Club soon proved its superiority,
sweeping its way to the finals with
convincing wins over Air-India. The
finals between Tata Sports and
Mahindra & Mahindra led b\.' inter-
nationals Sanjay Sharma and Madhu
Bezbora was the most exciting match.
It saw a physically more agile Bezbora
subdue state player Ravi Kunte 7—15,
15—12, 15— 11. Sanjay made it 2—0
for his team with an easy 15—4, 153,
win over a young and inexperienced
P. Phansarkar to lift the coveted title
for the Mahindra side on its maiden
{’I'ITr_\'.

The tournament concluded with the
presentation of trophies followed by a

¥. And finally souvenirs
ented in recognition of ser-

illal (retired, former captain of our
m), Mr 5.K. Sekhri (former Air-India

pplayer), Mr O. Roncon (present cap-

tain), Mr Kalyanpurkar (B.E.
P. Nivsarkar (M.S.C
A, Terdalkar (B.E

1) Mr
Bank) and Mr
i)

Tennis - The fifth two-day Pratt &
Whitney Vs Air-India Tennis Classic
was played at the Centaur hotel courts
early this year. Air-India triumphed
again, taking away the cup for the third
time. The brothers pair of V. Ethiraj
and V. Gajpathy, with their touch of
youth and agility, made sure of two
points for Air-India while the guile
and experience of Capt Godbole -
Jaswant Singh's team fetched wo more
1o lead Air-India 10 a 4—0 victory.
The P & W team did however show
SFK‘('tﬂl()rﬁ ’_’;HI'IT!).\'(?K t)f some l'.‘rl‘“(.‘ln
power tennis,

Scores:
1) Capt Godbole & Jaswant ‘ijup,,h

bt Easterbrook & Cramer 6—2, 4—6,
6—13.

2) Ethiraj & Gajpathy bt P. Megee
& |. Sorosiak 6—3, 62,

Reverse Matches:

1) Capt Godbole & Jaswant Singh
bt P. Mcgee & |, Sorosiak 6—3, 0—6,
6—4,

2) Ethiraj & Gajpathy bt Easter-
brook & B. Cramer 6—2, 6—3.

Golf ; The Eleventh Air-India Open
Golf Tournament teed off at the
Bombay Presidency Golf Club, Chem-
bur on February 11, 1983, The total
number of participants were 38 includ-
ing ten outstation entries.

Capt M. Subbiah took the hon
this time, winning the open tourng
dethroning defending champio!
T. Niwa from Osaka, Japan g
Ia[lul‘ grabbed the Slahiefu i

~=lagc5 ()m Op:’
carried off the tean
adding the Silver Il

for Handicap 9
belt. Other win
gh and Capt

— Moni Mathews

d Air-India Annual
cet 1983 for stalf and their
eld at the Karnail Singh
stadium, New Delhi on 12

: mnlﬂ(} participants took part in
thadvarious events after the meet was

*clared open by Capt M. S. Kohli,
Dy Commercial Director-Tourism.
Rajesh Kumar Chandhoke, Civil Works
& Properties Department and Renu
Sharma, Ground Support Division
were adjudged the best athletes in the

Indian cyclist Kaushal Sharma who & on &
world four & seen here surrounded by &
bevy of Airindians from our Dhaka office
Kaushal plans ta complete his tour in five
years. Our Manager Mr G S Chhugani is
seen second from fefi.

L -

My machines * -
race a"mm& '
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Recently travelling from London to Delhi on
Air-India were Richerd end Adrian Crane
Their project “Running the Himalsyss™ was
sponsored by the Intermediate Technology
Development Group. a registored charity
based in London with focal collsborating
arganisations throughout the world

men's and women's section respectively
and carried home most of the prizes.

For the children there was the
Lemon and Spoon race, Frog race, Sack
race and a host of other races in which
100 children of different age groups
participated.

Grand Prix © During the 26th All
Indian Meet of the Madras Motor
Sports Glub, a premier Grand Prix
event in the Indian motor racing circuit,
the ‘T' shaped Sholavaram airstrip
reverberated with the roar of engines.
Co-sponsored by Air - India and Over-
seas Containers Lid for the first time,
the meet had a larger turnout of foreign
entries this year and got a good deal
of media coverage,

Air-India banners and hoardings
dominated the scene and were dis-
played at vantage positions in the city.
Besides banners and hoardings, stickers
with our maharajah logo were fixed
on all participating vehicles and for
the participants themselves, there were
Al *T" shirts, Coming to the prize dis-
tribution - all trophies presented to
the winners had ‘AlI/OCL Grand Prix'
engraved on them. But that was not
all. Air-India presented aircraft models
to Mr Vijay Mallya, winner of the
Grand Prix for cars, and Mr Poerzgen
Roland, winner of the Grand Prix for
motor cycles, and overnight cases and
sling bags as special prizes to all the
other Grand Prix winners, (m]

[

International participants with Mr DN, Lingam. Manager— S./ndia in the centre and our
hoarding in the background The photograph has been taken during the Grand Prix
avent in Madras.
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Orientation
Programme

N Orientation Progmmme on néservation
Afn: Scheduled Castes & Scheduled
I'ribes in services for supervisory and
non-supervisory administrative staff was recently
organised by the Special Cell (SC/ST) of the
Personnel Department in Bombay,
The following members of the Airlndia
staff participated in the programme: Commercial
— Mr V.D. Gondhalekar and Mr D.D, Katkar;
Communications — Mr C.G. Dhargalkar
Mr 8.5, Chakyar; Civil Works & Properties —
Mr K.A. Shah and Mr A.P. Tambe; Enginecring
- Mr M.K. Gupte and Mr P.K. Kutty; Finance
& Accounts — Mr G.S8. Phadnis and Mr V.G.
Pawaskar; Ground Services — Mr G.C
Mukherjee and Mr V. Janardhan; Headquarters
(including Medical) Mr B.M. Gaikwad and
Mr N.S. Bawle; Inflight Service — Ms S.M.
Rao and Mr D.V. Nagvekar; Management
Services — Mr S.L. Bapatand Ms B A. Billimoria;
Operations — Mr M.H. Jayapandyan and Mr
S.R. Lele; Personnel — Bombay: Mr Rajhans
Vatkar, Mr P.M. f;l)lhu Mr V.A. Ferreira,
Mr K.P. Veeraraghavan, Mr Paul Lakra, Mr S.
Santhosham, Mr G.R. Bapar, Mr G.H. Pandya,
Mr N.J. Pradhan and Ms U.5. Borkar: Delhi:

Rai and Mr N.K. Lahir: Calcutta: Mr R.P.
Bhatmcharys and Mr U.B. Sanyal; and Madras:
Mr V.K. Subramaniam. Stores & Purchase —
Mr P.D. Patankar and Mr K. P. M. Prabhu
The fi ty for the programme was drawn
from the Personnel Depariment, Institute of
Secretriat Training & Management and Office
of the Commissioner for Scheduled Castes .x
Scheduled Tribes. O

Mr K. Mukundan, Mr C.U. Chicharejo, MrJ.L. |

CHIEF EXECUTIVES O
GF, Al MEET IN DELE

In May, Chief Executives of Gull
Air and Air-India met to discuss the
implementation of the tariff integrity
programme of the International Air
Transport Association and other vital
issues related to the two airlines, Gulf
Air and Al are in pool partnership,
this being the biggestof its kind inthe [/
world in terms of volume of traffic fv';‘
carried, more than 90% of the million *
passengers between Indiaand the Gulf
travelling on these two carriers.

Mr Raghu Raj, Commercial Director =

Hari Kaul and other Al executives

met Mr Ali Ibrahim Al Malki, the

Chief Executive of Gulf Air, who was 2~
accompanied by Mr Hamad Al Medfa,
Dy General Manager-Commercial, Mr
Archie D'Mello, Executive Assistant
to the Chief Executive, Mr Mohamed
Al Shafie, Regional Manager-India;
and Mr Jassim Abdulla, Area Manager-
Northern India.

During his visit to Delhi, Mr

Ibrahim Al Malki met Mr Khursh
Alam Khan, the Union Mini

relaung to hu!h

1 South India {Jrramer

iomal Jewe [He v from

1Pl

ent for braided hatr di

‘NAMASKAAR’
Wins Award

The Travel Agents Association
Convention was held in May this year.
Air-India’s Chairman, Mr Raghu Raj,
delivered the key-note address at this
Convention. Air-India's inflight
magazine 'NAMASKAAR' together
with the diary and the calendar were
awarded the Government of India
Tanjore Trophy. Our August issue
will feature Mr Raghu Raj’s speech.

T a glittering function held in Mavalankar
Auditorium in Delhion April 19, 1983, the
President of India, Mr Zail Singh presented

a National award to Air-India for excellence in

printing, designing of books and other publications.

Mrs U. ‘Parikh, Publicity Manager, received the

award on behalf of Air-India.

The award was presented 1o Air-India for the
production of a series of jewellery postcards based
on the theme “Traditional jewellery of India
(fadanagam)”. Adapted from Air-India’s 1980
calendar, these jewellery postcards were designed The
by the Art Studio of Air-India.

Seminar

Training Division of the
Ground Services Department
This 23rd award function was organised by the | organised a Seminar-Cum-Workshop
Directorate of Advertising and Visual Publicity of on Equipment Maintenance and
the Government of India. After the function the Irouble Shooting in Bombay on May
President of India inaugurated an exhibition where 19, 1983. The Seminar was inaugurated
a number of outstanding prize-winning entries by Dy MD Capt D. Bos
including those from Air-India were displayed. introduced at the session by Dy
Director-GSI, Mr V. R. Subnivis.

14th LRC

HE following have been elected

to the l4th Labour Relations

Committee for the year 1983
§5: D. R. Vaishampayan. R. B. Chaure,
Dalip Nim, N, G. Waghmare, V. R.
Ganeshan, A. Lobd, P. M, Sawant, V.
Dhandapani and P. Y. Holkar. The
Committee set an example by going
round various offices to meet the staff
and find out their problems, Magic
Carpet wishes them all suceess, =2

Bose who was

The President, Mr Zail Singh presenting the National award for
excellence in printing, designing of books and other publications
to Mrx U, Parikh.
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(A Teof T Cities-DELH |

APITAL of a controversial and

fascinating country like ours,

Delhi has got to be a
‘someplace’. The capital of India for
800 years, it is among the oldest of the
old and yet in some ways the newest of
the new cities of the world — clichetic
as this may sound. Seven times have
mighty empires risen and fallen here;
small wonder, then, that there are over
3000 monuments in Delhi officially
listed as historic.

Nobody really knows how old the
city is or how it got its name. While
some believe that ‘Dilli" was built by
Raja Dillu, a contemporary of
Alexandar the great, another school
of thought says that Raja Dillu of
Kanauj held °*Dilli" as a subject
kingdomy; still others feel that it derived
its name fromthe Persian word ‘Dehliez'
meaning threshold or gateway. Some
stone inscriptions date it back to the
third century B.C., excavations of pieces
of pottery and earthenware date it to
3000 B.C. . . . . Herein possibly lies its
main charm and mystique.

With the advent of the Muslims into
Delhi, a new culture rooted in the desert
and the oasis was brought in. Their
designs were geometric, and based on
abstract principlesof order. Hindu art
on the other hand had always been
centered on human forms and nature.
The mingling of these two fundamen-
tally different conceptions of life and
artresulted ina fusion of Indo-Islamic
themes which is seen all round Delhi.

And amidst this kaleidoscopic past,
the personality and excitement not only
of Delhi but also of the largest demo-
cracy in the world remains to be
discovered.

The city of New Delhi now grown
to a sprawling modern metropolis,
stretching over an area of 1,500 sq km
with a population of over 6 million is
after Bombay and Caleutta, India’s third
largest city.

Madhubani Paintings — just one of the n‘lﬁfl ing

Prepared by Leena Bisen

vou can pick up in Delhi

The famed Quty M:u;

And yet, old Delhi, with its narrow
crowded lanes, with its water carriers,
scent merchants, donkeys, enchanting
bazaars selling anything from earthen-
ware pots to silver jewellery, from glass
bangles to zari embroidered saris
remains unchanged in the ever-
changing Delhi. The recent Non-
Aligned Summit was a runaway success,
with the foreign press gushing over it,
and so was the [Xth Asiad which was
held but a couple of months back. The
venue for the games in 1951, it hosted
them once again in October 1982, with
all the pomp and show. The latest
challenge now is the 39th Annual
General Meeting of the International
Air Transport Association to be held
from October 24th to October 26th this
year. All the heads of IATA carriers
will be present and presiding over it
all will be our Chairman — now
President of IATA, Mr Raghu Raj.
Following barely a month later is the
Commonwealth Countries Meet.
Without a doubt they will both be a
total success like its predecessors.

In keeping with ever changing times,
Delhi has been growing ata phenomenal
rate and neither the city designed by
Lutyens (to whose imagination and

taste, the city with its wide tree lined
avenues and stately buildin a lasting
memorial) nor the w i
Shahjahan has been a

north and south

industrial townshi :
suburbs, to r e biggest
urban concé i

1911, 72 years
lta! was shifted from
in a glittering corona-
it has been able to
sorb all this expansion with grace.
The t’ofl\:ew Delhi now boasts of

e 0[ the best hme]s and conv ention

arable with any nfthc best in the wor E(I
Migyan Bhawan, the renowned conven-
on centre is a vast complex of
conference halls and committee rooms
grouped around a grand plenary hall
with a total seating capacity of more
than 1400. About 1000 delegates can
participate with more than 400 in the
public gallery and 40 on the dais.
Simultaneously translations in eight
languages can be provided. Although
itisin the heart of New Delhi, minutes
away from the shopping areas and
hotels, Vigyan Bhawan is quiet and
peaceful. We also have Ashok Hotel’s
Convention Hall which can accommo-
date up to 2500 delegates, and a brand
new Convention Centre in the Taj
Palace Hotel.

For a first time tourist visiting Delhi,
it is difficult 1o make a beginning in
this city, the size and layout not helping
in any way. Public transport is not too
good, except for the scooty autorick-
shaws who try to make a fast buck
whenever they can. But a good way to
start out if you have limited time on
your hands is to hire a taxi from the
India Tourism Development Corpora-
tion which costs Rs.200 and make the
rounds with the driver as your guide.
For those with a tighter budget, ITDC’s
daily conducted tours of New and Old
Delhi for as little as Rs.15 is a good bet.

New Delhi — with its majestic broad
avenues, built in the heyday of the
British Raj speaks the language of a
vibrant and pulsating people. Find
among the tombs and mausolea in
remembrance of ruling nobles and
(Continued on Page 4)

Rang Maha! — one of the many monuments inside
the Red Fori



FOUR

kings, the Delhi shaped by the British.
Immaculate gardens, widely spaced
colonial bungalows, lavish hotels,
impressive government offices, the
sweeping symmetry of that lovely
avenue, Rajpath, as it moves past the
imposing Parliament House straight to
the massive gates of Rashtrapati

Bhawan, once the ré
Viceroys, now the g
of India, angdym

e bracing cold to the
the summer. Summer lasts
June with temperatures
from a minimum 26.6°Cwa
maximum 44°C followed by three months
of rain. Winter sets in from November
and lasts till the month of March with
temperatures dropping as low as 5°C
during December— January.

WHAT TO WEAR : Light cottons for
, heavy llens for winter, light
woollies during the month of October.

1D celebrations at fama Masgpid,

tecture of the sprawling edifice of
Rashtrapati Bhawan as suggested by
Lutyens and Baker is a blend of
European classicism enriched with
Indian refinements and additions.
Rajpath comes to life and is truly at
its best on 26th January-India'’s Republic
Day, when floats are taken out and men

fromall the corps march past cheering
crowds in a spectacular and colourful
parade amidst the most fascinating
cascade of fireworks.

India Gate — which of us has not
heard of it? Standing on Rajpath, this
memorial arch raised to the 90,000
Indian soldiers who died in World War
I has an invered rifle with a helmet on
the butt under the arch and an eternal
flame burning nearby. Another
memorial, Amar Jawan Jyoti was added
under the arch of India Gate on January
26th, 1972 as the nation’s tribute to
Indian soldiers who died in the Indo
Pak war of December, 1971.

Next on your itinerary is the 13th
century Qutb Minar at Shri Aurobindo
Marg. Soaring to a height of 73m, this
magnificent red and beige sandstone

WHERE TO STAY : Delhi hasa wide range of accommodation ranging from 5-
star hotels of international standard, to tourist class hotels, lodges, youth hostels
and dharamshalas which are cheap yet usually clean und comfortable. Prices range
from as litde as Rs. 2 per head 1o Rs. 400. In the 5-star bracket we have all the big
names — the Taj Mahal Hotel, the Maurya Sheraton, the Centaur Delhi, the
Oberoi Inter Continental, the Hyatt Regency, the Ashok Hotel and a host of others
where due to stiff competition prices are more or less the same.

and marble minaret with bands of Arabic
writings on it was designed asa victory
tower to mark the triumph of Muslim
rule in northern India. At one time
there were 27 Hindu and Jain temples
around the base of this tower. Today,
all that remains are disfigured figures
and figurines of Hindu gods and
goddesses. Wandering around thig
complex, you will find in the middle of
the courtyard, the famous iron pillar.

Though exposed to the ferocities of
nature for over 600 years, this unique
iron tower does not carry the smallest
fleck of rust. Story has it, that if you
can circle the pillar with your arms
behind your back, all your wishes will
come true. Best of luck to all those who
venture to try jt.!

Before moving on to Old Delhi a
visit to the famed Jantar Mantar on
Sansad Marg is a must. Built by
Maharajah Jai Singh II of Jaipur in
1724 it is an accurate astronomical
observatory resembling a giaut
geometry box and probably capable of
competing with the latest Japanese
technologies in watch making.

For lovers of nature, Delhi has no
saarcity of greenery or parks. Few cities
canboast of as many parks as Delhi —
and fewer where history and nature
combine in such absolute harmony. The
Moghul gardens of Rashtrapati Bhawan
are elaborately laid outand justifiably
speak of the opulence of the days gone
by. Atop a ridge, giving a splendid view
of the city is the Buddha Jayanti Park
with emerald green lawns and flower
beds spreading over many acres. The
city has a rich variety of flora which
comes into its flowering best in the
winter months of January/February/
March when Delhi isa veritable riot of
colour. Roses the likes of which can
never be seen in Bombay decorate
almost every individual garden in
Delhi. With the onset of the blazing
summer, flamboyant gulmohars take
over the scene.

Invariably the greenery of Delhi
attracts a vast variety of bird life. Over

350 distinct species have been record
by the Delhi Bird Watching Socie
And amidst th€ faband traffic sour

— Connaught Pla
parakeets and chitt

his9% just one of the seve
libns that exist side by si

Disvan-i-Khax

FESTIVAL:

LOHRI — MID jANUAR\" : celebran
who go round singing to collect money
DELHI ROSE AND FLOWER SHO
t competition at safdarjung

ar 2

HORSE SHOW : Mid February — Eq
PHOOLWALON KI SAIR : Scpu:ml
carry pankhas (Palm fronds) 1o be renev
in Mehrauli. Cultural programme at Jz
DUSSEHRA : Ocrober. Amateur dran
the 10th and last day, when huge effigie:
Ramlila grounds where there is a bazar

Street



Shopping :

Whether it is handlooms, pouery,
silverware or just roadside bric-a-brac
that you are searching for, come to
Delhi. It is no exaggeralinn to call it
India's shopping paradise. Paradoxic-
ally, war and conquest carry cultural
riches in their wake, and so it was with
the invasion of the Moghuls into Delhi.
They brought glazed pottery where
already a homely sort of ‘unglazed
rude earthenware’ existed. And now
Delhi has some of the most artistic and
beautiful pottery — ranging from
ashtrays, lampshades, planters to
assorted table and desk utility ware,
blending old and modern materials
and designs to create new master pieces,
At the Central Cottage Industries
Emporium on Janpath, you can pick
up some of these but if lower prices
and greater variety is what you want, a

WHERE TO SHOP : Chandni Chowk,
Sadar Bazar, [anpath, Connaught Place,
Palika Bazar (Connaught Place), Shankar
Market (Connaught Place),Nehru Place,
Panchkuian Road — all closed on
Sundays.

Ajmal Khan Market, Defence Colony,
Khan Market, South Extension, Lajpat
Nagar. Yashwant Place (Chanakyapuri)
— all closed on Mondays,

Greater Kailash, Green Park, Hauz
Khas, Vasant Vihar, Safdarjung Enclave
— all closed on Tuesdays.

) HAPPENINGS

climix of winter. Bonfires are lit by children
ewood.

[anuary —February. Rose plants and flower
and annual winter show at Purana Qila.

in feats, show jumping etc.

ktober. A festival when Hindus and Muslims
I blessed at the Muslim shrine and the r.emp]c
|zhal on the banks of Shamsi Talab.

ips stage the Ramayana in every locality on
vana, and others are set ablaze. Best venue—
1

old Delhi.

little more leg work is required. But
when at the end of it you are able fo
pick up a dinner set for 16 at a price as
cheap as Rs. 300 it is definitely worth
the trouble.

Janpath — parallel to Bombay's
Colaba Causeway offers bargains
galore. Embroidered andblock printed
ghagras (ankle length skirts),T-shirts,
slippérs, handbags, ready made pant
suits and hippy jewellery — just name
it, and Janpath has it — a veritable
storehouse of goodies, where haggling
is the game.

For those who prefer to shop in
more authentic Indian bazaars, there
is the Chandni Chowk (Silver Square)
in old Delhi. In 1650, Shahjahan’s
favourite daughter, Jahanara or Begum
Sahiba as she was popularly known,
built a large square with a pool in its
centre. On a moonlit night the new
complex and pool shimmered in the
silvery light and almost automatically
acquired the name of Chandni Chowk
(Moonlight Square). Today it is one of
the most bewitching markets with its
maze of crowded, narrow lanes where
vou have to keep pushing in order to
keep moving. Here the strangest of
sights and smells — the like of which
vou will get nowhere else in the world
will greet you. Camels, perfun
vendors, capsellers and venerable gld
Muslim gentlemen like chanisters G
of a book throng the ancig nt |

To get away fromall the b§
short time, visit Raj Ghi
Vana where the Father 4@
and Pandit Jawaharlal
cremated and expefiel
in today’s world of chaos®

{Qh‘r'u redho 1 Page

Parliament House.
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One nf.r-‘w wanders a_l"rhr warld — the Jron Pillar.

With mixed feelings of awe, adrhira-
tion, excitement, and wonder in your
minds by now (not to mention the tired
feet) enter the Red Fort, so called after
the red sandstone used in its construc-
tion. Still a living bastion, it saw the
rise and fall of the Mughal Empire.
The outer walls of the fort are covered
with a succession of turrets, ddwms,
balconies, windows and perforate
screens which makes it extrem
picturesque, Al one time thered
inside the Fort,innumerable garde,

and fountains, with a canal of%wa
flowing through each building kno
as the Nahar-i-Bahist (the Stream
Paradise). Today, wh

the Fort

Chandni Chowk
5

MAGIC CARPET"

remains impressive it is lacking in this
element of water which the Mughals
prized above all.

You enter the Fort through the
Lahori gate, that is the gate facing the
city of Lahore, (now in Pakistan) and
you find here again, a series of shops
where till date, some of the old tradi-
tions continue with artisans flourishing
within the arcade. In the days gone by,
this arcade was the centre of activity
where sat the court jewellers, gold-
smiths, workers in enamel, carpe
manufacturers, weavers of rich
etc.

sights worth visiting.
mentioning are t Jiwa
of PublicAudi 11?

(Hall of Privat
stood the famous
the ‘Naubat

where music w C
for the visitor
best way is to

sques. The last of the
ngs constructed by the Mughal
or Shahjahan in 1658, it is built
high plinth, dominating the
skyline, and is the focal point of the
old city's intense and colourful life.
Food
As far as the capital’s gastronomic
scene goes, there is something for

everyone. From the best in Mughlai
food (some of the tastiest and cheapest
Mughlai meals are to be found in the
‘Dhabas’ or wayside inns),to the new
fast-eating joints where the most deli-
cious pizzas, burgers and ice-creams
can be had, to the ‘chaat’ (savoury,
pungent snacks) stalls and ‘mithai’
(sweet) shops, Delhi has it all. Not to
be skipped is the famous 'lassi’ (diluted
yoghurt) served in large sized
aluminium tumblers, and as an hors-
d’oeuvre or as an accompaniment with
your evening drink — the sumptuous
kababs.

JUNE/JULY 1983

Jantar Maniar abservaiory.

When darkmness starts setting in, with
the brilliant stars beginning to twinkle
above, and you have a free night ahead
of you, return to the Red Fort to
experience the Son-Et-Lumiere (light
and sound) show where the story of
Delhi will unfold itself to you. Sit
through it enthralled while the days of
the Mughal era of romance and valour
are recreated and you will return to
your hotel room a different person —
with the sound of horses hooves and
the clangour of chains in your ears;
wondering if you are in the twentieth
century after all.
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INDIA PROMOTION:
I N providing a window on India, our

Managers in Brussels, Dhahran and

Kuwait havélaunched the year with
full-scale promotion of India and
judging from the media coverage, India
will continue to prove an ever popular
destination.

Our Dhahran office provided
glimpses of India at the Holiday 1983
Gulf Travel Trade Exhibition and
according to Mr Ajit Singh, Regional
Director-ME, “our stall attracted a good
amount of public attention and was
quite popular with all types of visitors.”
The Fair was inaugurated by the
American Consul General in Dhahran
who was accompanied by Sheikh Ahmad
Algosaibi, one of the leading Sheikhs
of Saudi Arabia. At the Air-India Trade
Fair in Kuwait a typical Indian
atmosphere prevailed with a backdrop
of documentaries on the many-
splendoured aspects of the India scene.
Our Brussels office participated in a
Holiday Fair with an Indian Pavilion
and during the fair the Indian
Ambassador to Belgium and EEC, Mr
E. Gonsalves hosted an India Day at
the Pavilion.

Ali Dharamsey, Geneva, and Anil
Kadam, Perth, also point out that their
regions are also in the forefront in
promoting India. From Geneva we
carried 50 senior executives from
business and industrial organisations
from all over the world representing
the International Management Institute.
This is the second time that the IMI
group have chosen our Magic Carpet
service.

In Perth, following the footsteps o
this year's most talked about and awards-
studded film ‘Gandhi’, six group tours
are being planned. Reporting on this
in the Sunday Times, the doyen of
travel writers, John Young states: “from
the snowcapped Himalayas overlooking
the Vale of Kashmir through the deserts
of Rajasthan down to the architectural
masterpieces of Agra and Delhi to the
scenic beauty and beaches of the
South, . .. It could be a case of cultu
shock to the first-time overseas traveller”
I have travelled thraugh India several
times and find it fascinating. Mos
my favourite places are includ
the programme.”

Tokyo:

The statistically-oriey
Carpet readers will reme
mention of our Bangka
track of our 1000th 74
route. And now,

Santoih Rane

from Tokyo, that “in the history of 28
years of operations by Al in Japan,
eight staff have received 25-year service
pins.” The latest recipients of the service
pins and commemorative certificates
are: V. B. Ajgaonkar, Maintenance
Manager, Ms Kaoru Takahashi,
Accounts, and Hideki Fuyuno, Cargo/
Stores.

Dhaka:

Eager beaver G. 5. Chhugani from
Bangladesh continues to dominate the
local scene with his appointment for
the second term on the Bangladesh
Working Group for the IATA Agency
Investigation Panel. He also continues
to demonstrate has appetising appeal
with unfailing regularity treating his
travel trade friends with his culinary
delights and this time he invited
members of the Travel Agents' Associa-
tion of Bangladesh along with their
wives to a sumptuous luncheon which
provided a unique opportunity for
travel agents fromall over the country
to get together with Mr K. A. Azad,
General Manager-Marketing of Bangla-
desh Biman as the Chief Guest.

Delhi:

In order to make Centaur sell-
sufficient in providing every possible
amnity to its valued guests, Mrs Raghu
Raj recently inaugurated a Beautician
Unit and the Chairman, Mr Raghu
Raj, a hair dressing unit. These Chiron
units (including those at Bom
Centaur) are operated by Za
Edekar, our former Air Hostess,

Inflight Service Departing
completed 27 years ggrvice
Bombay:

Subroto Ghosd
College was one
at the 27th Natiofig
Indian Jaycees ar

acted 4,000 dele-
ver the country with
erjee, Union Minister
he Chief Guest, and Mr
singh, C Minister of Madhya
as the Guest of Honour. Mr
| Nath, MP, was also present on
asion.
t Folio:

In corporate circles, sports grants
may not have yet acquired as much
universal popularity as the Study Grants
10 the children of employees; but in
Air-India this concept is now gaining
momentum and the current recipients

Beverley Baptista,

young
enthusiasts a
be ableto gi expression to
i ence in their
recipients are:
Souza, Commercial );
aidya, Stores); loma
i Pinto, Stores);
dhan (S/o B. N. Raturi,
itosh (S/0 V. G. Rane,
Sé ¥ Richard (5/0 C. D'Mello,
Efky ); Beverley (D/o N. A. Baptista,
Cammercial); Meera (D/o 1). R.
ishampayan, Engg.); Karri Ram Sai
{S/0 K. Suryanarayana, Engg. ); Sriram

-{S/o Ms S, R. Mullick; Accounts); Anil

(S/o G. A. deSouza, Commercial);
Subhasish ($/0 G. C. Mukherjee, GSD};
and Margaret (D/o 8. |. T. D'Souza,
Operations).

Among these there are four who are
already on their way to achieving
distinctions and they are Beverley,
Anil, Sunil and Santosh. Adjudged
'‘Best Girl Athlete’ when Beverley
claimed the girls' Intermediate Indivi-
dual Championship during the Bombay
High School Athletic Meet in February,
this is not the first occasion when
Beverley has come out with [lying
colours. She is already a recipient of a
series of awards and has to her eredit
numerous record breaking perfor-
mances. She is the daughter of Norris
Baptista of Space Control. Aleng with
her in the limelight is 14-year-old Anil
who represented his school in Bombay
in the Junior Nehru Hockey Tourna-
ment played on Astro Turf. Anil's

Sokan Lal,

ruting the Chirem Unit af the Centawr tn Delhs
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elder brother, Sunil. represented
Bombay in the Junior National Hockey
Championship. Aniland Sunil are sons
of Mr G. A. deSouza, who is our Magic
Carpet correspondent in Kuala
Lumpur. Santosh, son of V. G. Rane of
Security, was adjudged the best boy
athlete at the recent annual sports
meet of his school and he was also the
junior individual champion.

Sohan, son of Bansi Lal irom our
Calcutta Office, was named the Joint
Best Fieldsman in the summer Cricket
Tournament (Junior) in the year 1981-
82 by the Cricket Association of West
Bengal. He also bagged a souvenir
certificate for having represented West
Bengal in the XVI C.K.Naidu National
School Cricket Championship 1982-
83, hosted by the Education Department,
Chandigarh Administration, And in
the recent East Zone Cooch Bihar
Trophy (under 19) match played at the
Eden Gardens,Calcutta, Sohan domi-
nated the scene with his brilliant batting
performance.

The young ones apart, Umesh Kant
from Industrial Engineering at the
Santa Cruz Complex, has also left his
mark in the field of hockey when he
was nominated as a liaison officer in
the National Hockey Championship
concluded early this year. The youngest
official to hold this post, he is also the
first Air-Indian to be chosen for this
assignment. Umesh Kant represented
the Delhi State Team in 1979 and was
also associated with the East Bengal
Club in Calcuna. a

Uriesh Kant.

Edited and Published monthly by Capt J. R Martin. IN. Air-India Building. 218 Backbay Reclamation. Bombay 400021
and Printed by Mr P. D. Marathe at Air-India Press. Santa Cruz. Bombay-400 029.
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OR the benefit of almost 3200
Fpi]gri!n}; from llle nnrlhern

states of India (including ]
Jammu & Kashmir, Uttar Pradesh,
Bihar, Haryana, Himachal Pradesh I)ircctm' Mr F
and Rajasthan) we will operate this
year, eight B747 special Haj Charter
flights from Delhi to Jeddah. The first
chartered flight will leave Delhi on
August 13,

This was announced by Shri
Khurshed Alam Khan, Minister of
Tourism and Civil Aviation, at a Press
Conference held at the Centaur Hote|
on June 20, Present on the occasion
were : Vice Chairman of the All India

rom August 14
od. And against

sWeach pilgrim will now
4,000 riyals.

Vith the emphasis on high standards
service @dd self-sufficiency in each
very aspect of airline operations,
ia is staffed by the most
ienced management personnel,
ts, engineers and technicians and
acilities have been ranked as the
est in Asia.

This has been highlighted in a sleek,
four-colour brochure which is produced
by the Public Relations and printed at
the Air-India Press in Bombay. The
purpose of the brochure is to market
Air-India facilities among the third
world airlines who are desirous of
contracting out their training and
maintenance work. |

An Engineer working on a 747 Pratt & Whitney JT9D engine.

otaff Prizes

T HE office of the Manager-
Western India has instituted
‘Staff of the Month’ prizes with
effect from April 1983 and these prizes
will be awarded on the basis of
punctuality, attendance, uniforms,
enthusiasm, initiative displayed and
the results produced.

The prizes, which include a certificate
of appreciation, will be awarded to the
staff in the I'nll:)wing catcgnrips :
Reservations (Computerised), P.T.A.,
Gulf, Main & Enquiry Counters,
Agents/Itineraries Cell, Special Cell,
Government Cell, Message Unit, Instant
Check Cell, Travel Documentation,
Refunds, Correspondence, Administra-
tion including Manager/Dy Manager-
W. India’s staff and Despatch/Sales
Sections, Cargo Booking Office, and
Offline stations in Western India.

The first recipients of these prizes
are : Mr Thakershi Padrai, Mr P. M.
Sadri, Mr K, B. Ma]a\'iya‘ Ms P. Pereira,
Mr S. Rizvi, Ms Z. Merchant, Mr S.5.
Mohite, Mr P.R. Dubash and Mr D.M.
Wakaskar (Baroda). 0




AUGUST 19

SEMINAE CUM WORKSHOP
le

% - \ll\[l".
(L% 57

'TRGUELE SHOOTING

W-8ar fawrT g ateare

BT & H @9 ufyrare ud fave (T
%) GERE B 2T TIT-stear & o
fevmit & € WEAE & T
3-HAT [T 3T Ao S aeion U
T=FE famw 9w uE dfgArea-
FHINY H TTATEA FTd THT IT T
feors deea Sl A A s FHEA F
FR0A T8 Az g1 et o1 T Wi
HEEAT | I T, qE A A
v e F A ¢ F g-dar faam §
BeioTHz & YT F FEl AT TR -
T T fEA | A W & ST
#vad A A AT FAT HE W-aa

FIFT ST 2 o7 i ag Az frar &
fF orer =aagnt SIv F 9y 959
g A @ gl

"gg @ wEgeATw AW & B
a1 U A | g fopar W 8,
Aataw ®9 ¥ qfrared nd w@eaEE
fepmr s 1 THH Wfaw g0 F y@we
B U FauTe wEeT sqar AT
g F1A | AT v F faerm A

faw tez-sfemr 3 afm
At e & frany oY
| wHir Ud wa W
Tfs = & amaree Fear

NTEAT HEFHT UF A F T 5
e @A A9E 9T AfeEet
T H WG @ U9Ed qeHied
v . 3 nd TR e,
qded & AEAenE A frfrer #E,
mﬁwﬁad&mﬁMWﬁ
mm%wmmﬁmnﬁ
aferss et = warTe P | bt

ForImT % SeeeT Y wHieTaT @ e §

’cﬁaﬁawmﬁr |

)

AT g wwtEA W *
Fafsray It  Feat 1 0 spar | AT
% q & A afatat 3 et
mq%iflﬂ?qm—ﬁmﬂf‘mm
A FeTvEg o Sn A g
Feroer § WA gafaat g weww
HEH H F@NE F GHG AT AT
a fode @ fasoar # s

g%fm%mm#. 129T @
P FHitE = weex fAE ueEd
aitaat & fo smedera & qar 97 Frae
X EHeEnet # fIEE @ gEdt
fagest wv, wrowd aBET @
Wa’raﬁqﬂm%m
fa=me 7€ fasar wmom o

(4

ferem = ga@ wrdt farer

Fa# Aardt farey % At § 99 9% Faw
s ufafz 41 a5 fomrd s =famr
AT feae ATsta Aerare @ Afzwe
qafede of, St warsr @ uw dar

, %'Uﬁo?h—cﬁmﬂ%awﬁm%

FT, S Frem = gardt wrht e 2,
WA BT T E Frmasrwmfmﬁaa
Feer (zw Absremet &) Ter AT |
=1, w=ret avas feaa Zfifaad faamr
# dedrerty § w9 w0 A o 5L
TS & qOF E |

A @z #1 forad gu =t w=rst a
74 gfaa fear &' mumaafsm
szsfaramm%mﬁsqa;mm
AT TEE HTGUTH 1 1 % ATHE &
#rn & | Tl wl o A R

%:Wﬂ#?ﬁmwm%rﬂ

=, o, waret Frew @ aae wrd Parer % @

I

aw UF feq & 91, df W H 39 F
yfafeaa I8 U F9 997F 9 (2
maﬂ)?ﬁmlwaﬁmwwm
a’n‘?PﬁtFﬁmausoom BT aEY
et sm)wml[m}rwm
Faft v A 4R 2 e A Fard
A HE F HTER TES FEANE
Ay &) SEe AW wig B aw
TERET 8, T 2 o7 a7 w9 wear
a"rqwuwm%ﬁmiﬁrmaﬁm

‘mF THE AR § A4faE S9E
FILO THH AT A A § FH
@fsar Bt @ | 59 farey 3 sifafvm
TF I A AT £ | A Parer @
fau spfesr, afesdy st 77 afemf
mﬁﬁwmﬁ%WﬁWW
g fepam &1

gifae @1 | qF T afeem # g
ferert i wireaeras s  ATeh B &
FT g AAET AT IoAH F I F
T M 4

9 Ave W ‘g yAEuE 0
IMTEEA FEAFH (39) & A9
FAF HA-TA FAEH TEA (AT
T A W At @ geviR W
SECEET ANAAT A0 | 3H A 9 Haed
feam a i efens ez g # gew

g wF w7 Ao st & gewaw
Faerat % oy wremas T 2 1

awidl 7 fafesa 911 77 79 sk
TFTYeH] & T claBITe AT F qrer
ﬂrﬁa:r?«‘fmmaszwr%ﬂqqqm
e Fa9E # qftafda w0 fa,
o AR Ud IE-gEE A w
HHTT AUAT § Heqer @ T4 9 |



AUGUST 1983

MAGIC CARPET

THREE

MAXIMUM HONOUR
AT MAXIMS

AXIMS, the world's most
famous restaurant in Paris
renowned for hosting the elite
among kings, queens, billionaires,
millionaires, movie stars and the lot,
recently departed from its
offering a cuisine other
and leaving its kitche
the care of our own

He is our Catery ervice
Manager- Europegk sion was a
sit-down  dir 150 dis-
Iingllishcd company of
Sir Rich: h, the director
and pr amous Gandhi
movie

¥ Bakshi in action drew
plause from every guest, and
IAXIM8very thoughtfully combined
2 event with an award night offering
r trophy to Mr Bakshi. The
scription on the silver trophy reads
1§ follows :

‘To Mr Bakshi for his excellent food
preparations — From MAXIMS'

IR-INDIA Montreal and its

GSA, Chalais Holding Canada

Ltd., jointly organised a
“Sugaring Off" party for their staff
and families.

The venue was a ‘cabana sucre’
(sugaring cabin),'Erabliere Au Sous
Bois' (which stands for log cabin under
the maple grove), at Mont St. Gregoire
in the Eastern Townships about 20
km. from Montreal. Eastern Canada
which boasts of its 1all, stately maple
trees, has numerous such ‘cabana sucre’
Fortunately, the light snow-fall the
night before made for the perfect setting
for the ‘sugar-on-snow' party as it is
colloquially known.

The origin of the celebration dates
back to the days of the pre-white settlers
in North America, when Red Indians
made maple syrup and sugar from the
sap of the HIBI'IIE' tree. It also marks the
onset of spring, when the trees are
tapped and the crystal clear sap is
collected. You ‘sugar’ for u few weeky
or maybe a month or so — and ‘snap¥
— its over as quickly as it began. Then

the woods get arosy flush and the buds
swell into leaves and sugaring is all
over for another year.

Joie de vivre

The atmosphere on April 17 v
one of joie de vivre and apparently
the Sunday selected seemed 1g
popular one! There were o
people at the chalet whigh con
large dance hall, twy
bar — all in wood p
floors, sturdy wood &
shops selling local h
added attraction
photographerl

up moved to the
young men and
¥ the traditional a

arty menu included light,
etles, }'h'il'“, IJ:!C{.III of Eli)(!llf

reason was called "Christ's Ears'),
and lard, crotons, grilled potatoes,

beetroot, pickled
ot buns, fresh from
go over it all was oodles
p. This was followed by a
sweet-toothed — apple-

The right antidote 1o this was a
much needed walk in the woods —
though still barren, it was interesting
10 see sap being drawn from the maple
trees. Much of the olden days spout-
and-pail system had been replaced by
modern pipes which transport the sap
fromthe single trees to a main collecting
pipe which in turn takes it to the
boiling house.

After this it was time for the actual
sugar-on-snow part of the feast. In a
trough, packed with clean snow, warm,
molten maple syrup was being poured
and as it cooled down it got waxy and
chewy, like taffy. Youngsters and elders
alike happily scooped it up with sticks,

Dy Managing Director, Mr €. L Sharmu. with our Monireal stoff duriig his recont visit fo the station
re - : VS TR ¥ 1] T

elebration dates back to the
settlers in North America,
Wians made maple syrup and sugar
e maple tree.”

wrapping the long strings of sugar
around it.

Glorious day

Well-satiated, and tired, alter a
wonderful time, half the crowd called
ita day and headed homewards, whilst
the other halfstayed back to dance and
join in the gaitey — stretching the
glorious day a bit more,

— Amita Sarwal

0
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Mr J. (popularly known as Jimmy)
Naegamvala has been appointed as Dy
Director-Inflight Service and head of
the Inflight Service Department from
May 1983. Mr Naegamvala joined the
Corporation on March 16,1951, O
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HERE isone indisputable fact
of life when one embarks on
prognosticating what lies ahead
over a period of years, and that is that
the current situation or what may
happen tomorrow suddenly rears its
head and trips you up! When one
therefore talks of prospects;, plans or
strategies for the '80s in the aviation
industry, one is likely to be proved
totally wrong a few years later.
However, the subject given to me is
“Growth Prospects and Marketing
Strategies for the '80s", and I shall
endeavour to g’lve you my viewswithout
fear or favour since the lulllm{-.\ul'y()u
ladies and gentlemen of the travel
trade are inextricably and irrevocably
linked with the future of commercial
aviation.
You are all aware of the herculean
el by the industry. 1979
After this

problems fac

was a break-even situation. ;
came three bad years — 1980, 81 and 82

— the losses of IATA carriers alone
being estimated at a staggering 4.3
billion US dollars, of which two billion
dollars has been caleulated as the loss
for 1982 only. The industry’s Cassandras
have further prophesied that not only
will 1983 be as bad if not worse, but
that the 1980s in their totality will be a
low-growth-period for international
air traffic in general. We nust all
admit that the high growth rates of the
“70s injected a feeling of euphoria into
all of us and it isunlikely that the same
situation will prevail in the foreseeable
future.

Nevertheless, [ ama lirmbeliever i
looking at the bright side of things and
| | Iu'mo\tl\ feel that matters hay,
somewhat exaggerated, Before ofd
ing on this theme, let us examnW
actually has gone wrong, sin
is willing to fairly

the blame on the n -hikeghhe
last one having ta in: 1979,
01l prices undoubte havoe

‘osts, but

indusfrialised and
rations, which are
nerating sources
industry, Let me, there-
vell on the world

£ to its mid-year economic
v, iHe OECD consisting of 24
industrialised countries, has
estimated that in 1983 the GNP will
grow at different rates in different
countries — about 2% in the USA,
215% in Furope and 4% in ]apan.
Leading economic indicators suggest
that the prospects of recovery from
recession are more promising in Europe
and Japan than in the USA and Canada.
It is also predicted that personal
consumption expenditure will remain
constant on account of the sluggishness

of real income growth. In effect, the
economies of the leading traffic gene-
rating countries are likely 1o continue
to experience recessionary conditions
and to limit disposable incomes.
Nearer home, the economic scenario
is less depressing and the Indian
economy itselfis expected to achieve a
4% growth in GNP in 1983. The
industrial sector in India is expected
to record a growth of close 1o 6%
during 1983, and the country’s foreign
trade balance is expected to be more
favourable. Again, the ASEAN
countries are amongst the SUETOW-
ing in the world in terms of potential.
Between 1976 and 1980, the ten major
free market countries of the region,
the ASEAN five plus Japan and the
four newly industrialised countries of
East Asia (NICS), registered a real
growth rate of 8%, which was more
than double the average of the most
advanced countries of West Europe

and North America. 4
economic prospects fof
to be satisfactof@ for

PROSPECYS OF

rospects, then,
owth for IATA

Coming t

and 1981, u"i[l] the estimated
82 again being under 2%.

s nptimislic. But what is true u[
the world traffic growth patterns as a
whole is not necessarily true in its
application to different areas of the
world, and I think that we, in this part
of the world, have been more fortunate
than our colleagues west of the Suez.
Compared with the estimated less than
2% growth in tralfic worldwide, a
number of regions have, in fact,
achieved significantly higher growths
rlurtng 1982. Tralfic between India,
Japan, S.E. Asia, West Africa, East
Alfrica on the one hand and Europe on
the other, recorded growths of between
5% and 7% during last year. Between
the South Asian Sub-Continent, S.E.
Asia, Japan and the Gulf/Middle East
region, the growth in traffic was a
healthy 8%, with a similar growth in
traffic within the Far East and the
South West Pacific region. Looking at
the Indian air market itself, the picture
is even rosier, with an annual growth
rate of about 11% in the first three
years of this decade. While growth has
been sluggish at 3% between India
and the industrialised nations of the
West, traffic between India on the one

GROWTH

PROSPE(

STRATEGIES

Key-note Address by Mr Raghu Rz

hand and Africa, Gulf/Middle East

and S.E. Asia on the other, recorded
buoyant growths ranging from 14% to
16%. Our own experience in Air-India
has been similar, and during April/
December 1982, we achieved a passenger
traffic growth of 7.4% compared with
the same period in 1981,

Enough of statistics, but given reason
able economic stability and the unlikely
possibility of yet another upsugge in
oil prices, 1 do not think that
be unduly optimistic if | were
a reasonable growth rate
‘80s, particularly for thé
dominate this
seems a fortuna

TAAI and to be
bang in the mi
high growth Y Let us not

waste this by senseless

imported oil in the US
peak of 39 dollars per
as down to 33.4 dollars

, prices are down to 29 dollars
barrel, and experts have predicted
Bt a collapse of world oil prices
vould create an energy shock in reverse
and could possibly result in a further
oil crisis. The world has successfully
adjusted itself to an unstable world oil
market and a further fall in oil prices
would undermine many a country’s
economy. Here is something we have
to think of with some urgency.

Before I deal with the marketing
strategies for the '80s; let me acquaint
vou with some of the financial problems
that the industry is confronted with.
As I said earlier, the combined losses
of IATA airlines in 1982 are estimated
to be two billion dollars with a similar
loss forecasted for 1983. That some
major airlines have gone bankrupt in
the recent past, and a number of others
are even today in a precarious financial
position is stunning evidence of the
state of the industry. Already, the debt-
equity ratio of IATA airlines has
plunged from a healthy 60 :40 ratio in
1980 to 75 :25in 1981 and a frightening
90:10 in 1982, While immediate cash-
flow problems and, in fact survival itself,
is one side of the story, the future
cannot be totally disregarded. Accord-
ing to a study conducted by IATA,
even if there is no traffic growth in the
next few years, the industry will require
an investment of 50 billion dollars
merely to replace obsolete aircraft,
and the annual level of profitability
(that is, return on revenues) rr:quir-.'(l
to finance investment and maintain a
healthy balance is anywhere between
7% 1o 10%.

MARKETING STRATEGIES

Turning to the question of marketing,
itisan established fact that the product
life cycle of any consumer item today
follows a definitive pattern. First came
the pioneers who may even be classified
as ‘cranks’. But the growth pattern set
by the opinion-makers, who are essenti-
ally the elite of society, continues and

ventually it pery
) to the masses wher
§alates into a stage of satu
[fhen comes the decline
)¢ more advanced moc
=irs to restart the cycle again !
d so it has been with air tra\
ts marketing. I know I amtelli
u nothing new when I say that tl
can be sub-divided into two are
utility travel and pleasure travel.
the '60s, air travel was confined to t
utility and the elite category. With t
advent of wide-bodied jets in the '7
there was an explosion of mass tray
or the rapid build-up of the prodt
life cycle. And then came the saturati
point in the late '70s and early '80s, tl
being to a large extent compound
by devastating fuel hikes. And fina
stagnation as it exists today. This i
veritable fact of life, whether it appl
to computers, calculators, videoor a
travel, And it is therefore imperati
that we in the industry constantly ads
our marketing strategies to the
rapidly-changing circumstances
revitalise the product life cycle wi
greater vigour and enthusiasm.
The airlines of the world have soug
to tackle these problems in wvario
ways, with emphasis being placed .
cost-control measures. We in Air-Ind
went through our belt-tightenii
exercise in a very wide-ranging ai
comprehensive manner, covering are
such as aggressive result-orient
marketing, heavy concentration .
improving our yields and load-facto
route rationalisation, staff reorgani:
tion, and cutting costs in many are
including consumption of fuel throy,
aireraft weight-reduction measures a
aerodynamic refinements. We ha
combined all these measures wi
sensible and progressive marketi
strategies. But sadly, apart fromseeki
to cut costs, a very large number
international atrlines have chosen
adopt marketing strategies with 1
sole nl}jcctivv of generaling cash, a1
filling empty seats at any cost. I ¢
only describe these short-term cut-thre
selling methods as suicidal, becay
we in the industry have today reach
a stage where, in certain markets, ev
if we have a full plane-load of passengt
on board, we lose money. In my opinic
there are airlines today who are reso
ing to measures that defy the basic la
of corporate management, and ev
commonsense, The rampant unde
cutting of fares that is prevalent :
over the world is, I am afraid, t
single controllable factor respor i
« for the mess that our industry is i
Ladies and gentlemen, it is crysi
clear that if the industry wants
regain its financial health and survi
in the face of heavy odds, we w
require a commitment fromthose with
the industry to a meaningful and
practical market reform, to bring mark
practices and selling rates in line wi
economic parameters. If our objecti
is to safeguard the long-term intere
of passengers, airlines and the trav
trade, we will have to elimina
departures from approved tariffs a
resultant in-equities, financial loss
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on in May

and the undesirable consequences that
necessarily follow.

Apart from the economic necessity
for bringing about tarifl integrity, we
need also to look at the product
environment to which we are likely to
relate our marketing strategies. With
the advent of wide-bodied aircraft like
the B-747s, the '70s saw a massive
injection of capacity into the system,
and our primary marketing obsession
then, understandably, became a concen-
tration on marketing philosophies that
would generate new traffic to fill these
jumbos. A proliferation of promotional
and creative fares came in its wake,
and produced results for the airlines
and for the industry that we are all
proud of. Perhaps, 1978 was the best
year that the industry has ever had,
inspite of the oil price jolt of 1973. But
with the second major oil price hike in
1979, the effect of the promotional fare
structures in generating traffic was
nullified by operating costs outstripping
revenues, a situation which was com-
pounded by the unethical practices
that I have already referred to.

A NEW SITUATION

Today, we are poised for a new
situation, created by the stabilisation
of world oil prices and the development
of a new breed of aircraft that is
significantly niiserly in its fuel consump-
tion. It is a good omen for the industry
that these technological developments
have been applied to mediumsized
aircraft. These new aircraft, with seating
capacities of under 250 will notinflate
available capacity in the manner that
the advent of 747s did, but will give
capacity an adequate fillip to keep pace
with progress, and at reduced costs. A
modern medium-sized jet will carry
200 passengers, but with engines that
are up to 45% more fuel-efficient, a
new horizon exists for those of us who
wish to cater to the needs of the masses
economically. Clearly, therefore, what
we need is another dose of innovative
fares-related marketing strategies to
pep up demand — but, without compro-
mising tariffs integrity. And this is one
area where our marketing strategh
need to be more research-oriented t
they have been in the immedy

become an accepte

employees of indust

organisations

nothing has b

acquaint thels
~ attractivene:
f Similarly, for outbound tourismalso,
I believe that a substantial untapped
potential exists in this country — a
potential which is dormant and needs
to be reached and made aware of
pleasure travel possibilities to cities
like Singapore and Hong Kong, which
are destinations within the monetary
means of the vast community of profes-
sionals and traders in India. There
has been a significant upswing in

pleasure travel in the countries of
South-East Asia and the Far East. The
time is now ripe to extend the regional
tourism circuits to include India, both
as a destination and as a generator of
tourist traffic. A deeper and a more
frequent intra-regional dialogue within
the travel trade of this region and
India, and a more in-depth assessment
of the requirements of the leisure travel
markets at both ends will go along way
in helping to develop this particular
segment of the air travel market [
would, in fact, recommend an extension
of this philosophy to the affluent oil-
rich states of the Gulfas well. If we are
to combat any slowing down in the
movement of worker traffic between
India and the Gulf countries, as has
beeri predicted will happen, and if oil
prices fall substantially, it will become
an imperative necessity to extend the
intra-regional tourism concept to
include the Gulf states.

I would like to dwell on this subject
a little longer. So far we have concen-
trated essentially on long-haul traffic
because we believed that that is where
the money comes from. True, because
the Frenchman who traditionally
holidayed in Venice, then found that
it was cheaper to take his family to
Bangkok because while there was a
marginal difference in air-fare, living,
fun and shopping was much muc
cheaper in Thailand. But this is
short-sighted policy on our pist. C
we not take into account i
imbalances of the West and
and devise a more effective ag
marketing strategy commey
the economies and the inco

ly believe t
not only cor
culture, but
untapped
Thedhme
dig int
initial in

O

I can assure you
urs the brave, and
5 will eventually be

India, the growth that wasenvisaged a
de ago has unfortunately not
materialised and though India has an
xciting experience to offer to any
ourist, it is a sad commentary that
only a small percentage trickles into
India. On the other hand, it is a known
fact that tourism to countries in S.E.
Asia has quickened its pace. Thailand,
Singapore as well as Sri Lanka, which
are contiguous to India and with
relatively less than what India has to
offer, have shown a greater advance-
ment in tourist arrival figures. For
example, the tourist arrivals into Sri
Lanka have increased at an average
rate of 13% in the last two years,
Singapore at the rate of 8% and Thailand
at about the same. India, on the other
hand, recorded an increase of under
1% in its tourist arrival figures in 1982,
A good number of tourists arriving into
these contiguous countries are from the
West and as a consequence, they bypass
India. This is where the TAAI, Air-
India and others in the industry need

to do a lot more to divert leisure travel
traffic to India.

Another area in which we need to
look into is the needs of the consumer.
Barring minor aberrations, the airline
industry today offers a uniformly
modern product to the consumer, by
way of similarity of equipment,
commonality of terminal facilities,
distribution outlets and such like. What
differs is the quality of service offered
to the consumer, be it in the air, at the
airports or in the agency booking offices.
It is the needs of the consumer that
you, the Agents, and we, the Airlines,
should address ourselves to. Today,
we induce custom through monetary
kick-backs and in the process the poor
passenger is landed with airline tickets
which prohibit endorsements, re-
routings and, in some cases, even
refunds; in short, once he has paid his
money we treat the passenger like a
captive animal. Let us, therefore, seek
to serve the passenger, and give him
the facilities and conveniences that his
money deserves and which the fare
written on his ticket entitles him to.

What then, gentlemen, is the answe
— because I can see many of
saying to yourselves : “Why da
practice what you preach?" Bu
you if it is not a fact that i
traveller today is shellin
and more for his hotel, fi
transportation and so

s unjustified
eairlines alone?

which I know has been a
ncern to many of you. Air-
ed back-to-back charters in
r last year from Europe. Air-
ia's fares were extremely competi-
. For these movements, certain other
gments of the industry also
cooperated, but I am sorry to say that
there was no attempt on the part of the
industry as a whole to make these
charters a success. While I can assure
you that Air-India is always ready,
willing and able to bring in more and
more charters into India, it is imperative
that the package deal we give the
passenger is viewed in its.totality, that
is each and every segment must be
prepared to make the necessary effort
and contribution to ensure complete
success of the operation,

HOW CREDIBLE IS THE

AGENCY SYSTEM?

And this leads me on to the Agency
Distribution System itself. The IATA
Agency Distribution System has been
founded on very sound principles,
seeking to provide the consumer the
opportunity to select the best available
and the most convenient mode of travel
to meet his individual and specific
needs; he is free to make his choice in
the faith that his money is not only
buying him the best available product,
but is safe in the hands of the Agent.
Today this faith is being rapidly eroded
through the mind-boggling prolifera-
tion of unauthorised retail outlets all
over the world, the touts and the
bucketshops whose responsibility to
the consumer ends the moment they
have collected his money. I blame the
Agency System itself more than anyone
else for permitting this unconscionable
dilution in ethical standards to take
place, because it is the IATA and other
approved agencies who are officially
appointed who have abrogated their

responsibility to the consumer and
allowed the touts to take over as their
salesmen. This, in my opinion, is not
only eating into the eredibility of the
Agency System, but is causing them a
severe financial disservice, the magni-
tude of which is evident in the spate of
agency bankruptcies all over the world.
As part of our marketing strategies, let
us therefore seek to restore credibility
and respectability to the distribution
system.

May I apply the thumb-s
maore? You are all awal
CAB’s recent decision
travel agent exclusivi

bidding ally high-volume
ks or department
, what the US CAB
say aboul the decision
th significant and ominous : “If
(the travel agent) are good at what
| you wion'l lose the customer, If
not good at what you do,
eone else will come along and do
ob better.” Further elaboration is
erfluous.
And yet, once again you will ask:
“What about you airlines, are you not
being overly sanctimonious about a
malady for which you are also a
contributing cause?” Ladies and gentle-
men, all of us have to live together in
this business, For the airlines, there
are three very basic and important
parameters. The first is survival, which
equally applies to you travel agents,
many of you operating on shoe-string
budgets., The second is developing
new markets by offering incentives
which admittedly may oecasionally have
gone out of hand. The third — and
this is where we airlines have gone it
alone — is the opening of new routes,
routes which may be non-lucrative for
the airlines for two, three or four years
while you stand by waiting in the
wings for the opportune moment 1o
step in when you consider it advanta-
geous to do so.

To conclude, I feel it is imperative
for the airlines and the travel agents 1o
join hands in improving the profit-
ability of the industry. Even though
individual airlines are making all efforts
to cut costs, the greatest impact can, 10
my mind, be achieved through an
increase in revenues by a concentrated
effort at yield improvement. It is also
important for all of us to work together
in looking for new regional markets,
in generaling new traffic while anti-
cipating changing market conditions
and taking timely action to gain
maximum benefit for the travelling
public as well as for the aviation
industry. Ladies and gentlemen, it is
high time that the airlines cease 10 be
regarded as a football kicked around
between various agencies and the
travelling public. What we requireisa
deep-seated soul-searching exercise for
the benefit of the airlines, the travel
agents and the ultimate benefit of our
bread-and-butter, our passengers.
Gentlemen, you have a most vital role
to play in this daunting task.

Thank you for inviting me to address
you. If I have indulged in any degree
of pontification, indeed, it is my
privilege asan elder in the industry 1o
do so. I I have been outspoken in my
comments, I trust you will appreciate
it is only because I wish to frankly
place before you, the problems I foresee
confronting us in the '80s and how best
I believe we can tackle them together.
The task is not easy. 1 am grateful to
you for giving me a patient hearing
and I wish you all success in your
deliberations,
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Mr F. Crasto, Chargehand, Ground Servoes Dvpartment,
Santq Crus

Mr 8 V. Tungare, Station Supdi, Commercial
Department, Hombay

Mr B-M. Naik, Dy IN

INDIA NIGHT

HE Air-India delegati :
the 32nd Annual Convenh
of the Pacific Travel Associ

tion recently held in Acapy
was led by Regional Direc
and Canada, Mr Nanigli
co-hosted an India n
music and fine cuisine.

The Ambassadg
Republic of Mexicoy
Jain and his WM Girish Mehra,

Director | Sourism, and Ms
Kanta Regional Director-
Tourism ork, welcomed over

legates at this fine recep-
g the culture and tradi-

. included Mr R. K. Narpat
Singh, RD-Australasia, Mr B, K.
Mangaokar, RD-East Asia and Captain
M. 8. Kohli, Dy CD-Tourism and Mr
Ed Macedo, Air-India’s Sales Manager
in New York.

The highlight of the evening wasa
series of dances fromdifferent states of
India coordinated by the Ambassador's
daughter. During the latter half of the
evening, guests donned colourful kurtas

at Air-India had distributed and
er learned the significance of the
ed tilak with which each guest was
welcomed by young Indian girls in
traditional costumes. It was a fine
evening ol gaeity and joy as East and
West commingled and shared cultural
notes.

The Indian Chapter presentation
came in for tremendous applause when
the innovative animated audio-visual
presentation of the Chapter's Tourism
Research and Awareness Programme
(TRAP) was shown. It was emphasized
that the Indian Chapter had been
instrumental in getting rid of certain
visa restrictions and the hotel tax in
India.

The entire conference was dotted
with seéveral informal evening gather-
ings hosted by different organizations.
All this, with the bracing Acapulco
atmosphere turned the PATA Confer-
ence into a splendid gathering for the
travel trade industry, where both
business and pleasure were balanced
in equal measure.

— Naosherwan Nalavala

Mr K. B Asundi, Manager-Engineening Trainings
Lrivision, Bombay

A \

M. N e'.'uP.aIr.-,(-r-ithnml_ Dy Financval Contredller,
ta Crus i
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A

$si Supdt Stores, Stores

We regret to announce the death
of the following staff : Mr Donald
oraes, Jr Operator, Ground
Services Department, years of
service : 5

The following staff have been trans-
ferred :

Commercial :

Mr L, M. Pereira as Airport-cum-
Sales Manager, Lagos; Mr F. [,
Jussawalla as Asst to RD-CE, Geneva;
Mr H. Sargon as Manager-Sanaa; Capt
S. K. Sehgal as Cargo Sales Mgr-]FK,
New York; and Ms N, Purohit as
AS.M., Fiji.

g

My and Mrs Mital jabove and below) welecoming guests af Indva Night of Dance and Musie
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Africa :

The Guiness Book of World Records
to date had only one entry related to
the world's heaviest baby, This record
has now been broken with the delivery
of a baby weighing 10.2 kilogrammes
at birth,

He was brought into this world by
Dr G. ]. Machado. Medical Superinten-
dent at Sipetu Hospital in South Afr&.
The child is named Sithandive Simane
(‘we are blessed’). Dr Machado is e
son of Mr J.E.Machado fromthe RS
shop in the Engineering Depm' T
in Bombay.

Writing to the Magic,Carpet, Dy

the h@r

¢ addreciing the Seminar organised by GSD,

AT Iz

Qam

erzary AT
PErT

M)
fabon

i v famed star Ben Kingife

maintain  him, due 1o his enormous
appetite and besides they have four
more children. I have managed in
getting some donations from America,
West Germany and South Africain the
form of money and clothes for the

vear old child g :
isstill underi . Since birth

] normous. In
b, milk, he drank

ry feeds (tin milk) froma  child.”
s a day old. Today he
, 500 grams tin milk  Sydney:

As in most capitals of the world, the
preview and release of the film 'Gandhi’
was a thumping success.

The major principals of the produc-
tion, Sir Richard Attenborough and
the on-camera star Ben Kingsley, were
the special guests of Fox Columbia
Film Industry on a Sydney Harbour
Cruise. Air-India was invited along,
and according to Liam Kenny, our
Regional Director for Australasiaand
SE Asia Mr R. K. Narpat Singh “was
quick to show the guests our then
current copy of *“Namaskaar’, which of
course featured the making of the film
‘Gandhi' .

o “days, 500 grams Nestum
every two days and also solid
Ppotatoes, vegetables and meat.
ilestones are normal for his age.
has three teeth, is smiling, crawling
doing all that an eleven month old
(¢hild should do.

“Coming from a very poor family,
the parents find it very difficult to

IUBLE SHBOTING

Bombay :

The advanced technology in the
ground support equipment and its
maintenance has become a very
specialised area and requires constant
updating of knowledge in its handling.
To be able to do this in-house is itself
an achievement. Complimenting the
GSD for their laudable effort in this
regard by organising an in-house
seminar-cum-workshop on equipment
maintenance and trouble s]‘looti:ng, D_V
MD, Capt. D. Bose, said: “I am very
glad that there is enough talent in the
GSD which has made it possible for
this seminar to be organised.”

=

V R SuaNivis .|

aviest baby Sithandive Simane

v copy of the Nam

th Crandhi " as

The GSD has to its credit a very
high percentage of serviceable equip-
ment and this drew a special praise
from Capt. D. Bose. The one-day
seminar included among its speakers
Dy Director-GSD, Mr V. R. Subnivis,
Mr P. G. Sudhakaran, Mr C. J. Bala-
chandran, Mr P. M, Shreyakar, Mr V.,
K. Gupta and Mr P. N. Helekar.

The staff travel in Bombay has in
the recent months shown a significant
increase and to cope with this rush a
special counter for Free-1I Staff on
Leave travel has been set up to handle
ticketing and other matters. In a
communique to the staff, the Personnel
Department has informed all concerned
that they should use Counter No. 12 at
Al Building which is exclusively
reserved for this purpose.

Calcutta :

Vishwanath Mani, Dy Manager-
Eastern India — popularly known to
friends as “Vish" has done it again by
achieving the rare distinction of win-
ning the Dunlop Award for “Hole-In-
One" in the 11th hole, par 3 in a match
played at the Tollygunge Club. Playing
with a handicap of a “"Good 18", Mani's
participation in many amateur Golf
competitions as Air-India’s official
entry has brought credit to the Corpora-
tion. Notable amongst his other
triumphs are winning the exclusive
Silver Trophy donated by Kirloskar
in a 36 hole/stroke play at the presti-
gious Amateur Golf Tournament held
on the occasion of Tollygunge Club’s
Bicentenary Celebrations. O
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TEN PERCENT DIVIDEND

A CHEQUE FOR
GOVERNMENT

Last month, Shri Khurshed Alam Khan, Union Minister for Tourism & Civil
Aviation, presented a cheque of Rs 7.24 crores to the Finance Minister, Shri
Pranab Mukherjee, being the dividend of 10% on the equity capital of Air-India.

Air-India’s total capital, all of it
contributed by the Government of
India, amounts to Rs 148.73 crores,
divided equally between equity and
loan capital. The dividend was on the
basis of the results for the year 1982-83,
in which Air-India made a record
profit of Rs 38.04 crores.

The Finance Minister congratulated
Mr Raghu Raj, who was also present,
on Air-India’s excellent performance,

Harsh Vardhan
Vayudoot GM

R HARSH VARDHAN has

been appointed as the General
Manager of Vayudoot, whic|

is the third level feeder air servicé
established in India by the Govern>
ment. Mr Harsh Vardhan took over
his new assignment on Augus
being with Air-India as Execy
Assistant to the Chaidifia
Managing Director.
Having started his siiee

Sylvania & Laxman . am bndo-
American organisati Marketing
Executive, Mr Hi apdhan came
to Air-India 4 ber 1980. In

Air-India hgHaslbee

i ling strategies

/ement programmes.

cspomisible for launching
boratories’ and ‘Efficiency

el” Co-ordinator for Air-
India and the Hotel Corporation of
India during the Non-Aligned Meeting
and he played a pivotal role during
the recently-concluded Asian Games
as a member of the General Body of
the Special Organising Committee,
Mr Harsh Vardhan is a gold medalist
from the Podar Institute of Manage-
ment, University of Rajasthan in

Honour For Our
Employees

N the occasion of the 30th
anniversary of the nationalisa-
tion of the Air Transport

Industry in India on August 1, 1983,
Mr Raghu Raj, Chairman and
Managing Director presented long
service mementoes and merit awards
to the employees of Air-India at the
Dinanath Mangeshkar Hall, Vile Parle.
Honouring those with 25 years of
service and more, the Chairman
awarded Long Service Mementoesf
Eightythree staff who have completed
35 years. with the airline receiyes
special plaque and over 200 4
with 25 years service r(ﬁivcd L wafle
and a service pin. In addigon,
hostesses were also
wiatch and service
completed 10 years g
Among the Al sp@
special felicitations Wiy

ennis player
the 51 sportsmen,
d merit awards.

the dedicated and
ice of the employees, Mr
id, "L have always believed

e

nt should be the most im-
@y thing in the management
isophy and the success of an
arganisation depends purely on how
its human resourées are utilised. You

ay have the latest and the best
equipment, butif you do not have the
human resources, then the organisation
cannot attain the heights of excellence
or, having somehow managed to reach
there, cannot remain there for long."

Before the award giving function
there was a 10-minute Naga and Poaja
dance programme put up by the Al
artstes group.

The names of the recipients are on

page 3. O

Central India and is a recipient of the
Raja Ram Deo Podar Award for
outstanding academic achievements.
He is a Member of the Delhi Manage-
ment Assaciation; All India Manage-
ment Association; and Founder
Member of the Podar Institute Alumni
Association. His appointment with the
Vayudoot at the age of 27 makes him
among the youngest Chief Executives
in the country. O

N one of its recent reports, Ai

Transport World, the prestigig

aviation publication publis|
Washington ID.C., has ranked Ai
third among the worl
terms of operating profit;
national occupies the fi
with an operating profj
dollars, and US Air
million dollars. Air-

70.34
ating

the _l& (United Airlines) having
ircraft and the 25th (Varig of
having 62 aircraft, while Air-
dia has only 18; nevertheless, Air-
dia occupies 29rd position in terms
6 operating revenue (708 million
dollars).

Thanks to several strategic and well
timed measures taken over the last two
years, to reduce the breakeven load
factor of operating its fleet, Air-India
has shot up to the third position in
terms of operating profit. o

4

HE new headquarters building
of the Ground Services Depart-
J ment at Bombay Airport was
openied by Capt D. Bose, Deputy

fanaging Director, on July 8, 1983,
e cut the ribbon amidst loud applause
from the assembled staff and later lit
the traditional lamp: Built as an annexe
to the workshop opened last year, it
will house the administrative offices of
the Department at a central location
in the new GSD complex near the new
International Terminal Building.

Among those present on the occasion
were Capt C. P. Narayanan, Director
of Operations, Mr H. C. Kapoor,

Director of Engineering, Mr P. D.
Marathe, Controller of Stores &
Purchases, Mr M. P. Patkar, Controller
of Civil Works & Properties, and Mr J.
]- Naegamvala, Dy Director-Inflight
Service, Also present were some of the
retired executives of the Department
including Mr D. P. Nimkar, former
Director of Ground Services who was
responsible for selecting the present
location for the Ground Services
complex.

Speaking on the occasion Capt D,

Bose said that he was happy that the

eadquarters at NIPTC

Ground Services Department was now
moving inte its own building. With
the Transport Workshop also mavin
to this area soon, the GSD should be
able to function better, he said. Capt
Bose congratulated the Civil Works &
Properties Department for completing
the work on schedule.

Earlier in his welcome specch, Mr
V. R. Subnivis, Dy Director-Ground
Services, said that this was another
milestone in the history of the GSD.
With the completion of the first floor
of this building which had cost Rs 30
lakhs, he continued, it had become
possible to house the Technical Services
Group, the Central Administration
Division, Cost Control Cell, Efficiency
Research Cell, all in one location and
near the maintenance workshop and
the Ramp Operations Division.

Mr Subnivis expressed his appre-
ciation for the plans made by his
predecessors for bringing all the GSD
facilities together. He said that in the
next phase a transport complex will be
built nearby; also a second floor would
be added to the annexe to house the
training centre. O

New Chairman
of S.I.T.A.

Our Controller of Communications
Mr G.D. Dubey takes over as the
Chairman of S.1.T.A. (Societé Inter-
nationale de Telecommuhications
Aeronautiques) from September 1,
1983.

He was unanimously elected to the
post by the 25 member board constitu-
ting representatives from Britjsh
Airways, KLM, Singapore Airlines,
Varig ete. Our heartiest congratula-
tions! O
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JOTTINGS

by Smokey Mind

HO was the humorist who said:
‘Giving up smoking is the
easiest thing in the world, T've

done it dozens of times!” Well, I think 1
can safely put myself into that category,
having metaphorically {and, at least
on two occasions, literally) thrown my
cigarettes out of the window with a
firm resolve never to touch the foul
weed again, at least seven or eight
times. Once it lasted for nine long
months. And contrary to popular
supposition, one does not go back to
smoking all at once. In fact, the first
cigarette after a prolonged absence
tastes just awful. And then I looked at
this question in my cool, incisive
analytical manner and I came to a
really dramatic conclusion — that you
could never be a really heavy smoker
if you smoked only other people’s cigareltes.
For years I had been offering cigarettes
to peaple who took one just because it
wasoffered, who would not have taken
umbrage if I had not done so, and who
could never become heavy smokers
because they had never spent a penny
on tobacco.

And so, on January 1 of this year 1 gr

decided to join the happy band who
only smoked the OP (other people's)
Brand. For the first six weeks Idpent
through the terrible pangs all givi
up-smokers do because I did not touc
a single one. Then 1 magnanifiousk)

there. My daily quota was nev
than three, often it was nil, and

whichy was
at that was
en I fell
y. I was

smoked about forty-fi
not at all bad consi
my daily [lgure be

ich would take me
ight (not, [ may add
lous as Random
50 — [ STOPPED AT
EEDI SHOP JUST
E MY HOUSE AND
A PACK OF 555's. And 1
Square One. To 45 cigarettes
nd a sheepish look on my face.
finally my sense of determination
and will-power that has won me so
many admirers over five continents
prevailed, and on July 4, i (with a
capital I), Aye, to use Ganesh Dubey's
terminology — yes, 1 have done it,
voluntarily, arbitrarily, summarily and
irrevocably. Why the Fourth of July,
you may well ask. Well, it does stand
for American Independence Day (and
now, mine), and is it not the Americans

some serious

who have reduced non-smoking to a
fine art? They have invented cigarettes
that cause nausea (which, I believe, is
rather a problem for expectant mothers),
they have a Smokers Anonymous (who
gather to smoke anonymously), who
have been responsible for the man-
datory caption — Cigarette Smoking
is Injurious to Health, from which our
over-zealous medical authorities have
taken the cue-completely, of course,
forgetting the ubiquitious beedi which
is not only smoked by hundreds of
millions of people in India but which
is also infinitely more injurious to
health.

I vividly remember travelling
Bombay-Delhi on an Indian Airlines’
Airbus in one of the front ‘smoking'
seats, gaily puffing away at a Four
Square, when I was violently hiton my
bald pach by an umbrella brandished
by an irate middle-aged lady from the
goodole U.S.of A, who in no uncertain
terms informed me that the smoke
from my cigarette was bothering her-
and she was sitting in a non-smoking

nstration was of no use, so I
the gallant lady, who
as ob¥ipusly a direct descendant from
e Mayfbwer travellers (they spent
eir time fighting Indians!), and
% smoked my cigarette in the
This, 1 understand, is now
orbidden. Passibly because in my
agitation on that occasion the toilet
paper caught fire.

To those of my readers who worry
how I will pull through this difficult
stage, if at all, I can only say : have
faith, have courage, have confidence.
And have one for me. Or two, or three.
To my detractors — and there are
many — I cock a snook and say I will
pull through. One young lady (ahah,
wouldn't you like to know who she is!)
insists that I can never do it and that
she is prepared to take any, yes ANY
bet to prove it. So we have decided on
a weekend.in Lonavala, just the two of
us. She is young, so I may still puff a
wa

ui

Y.

And finally, a last word to my friends
who wish to give up smoking but,
short of those expensive western
methods, have not vet found the answer;
a last word to my many admirers who
are watching with bated breath whether
that weekend in Lonavala will come
off. Giving up smoking, my friends, is
very very easy. All that it requires is
superhuman willpower. All that you
have to be is superhuman. a

Four aircraft from McDonnell Douglas

McDonnell Douglas Corporation is
designing a series of transport aircraft
1o be launched by the mid-1980s to
compete for the 5,500 new commercial
aircraft to be sold by the year 2000,
according to James E. Worsham,
president of the Douglas Aircraft.

Worsham told the National Aviation
Club that the DC-9-90, 100-120-seat
aircraft; the MD-83, a longer-range,
version of the DC-9-80 that is near
launch; the D-3300 150-seat aircraft;
and the MD-100, a DC-10 derivative,
will ensure that Douglas continues to
participate in the Commercial aircraft
field.

Air Canada loss

Air Canada has suffered aloss
tax of $C 32.6 million i
airline’s first sinc
revenue increased
2,306 million, but o
up by seven per ¢
The airline incrgas
by seven per

has postponed
% options on six additional
s. The options expired at
June.

ervice with two more 1o be delivered
Wthis year, followed by six in 1984. In
addition, it has 18 options, in batches
of six to bring its fleet to 30 Boeing
767s.

Ethiopian Airlines

Ethiopian Airlines has selected Pratt
& Whitney JT9D-7R4 engines to power
its long-range Boeing 767ERs. The
airline has ordered two aircraft with
deliveries starting in May 1984, and
has options on two more. Eleven airlines
have ordered, or taken options on, 160
Boeing 767s pewered by Prau &
Whitney engines.

Sabena : 1982 tesults

At Sabena’s recent AGM, report for
the year 1982 was adopted. Despite the
fact that the carrier reported a loss of
BFr 2,141 million, it was a better result
than 1981 when the loss amounted 1o
BFr 3,695 million. During the year,
the turnover increased from BFr 29,800
million 1o BFr 35,300 million.

Theimprovement was brought about
largely because the staff accepted graded
wage cuts which enabled the overall
wage bill to be reduced, by 17 per cent.
Other measures included route
restructuring and the closing down of
some points (Warsaw-Moscow,
Frankfurt and Hamburg) and the
alignment of frequencies to meet actual
demand.
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Talking Shop

with K. S. Mhatre

Twins over water

Currently one of the subjects being
debated all over the world is the
po‘ssﬂnilt}' of Ihe new tw in-engined

ging nations in the
particularly South

rbofan aeroplanes. There,
er areas where aireraft of

efficient for many routes, airlines will
be't¥8ing modern improvements in safety
rates to persuade their aviation
uthorities to let them fly twins. They
are not asking for extension of the 90
min rule.

“ICAQ has recr_'ntly held an informal
but significant consultation with all
the parties involved, and its Aif
Navigation Commission is to set up a
secretariat study group to look at the
matter in detail.

“ICAO and spokesman for the FAA
and the British CAA believe that
statistical information now available
on the new types is not enough to
enable themto allow big twinsto fly all
long over-water routes without excep-
tiomn.

In the meanwhile the International
Federation of Air Line Pilots Associa-
tion at its Annual General Meeting in
Dublin last April, has asked for inter--
nationally agreed safety standards for
over water flights by twin-engined
airliners.

INTERAVIA reporting the matter
stated in its report that :

“The US legislation, contained in
FAR Part 121, requires twin-engined
airliners to remain within 60 minutes'
flying time of an alternate airfield.
ICAQ, in Annex 6, stipulates a time of
90 minutes. Neither the FAA nor ICAO
relate the rules specifically to flights
over water, but the oceanic case is the
one in which the manufacturers are
keenly interested at present.

“IFALPA argues that a safety level
should be determined by international
agreement within ICAQ, after appropri-
ate analysis, and that manufacturers
should demonstrate appropriate engine
reliability to meet the standard. Also
crucial to IFALPA's position is the
effects of engine failure on structure,
on the second engine, and on engine-
dependant system,

“Also included, as integral to
IFALPA policy, is consideration of
the operating environment, for example
the level of air traffic control and
meteorological services available, the
standards of flight documentation, and
the implications of these on a change
of flight level dictated by engine
failure.” O
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The new GSD Headguarters at Bombay Airport. finsel above) Dy Divector-Ground Services, Mr V. R, Subn
below) Dy MD Capt D. Bose with old timers, From L — R - Mr N.N. Elavia, Mr R. P. Hudbikar, My D, P. Nimkar, Mr ], R. Bocarro and Mr R, N3
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ivis with GSD staff s the opening of th
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THREE

Rs.2000
T0 BE WON

ERE'S a chanece for you to
make some quick money with
no strings attached and no

for our First Class and
keeping in mind Ai
personalised image.
tion to your crg

The lucky

. In the event of
son coming up with

ide the eventual winner. So get
racking gpd rush your entries by 15
tober, 83 to ;

Editor, Magic Carpet,
ir-India Public Relations,
Oth Floor, Nariman Point,
Bombay-400 021.

P § - Competition open to Air-India
personnel only.

COMMERCIAL

Mr, H.D Bilimoria
Mr.D.N Correa

Mr Issoc Das
Mr.W.D'Lima

Mr H. M. Kaul
Mr.P.K Kapoor
Mr.T.K Kannan
Mr.N.5. Mathur
Mr.5 Parthasarathy
Mr E A Tarapore

ENGINEERING

Mr.0.J St Anne
Mr F.C Aranha
Mr.B.Y Ambekar
Mr.B.D.Bajan
Mr.D.K Billimoria
Mr.A P.Bast
Mr.J. Creado

Mr 5.5 Chari

Mr A O Cruz
Mr.B.B.Dhawan
Mr.C.O' Melio
Mr. R Davids
Mr. J A D Cruz
Mr K. H Dastaor
Mr.D, Ferreira
Mr.P.Gomes
Mr.R A Gokhale
Mr R G.Gokarn
Mr.G B Jadhav
Mr.V. B Kalgutkar
Mr.R.N.Kadri
Late Mr. ). R Kelkar
Mr.T.5 Kamble
Mr. A Kenny
Mr.P.B S Kunde
Mr.V Lowis
Mr. 1.5 Mathur
Mr. V. Y. Mathur

Mr.J.P.Poreira

Mr.J. Powell
Mr.M Pereira

HEADQUARTERS

Mr.J.5.Chawan
Mr.Deba Singh
Mr.J.R.Jagtap
Mr.C V. Muthu

RECIPIENTS OF LONG
SERVICE MEMEMTOES

35 Years Service

Mr.H.J.Porers
Mr.R.Ramprasad Singh
Mr.5 F. Solanki
Mr J.N.Sonavati
Mr K K Shetge
Mr.B Y. Sule

Mr R B Tirodkar
Mr.D.C_Uttangi
Mr.H.D.Vachha
Mr EV Wells
FINANCE &
ACCOUNTS

Mr.G. W, Gadikari
Mr V. Pichumani
Mr.B.B.Plumber
Mr. V. Ramalingam

GROUND SERVICES

Mr.-Wazir Chand
Mr.V. Dras
Mr.R.M.Kale
Mr.S. L Vaity

INFLIGHT SERVICE

Mr.J.B.O'Souza
Mr.E L Naronha
Mr.Pharoo

PERSONNEL
r.Lokeya Moilee

Mr Abdyl Ahmed
Mr. M.K. Padave

Mr A M. Padmanabhan Mr M M Rajan

Mr. T Ramakrishnan
Mr. M K Rao

25 Years Service

Mr. V. K.P. Nair

Mr. Pratap Singh-
Mr. Prem Bahadur
Mr. L8 Shinde

STORES & PURCHASE

CIVIL WORKS &
PROPERTIES

Late Mr.G.5 Jadhay

COMMERCIAL

Mr.T.K Aranha
Mr K G Ambekar
Mr. M. T. Ambokar
Mr 5. M. Borhade
Mr.C L Barot

Mr.G Creado
Mr.P.Choudhary

Mr P.M. Dastur

Mr Jairam Durangal
Mr.M.M.Dua

Mr R K. Dawre

Mr Tara Dutt
Mr.B.N Das

Mr. D A Fernandes:
Late %r M.G. Gore
Mr T.Go n
Mr.H.S w
Mr.V P Ganls,
Mr.M.H. H
Mr. P Hiti

it H.K Malik
Mr. 5.5 Mohite
Mr.P.C. Menon

Mr. B H E Macline
Mr.P.F. Mohta
Mr. 5 R. Mahite

Mr. G Mathias

Mr. S Mukherjee
Mr.P.A Menon
Mr.N.M. Mane
Mr K. P.N Nair
Mr.C.5 Nagwekar
Mr.J S Nawalkar
Mr.T.5 Pagare
Mr.M Pais
Mr.Suraj Prakash
Mr.R. Soosai Riaj
Mr K Raghvelu
Mr.5.5 Raghavan
Mr.R.Ramachandran
Mr. M. R Sundaram
Mr. 5 B Sawardekar
Mr A 5.5 hatty
Mr.5 M. Shankar
Mr.P.5.Sundaram
Mr.P.G.Sonar
Mr.G.S Singh

Mr. K. Shankaran
Mr. H.Stephan
Mr.V.Seshagiri

Mr A G Tamhankar

Mr 5 Vankitakrshnan
Mr.P_Y . Walinkar
Mr B.5 Wasuja

COMMUNICATIONS
Mr.M.A Cherian
Mr B H.Chitale
Mr. M L Goor.
Mr. D

Mr.D.5. Chesun
Mr A5 Das
Mr.P.M.FSouza
Mr.J.O'Souza

Mr K V. Dandekar
Mr.N K Darukhanwalla
Mr M.V Fernandes
Mr.F. X Farnandes
Mr. B R Gawane
Mr N.D Gupte
Mr.C.Gomes

Mr K.G Jadhav

Mr KM Jagtap
Mr.V.R.Khaire

Mr.R M. Koli

Mr A.M._Karkhanis
Mr.D.V. Kashalkar
Mr.R. M. Karnik
Mr.J Latji

Mr.d.J Lows
Mr. M Mallahi

Late Mr.A.O More
Mr_B.C. Mohite
Mr.D.S Mulay

Mr.C Moraes

Mr_L E Misquitta
Mr.M. 5. Naik
Mr.J.C. Nadgacnkar
Mr.Y, R.Phadte
Mr.5.M.Pai
Mr.V. A Raje
Mr.J. G Revaskar
Mr.V. R Ramachandran
Mr.Y. 5 Shetty
Mr.G.K Satghare
Mr.P.B.Surti
Mr.5.Saha

Mr. V. J Sanar

Mr. A B Shinde

Mr. 5. E Taikar
Mr.S.5. Uparkar
Mr.M.5 Vaidya
Mr.V.R.Venguriekar
Mr.M.5. Vaidya

-H Khandagale
r N.A Krishnamurthy

Mr PV Nagpurkar
Mr M5 L Narasimhan

Mra. V. Ranang
Mr.5.M Sain
Mr.Siba Prasad Sen
Mr.B.V.Subbarac
Mr.S5. G Surve

Mr S M Stephancs

GROUND SERVICES
Mr.N.C. Anandrac
Mr. N Ansari
Mr.N.C.Bhagudia
Mr K R Baria

Mr L. D Braganza
Mr Francis Crasto
Mr. H.E Fonseca
Mr K G Gamro
Mr P George

Mr. D V. Jadhaw
Mr A'X Joseph
Mr K Kala

Mr.5. D Kavankar
Mr.M H.1LKhan
Mr. P.Kuriah
MrBLobo -
Mr.Lalp Singh
Mr. R Pimenta

Mr Asarpal Sibdal
Mir. V. Sakat

Mr.D. Shamii

Mr RS Sewratiar
Mr. B.S Virkar
Mr.G.G Waigsonkar
Mr.D.& Worlikar
Mr V.S Yoday

INFLIGHT SERVICE
Mr.5.J. Athalys
Mr.D.D.Arethna
Mir F.R Aibpra
Mr.D.A Bhalerag
Mr.R L Bhosle

Mr A M Dean

Mr M S Fairithin
Mr. 5.5 Hemmady
Mr.C.D Kelshekar
Mr.V. B Keluskar
Mr. 8 V. Manjrokar
Mr. M D Muthy
Mr P K. Narayanan
Mr. G.Narasingh
Miss M.B Patal
Mr DN Fowar
Mr.C.Rodrigues

Mr Nanubhai R Rathod

Mr Sakada Tikabeun
Me.G M Talpade
Mz W Varadachar

MANAGEMENT SERVIGES

Mr. 5. Ramakrighnan
Mr.T Santha Krishnan

OPERATIONS

Mr.J K. Banerjse
Capt. 5 B Chatterjee
Mr.P.R.Dasan

Mr A8 Ginvala
Mr B, 5. Gueti
Mr.5.B Heble
Mr.S.5. Ibeahim
Mr.S M Joshi
Capt. G L Lamba
Mr. V.0 Moorthi
Capt R K Mehta
Mr. P W. Patki
Mr. A A Rappathak
Mr.S Rajaiah
Mr.K.D.Shrot

Mr 5.5 Shitole
Mr PN Sonavale
Mr K E Warriee

PLANNING &
INTERNATIONAL
RELATIONS

Mr.C. V. Nair

PERSONNEL

Mr.J. D Costa
Mr.N. M Sonurlekar
Mr. P.R. Savar gacnkar

STORES & PURCHASE

Mr.C.W. Bambardekar
Mr.N A Bangera

Mr M. S Behera

Mr J.C Bhattacharies
Mr. WP, Chury'

Mr. M.V.5 fyer
Mr. K. S Jadhav
Mr_R.J Kanal

Mr. BW. Karuikar
Mr R A Khanzadn
Mr. §.5. Krshnan
Mr. R K. Mainkar
Mr RAMishra
Mr.5V. Modak
Mr S Nagarajon
Mr .0 Nagda
Mr P D Patankar
Mr.LE Poraira
Mr. F. M Pinto
Mr.V L Powale
Mr. M. 5. Raman
Mr A AShaikh
Mr R M. Shenai
Mir AN Sridhar
Mr G.R Sule

M. M B.Sule

Mr PV Sumant
Mr C.J Tamhane
Mr. SN Watve

SERVICE MEMENTOES
FOR AIRHOSTESSES
COMPLETING
10 YEARS SERVICE

Miss Susan Ager Mrs H M Nanda

Mrs N Bod Mrs.5 A Naik

Mrs A V. Bhide Miss B Panthaki
Mrs. M. J Banaji Mrs D N Pufiwani
Mrs Nita Bhadwar Mrs.C Panthaky
Miss M K Barach Miss 5. Prashad
Miss R.Chatterjos Miss A Ramsingh.
Mizs T.Doma Mizs M Rai

Mes W O O'Sibva Mrs Linda Samtaney
MFs.N Fraser Miss AL Stanley
Miss C Fernandes Miss P.Singha

Mrs R.Fernandes MrsS Shetty
MrsCheryl Gomes Miss § Sondhi

Miss S Irani Biss AL Shukla
Mrs. Aupa Joshi Mrs.5 5 Telang
Miss K Kumari Nabha Miss K. C Uttamsingh
Miss C Langer Miss D.Uberoi

Mrs L Mellocrasto Mrs R Vijayarangam
Miss E Maquitts Miss & Varma

Miss R G Masurokar Miss 5 5 Vaid

MERIT AWARDS —1982-83

HEADOQUARTERS Mr R.M. Damania

Mrs.G.G. lsadiwalln  MrB.R.Warude
M?G.suﬁ.l‘:-m i Mr B.S Gawli
Mr. M Gysnichand Mr G M Ambekar
CIVIL WORKS & FINANCE &
PROPEATIES ACCOUNTS
Mir R Rajamani
Mr.D,M Mogre Mr.5.. Mshabale
Mr. Suresh Kumar Miss S M Bhat
COMMERCIAL Mr.M S.Mangle
{Inctuding Planning &
Intarnational ﬂ.l.lgom] GROUND SERVICES
Miss S yer Mr G Boodle
Mr.N.V. Ganapathy Mr. Raja Ram
Miss 5. M Osman Mr B.M Jadhmy
Mr K Krishnan Mr N Ansari
INFLIGHT SERVICE
M J Mendes

Mr.C.D Kelshekar
Miss F.indorewala

i
i
I
E
l
|
|
|'
|
SERVICES Jl
|
|

Mr Rakesh Chandra Mrs. M Lowis
Mr.5.K.Roy Mrs.C P Aaghavan
Mr.N Jogaih MANAGEMENT
COMMUNICATIONS S e
Mr 5K Jain s
Mrs P.Chandrasekaran Mr. A Sthanunsthan
ENGINEERING :'Pt'::;md

rHRA er
MrV.T. Jagdand ity
Mr.L S Carvalho Mt 5o
Mr.T.V_A Narayan
e dov o By PERSONNEL
Mr C.K Mokashi Mr.C.N. Kudgavkar
Me A K.Chakravarty Mrs.A Travasso
Mr.R.G Saki Me. D Costa
ﬂ:'gjf,:‘::':;, STORES & PURCHASE
Mr 5.V, Manglorkar Mr V.. Deshmukh ]
Mr.5 .5 Velve Mr.B.C Gujran !
Mr.R G Patil Miss Shanta Kumar: Nair |
Mr A B Kadam Mr.P.T Pinjo l
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SIX

t £
Mr § Y. Sapie, Chargehand, Ground Services
Department, Santa Cruz, Bumbay.

Mr B M. Patel, Signals Officer. Communicalions
Department, Bombay,

MAGIC €

My V. Ramalingam, Asst Accounts Officer, Finance
and Accounts Department, Santa Cruz, Bombay.

Mr G. R Bhat, Dy Manage
cations Depariment, Bombay.

JARPET

4 '
Mr T. D, Kaluachia, Inspecior, Engineenng Department,
Santa Crus, Bémbay,

Mr R.H. Gorimar, Asit
Relations, Planning Depai

SEPTEMBER 1983

ot
=

wund Services Departs

MrP H. (.-‘nr:m. Foreman, Engineering Depariment,
Santa Cruz, Bombay.

The following stalf have been pro-
moted :

ACCOUNTS :

Mr K. Raghunathan as Asst Financial
Controller and Messrs S.ID. Ambike,
$.R. Krishnamoorthy, M.S.L. Narasim-
han, P.K. Jain. K. B. Patel, N. A,
Krishnamurthy, R. Rajamani and Ms
D. K. Bhadha as Asst Accounts
Officers.

COMMERCIAL :

Messrs M. Ramanathan, E.B. Gopa-
kumaran, R.P. Khandelwal, A.K.
Goyal, M.S. Sawhney, P K. Dey, M.T.
Selvarajan, R F. Pinto, N.N. Nambiar,
J.S:A. D'Couto, T.N. Rao, M. Anwar
Ali, R. Sitapathi, P. Mukerji, S.N.
Rite, G. Singh, G.V. Bhalerao, Z.A.
Kanthawala, 5.V. Dighe, TN |. Patter-

son, V.D. Patil, K.K. Unni.krishmlln‘

AD. Ahire, H.M. Chowdhury, K.
Sachdeva, V.A. Tamhaney, S.K.
Hingorani, C.K. Kamble, Ms V.P.
Lokhande, Ms L. Luthra, Ms I. Aragjo
and Ms K. Choksi as Asst Sta
Supdts.

CIVIL WORKS & PROPERTIES :
Mr P. N. Karmarkar as Sr

ENGINEERING :

Mr R. A. Gokhale
Messrs N. D. Pa

5. Subramanian, sey, A.

othia as Asst

Kishore, . E, Potdar, C.
n, H.P. Gurg, S.A.
N¥Kulkarni, P.M. Kantak,
] e, M.R, Sannakki as Sr
Tech icers and Messrs P Y.
Sahasrabuddhe, K.N. Iyengar, T.M.
Subramanian, Bapsy Philips, P.S.
Chatterjee, Masood Hussain, M.R.
Saha, V.K. Verma, G.D. Thakur, K.
Unnikrishnan, D.R. Tribhuvan, V.W.
Gaikwad, A.V. Joshi, Dilip Joshi, A.
Gopikrishna, A.S. Kumaravel, S.K.
Verma, A.T. Bhange, A.M. Ambokar,
R.B.Mechta, Y.B. Parmar, G.M. Bhave
and V.L. Menon as Tech Officers.

GROUND SERVICES :
Messrs S. K. Deshmukh, Naresh Sobti

K. S. Kohli and
Technical Officers.
MANAGEMENT SERVICGES ;
Mr K. V. Ramana Mur
Programmer. &
OPERATIONS :

Mr J. L
(Simulator Main
as Sr Simulator

A. Srinivasan

rjee and M. L. Thattel

ager.

We deeply regret to announce
the sad and untimely demise of :

Mr K. K. Akre, Chargehand,
Ground Services Department,
Santa Cruz. Yearsof Service — 22,
Mr. G. H. Chougule, Cleaner,
Catering/Cabin Service, Inflight
Service Department, Santa Cruz.
Tenure of Service — 21 months.
Mr 5. B. Chandalia, Jr. Operator,
Ground Services Department,
Santa Cruz. Yearsof Service — 4.
Mr A. R. Vartak, Plant Technician,
Ground’ Services Department,
Santa Cruz. Years of Service — 5.
Mr G. 8. Jadhav, Head Cleaner,
Civil Works & Properties Depart-
ment, Santa Cruz. Years of Service
— 25,

Mr R. Upadhyay, Engineer II,
Engineering Department, Santa
Cruz. Years of Service — 4.

Mr B. D). Ambekar, Master Techni-
cian, Engineering Department,
Santa Cruz, Yearsof Service — 38,

mber of things 1
n planning to write
some time and I
round to thembecause
have not jelled or because
't enough in them to make a
. As a result, the folder in
ottom drawer of my desk labelled
servation Deck Ideas" is getting
y and I think it is time to clean it
out.

Reducing no-shows. One of the items
in the folder, which has been there for
some time, is a note to myself to write
something about a simple way of
reducing the number of no shows on
airline flights.

I put that in the folder after I had
had a difficult time getting through to
an airline to make a reservation.
Everyone has experienced the frustra-
tion pf getting repeated busy signals
— or recorded announcements that
“all agents are busy” followed by canned
music — when trying to call airline
reservations. But few people have the
patience to wait it out and see how bad
it can get.

I decided to do it recently, cradling
the phone on my shoulder and reading
a book while taking notes on what
happened. You won't believe this, but
it actually went this way :

8.52 pm Dialled toll free reservations
number of a major airline, Recorded
announcement in two languages.
Canned music.

9.42 pm Connection suddenly cut
off.

9.43 pm Redialled. Announcements.
Music.

10.02 pm Hung up to get a drink.

10.18 pm Redialled. Announcements.
Musie.

10.45 pm Connection cut off.

10.46 pm Redialled. Announcements.
Music.

10.58 pm Hung up and went to bed.

11.47 am Dialled. Got reservations
clerk who said we had a bad connection
and she couldn't hear me. Hung up.

11.48 am Redialled. Got recorded
announcements and music and, within
a minute, a clerk. Started to ask my
qm's!ion and we were cut off.

11.50 am Redialled. Got reservations
clerk and was cut off again.

11.52 am Redialled. Got reservations
clerk. Got information on schedules
and fares —
after 15 hours and eight telephone
calls.

Passengers may fight their way
through such obstacles when they have
to make a reservation or, more likely,
go to a travel agent. But why would
anyone bother to try more than once
or twice if he has a reservation and
wants to cancel it? No wonder there
are so many no shows.

The solution seems simple. Why not
have a completely separate number to
call for cancellations and print it
prominently on ticket envelopes? Then
make sure that the cancellation number
is staffed, or connected with answering
machines, so that a caller can get through
immediately and leave the word that
he does not plan to use his reserva-
tion?

This obviously would not completely
solve the no-show problem But it would
be interesting to find out how many
passengers would cancel if the airlines
macle it easy for them to do it.

The only argument I have heard
against this is that it is “negative
marketing” to “encourage” people to
cancel. That's nonsense. [ can't conceive
of anyone cancelling a reservation and
not going on a trip he had planned
just because it is easy to notify the
airline. It is even easier now : you just
don’t show up.

Courtesy : Warren H. Goodman,
US correspondent,
Airports International.
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Air-India at the third Prudential

World Cup Final held at Lords
recently, when our man from London,
Mohinder Amarnath was awarded the
‘man of the match award.” Thanks to
his brilliant performance, India was
able to dismiss twice champions West
Indies for 140 runs in 52 overs and win,
the match by 53 runs.

At a most crucial stage, Mohinder
returned for his second spell of bowling
and clean bowled IJujan. the last
recognised batsman of the West Indies
with a lively inswinger fromwell outside
the off stump. He followed it up by
having Marshall edging a beautiful
outswinger; allowing Gavaskar to neatly
take the catch at slip. And soon after

IT was a tremendous triumph for

R, w
The Amarnath family with John Churehil of All India
Radio during the AIR inferview in Delhi,

Kapil Dev at Bombay airport with Duty

FOOTBALL
HIS year Air-India Footbal
Squad has performed with tr
grit. With a teamwhich inclu
players with mere club standard capa-
bilities, we had participated in the
latter part of 1982 in the easteNyregion
tournaments amid a hi atilc’
partisan crowd and yet
earned popularity wi
while playing agg
teams.
We started t

r the present
. With last-
oach John
rough its paces

in ti Nadkarni Cup
tourn rimarily to assess our
weakne Iso our capabilities.

ye in round two, we met
who had won the 1983
Maitra Cup. After a listless 66 minutes,
H. D'Souza cashed in on the goal
keeper's lapses to tap the ball home
bringing us to round three against the
popular and seeded Orkay Mills side
whom we edged out with a first half
goal by inside forward L. Anil. It is
from this game onwards that our squad
started emerging asa strong and tough
team with a four-man defence.

Manager Mr M. C.
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he wound up the innings by trapping
last man Holding, leg before wicket
and became the star of the show, with
his remarkable seore of 7-0-12-3.

On their return home, the team had
a short stay in Delhi when in an
interview on All India Radio Mohinder
canfessed that had it not been for Al's
support he would not have been able
to achieve such heights of success on
his own. “I must thank Al for everything
they have done for me — right from
the time [ joined,” he said.

Honouring him for his excellent
performance the management recently
felicitated him together with 50 other
sportsmen, Our heartiest congratula-
tions Mohinder!

—Hema Kumar

! R Y
Capt C.L. Gupia, IFS BB. Sabherwal. F/P PK.
Khanwate and Pravin Shah. Engineering, offering a
sprecially baked cake to the victorious fndian Cricke!
team om board our flight.

o WO fficer Mr D. R Mehta

Athletic Meer

The Vth All India Public Sector
Athletic Meet held in Bangalore drew
over 400 participants. The Meet was,
organised jointly by Air-India an
Bharat Electronics Ltd. We wo
Bronze in the 4 x 100 event fo;
and bagged the coveted rolling,
past trophy. '

Table Tennis

In the 1983 Mahar
Office Table Tennis
Air-India ‘B’ reamugse

s of the AT team were:
Capt, Commercial; V. K.
onnel; D.S. Shanbaug,

% al; and P. M. Panarker,

Regenue Accounts.

Air-India, Nairebi, sponsored a
Duplicate Bridge Tournament in colla-
boration with the Kenya Bridge
Association and Hilton International.
The tournament attracted a record
number of 40 entries which was the
highest number ever to participate in
a Bridge Tournament held in Kenya.

The Tournament was held over three
sessions and, at the end of the second
session, sixteen pairs qualified for the
final session.and the balance played a

urnament. The final
ain tournament were
i nd Mr M.P. Shah from
Mombasa and the runners-up were
Mr C. Wilkes and Mr N. Ajania.

The tournament was the brain child
r R.A. Watve our Accounts
Manager-EA, who is a keen bridge
player. He justified his standing in
local Bridge circles by winning the
consolation event together with his
partner Mr Deepak Sheth.

FISHY NEWS

Amiose Abroo from our Bombay District Office is
seen here with hus latest catch — a hefiy 85 b silver
grev Khasra fish eaught near the Sea Rock hotel in
suburban Bombay.

W » when Air-India met
Mafatlal in the next round,
crowd expected Air-India to be
ed. With the highly experienced
atlal teant, only a miracle could
ow us to stay with our winning
streak. The crowds and the Mafatlal
players were in for a big shock! We put
Mafatlals out of the Nadkarni Cup (6-
5), with newspapers screaming “Another
Al Shock™.

In the semi-finals we met the Union
Bank. A fine piece of opportunism by
left striker M. Sarkar late in the second
half, and we conquered Union Bank
with a solitary goal. This is how the
Press described our victory : “Air-
India wha had just about escaped
relegation in the Harwood Football
League last year are an improved lot
this season. At the Cooperage today
they maintained their giant-killing
sequence by conquering yet another
Super League outfit — Union Bank in
the Nadkarni Knock-out tourney,”

In the finals we lost to Tata Sports
Club side by 0-2 after relentlessly
pounding Tata's defences, but we had
made our mark in the Indian football
scene and now we are a team to reckon
with.

Congratulations to Al Soccer Squad :

V. Swamy, GSD; L. Sathish, GSD; L.
Khattri, Personnel; Anil Kumar, Wel-
fare; L. Salil, Personnel; R. Pillai,
Commercial; B. Baretto, Personnel;
Santan D'Souza, Personnel; Rozario
Fernandes, Personnel; C. Gurung,
Welfare; M. Sarkar, Personnel: K. Anil,
Commercial; Bimal Ghosh, Personnel;
Hermigel D'Souza, Personnel; C. Raju,
Personnel; F. Gabriel, Inflight Service;

Praveen Bangera, Personnel; Larry
Simoes, Inflight Service; L. Athma,
Welfare; Dilip $. Bhatkar, Engineer-
ing; Coach John Victor; Manager, P.T.
Jacob, Commercial; and Tech Advisor,
Capt 5.G. Maulik, Operations.

(Prepared from material sent to the
Magie Carpet by Moni Mathews, and
VB, Jog from Bombay and S. Sen
Gupta from Nairobt.) O

Our football squad seen with Dy M Capt D. Bose, Dy Dirrck‘;‘r—!’umﬁnd Mr Sapat and Dy Director-
Engineering Mr B. P, Baliga,
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Alabama’s Birmingham Festival Arts
Association bestowed a unique honour
on Air-India when it called upon the
airline to pitch in along with Govern-
ment of India trade officials, to present
a ten-day spectacular, featuring a vast
spectrum of India's life and culture.

In his report to the Magic Carpet,
Mr Naosherwan Nalavala writes that
the festival was inaugurated by the
Indian Ambassador to the United States,
Mr Kocheril Raman Narayanana. In
his address he stressed the role of
Festivals in pronwoting understanding

Manish fosh

among nations which “will give a firm
basis to our economicand trade relation-
ship.” He lauded Air-India’s efforts to
project India’s rich cultural heritage
through the performing arts,

A seminar was also held where Mr,
Nareshwar Dayal, Minister for Com-
merce and Supplies, spoke on recent
trends in India, while at another venue,
Indophiles heard Professor Rosette
Renshaw from the New Poltz College
speak on ‘The Krishna Story’,

At the Governor's luncheon, our
RD Mr Nani Mital explained to the
visitors at the Festival the significance
behind Air-India's participation in
promoting this cultural activity
throughout the world. “It is not as odd
as it appears at first, because an airling
has to sell not |'.‘ml!,I trnnsp(!rtati
the concept of travel to a destina
— in our case, primarily to Ind
also to the United Kingdom
places on our network arg
world. . . When you sell trav
have been doing for over 50 yes
are selling dreams dreams with

Tndhia s Am bassador to the,

the Birmingham Arts F

’Ca

substance — that don't fade away in
the light of day, but take on the ethereal
reality of the Taj Mahal, the tranquil
beauty of Kashmir, and the majesty of
the Himalayas." He concluded by
saying, “And we in Air-India would
be happy to make that dream a
reality™

This Festival, according to Mr
Nalavala, was a recreation of India,
hailed by both visitors and the media.
Ms P, Shah of Air-India, New York,
assisted the festival organisers in making
this event successful.

DOHA & KUALA LUMPUR

The Indian Food Festivals were once
again in the lime light at Doha and
Kuala Kumpur. In Kuala Lumpur the
event was presented by the Hotel
Equatorial in collaboration with the
Government of India Tourist Office,
Singapore; India Tourism Development
Corporation (Ashok Group of Hotels);
and Air-India. The Festival at Doha's
Sheraton Hotel was inaugurated by
Mr Ahemed Mohd. Al Suwadi,
Chairman of the Qatar Chamber of
Commerce. The opening ceremony was
attended by a large number of Qatar
Government officials, heads of commer-
cial houses, travel agents, the Indian
Ambassador Mr ].S. Doddamani, Air-
India’s Regional Director-ME, Mr A
Singh, and Mr K.N. Kudesia, Direct
India Tourist Office, Kuwait.

LONDON.

Ms Josette Blonski fromou
ger Handling Section g
Airport, represented Ad
Miss London Alrpu rts
held at Heath
been with ug
gets a great
her work; o
ballet and
with aerob
Lilliagg
is Fr

sfaclion from
ys modern

Aamiorms us that Josette
green eyes and a lot of

standard V this year. It is indeed a
great achievement, and the Magic
Carpet wishes Manish, son of §. K.
Joshi of GSD), Delhi, many more years
of success.

Ko ﬁenl?ma! Narayanana and his wife studying the Nehru Photo exhibit at

Dfmndou Chavan — looking after Air-Indias art
colfection as if they were his own treasure irove.

Other achievers in this month's

colunm are : Vishnu and Lakshmi
(children of P. G. Sudhakaran

sekharan from Engineer
Uma Krishnan (daugli
Krishnan of Car,

Our green eyed beauty from London — Ms Josette
Blonski,

(children of
Operations).
Lekha have se:

have performed meritoriously by
passing the High School Scholarship
and SSC examinations respectively.
Kiran won the Merit Scholarship and
Sudha obtained 88.3% marks in SSC.
Before concluding this column,
Magic Carpet's Editor would like to

Lakshmi
tranks in their
year 1982-83,
ier won honours by
rize in the painting
d by the Suburban

PO

bid farewell to Dhondoo Chavan. For
37 years in Air-India Dhondoo lived,
in a world “bereft of ugly files; safely
removed from the precincts of human
beings, who spend their lives pushing

L . |

Kiran Khot Sudha Khot

Lions Club, in which more than 600
students fromdifferent primary schools
participated. P. Girish passed the SSC
exam this year with 84.43% marks;
Uma Krishnan, recipient of AI's study
grant, topped her class in the Senior
School Certificate Examination, with
her aggregate of 301 marks out of 400
and 97% in Accountancy; Mahendra
has secured 91.42% marks in the S§C
exam in 1983; and Kiran and Sudha

press buttons." Although these words
are borrowed from a remark made by
former CD Mr 8. K. Kookaon a similar
occasion, we cannot help but repeat
them because that is precisely what
Dhondoo did — looking after Air-
India’s art collection, antiques and art
objects asif they were his own treasure
trove. Good luck, Dhondoo! 0

.f;;nmmnug the Indian Food Festival at Doha is Mr Akmed Mohd, Al Swwodi. To his 4 is Mr Ajit Singh, ALy

Edited and Published monthly by Capt J. R. Martin. IN. AirIndia Building. 218 Backbay Reclamation, Bombay 400 021
and Printed by Mr P. . Marathe at Air-India Press. Santa Cruz. Bombay-400 029,
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ND so we come to the 39th
A Annual General Meeting of

IATA which comes back to
India after 25 years with our Chairman
in the presidential chair. Some interest-
ing coincidences: in 1958, it was inaugu-
rated by India’s Prime Minister Pandit
Jawaharlal Nehru at Vigyan Bhavan.
In his speech, he said: “We are firmly
convinced about the vital necessity of
peace and cooperation in the
world. . . .". Inaugurating the 1983
conference also in Vigyan Bhavan is
his daughter, Prime Minister Indira
Gandhi. While it would be entirely

MAGIC CARPET

presumptuous on one's part to hazard
a.guess as to what she would say, one
can report what she said a little over
three weeks earlier at the General
Assembly of the United Nations in
New York:

“We seek a meeting of minds at the

highest political level so that humanity

can have the life it is entitled lo: free
fﬂ?lﬂ ¥ J'u -.Jﬁ dArekh A “' & or

Jear.”

And many differences. In 1958,
arrivals were between two Sundays
19th and 26th October, with an
Executive Committee Meeting on the

By
Nostalgic Mind

23d. There was a three-day excursion
to Jaipur, and finally the inauguration
on the 27th with the closing session at
the Ashoka Hotel on the 31st. In
between, was a trip to Agra, and a
special treat for the ladies — tea, hosted
by Mrs Indira Gandhi!

Dispersal was on lst November, so
if you were lucky and you were a
spouse (or may be even a spouse’s
spouse), you could spend 14 enjoyable
days in India at avery pleasant time of
the year.

Today, things are different. The
actual IATA business sessions have
been condensed into a-day-and-a-half,
and many delegates burdened with
the pressures of running a modern-
day airline will no doubt arrive in
Delhion Sunday 23rd October, angd
back at their office desks the follg
Wednesday.

In 1958, IATA's
President, Mr |. R. D. Ta
his bemused audience i
fanciful historical b
Association,that TAT.
spelling of TATALHe

lustry’ report,
eral, Sir William
that the airlines

@

regarded the jets as a challenge and an
opportunity. “We look forward with
hope and confidence to meeting the
one and realising the ot

were Indian Airlin
and continue to
India’s Chairman
President. Unli
his airline
e totals just 3%
creditable that
prre Air-India proud
against the world's
ting us back on the
but in his quiet,
imitable manner has brought the
ATA M to India once again.
be, we can consider after the AGM
k with the title: “Plane Tales
om Mr Raj” 0

THE AIMS OF IATA....

TO PROMOTE
safe, regular and economical air trans-
port for the benefit of the peoples of
the world, to foster air commerce and
to study the problems connected there-
with;

TO PROVIDE

means for eollaboration among the air
transport enterprises engaged directly
or indirectly in international air trans-
port service;

TO CO-OPERATE

with the International Civil Aviation
Organization and other international
organizations.
WHAT IT DOES
The International Air Transport
Association is the world organization

carry bulk of the world’
international and dom
under the flags of so

nsure
that all airline traffic@nywhere¢ moves
with the great s d, safety,
convenien — and with

INES, IATA
inery for finding joint
blems beyond the
single company. It
has a means by which they
have knit their individual routes and
traffichandling practices into aworld-
wide public service system, despite
the differences between languages,
currencies, laws and measurements.

The Association is therefore the
collective personality of over 100
airlines and functions as the industry's
link with governments and the public.

FOR GOVERNMENTS, IATA
furnishes the medium for negotiations

of international
agreements. It providesthe o
cable way of drawing wpon t
ence and expertisgof t

helps to carry out th
cal transport of int ail
and to make certa peeds of
commerce and the conveni-
ence of the ed at all
times.

Fi T+ AL PUBLIC,

erywhere, proper
by airlines and their

e, and the lowest possible
es consistent with sound
Thanks to airline co-opera-
hrough IATA, individual
engers can by one telephone call
i payment in a single currency
arrange journeys including many
countries and the systems of several
scheduled carriers.

HISTORY AND ORGANIZATION

The International Air Transport As-
sociation was founded in 1945 by the
airlines of many countriesito meet the
‘problems created by the rapid expan-
sion of civil air services at the close of
the Second World War. It is the
successor in function of the previous
International Air Traffic Association,
organised at The Hague at the very
dawn of regular air transport in 1919.
As a non-governmental organiza-
tion, it draws its legal existence from a
special Act of the Canadian Parliament,
given Royal Assent in December 1945,
In both its organization and its
activity, IATA has been closely
associated with the International Civil
Aviation Organization (ICAQ) — also
established in 1945 — the international
agency of governments which creates
world standards for the technical
regulation of civil aviation.

embership is automatically open
to any operating company which has
een licensed to provide scheduled
air service by a government eligible
for membership in ICAO. Airlines
engaged directly in international
operations are active members, while
domestic  airlines are associate
members.

The basic source of authority in
IATA is the Annual General Meeting
in which all active members have an
equal vote. Year-round policy direction
is provided by an elected Executive
Committee and its creative work is
largely carried out by its Traffic,
Technical, Financial and Legal
Committees. Negotiations of fares and
rates agreements is entrusted to the
IATA Traffic Conferences with
separate conferences considering
passenger and cargo matters and
establishing agreements valid for
periods of up to two years.

New Appointment

Mr Virendra Singh Bhagat, Dy D.E.
has taken over as Director-Ground
Services.

All Ground Handling contracts with
foreign carriers are now co-ordinated
by Ground Services Department.

L. R.C.

It is heartening to note that members
of the 14th Labour Relations Com-
mittee. elected in December 1982 are
taking their duties really seriously.
One can see them going round various
offices, talking to staff, inspecting
canteens and other facilities, and so
on, ToMr D.R, Vaishampayan, Secre-
tary, and his boys, Magic Carpet says:
“More power to your elbow!"

ort Association is all about

d 3\
IATA Clearing House

There are some 16,000 airports around
the globe which are served by scheduled
Mights. However, the scheduled airlines
have jointly built up a worldwide system
allowing a passenger virtually anywhere
to purchase transportation through a single
ticket involving the services of as many
carriers as are necessary to fly to and from
his chosen destinations, paying for the
total trip in one transaction, in just one
currency.

The cornerstone of this worldwide
scheduled air network is a series of interline
agreements, for passengers and their
baggage, as well as consignments of cargo
and mail. Some 250 carriers currently
participate in the interline agreements
administered by IATA.

The IATA Clearing House was
established in January 1947 o simplify
the transfer of money by replacing the
sporadic, separate settlements of the past
with a single industrywide monthly settle-
ment. Furthermore, the currencies to be
used by the Clearing House were limited
to two “international” ones, the US Dollar
and the Pound Sterling,

A historic example is the clearance of
January 1968, ‘'when one airline cleared
accounts amounting to more than S 42
million with all its interline partners by a
central cash transfer of only 5 4,202,
Another example is the clearance of
August 1978, when one airline cleared
accounts amounting to $9,571,706 with a
cash transfer of § 1,346. If there had been
no Clearing House, this particular airline
would have been obliged to settle directly
with more than 80 other airlines spread
around the world. =)
N 2
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Ornithapier deviced by Leonardo da Vine - 1430

ANKIND has known powered
flight for about three-quarters
of a century but, while all of us

look at the Wright brothers as pioneers,
Man and his imagination go back many
centuries to virtually the days of Greek
mythology. (And then there was Icarus
who fled on wings to escape the wrath of
Minos, flew higher and higher until the
sun melted the wax which cemented his
wings to his body, and ignominiously
descended into the Aegean Sea). Even
the 4th century B.C. philesopher,

Otto Lilenthal’s hang-type glider - 18%

Aristotle, clever as he was, suffered from
a misunderstanding of two fundamental
aspects of the physical laws associated
with movement in a fluid medium,
namely the principles of displacement
and relative mass, and secondly the
function of the flow of air over a curved
surface to prnduce lift,

The Middle Ages saw active interest
in the possibility of human [light. In the
13th century, Friar Roger Bacon wrote:
“It is possible to make Engines for flying,
a man sitting in the midst thereof, by
turning only about an instrument, which
makes artificial wings to beat the Aire
much after the fashion of a Bird's fligh’
“Two centuries later, the great painter
Leonardo da Vinci (1452-1519) appli
his mind very seriously to this peoble
and basing his work on the flight f bi
designed many machines inclu
flying chariots. One cannot bla i
though, for being incapabl
standing the basic principl
dynamics. and his consequent
SUCCESS.

centuries during whicl
such as lift, drag, i
control over three
call yaw, roll it

ted and experimented
ayley is credited with
y brst insight into the
far back as 1799. Cayley's
rere constantly improved

until in 1852 he designed a fixed-wing
monoplane, an aircraft which could be
said to approach modern configuration.
His coachman, however, promptly quit
on the grounds that he was hired to
drive and not to fly. Of such beings is
]Iistnr)r made!

Many others entered the stage 1o
establish aerodynamics as a 'science’. In
1864, Count Ferdinand d’Esterno
published an impressive book on bird
flight, Englishmen Francis Wenham and
Horatio Phillips worked at the theory of

4\&\*‘&-# .

oS —-":

aeroloils. It was not all theo,
tested multiplane gliders,
Bris tried out a bird-sha
John Montgomery ma
somewhat unsuccess
Then came Otto

¥¢ imitation of
, he constructed
wing hang gliders,
ypes of machines.
hinaflying accident
. The American

1 difle ancestor of the Wright
bro s’ flying machines. In fact,
Chanute and the Wrights worked to-
her individually and collectively.

BREAKTHROUGH!

And then came the breakthrough —
so quietly that it took the citizens of
America almost four years to realise its
significance! On December 17, 1903, at
Kittyhawk in North Carolina, Orville
Wright made the world’s first flight in
the history of the world where a machine
carrying a man had raised itself by its
own power into the air in free {light, had
sailed forward on a level course without
reduction of speed, and had finally
landed without being wrecked. It lasted
only twelve seconds, a very modest flight

when compared to the birds and the
bees, but no matter. The second and
third flights lasted a little longer, while
the fourth with Wilbur in the dri
seat covered the unprecedented dis
of 852 feet in 59 seconds against a 21

On November 16, 1909,
first airline was found
Deutsche Luftschiffahrts
Delag, with headquarless
and operating pas
Zeppelin airships. v :
quent fleet o 14 The Coneorde
There were governmental restral
desert stages and mountain barri
not be argued with, Persia we
‘allow overflying rights, until M
1929. On that day, the Engla
serviceofficially opened. An Ar
Whitworth Argosy aircraft. na
City of Glasgow ,took off from €
London, and carried its passen
mail to Basle, Switzerland; I‘ré
they travelled by wrain to Geng
then {lew in a Short Calcutta fly
to Alexandria, Egypt, and fin:
Hercules to Ka 1, India. To
UK-India flight is non-stop and
in° 8 hours, but in those ¢
comparatively luxurious flying,
above took seven days, invol
scheduled intermediate stops, :
l.‘l}'gqunds-meﬂhgll_mlzge«s ‘the
service was extended to Delhi,
and Singapore. Meanwhile, the
company which was to be the p1
of Air France sta i1l¢
Baghdad mail

T

ons, Delag had
vering 172,535 km.,
assengers and crew
shap.
, USA, the only pre-war
r services were operated
ary 1,1914, a single-engine

burg-Tampa Airboat Line, piloted
y Jannus, left St Petersburg and

ed in Tampa 23 minutes later. (Itis
important to mention that the Tony
annus Award presented every year for
outstanding chievements in the field of
Aviation was awarded to Mr ]. R. D.
Tata, Chairman of Air-India for 46 years
and pioneer supreme of Indian civil
aviation, at Tampa, Florida in 1979).
After the war, came Britain with de
Havillands and Handley Page twin-
bombers (used during the war and now
converted to civilian use, with passengers
sitting where bombs had reposed ) on the
London-Paris service. These RAF
‘civilian services’ operated from January
to September 1919, carrying 934 passen-
gersand 1008 bags of mail, After the war,
several British companies started operat-
ing, some with Government subsidy, but
this state of affairs was considered entirely
unsalisfﬂctqry until a national airline,
Imperial Airlines, was set up in March
1924, (Some 50 years later, the two
national carriers, BOAC and BEA were
to merge; this merger was considered
unsatisfactory and, at the time of writing,
there is every possibility that BA will ‘go
public’.) A French company started a
daily domestic service in 1919 and, under
severe conditions, pushed through an
international route to Dakar, Senegal,
in June 1925, Other European companies
followed suit. KLM was born in 1919,
Danish Airlines (now part of SAS) in
1920 and Sabena in 1923,

Belore we turn to see what was happen-
ing at this crucial period in the United
States, a country which was later to
produce virtually all the passenger
aircraft the world's airlines would be
using, we might stay with the four
pioneers of Europe — Britain, Belgium,
France and the Netherlands — all of
them colonial powers, and see what was
happening on their international routes,
Belgium's SNETA had started operating
in the Congo (now Zaire) between
Kinshasa and N'Gombe in July 1920.
This service was gradually expanded
until the entire Congo River route was
open by July 1921 between Kinshasa and
Stanleyville (now Kissangani).

In Britain, October 1919 saw a blue-
print of a route to India, and thence to
Australia, But it took ten long years to
reach the jewel of the British Empire.

m .
ite to Hong Ko
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but not before it had flown more than 22
million km, and carried more than 300
million letters. But it had beena trouble-
some period — 7500 forced landings due
to, bad weather or mechanical trouble,
200 crashes with 32 pilots killed and 37
serionsly injured. While emphasis during
those days continued to be on mail
service, gradually the need to carry
passengers began to be recognised, and
in May 1928, Transcontinental Air
Transport started a coast-to-coast air-
rail service, complete with stewardesses

and meals. The New York-Los Angeles

took exactly 48 hours, and the one-
¥y fare ranged between $ 337 and $403
r cry from the $ 99 of today!

uld be a mammoth task 1o take

er from those pioneering and

unWars through the next hall

(g ice it tosay that the passenger

it haggsince 1950, undergone much

iges than those that took
hefreceding 50 vears.

EVELOPMENTS
ure has always been
mrce behind the
irliner from the
b, niilitary teck

passenger L4

large degree of this success was due to its
military application.

Free competition ameong the airlines
and manufacturers m the USA has always
been matched by similar rivalry between
engine manufacturers. Wright and Pratt
& Whitney fought a 30-year battle which
was eventually won by the later. The
engines also underwent drastic changes.
The traditional piston engine was
replaced by the jet engine which was
invented by Sir Frank Whittle. Today
the mainstay of any majorairline in the
world is the jet aeroplane. In the mid
‘a0s engineers were already looking at
the possibility of a supersonic transport
(SS§T) and an Anglo-French agreement
to work together on a supersoniccivilian
aircraft was signed in November
The first Concorde started flight
in March and April 1 whi
Russian equivalent, th
beaten them to it by flying
31, 1968,

CGIVIL AVIATION

India had the
having organi
mail flig

id not begin until early
main gastﬂesl!rade
ccame a happy huntin, d;
4“ colonial powers like Englan
and France. Mention has
1 Airways

FIVE

The first aircraft fo make a successful flight — Wright Brothers - 1903

airlines started operating within India
and to neighbouring countries. Mean-
while, Air-India International started
its first Bombay-London service in 1948,
Financial instability in the airline
industry as a whole, ultimately led to the
Government’s decision to nationalise the
air transport industry resulting in the
creation of Air-India and Indian Airlines
on August 1, 1953,

Today Air-India has a fleet of 10
Boeing 747s, 5 Boeing 707s and 3 Airbus
A300s_ Indian Airlines has 10 A%00s, 25
Boeing 737s plus Fokker 1!1(.|1(i\h1ps
and HS748s. The new third level carr
Vayudoot, has been set up to prgh
services in the mountainous
Eastern region of India as a flar
services are being extende
regions of India and
Friendships and HS748s
be supplemented shortl
aircraft.

the new generation
advanced systems
type d:-&pla)s n:]
conventional g
stucy of the g
to advancd

counters. The
; £n continues
controls can be
(l'LIClI'Ig \\Illg I]'I}\

ailure and the supersonic aircraft have
to inevigably overcome the question of
gvoiding” supersonic flight over land
sses. 11is also not certain whether the
mics of operating suporsunic air-
@raft would stand comparison with the
g I{i(‘ body aire r.:!m! |nd.|) k'rdlonc th:

billion peap]u .aré flying |

WHAT OF URE? skies every year.

aircraft has
gh pitch of
undoubtedly be in
the next century.
enger atrcralt have
in production for
ber periods as the industry
e bi-planes of the 1920
dken by bigger and more
laircraft almost every year, The
47 had a brief run before it was
.en by the DC2. The break in this
attern came in the post-war era, when
Douglas DC4, the Lockheed
Constellation and their descendents
dominated for some 13 years. [t was the
pressure of commercial competition and
the determination of big manufacturers
to break the Lockheed /Douglas hold on
the mark.e‘l which brought the jets in
ets created the travel
boom which, ironic :
replacement as well
Iec'!li_;:ulogy “lm_:b 5 g
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with a flight time of 15
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Apollo-11 became the first men to land
on the moon in July 1969, Altogether six
landings were made on the mo@,i the
next 3% years
lncha in its own sme

in satell




MAGIC CARPET OCTOBER 1983

Ourr Manager Bombay Airport Mr G.5. Ramchand, himsalf one time Pugies cricket captam, and Manager of the
Indlian cricket team, welcoming the curreni Indian 1 capiain Kapil Dev.

Forty-two High School children accompa nied by five teachers from Kuwansed Gakwn High School in Japan
leaving on a four of India. During their fpur they visited Delhi, Caleutts, Nagpur, Agra and Jaipur. The
phatograph shows the group with Mr K. Sivaraman, Manager-Osaka, Mr T Niwa, Disirict Sales Manager and Mr
3§ Fukui, Sales Representative in Kobe.

A i

& i

oL W
The Minister of Tourism and Civil Aviation Ernie Nay (foreground), District Sales Supeninte:
Mr Khurthed Alam Khan climbing down the steps of Perth, holding flight bugs end fickets fo :
our Boeing 747 after meeting the Haj pilgrims at r
Delhi Airport. For the first time Asr-India has eunched Sunday Times. He u seen
Haj Chartors from Dethi, for the benefitof almost 3200 the four group at a ‘HelldSrecgpt
pilgrims from the northern siates of India prior to the group’s def .

e on their honeymoon to £
he picture is Archbishop Susion Pimenta of Bombay.

Above: Mr B.L Parashara, Manager-Eustern & Central Saudi Arabia, hosted a reception at the Le Chenois Chinese
Roof Top Restaurant of the Hotel Dammam Oberoi at Dammam fo troduce Mr Ajit Singh, Regional Direcior-
Gulf & Middle East. The photograph shows (L) Mr Parashare, Mr Sharof Mukadam, Mr Suresh Vaswani, Ms
Cathy Aitken and Mr Afit Singh.

Below: The Turbo charged Renault 5 racing car being loaded on our aircraft at Sydney for participation in the
mafor racing circuits around Australia with Afr-India s sponsorship. The Renault with its dazzling 200 kph-plus
performance and the Airdndia logo prominently displayed along ity wings received wide media coverage
throughout Australia

birat time in the Airfreight in Action. — 9 Exhibition in UK. Photograph shows our
Phibber welcoming Mr T.J. King, the U.K. Mindter of State for Transport

o T 4 £
Lions Infernational recently declared Mr Poul Cunniffe, Austant Manager, Passenger Administration, New
York,as Man'of the Year Mr Cunniffe with Mr Harry Thrasher, President of Kennedy Airport Airlines Council
and Mr William Given, President of Lions Club of JFK,
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39th AGM

International Air Transport Assoclation
39th Annual General Meeting

Seated an

HE 33th IATA AGM held once
I again in our beautilul and

historic capital, after a lapse of
25 years, was a success all the way
through.

What with having pi:l_\'('{l major host
to so many international Meets in the
recent past, all of which were asuccess,
we could not let this prestigious event
fail even in the slightest manner. A
number of staff and officials from
Bombay posted themselves in Delhi
several days before the event to
familiarise themselves with their work
place and nature of work. And when

the D-day (inally dawned {‘U(‘!'_\'I]Iillg’ P
A 4 AW

and everyone was well spruced up.
October 24th turned out to be a
clear conl day with just the hint ol

the AGM logo inscribed all oyer, lined
mast routes, Vigyi ]
the inaugural session
alive with [Matering [
nations and looked really
As our Prime Minj

ny

allowed tog

At sh fiours the Prime
Minister i took her place
on t President of TATA,
Mr opened the meet and
v werybody 1o the AGM and
to fter which the Union

Minister of Civil Aviation and Tourism
Shri Khurshed Alam Khan spoke a
few words. Prime Minister Smt Indira
Gandhi then took over, taking the
audience back toher flightof 1927. . . .
(Tor details of the speeches, please turn
to pages 4 & 3). There was after that a
talk by the Director General Mr Knut
Hammarskjoeld, who also placed before
the members, the Annual Report for
the year ended. And ending the

dias £, — K15 Mr Ko Havovarzkjold, Shey Kharshed Alam Khan, Sme fn
Iy Asad Kotaste presenting the Edward Warner award to TATA DG Mr Kt Hammarskjold {Please see

@ where
» \\.‘:I.l’

maorning session with a vote of than
was Indian Awlines Chairmagi
Billimoria

After the inaugur
husiness sessions we

was bejewelled wigd
flowers and the
their [fragrance.
sessions fo
Executives

WHich Chief
the world over,
ed important
avii while outside the
con i telephones, tele-
ypewriters clattered

of each day there were
5. On 23rd October, the eve

alace pool side, followed by a

sumptuous dinner thrown by the
Ambassador of the Philippines.
(Incidentally Philippines and India
are the only two countries where the
AGMs have been held twice). On 24th
October, after the first working day,
President of IATA, Mr Raghu Raj
hosted a dinner at the Centaur pool
side,where there was music, dance,
fire works, food. . . . just name it. The
most exotic food and desserts were laid
out, and while people ate and drank,
kathak dancers, tabla maestros and
mehndiwalis (those who paint intricate
designs on your palms) had a field day
entertaining them. The dinner hosted
the next day at the Ashoka Hotel pool
side by Indian Airlines' Chairman was
equally grand; beginning with a
beautilul andio visual show depiciin%
India in all her varied colours and
forms, And to end it with a good-bye
and thank you to all those who had
slogged, there was on the 26th, the
IATA staff party at the Maurya
Sheraton Hotel.

OTOR sports have become in-
creasingly popular in India,
with a number of clubs all
over the country successfully organis-
ing racing, rallying, riding etc, for
both cars and motor cycles over the
last decade.

The Himalayan Rally, one of the
300 recognised motor rallies all over
the world,is patterned on the lines of
the famous Safari Rally of Kenya
(formerly the East African Safari). It
just. completed its fourth successful
run on 29th October this year.

With Mr Hidayatullah, India's Vice
President flagging it off from New
Delhi’s National Stadium, 66 partici-
pants from a total of 73 entries took off
on an exciting seven-day run of the
Himalayas, covering 3800 km of rugged
mountainous terrain.

Emerging victorious once again was
last year's winner Mr Jayant Shah of
Kenya driving his Nissan 240 RS with

little more of India, there were pre
and post meeting tours specially
planned and arranged to places of
cultural and historic interest — Gaa,
Aurangabad, Udaipur, Kathmandu, 356 penalty points to his eredit. Bring-
Jaipur. ... And for the women there ing him ok was probably his co-
ate  programmes and | qriyer Mr Aslam Khan, who has backed
itineraries drawn out with shopping | {he winning horse three years in succes-
sprees thrown in. sion.

Looking back, it was truly a visual The shimmering silver Air-India
and mental treal. In a mere span of trophy and Rs.30,000 in cash was
two to three days Air-India and Indian presented to Mr Shah by Shri Buta
Airlines had shown the world what | Singh, Union Minister of Sports, at
Indian hospitality and warmth meant. | the prize distribution ceremony held
And with that let us look forward to at the Samrat Hotel, Delhi. The
the next IATA AGM to be held in | ceremony was a grand finalé to a rally
India 25 years hence. a well organised,

wore se

Happy New Year!

N a short while 1983 will be drawing to a close and I feel it would be
Iwnrlhwhilr to use this opportunity to take stock. Loaking back, it has

been a year of achievement. We added two more cities to our route
network, viz. Sanan and Cairo. We have been universally acclaimed for
the vital role we played in NAM and CHOGM and, jointly with IA, for
successfully hosting the 39th AGM of IATA, Last, but not least, we have
succeeded in keeping Air-India’s flag flying high and it is a mauer of
pride for all of us that 31st March, 1983, brought in Air-India’s highest
profit ever,

All thiswas achieved not by sitting back, but by conseientiousness and
dedication by each and everyone of us in working together as a team. |
thank you for your splendid efforts, 1 congratulate vou on your
performance and I exhort you to keep up the good work. Let usstrive to
ensure that 1984 will be an even better year in all aspects of our airline's
activities, especially in improving our standard of service to our
customers.

I send my personal regards to all officers and stalf and their families,
both in India and abroad. May the New Year bring to all of you peace,
contentment and happiness.

-_ 4
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Mr Seicho Mutsumolto with My Hagu of Kodansha Publications fto his Rjana Mr Okumura. Director of ABC TV,

Osaba fto hiv L} fust before boarding our aireraft {in the backgriund)

VIP ON BOARD

Mr Seicho Matsumoto, a renowned
literary personality from Japan,
recently travelled on board our
Maharaja service from Tokyo to
Delhi. The author of well-known books
on history, archeology, fiction and
various other subjects, 73-year old
Matsumoto was travelling to India for
the first time to study Tantric
Buddhism for a film being made by
ABC TV, one of the most popular TV
channels in Japan.

£ L3

ELECTRONIC
TELEPRINTERS

Air-India will soon have electronic
teleprinters which will replace the
present electro mechanical machines.
This was announced by Mr G.D.
Dubey, Controller of Communications,
during his address to the participants
of a five day “General Originators
Course” in communications held in
Bombay.

Ms L P Chandrakancha.

The course covered various aspects
of communication, right from sending
a telex message, to reservation proce-
dures, the SITA network etc.

Among the 14 staff who attended
the course from throughout the syste
Ms L.P. Chandrakantha from the
office secured the highest mar
(91.5%).

OBITUAR!ES

We deeply reg
sac and ur imely

- 4

d Cleaner, Civil
roperties Department,
ure of service 36

Services  Department,
Bombay. Tenure of service — 4 years.

M: C. Gomes, Chargehand, Engine-
ering Department, Bombay. Tenure
of service — 36 years.

Mr P.C. Menon, Station Superinten-
dent, Commercial Department, Lagos.
Tenure of service — 25 years.

My B.K. Dabke, Senior Office Assist-
ant, Accounts Department, Bombay.
Tenure of service — 21 years. m|

WELL-DONE GSD!

Our GSD unit at Delhi received a
pat on its back when it was awarded a
certificate of appreciation from Japan
Airlines. JAL is one of the airlines
serviced by GSD at Delhi and the
award is for excellent support provided
last year.

* * #

SERVICE
MEMENTOES

In November, Air-India stalfin UK
had a get together at the Bond Street
office, when Mr F.E. da Gama pre-
sented long service mementoes to the
staff.

A some what similar function was
held when in Nairobi, three staflf with
25 years service were presented witha
wrist watch and a service pin by our
Chairman and Managing Director Mr
Raghu Raj during his tour of Africa.

FAREWELLS

P Ermgin I3
partment, Bombay

Mr AM. Padrmanabhun,
Foreman, Engineering
Department, Bombay.

Mr H. Subbial, Inspec
tor ‘A Engincering
Department, Bombay

Mr K. Prabhakaran, Manager, Engineering Tratming
Dhadnon, Bombay,

My D.C. Ubtang, Fore-
Mr 5

Srinivaian, man, Engincering

Munager-Kuwat.

Department, Bombay

THREE

DINNER IN PERTH

Al AND
OCTOPUSSY

Air-India Copenhagen joined hands
with UIP (Universal Pictures) and the
local film magazine Se & Hor during
the gala premiere of James Bond’s
latest film “Octopussy”, which was
attended by over 600 guests, including
people from the travel trade, Indian
Embassy and the Indian community.
In keeping with the occasion, the
theatre where the premiere was filmed,
wore an exclusive Al look with Al
posters, displays and objets d'art. After
the premiere Mr Satya Bakshi, Mana-
ger, Catering Cabin Service, Europe,
moved into high gear and provided in,
his inimitable way an exotic fare of
Indian culinary delights, While Air-
India flew in the film's two starlets
Tina Hudson and Mary Stavin from
London, the highlight of the evening
was the Al-Octopussy contest with a
fascinating trip to India for the winner.

the High Comn
Kamiekar (seate

Also seen in
» Ms
P.Von Rooyen,
. Mr ]. Nowman
s |. Rudd.

e %

F’eather In Cap
For Satya

ur man in Washington, Mr Satya-
na Rao, received two special
s for his owstanding services
towards the cause of Indo-American
relationship and community services
in the U.S.A. The Indo-American
relationship award for “better relation-
ship between the peoples of India and

the photog
Kadam, N

ging Director Capt D. Bose
inaugurated Air-India’s
operations to Canada on
2, 1982 was once again in
treal on the same date this year;
#lthough this time it was to attend an
IATA meeting.
£ £

COURTESY CALL

Mr H.L. Malik, Manager-Sharjah
recently paid a courtesy visit on the
Rulerof Sharjah, His Highness Shaikh
Sultan Bin Mohamed Al Qassemi.

Mr Salyansrayana Roo (£) recerving his award for
“hetter refationship betueen the peoples of India and
Amenica” from Dr Sambhu Banik

America was presented by Dr Sambhu
Banik, President of the Washington
Chapter of the Asseciation of Indians
in America, The community services
award was presented on behalf of the
Mayor of Baltimore by his representa-
tive Mr 5. Palta at a ceremony held at
Baltimore City Hall.

What Others
Think Of Us.. . .

A letter to the Chairman.

" ...For everyone and especially
me, from the days of Constellation
down 1o today's Jumbo, it has always
been a pleasure flying Air-India. The
facilities offered, the courtesy and
hospitality extended to the flying
passengers by Air-India stafl have been
consistently excellent and leaves
nothing to be desired.... All the
members of my family and myself
always make it a point to travel Air-
India whenever we fly and would like
to place on record that we have
immensely enjoyed flying Air-India
every time.

Theentire staff of Air-Indiaand the
Chairman deserve all our appreciation
and I take this opportunity to congratu-
late everyone of those connected with
Air-India for all that they have done
— and continue to do — to put Air-
India — The Maharaja of Airlines —
in a pre-eminent position amongst the
world's major Airlines.

I wish you and your colleagues all
good wishes for continued success.”

. Nark, Foreman,

Mr R.K. Nerulkar, Sr
Plant”  Techwician,
Ground
Depariment, Bombay

Engineering Depare
ment, Bombay

Services

Mr M. W. Deshmukh,
Manager-Adminira-
tion, Ground Services
Dopartment, Bombay.

b
Mr LI. Sarmalkar,
Works Tmspectar, Ciml
Warks & Properiics
Depariment, Bombay

— Mani Sundaram
Vice-Chancellor
Bharathidasan University
Tiruchirapalle

: Air-India does not build castles in
the air but they certainly do fly

them.

4 ' e
My 5L Varty, Foreman, G round Services D pariment,
Bombay,
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IATA President

Raghu Raj Declares
39th AGM Open

(Roproduced below is not his entive speech)

N behallof the host airlines, Air-

India and Indian Airlines, 1

l'Kl{’ll(I to }'llll a \'t'ry warm “’(‘I—
come. 25 years ago, almost to the day, the
heads of 86 world airlines gathered in
this enchanting city for the 14th AGM of
IATA. The opening session was held in
this very hall and the meeting was
inaugurated by India's first Prime
Minister, Mr Jawaharlal Nehru. ... If
he was the architect, then Shrimati Indira
Gandhi is surely the builder of modern
India, blessed with the same vision, the
same drive and a burning desire to
change things for the better. . . .

1 was interested to discover that even
then the same doubts and uncertainties
were expressed, the same worries about
the financial health of the civil aviation
industry existed as today, though of
course for different reasons. ...
Mr [.R.D. Tata, my distinguished prede-
cessor and the father of commercial
aviation in this country, who could not
be present here today, had then voiced
his fears also. . .. In the early '60's, the
jet age had blasted off in a storm of
controversy and the prophets of doom
had a field day in predicting the
industry’s downfall. Instead, a decade
later, the widebodied jets added to the
discomfiture of the pessimists since they
did not foresee that these large aircraft
would, in fact, become the vehicles of
mass transportation as we know it
today. . ..

Ironically enough; we are today facing
virtually the same hurdles as we were 25
years ago. We now have to invest huge
sums of money to replace the ageing
aircraft in our fleets.. . . Every airline
President in this hall, 1 feel suge, is
worrying about where all this rnm!?y v
going to come from!

One all-too-obvious an answer
is the fact that a large number of;
are wholly or partially ewned (B
governments who find the mong
make up the deficits. In such c8
inevitably the burden ev@tually passes
on to the taxpayer. India interdsting
case 1 poimnt. Less t ercent of
the country’s populati ry year
both domestical!y pternationally

— and yet we are also accountable to the
remaining 99% most of whom have never
seen the inside of an aireraft.

In contrast the free enterprise carriers,
a number of which are members of our
Association, have no such refuge. They
have to weather every financial storm on
their own. We haveseen three privately-
owned airlines in recent times fold up,
with several others barely able to keep
afloat. . ..

My colleagues in the industry, may I
ask you frankly, whether the situation
has changed at all? Is our integrity, as
responsible leaders in the airline industry
notatstake? With the cut-throat competi-
tion that exists today, and ground rules
which we dishonour at will, are we not
together creating a Frankenstein which
threatens to gradually engulf us?

What then is the answer? Year after
year, we discuss this problem, we decide
on a course of action and then promptly
forget all about it once we get back
home. ... We agree that indiscriminate
discounting is a pernicious practice, yet
we continue to practice it perniciously! 1
would say that the answer is LET US
PUT OUR HOUSE IN ORDER....

We are blessed with the most highly-
developed communication system

pn-1ATA, each one
yperate yet not getting
lishing better lines of
tion and understanding. 1
stand why this should be so.
ur aim and objectives are not
ifferent. Why then should we sit in two
camps on opposite sides of the fence?. . .
By expanding our area of co-operation
can help reduce our cost. . . . Surely,
we can streamline our industry to work
together in a co-ordinated manner and
still maintain the goals we have set for
ourselves which are essentially carrying
our passengers safely, economically,
comfortably and competitively. . . .

As our American friends would say,
let us get cracking!

Welcoming guests the Indian way. ..

scourge of war. .. ."

Dr Assad Kotaite af the presentation of
the Edward Warner Award.

The Award established in 1958 is
named after Dr Edward Warner, the
first President of the ICAO Council, a
great international civil servant who
helped to formulate the Convention
on International Civil Aviation during
the Chicago Conference in 1944,

“lt is with great pleasure and pri
that, en behalf of the ICAD Councij
present to Knut Hammarskjold
gold medal of the Edward Warne)
Award for 1983. The citati
panying the Award readsg
Hammarskjold in recogni
eminent contribution o

p
Director General of IATA receives highes
ICAO honour

“Today, 24 October, is a day celebrated throughout the world as  United
Nations Day, a day when mankind commemorates the entry into force, . . .
This day is an opportunity for the peoples and nations of the world to re-
confirm their sacred determination to save succeeding generations from the

ciation, in order to meet the need

Prnational coope
15 of promoting pe:
and direct commu
cen peoplesand countri
vigilant action and pati
‘an he has sought to effect
rly and harmonious developm
ternational civil aviation.
s Director General of the Inter
tional Air Transport Association he
contributed in fostering further
spirit of co-operation and mut
respect which prevails between t
Association and the International Gi
Aviation Organization."”

The year that was has been full of
expectation and trepidation, success and
disappointment. For me, personally, it
has been a year of fulfilment. It is also a
year ofa singularly notable achievement.
1 refer to the prmtigious Edward Warner
Award to our Director General, Mr Knut
Hammarskjold, the highest award in the
field of civil aviation.

Ladies and gentlemen, you have a
pretty full programme for the next twe
days, but I hope it will not be all business
and no pleasure. Perhaps you will find
time to spend a few more days travelling
in India, seeing something of this vast
country which has much to offer. May I
conclude by saying how pleased we are
to have you all here with us and 1 hope
that you will carry away pleasant
memories of your visit to this country.

“Only a few days ago in India,
we observed what is known as the
Ram Lila — the enactment of the
story of one of our great epics. In
it Rama, the hero, flies from the
southern tip of our land to his
kingdom in the north in his air
chariot which is called Pushpak
Viman. .. ."

The Prime Minister of India

Smit Indira Gandhi in her inaugural
address al the Vigyan Bhavan. . . .

What is peculiar about India, is not its
size or its vastness, but its tremendous
diversity.

Sitting here, I suddenly rememl
a special event when our Minister t
about the wheel; that in 1950 I tray
to a remote part of our country wit
father and the people of that part
the very first wheel — it was nc
wheel of awheel barrow or anythin
but the wheel of the Dakota in whii
had landed. And that was the time
we had already started work on
Atomic Reactor down south
Bombay. . ..

Representatives of a large numt
national and international airlines
come here from all parts of the woi
the invitation of Air-India and Ir
Airlines. My greetings tothemon b
of the Government and peopl
India, . . .

I congratulate the Director Ge
of IATA, Mr Knut Hammarskjol
being awarded the ICAQ's hij
honour, the Edward Warner Awar

Earthbound man has always yes
for the freedom ol the skies, . . . Hi
records many attempts — Leonar¢
Vinci is one example — to stud
mathematical laws by which birc
and to try toreproduce their mover
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Air Transport

poil Geereral Manting

“When neolithic man invented the wheel about twenty
centuries ago, little did he realise that he was unwittingly
setting in motion a process which would, some 2000 years
later, make it possible for the peoples of the world to travel,
to intermingle, to freely communicate with each other, to
exchange views and ideas and to forge a common bond of

human understanding.”

Union Minister of
Tourism and Civil Aviation
Shri Khurshed Alam Khan.

All this has been made possible to a
large extent by the air transportation
industry. This august gathering of IATA
represents one of the largest international
organisations in the world. ... The
industry that you represent knows no
frontiers. By bringing people together
in your day-to-day business, you are ina
berter position to remove misconceptions
and clear misunderstandings than any
other organisation that exists. Many of
these misconceptions and misunder-
standings unfortunately stem from a lack
of understanding. . . ,

lernational

ssociation

e

V¢ fluttering flags of various nations cutticle the Vigyan Bhavan

s0 as to enable humans to fly. . . . When
space travel is taken for granted, it is
hard to believe that the first humay
{light took place a mere 80 years ago a
covered only 260 metres. My ownafi
flight was in early 1927 from Ostég
Dover. Today air travel is asyess
and as much a part of our d ;
road transport.

Ours is the era of cq

when people and goods ¢ aster
than the speed of soufi ords and
pictures are trans speed of

light, . . ,

Itisacliche
tions have shru
were equa
countries and pe 0 come nearer in
spirit, to attempt deeper understanding,
to achieve closer cooperation and to
wark for the good of all. . . .

The International Air Transport Asso-

| ciation represents a major essay in

international cooperation. . .. Together
with the International Civil Aviation
Authority and various national govern-
ments, your orgamization has evolved
codes and conventions for aviation and
promoted travel and trade. We should

You are perhaps aware that our
country is as vast as the whole of western
continental Europe. We have 15 major
languages, over 1600 dialects, people of
different religions, customs, traditions,
food habits and so on, that we are virtually
a continent within ourselves.

Indian Airlines which is our domestic
carrier has a total network of 71,167
lmrflapliq‘.ated route kilometres and
operates o 62 cities in the country and 8
in neighbouring countries. It operates
over 200 flights daily and carries 7.5
million passengers annually.

all countries observe these
s and safeguard the lives of
assengers. . . . Innocent passen-
gergshould not be made the victims of
ang'pe of political or military design.
Such are the compulsions of contem-
porary life and for us in India the
necessity of self-reliance, that we took an
early decision to have our own airline
and have had no reason to regret that
decision. This, we feel, is not a question
of national pride but a base of our
independence. . . .

The economic crisis which engulfed
our entire globe was bound to affect
international trade, travel and tourism
but T am told that the outlook has
somew hat brightened. ., . .

Airlines are catalysts of economic
growth. . . . Your international fund I
hope will be able to finance the training
of staff for those airlines which can ill
afford it. Fortunately because of our own
Indian emphasis on research and
advanced technological education, we
do not lack trained manpower. But some
others do. Your assistance in this area
has rightly been described as “wings for
a developing world".

A little over two years ago, we started
our third airline, Vayudoot. It is essen-
tially a feeder airline providing service
to remote and less accessible parts of the
country. You will be interested to know
that a half-an-hour Avro flight between
two points could take anything up to two
and a half days to cover by any other
mode of transport.

India has a significant profile in the
field of civil aviation; nevertheless we
must function within the framework of
the overall national development plag
where aviation may not necess
receive the same degree of priorit
many other countries. If yc
notice certain areas still in
mental stage, it is not becays
foresight, planning or e
other reasons. One sul
facilities we are pr i
national airports,
with some degre

As Ming@
Aviatio

the

nter-

A cultural evening ufier ¢ hard davs toif
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civil aviation are 80
inextricably integli at any activity
in one has i repercussive

reaction on
tourist par
offer fr,
resor

the
recom

1wliais averitable
fas everything to
psto beaches to jungle
vancient history and all
I would, therefore,
the consideration of the
ssembled stalwarts of the aviation
industryathat when you look at India,
lease ddnot overlook India!

i1 h its experienced personnel in the
cchnical. managemerit and operations:
jelds, Air-India is in a position to render
isiderable assistance to developing
airlines. We are proud that with a fleet of
just 18 aireralt — asmall figure compared
with some of the other giants — we have
held our own against major world airlines
and even emerged with a modest profit
of about 38 million dollars in the year
which has just ended. . . .

Thank You.

One of the working

Technology has lightened drudgery
and speed has given leisure. But what do
we do with the hours and the effort
saved? Is our range of awareness
enlarged?. . . . A stage has been reached
when without such perception, human-
kind will be trapped and annihilated by
its very power. . .. There is little effort
to understand those who are different. . . .
Every international meeting should be

sessions af the Taf Palace Hotel

an occasion to strengthen the defences of
peace.

May every achievement sow not seeds
of discourse but of harmony. 1 have
great pleasure in inaugurating your
annual meeting and give you all my
wishes and wish you a fairly pleasant,
interesting and enjoyable stay in our
counitry.

g 0

~

“I lay down my office as President of this
august body with mixed feelings”

On October 25, 1983, at the closing session of the 39th AGM, Mr Raghu Raj
handed over his presidency to Mr David Kennedy, Chiel Executive of Aer
Lingus.

“...lam glad to say that the recent additions to the family are India’s infant
airline, Vayudoot, Air Lesotho, Air Queensland, Mid-Pacific Airlines and
Sierra Leone Airways. I extend my heartiest welcome to them.

I must say that it has been a great delight and education to have worked so
closely over the year with you seasoned aviation campaigners in the airline
industry from different parts of the world.

I thank you all Presidents of airlines and your colleagues, our Director-
General and his highly-efficient, invariably-smiling IATA staff for the co-
operation and extremely helpful support extended to me at all times, . . . |
would also like to make a special mention of Indian Airlines who proved
themselves extremely able in hosting this AGM jointly with Air-India.

Lam very happy to see my worthy and able colleague, Mr David Kennedy
of Aer Lingus in the presidential chair and I am confident that he will lead
IATA to great heights during his year in office”

Mr Kennedy joined Aer Lingus in 1962 as Operations Research Analyst,
and in 1966 was appointed Systems Manager. In 1971 he moved ta New York
on being appointed Senior Vice-President of the airline. He returned to
Dublin in 1973 as Assistant Chief Executive-Operations.

In October 1973 he was appointed Chiel Executive-Designate, and in 1974
he succeeded Dr Michael |. Dargan as Chief Executive of Aer Lingus. Qur

heartiest congratulations to him. |

2/
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. MAGIC CARPET

HALLS HAUL

“The: ona | haven't wnittan about but sure con't fongat. My high-fiying partner: Airindia,
This iftie Mohorojoh occurmulaties runs with more efficiency and elegance ihan | sometimes do.
Sixty-six runs o weak 1o five continents: That's over o thousand runs in four months. Air-Incia is

cartainly my all-time great airine.
That's why I'm @ stounch Air-fndson.”

re

AIR-INDIA’S
NEW ADVERTISING CAMPAIGN

To coincide with the presence of the
West Indies cricket team in Bombay,
Air-India launched a “sporty" adver-
tising campaign featuring Clive Lloyd,
Michael Holding, Jeff Dujon,; Wesley
Hall, Sunil Gavaskar and Faroukh

anre-srveveey |

Engineer. This campaign was the brai
child of our Western India offj
it was superbly executed
Publicity unit. Reproguced 48
some of the ads releas

Hockey
Air-Indj rom London
ahamas madea
ocal opposition.
Manager of the team,
bout the performance
and in particular he made
rence to the contribution
of the Bombay contingent which partici-
pated in the tour.

At the All India Public Sector
Undertakings Hockey Tournament in
Bangalore, Air-India finished as joint
runners up with BEML (Bharat Earth
Movers Limited). Both tied with three
points each and a 2-2 goal record.

Football

During the 1983 1FA (Indian Federa-
tion Association) Football Tournament

(28) wad AS defender Aniony Baretto in action. Ird from left in the

T LU -yl

in Calcutta, Air-India had the most
arduous task of facing the country’s
three foremost teams — Mohan Bagan,
East Bengal and Mohammedan Sport-
ing. Yet we did rather well for ourselves
with C. Raju, equalising scores at 1-1
against strong East Bengal in the semi
final, after beating Rajasthan (Calcutta’s
fourth best side) and the Junior Nepal
National side. But in the keen and
exciting battle that followed.a crucial
defensive lapse resulted in East Bengal
winning by 2-1. While recapturing
thisspine tingling drama for the Magic
Carpet,Mr Moni Mathews, Secretary
of the Sports Control Board writes,
“Sitting on the side benches hearing
the ear splitting roar of Calcutta crowds,
with missiles in the form of mud tea
cups being hurled at the opposing

NOVEMBER/DECEMBER 1983

rves, goalkeeper and team
s a cold sensation down one's
ae, but it is an experience which
gt ball nowhere else in the world can
provide except in the stadia in Caleutta™.

Incidentally our Football Team of
Bombay, which participated in the
Silver Jubilee Football Tournament
of the Tamil Nadu Football Association,
this year received the "best behaved
team” trophy.
Carrom

At the 2nd All India Public Sector
Carrom Tournament held at Neyveli
in Southern India, Al was among the8
teams that participated in the Team
Championship and emerged as the
winner with 16 points out of 18. They
are now the winners of the Indian O1l

Corporation sponsored rolling trophy.

At the Open Carrom Tournament
held at the Sports Club, Santa Cruz,
G.P. Kadam beat last year's winner
V.L. Zite in the men’s singles event.
G.P. Kadam and N.P. Kadam captured
the men's doubles title and in the
women's singles, A.]. Kanitkar beat
S.V. Phatak,

And at the AI Carrom Tournament
held at Himalaya House, New Delhi,
C.P. Ramdas beat M.C. Gulati in the
men’s singles, §. Lata beat R.

Theophilius in the women's singles
event, C.P. Ramdas and K.P. Mala
beat K.K. Gulati and S.R. Sharma in
the men's doubles and Ms S. Lata and
S. Kumar beat Ms P.K. Sharma and
K. K. Gulati in the mixed doubles.

y

Ad recipients of the All Indis Public Sector Sports
Awards. Standing from L. <K Mr 5. Ramachandran,
M Lorraine Fernandes, Mr C.V. Ramakrishnan,
Mr B.P. Baliga, Ms Grta Sarin and the lale Mr Vijay
Manjrekar. Sitting L—R Mr [V ]. Subramaniam,
Mr Avinash Sarang and Mr T.N, Paramesiwwaran.

Chess

At the Chess Tournament held in
the same place, S.M. Ahmed emerged
the winner with M.M. Madan as the
runner llI).

Vijay
Manjrekar

In the demise of Vijay Laxman
Manjrekar, our Asst Personnel
Officer, who died of cardiac arrest
on October 18, at Madras, Indian
cricket has lost one of its batting
luminaries. Only the previous day
he had received an award from
the Governor of Tamil Nadu at a
function organised by the All India
Public Sector Sports Association
to felicitate International Sports
personalities,

He joined Air-India in 1968 as
Officer Incharge (Sports) and
played a very important role in
organising and executing sports
activities of the Corporation.

Vijay Manjrekar had represent-
ed the country in 55 Tests. He had
starred in a erucial partnership
with Pataudi in the Test against
Bobby Simpson's Australians at
the Brabourne Stadium in Bombay
when India won by two wickets
after being down to 122 for six and
marginally ahead. In a span lasting
nearly 1% decades of Test cricket,
Manjrekar scored 3208 runs at an
average of 39.12. In recognition of
his services to Indian cricket, the
Government of India awarded him
the Arjuna Award, in the year
1965, and in 1972 the (ridtel-lqving
public had organised a benefit
match for him.

“I love to come to Madras. .. ."
he had told a correspondent of the
“Hindu'" some years ago. It is
ironical and sad that it was in the
same city that Manjrekar breathed
his last. RIP.
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Season’s Greetings
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